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security deposit in Chicago,

— N N N N N N N N N

[11inois.
Chicago, Illinois
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Met pursuant to notice at 11:00 a.m
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MR. MARK L. GOLDSTEI N

108 W | not Road, Suite 330
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JUDGE HAYNES: Pursuant to the direction of the
I11inois Commerce Comm ssion, | now call Docket
05-0553. This is the conplaint of Edith Beasl ey

versus Peoples Gas Light and Coke Conpany.

May | have your name and address for the

record, please.

MS. EDI TH BEASLEY: The name is Edith Beasl ey.
The address is 6801 South St. Lawrence Chicago,
[1linois 60637.

MR. GOLDSTEIN: On behalf of the Peoples Gas
Li ght and Coke Conmpany, Mark L. Gol dstein, 108
W | mot Road, Suite 330, Deerfield, Illinois 60015
My tel ephone nunber is (847) 580-5480.

JUDGE HAYNES: We're here today for the
evidentiary hearing, unless something has changed
Is that correct, we can go ahead with the trial?

MR. GOLDSTEI N: Not hi ng has changed.

JUDGE HAYNES: Then, Ms. Beasley, you will go

first today. And |I'mgoing to ask that you go

ahead and tell what your conplaint is regarding and

i ntroduce any papers that you have to support your

conpl aint and then Mr. Goldstein will have an
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opportunity to cross exam ne you.

MS. EDI TH BEASLEY: Tell hi m what happened, what?

JUDGE HAYNES: |I'm sorry, am | not speaking | oud
enough? You're going to go first and introduce all
t he papers you brought with you and expl ain what
your conmplaint is about. And then he will have an
opportunity, M. Goldstein will have an opportunity
to question you and then Mr. Goldstein will put on
his witness and you will have an opportunity to
question that w tness.

MS. EDI TH BEASLEY: Now, M. Gol dstein, you said
that | could request any information | needed to
conplete this case, and | did fax hima fax and I
asked for information, you know, and he denied it,
he said he didn't have it. But yet he went back to
get these old -- he said he couldn't get old bills,
but these are duplicate bills, he got 12/02. This
Is regarding that noney that was returned to ne
that he still insists upon going ahead with this
account nunber 6923, which we dism ssed before.

Why are we down here for that same

aaccount nunmber? | am not asking for that account

25
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number. The docunments that | sent M. Reardon --
JUDGE HAYNES: So is there a discovery problem
still?
MR. GOLDSTEI N: Not as far as |I'm concerned,
Judge. Ms. Beasl ey made a request of me for

certain information, the informati on does not

exist. | informed her by letter exactly what the
situation was. I would be nore than happy to read
my response into the record, but | don't see that

it'"s really necessary. The bottomline of it all
is, the information -- we gave her all the
i nformati on that we woul d possibly introduce during
the course of this evidentiary proceedi ng.

JUDGE HAYNES: Can | see the fax that you sent to
M. Gol dstein and his response?

MS. EDI TH BEASLEY: Okay. November 11th, 0905.
MR. GOLDSTEI N: Could you please provide it to
the judge so we can shorten this? And ny response,

Ms. Beasley, my letter.
JUDGE HAYNES: Okay. And what did he provide to
you?

MS. EDI TH BEASLEY: He provided me this |ist of
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all the bills -- |1 mean a |list of accountings for
2/ 00, 2/01, 2/02.

JUDGE HAYNES: |Is this the paperwork?

MS. EDI TH BEASLEY: Yes. But he didn't give it
to nme like this, |like the ones he give me on -- |I'm
not here to discuss 6923, that is not what | filed
my compl aint on. And then this information --

JUDGE HAYNES: One second. Is this the different
account or is this the account that --

MR. GOLDSTEIN: This is the 2985 account, which
is the one we're here about. And then we have
M. Schmol dt here to testify to that, if need be.

MS. EDI TH BEASLEY: Well, we're here -- this is
what | filed with the Illinois Commerce Conmm ssion.
This is the account right here.

JUDGE HAYNES: So the bills that he submtted to
you, are they correct account number?

MS. EDI TH BEASLEY: No, they are the ones that |
got back, | got a refund for. That isn't the one
that | filed with the Illinois Commerce Comm sSsion,
this is not the account nunber.

JUDGE HAYNES: What else did he provide to you?

27



10

11

12

13

14

15

16

17

18

19

20

21

22

He provided you this |ist. Is this what el se he
gave to you in response?

MS. EDI TH BEASLEY: Yes, and | asked himif he
could give me the duplicate bills on the -- what he
wanted but he wouldn't provide me the duplicate
bills what | wanted on this account. He's trying
to cross.

MR. GOLDSTEI N: Judge, the bottom line of it is,
that these bills are over three years old, they are
no | onger --

MS. EDI TH BEASLEY: We're not here --

MR. GOLDSTEIN: May | finish?

MS. EDI TH BEASLEY: We're not here to discuss --

MR. GOLDSTEIN: May | finish my statement?

JUDGE HAYNES: M. Goldstein, no need to raise
your voi ce.

MR. GOLDSTEIN: This could go on forever if I'm
not allowed to speak. These bills are over
three years old, as you know, Judge, they are no
| onger in the Peoples Gas system, that's what |
explained to her in my letter of Novenber 10th. |

can't reproduce them The bills that she provided
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and we made part of our original motion to dismss,
are bills that relate back to 2002. That was
exactly the reason the notion to dism ss was fil ed.

JUDGE HAYNES: M. Gol dstein, when you responded

to her, is this listing, is this what you gave her?
MR. GOLDSTEIN: No, | gave her several nore

documents, Judge, | think some of them are over

t here.

JUDGE HAYNES: Do you have a copy of the

response?

MR. GOLDSTEIN: | believe that those are the
documents | provided. | think that's it, pretty
much.

JUDGE HAYNES: Because this is the wrong account
number .

MR. GOLDSTEIN: Well, one of them --

JUDGE HAYNES: So you provided her the wrong
account nunber and the correct account nunber?

MR. GOLDSTEI N: Yes, for a reason.

JUDGE HAYNES: Okay, that's fine.

MR. GOLDSTEI N: And those will be introduced, if

need be, by nmy witness
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JUDGE HAYNES: And this is the account summary
for 29857

MR. GOLDSTEIN: That's correct, Judge.

JUDGE HAYNES: And the conpany is saying that you
don't have the duplicate bills still for this
account nunber ?

MR. GOLDSTEIN: That's right.

JUDGE HAYNES: Ms. Beasley, | think that at this
time I'm just going to have you go ahead and
expl ain your position and he has -- M. Goldstein
has stated that the Conpany has provi ded what they
have for your account. And he has provided the
account summary.

MS. EDI TH BEASLEY: All right, we were here | ast
time and | don't intend to come down here and
rehash, this has nothing to do with this account
and I filed that.

