Definition of Terms

Customer Classification

Taxes

Clasificacion de clientes

Rate 1 — Small Residential Service
Available to any residential customer with a
single meter. Building may have up to two
housing units.

Rate 2 - General Service
Service available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer— Reading taken by the customer.
Estimate — Reading estimated by the
company based on weather conditions and
previous usage patterns.

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normat gas pressure.

BTU Factor (British Thermal Unit)
A factor used to adjust the heating value of
gas.

Therms
For billing purposes, the volume of gas used
multiplied by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also
funds lllincis weatherization. energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs assaciated with
delivering gas to customers.

Environmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company’s gas supply. The gas charge is
determined monthly and filed with the illinois
Commerce Commission.

State Tax

Tax, the lllinois Gross Revenue Tax,
mandated by the State of llinois used to fund
the lllinois Commerce Commission.

Municipal Tax
Imposed by seme municipalities on current
charges hefore taxes.

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicago Gas Use Tax

Taxlevied by the City of Chicago, 1.4 cents
per therm of gas consumed in the city
purchased from a supplier who is not subject
to the Chicago Municipal Tax.

Gas Revenue Tax

Tax mandated by the State of lllincis, either 5%
of current charges hefore taxes or 2.4 cents
per therm, whichever is lower.

Service Charges

Service Activation Charge
Charge for inittating gas service.

Reconnection Charge
Charge for reconnecting gas service when it
has been discontinued for non-payment or
seasonal reconhection,

Late Payment Charge

Charge far payments not received by the
Payment Due Date. 1.5% of the unpaid
halance is applied to the next bill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bilf throughout the
year. Interest is paid monthly on any average
daily credit balance at the annual rate set by
the llincis Commerce Commission.

Automatic Payment Plan
This plan deducts payments directly from a
checking or savings account.

Credit Card Payments

Pecples Gas customers, call 1-888-256-
6445. North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

Electronic Checking or Savings
Account Payments
Peoples Gas customers, call 1-888-258-
6445. North Shore Gas customers, call
1-888-256-6165. Atransacticn fee will apply.

E-bill Payments
You may pay vour bill online at
www. PeoplesEnergy.com.

We report payments to credit bureaus. Bills
more than 30 days past due may adversely
affect your credit rating.

Share the Warmth

This financial assistance program helps
customers who da not qualify for federal and
state grants. Peoples Energy matches
donations up to $125,000 annually.

Tipo 1 - Servicio para pequefias
residencias

Disponible para cualguier cliente residencial
con un medidor de gas. El edificio puede
tener hasta dos apartamentos.

Tipo 2 - Servicio general
Este servicio esta disponible para clientes
residenciales, comerciales o industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lectura es realizada por la
compafiia.

Cliente - La fectura es realizada por e
chiente.

Estimada — La compaiiiarealiza un célculo
aproximado de 1a lectura, basado en las
condicionss climaticas y en el historial de
uso del cliente.

Factor de correccion de la.presion . -
Este es un factor que ajusta el valémen de
gas utilizado cuandoe un cliente necesita méas
presidn de gas de lo normal.

Factor BTU (Unidad Térmica Britanica)
Este es un factor usado para ajustar el valer
calorifico det gas.

Termias
Por razenes de factura, &l velumen de gas
utilizado es multiplicado por el factor BTU.

Cargos

Cargo al cliente

Esto es un carge fijo mensual que recupera
los costos refacionados con el servicio que
se le ofrece a los clientes. Este cargo
también va destinado al fondo de
aclimatacion def Estado de lllincis, ala ayuda
de energia y alas subvenciones de energia
renovable,

Cargo de entrega
Este cargo recuperalos costos relacionados
con la entrega del gas a los clientes.

Cargos medioambientales

Este cargo recupera los costos asociadas
cah el tratamienta del residua procedente de
pasadas cperacicnes en la fabricacién de
gas.

Cargo del gas

Este cargo recuperael costo de la comparia
por el ahastecimiento del gas. El precio del
gas es determinado mensualmente y
reportado a la Comision de Comercio de
[lfinos.

Impuestos

Impuesto del estado

Impuesto del Ingreso Bruto de #linois
ordenado por el Estado de Illinois, destinade
al fendo de la Comision de Comercio de
lllinis.

Impuesto del servicio piblico

municipal

Este es recaudado en ciertos municipios
sobre cargos actuales antes de los
impuestos.

Impuesto municipal de Chicago
Este impuesto es recaudado por la Ciudad
de Chicago.

Impuesto de uso de gas de Chicago
Este impuesto recaudado por la Ciudad de
Chicago, esta basado en 1.4 centavos por
termia de gas consumido en la ciudad y
comprado de un proveedor a quien no afecta
el Impuesto municipal de Chicago.

Impuesto de la renta piblica de gas de
lllincis

Este impuesto, crdenado por el Estado de
llincis esta basado en el 5% de los cargos
actuales antes de los impuestos 6 2.4
centavos por termia, lo que sea més bajo.

Cargos de servicio

Cargo del servicio de conexion
Este es el cargo por iniciar el servicio de gas.

Cargo de reconexién

Este es el cargo por la reconexion del
servicio de gas después de haber sido
desconectado por falta de pago, o también
puede ser debido a una reconexion temporal.

Cargo por la demora de pagos

Este es el cargo que se le aplica a aquellos
pagos que no son recibidos a su debido
tiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de page presupuestado

Este plan divide &l total de la factura a lo
largo del afo. El interés se paga
mensualmente, sobre el promedio del
balance diario, cuando su cuenta tiene un
balance de crédito, El interés que se paga
es establesido anualmente por la Comiston
de Comercio de lllinois.

Plan de pago automatico

Este plan deduce el importe del pago,
directamente de una cuenta corriente o de
ahorro,

Pagos con tarjetas de créedito

Los clientes de Peoples Gas deben llamar
al 1-888-256-6445, 1os de North Shore Gas
al 1-888-256-6165. Se les cabrard una
cantidad por la gestion.

Pages por correo eléctronico
deducidos de una cuenta corriente o de
ahorro

Los clientes de Peoples Gas deben llamar
al 1-888-269-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestién.

Pagoes electrdnicos
Usted puede pagar su factura a través de
Internet en el www.PeoplesEnergy.com.

Damos informacion sobre los pagos a las
oficinas de crédito. Facturas con mas de 30
dias de demora pueden afectar
negattivamente a su crédito.

Comparta el calor {Share the
Warmth)

Este programa de asistencia financiera
ayuda a los clientes que no califican para
subvenciones federales o estatales. Peoples
Energy iguala donativos hasta $125,000
anuales.

FORM 860 4-1-03




PE®PLES

ENERGY

Poco

Morch s iy www . PeoplesEnergy.com
Bill Date Account Number | Payment Due Date Amount Due
08/28/2003 | 95000 2958 6293 09/1912003 $2,348.28
Name David J Walker
Service Address 5701 S Wolcott Ave FL 1 Front

Chicago 1. 60636-1636
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill

Previous Balance $2,336.44
Thank You For Your Payment - $80.00 g; !
late Paymeni Charge $35.48 i
Balance $2,29192 ¢
i
Delivery Charge "
Customer Charge $9.45 i
Under 50 Therms $.36375 x 4271 Therms = $15.54 *
$24.89
N Envjmnmental..Cha,rge. ... _§%00850x _ 4271 Therms = - 5029
Gas Charge $.60380 x 42.71 Therms = $25.79
Taxes
State Tax $51.07 x 0.10 % = $0.05
Chicago Municipal Tax $51.07 x 824 % = $4.21
Gas Revenue Tax $.024 x 4271 Therms = $1.03 ; abE
$5.29 T mpz : 2003
Total Current Charges $56.36 . gumPaW_Of Total Current Charges
! uIFar_=s . . .
AMOUNT DUE | $2,348.28 | 260
C . 208,
Messages ST
. . 104 |
At the time of this statement, your account was past due. Please pay $2,348.28 52
today to avoid disconnection and a negative credit rating. o

AUG SEP OCT NOV DEG JAN FEB MAR AFR MAY JUN JUL AUG
2002 2003

This month we offer a special message from the Chairman, President and CEO of Peoples
Energy to keep customers informed on the national issue of natural gas prices. See

the enclosed Energize. See bhack of bill for definitions of terms used

on this bill.

nie Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation. “Peoples Energy” is a service mark and trade name licensed fo Peoples Gas.
PE&PI.ES Please Pay By  00/19/2003
ENERGY. ACCOUNT NUMBER: 9 5000 2958 6293 Please write your account number on your check.
Noreh $HaTL &1 If paid after 09/19/2003  $2,385.17
Amount Due Amount Enclosed
$2,348.28

CAR-RT SORT **C033

DAVID J WALKER

FRONT Yes, | would like to pledge ane dollar per month to the Peoples Energy

5701 SWOLCOTT AVE FL1 Share the Warmth fund which helps low-income customers pay enargy bills.
CHICAGU IL 60636-1636 | have added one dailar to my payment.  Check this box ->

Please do not write or stamp below this line.

