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"Neighborhoad Broatiband Calling

& Benefits

Select one of our flexible calling plans and save money on your
calls with Neighborhood Broadband Calling. Each plan gives

you the popular calling features you expect—plus some exciting
new ones you'll love.

& Neighborhood Broadband Calling Plans

& Calling Features & Benefits

* Local & Long Distance Plans

v International Plans

One Month FREE!

SIGN UP FOR NEIGHBORHOOD
EROADBAND CALLING TODAY
AMD GET OME MONTH FREE.

+ Rewards Programs

Unlimited

200

Value
+ Prepaid Phone Card Plus
e 29.99 a month $19.99 a month $ 9.99 a month
+ All Consumer Products Al Distance Calling Al Distance Calling Al Distance Calling
{US & Canada) {US & Canada) (LS & Canada)
v Pay Your Bill
" a : » Unlimited Long Distance Calls * 500 Minutes of combined * Only pay for the minutes you
' My —to anywhere in the U.S. Local and Long Distance Calls use
v Gheck Voicemail and Canada * Local and Long Distance calls * Local and Long Distance

v Gustomer Service

» Unlimited Local Calls
» Unlimited Inbound Calls

v Productos en Espafiol

» Great Features:
Voicemail

For More
Information Call

1-888-589-6380

Call Waiting
Caller ID

Call Return
Redial
Three-Way Calling
Call Forwarding

Call Blocking
* Add Remote Local Numbers

for an additional $5 a month

after the 500-minute block are
a low 4¢ a minute - to
anywhere in the U.S. and
Canada.

* Unlimited Inbound Calls
* Great Features:

Voicemail

Call Waiting

Caller ID

Call Return

Redial

Three-Way Calling

Call Forwarding

Call Blocking
* Add Remote Local Numbers

for an additional $5 a month

calls are a low 3¢ a minute —
to anywhere in the U.S. and
Canada

» Unlimited Inbound Calls
» Add Voicemalil

for only $3 a month
e Great Features:

Call Waiting
Caller ID

Call Return

Redial

Three-Way Calling
Call Forwarding

Call Blocking
» Add Remote Local Numbers

for an additional $5 a month
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Neighborhood Broadband Calling Plans, Features & Benefits

Voicemail

Remote Local Numbers

Call Waiting

Caller ID

Call Return

Redial

Three-Way Calling
Call Forwarding

Call Blocking

Calling Features & Benefits

Allow callers to record voice messages when you are unavailable to answer
their calls and then listen to the messages at a later time from any phone—or
from your computer.

Share the savings. With Neighborhood Broadband Calling, you can get up to
10 additional phone numbers, with any area code—no matter where you live.
If your family lives far away, you can select a phone number in their area code
—so0 when they call you, it's a local call for them. Remote Local Numbers are
an additional $5 per month for each number.

Accept an incoming call while you're already on a phone call by placing the
first call on hold and connecting to the other caller.

See the telephone number of the person who's calling you before you pick up
the telephone. Plus, choose when you want to display your identity to
someone you're calling.

Call the telephone number of your last incoming call without having to dial the
number manually.

Call back the last person you called—even if the line was busy or if your call
was unanswered.

Add a third person to an existing phone call so you can speak with two
people simultaneously.

Forward your incoming calls to the telephone number of your choice (home
phone, cell phone, office), or to voicemail.

Determine the calls you receive by assigning telephone numbers to an

“accept” or “reject” list and block anonymous calls.

Check Avallability To sign Up &2

For residential service only. Additional $1/month enhanced service fee applies. One time $29.99
activation and $9.99 shipping and handling fees apply. Credit card billing required. Rates do not
include taxes and surcharges.
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Vonage - The Broadband Phone Company
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Basic 500 Plan

The Plan:

VVonage's Basic 500 Plan provides the following for the unbeatable price of
$14.99 a month:

. Unlimited incoming minutes

. 500 outgoing minutes a month anytime to anywhere in the US (including

Puerto Rico) & Canada
. Only 3.9 cents for each additional minute

. Included features such as:

Voicemail Plus Call Waiting Caller ID with Name
3-Way Calling Call Forwarding 911 Dialing

