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TO THE I11iNOIS COMMERCE COMMISSION. SPRINGFIELD. ILLINUIS: 

My mailing address is  P.o.150 509, ck\av,ie- . %L b\723-05bq 

The service address that I am complaining about is '22 -h y> tJ\% a+. bL, , & ZL b \ I Z 3 - S < e q  

My home telephone is t 3 1  qs+ - qq3\ &A 
Between 830 A.M..and 5:OO P.M. weekdays. I can be reached at 

(Full name of utility company) & , e r e 4  c:\co (respondent) is a public utility and is subject 
to the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law, Commission rule(s), or utility tariffs that you think is involved with your complaint. 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 

E y e s  OHO 
D y e s   NO 



Please state your complaint briefly. Number each of the paragraphs. Please include time period and dollar amounts involved with your complaint. Use an 
extra sheet o f  paper if needed. 
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Please clearly state what you want the Commission to do in this case: 
-<e ouw-31=qeb. 
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You need to file the original with the Commission. Also. provide one copy fo r  each utility complained about (referred to as respondents) 

VERlFlC ATION 

A notary public must witness the completion of this part  o f  the form 

I, Vk&d L%\c 4- C C L ~  L. &\e, f i rs t  being duly sworn. say that I have read the above petition and know what it says 

/- 

QO I 

Notary Public, Illinois Ccrnmiswn DD3W550 

Expires A@ 12.2WR 

NOTE: Failure to answer all o f  the questions on this form may result in this form being returned without processing. If you have questions, please call 
the counselor in the Consumer Services Uivision that handled your informal complaint. 
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................ ......... ~ . ,  ..... 3ooL*street 
Peoria, IL 61602-1404 

April 27,2005 

Mr. Martin Bale 
2288 Old Route 66 
Atlanta, IL 61723 

Dear Mr. Bale: 

This letter is in response to the Informal Complaint you filed with the Illinois 
Commerce Commission. I was unable to reach you by telephone today. 

The complaint requests credit for being billed under a commercial rate. Upon 
investigation of the historic usage at the property, substantial usage has been 
recorded. It is noted that m September of 1997 it became necessary to 
exchange the meter at the premise for a different meter because usage 
exceeded the limits of the meter for the preceding three-month period. 

When you contacted AmerenCILCO March 28,2005 to request an 
investigation regarding the billing rate, the Company determined that the rate 
would be changed fiom commercial to residential. The Company will re-bill 
your account to the residential rate as of March 28,2005 and forward. 

If you have any fuaher questions, please do not hesitate to call me. My direct 
telephone number is (309) 677-5217. 

Smcerely, 

A -  w 
WAmemn 

Supervisor 
Peoria Contact Center 

Cc: Illinois Commerce Commission 


