
 
 
 
 
 
 
 
 
 

ICC Docket No. 06-0027 
AT&T Illinois Exhibit 4.0  

Harry M. Shooshan Direct Testimony 
 

Schedule HMS-3 
 
 
 
 
 
 
 
 
 
 



ICC Docket No. 06-0027 
AT&T Illinois Ex. 4.0 (Shooshan) Schedule HMS-3 

Page 1 

y c n u r c n t  

'c 
W N * 6  

g m m  (. .a16,5 s a a -  
m m o )  RI 
2 4 0 ,  8' g g 
m c 



r--r'?m 
g T-Mobile - National Rate Plans 
9 2 2  
g ?  

F_ef_M.ars: Plus ~45.99 
PROMO 

@Y More Ultra $79.9'3 

Get More Sum3 S129.99 

V) . - 
0 
E . - - - - 
k 

FamlyTirne@ plans 

1 ooo Minures Unlimited Unlimited 

2500 Minutes Unlimited Unlimitd 

5000 Minutes Unlimited Unlimited 

Family matters, and so do savings! You get both wilh two Rnes, up to three more lines at jusl$9.99 
4 each, unlimired mobils-to-mobile calling, and n shared pool of Whenever Minutes@, All family plans 

require a one-year contract. 

Phn name Price YYbmewer Kwm19M 
(pot month) R[nuUtm.9 mhles  minutes 

(per monlh) (por mnlh) (por mnlh) 

559.99 700 Mlnutes Unlimited Unlimited 

EamibiClme $69.99 1000 M~nutes Unltm~ted Unlrm~ted 

m J j a ~ : & u s  599.99 2000 Minutes Unlirn~tod Unlimited 

Fami lvTi~~:_Yl t~ 5129 99 3000 M~nutes Unl~m~led Unllmltsd 

BlackBerry Enterprise Server plans !w 

To access corporate e-mall and synchron~ze your a.mail. calendar, a d  contacts wlh your desktop e- 
mail app~cation, your company must havo a BlxkBerry Enterprise Sewer." All plans have ~nflmifcd 
Web bmvang, Blackberry lnlernet Sewice e-mil ,  and Blackberry Enterprise Sewer access. 

Plan name Price Vo[ce Wireless Text1 inslant 
(pcr mnh] calllng data mcsssges" 

(pcr month) (per mnth) (par monlh) 

Black6erry 539.98 $0.20 per Unlimited 300 
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BlackBern ~59.99 
Minutes 8 Mail 

BlackBerg 579.99 
hlislrtes & Mail 
Uki? 

50.20 per 
rninule 

Unlimited 
Web 
browsing 8 
BfadtBerry 
Interne1 
Service e- 
mai! 
access 

1000 Whenever 
Minutes 

1500 Whenever 
Minuw 

Unlimited 
Web 
browsing & 
BlackBeny 
Internet 
Service e- 
mail 
access 

Unlimiled 
Web 
browsing & 
BlackBerry 
lnlemet 
Service e- 
mail 
amass 

300 
inboundloutbaund 
messages; SO.& 
each additional 
m m g e  

............... 

Unlimited 

Unlimited 

' Text Messaging IS currently availatdo on all BlackBerq@ dwices Inslant Messeging is curremly ava~lable only on 
~ho  BlaekBerry 71 DotTU. 

Sidekick@ Data plan 

Gel tho most from your Sidekick with unlimited email, AOLB Instant Messenger'M. Web brows~ng, and 
teM messaging, with voice calls billed on a pay-as-you-go basis for a low pr-minuto rate. If you want to 
lalk as much as you type, you can purchase a voice plan and add Sidekick Unlimited data service. 

