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ENHANCED 9-1-1 CALL HANDLING AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

Agencies List For Village of Lincolnshire

The Village of Lincolnshire has maintained Annual Joint Powers Agreements on file with the
following Law Enforcement and Fire agencies:

Bannockburn Police Department
Buffalo Grove Fire Department
Buffalo Grove Police Department
Cook County Sheriff's Department
Countryside Fire Protection District
Deerfield-Bannockburn Fire Protection District
Deerfield Police Department

Itlinois State Police - District 2
Illinois State Police - District Chicago
THinois State Police - District 15

Lake County Sheriff's Department
Lake Forest Fire Department

Lake Forest Police Department
Libertyville Fire Department
Lincolnshire-Riverwoods Fire Protection District (formerly Vernon Fire Dept.)
Long Grove Fire Protection District
Northbrook Fire Department
Northbrook Police Department
Riverwoods Police Department
Vernon Hills Police Department
Wheeling Fire Department

Wheeling Police Department




December 6, 2004

Chief Kevin Tracz ‘i Y
Bannockburn Police Department x

2275 Telegraph Road
Bannockburn, IL 60015

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Tracz:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Tllinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Timothy E. Sashko (s
Buffalo Grove Fire Department :

1051 Highland Grove
Buffalo Grove, IL. 60089

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Allenspach:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Ty )
Chief Steve Balinski O O
Buffalo Grove Police Department A A\

46 Raupp Boulevard
Buffalo Grove, IL. 60089

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

. Dear Chief Balinski:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

f"?-”
Sheriff Michael Sheehan N
Cook County Sheriff's Department

1401 S. Maybrook Drive
Maywood, IL, 60153

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

. Dear Sheriff Sheehan:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Jim Spicgel NN
Countryside Fire Protection District 3\ '

600 N. Deerpath
Vemon Hills, IL. 60061

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Landry:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief John J. Sliozis
Deerfield Police Department
850 Waukegan Road
Deerfield, IL. 60015

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Sliozis:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Tllinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief James Quinn

Deerfield-Bannockburn Fire Protection District ’ i {\) D \ﬂ
500 Waukegan Road \\k:? \ ,

Deerfield, IL 60015

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

. Dear Chief Quinn:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Director Larry Trent
Tllinois State Police - District "Chicago” “z 1” £ )\
531 Sangamon Avenue {\. i H

Springfield, IL 62702

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Director Nolan:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993,

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Director Larry Trent oy,
Illinois State Police - District 15 fr“‘* TN

R‘ :‘i} ;"-'""j %
531 Sangamon Avenue \") ijﬂ i ;

Springfield, 1L 62702

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Director Nolan:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original [CC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Director Larry Trent

Ilinois State Police - District 2 g; ( \} ) AN
531 Sangamon Avenue ; *&.

Springfield, IL 62702

au

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

. Dear Director Nolan:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993,

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Sheriff Gary Del Re

Lake County Sheriff's Department
25 S. Utica Street

Waukegan, II 60085

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Sheriff Del Re:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Michael Beatty

Lake Forest Fire Department Ty i) A7
255 W. Deerpath (B P

Lake Forest, IL 60045 R 1

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

‘ Dear Chief Beatty:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief W. Michael Hosking ‘ e
Lake Forest Police Department @ {éﬁz‘f %\ .
255 W. Deerpath A\ R

& a

Lake Forest, IL. 60045 G

L. )
Phen® Y

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Hosking:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Hlinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Robert Zamor
Libertyville Fire Department A e
1551 N. Milwaukee Avenue o f

Libertyville, IL, 60048 A

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Zamor:

The Village of Lincolnshire Emergency Teléphone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993,

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randatl A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Fred Kruger

Lincolnshire-Riverwoods Fire Department @ {'%E PR A
115 Schelter Road RPN L ool
Lincolnshire, IL 60069 R

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Kruger:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Robert Turpel - e e
Long Grove Fire Protection District f’:;\SE fg’“"‘g”w}% §“ v%ﬁ%&f
1165 Old McHenry Road . 5