JUDGE HAYNES: Ms. Beasley, so we're going to go
ahead and have you give your testinmony, but in
order to do that, | have to swear you in. So
pl ease raise your right hand.

(W tness sworn.)
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JUDGE HAYNES: So if you would |ike to go ahead
and expl ain.

MS. EDI TH BEASLEY: At the time Peoples Gas, |
was having that bill, I had a problemwi th Peopl es
Gas account No. 3500003700387 and it --

MR. GOLDSTEIN: 1'm going to object to this
testi nony, Judge. It has nothing to do with
account nunber that ends in the 2958 number, that'
t he account that we're here for today. Her
testinmony thus far has absolutely nothing to do
with this account, it's irrelevant.

JUDGE HAYNES: Ms. Beasl ey, are you going to
explain how this is related?

MS. EDI TH BEASLEY: Yes, | will. | was so tied
up with them for a year until | didn't even notice
| didn't get my deposit back. And that's how it
went on. And this will show, this shows that they
were in default on me -- they kept -- they owed ne
$1,666, and at the end of the year, after | was
with them with a Judge Zaban for a whole year --

MR. GOLDSTEIN: 1'm going to object, Judge, this

has nothing to do -- | have a right to object, you

S
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are letting her do this in a narrative form | have
a right to object to her testimony, which has
absolutely nothing at all to do with this account.
This is the reason we're here.

JUDGE HAYNES: M. Gol dstein, both of you, in
order to conplete this today, | would |like for
M. Goldstein to allow Ms. Beasley to explain if

there is some connecti on between the two and she

has said there is. | understand that you say that
there isn't. However, | am going to | et

Ms. Beasley attenmpt to make a connecti on. I f she
cannot, then we will move on.

MR. GOLDSTEI N: Could you ask her --

JUDGE HAYNES: And M. Gol dstein, one nore thing,
| woul d appreciate it if you did not raise your
voi ce.

MR. GOLDSTEI N: Could you request Ms. Beasley to
tell you at |east what account number she is
referring to so that it's clear on the record that
this has nothing at all to do with this account .

JUDGE HAYNES: That is a very good point.

MS. EDI TH BEASLEY: | did, when | started out,
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didn't you get the account number?

JUDGE HAYNES: You did mention an account
nunmber .

MS. EDI TH BEASLEY: That's ri ght

JUDGE HAYNES: Before you go into all the
details, could you tell nme how this problemwth
this old account relates the problemw th the
account No. 2985, which is the subject of your
conpl ai nt?

MS. EDI TH BEASLEY: Because he said that it was
so ol d. | was so busy -- see | had four accounts
at the tinme. | have was so busy dealing with this
$1,600 that they owed me until | didn't even think
about the -- this account that they owed me and
that's how it got out of hand. Because | had four
accounts with the gas conmpany at this time.

JUDGE HAYNES: And so does that ol d conpl aint
have something to do with this conpl aint?

MS. EDI TH BEASLEY: No more than how the gas

conpany lied and said they didn't owe me the noney,

and at the end they had to refund me the money and

| was so tied up with them
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JUDGE HAYNES: So then let's talk about --

MS. EDI TH BEASLEY: For a year.

JUDGE HAYNES: Okay, so you've made that point,
could we talk then about the account number that
pertains to your conplaint?

MS. EDI TH BEASLEY: Yes, um hnm

JUDGE HAYNES: Let's move on to that, then.

MS. EDI TH BEASLEY: All right. This is the same
year that | paid the Peoples Gas and when | | ooked
around | realized, well, you know, the Peoples Gas
have not sent me my deposit back on this account.
And then when | was rehabbing a house, and |I also
at the same time had a store, and |I had ny plate
full, and so they asked for the security and | give
it to them because | couldn't afford to have the
pi pes burst. And so that's where | am  And when |
asked himfor the old bills, he sends me the
duplicate bills that he wants to on this other
account, this other account, that came afterwards.

JUDGE HAYNES: But the other account, which I
don't know the account number, but that is not what

your conplaint is about, correct?
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MS. EDI TH BEASLEY: No, the 6923, because they
give me a check for that other account. Now, t he
one Il"'mon is the one where | have -- they asked
for this thousands of dollars and |I paid them and
| didn't get it back. And he has the nerve to say
that | was paying on an old account. No, it's like
with the other account. | paid them but | knew
wasn't using all that gas, and that's why | asked
himto furnish those bills, because | had the
t hermostat down to 50 degrees, just to keep the
pi pes from bursting.

| had nobody in the apartment, see. And
so when they saw that | had another account, then
ri ght away they asked me, and | had no deposits on
none -- | had a twelve unit building, | had no
security deposit on that.

JUDGE HAYNES: So you are saying you paid a
security deposit on 2985?

MS. EDI TH BEASLEY: That's what they said. Oh,
you are going to have to pay security. And | went
on because | couldn't afford for themto cut that

gas off.
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JUDGE HAYNES: When di d you pay that security
deposit?

MS. EDI TH BEASLEY: When they sent me the bills,
when they sent ne the bills, then I knew | hadn't
used, so | would just pay half because | knew from
t he previous how they would ask you for nore than
enough and so forth, so I paid them the noney.

JUDGE HAYNES: So when are we tal king about?

MS. EDI TH BEASLEY: We're tal king about March of
or April when the heating season --

JUDGE HAYNES: What year?

MS. EDI TH BEASLEY: March 13, '01 when the
heati ng season is over.

JUDGE HAYNES: And this is when?

MS. EDI TH BEASLEY: April of 'O01.

JUDGE HAYNES: This is when you made your
security deposit?

MS. EDI TH BEASLEY: Yes. They asked for $1, 399,
,ore or |less $1,400.

JUDGE HAYNES: What are you | ooking at there?

MS. EDI TH BEASLEY: This is a bill. And that's

the money | paid. That's in March.
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JUDGE HAYNES: We are going to mark this as an
exhi bit so that the record is clear.

MS. EDI TH BEASLEY: And this is what they asked

for in April, the heating season is over, it's only

a two flat.
JUDGE HAYNES: So we're going to mark this
Compl ai nant ' s Exhi bit 1.
(Wher eupon, Conpl ai nant's
Exhibit No. 1 was
mar ked for identification
as of this date.)
JUDGE HAYNES: And why don't you expl ain what
this document, what's the date.
MS. EDI TH BEASLEY: This is when they told ne
t hey wanted a security deposit. So they sent me a
bill in the amount of $1,399.98. 1In round figures
that's the $1,400, | sent them $800. The next
mont h, which was April, which is not the heating
season.
JUDGE HAYNES: And this is the April bill?
MS. EDI TH BEASLEY: That's right, uh-huh.