Plan name Price Whenever Data Text 
(par monlh) Minutes@ transfer rnesbaglng 

(per month) @er mnlh) (per month) 

Home : Aboul T-Mob~le USA ' Je.& ' =do@&? ln!efndIiont$ : EspaYo! : Coqtact.Us : QrdeGlatus : Retarl Stwe Locator 
Phpnos : H_andhe& 8. POAS . Aocessaries ; Plans : Packages : Gowras  : Scryiccs~&~Fcatu~cs ' Support ' W~-F~Hol . spg  ' Alliligles : $fie Map 

http://www.t-mobiIc.com/plans/Dcfault.asp?tab=niltiona~ 
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Ask T-Mobile I Type your question Search tips > 

Products Plans Coverage Services & Features Support My T-Mobile 

National Rate Plans 
First, select a plan to begin building your wireless package. 

Basic 
Great for budget-conscious customers and students and those who 
need a phone for light daily use and emergencies. 

Please note: Prices exclusive to T-Mobile.com and valid only with new 
service activation. 

i>> National coverage map Basic plan 
To use a T-Mobile product you must 
be in a T-Mobile coverage area. See 
the map to be sure you are located 
in a coverage area before buying or 
using a T-Mobile product. 

Price 

Whenever minutes 
(per month) 

-7' Weekend minutes 
(per month) 

.? Weeknight minutes 
(per month) 

&.Mobile-to-mobile minutes 
(per month) 

$19.99 

60 minutes 

I?' Additional minutes 4% 

'i' Data Transfer 
(per month) 

Thls plan includes the followlng servlces 

Caller ID, Conference Calling, Call Waiting and Call Hold. 
Customer Care. Directory Assistance, Detailed Billing, Emergency 
Calls, VoiceMail with Paging 

>> See more about these services 

Optional Services to  enhance your natlonal rate plan (you can 
add these later during the package process) 

BlackBerry Unllmlted Add-on - Add access to BlackBerry's 
powerful data functionality to a voice rate plan. The BlackBerry 
Unlimited Add-on includes unlimited BlackBerry Web Client e-mail 
and Web browsing. 

BlackBerry Unllmlted wlEnterprise Email Add-on - Add access 
to BlackBeny corporate data features to a voice rate plan. 
BlackBerry Unlimited w1Enterprise E-mail, for use with BlackBerry 
Enterprise Server (BES) software, includes unlimited BES access. 
BlackBerry Web Client e-mail, and Web browsing. 
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CallerTunes - CallerTunesTY is a cool, new service that lets you 
choose what your callers will hear until you answer your phone. 
Instead of the normal, boring "ring, ring" they hear today, your 
callers can hear music, sound effects, or short, spoken cllps. 

Equlpment Protectlon $3.99 -Get a little peace of mind. 
Equipment Protection guards your device against loss, theft, or 
damage. Act fast; you may only slgn up for Equipment Protection 
within fourteen days of new service activation. 

HotSpot - T-Mobile HotSpot provides unlimited high-speed wireless 
internet access in public locations including Starbucks, Borders. 
FedEx Kinko's, and airports. HotSpot is not available on your 
T-Mobile phone. You must have a Wi-FI enabled laptop or PDA to 
connect. 

Sideklck Unllmited - With Sidekick Unlimited service, you'll enjoy 
unlimited e-mail, AOL8 Instant MessengerTY Service (AIM@), Web 
browsing, and text messaging. 

Unllmited Moblle-to-Mobile - With Unllmited Mobileto-Mobile you 
can stay connected with your friends and family as much as you 
want, without running up expensive charges. Get unlimited calls to 
other T-Mobile customers anywhere on the Get MoreO network for 
just $6.99 per month. 

WorldClass lnternatlonal Service - Need to make calls while 
abroad? Add WorldClass service. No monthly fee. Per-minute rates 
apply. All phones work in Mexico. Dual or tri-band phones required 
elsewhere. Additional credit approval requlred. 

Any 400 Messages - Send and receive any type of message you 
want. in any combination you want. Text, IM. picture, or video 
messages--it's up to you! Messaging Value Bundles are offered per 
line of service and not shared among FamilyTime (or other pooled 
account) customers. 

Unllmited Messages - Send and receive any type of message you 
want, in any combination you want. Text, IM. picture, or video 
messages-it's up to you! Messaging Value Bundles are offered per 
line of service and not shared among FamilyTime (or other pooled 
account) customers. 

