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Ecocom USA Limited II. C.C.NO. 1
ORIGINAL SHEET NO. 1

TELECOMMUNICATIONS SERVICES TARIFF

TITLE SHEET

ILLINOIS TELECOMMUNICATIONS TARIFF

This tariff contains the description, regulations, and rates applicable to the furnishing of
service and facilities for telecommunications services provided by Ecocom USA Limited, with
principal offices at 8605 Westwood Center Drive, Suite 304, Vienna, VA 22182. This tariff applies
to services furnished within Illinois. This tariffis on file with the illinois Corporation Commission,
where copies may be inspected during normal business hours.

ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President

Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1
ORIGINAL SHEET NO. 2

TELECOMMUNICATIONS SERVICES TARIFF

CHECK SHEETS

Pages 1 through 19 inclusive of this tariff are effective as of the date shown at the bottom of the
respective page(s). Original and revised pages as named below comprise all changes from the
original tariff and are currently in effect as of the date at the bottom of this page.

PAGE REVISION
1 Original
2 Original
3 Original
4 Original
5 Original
6 Original
7 Original
8 Original
9 Original
10 Original
11 Original
12 Original
13 Original
14 Original
15 Original
16 Original
17 Original
18 Original
19 Original

* Denotes pages included with this filing.
ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1
ORIGINAL SHEET NO. 3

TELECOMMUNICATIONS SERVICES TARIFF

TABLE OF CONTENTS
TITLE SHEET ..ottt ettt st it ca et st e b s aae s s s b s n s 1
CHECK SHEETS ..ottt crrec e e e e sn s e bb et a st s b a s bbb b e b 2
TABLE OF CONTENTS ...ttt in st bt s st s sa s s s s 3
SYMBOLS ..ottt et ee e st rr e e sree s sre s s aa e s e e a e ne e ek ben e s e b s s e s s nnnne e 4
TARIFF FORMAT ...ttt ettt sttt ea e et an e s n s e an e s en e e e e et ornennes 5
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS ..o 6
SECTION 2 - RULES AND REGULATIONS ... 7
SECTION 3 - DESCRIPTION OF SERVICES .....cooiiiiitnicinnncciniese e 16
SECTION 4 = RATES .....oeeietteertreeere st et s st et st et s b s ead s e san e e s 18
ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited

8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1
ORIGINAL SHEET NO. 4

TELECOMMUNICATIONS SERVICES TARIFF

SYMBOLS

The following are the only symbols used for the purpose indicated below:

oy - Discontinued rate or regulation
(0 - Increase in rate
oy - Moved to/from another tariff location
Ny - New rate or regulation
R) - Reduction in rate
m - Change in text only
ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited

8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO.1
ORIGINAL SHEET NO. 5

TELECOMMUNICATIONS SERVICES TARIFF

TARIFF FORMAT

A, Page Numbering - Page numbers appear in the upper right corner of the page. Pages are numbered
sequentially. However, new pages are occasionally added to the tariff. When a new page is added
between pages already in effect, a decimal is added. For example, a new page added between pages
14 and 15 would be 14.1.

B. Page Revision Numbers- Revision numbers also appear in the upperright corner of each page. These
numbers are used to determine the most current page version on file with the IL C.C. For example,
4th Revised Page 14 cancels the 3rd Revised Page 14. Because of various suspension periods,
deferrals, etc. the IL C.C. follows in its tariff approval process, the most current page number on file
with the IL C.C. is not always the tariff page in effect. Consult the Check Sheet for the page currently
in effect.

C. Paragraph Numbering Sequence- There are nine levels of paragraph coding. Each level of coding is
subservient to its next higher level:

2.

2.1.

2.1.1.

2.1.LA.

2.1.LA. 1.
2.1.1.A.1.(a).
2.1.LA.1(a).L
2.LLA.L().L3).
2.LLAL(@).L{).(]).

