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Q.  PLEASE SUMMARIZE YOUR PROFESSIONAL AND EDUCATIONAL 
BACKGROUND. 

A. My employment with the SBC companies began in August of 1999 in the Cost 
Analysis Division as Manager - Cost Analysis.  In that position, I was responsible 
for developing incremental costs for a variety of services and UNEs, a 
responsibility that broadened after mergers to include the 13 states now 
comprising SBC’s ILEC operations.  In November of 2000, I became responsible 
for supervising a team of managers that performed incremental cost studies.  
Before joining SBC, I served in cost analysis and finance positions from 1997-
1999 at Teltrust, Inc., then a wholesale provider of operator services/directory 
assistance, third-party verification, and calling-card services.  Prior to my career 
in the telecommunications industry, I was employed as a financial analyst by 
Cummins Intermountain, Inc., a distributor of diesel and power generation 
equipment and services.  

In addition to my regulatory responsibilities, I currently teach graduate and have 
taught undergraduate classes in managerial economics and microeconomics, 
respectively.  I have received adjunct faculty appointments in the economics 
departments of Jefferson College, Southern Illinois University - Edwardsville, and 
Webster University, and I am currently a member of the National Association for 
Business Economics (“NABE”).  I have attended economic and 
telecommunications policy symposia, and completed training courses on various 
industry-related topics. 

I earned Bachelor of Science and Master of Science degrees in Managerial 
Economics from Brigham Young University in 1994 and 1995, respectively, and 
obtained a minor in Philosophy.  In addition, I completed partial graduate 
coursework in Telecommunications at Southern Methodist University in 2000. 

 
My testimony in multiple states has encompassed the varieties of long run 
incremental cost methodologies for studies spanning UNEs and services 
comprising much of the SBC ILECs’ networks.   
 

REGULATORY TESTIMONY 
 

• Before the Public Utilities Commission of Ohio, In the Matter of the 
Establishment of Terms and Conditions of an Interconnection Agreement 
Amendment Pursuant to the Federal Communications Commission’s Triennial 
Review Order and its Order on Remand.  Case No. 05-887-TP-UNC.  Pre-filed 
cost testimony on behalf of SBC Ohio, August 18, 2005. 
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• Before the Arkansas Public Service Commission, In the Matter of the Application 
of Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas to Set Rates for 
Unbundled Network Elements.  Docket No. 04-109-U.  Pre-filed cost testimony 
on behalf of SBC Arkansas, November 11, 2004, December 20, 2004, May 13, 
2005, and June 8, 2005. 

• Before the Michigan Public Service Commission, In the Matter, on the 
Commission’s Own Motion, to Review the Costs of Telecommunications Services 
Provided by SBC Michigan.  Case No. U-13531.  Pre-filed cost testimony on 
behalf of SBC Michigan, May 2, 2003 and March 22, 2004. 

• Before the Illinois Commerce Commission, Illinois Bell Telephone Company 
Filing to Increase Unbundled Loop and Nonrecurring Rates.  Docket No. 02-
0864.  Oral cost testimony on behalf of SBC Illinois, March 15, 2004. 

• Before the Public Utility Commission of Texas, Arbitration of Phase I Costing 
Issues for Successor Interconnection Agreements to the Texas 271 Agreement.  
Docket No. 28600.  Oral cost testimony on behalf of SBC Texas, January 22, 
2004. 

• Before the Indiana Utility Regulatory Commission,  In the Matter of the 
Commission Investigation and Generic Proceeding of Rates and Unbundled 
Network Elements and Collocation for Indiana Bell Telephone Company, 
Incorporated d/b/a SBC Indiana Pursuant to the Telecommunications Act of 1996 
and Related Indiana Statutes.  Cause No. 42393.  Oral cost testimony on behalf of 
SBC Indiana, September 25, 2003. 

• Before the Connecticut Department of Public Utility Control, DPUC Investigation 
of Intrastate Carrier Access Charges.  Docket No. 02-05-17.  Oral cost testimony 
on behalf of SBC SNET, July 21-22, 2003. 

• Before the Connecticut Department of Public Utility Control, Petition of Cox 
Connecticut Telcom, L.L.C. for Investigation of the Southern New England 
Telephone Company’s Transit Service Cost Study and Rates.  Docket No. 02-01-
23.  Oral cost testimony on behalf of Southern New England Telephone (SNET), 
September 17, 2002. 