PEOPLES ENERGY
. CHICAGO IL 60687-0001
48950002958L2930000700000234562400000

L0 A 0 0 0O 0 A




Definition of Terms

Customer Classification

Taxes

Clasificacion de clientes

Rate 1 -~ Small Residential Service
Available to any residential customer with a
single meter. Building may have up to two
housing units.

Rate 2 — General Service
Service available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer - Reading taken by the customer.
Estimate — Reading estimated by the
company based on weather conditions and
previous usage patterns.

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

BTU Factor (British Thermal Unit)
A factor used to adjust the heating value of
gas.

Therms
For billing purposes, the volume of gas used
multiplied by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also
funds llinois weatherization, energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs associated with
delivering gas to customers.

Eavirenmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company's gas supply. The gas charge is
determined menthly and filed with the [linois
Commerce Cammission.

State Tax

Tax, the lllinois Gross Revenue Tax,
mandated by the State of [Hinois used to fund
the lllinais Commerce Commission.

Municipal Tax
Imposed by some municipalifies on current
charges before taxes.

Chicago Municipal Tax
Tax levied by the City of Chicago.

Chicago Gas Use Tax

Tax levied by the City of Chicago, 1.4 cents
per therm of gas consumed in the city
purchased from a supplier whois not subject
te the Chicaga Municipal Tax.

Gas Revenue Tax

Tax mandated by the State of lflinois, either 5%
of current charges before taxes or 2.4 cents
per therm, whichever is Jower.

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnection Charge
Charge for reconnecting gas service when it
has been discontinued for non-payment or
seasonal reconnection.

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1.5% of the unpaid
balance is applied ta the next bill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bifl throughout the
year. interest is paid monthly on any average
daily credit balance at the annual rate setby
the llinois Commerce Commission.

Automatic Payment Plan
This plan deducts payments directly from a
checking or savings account.

Credit Card Payments

Peoples Gas customers, call 1-888-256-
6445 North Shore Gas customers, call
1-888-256-6165. Atransaction fee will apply.

Etectronic Checking or Savings
Account Payments

Peoples Gas customers:"t:’aill 1-888-256- |

6445 North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

E-bill Payments
You may pay your bill online at
wwaw, PeoplesEnergy.com.

We report payments to credit bureaus. Bills
more than 3G days past due may adversely
affect your credit rating.

Share the Warmth

This financial assistance program helps
customers wha da not qualify for federal and
state grants. Peoples Energy matches
donations up to $125,000 annually.

Tipo 1 - Servicio para pequefias
residencias

Disponible para cualquier cliente residencia
con un medidor de gas. El edificio puede
tener hasta dos apartamentas,

Tipo 2 - Servicio general
Este servicio esta disponible para clientes
residenciales, comerciales ¢ industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lactura es realizada por la
compafiia.

Cliente — La lectura es realizada por el
cliente.

Estimada - La compafiia realiza un calculo
aproximado de |a lectura, basado en las
condiciones climaticas y en el historial de
uso del cliente.

Factor de correcclon de la presién

Este es un factor que ajusta el vol(imen de
gas utilizado cuando un cliente necesitamas
presion de gas de lo normal.

Factor BTU (Unidad Térmica Britanica)
Este es un factor usado para gjustar el valor
calorifico del gas.

Termias
Par razones de factura, €l volumen de gas
ufilizado es multiplicade por &l factor BTU.

Cargos

Cargo al cliente

Esto es un cargo fijo mensual que recupera
los costos relacionados con el servicie que
se le ofrece a los clientes. Este cargo
también va destinade al fondo de
achmatacion del Estado de fllinois, alaayuda
de energiay alas subvenciones de energia
renovable.

Cargo de entrega
Este cargo recuperalos costos relacionados
con la enfrega del gas a los clientes.

Cargos medioambientales

Este cargo recupera los costas asociados
con el tratamiento del residuo procedente de
pasadas operaciohes en |a fabricacion de
gas.

Cargodelgas

Este cargorecupera el costo de la compafiia
por €l abastecimienta del gas. El precio del
gas es determinado mensualmente y
reportado a la Comisién de Comercio de
lllinois.

Impuestos

Impuesto del estado

Impuesto del Ingreso Bruto de lllinois
ordenado por el Estado de lfiinois, destinado
al fondo de la Comision de Comercio de
lllinois.

Impuesto del servicio publice
municipal

Este es recaudado en ciertos municipios
sobre cargos actuales antes de los
impuestos.

Impuesto municipal de Chicago
Este impueste es recaudado por la Ciudad
de Chicago.

Impuesto de uso de gas de Chicago
Este impuesto recaudado por 1a Ciudad de
Chicago. esta basado en 1.4 centavos por
termia de gas consumido en la ciudad y
comprade de un proveedor a quien no afecta
&l Impuesto municipal de Chicago.

Impuesto de la renta piblica de gas de
lllinois

Este impuesto, ordenado por el Estada de
lllinais esta basado en el 5% de los cargos
actuales antes de los impuestos 6 2.4
centavos por termia, lo que sea mas bajo.

Cargos de servicio

Cargo del servicio de conexian
Esta es el cargo poriniciar el servicio de gas.

Cargo de reconexion

Este es el eargo por la reconexion del
servisio de gas después de haber sido
desconectada por falta de pago, o también
puede ser debido a una reconexion temporal.

Cargo por la demora de pagos

Este es el carge gue se le aplica a aquellos
pagos que no son recihidos a su debido
tiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de pago presupuestado

Este plan divide el total de la factura a lo
largo del afie. El interés se paga
mensualmente, sobre el promedic del
balance diario, cuando su cuenta tiene un
balance de crédito, Elinterés que se paga
es establecido anualmente por la Comision
de Comercic de lllinois.

Plan de pago automatico

Este plan deduce el importe del page,
directamente de una cuenta comriente o de
ahorro.

Pagos con tarjetas de crédito

Los clientes de Peoples Gas deben liamar
al 1-888-256-6445, los de Narth Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos por correo eléctrénico
deducidos de una cuenta corriente o de
ahorro

al 1-888-265-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por |a gestion.

Pagos electronicos
Usted puede pagar su factura a través de
Internet en f www.PeoplesEnergy.com.

Damas informacion sobre los pagos a las
oficinas de crédito. Facturas con mas de 3¢
dias de demora pueden afectar
negativamente a su crédito,

Comparta el calor (Share the
Warmth)

Este programa de asistencia financiera
ayuda a los clientes que no califican para
subvenciones federales o estatales. Peoples
Energy iguala donativos hasta $125,000
anuales.

FORM 960 4-1-03

_.Los clientes de Peoples Gas deben llamar




‘PE®PLES

ENERGY

Peoples Gas

North Share Gas www.PeoplesEnergy.com
Bill Date Account Number Payment Due Date Amount Due
11/26/2003 9 5000 2958 6293 12/22/2003 $170.86
Name David J Walker
Service Address 5701 S Wolcott Ave FL 1 Front

Chicago IL 60636-1636
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Bill _

Previous Balanca 52,318.20

Thank You For Your Payment - $80.00

Balance $2,238.20

Delivery Charge

Customer Charge $9.45
First 50 Therms 5.36375 x 50.00 Therms $18.19
Over 50 Therms 5.11445 x 17555 Therms $20.09

Environmental Charge $.00720 x 22555 Therms = $1.62

Gas Charge $.58140 x 225.55 Therms $131.13

Taxes

Chicago Municipal Tax $180.48 x 8.24 %
State Tax $180.48 x 010 %
State Gas Revenue Tax $.024 x 22555 Therms

$14.87

30.18

$5.41
$20.46

N DEG TaW FER MARAPR MAYJUR JUL ALG $EP DET-NOW:
2002 - e B R~ '

Total Current Charges $200.94 ,’Summam’f
1Duﬂar_s]’:' -

TOTAL BALANCE $2,439.14 | " 260

:pf Total Current Charges

Messages s

Of the Total Balance, $2,268.28 is in dispute and is not included
in the Amount Due.

