Visiology, Inc.

Bobbi Ferguson (205) 330-1703
FAX (205) 330-1705
WEB www.visiology.com
E-Mail bobbi@visiology.com
VIA E-DOCKET
June 30, 2005
Elizabeth A. Rolando
Chief Clerk
lllinois Commerce Commission
527 East Capitol Avenue
Springfield, lllinois 62701
Re: lllinois Commerce Commission Docket No. 05 -
Application of Telmex USA, L.L.C. for a Certificate of Prepaid Calling Service Provider
Authority

Request for Expedited Processing
Dear Ms. Rolando:

| am electronically filing with the Commission via E-Docket the Application for Prepaid Calling
Service Provider Authority of Telmex USA, L.L.C. (“Telmex). This filing is being made in
compliance with Section 13.404.1 of the lllinois Public Utilities Act, 220 ILCS 5/13-404.1.
Telmex is currently providing prepaid calling card services in lllinois as authorized by the
Commission on November 20, 2000 in Docket No. 00-582 whereby Telmex was granted a
Certificate of Service Authority and a Certificate of Interexchange Service Authority.

Telmex requests that these certificates of service authority be amended, to the extent
necessary, to specifically include prepaid calling services in the State of lllinois. We request
that the Commission approve this application pursuant to 220 ILCS 5/13-404(B) which provides
that previously certificated interexchange or exchange carriers be approved without hearing and
upon a simple showing that the carrier remains in good standing. Telmex is in good standing
and therefore requests expedited approval of this application. Enclosed is the template
application containing current information related to the company’s prepaid calling operations.
Certain information previously provided to the Commission has not been included.

Any questions regarding this matter should be directed to me at (205) 330-1703 or via email to
bobbi@visiology.com. Your assistance in this matter is greatly appreciated.

Yours truly,

Bolls Ferguson

Bobbi Ferguson
Consultant for
Telmex USA, L.L.C.

Enclosures

16061 Carmel Bay Drive ® Northport ®Alabama 35475



(File this application via e-docket, or if unable to do so, file one original verified application
with the Chief Clerk.)
Docket No.

ICC Office Use Only
Please provide the appropriate information in the ( ) areas in the heading below.
TELMEX USA, L.L.C.
Application for a certificate of
prepaid calling service provider authority

in the entire
State of Illinois.

APPLICATION TO OBTAIN A
“CERTIFICATE OF PREPAID CALLING SERVICE PROVIDER AUTHORITY”
(Use additional sheets as necessary.)

GENERAL

2. Applicant’s Name (including d/b/a, if any) FEIN # _760532710

Telmex USA, L.L.C.

Address: Street _3350 SW 148th Avenue, Suite 132

City _Miramar State/Zip FL 33027

Please complete the following with respect to the Applicant and Underlying Carrier:
2. Please provide the Applicant’s toll-free customer service number.

1-866 -209 — 0537

3. In what area or areas of the state does the Applicant propose to provide service?

Statewide

4. Please attach a sheet designating contact persons to work with Illinois Commerce Commission Staff on the

following:

a) issues related to processing this application

b) consumer issues

c) customer service complaint resolution

d) technical and service quality issues and compliance with service quality standards and remedies
e) “tariff” and pricing issues

f) security/law enforcement

Please identify each contact person’s (i) name, (ii) title, (iii) mailing address, (iv) telephone number, (v)
facsimile number, and (vi) e-mail address. See Exhibit A



5. Please check type of organization.
Individual Corporation
Partnership Date corporation was formed
In what state?
X __ Other (Specify)  Limited Liability Company

6. Submit a copy of articles of incorporation or other organization documents, a copy of any contract with any
underlying carrier(s) and a copy of certificate of authority to transact business in Illinois. See Exhibit B.

7. List jurisdictions (other than Illinois) in which Applicant is offering service(s).

Arkansas, Arizona, California, Colorado, Connecticut, Delaware, Florida, Georgia, Idaho, Illinois, Indiana
Towa, Kansas, Kentucky, Massachusetts, Michigan, Missouri, Montana, Michigan, Nevada, New Jersey, New
Mexico, New York, North Carolina, Ohio, Oregon, Pennsylvania, Texas, Utah, Virginia, Washington,
Wisconsin, and Wyoming

8. Has the Applicant, or any principal in Applicant, been denied a Certificate of Service or had its certification
revoked or suspended in any jurisdiction in this or another name?

YES (Please provide details) X _NO
9. Have there been any complaints or judgments levied against the Applicant in any other jurisdiction?
YES X NO

If YES, describe fully.