• Before the Missouri Public Service Commission, In the Matter of an Investigation 
of the Actual Costs Incurred in Providing Exchange Access Service and the 
Access Rates to be Charged by Competitive Local Exchange Telecommunications 
Companies in the State of Missouri.  Case No. TR-2001-65.  Oral cost testimony 
on behalf of Southwestern Bell Telephone (SWBT), September 11, 2002.  
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• Before the Michigan Public Service Commission, In the Matter of the Application 
of SBC Ameritech Michigan for Approval of Cost Studies Related to Unbundled 
Network Elements and for Waiver of Certain Requirements Regarding Future 
Cost Study Filings.  Case No. U-13518.  Pre-filed cost testimony on behalf of 
Ameritech Michigan, August 30, 2002. 

• Before the Public Utility Commission of Texas, Petition of El Paso Networks, 
LLC, for Arbitration of an Interconnection Agreement with Southwestern Bell 
Telephone Company.  Docket No. 25188.  Pre-filed cost testimony on behalf of 
Southwestern Bell Telephone, March 8, 2002 and March 21, 2002. 

• Before the Indiana Utility Regulatory Commission, In the Matter of the 
Commission Investigation and Generic Proceeding on Ameritech Indiana’s Rates 
for Interconnection, Service, Unbundled Elements, and Transport and 
Termination Under the Telecommunications Act of 1996 and Related Indiana 
Statutes. Cause No. 40611-S1 Phase II.  Pre-filed cost testimony on behalf of 
Ameritech Indiana, February 8, 2002. 

• Before the Illinois Commerce Commission, Illinois Bell Telephone Company 
Application for review of alternative regulation plan (98-0252). Illinois Bell 
Telephone Company Petition to rebalance Illinois Bell Telephone Company’s 
Carrier Access and Network Access Line Rates (98-0335). Citizens Utility Board 
and The People of the State of Illinois -vs- Illinois Bell Telephone Company 
Verified Complaint for a Reduction in Illinois Bell Telephone Company’s Rates 
and Other Relief  (00-0764).  Consolidated Dockets.  Oral cost testimony on 
behalf of Ameritech Illinois, March 8, 2002. 

• Before the Missouri Public Service Commission, Petition of MCImetro Access 
Transmission Services LLC, Brooks Fiber Communications of Missouri, Inc., and 
MCI Worldcom Communications, Inc. for Arbitration of an Interconnection 
Agreement with Southwestern Bell Telephone Company under the 
Telecommunications Act of 1996.  Case No. TO-2001-222.  Oral cost testimony 
on behalf of Southwestern Bell Telephone (SWBT), January 14, 2002. 

• Before the Missouri Public Service Commission, In the Matter of the 
Determination of Prices, Terms and Conditions of Certain Network Elements.  
Case No. TO-2001-438.  Oral cost testimony on behalf of Southwestern Bell 
Telephone (SWBT), December 4, 2001. 

• Before the Michigan Public Service Commission, In the Matter of the Application 
of Ameritech Michigan for a Determination that Directory Assistance Services 
Provided to End Users are Competitive.  Case No. U-13007.  Oral cost testimony 
on behalf of Ameritech Michigan, October 9, 2001. 
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• Before the Indiana Utility Regulatory Commission, In the Matter of AT&T 
Communications of Indiana, Inc., TCG Indianapolis Petition for Arbitration of 
Interconnection Rates, Terms and Conditions and Related Arrangements with 
Indiana Bell Telephone Company, Incorporated d/b/a Ameritech Indiana 
Pursuant to Section 252(b) of the Telecommunications Act of 1996. Cause No. 
40571-INT-03.  Oral cost testimony on behalf of Ameritech Indiana, July 11, 
2001. 

• Before the Connecticut Department of Public Utility Control, Application of the 
Southern New England Telephone Company for Approval to Reclassify Directory 
Assistance and Directory Assistance Call Completion from the Noncompetitive to 
Competitive Category. Docket No. 00-08-17.  Oral cost testimony on behalf of 
Southern New England Telephone (SNET), October 19, 2000. 

 




