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Southwest Central 9-1~1 Systom, :
Iliinois :

-,

92-0069
PeTition for approvial of a 8-1-1 ¢
Fmergencay Te.ephone Numuor :
System.

—

® T o By the Commission:

, On March 2, 1992, the Southwest Central 9-1-1 System, Illincis
("Pnritioncr") filed a vaorified Petition wi 3 the Illinois Commerce
Commigsion (“Commission®) seeking authorizaotion to operate. an
enhanced "9~1-1Y" emergoncy raportlnq system, served by Illinois
Brll Telephone Company ("IBT"). .

In-its ¢etition Petitinnor reguestaed a waiver of the hearing
process in this matter and has submitted the reguisite verified
statemonts in support of itz reguest. Notice of the Filing was
published in the Syuthtown Fconomist Newspapar on Septamber 23, 24,
2%, 26, 27, 24 and 30 and October 1, 2 and 3, 1991. The record
shows  that ne objections were made to the Petition. The
Conmission, having rveviewed the - Petition and accompanying
materials, grants Petitioner’s request to walve a hearing on the
proposcd modified plan.
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Recognizing that it was in r'e public interest to shorten the
time required for 2 person to reaguest and receive emergency aid,
the [1linuiz Legislature enacted certain leégislation entitled the
Enorgency Telephone System Ackt {(the “Aet"). The purpose of the Act
iz "ta eatablish the nmumber ‘2-1-1¢ as the primary omergency
talephone number tor use in this State and to encourage units of
local governmant and combinations of such uwnits to develop and
Imprave epergoency commpunicationh procedures and facilities in such
a4 mannar ag to bn aple e quickly respond te any person calling the
telephone pumber ‘9-1-1° scehung police, fire, medical, rescus, and
othor amargency sorvicas.”
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The Commis alﬂn, with the advice and assistanca of the Illinois
Attornay General, is Aauthorized to coordinate the implementation of
systems established under the Act. 1n order to secure compliance
with the techrical and operational ztandardes for the developmant of
loeal ageney rnystems, the Act cempowars the Commissioh to approve ov
rdisapprove plans sulbmitled by the poblic agancies.

Pursuant te the provisions of the Act, Petitioner submitted
(b plan for the lmplementation of an enhanced "9-1-1" emerygency
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reporting system applicable to seven erchanges of IBT, listed in
Lxhihit % af wha Petition, Appiopriate participant agraements have
bonly exceecutad hetween Petitlioner and the pavticipasting agancies.

H The tetal land area [or ikhe proposed system is approximately
" T0.1 ggquare miles and hasg an estimated population of 132,661, The
N propozed "2-1-1" crergency reporting systom will serve all or part
' of the followinyg agencies' territories: o

b Blue Island rire and Polize Departmants, Chicage Ridye Fire
l and Police Departments, Diymoor Fire and Police Departnents,
: Lemonkt Police Department, P2lous lielights Police Department,
) Palos Hills Police Dapartmant, FPalos Park Polica Daspartment,
? , Posen Firec and Pollice Departments, Worth Fire and Police
Departmnents, Willowbrock Pnlice Departwent, Lemont Fire
Protection District, Pales Fire Protectirn District, Palos
licights Fire Protection Gistriec, North Pa. s Fire Protection
Digtriect, 1llinois Statec Police Distriets 2, 4, and 15, Cook
Ceounty Sheriff, Will County Sheriff, DuPage County Sherifrf,
Moraine vallcy Community College, Cook County Forest Preservue
and Metrapolitan Sanitary Uistrict.
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Petitioner proposes to maintain a PSAP at 7611 West Collage

1 % Drive, Palos Heights, Illineis. 'The system to be installed is an

z anhanced "9-1-1" system. Calls will ba dispatched te the various

4 public safety agencies identified in the preceding pavagraph. In

S the event a call is received for any agency outside the
e! { juricdietional boundaries of the participating agencies, the systen
will lhave the ahility Go transfer the call Lo the proper agency via

o radio comaunicatioen or & telephone cal’ fo the respective agency.