NOV OEC JAN FEB MAFR APA MAY JUN JUL AUG SEP OCT NOV
2002 2002

L.earn how you can help keep Chicago warm this winter with the Peoples Energy Gift
of Warmth program. See the enclosed insert for details.

See back of bill for definitions of terms used
on this bill.

5129 Your service is provided by Peoples Gas, a subsidiary of Peaples Energy Corporation. “Peoples Energy™ is a service mark and trade name licensed fo Peoples Gas.
PE&PLES Please Pay By  12/22/2003
ENERGY. ACCOUNT NUMBER: 9 5000 2958 6293 Please write your accounf number on your check.
Nerun Shore ot If paid after 12/22/2003  $173.35
Amount Due Amount Enclosed
$170.86

CAR-RT SORT **C033

DAVID J WALKER

FRONT Yes, | wouild like to pledge one dollar per month to the Feoples Energy

5701 &§ WOLCOTT AVE FL 1 Share the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one dollar to my payment.  Check this box > |'£|

Please do not write or stamp below this line.

PEOPLES ENERGY
CHICAGO IL 60687-0001
48950002958629300002000000L708L00000C

AR 0 A 060 A O S




Definition of Terms

Customer Classification

Taxes

Clasificacion de clientes

Rate 1 - Small Residential Service
Available to any residential customer with a
single meter. Building may have up to twa
housing units.

Rate Z — General Service
Service available for residential, commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer—Reading taken by the customer.
Estimate - Reading estimated by the
company based on weather conditions and
previous usage patterns.

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer requires higher
than normal gas pressure.

BTU Factor {British Thermal Unit}
A factor used to adjust the heating value of
gas.

Therms
For biling purposes, the volume of gas used
multiplied by the BTU facter.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also
funds lllinais weatherization, energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs associated with
delivering gas to customers.

Environmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company’s gas supply. The gas charge is
determined monthly and filed with the lllingis
Commerce Commission.

State Tax

Tax, the lllinois Gross Revenue Tax,
mandated by the State of lllinois used to fund
the lllinois Commerce Commission.

MBunicipal Tax
Imposed by scme municipalities on current
charges before taxes.

Chicagoe Municipal Tax
Tax levied by the City of Chicago.

Chitago Gas Use Tax

Tax levied by the City of Chicago, 1.4 cents
per therm of gas consumed in the city
purchased from a supplier who is not subject
fo the Chicago Municipal Tax.

Gas Revenue Tax

Taxmandated by the State of llinois, sither 5%
of current charges before taxes or 2.4 cents
per therm, whichever is lower,

Service Charges

Service Activation Charge
Charge for initiating gas service.

Reconnection Charge
Charge for recennecting gas service when it
has been discontinued for non-payment or
seasonal reconnection.

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1.5% of the unpaid
balance is applied to the next bill.

Payments and Payment Plans

Budget Payment Plan

This plan divides the total bill throughout the
year. Interestis paid monthly on any average
daily credit balance at the annual rate set by
the Ilfinois Commerce Commissiah.

Automatic Payment Plan
This plan deducts payments directly from a
checking or savings account.

Credit Card Payments

Peoples Gas customers, call 1-888-256-
6445, North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

Electronic Checking or Savings
Account Payments -
Peaples Gas customers, call 1-888-256-
6445, North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

E-bill Payments
You may pay your bilf enline at
www.PeoplesEnergy.com.

We report payments 1o credit bureaus. Bills
more than 30 days past due may adversely
affect your cradit rating.

Share the Warmth

This financial assistance program helps
customers who do not qualify for federal and
state grants. Peoples Energy matches
donations up to $125,000 annually.

Tipo 1 - Servicio para pequeiias
residencias

Disponible para cuslquier cliente residencial
con un medidor de gas. Ef edificio puede
tener hasta dos apartamentos.

Tipo 2 - Servicio general
Este sarvicio esta disponible para clientes
residenciales, comerciales o industriales.

Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lectura es realizada por la
compafiia.

Cliente - La lectura es realizada por el
dliente.

Estimada — La compaiiia realiza un calculo
aproximado de la lectura, basado en las
condiciones climaticas y en el historial de
uso del cliente.

Factor de correccion de la presion

Este es un factor que ajusta el volimen de
gas utilizado cuando un cliente necesitamas
presién de gas de lo normal.

Factor BTU {Unidad Térmica Britanica}
Este es un factor usado para ajustar el valar
calorifica del gas.

Termias
Por razanes de factura, el volumen de gas
utilizado es multiplicado por el factor BTU.

Cargos

Cargo al cliente

Este es un cargo fijo mensual que recupera
los costos relacionados con el servicio que
se le oftece a los clientes. Este cargo
también va destinado al fondo de
aclimatacion del Estado de llinois, a la ayuda
de energtay alas subvencianes de energia
renovahle.

Cargo de entrega
Este carge recupera los costos relacionados
con la entrega del gas alos clientes.

Cargos medicambientales

Este cargo recupera los costos asociados
con el fratamiento del residuc precedente de
pasadas operaciones en la fabricacion de
| gas. ..

Cargo del gas

Este cargorecupera el coste dela comparia
por el abastecimiento del gas. El precio del
gas es determinado mensualmente y
reportado a la Comisidn de Comercio de
illinois.

Impuestos

Impuesto del estado

Impuesto del Ingreso Bruto de illinois
aordenado por &l Estado de lllincis, destinade
al fondo de la Comisién de Comercio de
lllinois.

Impuesto del servicio piblico

municipal

Este es recaudado en ciertos municipios
sobre cargoes actuafes antes de los
impuestos.

Impuesto municipal de Chicago
Este impuesto es recaudado por la Ciudad
de Chicaga.

Impuesto de uso de gas de Chicago
Este impuesto recaudado por la Ciudad de
Chicago, esta basado en 1.4 centavos por
termia de gas consumido en la ciudad y
comprado de un proveedor a quien no afesta
€l Impuesto municipal de Chicago.

Impuesto de la renta pilblica de gas de
lllinois

Este impuesto, ordenado por el Estada de
Ninois esta basado en el 5% de los cargos
actuales antes de los impuestos 6 2.4
centavos por termia, lo que sea mas bajo.

Cargos de servicio

Cargo dei servicio de conexidon
Este es el cargo pariniciar 8l servicio de gas.

Cargo de reconexion

Este es el cargo por |a reconexién del
sefvicio de gas después de haber sido
desgonectado por falta de pago, o también

.. puede ser dehido a una reconexion temporal.

Cargo por la demora de pagos

Este es el cargo que se le aplica a aquellos
pagos gue no son recibidos a su debido
fiempo. Un 1.5% de la cantidad dejada de
pagar sera cargada en la siguiente factura.

Pagos y planes de pago

Plan de pago presupuestado

Este plan divide el total de la factura a lo
largo del afic. El interés se paga
mensualmente, sobre el promedio del
bhalance diaric, cuando su cuenta fiene un
balance de crédito, El interés que se paga
es establecido anualmente por la Comisién
de Comercio de illinois.

Plan de pago automatico

Este plan deduce ef importe del pago,
directamente de una cuenta coriente o de
aharro.

Pagos con tarjetas de crédito

Los clientes de Peoples Gas deben llamar
al 1-888-256-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos por correo eléctronico
deducitos de una cuenta corriente o de
ahorre

e — e~ 05-Gliontee-de Pecples Gas deben lamar

al 1-888-265-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos electranicos
Usted puede pagar su factura a través de
Internet en &l www.PeoplesEnergy.com.

Damos informacion scbre los pagos a las
oficinas de crédito. Facturas con mas de 3¢
dias de demora pueden afectar
negativamente a su crédite.

