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PETI TI ON  FOR WAl VER

II'linois Bell Telephone Conpany (‘Ameritech Illinois" or
"the Conpany") hereby petitions for a waiver of condition (30)
of the Commssion's Order in the SBC/Ameritech Merger

proceedi ng. Order in Docket 98-0555, adopted Septenber 23,

1999. In support whereof, Anmeritech Illinois states as foll ows:

Infeasibility

1. In the SBC/ Aneritech Merger Order, this
Comm ssion adopted certain requirenents relative to perfornmance
nmeasures, benchmarks and |iqui dated danages. The Comm ssion's
order required Aneritech Illinois to work with the Conm ssion
Staff and the CLECs in a collaborative process to inplenent the
Texas performance neasurenents and standards/benchmarks. Mer ger

Order, supra, p. 256. Following this process, Aneritech

I[I'linois was required to file a report detailing the timeline

for inplenenting each of the perfornmance neasures; if any of



t hese neasures were deened by Aneritech Illinois to be
"infeasible", the Conpany is obligated to explain why in that

report. Merger Order, supra, p. 257. The report has been duly

filed. The Merger Order then provides that the Comm ssion may

grant waivers for infeasible nmeasures. Ibid.!

2. There are six Texas neasures which Anmeritech Illinois
has concl uded are infeasible. The CLEC participants in the
col | aborative process have not disputed this assessnent. These
nmeasures can be divided into two general categories: (1)
measures for systens which Aneritech Illinois has not deployed;
and (2) neasures for products that Ameritech IlIlinois no |onger
offers. These two categories are discussed bel ow

a. Measures For Systens VWich Aneritech Illinois Has Not
Depl oyed: SBC #3 EASE Average Response Time

SBC’'s Texas neasures contain an average response tinme for a
system called the Easy Access Sales Environnment ("EASE"). EASE
is a proprietary system depl oyed by SEC, which supports ordering
of POTS residence and business tel ephone service. SBC’s retai
service representatives and whol esale (resale) custoners utilize

this system

1 It is not clear from the Merger O der whether the Conmi ssion expected to
grant such waivers based solely on the report. To avoid procedural issues,
Aneritech Illinois is filing this waiver request separately.



Anmeritech Illinois has not deployed EASE and does not
currently offer an EASE-1ike system which provides direct
access to ordering. It is therefore infeasible for Ameritech
Illinois to provide SBC neasure #3, "EASE Average Response
Time" .  Ameritech Illinois' nechanized ordering functions are
acconplished via the Electronic Data |nterchange (EDI)
interface, which has been operational since 1996. ED1 functions
are captured in other ordering neasures within the SBC Texas
perf ormance mneasures. Should Anmeritech Illinois deploy EASE or
an EASE-1ike system coincident with conplying with nerger
conditions relative to OSS, Aneritech Illinois would initiate
work to inplenent an Average Response Tine neasurenent.

b. Measures For Products That Aneritech Illinois No

Longer Ofers: Interim Number Portability SBC #87,
88, 89, 90, 116

SBC’'s Texas neasures contain five itens which relate to

interim nunber portability. These five neasures are as follows:

#87 Percentage Installation Conpleted Wthin "X'
(3, 7, 10) Days - INP
#88 Average INP Installation Interval
#89 Percentage INP Only |-Reports Wthin 30 Days
#30 Percent M ssed Due Dates (INP Only)
#11c Percentage of M ssed Mechani zed | NP Conversions

Ameritech Illinois was anong the national |eaders in the
depl oynent of Long Term Nunber Portability (“LNP”). Interim
Nunber Portability (“INP”), utilized prior to the w despread

availability of LNP in Illinois, was discontinued as a product



offering in Areritech Illinois" territory effective June 13,
1999. In contrast, SBC continues to offer INP and, therefore,
has several perfornmance neasures associated with processes
supporting | NP. LNP processes are reflected in el even other
performance nmeasures within the Texas plan and these measures
will be inplemented in Illinois (i.e., nmeasures #91 through
#101) .

