
For Commission Use Only: > . I ,  

Case: 

A1 COMPLAINT 
I l l inois Commerce Commission 

527 E. Caplnl Avenue 
Springfield. I l l inois 62701 

.............................................................................................................................................................................................................. ............ ............................................................................ 

Regarding a complaint by (Person making the complaint): &r\ ?& L c\ P , A )  b)fl iFr kczi-, m 
Against (Utility name): rmn LC! 
As to (Reason for  complaint) ,%O rtfka ..h f I 

TO THE ILLINOIS COMMERCE COMMISSION. SPRINGFIELO. ILLINOIS: 

My mailing address is 

The service address that I am complaining about is +m _- 0 /-,e _- ahN9. 

My home telephone is ~ I A I  3 7 4  -oa(o=i 

Between 8:ZO A.M. and 5:UO P.M. weekdays, I can be reached at 

(Full name of utility company) Ir) Fnryu,ndQdw f 4 f . L  3r>n 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint. 

[%I a7/a -fa 3 

(respondent) is a public utility and is subject 

- 5 4  0kh.t k6P\ 

Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

BYES UNO 

a y e s  ONo 

L 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet of paper if needed. 

Please clearly state what you want the Commission to do in this case: 

/- 
Date: 7 ~ L w ~ o  15, ~ 1 ~ 1 2  Complainant's Signature 

(MonGday. year) 

If an attorney will represent you. please give the attorney's name. address, and telephone number 

LWL Yao /LI, a-b 15u~-, &e. 203 Wey~, IZ  MI 

Also. provide one copy for each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must witness the completion o f  this part of the form. 

1, /A) \  \ \  1 n . W  O L o \ \ h v l L V I  , f i r s t  being duly sworn. say that I have read the above petition and know what it says . .  
The contents of this petition are t rue to the best o f  rhy knowledge. 

(Signature) 

Subscribed and swordaf f i rmed to before me on (month. day, year) 
F 
- 13: a QJ ) r L u r C  CI 

OFFICIAL SEAL 
cpthia M. Rote 

Notary public, state of I h o i s  
My canmifaion Expires m106J2m 

cc- m 

NOTE: Failure to answer all of  the questions on this form may result in this form being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 

lCC207/07 



DARKROOM. 
Complainant, 

STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

1 

V. DocketNo 

COMMONWEALTH EDISON i 
COMPANY 1 

Respondent. 1 

NOW COMES, Petitioner, DARKROOM, by and through its attorneys. Delaney Law. 

and alleges upon information and belief the following: 

1. On or about June 2001 DARKROOM established account number 531 12-45025 for 

elcctrical services with Commonwealth Edison Company (hereinafter "CornEd"). 

2. The agreement for electrical services between Goose Island and ComEd is subject to 

thc Illinois Administrative Code, 83 Ill. Adm. Code 280 et seq., 83 Ill. Adm. Code 410 ef 

,seq.. the Illinois Compiled Statutes, 220 ILCS 511-101, ef. seq., 220 ILCS 3511 et seq., 

and the Illinois Commerce Commission Rules 83 Ill. Adm. Code 200, et seq. 

DARKROOM is a small business as defined in 220 ILCS 3511 et seq. 

Any and all billing to said account for the entire year of 2004 is improper and in 

violation of multiple sections of the Illinois Administrative Code and Illinois Compiled 

Statutes in that ComEd exclusively issued estimated bills without interruption or actual 

billing to DARKROOM. 

3. 

4. 

5 .  Any and all billing to said account beginning on or about February 2005 and 



continuing to present is improper and in violation of multiple sections of the Illinois 

Administrative Code and Illinois Compiled Statues in that ComEd issued and continues 

to issue estimated bills without interruption or actual billing of services to DARKROOM 

On or about January 18.2005, ComEd issued a bill to DARKROOM (hereinafter 

Jaiitiary 18" bill) in violation of multiple sections of the Illinois Administrative Code and 

Illinois Compiled Statutes. See DARKROOM'S Exhibit A ComEd bill issue dated 

January 18,2005. 

6. 

7. DARKROOM filed its informal complaint with the Illinois Commerce Commission 

on or about February 25, 2005. 