AT

Long Grove, IL 60047

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

. Dear Chief Turpel:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Jay Reardon
Northbrook Fire Department
740 Dundee Road
Northbrook, IL 60062

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Reardon:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993,

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Raymond Arthurs, Jr.
Northbrock Police Department
1401 Landwehr Road
Northbrook, I, 60062

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Arthurs:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Morris H. Weinstein
Riverwoods Police Department
300 Portwine Road
Riverwoods, IL 60015

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Weinstein:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Mark Fleischhauer
Vernon Hills Police Department
754 Lakeview Parkway

Vernon Hills, IL. 60061

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Fleischhauer:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions andfor amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief Keith Maclsaac
Wheeling Fire Department
255 W. Dundee Road
Wheeling, IL 60090

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

Dear Chief Maclsaac:

The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993.

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




December 6, 2004

Chief John Papadowski @ Ny
Wheeling Police Department 1 @ @ N
255 W. Dundee Road Nl A7 {

Wheeling, IL 60090

RE: ENHANCED, CELLULAR & WIRELESS 9-1-1 ANNUAL JOINT POWERS
AGREEMENT (2005)

. Dear Chief Papabowski:
The Village of Lincolnshire Emergency Telephone System Board wishes to notify you of our intent to
maintain all joint jurisdictional agreements as outlined in our original ICC application. This is in
accordance with the Illinois Commerce Commission Rules and Regulations and the Village of

Lincolnshire Emergency Telephone System Board's order to operate dated May 1, 1993,

If your agency has any questions and/or amendments, please contact me within the next 10 days.

Sincerely,

Randall A. Melvin
Chief of Police
Lincolnshire Police Department

RAM:gj




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
84785399900
8478839909 (FAX)

2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Bannockburn Police Department, hereinafter referred to as the "AGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 945.2151.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Bannockburn Police Department, via the Deerfield Police
Department.

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 945-8490.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the ""P.S.AP." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY" may refuse to respond. The ""AGENCY"' shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agrecment
does not obligate the "TAGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Depaﬁment
"P.S.A.P."

o, Nl —
Y78

Bannockburn Police Department
"AGENCY"

A Cav

Date: [|-{ 02




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
8475839900
84788399909 (FAX)

2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Buffalo Grove Fire Department, hereinafter referred to as the "TAGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "TAGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 537-5533.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of- 155370 MHz to the: Buffalo Grove Fire Department, via the Northwest Central

Dispatch. ;54,265

o (TRLEw)
Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 537-0995.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "TAGENCY"' will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "TAGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S,A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




-

. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY"' agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S,A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.APM

o, Wil —
e L%

Buffalo Grove Fire Department
"AGENCY"

Date: /%9/03
r 7/




Police Department

One Olde Half Day Road
Lincolnshire, 1L 60069-3035
84788349900
8478839909 (FAX)

2004

ENHANCED, CELLULAR & WIRELESS 9-i-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Buffalo Grove Police Department, hereinafter referred to as the "AGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 537-4221.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Buffalo Grove Police Department, via the Northwest Central
Dispatch.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 459-2560.
Pursuant to Chapter 30, Section 750/14 of the lllinois Compiled Statutes, this agreement provides that both the
"P.S.ALP." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries,"

It is understood by both parties that response to an emergency call by either the ""P.S.A.P."” or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the ""P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.ADP

. By: w /M
Date: ///7,/0,}

Buffalo Grove Police Department
"AGENCY"

g T
Date: “7 z’o/ 3




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
8478839900
847988309909 (FAX)

Rineonshire

2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Cook County Sheriff's Department, hereinafter referred to as the "AGENCY"", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 635-1188.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Cook County Sheriff's Department, via the Cook County Sheriff's
Department. '

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 635-1188.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P."” or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the ""AGENCY" of an incident location which is clearly outside of the ""AGENCY" jurisdictional boundaries,
the ""AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P."” that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




*

‘ Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY"' agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP

o, miul —
Date:___ /7, / 74)‘,

Cook County Sheriff's Depariment
"AGENCY"

/7/'  Fake
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Police Department

One Olde Half Day Road
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Countryside Fire Protection District, hereinafter referred to as the "AGENCY™, for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls. '

When the ""P.S.A.P."” receives a call for emergency services for a location that appears to be in and under the
. jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 362-4439.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Countryside Fire Protection District, via the Vernon Hills Police
Department.