Equipment Protectlon $5.99 -Get a llttie peace of mind. 
Equipment Protection guards your device against loss, theft, 
malfunction or damage. Act fast; you may only sign up for 
Equipment Protection within fourteen days of new servlce 
activation. 

Discounted long distance to  Canada - You're already calllng your 
friends and associates in Canada-now you can make all the calls 
you want and save. For $4.99 per month, you car1 make unlimited 
calls to Canada for Just $0.09 per minute. And at $0.09 per minute, 
you can call whenever1 

BlackBerry Unllmlted lnternatlonal E-mail - Make the world a 
little smaller. Send and receive unllmited e-mail while you travel for 
one low monthly fee. You must be using a carrier that provides 
GPRS Internet service to send or receive email. Voice calls are 
billed at standard international rates. 

Discounted long dlstance to Mexlco - Call Mexico for only $0.05 
per minute and $4.99 per month. Airtime and overage charges 
apply. 

Servicio de Larga Distancia a MBxico. 
Llama a MBxico por sblo $0.05 el minuto por $4.99 al mes. Se 
aplican cargos por tiempo aire y por excedentes. 

Any 1000 Messages - Send and receive any type of message you 
want, in any comb in at lor^ you want. Text, IM, picture, or video 
messages--it's up to you1 Messagir~g Value Bundles are offered per 
line of service and not shared among FamilyTime (or other pooled 
account) customers. 

T-Mobileweb - Search the mobile Web, find directions to the 
places you want to go, get local, international, and financial news. 
stock quotes, weather, sports, play online games, e-mail, 
community chat, and more, right at your fingertips anywhere you 
90. 

&>-See more about these optional services 
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T-Mobile USA: 60601 (change location) 

'I! * =Mobile=' 
, ,,., ..... ql.<: ; 1 .,:: ~...~. - 

Products Plans Coverage Servlces & Features Support My T-Mobile 

National Rate Plans 
First, select a plan to begin building your wireless package 

BEST VALUE -Get More 1500 
Great for people who travel and spend up to 50 minutes per weekday 
on the phone. 

Please note: Prices exclusive to T-Moblle.com and valid only with new 
service activation. 

iw National coverage map BEST VALUE -Get More 1500 plan 
To use a T-Mobile product you must 
be n a T-Mob'le coverage area See 
Ihe map lo Oe ewe you are located 
in a coverage area before buying or 
using a T-Mobile product 

Price 

7 Whenever minutes 
(per month) 

.' Weekend minutes 
(per monlh) 

? Weeknight minutes 
(per month) 

7- Mobile-to-mobile minutes 
(per month) 

1500 mlnutes 

NIA 

NIA 

NIA 

Additional minutes 4 0 ~  

Data Transfer 
(per month) 

NIA 

This plan Includes the followlng services 

Cali Forwarding, Call Waiting and Call Hold. Caller ID, Conference 
Calling. Customer Care 

" See more about these services 

Optional Services to enhance your national rate plan (you can 
add these later during the package pmess) 

Any 1000 Messages - Send and receive any type of message you 
want, in any combination you want. Text, IM, picture, or vldeo 
messages-it's up to you1 Messaglng Value Bundles are offered per 
line of service and not shared among Familyllme (or other pooled 
account) customers. 

Any 400 Messages - Send and receive any type of message you 
want, in any combination you want. Text. IM, picture. or vldeo 
messages--it's up to you1 Messaging Value Bundles are offered per 
line of service and not shared among FamilyTime (or other pooled 
account) customers. 
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BlackBerry Unlimited Add-on -Add access to BlackBews 
powerful data functionality to a voice rate plan. The BlackBerry 
Unlimited Add-on includes unlimited BlackBerry Web Client e-mail 
and Web browsing. 

