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Complaint as to being charged compounded 
late fees until July 2004, in Chicago, Illinois 

Reply Brief to Administrative Hearing 

Now comes Complainant, Geraldine S. Page, representing herself, files this Reply Brief, in the 
above-captioned proceeding. 

Complainant maintains that Com Ed has been over-charging her with compound late fees. Corn Ed 
states that the late fees that shows on complainant‘s bills reflects the cumulative total late fees; hawever, 
Com Ed is suppose to only charge their customers a late fee of 1.5% on the past due amount, according 
to Section 280.90. For example: Respondant’s exhibit #2 shows that for the billing period 04-28-04 to 
05-28-04, the usage for that month was $43.52 with a late fee of $3.95 and a previous balance of 
$353.91. However, Complainant’s bill as evidence with an issue date of May 28,2004 (the same period) 
shows usage of $43.52 with a late fee of $30.29 and a past due (previous balance) of $296.54 on the 
account summary Complainant submitted as evidence. 

The following month (06-28-04), Complainant‘s late fee was $34.24. Once you subtract last 
month’s late fee amount from the current late fee amount, the difference is $3.95, which appears on 
Respondant‘s exhibit 2; but this amount shows on the account summary, and is not reflected on the bill. 
What appears on the bill is $30.29, an amount ten times more than what ICC rules regulates, so there 
does appear to be an overcharge. Also, the late fee of $3.95 appears internally within Com Ed’s financial 
structure, but what does appears on the customer‘s bill is what the customer sees, and is lead to believe 
they have to pay. This also demonstrates that Corn Ed is actually billing a late fee twice-as in the 
example above, the $3.95 represents the current late fee amount for that billing period and the $30.29 
are the accumulated late fees which become included in the bill. 



Page v Corn Ed Page 2 of 2 04-0611 

Com Ed also submitted doctored evidence as exhibits, referring to exhibit #2. The 
“Previous Balance” column does not reflect the amounts on the account summary submitted as 
evidence by Complainant which shows different amounts. The billing period discussed in this brief 
(billing period 04-28-04 to 05-28-04) shows a previous balance of $353.91 according the Respondants 
exhibit #2; however, on the account summary submitted by Complainant which was given to Complainant 
by Com Ed shows a past due (Balance Forward) of $296.54. If you subtract those two amounts, the 
difference is $57.37. Between the inflated late fees and the discrepancies regarding past due amounts, 

_- this particular month alone shows an overage of $87.66. This is the pattern of Corn Ed and it shows in at1 
the billings that were submitted. 

The consumer is responsible for their bill. But Com Ed is responsible to accurately present to it’s 
customer their bills so they may easily understand them and to bill them fairly. Com Ed is responsible for 
accurate financial accounting and adhering to ICC tules, but not so in this case. To know that a 
customer’s late fee is $3.95 for a particular month, then knowingly charge them $30.26 represents 
usury, which is against the law and is unjust enrichment Corn Ed is suppose to calculate rates of interest 
at simple interest, not compound interest. Furthermore, it is unnerving to see that what is on your bill 
doesn’t reflect internal accounting which sends out a red flag that something is not right. 

In addition, Respondant‘s exhibit #2 account summary DOES NOT reflect the account summary 
submitted by Complainant‘s as evidence, especiallythe previous balances and total amount due 
columns; and too, there are late fee charges that were supposed to be waived and do not appear on 
Respond ant‘s exhibit #2, but shows on the Complainant’s bill (Issue date of Jan 30,2004, $61.60), and 
there are three late fee charges on Complainant‘s bill for $61.60 with no difference in increments (Issue 
dates 12-30-03; 01-30-04; 03-01-04). 

In light of this evidence, Complainant seeks to have her account recalculated and to be refunded 
all monies in overcharges in billing and late fees, and damages if allowable from the beginning of her 
tenancy to the date of the complaint. And it must be stated again, Com Ed’s billing in this regard is 
targeted at low income people who carry a high balance and do not pay by the due date. 

Respectfully submitted, 

‘bate 
” 

Geraldine S. Page 
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