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Single family residence

Re:Willie Mae Wilson
2342 E. 83" St.
Chicago, Il. 60617
Acct. # 0 5000 2023 2293

8430 S. Burnham 1 1
Acct.# 7-5000 2158-2728

WMo, bebondls.

Dear Mr_Katherine Donofrio |

This is a written response to your correspondence from the State of Illinois Commerce Commission.

2 flat with separate heating.

1. My deceased husband’s name was Willard Wilson. My name is Willie Wilson.

2. My issue with you is still: I applied for the LIHEAP program and was awarded
An amount to be applied to my residence.

The building at 8430 S. Burnham is rental property that has individual heating.
The tenant left owing Peoples Gas—you used my LIHEAP award to pay

That outstanding debt—which I did not not incur.

My understanding is that you would not charge me for a bill that I did not make
After he moved, [ thought it appropriate to keep the heat on under my name
Until another tenant was found. It was only under my name W.Wilson while

It was vacant.
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The 1 {l. apartment has been rented twice—and the utilitiy services was their
Responsibility.
After reveiwing several billing from Peoples Gas 1 see that you are continuing
To charge my account with the balance owed of the rental property account,
that was the sole responsibility of the tenants living there.

I am very distraught. I have difficulty renting out these apartments because Peoples
Gas will bill my new tenants with an outstanding debt— not incurred by them.

It is my understanding that I have done everything I am supposed to do—and certainly
everything 1 can afford to do. T am a handicapped senior on a fixed income. 1 pay my debts in a
timely manner. I own property that has individual heating units and the tenants are

responsible for their own heat.

1 do not understand how Peoples Gas can keep charging me . I would like to see
this issue resolved —

1- By not charging uncollected debts to my account from a tenant’s gas account

2. A new meter for new tenants
3. This should insure that this issue does not keep reoccuring.

Thank Yo D&W/
A7 Willie M %
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