BlackBerry Unllmlted wlEnterprlse Emall Add-on -Add access 
to BlackBerry corporate data features to a voice rate plan. 
BlackBerry Unlimited wlEnterprlse E-mail, for use with BlackBerry 
Enterprise Server (BES) software, includes unlimited BES access. 
BlackBerry Web Client e-mail, and Web browsing. 

CallerTunes - CallerTunesTY is a cool, new service thal lets you 
choose what your callers will hear until you answer your phone. 
Instead of the normal, boring "ring, ring" they hear today, your 
callers can hear music, sound effects, or short, spoken clips. 

Discounted long dlstance to Mexico - Call Mexico for only $0.05 
per minute and $4.99 per month. Airtime and overage charges 
apply. 

Servicio de Larga Distancia a MBxico. 
Llama a Mexico por s61o $0.05 el minuto por $4.99 al mes. Se 
aplican cargos por tiempo aire y por excedentes. 

Equipment Protection 53-99 - Get a little peace of mind. 
Equipment Protection guards your device against loss, theft, or 
damage. Act fast; you may only slgn up for Equipment Protection 
within fourteen days of new service activation. 

Equipment Protection $5.99 -Get a little peace of mind. 
Equipment Protection guards your device against loss, theft, 
malfunction or damage. Act fast; you may only sign up for 
Equipment Protection withln fourteen days of new service 
activation. 

HotSpot - T-Mobile HotSpot provides unllmited high-speed wireless 
lnternet access in public locations including Starbucks, Borders, 
FedEx Kinko's, and airports. HotSpot is not available on your 
T-Mobile phone. You must have a Wi-Fi enabled laptop or PDA to 
connect. 

Sldekick Unlirnlted - With Sidekick Unlimited service, you'll enjoy 
unlimited e-mail. A O W  Instant MessengerTM Service (AIM@), Web 
browsing, and text messaging. 

T-Mobileweb - Search the mobile Web, find directions to the 
places you want to go, get local, international, and financial news. 
stock quotes, weather, sports, play onllne games, e-mail, 
community chat, and more, right at your fingertips anphere you 
go. 

Unllmlted Messages - Send and receive any type of message you 
want, in any combination you want. Text. IM, picture, or video 
messages--it's up to you1 Messaging Value Bundles are offered per 
line of service and not shared among FamilyTime (or other pooled 
account) customers. 

Unllmited Moblle-to-Mobile - With Unlimited Mobile-to-Mobile you 
can stay connected with your friends and family as much as you 
want, without running up expensive charges. Get unlimited calls to 
other T-Mobile customers anywhere on the Get More@ network for 
just $6.99 per month. 

WorldClass International Servlce - Need to make calls while 
abroad? Add WorldClass service. No monthly fee. Per-mlnute rates 
apply. All phones work in Mexico. Dual or trl-band phones required 
elsewhere. Additional credit approval required. 

Dlscounted long dlstance to Canada -You're already calling your 
friends and associates in Canada--now you can make all the calls 
you want and save. For $4.99 per month, you can make unlimited 
calls to Canada for just $0.09 per minute. And at $0.09 per mlnute. 
you can call whenever1 

BlackBerry Unllmited International Emai l  - Make the world a 
little smaller. Send and receive unlimited e-mail while you travel for 
one low monthly fee. You must be using a carrier that provides 
GPRS Internet servlce to send or receive e-mail. Voice calls are 
billed at standard international rates. 

,a See more about these optional services 

(5' See important information about service 



Find low cost wircless cell phone calling plans and more - US Cellulnr 

- - US C e l l ~ l i ~  P m h ~ t ,  r ~.w~c.s ; s p m  n!~, s a l e s  r..~.. ~ i 0 . t  w ; iwomer r ~ ~ r i  ; sue finder 
U'r connect uirh yore. - - . - 

. - . - . .- -. -. . - 

Products and 
+, STEP 1 

SELECT ,:,c,S;T 3?&;[. SELECT A S5LEr:i sE'.?<: : i*c3 
Servlcm CALLING PLAN ,.\ pr < ;? r.; FE.:\TlJ$iS f,;.r.;E5$3i%1E5 Llr.cs 

... . . . . . . 