JUDGE HAYNES: All right, we're going to mark
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this as Compl ai nant's Exhibit 2.
(Wher eupon, Conpl ai nant's
Exhi bit No. 2 was
mar ked for identification
as of this date.)

JUDGE HAYNES: Go ahead.

MS. EDI TH BEASLEY: And that's all | could find,
except like this one that's -- these are two other
ones, bills, that | sent in July.

JUDGE HAYNES: These are your cancell ed checks?
MS. EDI TH BEASLEY: Yeah, these are cancel ed
checks. 257, that was in July, there wasn't anyone
there to use that kind of heat or anything. And

those are the two other checks, um hmm.
JUDGE HAYNES: These are going to be
Compl ai nant ' s Exhibit 3.
(Wher eupon, Conpl ai nant's
Exhibit No. 3 was
mar ked for identification
as of this date.)
MS. EDI TH BEASLEY: And that's what | asked him

to furnish me with, since he had the duplicate
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bills fromthe account he wanted to present. And
t hen he showed nme all this, | know they have

m crofilmand that stuff is still on mcrofilm
That's the point of mcrofilm you can go back as
|l ong as you want and pull it up off of mcrofilm
but he hasn't even got an account number on these

JUDGE HAYNES: So Ms. Beasley, so where -- |I'm
just not understanding this. \Where on here --
these bills from Peopl es Energy does it say that
this is -- that they are asking for a deposit?

MS. EDI TH BEASLEY: They didn't ask -- those are
bills they sent me, they didn't ask for a deposit.
| had just bought that place like in January -- no,
I had just bought that place and rehabbed it. I
mean, they told me when | asked them why are you
sending me that type of bills? And they said,
well, you're going to have to pay a security. I
don't have -- they don't put that on there,
security. Same way with this, they didn't put that
on security, say security, they told me that.

JUDGE HAYNES: So which of these checks, | see

t hat you have - four different checks here,
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cancel ed checks.

MS. EDI TH BEASLEY: Uh-huh. Wth the account
number on them.

JUDGE HAYNES: Which of these checks was your
security deposit?

MS. EDI TH BEASLEY: Well, when they sent me this
bl azing 1,4000 check and -- | mean this account,
and then this next month, when they sent me the
880, that's what it was.

JUDGE HAYNES: So these are -- you say that these
are security deposit payments, not just paynments on
your account ?

MS. EDI TH BEASLEY: Yes, because if you are
behi nd, they can cut your gas off when it's out of
season. This was not -- they could have cut ne
off, they wanted a security deposit.

JUDGE HAYNES: What else do you have?

MS. EDI TH BEASLEY: That's all 1 could find,
because | was so busy -- see like | said, | had
four accounts, | was so busy trying to get nmy 1,600
back, until | overlooked that. AlIl | was

interested in was trying to rehab that, | wasn't
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t hinking. But then | when | got that back and |
settled down, you know, they haven't sent nme ny
noney back. And then they up and said that | owed
them money. Here -- you said don't introduce.
They up and tell me | owed them noney, when they
owed me 1, 600.

JUDGE HAYNES: That's on a different account,
right?

MS. EDI TH BEASLEY: Yeah, um hnm but that's why
| learned to distrust Peoples Energy.

JUDGE HAYNES: Okay. Do you have anything else
for account No. 29857?

MS. EDI TH BEASLEY: At this time, | don't believe
so, because | asked himto furnish me that and he
didn't, no. | don't have anything el se.

JUDGE HAYNES: So you asked himfor some of your

|l ater bills, is that what you wanted him fron?
MS. EDI TH BEASLEY: No, the bills that -- when
this -- what he pulled out here, | asked himto

give me some of these bills.
JUDGE HAYNES: Are those older bills?

MS. EDI TH BEASLEY: Yes, uh-huh. But he coul d
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pull out all of these older, the date and
everything, and then the nmoney and so forth, but he
couldn't pull up the bills. Now, when you put it
on a mcrofilm all of it's there on the mcrofilm
So you pull that up, the rest of it is on the
mcrofilm That's the point, mcrofilmdoesn't
take up much space and when they record it, they
don't record part of it.
JUDGE HAYNES: Okay. If you have not hing
further.
MS. EDI TH BEASLEY: Well, that's it, yes.
JUDGE HAYNES: M. Gol dstein, do you have any
Cross exam nation?
MR. GOLDSTEI N: Yes, | do.
CROSS EXAM NATI ON
BY
MR. GOLDSTEI N:
Q Let's start with what has been marked as
Conpl ai nant's - -
JUDGE HAYNES: We only have one copy, we'll al
have to share it.

MR. GOLDSTEIN: Well, these are also part of the
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notion to dism ss that we filed, Judge.
BY MR. GOLDSTEI N:

Q Let's start with the three exhibits that
have been mar ked. Ms. Beasl ey, can you show ne on
any one of these three exhibits where Peoples Gas
has requested a security deposit?

A No, | cannot.

Q And in fact, none of those docunments show
that there is a security deposit requested by
Peoples Gas; isn't that right?

A Beg pardon?

Q Am | correct on that?

A On those docunents.

Q Do you have any docunment --

A No, | don't.

Q -- that shows that a security deposit was

requested for this 2985 account at 6632 South

Maryl and?
A No, | don't, but you all did send nme a
| etter. But have you an account of why that would

be on a two flat that much gas?

Q Do you have a letter that shows a request
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for a security deposit?

A No, no, no. Because -- no.

Q And you sent nme a bunch -- a group of
documents in response to my data request to you,
did you not?

A A bunch of docunents?

Yes, a group of docunments?
Yes, because she said | had to show what

"' m going to show at this hearing, anything that

was going to show at this hearing. | woul d have to

show then, and | didn't just send it to you, | told

you | was going to bring up the same thing

M. Reardon had sent ne, | didn't send you that,
but | did send you those documents about this
1,600, | certainly did.

And how t he gas conpany had |ied and

said that they were going to cut nme off because

owed money, and yet | didn't owe them they owed me

1, 600. And then when | didn't have that -- he

settled for $1, 656. And when | found it | ater,

t hought he was smart, he said he had given me the

he

interest, which he didn't. | couldn't keep up with
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all those papers.

Q Ms. Beasl ey, what you've just described to
me, though, had absolutely nothing to do with the
2985 account, did it? You are tal king about a
totally different account, aren't you?

A Yes.

Q Where you got your deposit returned to you;
isn't that right?

A Yes, uh-huh.

Q And the only docunents that you've provided

are the documents that have been marked as these

Exhibits 1, 2 and 3, for the record, that show t hat

you -- will you let me finish. That show that you

made an all eged security deposit for the 2985

account; isn't that right?

A No, | sent you these documents about this,
this is what | sent you.

Q Do you have any documents, other than what

the judge has marked, that show that a security
deposit was requested by you?
A Oh, | don't have it here, no.

