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Please state your name and business address.
Ted Andersen, 3001 Grand Avenue, Waukegan, IL 60085

By whom are you employed and what are your current duties?
| am a Special Claims Investigator for North Shore Gas Company (*North Shore’) a

subsidiary of Peoples Energy Corporation (“Peoples”).

Please state your work history

I have had claim-related responsibilities with Peoples since 1987. As a Special
Claims Investigator, | am responsible for all North Shore claim matters including the
investigation of damage to North Shore facilities as weil as claims made by others

against North Shore.

On whose behalf are you testifying?
| am testifying on behalf of the Staff of the lllinois Commerce Commission (“Staff’).

What is the purpose of your testimony?

My testimony will describe the events if which | have knowledge of and contacts |
have had with the Respondent, Quality Saw & Seal, Inc. (“Quality”) with respect to
the August 10, 2004, incident described in the Initiating Order in this docket.

Did Quality provide notice to North Shore of excavation it was to perform at
2180 Kipling Lane, Highland Park Iilinois, on August 10, 20047

No. However, North Shore was notified of planned street excavation by
Chicagoland Paving on August 4, 2004. Dig number 2172767 was called in to
JULIE on August 4, 2004, at 2:59:09 p.m. The extent of the locate on this ticket
included the area where Quality damaged North Shore's gas facility. A copy of
locate request #2172767 is attached to this testimony as ICC Staff Exhibit 2.1

Did North Shore respond to this locate request and mark its facilities at 2180

Kipling Lane?
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Yes. The service was marked prior to the damage to the gas service. However,
this was an on-going project so the exact time the service was marked is not

possible to determine.

Please describe the underground facilities that North Shore operates at 2180
Kipling Lane, Highland Park, lilinois.

North Shore operates a 34" steel gas service operating at a pressure of 45 p.s.i.
This facility was buried at a depth of 8". This service connected to a North Shore

gas main across the street from that address.

What are the potential consequences of causing damage to these facilities?
There are many potential consequences of causing damage to natural gas facilities.
The ramifications of damaged equipment and interrupted service are serious. Loss
of natural gas service can leave communities without heat for homes and
businesses, hot water, and cooking gas. In addition, natural gas is a volatile
substance which can ignite or create an explosive atmosphere when in an

uncontrolled state.

Please describe the incident that resulted in the damage to North Shore’s
gas facility at 2180 Kipling Lane on August 10, 2004.

On that date an employee of Quality was operating a pavement saw-cutting
machine and sawed through the steel gas service. Upon North Shore's arrival at
the scene, the machine operator acknowledged cutting the gas service with the

saw.

How was North Shore notified of this incident?

According to North Shore's records North Share received a call from Brian Lehr,
Chicagoland Paving, on August 10, 2004, at 12:19 p.m. stating that a gas line
had been hit (See ICC Staff Exhibit 2.2).
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Was the gas service to any of North Shore’s customers interrupted as a

result of this excavation?
Yes. One residential customer was interrupted for a period of about 4 hours.

Has the damage been repaired?
Yes. North Shore repaired the service line on August 10, 2004, at a cost of

$750.10.

Who paid for the cost of repair?
Chicagoland Paving paid $750.10 in May 2005.

After the damage to North Shore’s facility, was it determined that the
facility location was properly marked?

Yes. Several employees of North Shore responded to the scene and reported
that the damaged service pipe was properly located (See ICC Staff Exhibit 2.3).
Unfortunately, pictures of the incident are no longer available.

In response to Staffs investigation of this incident, Quality responded that
North Shore’s gas service was imbedded in the pavement and therefore,
could not be avoided. Is this statement correct?

No. The service was not imbedded in the concrete. It was just below the

pavement in the dirt.

In response to Staff’s investigation of this incident, Quality also responded
that saw-cutting of pavement is not excavation and therefore, notification
through JULIE is not required. Does North Shore agree with this opinion?
No. Saw-cutting is a dangerous operation and can cause significant damage to
underground facilities as well as to the operators of the machines. According to
the definition of "excavation" contained in the lllinois Underground Utility Facilities

Damage Prevention Act (the "Act”), saw-cutting is clearly an operation which

requires a call to JULIE. Section 2.3 of the Act defines "excavation™” as “any
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operation in which earth, rock or other material in or on the ground is moved,
removed, or otherwise displaced by means of tools, power equipment or
explosives...” As such, when a saw-cutter's blade goes beyond the thickness of
the pavement and penetrates the soil below, it becomes an excavation and thus

requires a call to JULIE.