Plans 

Local 

. Prepaid 

Foaturas 

Spedal Offers 
-- - - - - - - -- - - 

Accessories 

IW PMNS step 1: Select a a t l ing  plan 

Curren! U.S. Cellular customers click here to learn how to upgrade phones and calling plans, 

A - " -  -- 
' LOCAL SPEED TALK^ 

PLANS * PLANS 

National calling plans far Algunquin, IL 
Click 3 for plan details and disclaimer. 

Click P tor promotional details. 

3 S29.9SMwNat!259 @@' 250 $29.95 S0.50 1) 
Unlimited I 

@ s.95 

$39.95 Mw Natl BQO Unlimited I 
a . -  W 800 539.95 5040 P @ a a 15.95 

f 4  Add Sharetalk' 
Abut US 

- - - -  

Help 

i.t Add Sharetalk* 

S99.95.M~ Natl ZOO0 
3 Unlimited / @.e moo $99.95 $0.30 p a e m S5.95 

A9 Add Sharetalk' 

Click here for easyedge(SM) enhanced w~reless services 
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Scrvicc anywhere on the Sprint Nationwide PCS Network Pagc I of 2 

Lib b Y 1 f I I  , I 

Postpaid Value, Prepaid Flexibility 
flam Liberty Wireless 

--. 
How it Wotks Sttop ?a /\cc~~.totb~ &# ir. Shot 
-- .---- , ... *" " --. "- - - 

H ~ n w  

Why L i b M y  

Nolwotk 

Oclostlons 

Contact Us 

Network Coverage 
Get affordable nationwide coverage. 
Under the Liberty W ~ r c l o s s  arrangomonr with Sprlnl, cuslomers have access to : 
anpvhero on the Spnnl N a l m n w ~ d e  PCS Network. Only Spnnl b u ~ l t  the largost o 
all-PCS n a t r o n w ~ d c  notwork, from the g r o u n d  up, r e a c h q  mare than 230 m~llior 
people 

Selact a sbto and map below to see the coverage in your calling arm 

State Melro Area 

1 lllinois v lchicago 

' Sprint pravidas accesa lo it8 wireless network Ip Cbwly W~rcNass s~&c&ers bu! Is MI rewvs ib l  

serrke. quality, billinp, cuaamr care, warranty, WtnlsmnW or ahwr aspeclsof subscriber S ~ M C I  
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Page 1 of 2 

t t m  I Parsand 1 Mrefess I Plans I Greatar Fmdam 

O -  Greater Freedoms' Q ~ ~ C X F X P M E W N ~  B PRW 
i Start Today 6 3 

The Grealer Freedom wireless plan from Alk~el is the k Y  value lor h e  who kmp d l s  local. You'll receive great 1 Carl 1 -866-Alltet? z g 
4 Wverage in ywr large local area and when yw need to call outside p u r  network, extended coverage is at your I Find a store near you. 

Z, lingertips. I 
Sign up today and recelw Planb fuaturas lnclude 

VIEW YOVl l  GOVCRClGC 
Large local coverage area Basic Voice Meil 
Best value for local callers 

z GO + Galtar ID 
Frea nationwide bng distance' 4 3-Way Calling 

4 No &swer ~iansicr 
Call FonvaKling 

+ Call Wailtng 
+ Pay-Par-Use Messaging {8c Oulgoing 

or Inmming) 

Calls originating and laminating within the local coverage area use plan minutes and are toll free. On che $29.99 plan. 
calls placed wh~le in the local coverage area and tcrminalmg to anywhere outside the local coverage area will be 
chatged 156 per minute long distance. Some areas may offer options for toll-free calling b the U.S. Customers utilizing 
one d these options may not pay bng-diifance charges, but will still continue to use rate plan minutes. Airtime charges 
may apply if rate plan minutes are unavailable. A S20 non-refundable aclivaaion fee wBI apply. 

Maps are general representation ol coverage. Cwerage varies based on system buildout, system availability and 
capacity, customer's equipment, terrain, slgnal slrenglh, wealher and other wnditions. 