Q Do you have any documents that show that
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you actually paid a security deposit to Peoples
Gas?

A Yes, yes those bills.

Q Coul d you show me on Exhibits 1, 2 and 3
where you noted that this was for a security
deposit?

A | didn't make a notation of it because |
do --

Q And in fact there is none, is there?

A There, there certainly is.

Q Show me where it is on any one of those
exhibits.

A | was not aware that | supposed -- | was
payi ng what they requested. A two flat would not
take no $1,400 for no -- | live in a house with an
upstairs and that's the same thing, and there is no
kind of way that | paid no 1,400 for where | live,

that's all that is an up and down, and that's what

| Iive in an up and down. So | know that and | can
bring ny bills where |I live and show you.
Q Could you tell me how much you are seeking

to have returned as your alleged security deposit?
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A Li ke 1200.

Q And where is that shown on Respondent's
Exhibit 1, 2 or 3?

JUDGE HAYNES: Conpl ai nant's exhibit.

MR. GOLDSTEI N: Conpl ainant's, |I'msorry.

JUDGE HAYNES: Just to keep the record straight.

THE W TNESS: It's not shown, you have the
records, so you know. The same thing it wasn't
shown here when -- it wasn't shown on the other
documents | had when they said | was behind and
t hey came out to turn me off, they don't show t hose
t hi ngs.

BY MR. GOLDSTEI N:

Q Ms. Beasl ey, are you claimng a return of a
security deposit, based upon any of the checks that
have been marked as Conpl ainant's Exhibits 1, 2 or
3?

A Yes, it was over paynents.

Q Well, show me which ones.

A The one 800 and the one 400 and the rest of
t hem t hat you woul dn't provide me those bills for,

yes. |'ve never been behind and you had the nerve
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to say that I was paying old bills, I don't pay old

bills.
Q Now, in one of the documents in the group
of documents that you sent ne, Ms. Beasley, | found

that there was one document that related to the
2985 account, and | was wonderi ng whether you have
that with you today. It's a letter from Peopl es
Gas dated August 13th, 2002. Do you have that with
you?

A Why would | bring that with me? | am here
about account nunber --

Q Let me show you.

A You don't want me to introduce anything.

JUDGE HAYNES: Ms. Beasl ey, he's got a docunent
here that he's going to ask you questions on. So
I f she says she doesn't have it with her, do you
have a copy for her to | ook at?

MR. GOLDSTEI N: Yes, | do.

JUDGE HAYNES: Thank you.
BY MR. GOLDSTEI N:

Q Let me show you this document Ms. Beasl ey.

Do you recall sending that document to nme?
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A No, | didn't send that document to you.
Maybe - -

JUDGE HAYNES: Should we mark this as a cross

exhi bit?

MR. GOLDSTEIN: | want to know if she recognizes
t he docunent. If she can't identify it, then I
don't know that | can do that since it was not part

of what we had.
BY MR. GOLDSTEI N:

Q Do you recall sending that document to me,
Ms. Beasl ey?

A No. Di sconnect -- why would I be telling
you about disconnecting my service? No, this is
fromthe gas conpany.

Q Ms. Beasl ey, do you recall sending that

docunent to nme as part of the information that you

sent me when | made a request of you?
A When you made a request of me?
Q | made a request for certain docunents,

didn't I1? And you sent ne a group of documents
back in the mail, did you not?

JUDGE HAYNES: Recently.
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BY MR. GOLDSTEI N:

Q Wthin the | ast week or so?

A No, no, no.

JUDGE HAYNES: Do you recognize that document ?

MS. EDI TH BEASLEY: No, because this is all | had
was this here.

JUDGE HAYNES: Isn't that the same as what you
have ri ght here?

MS. EDI TH BEASLEY: | had the receipt from the
returned check.

JUDGE HAYNES: |s that letter the same?

MS. EDI TH BEASLEY: No, it's not. Let me | ook
and see if | have it, if | have that letter.
Because that's what the gas conpany wrote.

JUDGE HAYNES: We understand that the gas conmpany
wrote the letter, we're just wondering if you have
that letter in your possession and you sent it to
M. Gol dstein because of this conpl aint.

MS. EDI TH BEASLEY: Well, they could get a
printout of that letter. Let me see, they m ght
have a printout of it because it's their docunents,

not m ne. No, | don't have that docunent.
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JUDGE HAYNES: It's not the same as the one over
t here?

MS. EDI TH BEASLEY: This one here? No, that's
just the copy fromthe check.

JUDGE HAYNES: And you don't remenber receiving
this letter?

MS. EDI TH BEASLEY: Let's see. Okay, this | ooks
l'i ke the one.

JUDGE HAYNES: |s that the same letter?

MS. EDI TH BEASLEY: Yeah, but that's for --

JUDGE HAYNES: So you do recognize this docunent ?

MS. EDI TH BEASLEY: Yeah, | do have that.

MR. GOLDSTEIN: Is that a letter dated August
13t h, 2002, Ms. Beasley?

MS. EDI TH BEASLEY: Yes, uh-huh.

MR. GOLDSTEIN: Could | see what you're | ooking

at ? Yeah, this is the one, she does have it, Judge.

BY MR. GOLDSTEI N:

Q Now, am | correct that this letter relates
to the 2985 account, Ms. Beasley?

A Beg pardon?

Q Am | correct that this |etter dated
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August 13, 2002 directed to you from Peopl es Gas

rel ates to account No. 2985?

A Yes.

Q And it shows that you owe a bal ance due on
past due gas utility charges, does it not?

A Yes.

JUDGE HAYNES: WAs this one of the documents that
you sent to M. Goldstein in the past week?
MS. EDI TH BEASLEY: Well, he says | did. But
t hen again, for $251 and all this --
JUDGE HAYNES: But this letter was in your
possessi on, correct?
MS. EDI TH BEASLEY: Oh, yes, this was in ny
possession, uh-huh.
JUDGE HAYNES: So the record is clear,
M. Goldstein, can we mark it as an exhibit?
MR. GOLDSTEIN: Mark it as Respondent's Cross
Exhi bit 1.
(Wher eupon, Respondent's Cross
Exhi bit No. 1 was
mar ked for identification

as of this date.)
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MS. EDI TH BEASLEY: Okay, do you have this one,
about | indicated a deposit of 202.17, where you
said -- where this other account that you are
gi ving me back nmoney?

JUDGE HAYNES: What account number are you
tal ki ng about, Ms. Beasley?

MS. EDI TH BEASLEY: That's 6923.

JUDGE HAYNES: So that's the wrong account
number ?

MS. EDI TH BEASLEY: | beg pardon.

JUDGE HAYNES: That's the wrong account number?

MS. EDI TH BEASLEY: Yeah, uh-huh.

JUDGE HAYNES: So M. Gol dstein, do you have nore
gquesti ons about this document ?