Would the integrity of North Shore’s gas facilities and the safety of
excavators and the public be jeopardized if saw-cutting of pavement were
found to not require a call to JULIE?

Yes. The incident at issue is a consequence of saw-cutting with disregard for
locates that were placed on behalf of someone else. If the contractor had called
prior to saw-cutting to appraise himself of the location of the underground
facilities, efforts to avoid damaging them could have been undertaken. Pot-
holing to determine depth in the parkway and then not completely cutting through
the pavement where conflicts exist are ways saw-cutters could avoid damaging
facilities or causing harm to their employees. An explosion and fire could have
easily resulted from the damage incurred as a result of this incident, potentially

injuring the machine operator, or members of the public who were in the vicinity.

Did North Shore file an incident report with the Hlinois Commerce
Commission regarding this incident?
Yes.

Was the report prepared in the ordinary course of business?

Yes.

What did the incident report state?
A copy of the report is attached as ICC Staff Exhibit 2.4

Has North Shore had any similar incidents involving in which Quality failed to

call JULIE prior to saw-cutting of pavement?
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Yes. On May 29, 2003, Quality damaged a %" gas service while saw cutting at 910
Larchmont, Lake Forest, lllinois. In that incident, Quality was also excavating under

a locate request submitted by Chicagoland Paving.

After the May 29, 2003, incident, did North Shore advise Quality that Quality
should submit its own locate request to JULIE?

Yes. In all billings for damage, North Shore includes excerpts from the Act that
outline an excavator's responsibilities with regard to providing notice. Quality would
have received that information regarding its obligations under the Act when it
received a bill for the damage that occurred on May 29, 2003. A copy of the
excerpts included in North Shore’s billing is attached as ICC Staff Exhibit 2.5.

Did North Shore submit an incident report to the lilinois Commerce
Commission regarding the May 29, 2003, incident in Lake Forest lllinois.

Yes.

Does this complete your direct testimony?

Yes.
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Locate Request #A2172767




> ¢ 120 SARE CASRONEE 2 R0 00 PM HNORMAL HOTCE

Dig#- 177767 Dig Start:  C3AA/2004 36700 P1

Revd FRA0N1 250 U3 Ph! NAGORA

Tty Tng =

Firm HoaF0LEND FAVEG Calisr: BRIAN LEAR
Addirzas 2 TELSER RO

City. St LAXE DIRICH, L Zip BoC.L?
Fhere 347)-£50-3551 et Fax: a7
Call Fack ~ WANVES REJD CALLBACK Dons Far: Cr
Site Cortact SAME AR ADOVE Znt Phine B

£20-3558 ext
: Y G HIGHLAND

Coutly . LAIE

Addrass . “IFLIMG LN Subcvision :
Place . HIGHLAND F CIT Cross CHURCHILL L

3nify Suds o TAARRI2EZINAY

Loeatio cat © IN THE CIT( CF HiGHLAND PARK,

Type STREET SX0A VAT
£t LOCATE: FROM RIGHT OF %/AY TS RIGHT GF VAT G KPLING L FROM CHURCHILL
Rerrarks - TICKET 21T 7O AMTCHA SECO3A CONTAA LLPWDA N3GCOA NSSCIA SMIJA TCGCOA
Merners . Hisary SEXTENT J0NTLN GCING NORTH T3 HALLIRY LN (EXTENT ENC;
WRIITISNALEORNG=I) SERTH BASETDS 7 FRTToND TIOKET BXFIRES ATTER M1

Locator ; ERUGION, ST=vE
Cormplzted
Actions SSared MR ALGY

Remaes




Docket No. 05-0407
ICC Staff Exhibit 2.2

North Shore Gas Company — Facilities Damage Record
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North Shore Gas Company — Report of Facility Damage
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lllinois Commerce Commission Incident Report




wl

ILLINOIS COMMERCE COMMISSION

Tlinois Underground Utility Facilities Damage Prevention Act

Incident Report

Mail or Fax To:

Manager, JULIE Enforcement
Ilinois Commerce Commission
527 E. Capitol Avenue
Springfield, IL 62701

Fax (217) 524-5516

Questions (217) 782-5911

Provide the following information and include copies of any relevant photos, drawings, damage

reports, etc.

