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Exhibiia
SYSTEM PARTICIPANTS

A lis! of syslem paricipants showing the 9-1

-1 land areals) In square miles, and ‘sstimaled poputation which wil have
access [0 the proposed §-1-1 Sysiem. i lino

Dislricts Do not forgat lo inclide County Sheril's Kirlsdiciions and Wincls Skate Police

{USE ADDITIONAL SHEETS AS NECESSARY)

System Parilcipants

g h sopiiation ] Landihree
Clarendor Hills Fire/EMs| 316 Park £ i Mile
Clarendon Hills Police

201 Burlington | 323-2153 1.9 Mile

ERpE
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A list of each public safety agency and exisling 9-1-1 Systems adjacent 1o the proposed systam boundatias, their address(es) and telephone number(s).
(USE ADDITIONAL SHEETS AS NECESSAfY)

Exhlbili4
ADJACENT AGENCY LIST

AGENCY ADDRESS | TELEFHONE WUMBER
Clayrendon Heights FPD/EMS 6301 S. Western, Clarendon Hills, IL. 1323°217Y
Hinsdale FD/EMS 121 Symonds Dr., Hinsdale, IL 323-2131
Hinsdale ¥D 121 Symonds Dr., Hinsdale, IL 323-2131
Westmont FD/EMS 11 W. Quincy, Westmont, IL T966=2141

Westmont FPD

225 N. Cass, Westmont, IL

(EE

Willowbrook PD

7760 Quiney St., Willowbrook, IL

325-21T71

DuPage County Sheriff

501 N, Co. Line Rd., Wheaton, I1.

682-7256
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TELEPHONE COMPANIESLIST

Alist of each the lslephona company(s), exchanga(s), prefix(es), and the various 9-1-1 System-configuralions ihat wi
ba used in the proposed.gystem.

(USE ADDITIONAL SHEETS AS NEGESSARY)

o Telsphons Compeny Exchungs ! . Tpeoi:1-1Bervics |
Illinois Bell Downers Grove ; +512 . Enhanced 911

852,963,968

569,571, 241

1 275,322,434

T &63, 768

Illinois Bell Hinsdale T :{231-;'3.'253,_§65‘4'.: ‘Enhanced

[e55, 789,850

:au?pazo,iﬁs-




SOUTH WEST CENTRAL 9-1-1 SYSTEM

7511 Wast Gollage Drive » Palos Heights, IL 80483 = {708} 44B-6180  Fax {708) 448-8378

9-1-1
AGREEMENT

May 17, 1992

For 9-~1~1 Emergency Communications

This agreement is made between the Southwest Central 9-1-1 System
Public Satety Answering Point Center, hereinafter referred to as
"PSAPY, and the Village of Clarenden Hills, for the purpose of
aeffective handling and routing of 9-1i-1 Emergency calls.

CALL HANDLING

Southwast cantral 9-i-1 Bystem PSAP receiving a call for
sss¥gency ssrvices in your jurisdictioa shall aispatck ths call
in the foliowing mannar:

Primiry: Direct Dispatch

Bacondiry: Direct Dispatch via Mobile Data Terminal

greements and operating policies

pproved by the advisory board.

TITLE: Secretary ETSB




SOUTHWEST CENTRAL 9-1-1 SYSTEM

7611 West Cclloge Drive + Paloa Heighls, IL 60463 = (708) 438.6180 + Fax (708) 448.8378

9-1-1

AGREEMENT

April 29, 1993

For 9~1-1 Emergency Communications

This agreement is made between the Southwest Central 9-1-1 System
Public Safety Answering Point Center, hereinafter referred to as
"PSAP*”, and the Clarendon Heights Fire Protection District, for the
purpose of effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Southwast Cantral 9-1i-1 System PAAP raceiving a call for emergency

services in your Jjurisdiction shall dispatch the call in the
following manner:

Primary:
Secondury!

Direct Transfer

call Transfer (708)323~2171

‘AJI)I)IIIEHD)E:JIHRISEHIZITK)‘ ]@CﬂUhﬂDA]fY

clarendon Helghts Figre:
Protecticn District

BY:

TITLE: Secretary ETSB TITLE:




SOUTHWEST CENTRAL 9-1-1 SYSTEM

7811 West College Cirive  *  Palos Heights, IL 60463 « (704} 448-6180 * Fax (708) 4438378

9-1-1
. AGREEMENT

April 29, 1993
For 9-1-1 Emergency Communications

This agreement is made between the Southwest Central 9-1-1 Systen
Public Safety Answering Point Center, hereinafter referred to as
wpgapr, and the Hinsdale Fire Department, for the purpose of
effective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Southwest Central 9-1~1 System PUAP receiving a call for smergency
sexrvicas in your jurisdiction shall dispatch the call in the
following manner:

Primary: call Transfer (708)323-2121

Bacondary: Notification By Public safety Radio Fregyency 154.265

ATD-OUTSIDE JURISDICTION BOUNDARY

Once an smergency unit is diapatched in cecponss to a reguest
through the aystei, such unit #hall rendar its service to
requesting party witheut régard to whetrlier the unit is opefating
outside ite normsl jiltil’di;:’fléh&l»bﬂﬁidiriil.

The legislative iIntent is that 9-1-1 bhe used for emergency calls
only. Therefore, all call of an administrative or non-emergency
nature shall be referred to Hinsdale Fire Department”s publifhed
teélephdne. humber.

The Southwest Central 9-1-1 System PSAP agrees to keeép all records,
times, and places of all calls. All records will be availableé-to

all 'participants of the 5-1-1 Eysten.

It shall be the responsibility of your agency to maintain the
feport of call and the disposition of each call received,

‘X1l agieements, managaement, records, and services will be the
responsibility of the advisory and policy boaxd.