3. Accordingly, Aneritech Illinois requests a waiver for
t hese six performance nmeasures. There was no disagreement anong
the parties to the collaborative that these six measures
satisfied an "infeasibility" standard.

Parity vs. Benchnmark

4, Al t hough the Comm ssion accepted the Joint Applicants'
conmtment to inport to Illinois the "Texas plan" for 122
performance neasures and incident-based |iquidated danages
provisions, it required certain additional showi ngs. The Texas
pl an contains “parity” nmeasures for the majority of the
operations being neasures -- i.e., the conpany's whol esal e
performance is conpared to its own retail operations or the
retail operations of an affiliate. \Were retail analogs are not
readi |y available, the Texas plan provides for "benchmarks" --
i.e., an objective nmeasure is established for conpletion of the

operation in terms of seconds, hours, or other appropriate



nmeasure of timely perfornance. O the 122 Texas perfornmance
neasures, 62 are based on benchnarks.

5. In the Merger Order, the Comm ssion nade clear that

parity measures were preferred. The Commi ssion stated that
benchmarks were only to be used if no retail analogs existed and
that the burden of proof remained on the Joint Applicants:

"Additionally, all performance neasures nust be
based on conparison to performance that the Joint
Applicants provide to their own operations and/or
subsidiaries. The burden of proof shall remain
on the Joint Applicants to denonstrate that no
retail analogs exist and that benchmarks shoul d
be substituted."” Merger Oder, p. 221.

6. After an extensive review by the Conpany, Staff and the
CLECs through the coll aborative process, there was substanti al
agreenent regarding the use of parity and benchmark standards. A
retail anal og was devel oped for 19 of the 62 Texas measures
whi ch were based on benchmarks. Thus, a parity standard will be
i mpl enented for those neasures in Illinois. There was al so
agreenent anong the parties that 40 of the 62 Texas benchmark
neasures and parts of two others could be based on benchnarks,
at |least at the outset. Five of these 42 benchmark neasures are
interimin nature and will be revisited by the parties
participating in the collaborative this June, to determ ne
whet her parity measures have becone avail abl e. In addition,

with respect to two of the interim benchmark neasures, the



Conmpany and the CLECs have agreed to change the benchmark to

i npose a nore rigorous performance standard on Aneritech
[1linois. Attachnent A to this docunent lists all agreed-upon
nmeasures that wll be subject to benchmarks and an expl anation
as to why a retail analog is not avail able.

7. Accordingly, there are only three benchmark neasures
on which the parties to the collaborative could not reach
agreenent . They all relate to Firm O der Confirmation ("FCC")
response time. Ameritech Illinois'" wholesale order interface
("EDI” for electronic orders) and whol esal e service
representatives (manual orders) check CLEC orders for format and
content. The ED1 interface translates the CLEC orders from a
generic industry format to one that is understood by Aneritech
[Ilinois' internal systens. CLEC orders which are inproperly
formatted, or which do not contain necessary data, are returned
to the CLEC with a rejection notice. O ders that are correct
and accurate are confirned. The purpose of the Firm O der
Confirmation ("FOC') neasurenents is to assess the anount of
time it takes Aneritech Illinois to notify the CLEC that an
order has been accepted as accurate and conplete.

8. No retail analog exists for a FOC. The follow ng

di agram depicts the differences between the process in place for



Aneritech Illincis’ retail and whol esal e order operations:

Retai | Order
Negot i ati on/ Pl acenent

ABmeritech Wholesale
Order Processing

Areritech

CLEC

End User -

End User o

Aneri tech
Service 4 -
~ Rep

CLEC
Service - -
« Rep

Areritech
Edits - -

CLEC
Edits -

Ameritech
Wholesale
Interface

Bmeritech
Validation
& Edits

«~ FOC «~

- Order

- Order

9.
di f ference between
processi ng.
process with the customer
and CLECs, the processing flow which occurs after
conpletes its custoner
uni que to the whol esal e process.
system edits ensure that

formatted properly and is conplete;

