
Exhibit 8 8 9 

AGREEMENTS 

September 19,2005 

For 9-1-1 Erneraencv Communications 

This agreement is made between the Benton\West City ETSB, the Franklin County 
ETSB Public Safety Answering Point, hereinafter referred to as “PSAP, and the Benton 
Police Department, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched via radio on frequency 158.895 to the Benton 
Police Department. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 154.995 to the Benton 
Police Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



BentonWVest City Emergency 
Telephone System Board 

Benton Police Department 

W d # d  - 
BY 

Karabinor, Coordinator Michael O'Neill, Chief 

Franklin County Sheriffs Department 
Franklin County ETSB PSAP 

- 
BY k$j&?jW& 

Bill Wilson, Sheriff 

Date 9-21 ,2005 
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Exhibit 8 8 9 

AGREEMENTS 

September 19.2005 

For 9-1-1 Emerclencv Communications 

This agreement is made between the Benton\West City Emergency Telephone System 
Board, Franklin County ETSB Public Safety Answering Point, hereinafter referred to as 
“PSAP’, and the West Citv Fire Department, for the purpose of effective handling and 
routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency Services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via telephone (618) 435-3220 through West City 
Police Department to West City Fire Department. 

Secondary: 9-1-1 calls will be relayed via radio frequency 154.725 through West City 
Police Department to West City Fire Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



. .-., 

Benton\West Citv Emerqency 
Telephone Svstem Board 

B m 
Kara Minor, Cooidinator 

Date %/a/ ,2005 

Franklin Countv Sheriffs DeDartment 
Franklin Countv ETSB PSAP 

BY 
Bill Wilson, Sheriff 

Date (?-A / ,2005 
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Exhibit 8 8 9 

AGREEMENTS 

September 21,2005 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Benton\West City ETSB, the Franklin County 
ETSB Public Safety Answering Point, hereinafler referred to as "PSAP', and the 
Frankfort Fire Department, for the purpose of effective handling and routing of 9-1-1 
Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin Countv PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via router to the West Frankfort PSAP for 
dispatch. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 155.130 to the West 
Frankfort PSAP for dispatch. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



Benton\West City Emergency 
Telephone System Board 

BY .4- 
Kara 'Minor, Coordinator 

Date Lq-ac 2005 

West Frankfort Fire Department 

Bye Lawrence J roze , Chief 

Date -?& ,2005 

Franklin County Sheriffs Department 
Franklin County PSAP 

BY 
Bill Wilson, Sheriff 

Date 9 -ai ,2005 



Exhibit 8 8 9 

AGREEMENTS 

September 19,2005 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Benton\West City ETSB, Franklin County ETSB Public 
Safety Answering Point, hereinafter referred to as "PSAP', and the West City Police DeDartment. 
for the purpose of effective handling and routing of 9-1-1 Emergency calls 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed to the West City Police Department by direct land line 
via (618) 435-3220. 

Secondary: 9-1-1 calls will be relayed to the West City Police Department by radio 
frequency 154.725 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



.. . 

BentonUNest City EmerqencL 
Telephone Svstem Board 

B & h B L  
Kara Minor, Coordinator 

Date g-/9 ,2005 

West City Police DeDartment 

BY 

Date 22 ,2005 

Fran6, n County Sheriffs Department 
Frank1.n County ETSB PSAP 

BY 
Bill Wilson, Sheriff 

,2005 Date 9 - 21 



Exhibit 8 & 9 

AGREEMENTS 

September 19,2005 

For 9-1-1 Emerqency Communications 

This agreement is made between the Benton\West City ETSB, the Franklin County 
ETSB Public Safety Answering Point, hereinafter referred to as “PSAP’, and the Benton 
Fire DeDartment, for the purpose of effective handling and routing of 9-1-1 Emergency 
calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via telephone (618) 439-6331 to the Benton Fire 
Department. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 154.445 to the Benton 
Fire Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