10. Has Applicant provided service under any other name?

YES X NO

If YES, please list.

11. Is the Applicant seeking an expedited application pursuant to Section 13-404.1(b)?
_ X YES __NO

If YES, please provide the name of the underlying carrier(s) and the docket number of the underlying carrier(s)
certification proceeding. Telmex USA, L.L..C. was granted a Certificate of Service Authority and a Certificate of

Interexchange Service Authority on November 20, 2000 by the I.C.C. in Docket No. 00-582. Telmex USA,

L.L.C. was authorized to provide facilities-based and resold interexchange telecommunication services including
prepaid calling services at that time.

MANAGERIAL

12. Please attach evidence of the applicant’s managerial and technical resources and ability to provide service. This
may be in narrative form, resumes of key personnel, or a combination of these forms.

See Exhibit C.



13. List officers or principals of Applicant.
Jorge Rodriguez, President

Orlando Kleen, Controller

14. Does any officer or principals of Applicant have an ownership or other interest in any other entity, which has
provided or is currently providing telecommunications services? YES X NO

If YES, list entity.

15. How does Applicant propose to handle service complaints? (At a minimum, describe Applicant’s internal
process for complaint resolution, the complaint escalation process, the timeframe and process by which the
customer is notified by Applicant that they may seek assistance from the Commission?)

Customers may reach the Company at the toll-free Customer Service number 1-866-209-0537. Customers will
be able to speak with a live representative 24x7. Customer Service representatives have available the needed
information to answer customers’ questions about rates and services. When the CSR receives a service inquiry,
and has obtained sufficient information to investigate the situation, the CSR would attempt to resolve the inquiry
while the customer is on the line. If the CSR cannot resolve the inquiry while the customer is on the line, the
CSR will advise the customer when they will call them back. The exact procedure to be followed varies by the

type of inquiry.

16. Does Applicant currently maintain service quality standards?

X__YES NO There are no formal written standards. See the responses to questions 15, 21 & 22.

If YES, please attach what those standards are, any credits that may be issued for failures and how customers are
notified. Credits are issued in accordance with the Company’s applicable tariffs, rate schedules, and price lists.

17. Will personnel be available at Applicant’s business office during regular working hours to respond to customer
inquiries about service or billing? X YES NO

18. What telephone number(s) would a customer use to contact your company (other than the toll-free customer
service number provided in response to question 1)?

954-517-7300 or 877-835-6391

19. Is Applicant aware that it must file tariffs prior to providing service in Illinois?

X YES NO

FINANCIAL

20. Please attach evidence of Applicant’s financial fitness through the submission of its most current income
statement and balance sheet, or other appropriate documentation of applicant’s financial resources and ability to

provide service. See Exhibit E.

TECHNICAL
21. Does Applicant utilize its own equipment and/or facilities? __ X YES NO

If YES, please list the equipment and / or facilities Applicant intends to utilize. Also include evidence that
Applicant possesses the necessary technical resources to deploy and maintain said facilities:



22.

23.

24.

Applicant provides prepaid services through a state of the art prepaid platform located in Miami, Florida. This
platform is supported by Applicant’s technical staff on a 24x7 basis. As a switched-based reseller, the Company
relies on its facilities-based underlying carriers for the operation and maintenance of the transmission facilities.
Consequently, the quality of service that the Company’s customers receive will be at least equivalent to that
provided by the underlying carrier(s). If a customer notifies the Company that a debit card does not work, the
Company will issue a replacement card upon return of the unused original card.

If NO, which underlying carrier’s facilities does the Applicant intend to use?

Please describe the nature of prepaid service to be provided (e.g., general service, location specific service,
discounted rates for specific countries, etc.).

Applicant’s prepaid cards may be used for both domestic and international calling normally in $5.00
denomination. Applicant does make available prepaid cards with discounted rates for specific countries geared
for international calling. Prepaid services can be accessed twenty-four hours a day, seven days a week from any
touch tone telephone. Applicant’s prepaid card service is typically sold through retail locations that sell the
service to end-users.

Prepaid card services permit end users to purchase a fixed amount of long distance calling capability in advance.
As the user places and completes calls over the network in accordance with the instructions on the prepaid card,
the prepaid card is reduced at a specified unit or rate per minute of use depending upon the type of card. The
prepaid card may be used until the balance is depleted.

Will technical personnel be available at all times to assist customers with service problems?
_ X YES_____NO

Please attach a copy of the front and back of any prepaid calling cards Applicant currently sells.
See Exhibit D.