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 367-5511.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will; "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.”

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A,P." relays information to
the "AGENCY" of an incident location which is clearly outside of the ""AGENCY" jurisdictional boundaries,

. the "AGENCY"' may refuse to respond. The "AGENCY" shall immediately notify the "P.S,A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "TAGENCY™" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The ""AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-.
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Itlinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

® By: /M W\
e /B

Countryside Fire Protection District
"AGENCY"
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One Olde Half Day Road
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2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Deerfield-Bannockburn Fire Protection Dist., hereinafter referred to as the "AGENCY",
for the purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency
telephone calls. '

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) SU586365 724-5700

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Deerfield-Bannockburn Fire Protection Dist., via the Deerfield
Police Department.

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 945-4066.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.”

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "TAGENCY"
is conditional upon acceptance of the assignment by the particular party. If the '"P.S.A.P."” relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY"' may refuse to respond. The "AGENCY" shall immediately notify the "P.S.AP." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of
the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.A.P."

o, smpl—

rd

Date:_____ /7 ///4]}

Deerfield-Bannockburn Fire Protection Dist.
"AGENCY"

By:

Date: /- /g’ O3




Police Department

One Olde Half Day Road
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ENHANCED, CELLUILAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Deerfield Police Department, hereinafter referred to as the "TAGENCY", for the purpose
of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

. Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 945-8636.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Deerfield Police Department, via the Deerfield Police Department.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 945-8636.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.AP" and the "AGENCY'" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"

is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to

the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,

the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will

not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
. does not obligate the ""AGENCY" to respond to any information given to it by the "P.S.A.P."




Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
cach call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Loca] Government Records Retention as prescribed by the llinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A,P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

o il —
Date: //,/ Zé/

Deerfield Police Department
"AGENCY"

By:

Date:_ //-49-2003
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One Olde Half Day Road
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Illinois State Police - District " Chicago', hereinafter referred to as the "TAGENCY", for
the purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency
telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
. jurisdiction of the ""TAGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 294-4444.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Illinois State Police - District " Chicage'', via the Illinois State
Police - District "' Chicago''.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 294-4400.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.AP." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P."” relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,

. the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the ""AGENCY" to respond to any information given to it by the "P.S.A.P."
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‘ Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of
the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolunshire Police Department
"P.S.A.P."

. By:
Date: ///7 %}

Hllinois State Police - District " Chicago"
"AGENCY"

By:;%. /-—1\-‘-:(,
ector

Date: /// 71/ g ‘;/




Police Department
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Illinois State Police - District 2, hereinafter referred to as the "AGENCY", for the purpose
of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the ""AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: {847) 931-2400.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Illinois State Police - District 2, via the Illinois State Police -
District 2.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 931-2400.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY"' will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by cither the "P.S.A.P." or the "AGENCY"
is conditicnal upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the ""AGENCY" jurisdictional boundaries,
the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."
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Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.A.P."

o AW —

Date: /. ,/7_/2)7

Illinois State Police - District 2
"AGENCY"
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Police Department

One Olde Half Day Road
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Illinois State Police - District 15, hereinafter referred to as the "AGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
. jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (630} 571-2616.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Illinois State Police - District 15, via the Illinois State Police -
District 15,

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (630) 241-6800.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."”