. Free phone adapter if you sign up directly from Vonage

. Competitive international rates

. No annual contracts

. 30-day Money Back Guarantee

Added Benefits

. Switch to Vonage and keep your phone number

. Vonage has area codes available across the US and in other countries

. Provides great value as a low cost second phone line

. Real time billing information anytime through your online web account

. Quick access to local emergency services with Vonage's 911 Dialing
feature

Requirements

. You must have a broadband Ethernet Internet connection

. You need a US or Puerto Rico shipping address (no PO boxes) and a
US or Puerto Rico credit/debit card

Once you sign up, we will ship your startup package within 5 business days.
To start saving, simply connect your telephone to your high-speed Internet

connection using the Vonage phone adapter. Pick up the phone, and use it
just like you do today!

Take the Tour
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Vonage - The Broadband Phone Company

Add a Line
Add multiple phone numbers to your Vonage account.

Virtual Phone Number
Virtual phone numbers are secondary numbers from any available area code for your
primary Vonage line.

SoftPhone

Give your laptop its own phone number and get 500 local and long distance minutes
included.

Toll Free Plus
Have your own toll free number for only $4.99 per month. 100 incoming minutes
included.

Fax Service
Customers can get a dedicated fax line for only $9.99 per month.

Enhanced 411 Dialing

For just 99¢ per call, you get access to any listings in the US, Canada and Puerto
Rico.

Corporate | Careers | Site Map | ContactUs | Privacy | Terms Of Service

Keep Your Phone Number

Great International Rates

Billing Information

Online Account Management

Money-Back Guarantee

Live Customer Support

Special Customer Deals

Network Availability Number

311 Dialing
Bandwidth Saver

Phone Adapter

Calls to Puerto Rico

Calls to Canada

Developer's Center

Refer-A-Friend

Newsletters | 911 Dialing | Affiliates

www.vonage.com/911
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Premium Unlimited Plan

The Plan:

Vonage's Premium Unlimited Plan offers the following for the low price of
$24.99 a month:

. Unlimited calls anywhere in the US (including Puerto Rico) & Canada

. Included features such as:

Voicemail Plus Call Waiting Caller ID with Name
3-Way Calling Call Forwarding 911 Dialing

. Free phone adapter if you sign up directly from Vonage

. Competitive international rates

. No annual contracts

. 30-day Money Back Guarantee

Added Benefits

. Switch to Vonage and keep your phone number

. Vonage has area codes available across the US and in other countries

. Real time billing information anytime through your online web account

. Quick access to local emergency services with Vonage's 911 Dialing
feature

Requirements

. You must have a broadband Ethernet Internet connection

. You need a US or Puerto Rico shipping address (no PO boxes) and a
US or Puerto Rico credit/debit card

Once you sign up, we will ship your startup package within 5 business days.

To start saving, simply connect your telephone to your high-speed Internet Click here to calculate the start-up costs.
connection using the Vonage phone adapter. Pick up the phone, and use it

just like you do today!

Take the Tour
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Vonage - The Broadband Phone Company

Add a Line
Add multiple phone numbers to your Vonage account.

Virtual Phone Number
Virtual phone numbers are secondary numbers from any available area code for your
primary Vonage line.

SoftPhone

Give your laptop its own phone number and get 500 local and long distance minutes
included.

Toll Free Plus
Have your own toll free number for only $4.99 per month. 100 incoming minutes
included.

Fax Service
Customers can get a dedicated fax line for only $9.99 per month.

Enhanced 411 Dialing

For just 99¢ per call, you get access to any listings in the US, Canada and Puerto
Rico.