D. Check Sheets- When a tariff filing is made with the IL. C.C., an updated check sheet accompaniesthe
tariff filing. The check sheet lists the pages contained in the tariff, with a cross reference to the
current revision number. When new pages are added, the check sheet is changed to reflect the
revision. All revisions made in a given filing are designated by an asterisk (*). There will be no other
symbols used on this page if these are the only changes made to it (i.e., the format, etc., remains the
same, just revised revision levels on some pages). The tariff user should referto the latest check sheet
to find out if a particular page is the most current on file with the IL C.C.

ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1
ORIGINAL SHEET NO. 6

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 1 - TECHNICAL TERMS AND ABBREVIATIONS

Access Line - An arrangement which connects a Customer’s location to a line that has been prescribedby
Ecocom USA Limited users.

Authorization Code - A numerical code, one or more of which are available to a Customer to enable
him/her to access the Company, and which are used by the Company both to preventunauthorizedaccess
to its facilities and to identify the Customer for billing purposes.

Company - Ecocom USA Limited

Customer - The person, firm, corporation, or other entity which orders Service and is responsible for
payment of charges due and compliance with the Company’s tariff regulations.

Day - From 8:00 a.m. up to but not including 5:00 p.m. local time Monday through Friday.
Evening - From 5:00 p.m. up to but not including 11:00 p.m. local time Monday through Friday.

Equal Access - The ability of the Carrier’s Customers to access Carriefs network on a presubscribedbasis
by using a 1+NPA+NXX+XXXX dialing sequence.

Holidays - The Company's recognized holidays are New Year's Day, Martin Luther King, Jr. Day,
President’s Day, Memorial Day, Independence Day, Labor Day, Columbus Day, Veteran's Day,
Thanksgiving and Christmas Day. When a holiday is federally observed on a date that differs from the
calendar date, the federally observed date of the holiday will be followed and not the calendar date.

1L C.C. - lllinois Corporation Commission.

Night/Weekend - From 11:00 p.m. to 8:00 a.m. Monday through Thursday and 11:00 p.m. Friday through
the weekend hours up to but not including 8:00 a.m. Monday.

Service - Any or all service(s) provided by the Company pursuant to this tariff.

Service Agreement- Company's standard form for the ordering and acceptanceof a customer'srequest for
and commitment to take Company's service offerings pursuant to this tariff.

Underlying Carrier - The telecommunications carrier whose network facilities provide the technical
capability and capacity necessary for the transmission and reception of customer telecommunications
traffic within Illinois.

ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1

ORIGINAL SHEET NO. 7

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS

2.1 Undertaking of Company

Company undertakes to provide only those designated Services as are furnished under the
terms and subject to the conditions and customer payment of the applicablerates of this tariff
for communications originating and terminating within Illinois.

The Company's Services are available to its customers twenty-four hours per day, seven days
per week.

2.2 Limitations

2.2.1

222

223

Service is offered subject to the availability of the facilitiesof Company's Underlying
Carrier and the provisions of this tariff.

Company reserves the right to discontinue furnishing service or to limit the use of
service necessitated by conditions beyond its control, including without limitation,
for customer non-payment of charges or when the customer's use of a service
becomes or is in violation of the law or the provisions of this tariff.

The Services provided under this tariff are subject to the direct and exclusive control
of the Company. No one may alter or affect the Services nor transfer or assign its use
of the Services without the express written consent of the Company, which consent
may be withheld, without limitation, by Company in its sole discretion at any time
such alteration, effect, transfer or assignment would result in an interruption of the
Services or a change in the customer's location to which the Services are to be
provided.

ISSUED:

EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1

ORIGINAL SHEET NO. 8

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.2 Limitations (cont'd)

2.2.4 Inthe event prior written permission from the Company is given for any assignment

or transfer, all regulations and conditions contained in this tariff shall apply to all
such permitted assignees or transferees, as well as all conditions for service.

