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Description of utility complaint

Lear has been working with various representatives of Peoples Energy to obtain
resolution on a billing error from an invoice dated February 11, 2004. The invoice
represented the meter read period of December 9, 2003 through February 10, 2004. The
billed usage for the entire period was 44,097 therms. Peoples was contacted to
investigate the high usage billed for that period as it was much higher than historical and
what was projected from an enginecring standpoint. There was no response from the
attempts.

Beginning again in February 2005, Peoples Energy representatives were again contacted
to find resolution on the billing error a year prior. The December 2004 and January 2005
invoices were received and validated that the billed amount from a year prior was grossly
overstated. The billed usage for the period of December 9, 2004 through January 10,
2005 was 5,134 therms. The billed usage for the peried of January 10, 2005 through
February 9, 2005 was 4,537 therms. A comparison against the heating degrees days was
generated by Lear and also provided to the utility to prove that the usage from 03/04
winter was incorrect and Lear requested a rebill again. The HDD for the 03/04 winter
were only 10 points worse than the 04/05 period yet warmer than the Normal HDD for
Chicago in both months. A minor change in the HDD yet below normal conditions does
not equate in metered usage to increase by nearly 5 times.

The Customer Service department indicated they too thought the reading looked
suspicious and indicated the Supervisor would soon call. That commitment was made
several times after each phone call on the same issue. The request was then made to the
Gas Transportation Services Department for assistance in explaining that the meter reads
could not be valid and the bill should be recalculated. The initial call was returned in a
timely fashion. Peoples verbally acknowledged that the meter reads could not be correct
and agreed to go through the metering records to determine a reason for the error. They
indicated it would take a few days and would call back with the resolution. There was
never a return phone call from that commitment. Several more phone calls were made to
the same representative in the Gas Transportation Services Department. They resulted in
no return phone calls. The issue remains unresolved and no return phone calls have been
received outside of the initial return phone call from the Gas Transportation Services
representative,

Peoples Energy representatives have acknowledge that the billing cannot be correct yet
have not resolved the situation. All invoices have been paid in full.

Description of utility company's response

The Customer Service department has not been responsive and has not contacted Lear as
promised. This department recognized that the billing did not look correct but had to
have the department supervisor follow up. The Gas Transportation Services Department
was initially quite responsive and returmed the initial phone call within only a few days.
The error was acknowledged with some investigative work to be completed by Peoples.
There were no other phone calls from Peoples. The matter remains unresolved.






