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ADJACENT AQENCY LIST 

A MI 01 each FuMlc ralely agency and exkling 9-1-1 Systems a d w e n  lo Iha prqrosed syslam boundaas. mk sddrssqer) a d  lelephcn 
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TELEPHONE COMPANIES LIST 

A list 01 each the telephorm aowrq(s). exchanps(s). pra(ir(es). and Ule ~sriowi 9-1-1 System m ~ r a l b n s  IMI wa 
be used in the pnposw system. - 

[USE ADDITIONAL SHEETS AS NECESSARW 
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+ S O U T H W E S T  C E N T R A L  9-1-1 S Y S T E M  

7611 WsrtMI.geOrlve - PalmHeiW3 ILMy63 (708)4486180 FaxBOB)UBs37LI 

9-2-2 . AGREEMENT 
April 29, 1993 

For 9-1-1 Emergency Communications 

This agreement is made between the Southwest Central 9-1-1 System 
Public Safety Answering Point center, hereinafter referred to as 
'PSAP", and the Hinsdale Police Department, for the purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALLSUNDUNG 
Poutlwoat C.ntr2.l 9-1-1 Pystu PSAZ racoiving L call for .n.rgLncg 
aonricam in your jurisdiction ahall Oispatsh tho call in th. 
iollwing unnor: 

P r w  call Transfer (708)323-2131 

socondaryr Notification By pyblic Safety Radio Frequency 155.370 

AID O U B D E  JURLSDICI'ION BOUNDARY 
once an umrgcncy unit is dispatched in roapmso to a ramoat 
through tno myata, aUCh -it mh.11 rondu ita marvie. to tho 
r-ating m t y  rithout r 
outmid. ita norm1 juriaaictioml hQundorioa. 

d to vhlb.th.1: tho -it l a  opar. 

The legislative intent is that 9-1-1 be used for -ergency calls 
only. Therefore, all call of an administrative or non-emergency 
MtUrr ehall be referred to Hinsdale Polica Doplrtment's published 
telcphona n-. 

The Southwest central 9-1-1 System PSAP agrees to keep a11 records, 
tires, and places of all calls. All records will be available to 
all participants of the 9-1-1 System. 

It shall be the responsibility of your agency to maintain the 
report of call and the disposition of each call received. 

A11 agreements, management. records, and services will be the 
responsibility of the advisory and policy hoard. 

Any agreements or changes in agreements and operating policies nust 
k approved by the advisory board. 

so est e 

BY. 
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. AGREEMENT 

April 29, 1993 

For 9-1-1 Emergency Comunicationr 

This agreement is made betveen the Southvest Central 9-1-1 System 
Public Safety Anlrvaring Point Center, hereinafter referred to as 
"PSAP". and the willowbrook Police Department, fox tne purpose of 
effective handling and routing of 9-1-1 Emergency calls. 

CALLHANDLTNG 
Southwmmt Central Y - 1 - 1  Spatea PEW recaivimg a call for uargancy 
r u v i c n  in pour juriadiction ahall dispatch thm call in tbm 
folloriag mannu: 

Pr-: Direct Transfer 

Smc-dy: Direct Dispatch 

AIDO~EJWUSDICl 'IONBouNDARY 

The legislative intent is that 9-1-1 be used lor em 
Only. Therefore, all call of an administrative or 
nature shall be referred to Willonbrook Police 
publishsd telephone num%r. 

It shall be the responsibility of your agency to maintain the 
report  of call and the disposition of each call received. 

ts or chaqes in agrement6 and operating policies must 
by the advisory board. 

WillovhrDok Police Department 