Comparta el calor {Share the
Warmth)

Este programa de asistencia financiera
ayuda a los clientes que no califican para
subvenciones federales o estatales. Peoples
Energy iguala donativos hasta $125,000
anuales.

FORM 980 4-1.03




PE®PLLS

ENERGY
N c-r::e;hpol:::; 21. www.PeoplesEnergy.com
Bill Date Account Number { Payment Due Date Amount Due
12/31/2003 9 5000 2958 6293 0172372004 $2,644.71
Name David J Walker
Service Address 5701 S Wolcott Ave FL 1 Front

Chicago IL 60636-1636
Service Classification Rate 1 - Small Residential Service - Heating

Activity Since Last Biil

Previous Balance $2.439.14
Thank You For Your Payment -$50.00
Late Payment Charge $38.19
Balance $2,397.33
Delivery Charge
Customer Charge $9.45
First 50 Therms $.36375 x 50.00 Therms = $18.19
Over 50 Therms $.11445 x 238.54 Therms = $27.30
$54.94
- Environmental Gharge T TTSOOTR T T TZBESA THermE =TT T T §REET -
Gas Charge $.57110 x 288.54 Therms = $164.79
Taxes
Chicago Municipal Tax $221.95 x 824 % = $18.29 R - peges
State Tax $221.95 x 010 % = $0.22 DEC"JAN FEB VAR ARRMAY JUN JUL AUS SEP OCTNQV.DEC,
State Gas Revenue Tax $.024 x 28854 Therms = 36,92 . . ..2002
$25.43 T - -
Sumrhaty of Total Current Charges -
Total Current Charges $247.38 {Doltars): L
11+
AMOUNT DUE I $2,644.71 | - z0s |
166

Messages “10n

. . 52 |
At the time of this statement, your account was past due. Please pay $2,644.71 b

today to avoid disconnection and a negative credit rating. If you are
disconnected, reconnection of service can take up to 10 days.

DEC JAN FEB MAR APR MAY JUN JUL AUG SEP DCT NOV DEC
2002 2003

Help low-income residents feel the warmth this winter by donating to the Peoples . N
Energy Share the Warmth program. See the enclosed insert to contribute today. gﬁ%ﬁgcgiﬁf bill for definitions of terms used

PE&PLES Please Pay By 01/23/2004
ENERGY. ACCOUNT NUMBER: 9 5000 2958 6293 Please write your account number on your check.
Noreh SHars Gt If paid after 01/23/2004  $2,687.13
Amount Due Amount Enclosed
$2,644.71

CAR-RT SORT *'C033

DAVID J WALKER

FRONT Yes, | would like to pledge one dollar per manth to the Peoples Energy
5701 S WOLCOTT AVE FL 1 3hare the Warmth fund which helps low-income customers pay energy bills.
CHICAGO IL 60636-1636 | have added one dollar to my payment.  Check this box -> h

Please do not write or stamp below this line.

PEOPLES ENERGY
CHICAGO IL 60687-0001
48950002958kL29300004000002kL447100000

1A 0



Definition of Terms

Customer Classification

Taxes

Clasificacién de clientes

Rate 1 - Small Residential Service
Available to any residential custemer with a
single meter. Building may have up to fwo
housing units.

Rate 2 — General Service
Service available for residential. commercial
and industrial customers.

Usage

Types of Meter Readings:

Actual - Reading taken by the company.
Customer - Reading taken by the customer.
Estimate — Reading estimatad by the
company hased an weather conditions and
previous usage patterns.

Pressure Correction Factor

A factor that adjusts for increased gas
volumes when a customer reguires higher
than normal gas pressure.

BTU Factor (British Thermal Unit}
A factor used to adjust the heating value of
gas.

Therms
For hifing purposes, the volume of gas used
multiplied by the BTU factor.

Charges

Customer Charge

A fixed monthly charge that recovers the
costs associated with making service
available to customers. This charge also
funds illincis weatherization, energy
assistance and renewable energy grants.

Delivery Charge
A charge that recovers costs associated with
delivering gas to customers.

Environmental Charge

A charge that recovers costs associated with
the treatment of residue from past
manufactured gas operations.

Gas Charge

A charge that recovers the cost of the
company’s gas supply. The gas charge is
determined manthly and filed with the lllinais
Commerce Commission.

State Tax
Tax, the llincis Gross Revenue Tax, !
mandated by the State of lfinais used to fund
the Iliinois Commerce Commissicn.

Wunicipal Tax
Imposed by some municipaliies on current |
charges hefore taxes.

Chicago Municipal Tax
Tax levied by the City of Chicaga

Chicago Gas Use Tax

Tax levied by the City of hicago, 1.4 cenis
per therm of gas consumed in the city
purchased from a suppiier whe is not subject
to the Chicage Muricipal Tax.

Gas Revenue Tax

Tax mandated by the State of ilincis, either 5%
of current charges before tixes or 2.4 rents
per therm, whichever is lower.

Service Charges

Service Activation Charge
Charge for initiating gas servica.

Reconnection Charge

Charge for reconnecting gas service when it
has been discontinued for non-payment or
seasonal reconnection. :

Late Payment Charge

Charge for payments not received by the
Payment Due Date. 1.9% of the unpaid
balance is applied to the naxt bill

Payments and Payment Plans

Budget Payment Plan

This plan divides the totat bili throughout the
year. interest is paid monthiy on any average
datly creditbalance atthe annual rate setby
the lllinois Commarse Gormmission.

Automatic Payment Plan
This plan deducts payments direcily from a
checking or savings account,

Credit Card Paymants

Peopies Gas customers, call 1-888-256-
6445, North Shore Gas customers, call
1-888-256-6165. A transaction fee will apply.

Electronic Checking or Savings
Account Payments

Peoples Gas customers, call 1-888-255-
6445 North Shore (3as customers, call
1-388-256-6165. A transaction fee will apply.

E-bill Payments
You may pay your bill online at
www PeoplesEnergy.com.

We repart payments to credit bursaus. Bills
mare than 30 days past due may adversely
affect your credit rafing

Share the Warmth

This financial assistance program helps
customers who do notqualify for federal and
state grants. Peoples Energy matches
donaticns up to $125,000 annually

Tipo 1 - Servicio para pequefas
residencias

Disponible para cualquier cliente residencial
con un medidor de gas. El edificio puede
tener hasta dos apartamentos.

Tipe 2~ Servicio general

1 Este servicio esta disponible para clientes

residenciales, comerciales ¢ industriales.

| Maneras de uso

Tipos de lectura del medidor de gas:
Actual - La lectura es realizada por la
compaiia.

Cliente - La lectura es realizada por el
cliente.

Estimada - La compafiia realiza un calcuio
aproximado de [a lectura, basado en las
condiciones climaticas ¥ en el historial de
uso del ciiente.

Factor de correceion de fa presion -

. Este s un factor gue ajusta el volimen de

gas utilizado cuando un cliente necesita mas

| presisn de gas de lo normal.

Factor BTU (Unidad Térmica Britanica)
Fsle es un factor usado para ajustar el valor
calarifico del gas.

Termias

Por razones de factura, el volumen de gas
utiizado es multiplicado por el factor BTU.

Gargos

Carge al ciiente

&0 83 dn cargo fijo mensual gue recupera
las costos relacionados con el servicio que
3@ le ofrece a los clientes. Este cargo
también va destinado al fondo de
aclimatacion del Estade de lllinois, ala ayuda
de eneryia y alas subvenciones de energia
renovable.

Cargo de enfrega
Este cargo recupera los costos relacionados
coh a entrega del gas alos clientes.

Cargos medicambientales

Este cargo recupera ios costos asociades
con el fratamiento del residuo procedente de
pasadas operaciones en la fabricacién de

[STEEN

Cargo del gas

Este cargorecupera el costo de fa compafiia
por el abastecimiento del gas. El precio del
gas es determinada mensualmente y
reportado a la Comisicn de Cemercio de
linais.

Impuesios

impuesto del estado

Impuesto del Ingreso Brute de lllinois
ordenado por el Estade de lllinais, destinado
al fande de la Comision de Comercio de
lllinais.

impuesto del servicio pablico

municipal

Cste es recaudado en ciertos municipics
sobre cargos actuales antes de los
Impuestos.

