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T I  THE ILLINOIS COMMERCE COMMISSION. SPRINGRELO, ILLINOIS: 

My mailing address is 

The service address that I am complaining about is 

My home telephone is 

Between 830 A.M. and 5 0 0  P.M. weekdays, I can be reached a t  

(Full name of utility company) <'$jjy g &&&&p@(q - 4 , (respondent) is a public utility and is subject 
t o  the provisions of the Illinois Public Utilities Act. 

In the space below. list the specific section of the law. Commission rule(s), or utility tariffs that you thinkis involved with your complaint. 
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Have you contacted the Consumer Services Division of the Illinois Commerce Commission about your complaint? 

Has your complaint filed with that office been closed? 
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Please state your 'complaint briefly. Number each o f  the paragraphs. Please include time period ,/------- a 2 d o l l a r  amounts involy&!th - your cchplaint. Use an ~~ ~~~. 

extra sheet of paper if needed. ,7 ~ ~~ ~~ 
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Please clearly state what you Y L L -  ccwlc*?&,!- -h &a iL. 
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~~ ~~~~~~ ~~ ~~ ~ ~~ ~~ , ~ ~~ ~~~ ~ 

Date: /D/s /200q Complainant's Signature ' (Monfh. day. year) / 

If an attorney will represent you, please give the attorney's name, address, and telephone number. I 
You need to file the original with the  Commission. Also. provide one copy for each utility complained about (referred to as respondents). 

VERIFICATION 

A notary public must witness the completion of this part  of  the form. 

I. &&L $A& 
Thp contents of this petition are true t o  the best of my knowledge. 

\ 
,f i r s t  being duly sworn, say that I have read the above petition and know what i t  says. 
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to  before me on (month. day. year) &cm3te 2 2 4  hl' ' 
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$ $ M~ connlsslon Expires 05:26;07 
~~l~~ pubic state of iliinois 

~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ ~ : * 0 ~ ~ . ~ , ~ , ~ ~ ~  

NOTE: Failure to  answer all of the questions on this form may result in this form being returned without processing. If you have questions. please call 
the counselor in the Consumer Services Division that handled your informal complaint. 
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December2Iy, 2004 

To Whom It May Concern, 

I am attaching this letter with my formal complaint form because I want to make sure that my disgust and 
anger with People’s Energy gets across. Let me begin by saying that I have very seldom been late or 
missed a payment. If1 have it has been because of the complete ineptitude of the people who work for 
People’s Energy.. When I moved into my residence at 1644 West Snmmerdale Apt. If in Febrnary ofml, 
I never received a bill nntil8 months later. At which p i n t  I had to battle tooth and nail to get them to see 
that this was an oversight on their part. After several weeks of going through what I can only describe as a 
parade of idiots, I finaliy got some justice, and had the situation rectilied. 

An account was opened in my name, without my consent or knowledge, in June of 2001. The address was 
given as 2008 West 70* street. I have never lived at this address, nor do I know anyone who has ever 
resided at this address. The part that is mind boggling to me is, I never cornacted by People’s Energy 
about the delinqnency of this account until December 2003.2 years an account was allowed to be open, 
and delinquent in my name. When finally I was contacted I filed a police report for Identity Theft, I filed a 
complaint with the 2 sepaiate credit bureaus, and also started my initial complaim with the Illinois 
Commerce Commission. AMs, Medina whom I assume works for the ICC was whom I dealt with. After 
faxing her several times, along with sending her correspondence I was informed that she received 
nothing.. Now here we are 1 year later and I am stiil fighting this. I have enough debt that I accumulated 
myself, that I don’t need, and won’t pay, a debt that 1 had nothing to do with. Qwte honestly I find it very 
hard to believe that Ms. Medina never received anythmg I ever sent. Needless to say this has gone on my 
credit report, I have no gas to cook with, I have had to eat out for about 4 months, d c h  yon can imagine 
is very expensive. 
This should have never been allowed to get this far. They should have never allowed an account to be 
opened in my name using only my social security number. This is a very pathetic way of protecting 
citizen’s privacy. 

What I would like to happen? I would like a formal hearing with People’s Energy so that I may present 
evidence that this is not my bill, since obviously no one wants to deal with me via telephone. I would also 
like to be reimbursed, not only for my time, but for some of the money I have had to spend just to eat and 
stay healthy. I would like this hearing to take place in a timely fashion, since the longer it takes the more 
money I have to spend , and the more money I expect back from them. I have prepared a letter to every 
Major newspaper in the Chicago area, and am prepared to have them published if it is not taken care of in 
a timely fashion. I am also prepared to contact every local news channel and inform them of yet more 
problems with People’s Energy. Given the honific press this company has had over the past few years, I 
can’t imagine they would want one more nail in their coffin. These may sound like threats, but I assure 
you they are not. They are promises that I very mnch intend to keep. I may only be one person, but one 
person can make a Werence as long as they c o ~ e c t  with the right people, and I have those COMedOnS. 
I am consumer and deserve to be treated a lot better than this. 

I thank you for your time, and look forward to hearing from you soon. 
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