i The system will also employ Aukem.cic Number Identification,

? Autonatic Location Identification and Sclective Routing and Forced

d Uizconnect. These [eatures will allow dispatch personnnsl to

inmediately ‘ldentify the caller’s talephono number and address in
Lhe event thart the caller is wvnablae to communicate information to
Jispateh taelephona parsonnel.
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the system is funded by a surchargs which was npprovad by the
voters of the Communities to be saerved by Petitjoner.

e

The commission, having considared the entire rocord herain and
lting Lully advised in the premises, is ¢f the opinion and finds
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.ﬁ that: _ _
: fl) Petitioner, Southwest Coentral 9-1-1 Systam, Illinols, is \
" a public cgency within the meaning of Section 2.01 ©f the ¥
lﬂ Fonargency Telephone Systom At )
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(2} tho Commission, pursuant to the'provisions ol tha Act,

has Jjurisdiction opver  Petitioner and of the subject -

matbtor hereol;

{1) the facts set forth in the prefatory portion of this
order are supporicd by the record and are hegaby adopted
as findings nf facl;

{4} the plan submitted by Feriticner for the Jlmplementation
of a "g-1-1" energency roporting system applizabie te Lhe
service aren previously 1érmtilica is an enhanced system
as spacifind by the Act; authorization should be granted
tor gaid plan Lo be pul into service effective March 25,
1292 or as agen thamraafter ac practicable;

(") jaint powers agrosnenis, together with any amendments
therete, annndg public agencies within the '"g-i-1n
emergoncy reporting system, and among public agancies and
onblic safety agencies vdhich are part of different
systems bul whosg juriscdictional boundaries aroe
contiguous, should ke cn:iered intoe and copies thereof
filed with this Conmisszion and the Tllinocis Attornev
Gengral; covtified neclficatlion of the continuation of
suth agreemnants should be nade among the involved parties

dnnually, and coping of tha annual cercified notification”

of continuing agreements chould be £iled with this
Cownnission and the Tllinais Astorney Genaral prior to the
Jlst day of January of rach Fucrecdan yoar;

{6} the autherization herein grnton. should be subject te
fatitioner complying promp.’, with all rules and
regulations relating o Y9-1-1"  energency servica
promuligated or to Le promulgated by the Commission;

(7) rates for the "4-1-1" emcrgeoncy service heroin authorized
should be the appropriate telephence public utility's
aprlicable rates noew in effuct or such other rates as may
be hereaftor approved by the Commission.

IT IS THIREFORE ORDERED that the plan submitted by the
retitioner, Southwest Central 9-1~1 System, Illinois, for cthe
implementation of 2 "9-1-1" amevgency reporting systenm, applicable
Lo the certain exchanges of Illineis Bell Talephone Company as
jdentifled in Exhibit 5 to the Potition, be, and it is hereoby,
authorized offective March 25, 1992 or as nrocn thereafier as
practiaable. .

1T 18 FURTRER ORDERED that the rates for said authovized
snrvice shall he the appropraats telecompupications carrier’s
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applicahle rates now in offact, or such other rates as may
hercattsr Le approvad by the Commission.

IT IS FURTHER ORDERED that -the authorization herein granted is

zubjeet te Petitioner complying promptly with 21l rules and

) ‘. requlations relating to "g-1-1" emergency sarvice promulgated or to
® BN he: promulgated by the Cummicsion.

IT 1$ FURTHFR ORDERED that joint powers agreemnents togetihev
with any amendments therete, described in Finding (5) hereof, shall
be antered into and copies thereof filed with this Comricsion and
the Illinois Attorney Cenaral, aertified notificatlon of the

3 ceontinuatieon ot such agreemants snall be made annually among the
o KN - Jnvolved parties, and copies of the annual certified notification

: . of continuing agreements shall be filed with this Commission and
the Tllinnis Attorney General prior to tha 31st day of January of
rach succeading year.

' By Order of the Commissien this 13th day of March, 19s82.

(SIGNED) ELLEN C. CRAIG

Chairman
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