Impuesto municipal de Chicago
Este impuesto es recaudado por ta Ciudad
de Chicago.

Impuesto de uso de gas de Chicago
Este impuesto recaudado por la Ciudad de
Chicago, esta basado en 1.4 centavos por
termia de gas consumido en la ciudad y
comprado de un proveedor a guien no afecta
&l Impueste municipal de Chicago.

Impuesto de la renta pablica de gas de
lllinois

Este impuesto, ordenado por el Estado de
llinois esta basado en el 5% de los cargas
actuales antes de los impuestos 6 2.4
centavos por termia, lo que sea mas bajo.

Cargos de setvicio

Cargo del servicio de conexian
Este es el cargo poriniciar el servicio de gas.

Cargo de reconexion

Este es el cargo por la reconexion del
servicio de gas después de haber sido
desconectado por falta de pago, o también
puede ser debido 2 unareconexidn temporal.

Cargo por la demera de pagos

Este es el cargo que se fe aplica a aquellos
pagos que no sof recibidos a su debido
tiempo. Un 1.5% de la cantidad dejada de
pagar serd cargada en ia siguiente factura.

Pagos y planes de pago

Pan de pago presupuestado

Este plan divide el total de ia factura a lo
largo del afio. El interés se paga
mehsualmente, sobre el promedio del
balance diario, cuande su cuenta tiene un
balance de crédito, Elinterés que se paga
8s establecido anualmente por la Comision
de Comercio de lliinois.

Pian de pago automatico

Este plan deduce el importe del pago,
directamente de una cuenta corriente o de
ahorre.

Pagos con tarjetas de crédito

Los clientes de Peoples Gas deben llamar
al 1-888-256-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos par correo eléctrénico
deducidos de una cuenta corriente o de
ahorro

Los clientes de Peoples Gas deben llamar
al 1-888-265-6445, los de North Shore Gas
al 1-888-256-6165. Se les cobrara una
cantidad por la gestion.

Pagos electronicos
Usted puede pagar su factura a través de
Internet en el www.PeoplesEnergy.com.

[ramos informacion sobre los pagos a las
oficinas de crédito. Facturas con mas de 30
dias de demora pueden afectar
negativamente a su crédito.

Comparta el calor (Share the
Warmth}

Este programa de asistencia financiera
ayuda a los clientes gue no califican para
subvenciones federales o estatales. Peoples
Energy iguala donatives hasta $125,000
anuales.

FORM 560 4-1-0G3



11/05/2004 FRI 17:46 FAX @025/034

Peogples Gas . i
130 E Randolph Dr - Chicago (L 60601 i

Customer Inquiries  1-866-656-6001

Emergencies 1-866-556-6002
~ En Espafiol 1-866-656-6003
Bilf Date Account Number |Payment Due Datd Amount Due TED Line 1-866-556-6007
07/28/200419 5000 2958 6293 02/19/2004 $2,781.75 Current Usage
h Bitfng Period From 12-31-03 To 01-28-04 28 days
Name David J Walksr -
Service Address 6701 § Wolcott Ave FL 1 Front Moter Reading .
Chicago It 60536- 1636 © Metor Number P2589712

Service Classification  Rate 7 - Small Residential Service - Heating Cutrent Actual 6780  01-2804

" Pravious Actusf 6562 12.31-03
Activity Since Last Bill Difference 228 (100 Cutic Feet]
Previous Bafance 82,644.71
Thank You For Your Peyment - $88.00 Thesm Conversian
Bafanca $2,559.71 228 x 1.0716 BTU Factor = 231.42 Therms
Delivery Charge Average Dally Jan 2003 Jan 2004
Custamer Charga $9.46 Themms Used 11.69 827
Flrst 50 Therms $.36376x 50.00Thems = $18.19 Temperature 21F 23F
Over 50 Thenns 511445 181.42Thems = $20.75

: $48.40 Sae back of hill for definitions of terms used
on this bill.
Environmental Charge $.00730x 231.42Themms = $1.69
Gas Charge £ 54700x 231.42Therms = $149, 73
Taxes
Chicago Muafcipal Tax 3198.82x% 824 % = 316.47
Stale Tax 5199.82x 0.10% = $0.20
State Gss Revenus Tax $.024x 231.42Thams = 3$56.66
£22.22

Total Gurrent Charges $222.04
AMOUNT DUE ‘ $2.781.75 l
Messages

Your account is past due. Enrolf in a payment plan to avoid a negative credit
rating. Pay 8278.00 instead of the Amount Due. For 6 months yvou wilf pay for
currant usage plus $418.00 of your previous balance and a 1.5% late charge,

Cold weather is here. Natural gas prices are hi}%ger across the country. Take
steps now to manage your gas bifl, Visit PeoplesEnsergy.com.

Duplicate Bill

Your sarvice Is provided by Peoples Gas, a subsidlary of Pgoples Energy Corporstion. *Peoples Energy” is & service moark and trade name ficensed to Paoples Gas.

Please Pay By 02/19/2004
ACCOUNT NUMBER: 9 5000 29538 6293 Pleasa write your account number on your chack.
i paid after 02/19/2004 $2,825.98 L
Amount Dire Amount Enclosed
$2,781.75
CAR-AT SORT *++CD33

DAVID J WALKER

CHICAGO IL 60687-0001

—_— FRONT
—_— 6707 § WOLCOTT AVEFL 1 . Yas, | would like 1o pledge ene dollar per month to the Peoples Energy
e CHICABD It BDB36-1536 Share the Wemnth fund which belps low-income custormers pay snergy bills.
1 have added one dollst to my payment.  Check this box ->
FPEQPLES ENERGY
——




*  11/0572004 FRI 17:46 FAX R026/034

les Gas
130 E Randolph Dr - Chicago IL 6G601

Customaer Inquiries  1-866-558-6001

Emergeancies 1-866-666-6002
- En Espafiol 1-866-656-6003
Bilt Date Account Number |Payment Due Datg Armount Dug TRD Line 1-868-666-6007
02/27/2004 |8 5000 2958 6293 03/22/2004 $2,982.39 Current Usage
Billing Petiod From 01-28-04 To 02-27-04 30 days
Name David J Walker
Sewvice Address 5701 § Walcott Ave f. 1 Front - Meoter Reading
Chicage il 80636-1636 Metet Numbar P2539712
Service Classiication  Rate 1 - Small Residential Service - Heating Current Actual 7034 02-27-04
Pravious Actual 6780 01-28-04
Activity Since Last Bill Difference 264 (100 Cublo Fast)
Provious Bafence $2,781.76
Thank You For Your Payment - $80.00 Tharm Gonversion
Lzte Payment Charge $42.94 264 x 1,016 BTU Factor = 257.81 Themns
Bafance $2.744.69
Average Dally feb 2003 Feb 2004
Ddlivery Charge Themns Used 10.28 858
Customer Chargo $8.46 Termnperature 24F 23F
First B} Therms $.38376x 80.0QTherms = $18.19
Over 50 Thenns - $.11445x 207.81Thenms = $23.78 Sae back of bill for definitions of terms used
) $51.42 on this bifl,
Environmental Charge $.00710x 257.81 Therns = $1.83
Gas Chargs $.62230x 2567.81 Themns = $160.44
Taxes -
Chicaga Municipal Tax $213.69x 8.24 % = $17.61
State Tox . $273.69x Q0% = £0.27
State Gas Revenue Tax $.024x 267,87 Therms = 6,19
$24.07
Total Current Charges $237.70
AMOUNT DUE : $2,982.39 |
Messages

Your account is gast due. Enroll in a payment plan to aveid a negative credit
rating. Pay $298.00 instead of the Amount Due. For 8 months you will pay for
current usage plus $448.00 of your previous halance and & 1.6% late charge.

Cold waather is here. Natural gas prices are higher across the country. Take
steps now to manage your gas bilfl. Visit PeoplesEnergy.com.

Duplicate Bill

Your service is provided by Peoples Gas, & subsidiary of Peoples Energy Corporation. *Peoples Energy” is & service mark and trade narne lcensed ta Peoples Gas.