"Night minutes are Mon. - Thurs. 9 p.m. - 559 a.m. Weekend rninufes are Fri. 9 p.m. - Mon. 559  a.m. Minutes 
musl be used each month and do not carry omr. 

"'Mobileto-Mobile Minutes apply to calls between Alltel wireless cuslomers that begin and end in you: plan's calling 
area. Call forwarding, 41 1 and Voice Mail calls excluded. 

Ono-year and two-year service agreements avaitablo. 

Some included leatures and add-ons may not be available in certain area$. 

f xplanation of Fees & Sem~ccs I Sotvrce Agreemen1 

Available Add-rrrrs' 

10uch2Talk~~ 
55-1 5 per month 

F r e e T o R o d  Minutes 
S l  O per month 

Call Home Free 

Share Your Minutes 
$9.99 per rnonth on selecl plans 

Extended Nigh1 Minules 
$7 per month 

Special terms and canditjws 
~ P P ~ Y .  

Learn more about availaMe add- 
ons, inctuding add-ons for plan$ 
under 539.99. >MORE 

" -- 4 - 

Stay in touch worfdwide 

Gail hdemdtrOnsRy 
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RCN Home 1 RCN Buriness SolutlonrI RCN Small BuSlneIs 

ned to something more. 

Dundled~~wlccs I SwcialOHers j C ~ N ~ T V  j Phone I tnternet / Webmail I ~y RCN j Company I Contan I Help 

I ~Choota ~ n o t h o r  Bundle 1 
Prinng: Spcelal Offer: To order: 

CHICAGO, IL  60645 Promottonal Price: $119.00 (lor 5 months) Great law pmmotlonal Carl 1-868-726-3380 
Rcoular Bundle Price: $167.00 price for 5 months - Plus tontau us by emall 

C M  Bddrw free Insbllatlon. 

.- 
Your goal 1s to be connected, Informed and entertained. What's more, you're the kind of person who's Iwktng 
lac the later In technology and services. That mans Prmer CPI+ Is the bundle for you. Fully loaded with the 
RUl's prcmlere dlgltal cable N, phone and h~gh speed Internet services, thls bundle pmvldes all the best 

Bundla Oolo~h sorvlces for the best value. 

l-~&Z&:;~ton--- The Chokca Is Yours: 
-.. - -  Power bundles offer flerlblllty as wcll as value. Visit We Choose Promrum Channels and Choose Phone Features 1 ~ p c c l o ~  ~f!or, pages to learn about your Pawcr bundle choices. 

Cable N: Phone: 
Up tu 160 Channels . Unl~m~tcd Local Calllng . RCN D~g~ls l  Cable N . Unllmlted Rcglonal Calllng . Full Basic Cable N Unllm~tcd Long Distance CalllnD 

RC# Dig~tal VlsionCe Chbce of 5 Phone Features . Comrnerc~al-free Muslc . Digital Converter Box . Cholcc d 4 Prcmrurn Channels . ACCCSS 10 Vidco ON DEMAND 
SublnDtlon Vldw ON DEMAND 
Acccss to Pay-Per-Vlew Events 
Universal Remote Control . N Guldea Interactive Program 
Guide . Parmtaf Controls 

Other: . Bundled W~re Mabntenance Plan. Glble N. Phone, and lnternct 

Internee: . Cable Modem (10 Mbps) . Ceblc Modem Rental . Webmail 
4 Emall Addresses . Web Storage Space (10 N O )  
pop-up Stopper@ 

f Price Comparison Summary 
Corncast & Sac RCN Bundle Savlngs 

regular price - promotlonal prlce - wlth pr~motlonal pricc 
Si73,92/month $119.00/monlh - 

$54.92/month 

regular price - regular bundle prlce after prornotlon = after pprmotlm 
$173.92/manth $167.00/manth $6.92/rnonth 

- - 
Isr-S,ear.n. M9e) 

f ~ d d - o n  Special Offers* 
McAlcc:B Wcb Essentials 5 months fwc 

.Lome teULrlctioo$ may apply. 