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "TAGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "TAGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,

. the "AGENCY" may refuse to respond. The ""AGENCY" shall immediately notify the ""P.S,A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the llinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

H«:olnshire Police Department

"P.S.AP"

By: ,W ////L/_
s 1wz /6>

Illinois State Police - District 15
"AGENCY"

o (Bt piate
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Date: ///ﬁ(/t? ,y
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Lake County Sheriff's Department, hereinafter referred to as the "TAGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
‘ jurisdiction of the "AGENCY", the call will be dispatched by the ""P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed al to relay the call information via the following seven-
digit emergency telephone number: (847) 549-5200.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Lake County Sheriff's Department, via the Lake County Sheriff's
Department.

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 549-5200.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY"' will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by cither the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY"' may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will

' not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, sysiem management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

o, swul
N 23

Lake County Sherifi's Department
”AGENCY"
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Lake Forest Fire Department, hereinafter referred to as the "AGENCY", for the purpose
of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "TAGENCY", the call will be dispatched by the "P.S.A.P."” in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 234-2121,

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Lake Forest Fire Department, via the Lake Forest Police
Department.

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 234-2601.

Pursuant to Chapter 50, Section 750/14 of the Iillinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.”

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.§.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."”




Any and all response to incidents cutside of the junisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "TAGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, systern management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the ""P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.A.P."

By: W/
Date: //./.7//4;

Lake Forest Fire Department
"AGENCY"
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LAKE FOREST POLICE DEPARTMENT

December 18, 2003

Chief Randall Melvin
Lincolnshire Police Department
One Olde Half Day Road
Lincolnshire, 1L 60069

Dear Chief,

The Lake Forest/Highwood Police Departments Emergency Telephone system Board
wishes to notify you of our intent to maintain all joint jurisdictional agreements as
outlined in our original ICC application. This is in accordance with the Tllinois
Commerce Commission Rules and Regulations and that the Lake Forest/Highwood

. Police Departments emergency Telephone System Board’s order to operate dated May 7,
1993, and as amended on June 18, 1999.

If your agency has any questions and/or amendments, please contact me within the next

10 days.
Sincerely,
W. Michael Hosking
Chief of Police
WMH/rlb

F'HE: CL1Ly OF

LAKE FOREST

255 WesT DeerPATH - LAKE FOREST, TLLiMOIS 60045 - TEL 847.234.2601 -+ rax 847.615.4382 + www.CrivorLAKEFOREST.COM
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Police Department

One Olde Half Day Road
Lincolnshire, II. 60069-3035
8478839900
8478839909 (FAX)

2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Libertyville Fire Department, hereinafier referred to as the "TAGENCY", for the purpose
of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the ""AGENCY™", the call will be dispatched by the "P.S.A.P." in the following manner:

(Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 362-2121.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Libertyville Fire Department, via the Libertyville Police
Department.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 362-5664.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "TAGENCY" will: "Once an emergency unit is dispatched in response to a request through

the systern, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the “"P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY'" may refuse to respond. The "AGENCY'" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "TAGENCY" to respond to any information given to it by the "P.S.A.P."




Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

g —

Date: //, /7 /?/?

Libertyville Fire Department
"AGENCY"

P D ,‘

Daté?\)\ar\ﬁﬁw‘ (S BICASASIR




Police Department

One Olde Half Day Road
Lincolnshire, 11 60069-3035
8478839900
847e883¢9909 (FAX)
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2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Lincolnshire-Riverwoods Fire Department, hereinafter referred to as the "AGENCY",
for the purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency
telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "TAGENCY", the call will be dispatched by the "P.S.A.P." in the fo]]owmg MANNET: _
Bropeehd PEEEY THRE e Taih
Calls indicating the need for emergency response services- 7" e g i L e
. FoA : Y "’.ff‘ f 5;-?,}_,1’ e P ;1 S ; "j_;; Qo
PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call mfonnatlon via the followmg seven-
dlglt emergency telephone number: (847) 634-3121. .
SECONDA.&Y Transfer of the call information by utilization of the pohce Point-to-Point VHF radio
frequency of 155. 370 MHz to the: meolnshlre-Rlverwoods Fire Department, via the Lincolnshire
Police Department.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 634-2512.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit s
operating outside its normal jurisdictional boundaries.”