Benton\West City Emergency 
Telephone System Board 

BY 
Kara Mhor, Coordinator 

Date 9- / 4  2005 

Benton Fire Department 

BY r-T-19- i% r h -  . "/ 
Mickey barshall, Chief 

Date Y -L\ ,2005 

Franklin County Sheriffs Department 
Franklin County PSAP 

BY 
Bill Wilson, Sheriff 

Date ,2005 



Exhibit 8 & 9 

AGREEMENTS 

September 19, 2005 

For 9-1-1 Emeraencv Communications 

This agreement is made between the Benton\West City ETSB, the Franklin County 
ETSB Public Safety Answering Point, hereinafter referred to as “PSAP’, and the Benton 
Civil Defense, for the purpose of effective handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be relayed via telephone (618) 439-6331 to the Benton Fire 
Department. 

Secondary: 9-1-1 calls will be dispatched via radio on frequency 154.445 to the Benton 
Fire Department. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or nonemergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



Benton\West City Emergency 
Telephone System Board 

Benton Civil Defense 

ByL&lA- Kara Minor, Coordi ator 

Date - I ,2005 Date 9 -2 \ ,2005 

Franklin County Sheriffs Department 
Franklin County PSAP 

BY 
Bill Wilson, Sheriff 

Date 9 -21 ,2005 



Exhibit 8 8 9 

AGREEMENTS 

September 21,2005 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Benton\West City ETSB, the Franklin County 
ETSB Public Safety Answering Point, hereinafter referred to as "PSAP, and the Ewinq- 
Northern Fire Protection District, for the purpose of effective handling and routing of 9-1- 
1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be dispatched via direct radio dispatch on frequency 154.310 to 
the Ewing-Northern Fire Protection District. 

Secondary: 9-1-1 calls will be relayed via telephone to the Ewing-Northern Fire 
Protection district through (618) 438-9072 and (61 8) 629-2396. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency's 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all participants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



Benton\West City Emergency 
Telephone System Board 

B 

Date 9 - 2  .ZOO5 

West Frankfort Fire Department 

Franklin County Sheriffs Department 
Franklin County PSAP 

BY 
Bill Wilson, Sheriff 

Date ,2005 
- 



Exhibit 8 8 9 

AGREEMENTS 

September 21,2005 

For 9-1-1 Emerqencv Communications 

This agreement is made between the Benton\West City Emergency Telephone System 
Board, Franklin County ETSB Public Safety Answering Point, hereinafter referred to as 
“PSAP, and Mercv Resional Emeraencv Health Services, for the purpose of effective 
handling and routing of 9-1-1 Emergency calls. 

CALL HANDLING (Exhibit 8) 

Franklin County PSAP Center receiving a call for emergency services in your jurisdiction 
shall dispatch the call in the following manner: 

Primary: 9-1-1 calls will be transferred via telephone to Mercy Regional Emergency 
Health Services by their (618) 439-0190 number. 

Secondary: 9-1-1 calls will be dispatched via radio frequency 155.220 to Mercy Regional 
Emergency Health Services. 

AID OUTSIDE JURISDICTION BOUNDARY (Exhibit 9) 

Once and emergency unit is dispatched in response to a request through the system, 
such unit shall render its service to the requesting party without regard to whether the 
unit is operating outside its normal jurisdictional boundaries. 

The legislative intent is that 9-1-1 be used for emergency calls only. Therefore, all calls 
of an administrative or non-emergency nature shall be referred to your agency’s 
published telephone number. 

The PSAP Center agrees to keep all records, times, and places of all calls. All records 
will be available to all parlicipants of the 9-1-1 System. 

It shall be the responsibility of you agency to maintain the report of the call and the 
disposition of each call received. 

All agreements, management, records, and service will be the responsibility of the 
advisory and policy board. 



Benton\West City Erneraencv 
Teleohone Svstem Board 

BY 

,2005 c Date . 

Mercv Reaional Health Service n 

Franklin Countv Sheriffs Department 
Franklin Countv ETSB PSAP 

BY 
Bill Wilson, Sheriff 

Date ,2005 

L 