8. ComEd failed to comply with 83 111. Adm. .Code 410.210(a)(l), either by act or 

omission, when it invoiced DARKROOM the January 18" bill by failing to clearly or 

otherwise show: 

a. The date of the meter reading; 

b. The number of days in the billing period 

c. The energy used 

d. The meter constant; 

e. The type of service rendered; 

f. A complete description of the service or rate classification under which Goose 

Island receives service; 

g. The type of reading that was used in its calculation; 

a. The reading of the meter at the beginning and the reading of the meter at the end 

of the period for which the bill is rendered 

9. ComEd failed to comply with 83 Ill. Adm. Code 280.60(c) by requesting a deposit 



from DARKROOM on or about August 29,2005. 

10. ComEd failed to comply with 83 Ill. Adm. Code 280.60(c) by requesting a deposit on 

or about August 29, 2005 (August 29‘” deposit request) on an amount in dispute with the 

Illinois Commerce Commission. 

11. ComEd failed to comply with 83 Ill. Adm. Code 280.70(2) and 220 ILCS 3513 by 

requesting in the August 291h deposit request an amount in excess of 116 of the estimated 

annual charge for service for that small business. 

12. ComEd failed to comply with 83 Ill. Adm. Code 280.90 by considering 

DARKROOM’S timely payments past due and assessing late fees beginning on or about 

March 2005 and continuing to present. 

13. ComEd failed to comply with 83 111. Adm. Code 280.130 by failing to deliver proper 

notice of discontinuance of electric services on or about the following dates: June 16; 

2005, September 6,2005 and October 13,2005. 

14. ComEd failed to comply with 83 111.Adm. Code 280.130 by failing to send its 

discontinuance of electric service notice to the third party designated by DARKROOM, 

after DARKROOM made a written request to the utility for such third party noticc. See 

DARKROOM’S Exhibit B Third Party Designation letter. 

15. ComEd failed to comply with 83 Ill. Adm. Code 280.130 by sending DARKROOM a 

notice of discontinuance of electric services on or about June 16, 2005, for the alleged 

past due utility bill that was the subject of DARKROOM‘S informal complaint. 

16. ComEd failed to comply with 83 Ill. Adm. Code 280.130 by sending DARKROOM a 

notice of discontinuance of electric services on or about September 6, 2005, for the 

alleged past due utility bill that is the subject of dispute and for the subject the ICC 



Complaint. 

17. ComEd failed to comply with 83 Ill. Adm. Code 280.130 by sending DARKROOM a 

notice of discontinuance of electric services on or about October 13.2005, for the 

allcged past due utility bill that is the subject of dispute and for the subject the ICC 

Complaint. 

18. ComEd failed to comply with 83 Ill. Adm. Code 280.80 by failing to make meter 

readings at least every second billing period and by failing to have the word “estimate” 

appear prominently on the face of DARKROOM’S bill in the billing of consecutive 

estimated service usage to DARKROOM when Darkroom had in no way made the 

reading of the meter unnecessarily difficult. 

19. ComEd failed to comply with 83 Ill. Adm. Code 280.160 by threatening on or about 

Julie 16,2005, to discontinue DARKROOM’S electrical services for nonpayment when 

those very amounts were in dispute and DARKROOM continued to pay the undisputed 

portion of its bill, paid all future periodic bills by the due date and had entered into bona 

fide discussions with the utility to settle the dispute with dispatch. 

20. ComEd failed to comply with 83 Ill. Adm. Code 280.160 by threatening on or about 

Scptember 6,2005, to discontinue DARKROOM’S electrical services for nonpayment 

when those very amounts were in dispute and DARKROOM continued to pay thc 

undisputed portion of its bill, paid all future periodic bills by the due date and had entered 

into bona fide discussions with the utility to settle the dispute with dispatch. 

21. ComEd failed to comply with 83 Ill. Adm. Code 280.160 by threatening on or about 

October 13,2005, to discontinue DARKROOM’S electrical services for nonpayment 

when those very amounts were in dispute and DARKROOM continued to pap the 



undisputed portion of its bill, paid all future periodic bills by the due date and had entered 

into bona fide discussions wtth the utility to settle the dispute with dispatch. 

