
1st Amended 

Illinois Commerce Commission 
Comment / Complaint Form 

Please fully complete the form. If you do not provide this information we will not be able to make a 
record of your informal complaint. 

1. 

2. 

lame and address on utility bill or name of person applying for utility service. 
Name: 

Street Address: 

M t .  P i s g a h  M i s s i o n a r y  B a p t i s t  Church 

4600 South K i n g  Drive 

Address (cont): 

City: 1 Chicago 
I 

State: 1 
I l l i n o i s  

6 0 6 5 3  
Zip Code: 

lailing address if different than billing address. 
Name: 

N / A  
Street Address: 

Address (cont): 
I 

City: 

State: 

Zip Code: 

3. Telephone number at your home. Required unless you do not have a home telephone. If the 
telephone service was turned off by the telephone company provide the number that is turned off. If you 
do not have home telephone then state "no home phone". 

Home Phone: 
773-373-0070 

4. Daytime telephone number where you can be contacted. 

773-373-0070 Daytime Phone: 

5. Name of the utility company against which you are filing comment / complaint. 
Utility: 

P e o p l e ' s  Gas 

Continued on Back 



Account Number: 
1 5000 1512  6915 

Please check all that apply. 
I Telephone 1 I Local Service I 1 LocalToll Service I I Long Distance Service I 1 

GAS 

Electric I Alternative Services 

Water I Sewer 

8. Description of utility complaint. 
Received e s t ima te  b i l l s  t h a t  a p p e a r s  t o  be i n c o r r e c t .  
Gas l e a k  i n  p r o p e r t y  t h a t  a f f e c t s  a c c u r a c y  of b i l l s .  
Has a l w a y s  r e q u e s t e d  a c t u a l  r e a d i n g s  b u t  h a s  received 
numerous  e s t i m a t e  b i l l s .  

9. Date you contacted utility to address your concern (n/a if you simply wish to comment). 
I Date: 
Lvarini ic:  I I 

10. Description of utility company’s response (n/a if you simply wish to comment). 

1 1. What relief you are seeking through the !llinois Commerce Commission’s Consumer Services 
Division. Fill out this item only if seeking an informal complaint to be sent to the utility. 

12. Please indicate by checking below if you wish your opinion to be noted or a complaint sent to the 
utility company. Check only 1 box. 

X Register my OpiniodComments 

Informal Complaint sent to Utility 

13. Please include documents that pertain to this matter such as bill copies, identification, etc. 



. . '  . 



. 

26 50 Meter Readino I 

--I- 

STOM ER SUMMARY OF USAGE L-----c 

Dlslrlbulion Charge 
34.11 First100merms $.MI07 x 100.00 Therms = 

Name M T P m B a p t i s i  
Account Number 1 SOW 1612 6915 
SeMce A d d m  4600 S King Dr B!dg 

C h i c a g o I L W l f f l  
?tvm Classificahon Rate 2 -General Service 

.lex( Meter Reading December 28,2001 
HBathgAccounl Yes 

~ 

Previous Current Difference 
Meter Number P1918221 (100 Cuhr F . 4  

73501 Estimak OS-= 74680 ~ c t ~ a i .  10-25 1179 

. .  . .  - . . . ,  - .  . . . :... . . - .. : . . . 

od (0.E96 

8 ,172  

5.448 
2.724 

OCT NOY DEC IdN FEB MAR APR YAY IUN JUL AUG SEP OCT MMAFIY OF CHA R GF5 
2000 2001 dits And Charges Since Your Last Bill 

ik you for your payment 
012069 Average Daily Oct 2wo 0.3 Mol Prwwur balance 

meins Used 39 13 4048 12069- 

Cam1 prior billing (04-25-MO1 loo925MOl)  150589- 
Revised prior billing (0425-2CQI to Os25-2UOl) 1871 74 CURRENT USAGE 

? payment chrg allowed 2 6 5 -  Temperature M 'F 54 "F 

Balance m 3  20 

rent Charges 
Customer Charge 

TueS 
is Gross Revenue Tax x 0.10 % = 0.51 
io Municipal Utility Tax $509.62 x 8.24 ?4 = 41.99 
iois Gas Revenue Tax $509.62 x 5.00 ?4 = 25.48 

Current Charges After Taxes 577.W 

Total Balance $940.80 

If you would like to p in  the budget ayment plan, simply pay $2,367.00 instead of the account balance 
shown on your payment coupon. g u r  monthly budget installment amount wlll be $2,367.00. 

