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December 21*, 2004

To Whom It May Concern,

I am attaching this letter with my formal complaint form because T want to make sure that my disgust and
anger with People’s Encrgy gets across. Let me begin by saying that I have very seldom been late or
missed a payment. If I have it has been because of the complete ineptitude of the people who work for
People’s Energy.. When I moved into my residence at 1644 West Summerdale Apt. 1f in February of 2001,
I never received a bill until 8 months later, At which point T had to battle tooth and nail to get them to see
that this was an oversight on their part. After several weeks of going through what I can only describe as a
parade of idiots, I finalty got some justice, and had the situation rectified.

An account was opened in my name, without my consent or knowledge, in June of 2001. The address was
given as 2008 West 70™ street. T have never lived at this address, nor do I know anyone who has ever
resided at this address. The part that is mind boggling to me is, I never contacted by People’s Energy
about the delinquency of this account until December 2003. 2 years an account was allowed to be open,
and delinquent in my name, When finally I was contacted I filed a police report for Identity Thefi, 1 filed 2
compiaint with the 2 separate credit bureaus, and also started my imtial complaint with the Hlinois
Commerce Commission. A Ms. Medina whom I assume works for the ICC was whom [ dealt with, After
faxing her several times, along with sending her correspondence I was informed that she received
nothing.. Now here we are ! year later and I am still fighting this. I have enough debt that I accumulated
myself, that I don’t need, and won’t pay, a debt that 1 had nothing to do with. Quite honestly 1 find it very
hard to believe that Ms. Medina never received anything 1 ever sent. Needless to say this has gone on my
credit report, I have no gas 10 cook with, T have had to eat out for about 4 months, which you can imagine
i§ very expensive.

This should have never been allowed to get this far. They should have never allowed an account to be
opened in my name using only my sociat security number. This is a very pathetic way of protecting
citizen’s privacy.

What I would like io happen? I would like a formal hearing with People’s Energy so that I may present
evidence that this is not my bill, since obviously no one wants 10 deal with me via telephene. I would also
like to be reimbursed, not only for my time, but for some of the money I have had to spend just to eat and
stay healthy. | woald like this hearing to take place in a timely fashion, since the tonger it takes the more

e mongy | have to spend , and the more maney I expect back from them. T have prepared a letter to every
Major newspaper in the Chicago area, and am prepared to have them published if it is not taken care of in
a timely fashion. I am also prepared to contact every local news channel and inform them of yet more
problems with People’s Energy. Given the horrific press this company has had over the past few years, 1
can’t imagine they would want one more nail in their coffin. These may sound like threats, but I assure
vou they are not. They are promises that I very much intend to keep. I may only be ong person, but ong
person can make a difference as long as they connect with the right people, and I have those connections.
T am consumer and deserve to be treated a lot better than this.

1 thank you for your time, and look forward to hegring from you soon.
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