For Cammission Use Dnly:

Case: Qg) D’-\%%

e FIRMAL COMPLAINT

llinois Commerce Cammission

527 E. Capito! Avenue
Springfield, llinois BZ701
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TO THE HLINGIS COMMERCE COMMISSION, SPRINGFIELD, ILLINDIS: m 0 '

My mailing address is 0 B S0Y, oo JEN AR h-os0g

The service address that | am complaining about is TR LD RN b \ Moo, U by ol

My home telephone is 2] ussy - W8, @a\\)

Between §:30 A.M..and 5:00 PM. weekdays, | can be reached at [Z\V1] ysH-Hasi ée\\)

(Full name of utility company) Decens O\

(respondent) is a public utility and s subject
to the provisisns of the Hlinois Public Utilities Act.

In the space below, list the specific section of the law, Commission rule(s). or utility tariffs that you think is involved with your complaint.

Reing_ uargen  Sommecciol ode Stace 1993 e

We warl (23 deniol Cushoper « Necer weie Yo s

oS ?beww.i e

Have you contacted the Cansumer Services Divisian of the Itinois Commerce Commission about your complaint? Yes [ Mo

Has your complaint filed with that office been closed? [ ¥es [X] No




Please state your complaint briefly. Number sach of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an
extra sheet of paper if needed.

SQ‘:, A ciad (‘gﬁq\iﬂ(s.

Please clearly state what you want the Commission to do in this case:
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, B D5 728 2208
Date: \2-02-05 Complainant's Signa&&m’%ﬁém
(Month, day, year) /( O D (EQ_SLQ

BHod- /75~ 3865~

_IF an attorney will represent you, please give the atterney's name, address. and telephone umher. ™~~~ T e

SN o B“\Q\-\

You need to file the original with the Commission. Also, provide one copy for each utility complained about (referred to as respondents).

VERIFICATION
A notary public must witness the cempletion of this part of the form.

L MNedie W RAele % Codee S, Dale first being duly sworn, say that | have read the abave petition and know what it says.
The contents of this petition are true to the best of my knowledge.

(Signature)

-
Subseribed and sworn/affirmed to before me on (manth, day, year) A A )(D\WU«; Ao

Notary Public, lllingis f"! f b Gommesion DD30OE50
apwﬁj Expires April 12, 2008

NGTE: Failure to answer all of the questions on this form may result in this form being returned without processing. If you have questions, please call
the counselor i the Consumer Services Division that handled your informal eomplaint.
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300 Liberty Street
Peoria, 1L §1602-1404

April 27, 2005

Mr. Martin Bale
2288 Old Route 66
Atlanta, IL. 61723

Dear Mr. Bale:

This letter is in response to the Informal Complaint you filed with the Illinois
Commerce Commission. [ was unable to reach you by telephone today.

The complaint requests credit for being billed under a commercial rate. Upon
investigation of the historic usage at the property, substantial usage has been
recorded. It is noted that in September of 1997 it became necessary to
exchange the meter at the premise for a different meter because usage
exceeded the limits of the meter for the preceding three-month period.

When you contacted AmerenCILCO March 28, 2005 to request an
investigation regarding the billing rate, the Company determined that the rate
would be changed from commercial to residential. The Company will re-bill
your account to the residential rate as of March 28, 2005 and forward.

If you have any further questions, please do not hesitate to call me, My direct
telephone number is (309) 677-5217.

Sil}cerely,

f\/l'f’ b MM«Z;»
S e Murphy
Supervisor

Peoria Contact Center

Cc: Mlincis Commerce Commission