[L&oGJ&Orb 

To order, call 1-866-726-3380 or contact us by email. 
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Select Your ernall ~ h ~ s  pago Customer Login 
4.i country b b ~ ~ k  fils IMOC Us~rnamo Passvmd: 
United States , tglo, ljassworg? [ - - . i . - - - -- . h 

Home I Prod~ts  & Services I . AyailaytyJ - Features -.- I - - .  Inlematlonal Rates I ---- ~lgn-bp . I Help - - 
Available Area Codes Select a Coilntry to Sea tha Available Area 

Codes: 

Select a Country 
Wlttl Vmage. you ate no longer lied to your "local area d e ' .  You can seled any area 
you wan1 from our list, This means oven If you live In New York, you can have a Callfornla Or Search for A 

number. I 
Don'l see your area? You may still keep your numbor. Jusl use our easy Local Number 
Pwtabitily tool to check. 

United States *Back 

b See Ciuas C o r n l n g  Scon 

lllinois 
Availabla Awa Codes 

Arlington Helghls 847 

Check if you can keep your current 
numb~r hero: 

Please enter your area wde and the Crst 
three digits of your phone number, 

$2 Active Market 
PI Coming Soon 

Not Available A ~ O P  Code Notification 

It the area code you desire is  not curfenly 
Even If we don't oKor an area wde In your city or town you can get C+~~plrOnal VGmge available, please fill wl his lorm We Al l  
s e ~ l c a  and savings today. Then. when we do add your aroa code, we'll swilch your ndify you when i t  becomes available. 
Vonage phone number tor free. 

Area Code 

Colaofate I Careers I Site LWD I Contacl Us I PnvaGy I Terms Of Servlce I Newsbltes I 91 1 Diallnq I Afliliales 
vcwge TIM wmabnd Plmre C-ny W I V . ~  ., wbdcl.nlnp f ~ n n u ~ ~ r n s  D$ cf?wng C O ~ S U ~ E R  gnu m l l  D a n e s .  voP I m m t  phswr, a n ~ U ~ . @ a l l e r r U l i w  LO VWolimal 
LeIwmnc 1C(Y1cc. VON:~ A m e m  ac wcmbes YOlP servr~os. mdulmg aacounl r@rwLm. rm~nlmencr, bllllng a n d c u s w  u lC end is a mdy amad wca(dury d % 



Vonage - The Broadband Phone Company Page 1 of 3 

V D N A G E  
:* Select Your 

@+> 
ernall thls page Customer 

Country bookmark thfs page Password 

LEAOIHU THC INTZRCICT PHONL RCVDLUT~OI.I- junked States argot password? 71 71 @ 

Home I :broducts & Services I Ava~labifity I Features I International Rates I Sign Up I Help ... . - - Search! 71 i 

Premium Unlimited Plan 

The Plan: 
Vonage's Premium Unlimited Plan offers the following for the low price of 
$24.99 a month: 

Unlimited calls anywhere in the US (including Puerto Rico) & Canada 

Included features such as: 
Voicema~l Plus Call Waiting Caller ID with Name 
~ - - W W w ~ ! n  Call Fomardlng 91 1 Dialing 

bee phone adclpter if you sign up dlrectly from Vonage 
Sign Up 

Competitive ~nternat~onal rates 

No annual contracts 

30-day Money Back Guarantee 

Added Benefits 
Switch to Vonage and keeeyou! pho.nxnu_mbe_r 

Vonage has area codes available across the US and in other 
countries 

Real time billing information anytime through your online web account 

Quick access to local emergency services with Vonage's 9uDBkng 
feature 

Requirements 
You must have a b a d b a n d  Ethernet lnternet connection 

You need a US or Puerto Rico sh~pping address (no PO boxes) and a 
US or Puerto Rico creclt/deb~t card 

Once you sign up, we will ship your startup package within 5 business 
days. To start saving, simply connect your telephone to your high-speed 
lnternet connection using the Vonage phone adapter. Pick up the phone, 

Premium Unlimited 
Calls to Anywhere in the 
US (including Puerto Rico) and 

ar Ctfck Hem to Sign Up Online 

Savings Calculator 
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AOL TotalTalk service: Calling Plans 

Unlimited calls t o  anywhere in the US and Canada 

Sign up now and get one free mon th  (credit toward 
second month  service charge)! 