2.3 Liabilities of the Company

23.1

232

Company has no liability for damages arising out of mistakes, interruptions,
omissions, delays, errors, or defects in the transmission or call processing of
customer's communications traffic by the Underlying Carrier. The Company's
liability for such damages occurring in the course of furnishing the Company's
Services but not caused by its gross negligence or willful misconduct or that of its
employees or agents, In no event shall exceed an amount equivalent to the
proportionate charge to the customer for the period during which such mistakes,
interruptions, omissions, delays, errors, or defects in the Company's furnishing of'its
Services occur.

Acceptance of the provisions of Section 2.3.1 by the Commission does not constitute
its determination that the limitation of liability imposed by the Company should be
upheld in a court of law; but the recognition that as it is the duty of the courts to
adjudicate negligence claims and rights to recover damages therefor, so it is the duty
of the courts to determine the validity of the exculpatory provisions of Section 2.3.1.

ISSUED:

EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1
ORIGINAL SHEET NO. 9

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

23 Liabilities of the Company (cont'd)

2.3.3 Company shall be indemnified and held harmless by the customer against:
(A)  Claims for libel, slander, or infringement of copyright arising out of
the material, data, information, or other content of a customer's

communications traffic;

(B)  Claims for patent infringement arising from a customer's use of its
equipment, facilities or systems with the Company's Services; and

(C)  All other claims arising out of any act or omission of the customer in
connection with any service provided by Company.

2.4 Termination and Interruption of Service

2.4.1 Upon non-payment of any sum owing to the Company for more than twenty (20)
days beyond the date the bill for Service is mailed by the Company, or upon violation
of any of the terms or conditions governing the furnishing of Service under this tariff,
or upon the initiation by or against the Customer of a proceeding in bankruptcy,
reorganization, insolvency, receivershipor assignment for the benefit of creditors, the
Company may, without incurring any liability, terminate the furnishing of Serviceto
the Customer under this tariff.

2.4.2 The Company reserves the right to terminate Service without notice if it deems such
action necessary to protect against fraud or to protect its personnel, agents,
equipment, facilities, or Service, or if the Customer has not provided a deposit as set
forth in Section 2.11.2 of this tariff.

ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President

Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO.1
ORIGINAL SHEET NO. 10

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.4  Interruption of Service {cont'd)

2.4.3 Termination of Service for cause does not relieve the Customer of the obligation to
pay all charges that have accrued under this tariff.

2.4.4 Credit allowance for the interruption of service which is not due to the Company’s
testing or adjusting, negligence of the Customer, or to the failure of channels or
equipment provided by the Customer, are subject to the gencral liability provisions
set forth in Section 2.4 herein. It shall be the obligation of the Customer to notify the
Company immediately of any interruption in service for which a credit allowance is
desired. Before giving such notice, the Customer shall ascertain that the trouble is
not based on any action or omission by the Customer within their control, or is not in
wiring or equipment, if any, furnished by the Company.

(A)  For purposes of credit computation for leased facilities, every month
shall be considered to have 720 hours.

(B)  No credit shall be allowed for an interruptionof a continuousduration
for less than two hours.

(C)  The Customer shall be credited for an interruption of two hours or
more at the rate of 1/720th of the monthly charge for the facilities
affected for each hour or major fraction thereof that the interruption
continues.

Credit Formula:

Credit = (A/720) X B

"A" - outage time in hours

"B" - total monthly charge for affected facility

ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1

ORIGINAL SHEET NO. 11

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.5  Restoration of Service
The use and restoration of service shall be administered by the Underlying Carrier in
accordance with the priority system specified in the Rules and Regulations of the Illinois
Commerce Commission.
2.6 Deposits
The Company does not require a deposit from its customers, but reserves the right to do so
pursuant to Section 2.8 of this tariff.
2.7 Advance Payments
The Company does not collect advance payments, but reserves the right to do 50 in extreme
cases.
2.8 Credit Information and Deposits
2.8.1 Carrier reserves the right to require all Customersto establish credit-worthinessto the
reasonable satisfaction of Carrier. Upon application for service, Customer shall be
deemed to have authorized Carrier to obtain such routine credit information and
verification as Carrier shall require in accordance with its then existing credit
policies.
2.8.2 At this time the Company does not collect deposits.
ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited

8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1
ORIGINAL SHEET NO. 12

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.9 Taxes

All state and local taxes levied by governmental entities upon customers (for example, sales
taxes) are listed as separate line items on customer bills and are not included in the
Company's scheduled rates. The specific amount assessed to a customer pursuant to a state
gross receipts tax will be listed as a separate line item on each customer bill.

2.10  Collection of Charges

2.10.1 Inthe event Company incurs fees or expenses, including attorneys’ fees, to collect, or
to attempt to collect, any charges owed Company by customer, including charges
alleged to have resulted from fraud or abuse of customer's services, the Company
shall charge customer all such fees and expenses, including Company's reasonable
attorneys' fees, incurred to collect or to attempt to collect its charges. In any such
proceeding to collect said fees and expenses, the amount of collection costs,
including attorneys' fees, due to the Company, will be determined by the court.

2.10.2 The Customer is responsible for payment of all charges for services and equipment
furnished to the Customer or to an Authorized User of the Customer. All chargesdue
by the Customer are payable to the Company or to any agency duly authorized by the
Company to receive such payments. Terms of payment shall be according to the
rules and regulations of the Company, or its duly authorized agent, subject to the
rules of regulatory agencies, such as the Illinois Commerce Commission, and in
accordance with and subject to the following additional legal requirements in
Sections 2.10.3 and 2.10.4 of this tariff.

ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182

Ecocom USA Limited IL C.C.NO. 1
ORIGINAL SHEET NO. 13




TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.10  Collection of Charges (Cont'd)

2.10.3 Inaccordance with the "filed tariff doctrine," as established by judicial and regulatory
decisions and precedents, customer shall pay all charges due and owing irrespective
of any claims of loss, liability, set off, damages, or other claims against Company to
which customer may claim to be entitled. The duty to pay such charges shall arise
upon the demand for payment by Company and shall not be delayed or deferred by
the commencement of any legal or equitable action by either customer or Company
in connection with such charges incurred under this tariff.

2.10.4 If a notice of a dispute with respect to a charge is not received, in writing,
within 30 days after an invoice is rendered, such invoice shall be deemed to
be correct and binding upon the customer. In instances of a dispute, the
customer is required to pay the undisputed portion of the bill in its entirety.
Accounts not paid within 20 days from the due date will be considered
delinquent.

ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182

Ecocom USA Limited IL C.C.NO.1




ORIGINAL SHEET NO. 14

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 2 - RULES AND REGULATIONS (Cont'd)

2.11  Customer Complaint Resolutions
Customer complaints are received by a full service customer service department. Customers
may call 1-877-494-6744 from 8:00 a.m. to 6:00 p.m., eastern standard time, Monday
through Friday, for immediate response or submit a written complaint to:
ECOCOM USA LIMITED
Customer Service Department
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182
(877) 494-6744
If the customer is unable to obtain a satisfactory resolution to its complaint, the customer
may exercise its option of contacting the Illinois Commerce Commission at its Springfield
address at 527 East Capitol Avenue, Post Office Box 19280, Springfield, IL 62794-9280,
phone at (217) 782-7295 or its Chicago address at 160 North LaSalle Street, Suite C-800,
Chicago, IL 60601, phone at (312) 814-2850.
2.12  Specific Services
The Company does not currently offer any specific services for which conditions of
eligibility apply.
ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182
Ecocom USA Limited IL C.C.NO. 1

ORIGINAL SHEET NO. 15




TELECOMMUNICATIONS SERVICES TARIFF

2.13

2.14

SECTION 2 - RULES AND REGULATIONS (Cont’d)

Billing of Charges

2.13.1 For billing purposes, service is considered to be established upon the day in which
the customer’s local telephone company effectuates the switching of customer’s
service to the Company’s network.