Please Pay By  03/22/2004
ACCOUNT NUMBER: 9 6000 2968 6293 Plaase wiite your acoount number on your check.
If paid after 03/22/2004 . $3,029.49
Amount Due . _Amount Enclosed
$2,982.39
CAR-RT SORT **C033

DAVID J WALKER

—— FRONT
— &701 § WOLCOTT AVEFL ¢ Yas, { woufd Fke to pledge ane dolflar per mionth ta the Peoples Energy
— CHICAGG I 60836- 1636 Shara the Warmth fund which helps fow-income customers pay energy bills.
{ have added one doflar to my payment.  Check this box ->
] PEOPLES ENERGY

CHICAGC IL 80687-0001




~  11/05/2004 FRI 17:47 FAX Bo27,034

Pecples Gas
130 E Randolph Dr - Chicago IL 60601
Customer inquiles  1-866-566-6001
Emargencias 1-866-566-6002
- En Espafiol 1-866-556-6003
Bill Date Account Number |Payment Due Datd  Amount Due TDD Line 1-866-556-6007
03/29/2004 |9 5000 2958 6293 04/20/2004 $2,893.11 Current Usage
Bittng Pertad From Q2-27-04 To 03-29-04 31 days
Name David J Walker
Service Address 5701 8 Wolcat? Ave FL 1 Front ) Meter Reading
Chicago il. 80636-1636 Meter Number P2689712
Service Classification Rate 1 - Small Residential Service - Heating Current Actual 7226  03-29-04
FPrevious Actus! 7034 02-27-04
Activity Since Last Bill Difference 197 (100 Cubic Feet)
FPrevious Balance $2,982.39 .
Thank You For Your Payment - $80.00 Themn Converaion
Late Payment Chargs . $42.02 191 x 1.015 BTU Fector = 193.86 Thems
Security Deposit Credit - $226.00 :
Security Depasit (ntersst - $3.87 A ga Dalty Mar 2003 Mar 2004
Balence $2.714.64 Thenns Used 7.04 6.26 :
Temperature 36 F 41 F-
Delivery Charge :
Customer Charge : $9.45 See back of bill for definitions of terms usad
First 60 Therms $.36375x 50.00Therms = - $/8.19 on this bill. .
Cver 50 Therms $11445x 143.86Themms = $76.46
344,10
Environmental Charge £.01000x 193.85Tharms = £1.04
Gas Charge 3.59060x 18388 Theims = $7114.45
Taxes
Chicage Municipal Tax £$160.53x 824 % = $13.23
State Tax $160.53x 0.10 % = $0.16
State Gas Revenus Tax $.024x 193.86Therms = 34.68
$18.04
Total Current Charges - $178.67
AMOUNT DUE 1 $2,893.11 |
Messages

At the time of this statement, your account was past due. Please pay $2,893.11
taday to avaid disconnection and & negatfve credit rating. If you are
disconnecied, reconnection of service can take up to 10 days.

Your deposit, plus the accrued interest, has been credited to your account, D u pl icate B i I I

y

Your service I provided by Peoplas Gas, a subsidiary of Peoples Energy Corporatian. "Peoples Ensrgy” is & service mark and trade name ficensad to Peoples Gas.

Please Pay By 04/20/2004
ACCOUNT NUMBER: 9 5000 29568 6293 Please write your accourt mumnbser on your check.
If paid after 04/20/2004 $2,938.42
Amount Due Amount Enclosed
$2,893.171
CAR-RT SORT **C033
DAVID J WALKER
—— FRONT
— 8701 S WOLCOYTTAVEFL | Yas, | would ifke to pledge one doliar per month to the Peoples Energy
CHICAGO R 50836-1638 s Shara the Warmth fund which helps low-income custamers pay enevgy bitts.
{ have added one dofior to ay pryment._ Check this box -> [ ]
PEOPLES ENERTY

CHICAGQ IL 50687-0001




*

11/05/2004 FRI 17:47 FAX

@A028/034

Peoples Gas
130 E Randolph Dr - Chicage IL 60801

Customar Inquires  1-866-566-6001
Emetgancies 1-866-556-6002 :
- - En Espafiol 1-866-566-6003
Bill Date | Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007 ;
04/28/2004 |9 5000 2958 6293 05/20/2004 $2.984.39 Current Usage |
Biing Periad From 03-29-04 To 04-26-04 30 days
Name David J Walker -
Service Address 6707 S Wolcott Ave FL. 1 Front Meter Reading
Chicago Il 80636-1636 PMater Number P2589712
Service Chassification Rate 1 - Small Residential Service - Heating Current Actual 7346 Or2a04
FPrevious Actual 7225 03-29-04
Activity Since Last Bill Difference 1217 {100 Cubic Feetl
Previous Balance $2,893.1¢
Thank You For Your Payment - $80.00 Therm Convarsion
Late Payment Charge 245 72 127 x 1.O14 BTU Factor = 122,68 Thenns
Bafance 42,858,832
Average Daily Apr 2003 Apr 2004
Delivery Charge Themms Used 649 4.09
Customer Charge 3945 Termperature 46 F 49F
First 60 Thenns $.36375x BOLOOTherms = $re.19
Over 50 Therms S 11445 % 72.89Therms = $8.32 See back of bill for definitions of terms used
) $36.96 on this bill.
Environmental Charge $.01020x 122.69Themms = $1.26
Gas Charge $.61920x 122.69Thermns = $75.97
Taxes
Chicago Municipal Tax $113.78x 824 % = $9.32
Seate Tax £113.18x Q10 % = $0.77
State Gas Revenue Tax $.024x 122.69Therms = £2.94
$12.38
Total Current Charges $125.66
AMOUNT DUE I $2.984.39 |
Messages

At the time of this statement, your account was

st due. Please pay $2,984.35

today ta avoid disconnection and a negative credit rating. If you are

disconnected, reconnsction of service can take up to 1

days.

Keop your family safe. Cell us or visit PeoplesEnergy.com to schedule 2 Home

Safety Inspection.

Your service is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation, ‘Paapies Energy* is & service mark and trade name Hlcansed o Peoples Gas.

ACCOUNT NUMBER:

CAR-RT SORT **C033

DAVID J WALKER

FRONT

6707 § WOLCOTT AVEFL 1
CHICAGO L 50636-1635

PEOPLES ENERGY
CHICABO H 606867-00071

INIni

Duplicate Bill

Please Pay By 05/206/2004

9 5000 2968 6293 Please write your account number on vour check.

i paid after 05/20/2004  43,032.68
Amount Due Amount Enclosed
$2,984.39 ;

Yes, | would fike to pledge ane dollar per month to the Peoples Energy
Share tha Waenmth fund which helps low-incame customers pay anargy bills.
# have added one doffar to ny payment. _ Check this box -> [}




-

11/0572004 FRI 17:48 FAX Q029,034

Pooples Gas
130 E Randolph Dr - Ghicago IL 80801

Customer Inquirles  1-866-666-6001

Emargencies 1-866-666-6002
- En Espafiol 1-866-566-6003
Bill Date Account Number |Psyment Due Datd Amount Due TDO Line 1-866-666-6007
05/27/2004 |9 5000 28958 6293 06/18/2004 $3,008.05 Cument Usage
- Biliing Period From 04-26-04 To 05-27-04 29 days
Name David J Walker
Service Addrass §701 § Woicott Ave £L 1 Front Meter Reading
Chicago It 60636-1636 Meter Number P2689712
Service Classification Rate T - Small Residentlal Service - Heating Curront Actual 7388 052704
Previous Actual 7348 04-28-04
Activity Since Last Bill Difference 42 (100 Cubic Feet)
FPrevious Balance $2,984.3%
Thank You For Your Fayment - $80.00 Themm Cenversion
tate Payment Charga 34594 42 x 1.013 BTY Factor = 42.64 Therms
Bafsnce $2,961.32
Avaraga Daly May 2003 May 2004
Delivery Charge Themns Used 2.87 1.47
Customear Charga $9.45 Ternperature 66 F 6OF
Under 650 Therms $.38375x 42.64Themns = - $16.47
: $24.92 See back of blll for definitions of terms used
an this bill.
Environmental Charge $.01080x 42.66Therms = 36.46
Gas Charge $.63380x 42 64Themns = £26.96
Taxes
Chicago Municipal Tax $562.34x 824 % = 34,231
State Tax $52 34x 0.10 % = $0.08
State Gas Revanus Tax $.024x 42.54Themms = $1.02
35.38
Total Current Charges $57.72
AMOUNT DUE L $3,009.05 |
Messages

At the time of this statememnt, your account was past dus. Please pay $3,009.05
today to avoid disconnection and a hegative credit rating. If you are
disconnected, reconnection of service can take up to 10 days.