$34.99/month* 

All plans include: 
- Free AOL@ Voicemail 
- Free ADLB Call Alert 
- Free AOLbyPhonem 

Additional fees: 
- Shipping 5 Handling: $9.95 
- $5 equipment fee, if applicable 
- $50 fee applles i f  service is canceled or terminated prior to  

your plan commitment (if any) 
- Directory assistance: $0.99/per call 
- Operator assistance: $0.99/per call 
- $0.50/per month unlisted/unpublished number fee, if 

selected 
- Separate charges will apply for Collect Calls and 

Calling-Party-Pays Calls. 
- $l.OO/per month Regulatory Recovery Fee 
- $25 Activation Fee, if appl~cable to your plan 

It's Easy 
See how easy it is to get started 
wlth A O L  TotaITalkT" service. , 

Why Switch? 
5ee for vourseLf. 

Choose Plans 
Check out our great Unlimited 
Plans. 
Low International Rates 

Need Help? 
Check out our FJ,L'& or contact 
Member Services. 

s. A-OL. ..corn I Contact Us I FAQs I Privacy Po!!c~ I sitemay? I €91 1 !nformp_t!oc?n I Canadian~uyerr? It1 

*W!_ngsc l a i ~ s  details I * *_Fyeepff.e.rdP-ta_i!s I t.s.~iyst.e_m_.Requjre~me~nts 

@2005AOLEnhancedServices, LLC. All RightsReserved. 
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AOL TotalTalk service: Features 

Home Page z Features 

With AOL. TotalTalk" service you get 
all the phone featuresyou're used to- 

AOL@ TotalTalkrM uses VoIP (Voice over IP) technology so 
your calls are placed using your broadbandlhigh-speed 
connection. Not only will the TotalTalkrM service save you 
money on your home phone* calls, but it will also give you all 

Features the features you need - at no additional charge! 

Demo Included features: 

Caller I D  
Call Waiting 
Premhm Voicemail 
TotalTalkTM_Dashboard 
Online Call Logs 
Remole &mall 
3-Way Calling 
Call Alert 
Mobile Phone Alerts 
Call Forwarding and Transferring 
Click-to~Dial 
Call Blocklng 
Enhanced 911 
Keep your phone number in  most cases* or get a new one 
Plus, receive a preview to our upcomlng enhanced PC-to-PC 
calling feature 

Page 1 of 2 
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Iittps:ll~~w\c..packe18.netls!orc!indcx,asp?pg=cart 

-- . 
Emall Address Password -9 

Packets. ~ c c o u n  t ~ l g n  1" 7 7 @ 
Pass+vord Help 

Communication for the Broodband Generation 

Store 
Shopulna Cart 

Step 1: VlewCart 

Berow are the Items you have chosen for purchase. 

' ' c a n t i q ~ ~  sriopping~l 

Shopping cart contents: Price Qty' Total 

Packet8 - Freedom U~~limlted(w/Broadband Phone Adapter) 649.90r s49.90 
Rate Centers: CHICGOZNO1.IL 

Sub-Total: $49.90 

Have a Reseller or Affiliate code? Enter it here: I 

Updste c a d  ~ r n ~ t y  ~ a ; t  ] Go To Check Out 1 

"Set the Quantlty fleld to zero (0) to mmove an Item fmrn your Cart. 
Remember to click the 'Update Totals" button if you rnodlb quantltlcs. 
Vtlicn you are ready for Step 2, cllck the "Go to Checkout" button. 

- .- - P " . e  ----- ------- - 
Home I Prlvacv ) 1 Contact 