As this diagram denonstrates,

processed if it

retail

t hat

contrast,

Aneritech

t he order

i's not.

the CLEC retail

[11inois'

retail

Al though the retai

is simlar

cont act

Ther ef or e,

edit

or der

and i nternal

the Aneritech

can be processed and does not

systemis entirely separate from

and the CLEC order

t here

for

The Aneritech

t he order

the Ameritech

and whol esal e service order

both Aneritech

is a fundanenta

negoti ati on/ pl acenent

the CLEC

system edits is

I1linois order

be sent

[1linois

cannot

retail

is

be
II1inois
service representative requires no separate notification

receive one. In

to Aneritech

Illinois




Il'linois through an interface (EDI). At that point, Ameritech
I'llinois' wholesale systens review the CLEC order to ensure that
it is formatted properly and is conplete. Since this whol esal e
edit check is required, a confirmation back to the CLEC that its
order "passed® or did not "pass" (i.e., a "FOC') is required.
Since there is no retail analog to the FOC, a benchmark is
appropri at e.

10. The practice of conparing FOC performance to
benchmarks is widely accepted. As part of the SBC/ABmeritech
nerger conditions, the FCC approved benchmark FOC neasures as

part of its carrier-to-carrier performance plan. Ameritech/SBC

Merger Order, CC Docket 98-141, released Cctober 8, 1999,

Attachnment A-5a, (0SS Measurenent 1). The FCC's Bell Atlantic
271 Order upheld the New York Conm ssion's conclusion that
“"there are no retail anal ogues"” for order confirnmations, and
found that benchmarks "established in a collaborative
proceedi ng" provided a sufficient basis for assessing

per f or mance. Bell Atlantic 271 Order, CC Docket 99-295,

rel eased Decenber 22, 1999, 9160 n. 490.
11.  Accordingly, use of a benchrmark in Illinois is
reasonabl e and appropriate and should be approved by the

Conmm ssi on



In view of the foregoing, Anmeritech Illinois requests that

its Petition for \Wiver be granted.

Respectful ly submtted,

AMERI TECH | LLINO S

By: %‘m ppéﬂv,é«—

Theresa P. Larkin
Vice President,
Regul atory Affairs




SBC#

!

71

M easure Name

Average Response Time for OSS
Pre-Order Interfaces

Percent ResponsesReceived within
"x" seconds-OSS I nterfaces

OSS Interface Availahility

Percent Mechanized Completions
Returned Within one hour of
Completion in ACIS

Percent Mechanized Completions
Returned Within one Day of Work
Completion

ATTACHMENT A

Discussion

The average responsetime for Pre-order transactionsissimilar to
Ameritech’sretail responsetime. Thedifferentiationisessentialy in
the nature of access because CLECs access via an interface while
Ameritech hasdirect access to the systems. The response time
standards established in the Texas business rules are not dissimilar
than those associated with Bell Atlantic’s standard of parity plus 4
seconds, with some bettering those standards. Four of the six
disaggregations in this measure offer benchmarks of six or less
seconds. CLECs agreed to a benchmark asthe standard for this
measure. Thismeasure is required by the FCC merger agreement.

The “percent within” measurement requires a different, somewhat
longer standard than the average response time measurement, however
four of the six disaggregations are for 95% responses in less than
sixteen seconds, while another is 95% in less than 25 seconds. The
differentiation is essentidly in the nature of access because CLECs
accessviaaninterface while Ameritech hasdirect accessto the
systems. CLECs agreed to a benchmark asthe standard for this
measure.

This measurement represents, in some cases, both the back end legacy
systems and the interface itself, while the retail environment does not
deal with the CLEC interface. Thereforethereisnot aretail analog.
CLECsagreed to a benchmark asthe standard for this measure.
This measure is required by the FCC merger agreement.

