SOUTH WEST CENTRAL 9-1-1 SYSTEM

‘ 7611 Wast Callega Drive + Palas Heights, IL 60463 » (708) 448.5150 + Fax (708} 448-0378

9-1-1

September 19, 1991

¢hief Joseph Fijalkowski

Rokerts Park Fire Protection Distriet
8511 5. Roberts Road

‘Hickory Hills, IL 60457

. Déar Chief Fijalkowski,
e is hereby given that Southwest Central 9-1-1 System is filing.;

's Commpeérce Commission an application for approval af a 9=1<f
telephone nuiiber system.

L1irg for the Southwest Central 9-1-1 System will pro
: Blue Island, Vvillage of Chicago Ridge, Villag
aloa Hi lage of P ;

>00
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SOUTHWEST CENTRAL 9-1-1 SYSTEM

' 7611 West College Drive = Paios Heighis. iL 50463 » (708) 4435180 « Fax (708} 448:8378

9-1-1

Janaury 31, 1992

Cchief Donald J. Alesky
Burr Ridge Police Department
7660 County Line Road
Burr Ridge, IL 60521

Dear chief Alesky,

_ ‘Ngtide is hereby given that Scuthwest Central $-1:
: ) 'mois Cmmerce camm.ssion an: appllcat




SOUTHWEST CENTRAL 9-1-1 SYSTEM

' 7611 West College Driva = Palos Heights, IL 50463 » (7031 4486180 « Fax [708) 4488378

January 31, 1992

Chief Richard Johnson
Westmar: Police Department
225 N. Cass Avenue
Westmont, IL 60559

Dear Chief Johnson,

Notice is hereby given that Southwest Central 9-1-1 System is r£i
with the Illincis Commerce Commission an application for approval- £ia
9-1-1 emergency telephone number system.

Sa'd f111nq for the Scuthwest Central 9-1-1 System will ro d
. to the City of Blue Island, Village of Ch ago
v aqe of Léfiont, c y of Pal /




SOUTHWEST CENTRAL 9-1-1 SYSTEM

7671 West Coliege Drive = Palos Heights, IL 50463 = (708} 448-5183 + Fox {T0R) 448-8378

o-1-1

January 31, 1992

Chief Frank Johanik
Westmaont Fire Department
31 W. Quincy

Westmont, IL 60559

Dear Chief Johanik,
Notice is hereby given that Southwest Central 9-1-1 System is £

with. the Illinois Commerce Commission an application for approva
9<-1-1 emergency telephone number system.
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Fill n B - Not Necessary to Fetype

Exhibit 10
QUESTIONMNAIRE

Do you agree to abide by all rules as prescribed by the 9-1-1 Act and iHlinois
Administrative Code 7257

Wilt 9-1-1 be the primary published emergency lelephone number within the area
servad by system?

Will automatic dialing type alarms be permitted gn 9-1-1 lines?

Will the PSAP have a designated overfiow answering stalion that can be utilized i
the call vohume sxceeds that which the telecommunicator on duty is able 1o handle?

Will the PSAP have an emergency power source?
What type? _UP. d ERATOR

Wil the system have an advisory or policy board composed of a represantative of
each participating agency?

inagément develop and write "Standard Operaling Procedures” for PSAP
: 'ncemmq ‘the call handfing- agreements and the raquirements of 83
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THE TELEPHONE COMPANY(S) WILL ASSIST YOU IN ANSWERING THESE QUESTIONS.

17) Wil the tetephone directories that will be alfected by the proposcd 3ystem have 9-1-1 listed as the
primary emergency nurmber? YES E NG D

18} Whal type of frunking arrangement will be used to provide incoming 9-1-1 trunks? (Please chack
appropriate item.)
a. ___ Dedicalad Directed
b. ___Tandem .
c. _X_Combinationofa&b

19) On a separale sheet, diagram lhe trunking arrangemani(s) used and the number of 8-1-1 circuils
Irom-aach swilching office to the PSAP, Please labe! this diagram as Exhibit 10, Question 13.

SEE ATTACHED DIAGRAM
20) Spacity the féatures associated wilh the 3-1-1 trunks.

-AUTOMATIC ‘NUMBER IDENTIFICATION
AUTOMATIC LOCATION INFORMATION
SELECTIVE ROUTING

FORCED -DIESCONNECT
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