Corporate | Careers | Site Map | ContactUs | Privacy | Terms Of Service

Keep Your Phone Number

Great International Rates

Billing Information

Online Account Management

Money-Back Guarantee

Live Customer Support

Special Customer Deals

Network Availability Number

311 Dialing
Bandwidth Saver

Phone Adapter

Calls to Puerto Rico

Calls to Canada

Developer's Center

Refer-A-Friend

| Newsletters | 911 Dialing | Affiliates

www.vonage.com/911

http://www.vonage.com/products_premium.php (2 of 2)1/13/2006 10:21:39 AM

Terms of Service


http://www.vonage.com/features.php?feature=add_number
http://www.vonage.com/features.php?feature=virtual_phone_number
http://www.vonage.com/features.php?feature=softphone
http://www.vonage.com/features.php?feature=toll_free
http://www.vonage.com/features.php?feature=fax
http://www.vonage.com/features.php?feature=411
http://www.vonage.com/features.php?feature=lnp
http://www.vonage.com/intrates.php
http://www.vonage.com/features.php?feature=billing_info
http://www.vonage.com/features.php?feature=online_account_mgt
http://www.vonage.com/features.php?feature=guarantee
http://www.vonage.com/features.php?feature=customer_support
http://www.vonage.com/features.php?feature=special_customer_deals
http://www.vonage.com/features.php?feature=network_availability
http://www.vonage.com/features.php?feature=311
http://www.vonage.com/features.php?feature=bandwidth_saver
http://www.vonage.com/features.php?feature=phone_adapter
http://www.vonage.com/features.php?feature=calls_to_puertorico
http://www.vonage.com/features.php?feature=calls_to_country
http://www.vonage.com/features.php?feature=developers
http://www.vonage.com/features.php?feature=refer_a_friend
http://www.vonage.com/corporate/index.php?lid=footer_corporate
https://www.cytiva.com/von/template_von.asp
http://www.vonage.com/sitemap.php?lid=footer_sitemap
http://www.vonage.com/help_contactUs.php?lid=footer_contact
http://www.vonage.com/help.php?lid=footer_privacy&article=399
http://www.vonage.com/features_terms_service.php?lid=footer_terms
http://www.vonage.com/newsletters.php?lid=footer_newsletters
http://www.vonage.com/features.php?feature=911&lid=footer_911
http://vonage.com/affiliates
http://www.vonage.com/features.php?feature=911
http://www.vonage.com/features_terms_service.php

ACN - one world, onevision

N —
"A'“—. "I one world. one vision. —

>>join ACN now i MyACN

customer service international

home | opportunity

products | about us

products Local:Calling

¥ Overview - -

ACN Local Calling services
CONGRATULATIONS!
Several ACN Advantage plans are available in your area. You can now begin to save money on your telephone bill every month, while enjoying the
convenience of one company, one bill. Review the available plans below; select a plan that best meets your needs and start saving on every call today!

#» Local Calling

» Residential

+ Business

ACH Advantage
D5SL Internet

The World at Your
Fingertips

Create a complebe,
comprehensive packase by
adding ACH Advantage
D5L Internet
Access to any

Check ACN
Local
Advantage

Enter the area
code and first
3 digits of your

phone number. (EI )D - XXXX

Service
Availability
in Your Area
and Start

Saving
Today! O Business

1llinois
Residential

Then select your service needs. O Residential

Advantage Home

Advantage Plus

Advantage

ACH Advantage = Value Standard Value Standard Unlimited
::"”;&F"*’”- U Long Distance Long Distance Long Distance Long Distance
Al
MORE »»
Monthly Charge $23.99 $23.99 $29.99 $29.99 $46.75
Find out more about Long Distance $4.99 $1.99 $4.99 $1.99 None
Y our products Monthly Charge
GO Free Features 4 4 10 10 10
t! Local Calling Rate Unlimited Unlimited Unlimited Unlimited Unlimited
P%S Get nunlimnited 2o
s ACN-2-ACN Free Unlimited Unlimited Unlimited Unlimited Unlimited
1 Calling
P]xill
GO »» - IntraLATA $0.05 / minute $0.10 / minute $0.05 / minute $0.10 / minute Unlimited
Ir!_State Leimg $0.05 / minute $0.10 / minute $0.05 / minute $0.10 / minute Unlimited
Distance
State-to-State Long $0.049 / minute $0.10 / minute $0.049 / minute $0.10 / minute Unlimited
Distance
Voicemail $5.99 / month $5.99 / month $5.99 / month
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ACN - one world, onevision

Inside Wire

. Included Included Included
Maintenance

Rate Sheet (PDF) | Features Guide (PDF) | International Rates(PDF)

Asian-Pacific International Rate Plan Information (PDF)

PDF documents require Acrobat Reader to be installed on your computer

*ACN-2-ACN Free Calling includes outbound, direct dialed, domestic voice calls and is limited to ACN residential customers only, with typical
residential calling patterns as defined by ACN. ACN's Acceptable Use Policy for ACN-2-ACN Free Calling can be found here. ACN reserves the

sole right to disconnect, or switch to another plan, any user who abuses the Acceptable Use Policy. ACN Advantage Data/Fax Line does not
qualify for this feature.