There is no retail analog for a completion notice since a completion
notice is not sent to the retail service center once an order is complete.
Ameritech cited the FCC's fmding in Bell Atlantic’s application for
long-distance relief in New York, where they upheld the state
commission’s finding that “order completion notification lacks a retail
analogue.” Bell Atlantic 271 Order, 186 n.591. CLECSs proposed
and Ameritech accepted a change in the benchmark from 97% to
99% on an interim basis (until June) as a compromise. This
benchmark will be re-evaluated in June.

There is no retail analog for a completion notice since a completion
notice is not sent to the retail service center once an order is complete.
Ameritech cited the FCC's fmding in Bell Atlantic’s application for
long-distance relief in New York, where they upheld the state
commission’s finding that “order completion notification lacks a retail
analogue.” Bell Atlantic 271 Order, 186 n.591. CLECSs proposed
and Ameritech accepted a change in the benchmark from 97% to
99% on an interim basis (until June) as a compromise. This
benchmark will be w-evaluated in June.



ATTACHMENT A

SBC# FCC# M easure Name

8 Average Timeto Return
Mechanized Completions

9 Percent Rejects

10 Percent Mechanized Rejects
Returned within 1 Hour of Receipt
of Reject in MorTel

10.1 Percent Mechanized Rejects
Returned within 1 Hour of Receipt
of Reject in of LSR from CLEC

Discussion

Thereisno retail analog for acompletion notice since acompletion
notice is not sent to the retail service center once an order is complete.
Ameritech cited the FCC's finding in Bell Atlantic’s application for
long-distance relief in New York, where they upheld the state
commission’s finding that “order completion notification lacks a retail
analogue.” Bell Atlantic 271 Order, 186 n.591. CLECs proposed
and Ameritech accepted a change in the benchmark from 97% to,
99% on an interim basis (until June) as a compromise. This
measure is a diagnostic measure and will be re-evaluated with 7
and 7.1 in June.

Thereisno retail analog for arejection notice since no such rejection
noticeis sent to Ameritech retail service representatives. Ameritech
Service Representatives input service orders directly into the ordering
system and not via an interface. Edits in that process stop the retail
service representative from inputting the service order at the point of
ettor, rather than rejecting the order. Therejection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech aso cited the FCC's fmding in Bell Atlantic, which stated
that there are no retail anaogs for this function. CLECsagreed to a
benchmark as the standard for this measure.

There is no retall analog for a rejection notice since no such rejection
noticeissent to Ameritech retail service representatives. Ameritech
Service Representatives input service orders directly into the ordering.
system and not via an interface. -Edits in that process stop the retail
service representative from inputting the service order at the point of
error, rather than rejecting the order. The rejection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also cited the FCC's fmding in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECs agreed to a
benchmark asthe standard for this measure.

Thereis no retail analog for arejection notice since no such rejection
noticeissent to Ameritech retail service representatives. Ameritech
Service Representatives input service orders directly into the ordering
system and not via an interface. Edits in that process stop the retall
service representative from inputting the service order at the point of
error, rather than rejecting the order. The rejection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also cited the FCC's fmding in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECs agreed to a
benchmark as the standard for this measure.



SBC# FCC#

10.2

10.3

11

11.1

ATTACHMENT A

M easure Name

Percent Mechanized Rejects
Received Electronically and
Returned within 5 hours

Percent Manual RejectsReceived
Manually and Returned Within 5
Hours

Discussion

There is no retail analog for a rejection notice since no such rejection
noticeis sent to Ameritech retail service representatives. Ameritech
Service Representatives input service orders directly into the ordering
system and not via an interface. Edits in that process stop the retall
service representative from inputting the service order at the point of
error, rather than rejecting the order. The regjection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also cited the FCC' sfmdiig in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECsagreed to a
benchmark as the standard for this measure.

There is no retail analog for a rejection notice since no such rejection
noticeis sent to Ameritech retail servicerepresentatives. Ameritech
Service Representatives input service orders directly into the ordering
system and not via an interface. Edits in that process stop the retall
service representative from inputting the service order at the point of
error, rather than rejecting the order. The rejection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also cited the FCC'sfmdiig in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECsagreed to a
benchmark as the standard for this measure.