This application shall be verified under oath.

OATH
State of Florida )
)ss
County of __Broward )
Jorge Rodriguez makes oath and says that he is __President
(Insert here the name of affiant) (Insert the official title of the affiant)

of __Telmex USA, L.L.C.
(Insert here the exact legal title or name of the Applicant)

that he has examined the foregoing application and that to the best of his knowledge, information, and belief, all
statements of fact contained in the said application are true, and the said application is a correct statement of the
business and affairs of the above-named applicant in respect to each and every matter set forth therein.

Subscribed and sworn to before me, a Notary Public/

(Title of person authorized to administer oaths)

L5
in the State and County above named, this r)j day of Juune. , Q-UOS

- B 2, Be -
_:_: : » aad". ‘-é (Si gnkture of pe authorized to administer oath)
é . #00315732 - s?
%%p Ko 1568, ¥ §'§

” ,%@UC STP\WQQ\
“mmnu\\“‘



APPLICATION FOR A CERTIFICATE OF

PREPAID CALLING SERVICE PROVIDER AUTHORITY

TELMEX USA, L.L.C.
EXHIBIT A

STAFF CONTACTS



Telmex USA, L.L.C. Exhibit A

STAFF CONTACTS
a) issues related to processing this application

Bobbi Ferguson, Sr. Consultant, Visiology, Inc.
16061 Cannel Bay Drive, Northport, Alabama 35475
(205) 330-1703 , Fax: (205) 330-1705, Email: bobbi@visiology.com

For on-going company operations:

b) consumer issues
Adrianna Peri, Customer Service Manager, Telmex USA, L.L.C.,
3350 SW 148th Avenue, Suite 132, Miramar, Florida 33027
(954) 517-7300 FAX: (954) 517-7305 Email: mauro.costa@telmex.com

c) customer complaint resolution
Customer Service Department
3350 SW 148th Avenue, Suite 132, Miramar, Florida 33027
(954) 517-7300 FAX: (954) 517-7305 Email: mauro.costa@telmex.com

d) technical and service quality issues
Mauro Costa, Telmex USA, L.L.C.,
3350 SW 148th Avenue, Suite 132, Miramar, Florida 33027
(954) 517-7300 FAX: (954) 517-7305 Email: mauro.costa@telmex.com

e) “tariff” and pricing issues
Bobbi Ferguson, Sr. Consultant, Visiology, Inc.
16061 Cannel Bay Drive, Northport, Alabama 35475
(205) 330-1703 , Fax: (205) 330-1705, Email: bobbi@visiology.com

f) 9-I-l issues
Mauro Costa, Telmex USA, L.L.C.,
3350 SW 148th Avenue, Suite 132, Miramar, Florida 33027
(954) 517-7300 FAX: (954) 517-7305 Email: mauro.costa@telmex.com

g) security/law enforcement
Mauro Costa, Telmex USA, L.L.C.,
3350 SW 148th Avenue, Suite 132, Miramar, Florida 33027
(954) 517-7300 FAX: (954) 517-7305 Email: mauro.costa@telmex.com



APPLICATION FOR A CERTIFICATE OF

PREPAID CALLING SERVICE PROVIDER AUTHORITY

TELMEX USA, L.L.C.
EXHIBIT B

CORPORATE DOCUMENTS



JESSE WHITE
SECRETARY.OFSTATE

CVBERL:IVEILLINOS = 5

SERVICES PROGRAMS PRESS PUBLICATIONS DEPARTMENTS CONTACT
LLC FILE DETAIL REPORT
| Entity Name | | TELMEX USA, L.L.C. | | File Number | | 00146374
Status GOODSTANDING On 11/04/2004
Entity Type LLC Type of LLC Foreign
| File Date || 1110471997 || surisdiction || oe
Agent Name ILLINOIS CORPORATION Agent Change Date 11/08/2004
SERVICE C
Agent Street Address 801 ADLAI STEVENSON DR. Record Office 2330 SHAWNEE MISSION
\leKEVg¥WOOD 66205
Agent City SPRINGFIELD Management Type MBR
| Agent Zip | | 62703 | | Dissolution Date | | PERPETUAL
Annual Report Filing 11/04/2004 For Year 2004
Date
| Old LLC Name | | 04/06/2000 - TELMEX/SPRINT COMMUNICATIONS, L.L.C.

Return to the Search Screen

BACK TO CYBERDRIVEILLINOIS.COM

http://cdsprod.ilsos.net/CorpSearchWeb/CorporationSearchServlet fileNumber=00146374...