MR. GOLDSTEI N:  No. No, | don't
BY MR. GOLDSTEI N:

Q So let nme see if | can summari ze where |'ve
headed in my questions to you, Ms. Beasley. You've
presented two bills dating back to March and Apri
of 2001, and am | correct that those two bills do
not indicate that any deposit was ever requested of

you, correct?
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A No, I'll not say that, it was requested of

Q Can you show ne on those bills where it was
request ed>.

JUDGE HAYNES: We've gone through that already.
THE W TNESS: Not on those bills, they don't
request it on bills, M. Goldstein, they wite you

a letter.
BY MR. GOLDSTEI N:

Q Do you have a copy of the letter?

A | can't keep up with all the letters, |
have four accounts, sir.

Q So you have no letter, you have nothing on
the bills to indicate a deposit? And you have

not hing on the letters you wrote --

A | have letters here where they owed me
1, 600.

Q That's on another account?

A You all do it the way you want it and |

have to accept it.
Q And the checks that you have provided on

Compl ai nant's Exhibits 1, 2 and 3, none of those
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checks indicate that they are for a security
deposit, do they?

A No, no, no.

Q And these all relate back to bills and
al | eged security deposit that were in the year
2001; isn't that right?

A Yes. And can you tell me why a gas bill
woul d be $1, 4007

MR. GOLDSTEIN: | have nothing el se.

THE W TNESS: No, |'m asking you, can the gas
conpany tell me why a two flat in March and April
when the heating season is over, for 1,400, then
t he next nonth, $800, if that was for security,
that's why they were asking that much, that late in
t he season. That wasn't for heat because | paid nmy
bills as I went along, every four accounts were
paid along and | wasn't on a budget, | refused to
get on a budget.

JUDGE HAYNES: Okay. M. Goldstein, | assume you
have no objection to Conmplainant's Exhibits 1, 2
and 3?

MR. GOLDSTEI N: No, objection.
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JUDGE HAYNES: Conpl ainant's Exhibits 1,

are admtted into the record.

JUDGE HAYNES: And did you want

t hi s?

MR. GOLDSTEI N:

(Wher eupon,

Exhi bi

adm tted

of thi

ts Nos. 1, 2 and 3 were

s date.)

Conpl ai nant' s

into evidence as

|'d also nove to adm t

Respondent's Cross Exhibit 1.

JUDGE HAYNES: Ms.

putting this letter

Beasl ey,

into the record?

MS. EDI TH BEASLEY: No, no

JUDGE HAYNES: Then Respondent's Cross Exhibit

is adm tted.

(Wher eupon,

Exhi bi

adm tt ed

of thi

MS. EDI TH BEASLEY: |

JUDGE HAYNES: Now, M. Gol dstein

MR. GOLDSTEI N:

Judge,

t No. 1 was

s date.)

just --

bef ore we get

do you object to

Respondent's Cross

into evidence as

to that,

2 and 3

to nove to admt

1

is going to --
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have a couple of notions.

JUDGE HAYNES: Okay.

MR. GOLDSTEIN: As | prom sed at the |ast hearing
on October 18th, | amgoing to renew nmy nmotion to
di sm ss. It's got to be very clear from what has
been presented this norning by Ms. Beasley and ny
cross exam nation of her, that those bills and any
al l eged security deposit --

JUDGE HAYNES: Before you go any further, | would
like to say that | do want to hear the conpany wal k
t hrough her account history.

MR. GOLDSTEIN: All right, "Il be happy to do
t hat, Judge. But | am going to renew my nmotion to
dism ss and there is no indication on anything that
Ms. Beasl ey has presented that there was any
security deposit ever requested of Ms. Beasley for
this 2985 account or in fact that she paid a
security deposit on that particular account. And
with that | call Brian Schmul dt.

JUDGE HAYNES: And I'Il keep your motion in mnd
as | write the order, however I|'ll not grant it at

this time. Please raise your right hand.
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(Wtness sworn. )
BRI AN SCHMOLDT,
called as a witness herein, having been first duly
sworn, was exam ned and testified as follows:
DI RECT EXAM NATI ON
BY
MR. GOLDSTEI N:
Q Coul d you state your name for the record,
M. Schnmol dt, spell your | ast nanme, please?
A Brian Schmol dt, S-c-h-mo-1-d-t from
Peopl es Gas.
Q And what is your position with Peoples Gas

Li ght and Coke Conpany?

A l'ma billing specialist.

Q And how | ong have you worked for Peopl es
Gas?

A Thirteen years.

Q And how | ong have you been a billing

specialist?

A Si X years.

Q Coul d you explain for the record what other

positions you have had with Peoples Gas?
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A | was a customer service rep for four years
and | don't know what exactly it's called, but |
wor ked at the outer offices when we had the outer
of fices. | was a personal contact representative
for a couple years.

Q And based upon your experience at Peoples
Gas, are you famliar with Peoples Gas' practices
In requiring a security deposit fromcustomers?

A Yes.

Q And how did you become famliar with
Ms. Beasley's conplaint at 6632 South Maryl and and
t he account number 15000209029857?

A She went to Illinois Commerce Conm ssion

regardi ng that account.

Q And that was in an informal conplaint?

A | believe that was an informal conplaint,
yes.

Q And you have made a search of Peoples Gas
records with respect to this, I"'mgoing to call it

2985 account for short, with respect to
Ms. Beasley's conplaint about the return of a

security deposit, did you not?
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A Yes.

Q And were you able to find anything in
Peopl es Gas records with regard to any security
deposit ever requested by Peoples Gas on this 2985
account?

A | did not see any request for it. | did not
see anything that indicated that Ms. Beasley paid a
deposit for that account.

Q Did you find anything that ever -- that
Peopl es Gas ever requested a security deposit on
t hat account ?

A Not that | could see

Q And as part of your job with Peoples Gas,
M. Schmol dt, are you famliar with how Peopl es Gas
keeps records of various accounts of customers with
respect to security deposits?

A Yes.

Q Let me hand you a docunment, which 1"l mark

as Respondent's Exhibit 1.
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(Wher eupon, Respondent's
Exhi bit No. 1 was
mar ked for identification

as of this date.)

BY MR. GOLDSTEI N:

Q Coul d you explain what this docunent

JUDGE HAYNES: Do you have a copy for

and perhaps Ms.

Beasl ey ?

MR. GOLDSTEI N:  Yes.

MS. EDI TH BEASLEY: This is 6923

is?

the judge

JUDGE HAYNES: They don't have their paperwork in

order .

MR. GOLDSTEIN: No, it's ny fault.

BY MR. GOLDSTEI N:

Q M .

Schnol dt ,

does this exhibit --

MS. EDI TH BEASLEY: How can you -- that's

we're not

speaki ng of 6923.

what you're speaking of?

