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APPLIANCE CONNECTOR PR06RAk 

Beginning July 7, 2004 Nicnr Gus will begin using a ne.w bill form t o  inform all 
customers about the potential dangers of uncoqted brass appliance flwible 
connectors. 

buring July and August 2004, a bill insert wi l l  warn customers of the 
dangers of appliance connectors. 

The printed message on the reverse side of the bill form, and the bill ih5et-t 
will direct the customer to  call a uniqw number, 1-888-288-8110, for 

further information regardihg the safety of their appliance connectors. 

Customers may request an inspection of their appliance connectors 
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DEFINmON AND HISTORY 

6as connectors are corrugated metal tubes used to  connect gas appli~nces in 
your home to  fuel gos supply pipes. Your dryer, stove, range. and cook top 
probably have flexible connectors. some oldcr brass cann&tors have came 
apart, causing fires and explosions. 

These older b r w  cohnectors have a serious flaw in how their tubing was 
joined to thci end piece. Over time, the end pieces can separate from the 
tubing and cquse Q serious gas leak, wplosion, or fire. To our knowledge. 
these dangerous uncoated brass connectors have not been mode for rnon 
than 20 years, but m a y  of them are still in use. The older these comectors 
get, the g ra te r  the possibility o f  failure. 

There are three typrs a f  acceptable appliance connectors: Plastic-coated 
brass, uncoated stainless steel, and plastic-coated stainless steel, 

Nicor tas has been telling customers &out appliance connector hurrds for 
several years. Because this is such an important. and possibly fatal issue, we 
are increasing our efforts to make cuJtohers a m  of the danger. 
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Although not all uncoated connectors have this flaw, it is very difficult t o  
tell which oms do. Therefore, any uncoated brass conneetor should be 
replaced immediately with either o new plastic coated brass or new stainless 
steel connector. Connectors can wear out from too much moving, bending, or 
corrosion. Connectors should always be replaced whenever the appliance is 
replaced or moved from its location. 

Moving the appliance, even slightly, whether t o  clean behihd it o r  t o  inspect 
i t s  gas connector. a n  couss the complete failure o f  one of these older 
weakened connectors, possibly resulting in a dad ly  fire or c~plosion. 

Only o qwlif ied professional should check or replace connectors. Customers 
ghould not attempt t o  move any appliance t o  examine the connector. They 
can breuk w i l y  if moved even slightly. 

fINIIIN6 A QUAUFIED PROFESSIONAL 

Customers should call a licehsed, insured and bonded contractor thd  they 
have u s 4  in the past t o  inspect their connectors. 

Customer can also look in the yellow pages under the headings of: 
-Air Conditioning Equipment and Systems 
-Heating Contractors 
-Furnace Cleaning and Repairs 
-Appliances - Household - Major Service Repalr 

Customers can also call Nicor at 1-888-288-8110 t o  schedule an appointment 
for i n s p t i o n  
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fNSP€CTION 6UIDEUNES AND COST 
To schedule o connectar inspection, use job order number J 270 for the 
next ovriiloble date. utilizing the AVL s c m  and the A. P, or   as third digit 
code+. 

, . 

You will utilize the Job order number 270 r v r d l e s s  of the customer having 
a c t  0.r not. 

Job order number 230 should not be used for  a connector inspection. 
The third digit '13" shouldnot be used as part of the Jab order number. 

NOTE: Customers currently enrolled in &LC6 T&C #l should have the 
following codes issued depending on the customer's questioh: 

a) I f  customer stdes they mnt their yenrly inspection, a 230 should 
be issued t o  Operations. 

b.) If the customer only wants their connectors Inspected, issue a 
270. 

Insprxtion Cast: 
No GLCG = $66 for  inspection plus $15 per connector, if needing t o  be 
replaced. plus any additional parts that may be necessary to complete the 

job. 

6LC6; 
Terms and Conditions #1 = Free inspection. labor and material is covered up 
t o  $300. 

I 

\ 
Terms and ~ondkions #2 = $58 for inspection. labor and material is covered 
up to $600. i 
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You wi l l  need t o  include the cost o f  the inspection in the instruction area of 

the order. 
Examples: GLCG 1 - NC. &LC6 2 - $58, or N O N  GLCt - $68 

J 27A AVAILABLE APPOINTMNTS FOR SCWVLE ZoK 2 
AM PM n 

(660055 f THIRD DIGITS hm IIGTWZTIONS 

3Q DIQlTS b 4 CALL AlERD W E  b 4 YMI b 4 

You can also iriclude a call ohcad phone number in the iNtruction areu o f  the 
job order. All inspectors involved with this project will have Nextel phones 
and will attrrmpt to  call the customer before orriving t o  their home. 

The mojody of inspectors working on this project will not have ucccss to 
the CAD system. The inspection orders (270) alonq with the ins t ruc t io~  will 
be printeddaily to  paper (COD orders). - T h e ~ ~ b & d c r s  for  the following 
day wil l  be printed by noon in dispatch to  allow adequate time to  route and 
schedule. I f  a customer calls back ta  update their ordcr, you a n  do $0 by 
using the following procedures: 

(1) The DISPMESS command should be used to  convey information to  
dispotch & on the date the order is scheduled to  be completed. 
You may also contact Kim Bourbonhais at extension 51-2956. 
Dispatching o r  Kim will then notify the field technician of the 
updated information. 

(2) The IMESS command can be used to  add additiohal informatcon t o  

the instruction area of the order before noon on the day before 
the order is scheduled, Remember not to  delete any pertinent 
information that is alrocldy present in the order instructions. 

Once the inspection ordcr is scheduled, an inspector wi l l  arrive at the 
customer's home on the scheduled date and inspect all connectors. If the 
connector is found to be unsafe the Inspectar will make the appliance safe 
until an operations technician can reploce the connectors. 
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Example: (1)An inspector arrives a t  the customer's home and finds the ' 

conncdor to the stove t o  be unsafe. (2)The ihspector mhtacts Dispatch to  
sthedule a replacement jab code 680 cu soon os possible. 

8-35-Z2-.2rlIS BEALALAN 1830 W L E  CT LOEIIPCOTTY T M N  BW3W96 
WTR:3131241 CCUSS:03 HTL0C:S W:88 CD:ZB Td Bt:RBIB l8I5jB38-353B -*IC* 
T M RUN-FILE REU) T I E  (R WED COW SV REMI --ACTION- UBI# MTRL - 5 658 988-0808 8629 8923 864 003884 0000 88 8898 RPPINQ 82-040638-9114 
5 278 088-0880 8820 8923 894 863884 8838 2s BBBB WWLEW 82-848630-8113 
5 88 885BBBB 8623 0923 884 88BBB8 WE0 08 8800 PH W K  APPLIANCE CALL 
5 88 681-8#08 0426 8458 688 098880 EBB0 08 8808 LEO PLAN MO 
5 08 598-8888 1223 8529 088 8BB888 EBB0 08 0680 BU) PLAN MG 
5 88 548-8888 1013 1748 888 BBBB88 0888 6'0 BEBE FORH LIR LETTER: 311 
5 88 548-0880 1011 l80P @BE BBBBBE BEBE 88 EBB8 E!5 COYTR 

Reminder: Since the 270 is printed t o  paper, the order muy still show 
pending even though the order has been completed. Abo, you wi l l  not be 
able t a  view the inspector's notes in HCA. 
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