6/29/2005



APPLICATION FOR A CERTIFICATE OF
PREPAID CALLING SERVICE PROVIDER AUTHORITY
EXHIBIT C
TELMEX USA, L.L.C.

MANAGERIAL AND TECHNICAL EXPERTISE

Telmex USA, L.L.C. was granted a Certificate of Service Authority and a Certificate of
Interexchange Service Authority on November 20, 2000 by the 1.C.C. in Docket No. 00-582.
Telmex USA, L.L.C. was authorized to provide facilities-based and resold interexchange
telecommunication services including prepaid calling services at that time. The Commission
determined then that Telmex USA, L.L.C. possessed sufficient technical, financial and
managerial resources and abilities as required by Sections 13-403 and 13-404 of the Act to
provide facilities-based and resold interexchange telecommunications services within the State of
Mlinois.

The key management personnel of Telmex USA have experience and expertise in the
telecommunications market and have the managerial ability to resell interexchange
telecommunications services.

Jorge Rodriguez, President

Mr. Rodriguez joined Telmex USA, L.L.C. in February 2004 bringing with him over 14 years of
highly successful international executive and management experience in operations, sales,
marketing and customer support. As President, Jorge Rodriguez is responsible for Telmex
USA’s operation, managing a full suite of product and services targeted at both consumer and
business markets. Prior to joining Telmex USA, L.L.C., Mr. Rodriguez served in various
executive positions at AT&T and AT&TLA Corporations including Regional VP and VP of
Sales and Operations. Among his many achievements at AT&T and AT&TLA Corporations, Mr.
Rodriguez launched start up operations in Latin America, established a fully integrated regional
operation in support of Global Customers, managed over $3B in assets, and was a Board Member
of several AT&TLA operating companies in Latin America. Mr. Rodriguez holds an Advanced
Management Degree a BA in Biology/Molecular Biology from Colgate University and led
research in Bio-Chemical/Molecular Biology Engineering between Colgate University and
Oxford University.



Telmex USA, L.L.C. Exhibit C
Page 2

ORLANDO A. KLEEN, CONTROLLER

Mr. Kleen received a Bachelor of Accountancy degree from the University of Houston in 1978
and currently holds a Certified Public Accountant license in Texas. He started his career in
Houston, Texas with Brown & Root, Inc. (a Halliburton Company) in the Corporate Financial
Reporting Division. He eventually was assigned to the Mexico City office as Controller of the
engineering services division from 1981 to 1984. Upon returning to Houston, during the oil
depression, Mr. Kleen entered into public accounting and provided audit, tax planning and
compliance, and management consulting with local and national firms. In 1989, he joined a ten
million-dollar distribution and export company as Vice President and Controller. Since 1997, he
has been with Telmex USA, L.L.C. as Controller. As a member of the Houston Chapter of Texas
Society of CPAs, in 1997 he was selected as one of the candidates to participate in the first
Leadership Program. Before re-locating to California, Mr. Kleen was actively involved in the
International Committee and also served as Vice-Chair of the Management of Accounting
Practices Committee.

JAVIER ROSADO, VP MARKETING

Mr. Rosado received his Bachelor in Business Administration from the Instituto Tecnologico
Autonomo de Mexico in 1989. In 1993, he received a Certificate of Special Studies in Business
and Management from Harvard University. In 1994, Mr. Rosado, graduated with honors from the
Arthur D. Little Management Education Institute, and was his class salutatorian. Mr. Rosado was
an Assistant Brand Manager for Procter & Gamble-Mexico- from 1989-1991, where he
developed and implemented strategic marketing plans for various consumer goods including Oil
of Olay and VapoRUb. From 1991-1992, Mr. Rosado worked to obtain startup capital for the
creation of Autopartes Macros, an automobile parts company for which he served as General
Manager. Mr. Rosado joined Telefonos de Mexico S.A. de C.V. in 1994 and managed the
introduction of a variety of new services to Mexico, including the Telcard telephone card, Digital
Services, advanced residential services and 1-800 service. As Marketing Coordinator for
Telmex/Sprint Communications he was responsible for overseeing all marketing functions of the
joint venture. His duties included the initial evaluation, development and execution of market
research planning. He was also responsible for the company’s present and future marketing
strategies and techniques.
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TELMEX,

MULTIF@#N. TARJETA TELEFONICA PREPAGADA /
: 11 PREPAID PHONE CARD

‘Cargos: Un méaximo de 89¢ por llamada desde teléfono pablico. No se pueden
:hacer llamadas desde teléfonos plblicos en ciertos estados. 49¢ mantenimiento
‘semanal aﬁlica 7 dias después del primer uso y semanalmente de ahl en adelante,
‘Charges: Up to maximum of r call from payphones. Calls may not be

made from payphones in certain s . 49¢ weeEly maintenance fee applies

7 days from first use, and weekly thereafter.