MR. GOLDSTEIN: We'll have to make copi es,

JUDGE HAYNES:

this to --

this

| have | ooked at it, so we'

is what we're tal king about

referring to this exhibit,

6923,

Where is a copy of

Judge.

|1 give

ri ght
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now, Ms. Beasl ey.
BY MR. GOLDSTEI N:
Q Can you explain what this document is,

M. Schnol dt ?

A On the left-hand corner of the docunent it
says security details. Security details basically
refers to deposit history of the account. It's

basically the same thing. And on there it shows a
summary of, if we ask for a deposit, there would be
information in the box and see we asked for a
deposit. And on the right-hand side it says
cal cul ated deposit, and that's how nuch the deposit
woul d be if we asked for a deposit. Because a
deposit is based on gas consunpti on.

JUDGE HAYNES: And is there something in the box
this time?

THE W TNESS: There is nothing in the box, that
i ndi cates we never asked for a deposit.
BY MR. GOLDSTEI N:

Q And were you able to find any letters to
Ms. Beasley in your search that would indicate that

there was a letter request to Ms. Beasley with
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respect to a security deposit?

A | could not find anything in the system.

JUDGE HAYNES: Maybe | just m sunderstood. So
under cal cul ated deposit it says 151.

THE W TNESS: Right. If we asked for a deposit
that's how nmuch we would ask for.

JUDGE HAYNES: Where does it indicate that you
didn't ask for it?

THE W TNESS: I n the box left of it, if we ever
asked for a deposit and we requested a deposit,
there would be an anount in there saying we
requested a deposit of $190 or we refunded a
deposit of.

JUDGE HAYNES: And here it says total O.

MS. EDI TH BEASLEY: Where is the one for 6923,
where is that deposit?

JUDGE HAYNES: Okay.

BY MR. GOLDSTEI N:

Q Now, by contrast, M. Schmoldt, you | ooked
at the 6923 account at 6632 South Maryl and, did you
not ?

A Yes.
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Q And
request ed,

A Cor

you found that there was a deposit

correct?

rect.

MR. GOLDSTEI N: Let me show you what we should

mar k as Res

anot her cop

pondent's Exhibit 2.

y.

If I could find

(Wher eupon, Respondent's

Exhi bit No. 2 was

mar ked for identification

as of this date.)

BY MR. GOLDSTEI N:

Q Let
She has a c
particul ar

A Bas
account No.
6923. And
deposit, wh
she di d hav

t he deposit

show i n the

me show you the exhibit, M. Schnmol dt.

opy. Could you explain, |ooking at this

document, first explain what it is.

ically it's the same document for the

2985, but this one is for account No.

we' re showi ng at that

t

ich was equal to $740,

e a deposit on record,

ime the tota
but at that tine

so we refunded

of $190 on 12/20 of 2002.

So when we request a deposit it would

record saying, hey,

at

the time we
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requested a deposit or we refunded a deposit. And
at this time it's on here and the cash deposit
informati on we refunded a deposit to her for
account No. 6923.

Q And with respect to Respondent's Exhibits 1
and 2, these are documents that are kept in Peoples
Gas ordinary course of business as computer
records?

A Yes.

Q Now, Ms. Beasl ey requested bills dating
back to 2001, did she not?

A Yes.

Q And - -

MS. EDI TH BEASLEY: No to 2000, which you gave
me.

BY MR. GOLDSTEI N:

Q And 2000. And we responded that we did not
have those bills. Could you explain why those
bills were not provided to Ms. Beasley?

A We don't have records of those bills
anymore. We don't have them on microfilm  They

are kept in the conputer systemfor two years and
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then after the two years is gone they are wi ped out
so then more current bills can be kept on file. So
we have bills from 2005, going back to 2003, but we
don't have anything prior to 2003.

MS. EDI TH BEASLEY: Wait a mnute, that's
contradicted right here.

JUDGE HAYNES: Ms. Beasley, we are going to |et
M. Goldstein finish asking questions. Remenber
all your questions and we'll ask for questions
after that.

MR. GOLDSTEIN: | would like to have this marked
as Respondent's Exhibit No. 3.

JUDGE HAYNES: So this is No. 37

MR. GOLDSTEI N: Ri ght .

(Wher eupon, Respondent's
Exhi bit No. 3 was
mar ked for identification
as of this date.)
JUDGE HAYNES: Do you have a copy for her?
MR. GOLDSTEIN: Here's a copy.
BY MR. GOLDSTEI N:

Q M. Schmoldt, |et me hand you what has been
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mar ked as Respondent's Exhibit 3. And at the top
of the document there is some writing on the top of
that. |Is that your handwriting?

A Yes.

Q And what does that indicate?

A That | took -- the information is for this
account No. 2985, and it's for 6632 South Maryl and.

Q And this is Ms. Beasley's account at that

addr ess?
A Yes.
Q And what -- how would you descri be what

this document shows?

A Basically it's a billing transcript or a
transcript of the account going back to 2000.

Q And this is kept in the ordinary course of

Peopl es Gas business; is that right?

A Yes.

Q Now, on this exhibit there are certain
starred nunbers. Could you explain who nade those
stars on those -- on that account?

A | placed the stars, the little asterisks,

what ever you want to call them verifying the
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payments that Ms. Beasley made at that time. So
she gave us copies of four payments and this
i ndi cates what her four paynents were, that we got
them and they are applied to the account.

Q And you said they were applied to the

account, what did you nean by that?

A Applied to the account as payment for her
billing.

Q And so what you're saying, if | understand
It, is that those various amounts that are shown,

asterisked or starred, were payments made for
out standing gas bills?

A Yes.

JUDGE HAYNES: | need to ask a question. The
colum, amount original enter, which is the colum
where her check numbers are.

THE W TNESS: Uh- huh.

JUDGE HAYNES: Is that every payment that she's
made?

THE W TNESS: Yeah, where it says paynent next
to it, it says type, to the left.

JUDGE HAYNES: Oh, | see.

68



10

11

12

13

14

15

16

17

18

19

20

21

22

THE W TNESS: Where it says bill, those are
bills we sent her and then paynents would be any
payments that she made.

JUDGE HAYNES: Okay.

BY MR. GOLDSTEI N:

Q And does the account history indicate that
with respect to the various asterisked bills, that
they were made for gas consumed on account 2985?

A Yes.

Q s there anything else that you would |ike
to note with respect to this particular exhibit?

A Just that according to the transcript at
that time, and | ooking at Ms. Beasley's bills, the
two bills that she brought forth here, is that she

was behind on the gas bill. And at that time we

did not request a deposit, we did not put a deposit

on her account and say she had to pay a deposit,
it's just that she was behind on the bill.