Mean Time ToReturn Mechanized Thereisno retail analog for areiection notice since. no such reiection

Rejects

Mean Time To Return Manual
Rejects that are Received
Electronically viaLEX or EDI

noticeis sent to Ameritech retail service representatives. Amé&tech
Service Representativesinput service ordersdirectly into the ordering
system and not via an interface. Edits in that process stop the retall
service representative from inputting the service order at the point of
error, rather than rejecting the order. The regjection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also cited the FCC's fmding in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECs agreed to a
benchmark as the standard for this measure.

Thereis no retail analog for arejection notice since no such regjection
noticeis sent to Ameritech retail service representatives. Ameritech
Service Representatives input service orders directly into the ordering
system and not via an interface. Edits in that process stop the retall
service representative from inputting the service order at the point of
error, rather than rejecting the order. The regjection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also cited the FCC's fmding in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECs agreed to a
benchmark as the standard for this measure.



SBC# FCC#

112

15

16

19

20

ATTACHMENT A

M easure Name

Mean Time toReturn Manual
Rejects that are Received through
the Manual Process

Percent of Accurate and Complete
Formatted Mechanized Bills

Percent of Usage Records

Transmitted Correctly

Daily Usage Feed Timeliness

Unbiltable Usage

Discussion

There is no retail analog for a rejection notice since no such rejection
noticeis sent to Ameritech retail service representatives. Ameritech
Service Representatives input service orders directly into the ordering
system and not viaan interface. Editsin that process stop the retail
service representative from inputting the service order at the point of
error, rather than rejecting the order. The rejection noticeisan
interface function reflecting the “carrier to carrier” relationship.
Ameritech also citedthe FCC’ sfinding in Bell Atlantic, which stated
that there are no retail analogs for this function. CLECsagreed to a
benchmark asthe standard for this measure.

There is no retail analog to this function as Ameritech sends very few
mechanized billsto its customersin the retail environment. Thisisa
primarily afunction which occurs as part of the carrier to carrier
relationship. CLECs agreed to a benchmark as the standard for
thismeasure.

There are significant differences in the way usage is treated in the
retail vs. wholesale environment. Retail Usage is held until theend-
user hill is generated, on amonthly basis. Wholesale usageis
“transmitted” to the CLEC on a daily basis. Therefore there is no
retail analog for this measure. CLECs agreed to a benchmark as
the standard for this measure.

There are significant differences in the way usage is treated in the
retail vs. wholesale environment. Retail Usageisheld until the end-
user hill is generated. Wholesale usage is “transmitted” to the CLEC
on adaily basis. CLEC usageisalso aggregated from thethirteen
Ameritech billing centers and sent to the CLECs as onefile each day,
which does not happen in the retail environment. Therefore there is no
retail analog for this measure. CLECs agreed to a benchmark as
the standard for this measure.

Unbillable usage, by its nature is usage where the party who generated
the usage is unknown. This usage may have been generated by either
a wholesale or aretail customer, but the owner is indistinguishable
and thus the usage will go unbilted. This is a diagnostic measure in
Texas business rules. CLECs agreed to leave this a diagnostic
measur e and not to set a benchmark asthe standard for this
measure.



SBC# FCC#

71

72

79

80

81

ATTACHMENT A

M easure Name

Common Transport Trunk
Blockage

Distribution of Common Transport
Trunk Groups > 2%

Directory Assistance Grade of
Service

Discussion

Common transport trunks do not differentiate between Ameritech
traffic and Wholesal etraffic, and transport al traffic in acommon
manner between Ameritech offices. Sincethis measure includesthe
blockage generated by the aggregate of all of this traffic, retail and
wholesale combined, there is no retail analog. CLECs agreed to a
benchmark asthe standard for this measure.

Common transport trunks do not differentiate between Ameritech
traffic and Wholesale traffic, and transport dl traffic in @ common
manner between Ameritech offices. Since this measureincludesthe
blockage generated by the aggregate of al of this traffic, retail and
wholesale combined, there is no retail analog. CLECs agreed to a
benchmark asthe standard for this measure.