Be safe. Be swre. Order your Home Safety Inspection today.

Duplicate Bill

Your service is provided by Peaples Ges, 8 subsidisry of Peoples Ensrgy Comporstion. "Peoples Energy” & a service mark and trade narne feensed to Peoples Gas.

CHICABG A 506820001

Please Pay By  06/18/2004
ACCOUNT NUMBER: 9 B0OO0 2958 6293 Please write yoiwr account number on your check.
If paid after 06/18/2004 $3.057.60
Amount Dug Amount Enclossd
$3,009.05
CAR-RT SORT **C033
DAVID f WALKER
— FRONT
—_— 6707 S WOLCOTT AVEFL 1 Yes, | would fike to pledge ane dollsr per manth ta the Peoples Energy
— CHICAGO I 60636-1636 Share the Warmith fund which helps low-income customers pay eneryy bilis.
— 1 have addad one doliar fo my payment.  Chack this box - D
w———— PEQPLES ENERGY




11/05/2004 FRI 17:48 FAX @030/034

Paoples Gas
1320 E Randelph Dr - Chicago IL 60601

Customer Inquides  1-866-556-6001

Emergencies 1-866-666-8002
p En Espafiol 1-866-666-6003
Bill Date Y} Account Number |Payment Due Datd Amount Due TOD Line 1-866-666-6007
06/29/2004 |9 5000 2958 6293 G7/21/2004 $3,030.87 Current Usags
- Biliing Peviod From 06-27-04 To 06-29-04 33 days
Name David J Walker
Service Address 6707 5 Wolcott Ave FL 1 Front Meter Reading
Chicaga IL 80536- 1636 Meter Number P2589712
Service Classitfostion  Rate 1 - Small Residential Service - Heating Current Actus! 26 06-29-04
Previous Actual 7388 08-27-04
Activity Since Last Bill Diffarence 38 {100 Cubic Feet]
Previous Bafance £3,004.05
Thank You For Your Fayment - $50.00 Thermn Gonversion
Late Payment Charge 342,19 35 x 1.012 BT Factor = 38.46 Therms
Bsiance ‘ $2,976.24
- Average Daily Jon 2003 Jun 2004
Delivery Charge Themrns Used 207 1.17
Custamer Charge . $9.45 Temperature 64F 65F
Under 80 Therns £.36375x 38.45Therrs = $13.99
$23.44 See back of bill for definitions of terms used -
‘ on thls bill,
Environmental Charge $£.01240x 38.45Therms = $0.48
Gas Charge $.66680% 38.46Therms = £26.60 :
Taxes
Chicago Municipal Tex $49.682x 8.24 % = £4.08
State Tox $49.62x Q.10 % = £0.06
State Gas Bevenue Tax $.024x 38.45Therms = $0.92
$5.06
Total Current Charges $54.57
AMOUNT DUE , $3.030.81 |
Massages

At the time of this statement, your account was past due. Please pay $3,030.81
today to avoid disconnection ‘and a negative credit rating. If you are
disconnected, reconnection of service can take up to 10 days,

Visit us at the Energy for You Summer Tour 1o learn how we can keep your famify
and home safe and comfortabla

Duplicate Bill

Your service Is provided by Peoples Gas, a subsidiary of Peoples Energy Corporation, “Peoples Energy” is a service mark and trade nams Keensed to Peoples Gas.

Please Pay By 07/21/2004
ACCOUNT NUMBER: 9 5000 2968 $293 Plaase wiite yous account number o your check.

\f paid after 07/21/2004 $3,079.68

CHICAGO L 60687-0001

Amount Due Amount Enclosed .
CAR-RT SORT **C033
—_— i
DAVID J WALKER i
— FRONT ‘ . :
— 5701 S WOLCOTT AVEFL 7 Yas, | would like to pledge ona doliar per month to the Peoplss Energy !
— CHICAGO IL 60636-1636 i Shara the Warmnth fund which heips low-income customers pay energy bils. H
{ have added one doifar to my payment. . Check this box -> [ ]

PEGPLES ENERGY




-

11/05/2004 FRI 17:48 FAX @031/034

Peoplas Ges
130 E Randalph Dr - Chicago i 60601
Customer Inquiries  1-866-666-8001
Emergencies 1-868-656-8002
- En Espaiiol 1-866-656-6003
Bill Date Account Number {Payment Due Datd Amount Due TDD Line 1-866-656-6007
07/27/2004 | 9 5000 2958 6293 08/18/2004 $769.26 Current Usage
Bitting Petiod From 06-29-04 Jo 07-27-04 28 days
Nome David J Walker
Service Address 5701 S Wolcott Ave FL 7T Front Metar Reading
Chicage I BOB3E-1636 Mater Numbar P2583712 .
Service Classificetion  Rate 1 - Small Residential Service - Heating Current Actual 74586  07-27-04
Pravious Actual 7428 06-29-04
Activity Since Last Bilf Difference 28 (100 Cubic Feat)
Previous Balance $3.030.81
Thank You For Your Payment - $80.00 Therm Converalon
Late Payment Chame $711.03 29 x 1.012 BTV Factor = 29,34 Therrme
Balance . $2,991.84
. Average Dady Jul 2003 Jul 2004
Delivary Charge Themns Used 1.66 105 ;
Custarner Change 39,48 Tamperature 73F 7rF i
Under 80 Therns $.36375x 29.34Themms = $roer
$20.12 See back of bill for definitions of terms used
on this hill.
Environmental Charge $.07260x 29.34Themms = $0.37
Gas Charge £.71750x 29.34Therms = $21.05
Taxes
Chicago Munfcipal Tax $47.64x 8.24 % = $3.42
State Tex $471.64x Q10 % = $0.04
State Gas Revenue Tax $.024x 29.34Therms = 3$0.70
3416
Totat Current Charges $4B6.70
TOTAL BALANCE I $3,037.54 |
Messages

At the time of this statement, your account wa:fast due, Please pay $3,037.54
today to avoid disconnection and a negative credit rating. If you are
disconnected, reconnection of service can take up to 10 days.

Of the Total Balance, $2,268.28 iz in dispute and is not included
in the Amount Dueg. .

Duplicate Bill

Your sarvice Is provided by Peeples Gas, a subsidisry of Peoples Energy Corporation. "Peoples Fnergy" Is a service mark and trade nama Reensed to Peoples Gas.

Please Pay By  08/18/2004
ACCOUNT NUMBER: 9 B0OQ 2958 6293 Plaase write your account number on your check,

If paid after 08/18/2004 4781.14

CHICAGD K 60687-000¢

Amount Dus Amount Enclosed
3769.26
CAR-AT SORT **C033
DAVID 4 WALKER §
RS FAGNT
— 5701 3 WOLCOTTAVEFL ¢ Yas, { would ke io pladge one dollar per month 1o the Pecplas Energy
b— CHICAGO IL 60636-1636 Share the Warmth fund which heips low-incarne customars pay gnergy bilis.
. { have addad one dolier te my payment.  Check this bax -> D
PEOPLES ENERGY




v <
11/0572604 FRI 17:49 FAX #o3z/034

Paoples Gas
130 E Randolph Dr - Ghicago i 60601

Customar Inquirles  1-866-556-6001

. Emergencies 1-866-556-8002
- En Espafiol 1-866-556-6003
Bilf Date Account Number |Payment Due Datd Amount Due TOD Line 1-866-556-6007
08/26/2004 |2 5000 2958 6293 09/17/2004 $787.80 Cument Usage
Bifffng Periad From 07-27-04 To 08-26-04 I days
Name David J Walker
Sarvice Address 6701 3 Wolcott Ave FL 1 Front Meter Reading
N Chicago I 60636-7636 Mater Numbes P2689712
Service Classification  Rate 1 - Small Residential Service - Heating Current Actual 7486  08-26-04
Previcus Actual 7466 07-27-04
Activity Since Last Bifl Difference 21 (100 Cutic Feet)
Previaus Bafance $3,037.64
Thank You For Your Fayment . - $40.00 Thewmmn Conversion
Late Payment Charge $711.22 37 x 1.012 BTU Factor = J1.37 Thenns
Balance $3.008.76
Aversge Daily Aug 2003 Aug 2004
Dalivary Charge Therms Used 1.47 1.06
Customer Charge $9.45 Temperature NFRF 67 F
tndar 50 Thenns $.36376x 31.37Thamns = $r1.41
. £20.86 See back of bill for definitions of tarms used
on this bill.
Environmental Charge £.01310x © 31.37Theans = 3o.41
Gas Charge $.69260x 31.37Therms = $21.72
Taxes
Chicage Munteipal Tax $42.99x 824 % = $3.64
State Tax $42.99x 0.70 % = $0.04
State Gas Revenue Tax $.024x 31.37Therms = 3075
$4.33
Total Current Charges $47.32
- TOTAL BALANCE | $3,056.08 |
Massages

At the time of this statement, your account was past due. Please pay $3,056.08
today to avoid disconnection and & negative credit rating. If you are
disconnected, reconnection of service can take up to 10 days.