And she didn't make any payments for
li ke a three month period, going back, if you | ook
into April of 2001 when she paid the $800, is that

the bills -- she was behind, it wasn't that
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one nmonth's bill was $1,000, it was three nonths
worth of bills that were $1, 300.

JUDGE HAYNES: | have another question. So the
amount billed unpaid colum, is that |ike a running
bal ance of her account?

THE W TNESS: Ri ght.

BY MR. GOLDSTEI N:

Q Now, are you famliar with how Peoples Gas
determ nes the amount of the security deposit when
Peopl es Gas does request one?

A Yes.

Q Can you explain how or what nmethodol ogy
Peopl es Gas uses in determ ning the anmpunt of a
security deposit when requested?

A The deposit is based on the annual gas
consumption of that prem ses. So if the customer
uses X-amount of gas, $1200 worth of gas, per the
[I1inois Comnmerce Comm ssion, we can only bill them
one-si xth of annual consunmption. So one-sixth of
1200 woul d be basically $200, so that's the maxi mum
deposit we can request at that prem ses would be

basically $200.
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Q And if you reviewed, |ooking at the account
hi story, the annual consunmption of an account 2985
of Ms. Beasley, to determ ne what the maxi mum
amount of a security deposit that would be
requested, if it was in fact requested?

A Yes, it would not be anywhere near $1, 500
because she doesn't use that much gas for that
prem ses. It would mean that she would have to use
$9000 worth of gas for that year to be billed a
$1,500 deposit or even a $1,200 deposit. So for
t hat particul ar prem ses the gas consunption does
not indicate a $1, 200 deposit.

Q Coul d you give us some ballpark figure as
to what the deposit would be if the deposit would
have been required by Peoples Gas?

A There is a couple figures on here, because
it fluctuates, but it was anywhere between $145 and
$200.

MR. GOLDSTEIN: | have nothing el se.

JUDGE HAYNES: Do you have questions for the

wi t ness?
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CROSS EXAM NATI ON
BY
MS. EDI TH BEASLEY:

Q You fixed it up pretty good, but the point
is where is the $750, the deposit is on this
account? You said it was -- you showed ne a
document with $740.

THE W TNESS: She's | ooking at 6923.

JUDGE HAYNES: What account nunber is that?

MS. EDI TH BEASLEY: That account nunmber is 6923.
Why woul d you turn around on the same account
buil ding and everything would only want $150. It
says here --

JUDGE HAYNES: | never -- can have respondent's?
BY MS. EDI TH BEASLEY:

Q And why would you charge nme, if it's only
9,000 a year, charge ne 1,400 for one nonth and 800
for another nonth. And then again, no, you don't
| et people ride like that, not paying bills, you
woul d cut them off, and | would have had to pay a
deposit | ong before that.

| have four accounts, that's the only

72



10

11

12

13

14

15

16

17

18

19

20

21

22

time | paid a deposit and then you are talKking
about you don't want nme to bring it up, but you

owed me $1, 600 and you paid an attorney $200 an

hour to get in here and lie. And when | couldn't
find the documents, | said frommy head 1,600 and
then when | found the sheet later, it was $1, 666.

Then you sent around for me to be disconnected,
said | owed you money and you owed me and you took
a year to pay me. So the gas company is full of
lies. And | know this. And you know it.

JUDGE HAYNES: Do you have a question for the

wi t ness?
MS. EDI TH BEASLEY: | did ask him why would -- if
nmy bill is 9,000 a year and it isn't that -- it

woul d only be 9,000 now, why would you charge me
1,400 for one year. Gas bills weren't up there

li ke that then, back five years ago. And then if
you cal cul ated a deposit, and you had asked on this
ot her account for $190, why would you turn around
and drop it to 151, bunch of lies. And |I'm getting
sick of it.

" m not going to sit here and be
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intimdated by all this kind of mess. | pay ny
bills, | paid themon tinme, and that's why | paid
bi -month, so | could keep up with them and you
couldn't come up and tell me because then if | was
payi ng on the budget plan, | couldn't figure out
which way | was going with four accounts. But |
paid it bi-monthly and then you turned around and
you make all this stuff.
Here, here's an overpayment fromthe

el ectric conpany, | always pay ny bills, over
payment, over payment. So you're not going to tell
me | didn't pay and so forth. And |I'm sick of
hearing all of this mess. | know what you paid ne,
I know what you told ne. l'"m in business, been in
busi ness, and | know how busi ness goes. | don't
try to do anybody in on any business. ["'mup front
in all business matters. | pay my bills, | don't
prom se to pay.

JUDGE HAYNES: Do you have Respondent's Exhibit 2
there? | didn't ever get a copy of that, this one.
| think her question was, how you can ask for $740

deposit on that account, and why it would be such a

74



10

11

12

13

14

15

16

17

18

19

20

21

22

smal | deposit -- perhaps you could explain the
di fference on how.

THE W TNESS: One's -- the 6923 is a different
rate. And that's a building -- that was for the
buil ding meter, so gas consunmption was a little bit
more on that account so that's why the deposit is
based on gas consunption, so that's why the deposit
is $740. We don't generally ask for the deposit
all in one lunp sum We will bill a deposit in
three installments or four installments. That's
why it was only $190 at that time was requested and
pai d.

JUDGE HAYNES: So that was on account 69237

THE W TNESS: Right. And then the 151 is based
on the gas consunption at that tinme, so the deposit
woul d have been based on that, so one-sixth of that
woul d have been 150.

JUDGE HAYNES: And that's for account 2985.

THE W TNESS: Yes.

JUDGE HAYNES: Do you have any further questions
for the witness?

MS. EDI TH BEASLEY: He said based on an account.
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The ot her person that was there who | did purchase
the place for, she lived there, she had hers was,
you know, individual, and hers was 190, she was
living there and her sister |ived upstairs. Wy
mne i s an account No. 2 because it's considered
commercial, why would it be a |less deposit, 150
from 190, when the lady lived there and hers was a
famly. In other words, she was non-comerci al ,
hers was 190, but they're going to base m ne on
150, and mne is on a, whatever they call it,

No. 2.

JUDGE HAYNES: |s account number 2985 a
comerci al account?

MS. EDI TH BEASLEY: A rate 2, why would it be
cheaper? |If a rate 2 is nore than a home, but yet
you are going to charge her 191, you are com ng
back and be so nice to me, charge me 150, that's a

| ot of mess. And you're trying to under estimate

my intelligence telling me this kind of stuff. And

l'"msick of listening to it.
JUDGE HAYNES: M. Schmoldt, | don't believe you
answer ed out | oud. | s account No. 2985 a
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commer ci al account ?

THE W TNESS: No, 2985 is a residential account.

MS. EDI TH BEASLEY: Rate 2, what is rate 2, then?