22. ComEd failed to comply with 83 Ill. Adm. Code 410.40 by failing to investigate 

DARKROOM'S informal complaint. 

23. ComEd failed to comply with 83 Ill. Adm. Code 410.40 by failing to acknowledgc 

DARKROOM'S written informal complaint in writing or verbally to DARKROOM. 

24. ComEd failed to comply with 83 Ill. Adm. Code 410.210(a)(2), either by act or 

omission, when it invoiced DARKROOM the January Isth bill by failing to clearly or 

otherwise indicate on the bill: 

a. The period of time for which the bill is rendered; 

h.  The type of service rendered; 

c. A complete description of the service or rate classification under which the 

customer receives service 

25. ComEd failed to comply with 83 111. Adm. Code 410.210(a)(3), either by act or 

omission, which it invoiced DARKROOM the January 18'" bill by failing to clearly show 

listed vertically for easy readability: 

a. the monthly customer charge of portion thereof; 

b. the demand charge; 

c. the cost of energy detailed by the energy used and the price per unit for each 

change in the unit price; 

d. the cost of fuel adjustment; 

c. any other applicable adjustments; 

f. statetax; 



g. municipal tax; 

h. infrastructure maintenance fee; 

i. transition charge; 

optional services listed separately. 

26. ComEd failed to comply with 83 Ill. Adm. Code 410.210(a)(4), either by act or 

omission, when it invoiced DARKROOM during the entire year of 2004 and continuing 

to present by failing to clearly show definitions or explanations of any abbreviations and 

technical words used on the bill, including, but not limited to, ‘‘EST”I “ACT”. 

27. ComEd failed to comply with 83 I11.Adm. Code 280.100(d) by “failing to review the 

bill with the customer,” and failing to “offer to accept payments toward the liquidation of 

the amount over a normal bill over a period mutually agreed to by the utility and the 

customer,” and by failing to extend this period to “at least as long as the period over 

which the excess amount accrued.” 

28. ComEd failed to comply with 83 Ill. Adm. Code 280.10, et. Seq. by invoicing 

DARKROOM the January 18“’ bill and including on it charges DARKROOM had 

previously paid for services rendered by ComEd to DARKROOM during the previous 

approximately 12 months, including but not limited to: 

a. State taxes; 

h. Franchise costs; 

c. Municipal taxes; 

d. Local government compliance cost. 

ComEd failed to comply with 83 Ill. Adm. Code 280.101 et. Seq. by invoicing 

DARKROOM the January I gth bill and, even if this Honorable Court believes said bill 

29. 



was properly sent to DARKROOM. ComEd still failed to comply with 83 Ill. Adm. Code 

280.10 et. Sey. including on it charges DARKROOM had previously paid for services 

rendered CornEd to DARKROOM during the previous approximately 12 months, 

specifically, by failing to credit to DARKROOM’S previous monthly payments to 

ComEd. See DARKROOMS Exhibir C monthly bills from ComEd from January 2004 

through December 2004. 

Relief Requested 

In accordance with 220 ILCS 5/5-201> 5/9-250,519-252 and 5/5-202, Goose Island 

requests the Commission grant the following relief: 

.4) Full refund with interest for any and all funds DARKROOM paid ComEd while 

ComEd was not in compliance with the Illinois Administrative Code and Illinois Compiled 

Statutes; 

H) Full refund, with interest, for any and all amounts ComEd has assessed and/or 

seized in connection with any and all Deposit Requests; 

C) Full refund, with interest, for any and all amounts ComEd has assessed and/or 

seized in connection with any and all late fees relating to DARKROOM’S billing; 

D) Removal from all future billing and full refund, with interest, of all improper fees, 

charges and rates assessed by ComEd to DARKROOM; 

Assess civil penalties for each violation; 

Further assess civil penalties for intentional acts; 

Filing fees, court costs & reasonable attorney’s fees; and 

Any other relief the Commission deems just and equitable. 

E) 

F) 

G) 

H) 



Delaney Law 
420 North Wabash Ave. 
Suite 203 
Chicago. IL 6061 1 
3 12-276-0263 direct 
312-873-4465 facsimile 

Attorney for Petitioner 