Of the Total Balance, $2,268.28 is in dispute and is not included
in the Amount Dus.

| Duplicate Bill

Your service is provided by Peoples Gas, & subsiolary of Peoples Energy Corporation. *Peuples Energy” Is & service mark and trade name licensed to Peoples Gas.

CHICAGO H. 60687-0001

Please Pay By 09/17/2004
ACCOUNT NUMBER: 9 5000 2958 6293 Please write your account nurnbar on your check.
if paid after 09/17/2004 $799.90
Amouont Due Amount Enclosed
$787.80

CAR-AT SORT **C033
: DAVID J WALKER .
 e— FRONT -
— 5707 S WOLCOTT AVEFL 1 Yes, { would fike to pledge ona dolfar per montth to the Peoples Energy
— CHICAGQ I 606386-1636 Stare the Warmth fund which helps low-income customas pay anergy bills.

! have added one doffar to iy payment  Check this box . >
PEQPLES ENERGY




11/0572004 FRI 17:49 FAX @033/034

Peoples Gas
130 E Randolph Dr - Chicago IL 60601

Customer Inquirles  1-B66-566-6001

Emergencies 1-866-558-6002
) - En Espafiol 1-866-558-6003
Bilf Date Account Number |Payment Due Dat Amount Due TOD Line 1-866-566-6007 g
09/27/2004 |9 5000 2958 6293 10/18/2004 $803.88 Current Usage E
Bilting Period From 08-26-04 To 09-27-04 32 days
Neme David J Walker
Senvice Address 5701 5 Wolgott Ave FL 1 Front Meter Reading
Chicagn ). 60636-1636 Mater Nuraher P2589712
Senvice Chssification Rate 1 - Small Resldential Service - Heating Current Actual 7520 082704
Pravious Actual 7486 O8-26-04
Activity Since Last Bill Ditference 34 (100 Cubic Feet)
FProvious Bafance 3$3,066,08
Thenk You For Your Payment T - 845,00 Therm Convergion
Late Payment Charga $711.36 34 x 1012 BTV Factor = 34.4Q Thermns
Baslance $3.022.44 ‘
Average Daily Sep 2003 Sap 2004
Delivery Charge Therms Used .67 1.08
Customer Charge £9.45 Temperature G5 F 68 F
Under 650 Therms $.36376x 34.40Themns = $12.867
‘ £21.9¢ See back of bill for definiticns of terms used
on this bill.
Environmental Charge $.01470x '34.40Thermns = $0.67
Gas Charge $.65850% 34.40Therms = $22.65
Taxes
Chicage Municipal Tax $46,12x 824 % = §3.72
State Tax $46.12x 0.10 % = $C.05
State Gas Revenus Tax $.024% 3L 40Thermns = $0.83
$4.50
Total Current Charges $49,72
TOTAL BALANCE L $3.072.186 |
Maessages

At the time of this statement, your account was past due. Please pay $3,072.16
taoday to avoid disconnection and a negative credst rating. If you are
disconnected, reconnection of service can take up to 10 days.

Of the Total Batance, $2,268.28 Js in dispute and is not included
in the Amount Due. '

Duplicate Bill

Your service is provided by Pecples Gas, & subsidiary of Peoples Enargy Corporstfon. “Peoples Energy® is # service mark and trade name ficensed ta Peoples Ges.

Please Pay By  10/19/2004
ACCOUNT NUMBER: - 9 5000 2958 6293 Please write your account number on your check.

If peid after 10/15/2004 $816.16

Amount Dueg Armount Enclosed
$803.88
CARAT SORT **C033
DAVID J WALKER
— FRONT
——— 6707 S WOLCOTTAVEFL 1 Yas, | would like to pledge one doliar per manth o the Peapiss Energy
—— CHICAGQ IL 60635-1636 Share the Warmih fund which helps low-income customers pay energy bifls.
! have added one dofllsr to my pavinent.  Check this box -> D
PEOPLES ENERGY
. CHICAGO . 60687-0001




. .-
= 11/05/2004 FRI 17:50 FAX do34/034

Peoples Gas
130 E Randoiph Dr - Chicagoa IL 60601

Customer inquides  1-866-556-6001

Emergenciss 1-866-566-6002 i
- En Espaftol 1-866-556-6003 ;
Bifl Date Account Number |Payment Due Datd Amount Due TDD Line 1-866-556-6007 !
10/26/2004 | 8 5000 2958 6293 11/17/2004 $834.79 Current Usage :
Billing Period From 09-27-04 To 10-26-04 29 days a
Namna David J Walker :
Senvice Address &707 8 Wolcott Ave FL 1 Front Meter Reading
Chicago Il £0636-1636 Meter Numbor P2589712
Service Chssification  Rate 1 - Small Residential Service - Heating Current Actual 7570 10-26-04
Previous Actual 7520 09-27-04
Activity Sinca Last Bill Diference &0 100 Cubic Fest)
Previous Balance $3,072. 16
Thank You For Your Payment . - §50.00 Therm Gonaversion
Late Payment Charge $711.45 &0 x 7.012 BTU Factor = 60,60 Thermns
Balance £3,033.61 :
Averags Dally Qct 2003 Oct 2004
Delivery Charge Themnis Used 228 1.74
Custorner Charge §9.45 Temperature B2 F 83F
First 60 Thenns $.36376x 50.00Therms = £16.19
Cver 60 Therms $.11446x .80Therms = tn07 See back of blll for definitions of terms used
$27.71 an this bill.
Environmental Charge $.01520x 60.60Therms = $0.77
Gas Charge $.67120x 60.60Themns = £33.96
Taxes
Chicago Municipat Tax $62.44x 824 % = $5.15
State Tax 362.44x Q10 % = $0.06
State Gas Revenue Tax £.024% £0.60Therms = $71.21
3$6.42
Total Current Charges $68.86
TOTAL BALANCE | $3,102.47 |
Messages

At the time of this statement, your aceount was past due, Please pay $3,102.47
today to avoid disconnection and a nagative credit rating. If you are
disconnected, reconnection of service can fake up to 10 days.

" Qf the Tatal Balence, $2,268.28 is in disputs and Is not included
in the Amount Due. '

Duplicate Bill

Your service Is pravided by Peoplas Gas, & subsidiery of Peoples Energy Conporation. "Peoples Enengy” is 8 service mark and trade name licensed to Peoples Gas.

Please Pay By 11/17/2004
ACCOUNT NUMBER: 9 5000 2968 6293 Plaase write your account number on your check,
I pald afeer 11/17/2004 $846.84 !
Amaunt Due __Amount Enclosed
$834.19 :
CAR-ART SORT **C033
DAVID J WALKER
—— FRONT .
— 5707 S WOLCOTTAVEFL 1 Yas, I would Ske to pledge one dolfar per month to the Peoplas Ensrgy
— CMTCAGO L B0B36-1536 Share the Warrth fund which helps low-income custornars pay enengy bills.
— . | have added one dolfar to my payment,  Check i‘hisbox-? D
PEQPLES ENERGY

CHICAGO L 80687-0001

I