Operator Services/Directory Assistance (OS'DA) measurements do
not distinguish retail from wholesal e traffic. They are reported in the
aggregate since theOS/DA operators cannot distinguish wholesale
from retail traffic when answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECS request that
if changes in the network occur to alow for the distinction of calls
betweenwholesal e/retail Ameritechwill segregateretail and
wholesale reporting

Directory Assistance Average Speed Operator Services/Directory Assistance (OS/DA) measurements do

of Answer

Operator Services Grade of Service

not distinguish retail from wholesal e traffic. They are reported in the
aggregate since the OS/DA operators cannot distinguish wholesale
from retail traffic when answering calls. CLECsagreed toa
benchmark asthe standard for this measure. CLECs request that
if changes in the network occur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesale reporting

Operator Services/Directory Assistance(QS/DA) measurementsdo
not distinguish retail from wholesale traffic. They are reported in the
aggregate since theOS/DA operators cannot distinguishwholesale
from retail traffic when answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECs request that
if changes in the network occur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesalereporting



SEC# FCC#

ATTACHMENT A

M easure Name

Discussion

82

83

84

85

86

Operator Services Speed of

Answer

Percent Calls Abandoned

Percent CallsDeflected

AverageWork Time

Non-Call Busy Work Volumes

Operator Services/Directory Assistance(OS/DA) measurementsdo
not distinguish retail from wholesaletraffic. They are reported in the
aggregate since the OS/DA operators cannot distinguish wholesale
from retail trafficwhen answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECs request that
if changes in the network occur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesale reporting

Operator Services/Directory Assistance (OSDA) measurements do
not distinguish retail from wholesale traffic. They are reported in the
aggregate since theOS/DA operators cannot distinguish wholesale
from retail traffic when answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECs request that
if changesin the network eccur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesale reporting

Operator Services/Directory Assistance (OSDA) measurements do
not distinguish retail from wholesal e traffic. They are reported in the
aggregate since theOS/DA operators cannot distinguish wholesale
from retail trafficwhen answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECs request that
if changes in the network occur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesalereporting

Operator Services/Directory Assistance (OS'DA) measurements do
not distinguish retail from wholesale traffic. They are reported in the
aggregate since the OS/DA operators cannot distinguish wholesale
from retail traffic when answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECs request that
if changes in the network occur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesalereporting

Operator Services/Directory Assistance (OS'DA) measurements do
not distinguish retail from wholesaletraffic. They are reported in the
aggregate since theOS/D>A operators cannot distinguish wholesale
from retail traffic when answering calls. CLECs agreed to a
benchmark asthe standard for this measure. CLECs request that
if changes in the network occur to alow for the distinction of calls
betweenwhol esal e/retail Ameritechwill segregateretail and
wholesalereporting



SBC#

FCC#

91

92

93

95

96

97

100

101

110

111

ATTACHMENT A

M easure Name Description

Percentage of LNP Only Due Local Number Portability (LNP) is strictly a wholesale service and

Dates within Industry Guidelines  does not have a retail analog. CLECs agreed to a benchmark as the
standard for this measure.

Percentage of Timethe Old Service Local Number Portability (LNP}) is strictly awholesale service and

Provider Releases the Subscription does not have a retail analog. CLECs agreed to a benchmark as the

Prior to the Expiration of the standard for this measure.

Second 9-Hour (T2) Timer

Percentage of Customer Account Local Number Portability (LNP) is strictly a wholesale service and

Restructured Prior to LNP Due does not have a retail analog. CLECs agreed to a benchmark as the

Data standard for this measure.

Average Response Timefor Non-  Local Number Portability (LNP) is strictly a wholesale service and

Mechanized Rejects Returned With does not have a retail analog. CLECs agreed to a benchmark as the

Complete and Accurate Codes standard for this measure.