Add an ACN calling card to your service for FREE! Get the added convenience of making calls from virtually anywhere in the country for just
30 cents a minute.**

**There is a 25 cent surcharge on each ACN calling card call. An FCC mandated surcharge of 24 cents is assessed for all ACN calling card calls placed from a pay phone. Calling card calls placed to
international locations are assessed a $2.50 charge per call.

Contact us | MyACN for Reps | Privacy policy | Terms of use

© 2006, ACN Inc.
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Join the VoiceEclipse Family!

VOI’.CGE(il'pse" @ SignUp | Manage Your Account

Service Plans VoiceEclipse Coverage I nter national Rates About Us Contact Us

<< Step 1: Choose your Plan

| Choose your Service Plan:
' ‘%! If you are aresidential customer choose one of the following plans. Y ou can add additional options and services
1 later.
“‘-l
3 i\

$1 gni u 2 Phone Numbers s12g5 ﬂ 1 Phone Number

 2Separatelines
a month 3 veFax on both Lines a month

{3 FIRST MONTH FREE!

) FIRST MONTH FREE!

i Unlimited local/long distance U.S. & Canada £ 500 minutes local/long distance U.S. & Canada ($0.035
& Unlimited VoiceEclipse to VoiceEclipse calls additional)
FeaturesIncluded >> &= Unlimited VoiceEclipse to VoiceEclipse calls
» Call Blocking » Call Forwarding Features | ncluded >>
» Anonymous Call » FindMe i Call Blocking i Call Forwarding
Blocking s Anonymous Call s FindMe
# Call Return » Voice Mail Blocking
i+ Speed Calling* » 3Way Caling* » Call Return » Voice Mail
» Call Waiting ID* n Speed Calling* » 3Way Calling*
* - Subject to equipment capability i Call Waiting ID*
** _ On Primary Number *- Subject to equipment capability

*** - | imit of one (1) Adapter on service plan

Select $19.95 Plan _ Select $12.95 Plan _

911 DISCLAIMER
Home | Service Plans | Features | Coverage | International Rates | Support | Business Level Service A Service of

Refer-A-Friend | Need Broadband? | Become a V oiceEclipse Agent | About Us | Contact Us us L E c

© Copyright 2005 US LEC Corp. All rights reserved. No reproduction in whole or in part allowed without prior written approval. voice | data | Internet
VoiceEclipse and the VVoiceEclipse logo and all other trademarks listed herein are trademarks of US LEC Corp.
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Package Pricing

q Search

Verizon VoiceWing

w Prices and Packages

p Features

p Equipment and
Set-up

p Learn More

p FAQs

p Contact Us

p Sign Up Now!

Products & Services Customer Support About Verizon

Prices & Packages

VoiceWing
Where talk is cheap!

VoiceWingSM lets you chat away to your heart's content with unlimited local and
long distance calling anywhere in the U.S., Puerto Rico and now, Canada. If
you're not a big talker, then perhaps VoiceWing 500 is right for you.

And, just for signing up, we'll give you $10 toward your Extra Services
Account. You can use it to make any international and directory assistance
calls which aren't included in your monthly rate.

Exclusive Online Offer:
Order any package online and we'll
waive the set-up fee - A $39.95 value!

Choose the package that's right for you!

Package Monthly Price Included Minutes

VoiceWing 500 Limited

Take advantage of all the features of $19.95 - (‘:’00 OUt?lou”q the U
VoiceWing at a great rate! e o arere I e =
oicewing g : S.- 4¢/minute thereafter)

Our Most Popular Plan!
VoiceWing Unlimited for
Verizon Online DSL and Fios i$229-95 fgr
* months Unlimited
I RO T ($34.95/month
As a valued Verizon Online DSL or thereafter)
Fios customer , you get all the
benefits of VoiceWing for less!
VoiceWing Unlimited
Use any broadband provider and $34.95 Uit

talk as much as you want for one

low monthly price!

All VoiceWing Packages include:
* Unlimited VoiceWing to VoiceWing Calling- Talk endlessly to any other
VoiceWing customer. Free of charge... anytime!