INCIDENT DATE & TIME:
Date: August 10, 2004

Time: 12:30 PM

REPORT DATE:
AEEEst 23,2004

REPORTER: Ted A. Andersen

Company: North Shore Gas Company

Address: 300 Grand Avenue

City: Waukegan

State: IL Zip Code: 60085

EXCAVATOR:  Quality Saw and Seal

Contact Person:  Scott L Eilken

Address: 7600 W T9th Street

City: Bridgeview

State: 1L Zip Code: 60435

UTILITY OPERATOR:  North Shore Gas Company

Work No. (847 263-4614

Fax No. (847) 263-7287

E-Mail: tandersen@pecorp.com

Work No. 708 728-1895

Fax No. 708 728-1913

E-Mail:

LOCATE COMPANY:  North Shore Gas Company

INCIDENT LOCATION:
Address: 2180 Kipling Lane

Please Check One: Please Check One:

Public Property: State ROW*: I:]

City/town:  Highland Park

ciyrow: [}

County: Lake

Private Property: D County ROW: D

*Right of Way




b

INCIDENT DESCRIPTION:

Provide a detailed explanation of the circumstances and cause of the incident:

Contractor did not make a call to JULIE prior to beginning saw cutting for road reconstruction. Contractor saw-cut through .75"
steel gas service under the road surface.

If the incident was a result of the owner's/operator's faiture to mark properly the location of underground facilities, provide a
detailed sketch and/or picture of the incident area and the damaged facilities that includes (a) the underground utilities, roads, fixed
landmarks, etc., (b) the point of damage using distances to the landmarks, (c) the actual position of each paint mark or flag placed
by the operator for the facility, and {c) the actual distances between the facilities and the paint or flags.

JULIE Dig Number(s): None

Mechanical Equipment/Hand Tool Involved: ~ Saw-cutting machine

Nature of Excavation or Demolition {Trenching/Plowing/Drilling/Boring/etc.): saw cuiting

Direction of excavation relative to the facility: Parallel D Perpendicular E]

INCIDENT IMPACT:

No. Customers Affected: 1 Repair Cost:  750.10

Injury - No. of Qutpatient Care: 0 Injury - No. of Inpatient Care: 0 Fatalities: 0
Fire Department Response:  Yes I:] No E Police Department Response:  Yes r__' No EI
Other Property Impacted:

Other Property Repair Cost:

FACILITIES INVOLVED:

Type of facility (check one):
GasE Water D Electric D CATV L__] Telecommunications D Sewer D Common Carrier Pipeline Facility Q

Material Type: (check one):

Steel [K_| Plastic [_] Castiron [ Copper [ Fiber Optic [ | Concrete [__] Other

Facility Size: Pipe: 0.75 inches diameter
Operating Pressure:  45.00 psig / inches water
Voltage: Volts / Kv
Other:

Facility Function (check one):
Service E Main D Primary D Secondary D Transmission D Trunk D Other

Depth Of Facility:  8.00 Inches
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North Shore Gas Company Billing Insert
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EXCERPTS FROM THE [LLENOIS UNDERGROUND UTILITY
FACILITIES DAMAGE PREVENTION ACT