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY"' jurisdictional boundaries,
the "AGENCY"' may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the ""AGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The partics agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." {0 perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

. By: M//é//
Date: ///742

Lincolashire-Riverwaods Fire Department

"AGENCY"
o il Al
Date: (}’/0103




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
8478839900
84788309909 (FAX)
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2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Long Grove Fire Protection District, hereinafter referred to as the "AGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
. jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 634-3141.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Long Grove Fire Protection District, via the Wauconda Police
Department.

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 634-3035.

Pursuant to Chapter 50, Section 750/14 of the Tllinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P.” relays information to
the "TAGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,

. the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.APY

. sl

Date: / / / 74/?

Long Grove Fire Protection District
"AGENCY"

0.-—-‘
By:

Date: /7—/;6/0 5
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Police Department

One Olde Half Day Road
Lincolnshire, IL. 60069-3035
8478839900
847988329909 (FAX)
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2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Northbrook Fire Department, hereinafter referred to as the "AGENCY", for the purpose
of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "TAGENCY", the call will be dispatched by the ""P.S.A.P." in the following manner:

. Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven;-, /‘;/J#
digit emergency telephone number: (84D-3RNIL" fins 7 Gt/ TizavsFr 2. Vi
. o > 75 ke Daa & Tl P—
SECONDARY: Transfer of the call information by utilization of the peltee-Point-to-Point VHF radio
frequency of 155370 MHz to the: Northbrook Fire Department, via the Red Center Dispatch. 4 7
o
e Sy 7RI 242 ) BT
Y Calls indicating the need for nON-eMeETgency services- o o o p gﬂ'«_
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Referral of the caller to your seven-digit published non-emergency telephone number: (847) 272-214

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"

_ is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY"' may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement

. does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




.

Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.AP." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"PS.AP

. AL —
Date: /¢ / 7%}

Northbrook Fire Department
"AGENCY"

gmﬁ/\

Date: /Z'ZZ"(”’?




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
847+8839900
84788399909 (FAX)
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2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Northbrook Police Department, hereinafter referred to as the "AGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
. jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P.” in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 272-2131.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Northbrook Police Department, via the Northbrook Police
Department.

Calls indicating the need for ncn-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 564-2060.
Pursuant to Chapter 50, Section 750¢/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.”

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "TAGENCY" jurisdictional boundaries,

. the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the ""P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




-

' Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
reiated to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

o, iyl —
Date: 4 /7 //"

Northbrook Police Department
"AGENCY"

By: -

Date: /RO -03




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
847+883%9900
847+883¢9909 (FAX)
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2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Riverwoods Police Department, hereinafter referred to as the "TAGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.§.A.P." receives a call for emergency services for a location that appears to be in and under the
. jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 945-1820.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Riverwoods Police Department, via the Lincolnshire Police
Department,

Calls indicating the need for non-emergency services-
Referral of the caller to your seven-digit published non-emergency telephone number: (847) 945-1130.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries.”

It is understood by both parties that response to an emergency call by either the "P.S,A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the ""P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,

. the "AGENCY'" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




+

. Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations

for Local Government Records Retention as prescribed by the lllinois Secretary of State. Each party agrees to
make such records of relayed 9-1-1 calls available to the other party.

All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.A.P."

o, <l
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Date: //’/ Zé}

Riverwoods Police Department
IIAGENCYII

Date: ///j/fj‘?




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
84788329900
84788329909 (FAX)

2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, herginafter referred to as the
"P.S.A.P."”, and the Vernon Hills Police Department. hereinafter referred to as the "TAGENCY", for the
purpose of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone
calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 362-4434.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Vernon Hills Police Department, via the Vernon Hills Police
Department.

Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 362-4434.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the ""AGENCY" of an incident location which is clearly outside of the ""AGENCY" jurisdictional boundaries,
the "TAGENCY™" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P."” that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "TAGENCY" to respond to any information given to it by the "P.S.A.P."




' Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.A.P."