THE W TNESS: Rate 2 is a commercial account.
MS. EDI TH BEASLEY: That's what |' m paying.
JUDGE HAYNES: For account No. 69237

MS. EDI TH BEASLEY: Here, rate.

THE W TNESS: |'m sorry it is rate 2.

MS. EDI TH BEASLEY: See, this is why |I'm sick of

this mess.
THE W TNESS: | thought it was a rate 1.
t hought it was a residential. But it's a rate 2.

MS. EDI TH BEASLEY: You are an expert, they got
you down here for an expert, um hmm

JUDGE HAYNES: Okay, do you have any further
gquestions?

MS. EDI TH BEASLEY: No, because I'mtired of the
fixation and everything, and | can't bring up what
| want to bring up and so forth. | know - -

JUDGE HAYNES: Is there something else that you
need to bring up for account No. 2985? Do you have

any records of paynments that you made in the
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begi nni ng of 20017

MS. EDI TH BEASLEY: He did nmention that | went
down to the gas conpany, | did, they wouldn't
| isten to me when | went down there, so this is
anot her thing why this is held over. Until 1, and
I went hone, oh, we haven't got time. I went down
there to 95th and Jeffrey to try and resolve. They
woul dn't talk to me down there, no

JUDGE HAYNES: Ms. Beasl ey, | have a question.
Do you have any records of paynents that you made
in January, February, or March of 20017

MS. EDI TH BEASLEY: | can't find those because
after all | have to give those bills to the incone
tax person because | have as many fingers on ny
plate, | have to turn that over for inconme tax.
Okay, maybe | get them all back, maybe |I don't, but
once | file nmy income tax, those papers are passe
and | couldn't find them

JUDGE HAYNES: Okay. | have no further
guestions. Is there anything el se?

MS. EDI TH BEASLEY: No, no. Because they' ve got

it made up pretty good.
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MR. GOLDSTEI N: Well --

JUDGE HAYNES: No further questions,
M . Gol dstein?

MR. GOLDSTEIN: Oh, | have no other questions of
ny witness

JUDGE HAYNES: And | think that's it then.

MR. GOLDSTEI N: Again, | hate to be redundant,
but this matter screanms of the notion to dismss
under the two-year rule. | woul d ask the judge,
again, to review the notion to dism ss and take
into account the evidentiary hearing this morning.
| believe that the motion to dism ss that was
originally made is totally proper and should be
gr ant ed.

I n any event, there is no deposit that

was ever requested on the 2985 account by Peoples

Gas. There was no deposit ever made by Ms. Beasl ey

on the 2985 account. And her conplaint should be
di sm ssed with prejudice.

MS. EDI TH BEASLEY: Yes, it was and what about
you want to dismss it. Okay, you know, | had

anot her one dismssed if | didn't answer in 7 days,
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all you want to do is dism ss, but you don't.

Here, if we do not hear fromyou within
seven wor ki ng days, we will consider the inquiry
closed and the Illinois Commerce Comm ssion will be
notified. AlIl you ever wanted to do was dism ss
it. And when | went to the gas conpany directly,
you woul dn't even talk to me. So maybe | could
have found some papers then, but all you ever
wanted to do was dism ss everything. But, you
know, go on, dismss it, but you see that's how
Enron -- |I'm not surprised, that's how Enron cane
about .

JUDGE HAYNES: Okay, if there is nothing further,
this is marked heard and taken.

(Di scussion off the record.)

JUDGE HAYNES: We're going to go back on the
record. There is a couple notions. M. Gol dstein,
you first.

MR. GOLDSTEIN: Yes, | would like to move into
evi dence Respondent's Exhibits 1, 2 and 3.

JUDGE HAYNES: Ms. Beasl ey, do you object to

admtting these exhibits into the record?
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MS. EDI TH BEASLEY: What exhibits?

JUDGE HAYNES: They are Respondent's Exhibits 1,
2 and 3. It's the printouts fromyour account and
then fromthe other account.

MS. EDI TH BEASLEY: Not unless he can furnish ne
duplicate printouts |like he did of what he mail ed

to nme.

JUDGE HAYNES: You need copies of these exhibits?

MS. EDI TH BEASLEY: No -- let me show you the

exhibits that he mailed to ne. He said they didn't

go back that far, but they did, because -- here

they are, the duplicate bills. He said they didn't

go back, but they did.

JUDGE HAYNES: For the record account.

MS. EDI TH BEASLEY: Well, if they can get it on
t he ot her account, they can get it on the this
account. That's a duplicate bill.

JUDGE HAYNES: Can you explain why.

THE W TNESS: If we did the inquiry in "03 then
we can bring up an '02 bill. W can't bring up an
02 bill in "O05.

MS. EDI TH BEASLEY: He mailed me for this
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heari ng.
THE W TNESS: Ri ght.
MS. EDI TH BEASLEY: It's what he wanted to bring

into evidence i s what he mai |l ed me.

THE W TNESS: Right, it depends on when we go in

the files, ma' am

MS. EDI TH BEASLEY: Well, go in the files.

THE W TNESS: Well, let me finish. When we go
back in the files, when you first originally went
to the I'llinois Commerce Comm ssion, say you went
to the Illinois Commerce Conm ssion in 2002 or
2003. At that time the person who's doing the
inquiry for you will get images of bills or
what ever you are disputing and put that on file.
That's where we get those copies from Because we
have themon file. W don't have a copy of every
bill, we just have copies of certain bills that
somebody took images of.

MS. EDI TH BEASLEY: This wasn't even in dispute

this account.

THE W TNESS: Right, but somebody did an inquiry

on it and we had copies of it on file, that's how
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we gave them to you.

MS. EDI TH BEASLEY: Well, why would you have it,
I wasn't in dispute, | never went to the Illinois
Commerce Comm ssion on this account. This is how

you are playing games with people.

JUDGE HAYNES: If that's the only objection, then

we are going to admt, |I"mgoing to admt
Respondent's Exhibits 1, 2 and 3 into the record.
(Wher eupon, Respondent's
Exhi bits Nos. 1, 2 and 3 were
admtted into evidence as
of this date.)
JUDGE HAYNES: Anything further from you,
M. Gol dstei n?
MR. GOLDSTEIN: | have nothing el se.
JUDGE HAYNES: Ms. Beasl ey, you indicated that

you had a notion to nake.

MS. EDI TH BEASLEY: Yes, | did. Just a m nute,
|l et me get the account number. | noticed they
didn't send me the 1,400 bill until we had settled

t he account number 3500003700387 where they had to

refund me $1,666.68 and that's when all this
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di spute come about. They wanted to get their money
back where they had overcharged me and this is how
they got it back. They come through and made me
pay that amount, so that's why | paid it, because
di sputed them and they had to pay and they didn't
like it.

JUDGE HAYNES: Hearing nothing else, we are

mar ked heard and taken. Thank you.

HEARD AND TAKEN
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