Jec. 4. Required activities. Every person who engages in nensmergency excavatdon or demolition shall: {a) take
T2asgnable action to infonn himselfl of the location of any underground atlity facilities or CATS facihties in and
near tha area for wineh such opermtion s 1o e conducted, {b) plan e excavathon or demolition to avnid or
nuaimize neerfprence with underground utliny facilides or CATS facilines within the Telerance zone by utlizing
such precautions thal incinde, but are not limited to, and excavation, vacutm excavation methods, and visualy
inspecting the exeavalion while in progress unti! cleer of the exis:ng marked facility; (¢) if practicel, vge white
paior, flags, stakes, or both, to ourline the dig site; (d) provide notice not more than 14 days nor less than 48 hours
(exclusive of Saturday, Sundays and holidays) in advance of the start of fae excavation or demalition to the owners
or operetors of the uadergronnd urlity facilides or CATS facilies in and near the excavation of demolition zrea
tarough the Smie-Wide Oma-Cell Notice Syst=m or, in the case of noncmergency excavaticn of dermolinaa within
the boundaries of a municipality of at leas! one million persons whick operates is own ore-c2il nofice systern,
throzgh the ope-call notce system which operates in that pawnizizality; (¢) provide, during ané following
excavation or demolition, suck support for the excavation or damolition area &5 may be reasonadly necessary for the
protecrion of such facilities unless other wise agresd to by the owner or operster of Lie undersronad facility ot
CATS facility; and () backfill ali excavations in such manner and with such materials 25 may be reasonahly
necegsary for the protection of existing undesground wiility fazilities or CATS fzeilities ir and nesr the excavation or

demolition area.

Sec. 6 Emargency excavanon of demoaliion. {3} Every person who ergages ir EmeErgensy excavatiof or
demoiiton outside of the boundanes of a municipality of at I=ast 2ae mullien persons which operates its owrn oze-
c2l} notice sysiem shall fake all reasonable precautions to avoid or minimize inlerference berween the emergency
work and existing undergrouad utility fscilides ar CATS {azflities in and near the excavasion or demolinon erea,
through the State-Wide One.Call Notice Syster., and shall notify, as far in advance as poasible, the owners or
openators of such undérground utlity faciliies or CATS f1eilives in and near the emergency excavation or
demplion area, through the State-Wide Ore-Call Nones Swstemy. At a minimum, the notice reguired under this
subsecrion {al shall provide: (1) the porson’s name, address, and {i) phone ournber et which & purson cab be
reached and (ii) fax number: (2) the start dite of the piarned emergency excavanon ¢r demoliton; (3} the address
at which the excavation or demolitior will take place; and (4) the hype and extant of the work valved. A 2-hour
wril time exisls after an emergency locate notification roquest 15 made Girough the State-Wide Onz-Cal, Nonics
Svstemy, {f the conditions ag the site dicmaie an eavlisr 17art than the 2-hour wait time, it 15 the responsinvility of the
excevalor to demmonswate that site conditons warmanted this cerlier start Hime,

Sec. 7. Damage or dislocation. I the evert of any damage o or dislacation of azv underpround unility facilinss or
CATS feilides in conmernion With ary excavaten or dsmoliuon, emergency or acnemergency, the person
respens:ble for the excavation or demolinon operations shall immediataly notify the affected utility and the Stae-
Wids One-Call Nonee Systerm,

EXCERPTS FROM THE OCCUPATIONAL SATETY AND HEALTH
ADMINISTRATION STANDARDS

1926.65! Specific Excavetion Requirements: (b) Undergreund insmallstions (1) Tae esmated location of utility
memilaiors, suth as sewer, velephone, fuel, clecwie, water lines, or 2ay other undererouzd wetallations that
teaspnably ay be expected 1o be encountersd during excavation worl, shall be desermined prier o0 opening an
excavation. (2} Utlity companiss or owners shall be corzacted within 2sblished or customary local response
rimes, advised of the proposed work, and asked to establish e location of e utility undzteround wnsialiations prior
10 1he start of aciual work.

1926.958 Undergroupd Lines: (c) Trenching and Excavating (1) During excavation or wenching, in order to
preven: the expasure of cmployees to the hazards created by damage to dangerous underground facilides, efforts
skall be made to determine the location of such facilides and work conducted in 2 manner designed 1o aveid
damage. {2) Trenchicg and excavation operations sheli comply with 1926.651 and 1926 652. {3) When
Zmderg:ound facilivies are exposed {eiectriz, gas, waler, teiznhone, etc.) they shall b protected as pecessary to avoid
ariags,






