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Against (Utility name): c 013) El7 
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TO THE ILLINOIS COMMERCE COMMISSION, SPRINGRELO. ILUNOIS: 

My mailing address is 3 7 7 L  Lv yJL Th ,7//$dE L/7, r/+c,o Z L  &52 

My home telephone i s  I r n l  5%5-Y%J/  
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The service address that I am complaining about is s iJrt.'c' 

- 2 r  

Between 8:XO A.M. and 500 P.M. weekdays. I can be reached at 

(Full name of utility company) C L'/M ELI & N EX' E/CU c d P.'r/I;fvy(responden 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section o f  the law, Commission rule(s). or utility tariffs that you think is involved with youdFompla3. 
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Have you contacted the Consumer Services Division of t he  Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

EJYes OH0 
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Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts Involved with your complaint Use an 
extra sheet of paper If needed 

55 6 & T&/> /.. J> 2 + 4 g 5  /5=,&p\3 

Please clearly statewhat you want the Commrssion to do In thls case 

Date:& / 1.- /.J -e 6; Complainant's Signature 
(Month. day. year) 

If an attorney will represent you, please give the attorney's name. address, and telephone number. 

You need to file the original with the Commission. Also. provide one copy for each utility complained about (referred to as respondents) 

VERIRCATION 

A notary public must witness the completion of this part of the form. 

I:% fT I?)=FP/q/ c 
The contents of this petition are true to the best of my knowledge. 

.- 
H f y f l e f i r s t  being duly sworn, say that I have read the &ove petition and know what it says. 

NOTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 
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Our complaint’s are as follows: 

1. Corn Ed refusing to bring charges against their customer who howingly has 

committed identity theft against us on August 5,2005 and per John Parise as of 

September 2005 they also committed identity theft against at least five other Com Ed 

customers. 

2. Com Ed refusing to give us the name and address of their customer who 

used identity theft and illegally stole money out of our checking account on 

August 5, 2005 and then paid their Com Ed bill. We were requesting the customer’s 

information so that we could press charges against them. 

3. Com Ed refusing to give the name and address of their customer who committed 

identity theft against us on August 5,2005 and at least five other customers as of 

September 2005 to the Chicago Police Department so that the Chicago Police 

Department could press charges against the customer. Please note that since several 

months have passed that number could be increased. 

4 Failure for Corn Ed to put the stolen money back into our account in a timely matter 

It took approximately 12 days for the money to be returned to our account The money 

was taken out of our account on August 5,2005 and was not put back into the account 

until August 17, 2005 
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5 .  A Customer Service Representative on August 8, 2005 used slanderous accusations 

against me to my wife by stating that I must have paid my girlfriends bill in Maywood 

that caused the over draft The Com Ed employee kept insisting to my Wife that I had 

to have a girlfriend even after my wife kept telling her I did not. 

6 .  The inability or unwillingness of Com Ed to inform us correctly on whether id theft 

was or wasn’t committed in a timely matter. Corn Ed’s stories as to what exactly 

happened kept changing. It wasn’t until John Parise stated to me on 

September 20,2005 that it was officially id theft and that he found it had happened to at 

least five other customers. 

7 Com Ed’s failure to reimburse us for time and expenses involved in filling out 

fraud / identity theft paperwork at our bank, closing out our checking account and 

reopening a new checking account, numerous phone calls from our home phone and 

cell phones over several months and still on going to deal with this matter, gas 

mileage for all the trips to the bank to resolve this matter, payment for all the hours 

involved over several months and on going for dealing with Com Ed, Washington 

Mutual Bank, Illinois Commerce Commission, Illinois States Attorney’s Ofice, 

Chicago Police Department and Governor Blagojevich‘s office and future time lost 

from work to go to the hearing and court on this matter as well as payment for the time 

it took to fill out and file the formal complaint paperwork as well as costs for mailing 

and notarizing the paperwork 
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8. All complaints listed above started on August 8,2005 when Washington Mutual Bank 

first called my wife and made us aware of the fraud. All of the above complaints are 

still on going. We are requesting two thousand dollars from Com Ed for lost wages 

over this matter, gas mileage, phone bills, aggravation, frustration, slander and due to 

the stress Com Ed caused my wife while she was trying to recover from surgery and 

the fact that one surgery had to be cancelled 

We want the Commission to award us the two thousand dollars for all the reasons 

outlined in paragraph 7 and 8 and to teach Com Ed a lesson and hopefully stop this from 

happening to someone else. We also want the Commission to force Corn Ed to cooperate 

with the Chicago Police Department and us to bring charges against and prosecute the 

individual (s) involved in the identity theft and fraud. 
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