A 



JSTOMFR 

Name MT Pisgah BlptiSl 
A m n t  Number 1 SOW 1612 69% 
Service Address 46w S King Dr BMg 

Chicago iL 60653-4108 
jewm Classrkation Rate 2 -General Semce 

Heating Account Yes v 

Next Meter Reading December 26.2202 

JMMAR Y OF CHARGES 

adits And Charges Since Your Last Bill 
$142.15 
142.15 - 

21,874.78 - 
27.587.85 
$5.713.07 

Prwbus balance 

55.185 
44.14~ 
33.111 

22.014 

11.037 

0 

Average Daily OCt Mol oct m2 
Therms Used 40.48 47.47 
Temperature 54 'F 54 "F 

CURRENT USAGE -. 
Billing Period 09-23-02 10 103392 Days of SeNice 30 Jrrent cuotmer Charges charge \-' 26.50 

Meter Reading 
Previous Current Diierence 

Meter Number PI918221 000 Cubic Fu! I  
Disiribution Charge 

FirstlOOTherms $ 3 1 0 7  x 100.W Therms = 
OverlOOTherms S.13180 x 1.324.18 Therms = 

EnvimnActiviiies t.00870 x 1,424.18 Therms = 
Gascharge $.44130 x 1.424.18 Therms 628.49 

Current Charges Before Taxes 

Taxes 
inois G m s  Revenue Tax W76.02 x 0.10 5 = 
:hgo Municipal Utility Tax $876.02 x 8.24 5 = 72.18 
Illinois Gas Revenue Tax $.024 x 1.424.18 Therms = 

Current C h a r m  Afier Taxes 

Tolal Balance 

ESSAGES 

Prepare for winter, See the enclosed insert to find out Where Peoples Energy experts will be on hand to offer tips 
on getting financial assistance, managing your gas bill and conserving energy. 

payment coupon. Your monthly budget installment amount wlll be $3,007.00. 
If you would like to Pin the budget payment plan, simply pay $3 007.00 instead of 

simply call 1-888-256-6445. 

Return thls pottioion WRh your check made payable to Peoples Energy. Please wrfte your account number on your check. Your 8ewlce Is 
provaed by psopies Gas, a SubEldhlry of Peoples Energy. "Peoples Energy Is a service mark and Ira& name licensed to Peoples Gas. 

PAYMENT COUPON 

I~IIII~III~III~III~~I~~~~I~~~IIIIIIIIII~I~I~~~~~IIIH~I IIIIIMI MI 



. 

SeMCe Classifuabm 

Since Lad Blll 
Rsousealpncs 

S26 50 
~.mmy maw 

he4 49m Tnsrms s 13180 x 4.m m T n e m  - - 8 2  
I Y107 " 1m.00 Thrm' = S Y . 1 1  

uldma Char%= 
nrsl1K.mo"ns 

r>;crsmoThrrrn* $07338 x 1403.84 Therm 

Envirmmlal Chame $ O l l O O r  6.403.M Tnecms = 

$ a m r  6m.w rn-s = 54 240.62 mr Charge 

1-s 
say Tar 15.120.50 X 0.10 % = $5 12 
C n h o  Y~nr ipn l  T a  S5.(20M I 8.24 % = 1421 93 
GsrRaanbsTw 1.024 1 6.40384 T n m  = S1U.69 

TOM current Charges 

omer charges 
De@ lnrtnllmsnl 

AMOUNT DUE 20a 

See back of blH for definitions of terms used 
Messages t k i ~  em. 
You have a disputed amount of $6.664.50 that is not included in the amount due 

To pay your blll by credlt card, SlInp4y call 1-886-256-6445. A $4.95 fee per w transa% will amy. 

Ywrsenrice ispwaed by peoples Gras a ~ M l d s a r y d F e w k s  Enemy Gapxa&m %CfdeS EnergYls a suvlce mark andtmje name lhsedb Oar 
._ - __ ___ 