* Choose your Area code - You pick the area code - regardless of where you
live!

* Calling Features - Take advantage of a long list of features that will make
your life easier.

* $10in Extra Services Account - Free money toward any expenses not
covered in your VoiceWing service such as international calling.

* Enhanced Calling features -Access and control your online calling features
from any Internet connection.

* Personal Account Manager - Stay organized and manage just about
everything from your online VoiceWing account.
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My Account

Sign up for
VoiceWing Now!

Please enter your
home phone number
below.

GO!

Don't have a home
phone number?
Enter your address
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Package Pricing

* Money Back Guarantee. - If you're not completely satisfied with VoiceWing,

we'll gladly reimburse your money - we're that confident you'll enjoy your
VoiceWing service!

* Not all Verizon Online DSL or Fios plans qualify for the $5 monthly discount on VoiceWing service for 12 months. If you
currently subscribe to the Verizon Online DSL768 K plan, you will not qualify for the "VoiceWing Unlimited for Verizon Online
DSL and Fios Customers" discount. Because of a systems error, however, you may receive this $5 discount for your first month
of VoiceWing service. Going forward, you will be charged $34.95 per month for your VoiceWing service. Equipment is a new or
fully inspected, tested and warranted return unit.

VoiceWing differs from regular telephone service. A DSL or cable Internet connection, a regular telephone, a router, and a
telephone adapter are required for service. VoiceWing does not provide operator services. VoiceWing will provide service only in
areas where it can direct a 911 call to the appropriate emergency response center in a manner consistent with applicable law. If
VoiceWing cannot provide service in an area, service will be suspended. VoiceWing will not provide a credit or refund for the
period that service is in suspension. Customer must maintain alternative means of accessing 911 emergency response services.
Customer must provide an accurate service address in order for VoiceWing to route 911 calls to the appropriate emergency
response center. VoiceWing may not be compatible with some home security systems, satellite TV systems, digital entertainment
systems, fax machines, modems and medical monitoring devices. VoiceWing may not work behind some firewalls. Network
congestion or use of data services at the same time as VoiceWing may affect sound quality. Service requires a one-year
commitment. Early termination fee of $19.95 applies. Service not available in all areas.

Copyright 2005 Verizon Privacy Policy | Site Map | Home
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Can | Get WOW!

FAST ACCESS MENU

AboutUs | Advertising | Careers

(\G Order WOW!
=0

(@ Internet WOW! Pricing and Packages
& °
-‘L/J_Features & Benefits
What Speed Do | Need?

Packages & Pricing
WOW! Internet for Business nternet and Phone Bundle

[uhle 112kbps Interng

Feat“fes&Be”e“tS 112kbps Internet and Basic Phone*

Pack &P . : : - .
Cﬁznigeﬁme_zglsng OW! Internet at 112kbps is perfect for checking e-mail and other routine Internet use and includes 5
WOW! Cable for Business -mail accounts, 3 IP addresses and 10 MB of web space. WOW! Basic Phone includes unlimited
ationwide local and long distance calls, Call Waiting, Call Forwarding, 3-Way Calling, Call Return

o *69) and Anonymous Call Rejection.
3 one
\3—0 112kbps Internet and Basic Phone* $59.99

Features & Benefits

Packages & Pricing :@: Add WOW!

WOW!-A-Friend Cable
—O

112kbps Internet and Advanced Phone*

OW! Internet at 112kbps is perfect for checking e-mail and other routine Internet use and includes 5
Customer Care O -mail accounts, 3 IP addresses and 10 MB of web space. WOW! Advanced Phone includes unlimited
Online Account Management ationwide local and long distancg cglls, Voicemail, Call Waiting, Call quwarding, 37Way CaIIir!g, (;all
Billing Information Return (*69), Anonymous Call Rejection, Caller ID, Caller ID for Call Waiting, Selective Call Rejection,
FAQ Selective Call Forward and Repeat Dial.

Software Downloads 112kbps Internet and Advanced Phone* $ 64.99
Internet E-mail Maintenance

How to Order Pay-Per-View :@: Add WOW!

Cable
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Contact Us nstallation and a la carte services
Home

Terms and Conditions Sign up for WOW! Phone call toll free 1-866-4WOW-NOW (1-866-496-9669).