2.13.2 Charges will be billed monthly in arrears. Customer will be billed for all usage
accrued beginning immediately upon access to the service. For the purpose of
computing charges, a month is considered to consist of thirty (30) days.

2.13.3 The Company bills the customer using its own billing format on a monthly basis.

Payment Arrangements

2.14.1 The Customer is responsible for payment of all charges for Service furnished by the
Company to the Customer. This responsibility is not changed due to any
unauthorized use or misuse of the Service by the Customer’s employees, third parties,

or the public. The Customer shall indemnify and hold the Company harmless from all costs,
expenses, claims, ot actions arising from unauthorized use or misuse of any nature of
the Service. The Customer shall not be excused from paying the Company for
Service provided to the Customer or any portion therecof on the basis that
unauthorized use or misuse occurred over the Service.

2.14.2 Charges for Service are payable in advance except for per minute or per call charges,
if any, which are payable in arrears. Bills are due and payable when tendered and are
payable at the business office of the Company or at any other office designated by the
Company.

ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President

Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1

ORIGINAL SHEET NO. 16

TELECOMMUNICATIONS SERVICES TARIFF

2.14

2.15

SECTION 2 - RULES AND REGULATIONS (Cont'd)

Payment Arrangements (Cont’d)

2.14.3 Interest, at the lesser of (A) the rate of one and one-half (1.5) percent per month or
(B) the highest rate allowed by law per month, may accrue upon any unpaid amount
commencing thirty (30) days after the date the bill is mailed by the Company. If the
Company initiates legal proceedings to collect any amount due hereunder and the
Company substantially prevails in such proceedings, then the defendant Customer
shall pay the reasonable counsel fees and costs of the Company in prosecuting such
proceedings and appeals therefrom.

Marketing of Telecommunications Services

Carrier may use telemarketing, direct mail campaigns, and/or independent agents in the
marketing of its services. Each agent, telemarketer and all marketing personnel are
instructed as to the application of Carrier's tariff and that its express terms, conditions and
rates are the exclusive authority governing the customers’ rights to receive Carrier's services.
Carrier disclaims any liability for any such agent's, telemarketer's or marketing personnel's
actions, inactions, representations, promises, and/or statements which in any material way
conflict with, or are in contravention of, the provisions of this tariff. Each customer is
charged with constructive notice of the terms, conditions and rates governing Carrier's
services made available pursuant to this tariff. Each customer is cautioned to contact the
Carrier to confirm and/or clarify the exact terms, conditions or rates for service should any
question arise with respect thereto, whether or not such question arises from the actions,
inactions, representations, promises, and/or statements of any Carrier agent or otherwise.No
agent, telemarketer or marketing personnel may change, alter, revise, move or terminate any
customer's service without the express written consent of customer and Carrier.

ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President

Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1
ORIGINAL SHEET NO. 106

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICES

31 Timing of Calls

The customer’s long distance usage charge is based on the actual usage of Ecocom USA
Limited’s network. Usage begins when the called party picks up the receiver. A call is
terminated when either party hangs up.

Uncompleted Call Crediting: If a customer receives a bill for an uncompleted call, Ecocom
USA Limited will reimburse the customer for the full amount.

3.2  Area of Service Offering

The services offered under this tariff are on a statewide basis (all of Illinois).

3.3 Service Offerings

Service consists to the furnishing of switched message telecommunications service within
Tlinois. The Service provides a transmission path for voice communications,but also may be
used for data, facsimile, signaling, metering, or other similar communications, subjectto the
transmission capabilities of the Service.

3.3.1 Residential and Business Basic Service
Basic Service provides for the connection of calls by dialing 1+ the area, exchange,
and telephone number of the called party. Plans are available for both business and
residential users.

ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1

ORIGINAL SHEET NO. 17

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 3 - DESCRIPTION OF SERVICES (Cont'd)

3.3 Service Offerings (Cont'd}

3.3.2

3.33

334

Calling Card Service

Calling Card Service provides for the connection of calls using a calling card
authorized to a Customer. Calling card numbers and authorization codes are issued
by the Company to its Customers, and may not be sold or otherwise distributed
without the written consent of the Company.

The Company offers both post-paid calling cards and pre-paid calling cards.

Toll-Free Service

Toll-Free Service provides for the termination of inbound toll-free calls to one-party
exchange access lines.

Directory Assistance

A telephone number will be provided by an operator to customers requesting such,
after providing the city of residence and name of the party in question. All customers
shall be provided a record of the date and time of each directory assistance call made
from their residence. All charges for directory assistance shall be limited by the
provisions of Illinois law.

ISSUED:

EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited IL C.C.NO. 1
ORIGINAL SHEET NO. 18

TELECOMMUNICATIONS SERVICES TARIFF
SECTION 4 - RATES

4.1 Description of Rates

Services are available to subscribers under the following rate plans. Calls in each rate plan
are billed in increments with minimum billing increments as specified. No charge is made
for an uncompleted call.

4.2 Basic Residential Service

Basic 1+ outbound and toll free inbound services are provided to residential customersat the
following flat (non-distance sensitive, any hour) rate billed in full minute increments with a
minimum billing increment of one minute.

Each Minute
or Fraction

$0.14

43 Basic Business Service

Basic 1+ outbound and toll free inbound services are provided to business customers at the
following flat (non-distance sensitive, any hour) rate billed in six (6) second incrementswith
a minimum billing increment of thirty (30) seconds.

Initial 30 Seconds Incremental 6 Seconds
or Fraction or Fraction
$0.07 $0.014
ISSUED: EFFECTIVE:

By: Lewis Farsedakis
President
Ecocom USA Limited
8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1
ORIGINAL SHEET NO. 19

TELECOMMUNICATIONS SERVICES TARIFF

SECTION 4 - RATES (Cont'd)

4.4  Travel Calling Card Service

Travel or post-paid Calling Card Service is provided to both business and residential
customers at the following flat rate billed in one minute increments.

$0.20/minute

4.5 Pre-paid Calling Card Service

Pre-paid Calling Card Service is provided to both business and residential customers. The
cards are sold in $10, $20, and $50 denominations. Calls are billed at the following flat
rate and are billed in one minute increments with a three minute minimum.

3 Minute Minimum Incremental Minute
$0.63 $0.21
ISSUED: EFFECTIVE:
By: Lewis Farsedakis
President
Ecocom USA Limited

8605 Westwood Center Drive, Suite 304
Vienna, VA 22182




Ecocom USA Limited ILC.C.NO. 1

ORIGINAL SHEET NO. 20

TELECOMMUNICATIONS SERVICES TARIFF

4.6

SECTION 4 - RATES (Cont'd)

Miscellaneous Services and Charges:

4.6.1 Directory Assistance

4.6.2

4.6.3

Per inquiry:
$.85 Except that this rate shall be in compliance with law.

Customers shall be provided a record of the date and time of each directory
assistance call made.

Surcharges
A $0.30 charge will apply for calls made from a payphone.
Primary Interexchange Carrier Charge

Company will levy a Primary Interexchange Carrier Charge (PICC) to recoup
the PICC imposed by Customer’s local exchange carrier.

InterL ATA Single Line Business:  $0.062876/per individual line or trunk
InterLATA Multi-line Business: ~ $0.062876/per individual line or trunk
InterLATA Centrex CO: $0.006986/per individual line
InterLATA ISDN BRI $0.041366/per primary telephone number
InterLATA ISDN PRI: $0.062876/per trunk