Any agresments or changes in agreements and operating policies must

Pe -approved by the advisory board.
Hinsdal ire Department
m-;% v @4 222

TITLE: Secretary ETSB TITLE: e (2
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SOUTHWEST CENTRAL 9-1-1 SYSTEM

7611 Wast College Orive + Palos Helghts, IL 80453 « (708) 448-6180 » Fax (708) 448-8373

9-1-1
AGREEMENT

April 29, 1993
For 9-1-1 Emergency Communications

This agreement is made between the Southwest Central 9-1-1 System
Public Safety Answering Point Center, hereinafter referred to as
"PSAP", and the Hinsdale Police Departwent, for the purpose of
erfective handling and routing of 9-1-1 Emergency calls.

CALL HANDLING
Southwest Cantral 9-1-1 Systam PEAP receiving a call for smargancy
services in your Jjurisdiction aball dispatch the call in tha
following manner:

Primary: Call Transfer (708)323-2131

S8scondary: Notification By Public Safety Radio Fregquancy 155.370
AID OUTSIDE JURISDICTION BOUNDARY

Oncs an amergency unit is dispatched in response to a raguest
through the system, such unit shall rendar its service to the
fequenting party ‘without regard té vhether the tunjt is oparating
outaides its normal jurisdictional boundaries.

The legislative intent is that 9-1-1 be used for emergency calls
only. Therefore, all call of an administrative or non<émergericy
nature shall be referred to Hinsdale Police Department’s publighed
telephone number.

The. Southwest Central 9-1-1 System PSAP agrees to keep all records;
times,; and places of all calls. All records will be available t&
a1l participants of the 9-1-1 System.

It shall be the responsibility of your agency to Bbaintain the
Teport of call and the disposition of each call received,

All agreements, management, records, and services will be the
responsibility of the advisory and policy board.

‘Any-agreements or changes in agreements and operating policies must

be approved by the advisory board.
Hinsdal ﬁc@e )
BY: av” e,

PTITLE: Chee o 6}4‘(—
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SOUTHWEST CENTRAL 9-1-1 SYSTEM

7611 West College Drive * Paios Heights, IL 60463 « (708) 448-61B0 » Fax (708) 4438378

9-1-1

AGREEMENT

April 29, 1993

.

For 9-1-1 Emergency Communications

This agreement is made between the Southwest Central 9-1-1 System
Public Safety Answering Point Center, hereinafter referred to as
"PSAP", and the Willowbrook Police Department, for the purpose of
effective handling and routing of 95-1-1 Emergency calls.

CALL HANDLING

Southwest Central 9-1-1 System PEAP recaiving a call for smergancy
servicas in your Jjuriasdiction sball Adispateh the call in the
following manner:

Primary: Direct Transfer

Sdcondary: Direct Dispatch
OUTSIDE JURISDICTION BOUNDARY
Once =i amergency unit is dispatched in responszse £o a regquest
tirough the syatam, such upit shall render itas service to ths
g party witheut regird te whather the unit is opsrating
ita pormal jurisdictional beéundaries.

Siitaide

_The legislative intent is that 9-1-<1 be used for emergency calls
‘only. Therasfore, all call of an adiministrative or non-dmergency
natuyre shall be referred to Willowbroock Police Departient’s
‘published: telephone nunber.

The: $outhwest Central 9-1-1 System PSAP agrees to keep all. records,
: :;places of all calls. All records will-be available ta
all .pa.rticipants of the 9-1-1 System.

It shall be the responsibility of your agency to maintain the
report of call and the disposition of each call received,

A1l -agregnents, management, records, and seérvices will be the
ragponsibility of the advisory and policy board.

‘Any agreements or changes in agreements and operating policies must
beé appréved by the advisory board.

gl 9-1-1 Symwillowbrook Folice Department
L Wo” TR gy wrﬁéfé&m

TITLE: Secretary ETSB TITLE: CH'W" ot @—&_ep

Southqest genti




SOUTHWEST CENTRAL 9-1-1 SYSTEM

' 7611 West College Drive » Palos Heights, IL 6453 » (708} 448-6180 » Fax {708) 4488378

9-1-1
AGREEMENT

January 31, 1922

For 9-1~1 Emergency Communications

This agreement is made between the Southwest Central 9-1-1 System Public
Safety Answering Point Center, hereinafter referred to as "PSAP", and the

Westmont Fire Department, for the purpose of effective handling and routing
cf 9-1~1 Emergency calls.

CALL HANDLING

Southwest Central 9~1-1 System PSAP receiving a call for emergency sarvices
in your jurisdiction shall dispatch the call in the following manner:

Primary: Direct Transfer
Secondary: Call Transfer (708} 368-2141
AID QUTSIDE JURISDICTION BOUNDARY

Once an emergency unit is dispatched in response to a request through tha: v
system, 9uch unit shall render its service to the requesting party wi
regard to whether the unit is cperating cutside its normal jurisdiection
balundaries.

Theé legislative intent is that 9-1-1 be used for emergency calls only.
Therefore; all call of an administrative or non-emergency nature shall: ‘Be
réfarred to Westmont Fire Department's published telephone number.

;THé :Southwest Central 9-1-1 System PSAP agrees to keep all records, ti
and places. of all calls. All records will be available to all partic€ip
thHe 5=1-1' System.

':shall-be the responsibility of your agency to maintain the report -of: ¢
nd the dispesition of each call received. )

AY]l agreements, management, records, and services will be the respons
ot ‘thé-advisory and policy board.

ny -agreements or changes in agreements and operating pelicies must be -
ppbroved by the advisdry board.

; ¢ W&i\ Westmont Fire Department
. "'0;‘- ¥ v BY: z E g g ‘E i - I
1
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