Price guarantee applies to bundles of two or more WOW! services: Cable & Internet; Cable & Phone; Internet & Phone; or Cable, Internet &
Phone. Basic Cable with any movie channel(s) is price guaranteed until 2008. Pricing, fees, packaging and channel line-up subject to change.
Any introductory or special subscription offers are good only for the time period specified; thereafter, standard service rates and fees apply. Basic
Service and WideOpenWest receiver required to receive premium, Digital Cable and pay-per-view services. Standard installation includes
connection to one television set and/or one computer to one cable outlet. Prices exclude the cable or advanced modem lease fee, which is
currently $2.50 per month. You must own or lease a cable modem to receive WOW! Internet. You must lease an advanced modem to receive
WOW! Phone. An advanced modem will support both WOW! Internet and WOW! Phone. Unlimited local and long distance refers to U.S.
nationwide calling. Certain phone features may not be available in your area depending upon the capabilities of the interconnecting providers.
Phone service (including access to 911) is not available if you lose your broadband connection and, in the event of a power outage, is available
only for the duration of backup power sources. See complete terms and conditions for further explanation and limitations regarding 911 services.
Actual Internet speeds may vary. Money-back guarantee available to first-time residential subscribers for first regular monthly charge for WOW!
services (excluding equipment and pay-per-view charges). Any special or introductory offer is not valide with any other offer or discount. Offers
and services subject to change without notice. Fees, taxes, equipment rental and installation charges are not included in the listed service or
package prices. Not all services are available in all areas. All WOW! services are subject to WOW!'s terms and conditions of service.
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SunRocket Signature Service - Monthly Edition

SunRocket Monthly Edition:
$24.95 per month

. Unlimited calling — U.S., Puerto Rico and Canada

. Free International minutes ($3.00 credit every month)

. Only $.03 a minute to over 41 international destinations

. Free extra phone number

. Complete set of built-in calling features

. Two free Directory Assistance calls each month

. All the necessary equipment to get started

. Risk-Free Guarantee - get a refund of your first payment if you
aren't satisfied

. No hidden fees. No "Gotchas".

Close Window
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Check Availability - Service Is Available - SunRocket

SunRocket

INTERMET PHONE SERVICE

Service is Available!

. Check Availability
. Avallability Map

Ready to sign-up?

Select your SunRocket Service Plan.

@) SunRocket $24.95 All-Inclusive Monthly Edition:
Unlimited calling to the U.S., Puerto Rico and Canada and over 10 enhanced features for $24.95
per month.

Learn More

@) SunRocket $9.95 Limited Monthly Edition:
200 minutes of calling every month including the U.S., Canada, Puerto Rico, and 41 international
destinations. Plus, over 10 built-in features. One time $39.95 equipment fee required.

Learn More

@) SunRocket $199 All-Inclusive Annual Edition:
SunRocket Annual Edition: 12 Months of unlimited calling to the U.S., Puerto Rico and Canada, plus
over 10 built-in features for $199 a year.

Learn More

Your SunRocket Bonus Items

By signing up now, you receive the following SunRocket bonus item(s):
Free Uniden Cordless Phone System (2 handsets included)

This bonus offer is valid with any plan listed above. Hurry, this is a limited time offer.

. Home

. Products & Services

. Features

. Availability

. SunRocket Advantages
. How it Works

. Support
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Check Availability - Service Is Available - SunRocket

. About Us

. SiteMap

. Privacy Policy
. Termsof Service
. Contact Us

Copyright © 2005 SunRocket, Inc.
SunRocket, the “no gotcha’ phone company, is bringing Internet Phone Service to mainstream America, setting a new standard for
making it easy for consumers to use broadband to enjoy Internet phone savings.

BEBONLINE
RELIABILITY
PROGRAM
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SunRocket Annual Edition

SunRocket Limited Edition - Monthly:
$9.95 per month

. 200 minutes to U.S., Canada, Puerto Rico, and 41 SunSpot
destinations (only 3¢ per additional minute)

« Unlimited inbound calls

. Free calls to SunRocket subscribers

. An option to choose a hew phone number or keep the one you
have

. Over 12 free calling features

. Option to add voicemail for only $3 per month

. Risk-Free, money back guarantee
Taxes included in the Bottom-Line pricesm
No hidden fees. No "Gotchas".

Close Window
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