/Al comprar o usar esta tarjeta, usted acepta estos términos:
Las llamadas son cobradas en incrementos de 1 minuto. El costo de la llamada
:se redondea al proximo minuto entero. Los minutos no vencen. Para llamadas
hechas desde teléfonos celulares, el E;cvee_dor de telefonia celular podra cobrar
0 sustraer minutos extras de su plan, Las tarifas ¥ Ios cargos extras estan sujetos
‘a cambio sin previo aviso. No se pueden hacer |l rmer
con airuda de operador, con cargos a lerceros o por cobrar, ni a ciertos nimeros
gratuitos. La tarjeta no es racaﬁablle. La tarjeta puede ser desactivada sin aviso
‘sl existe sospecha de fraude. oéfrlta su tarjeta y NIP. Usted es responsable de
_cuaI%ser pérdida, robo o uso no autorizado. No existen devoluciones. La larjeta
isélo lunciona desde teléfonos de tonos y algunos teléfonos prohiben el uso de
tarjetas prepagadas. Sino puede resolver su queja con Telmex USA, L.L.C.puede
dirigirse a la a%enc{a reguladora estatal responsable del area donde adquirio su
tarjeta, Se ibe la venta en ciertos estados americancs. Para obtener mas
delalles sobre los términos y condiciones, las tarifas y calﬁoa actuales de este
roducto, la lista completa de otros palses a donde puede llamer v las larifas de
as llamadas nr;glnadas an México, por favor visite www.telmexusa.com o llame al
1-866-209-0537.
| By purchasing or using this Card, you accept these terms:
| iCalls are billed in 1 minute increments. Call price rounded to next whole minute.
| ‘Minutes do not expire. For calls made from a wireless phone, minutes may be
‘charged or decremented b?y c'gour wireless carrier. Rates and fees can change
without prior notice. Calls to 700 or 900 numbers, cenain toll-free, operator-assisted,
|| hird- billed, or collect calls not available. Card is not rechargeable. Card ma
| .bedeactivated without nolice if fraud is suspected. Sag%guerd your Card and PIN,
| *You are responsible for any loss, theft or unauthorized use. Card has no cash
redemption value. Card works on touchtone phones onlgand some phones may
‘restrict the use of prepaid cards. This card is not available for sale in certain U
\states. If unable to resolve a complaint with Telmex USA, L.L.C., contact the state
‘regulatory .ﬂfg:-)nt‘:\,r in the state whare Card was purchased. For complete terms and
-conditions, for current rate and fee information, for a complete list of other available
‘countries, and ratgsﬁg?r Mexico-originated calls, please visit www.telmexusa.com

amadas a nimeros 700 6 900,

:or call 1-866-209- :

. SBC/SBC Logo ane registered rademarks of and usad undar
2 lieensa fromyson mmiumﬁ%damuw Lo licencin
‘entures, L P Teimex, LEA and Muiifon
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d SBC Knowledpe ll
| ¢ ara registored rademarks of and usad under hcense romyson
|| R s
| \ s { Libilty likod o card valle, i 1096 0_0332 %@ |
: 4 S i “"ﬁ“u“ o, - - i s "m g ——
| 1. Espafiol; 1-866-209-0635 1. Espaniol; 01-800-290-0635
! ' English: 1-866-209-0613 English: 01-800-290-D613
| | . Marque s NP (Dl o PN 2. Mg u NP Dl your PN
3. Paalamats a/ For cals LS & Caract, 3 Liamadas dewo ¢ Calls with Mesico, mamue:  dial: 01 + Codiga
. mauer/ diak 1+ Cddigo Ciudad / City Code + Mimem /Mumbes — Giuctad / City Gde + Nimem/ urbar. A/ To US & Caradh,
Intemrecional: 011 + Cadigo Pais / Counry Code + Cadign Ciodad /- margue: / déal: 001+ Codigo Cuudad / Gity Cade + Mamem /
Gy Code + Mimen / Numer Intesracional; 00 + Codige P / Couniry Code + Cidigo Ciudad /
City Code -+ Momem, Number
Personal entSicztion Humber Nimeo de Identificacitn Personal

lziu:lnmu Saervice / Servicio al Cliente: In the US: 1-866-209-0537 / En México: 01-800-290-0637