. ‘il —
Date: ///7/'4 s

Yernon Hills Police Departmenti




Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
84788329900
8478839909 (FAX)
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ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMEN T

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Wheeling Fire Department, hereinafter referred to as the "AGENCY", for the purpose of
the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

. Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 537-2121.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Wheeling Fire Department, via the Red-Center Dispatch.
FHIZE EC337037
Calls indicating the need for non-emergency services-

Referral of the caller to your seven-digit published non-emergency telephone number: (847) 459-2662.

Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "AGENCY" will: "Once an emergency unit is dispatched in response to a request through
the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P."” or the "AGENCY"

is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to

the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,

the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P."” that it will

not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
. does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Government Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.A.P."

w LML
e )73

Wheeling Fire Department
"AGENCY"

Date:___ // /Z‘s‘/ %
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Police Department

One Olde Half Day Road
Lincolnshire, IL 60069-3035
84788349900
8478839909 (FAX)

2004

ENHANCED, CELLULAR & WIRELESS 9-1-1 CALL HANDLING
AGREEMENT
ANNUAL JOINT POWERS AGREEMENT

This Agreement is made by and between the Lincolnshire Police Department, hereinafter referred to as the
"P.S.A.P.", and the Wheeling Police Department, hereinafter referred to as the "AGENCY", for the purpose
of the handling and routing of misdirected Landbased, Cellular & Wireless 9-1-1 emergency telephone calls.

When the "P.S.A.P." receives a call for emergency services for a location that appears to be in and under the
jurisdiction of the "AGENCY", the call will be dispatched by the "P.S.A.P." in the following manner:

Calls indicating the need for emergency response services-

PRIMARY: Direct 9-1-1 transfer or Speed Dial to relay the call information via the following seven-
digit emergency telephone number: (847) 537-2131.

SECONDARY: Transfer of the call information by utilization of the police Point-to-Point VHF radio
frequency of 155.370 MHz to the: Wheeling Police Department, via the Wheeling Police
Department.

Calls indicating the need for non-emergency services-

Referrai of the caller to your seven-digit published non-emergency telephone number: (847) 459-2632.
Pursuant to Chapter 50, Section 750/14 of the Illinois Compiled Statutes, this agreement provides that both the
"P.S.A.P." and the "TAGENCY" will: "Once an emergency unit is dispatched in response to a request through

the system, such unit shall render its services to the requesting party without regard to whether the unit is
operating outside its normal jurisdictional boundaries."

It is understood by both parties that response to an emergency call by either the "P.S.A.P." or the "AGENCY"
is conditional upon acceptance of the assignment by the particular party. If the "P.S.A.P." relays information to
the "AGENCY" of an incident location which is clearly outside of the "AGENCY" jurisdictional boundaries,
the "AGENCY" may refuse to respond. The "AGENCY" shall immediately notify the "P.S.A.P." that it will
not respond to the call and indicate which other agency, if known, has the proper jurisdiction. This Agreement
does not obligate the "AGENCY" to respond to any information given to it by the "P.S.A.P."




Any and all response to incidents outside of the jurisdictional boundaries of either party will be based upon and
‘ conditioned upon existing procedures and agreements for mutual aid by one party to the other.

The "AGENCY" agrees that all telephone calls appearing to regard information of an administrative, non-
emergency and non-dispatchable nature shall be referred to its administrative, non-emergency telephone number.

The parties agree to be responsible for maintaining the report of the 9-1-1 call handled by it and the disposition of
each call received. Maintenance of said records shall be handled in accordance with the Rules and Regulations
for Local Governmment Records Retention as prescribed by the Illinois Secretary of State. Each party agrees to

make such records of relayed 9-1-1 calls available to the other party.
All agreements, system management and provision of 9-1-1 call answering services shall be the responsibility of

the Lincolnshire Emergency Telephone System Board, which hereby designates the "P.S.A.P." to perform tasks
related to this Agreement at their behest and direction.

Lincolnshire Police Department
"P.S.AP."

o ™ W/b
Date: 74 /743

Wheeling Police Department
"AGENCY"

Date: //-/7-053