16 Percentage Pre-Mature Since the LNP process does not occur in the retail environment,
Disconnects (Coordinated CLECs agreed to a benchmark as the standard for this measure.
Cutovers)

Percentage of Time Ameritech Local Number Portability (LNP) isstrictly awholesale serviceand

Applies the |0-digit Trigger Prior does not have a retail analog. CLECs agreed to a benchmark as the

to the LNP Order Due Date standard for this measure.

Average Time of Out of Service  Loca Number Portability (LNP) is strictly a wholesale service and

for LNP Conversions does not have a retail analog. CLECs agreed to a benchmark as the
standard for this measure.

Percent Out of Service < 60 Local Number Portability (LNP) is strictly a wholesale service and

Minutes does not have aretail analog. CLECs agreed to a benchmark as the

standard for this measure.
Percentage of Updates Completed Directory database updates are not generated manually for

into the DA Database within 72 Ameritech retail customers. All flow through asaresult of service

Hours for Facilities Based CLECs orders. CLECs agreed to only compare electronic transactionsto
retail as a comparison. CLECs agreed to a benchmark as a
standard for Manual D/A database updates.

Average Update Interval for DA Directory database updates are not generated manually for

Database for Facility Based CLECs Ameritech retail customers. All flow through as aresult of service
orders. CLECs agreed to only compare el ectronic transactionsto
retail as a comparison. CLECs agreed to a benchmark as a
standard for Manual D/A database updates.



BBGZ C #

ATTACHMENT A

M easure Name

Discussion

112

114

115

Percentage of DA Database
Accuracy for Manual Updates

Percentage of Premature

CLECS agreethat no manua DA database updatesoccur in
Ameritech retail, and therefore CLECs agreed to a benchmark as
the standard for this measure.

CLECsand Ameritech could not agree asto whether there areuseful

Disconnects (coordinated cutovers) retail analogsto usein the eval uation of coordinated cutovers.

Percentage of Ameritech Caused
Delayed Coordinated Cutovers

Therefore, CLECs and Ameritech agreed to utilize a benchmark
comparison as an interim comparison until June. NextLink and
Ameritech will work together to conduct a study to collect dataon
useful retail analogs.

CLECsand Ameritech could not agree asto whether there areuseful
retail analogs to use in the evauation of coordinated cutovers.
Therefore, CLECs and Ameritech agreed to utilize a benchmark
comparison as an interim comparison until June. NextLink and
Ameritech will work together to conduct astudy to collect dataon
useful retail analogs.
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£

S PRI

MARY L LAKE 1

& WOTARY PUBLIC, STATE OF (LLINOID §
"2 MY COMMISSION EXPIRES: 12/08/03
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STATE oOF I LLINO S
I LLINO S COMVERCE COWM SSI ON

[ LLINO S BELL TELEPHONE
COVPANY

)

)

) Docket No.
Petition for Wiver Pursuant )
to Condition (30) of the )
SRC/Ameritech Merger Order )

NOTI CE OF PETITION

Pursuant to 83 11l1. Adm nistrative Code §200.150(f), Illinois
Bel | Tel ephone Conpany ("Anmeritech Illinois") provides the follow ng

notice regarding its Petition:

1 Legal Authority and Jurisdiction Under Wiich the Hearing is

to Be Held: The Commission's legal authority and jurisdiction over

this Petition derives fromits Oder in Docket 98-0555.

2. Statute or Rule Involved: No statute or rule is involved.
3. Pl ain and Conci se Statenent of the Matter Asserted:
Ameritech Illinois is filing this Petition For Waiver of Condition

(30) pursuant to the Conmission's Order in Docket 98-0555.

4, Hearing Tine and Locati on:

Respectful ly submtted,

AMVERI TECH I LLINO S

Loui se A. Sunderl and

Areritech Illinois
225 West Randol ph Street, 27C
Chicago; Il 1inois 60606

(312) 727-6705



CERTI FI CATE OF SERVI CE

|, Louise A Sunderland, an attorney, certify that Petition
for Waiver of Ameritech Illinois was hand delivered to Ms. Donna

Caton this 24th day of March, 2000.