Tara Intemaclonal maxima desde LA/ Maximum Infornational Rate Fom USA: $1.99 /i, Tarita domiéstica mxiima desde EUA
J Maximum Domastic Rate within USA: $0.08 / min. Cargos: Un mdximo de R3¢ por llamata desde teléfono pablico. No sa
desde teldlonos pdblicos en ck ummsmmmnnm.mmcgrmm_ un cargo de

[
B - 4
C.V./ SERVICE PROVIDED BN LIS BY TELMEX USA, |LC. SERVICE PROVIDED IN MEXICO BY TELEFONOS DE MEXICO S.A. DE C.V,
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TELMEX,

LOS MNUTOS EN ESTA TARJETA NO EXPRAN

Al comprar o usar esiatareta, usted acepia estos ter mmnos

&% (hasa?9 minutos) por lamada desde telefono piablce. Llamadas hechas
de telefono s piblicos desde ciertos estados estan prohbidas. L as llamad as
son cobradas en incremento s de un minuto, llamadas parcialesson
redondeadas al proximo minuto entero. Los mimitos no vencen. Lasta fas
¥ los cargos exias estan sujetosa cambio sin previo aviso. No se pueden
hacer IBmadas animenos 700 o900, con ayudade operalor, con cargos a
tefceros o por cobra, ni a ciertos nilmero s gratuitos. La@Erjeta no es
recagable. La tarjeta puede ser desactivada sin aviso S existe sospecha

de fraude. Protefa su tarjeta y HIP Usted es responsable de cual quier
pérdida, robo 0 us no amorizado. Ho existen devoluci ones. La tar etaso ko
finciora desde telefonos de tonos ¥ aljunos elefonos prohiben el uso de
tajerasprepagadas. Se prohibe lavena en ciertos estados americanos. Para
Iamadas hechas desd e teléfonos celnlaes, & proveedor detel efonia celnlar
poir 3 cobrar o sustraer minutos e asde su plan. Tanfasimemacio nales
SN mas akias que la@anfa domesticay son dstintos seqin el destno de B
Iamaida y estan sujetos a cambio sin previo awiso. 51 no puede resober su
que@ con Telmex USA LL.C., puede dirigirse ala agencia requlado@a estatal
responsable del area donde adquirio su 1Erjeta. Paa obtener mas d etales
sohre bstérminosy condcones, las@nfasy cagos achiakes de este
producto, B Bsta completa de oiros paises a donde puedellEma y s
taifas delas |lBmad as origmadas en KMexdco, por fawor vi site
wyvtelmexusa.com o Bame en EUA 1-866-2090537 ., 0 en Mexico
01-800-290-0537 .

En EUA servicio proviste por Tedmec USA, LL .G, En México servicio provisto
porTelefonos deMexico S.A de C M

SBC/SBC logo son mar cas registrad & de y usadas bajolicencia de SBG
EnovledgeVemures, L.E Telmexy Telme: USA son marcas registradas dey
usadas baje licenciade Telefono s de Mexico, S.A de G M

CCRNCOMPaSS..

Eitetruia por

Option Commmication®

Q065 W, 26th &, Chicego IL 60522
Tel: 772547 1229 Fax 172547 1331
1-B88-226-0204
E-mail: cartekE algxmail. com

__DESDE MEXICO__ Il DESDE ESTADOS URIDOS
01-800-290-0635 | 1-866-209-0635

MARQUE 5U NUMERC DE TARJETA  mypgge  MARCUE SU NUMERD DE TARJETA

PARS LLAMADASA LUSAY CAMADA PARS LLAMADAS A MEACD
01 + CODIGO DEL ARES+ TEL# i1 + CODIGO DEL F&IS + AREA + TEL#
SERVICIO AL CLIENTE SERVICIO AL CLIENTE
MEXI SO LISA

01-800-290-0537 1-866-209-05637

Gargoz: 296 por llanad adezle & 16%no piblizo.
Tafahernaxion alm @dm adeae US $1.EIEI|J-:|rm nuo. Taifadome gcam &im adenfode LUS6 $ZI.IZIE=|:|-:r minui.

SERIOOPRAM T OPOR TELNMEXN LA, L.L.C. EXCEPTO
LA Wit 045 B WESE O, CLvD SERVE IO ES PR 0 POR
TELEFCHOGOENERICY] 54, OE LN, BERIAL &
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