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Global Tel* Link Corporation
Resumes of Management Personnel

Craig Ferguson Auburn University
President BS/Accounting 1977

Craig Ferguson has been with Schlumberger, Global Tel*Link’s parent company, for more than 19 years.
His first position with the company was Controller for the North American Water Division, where he
served for 8 vyears. He then worked two years as Confroller for Schlumberger Well Services
Manufacturing and Engineering. Next, Mr. Ferguson worked two and a half years as ATE Controller in
San Jose, California. Prior to coming to Global Tel*Link, Mr. Ferguson served as the Vice President and
General Manager of the Semi Conductor Solutions Group for 7 years. Today, Craig Ferguson’s position
is President of Global Tel*Link. At Global Tel*Link, Mr. Ferguson leads the management staff in the
development, production, and support of Global Tel*Link’s state -of-the-art products.

Bob Jones Kansas University
Vice President of Sales Rockhurst College

Mr. Jones has over 30 years of telecommunications experience. He retired from SBC Communications
Inc. prior to joining the management team at Global Tel*Link. During his career at SBC he held
positions in the Network and Maintenance Departments for over 17 years. His last 14 years were in the
Sales and Marketing Department. His last position held at SBC was Vice President of Sales. With an
extenstve staff of Regional Sales Representatives and Authorized Sales Agents, Mr. Jones is now
responsible for all inmate telephone sales activities. He also has the responsibility of Marketing for
Global Tel*Link. Mr. Jones served in the U.S. Army during the Vietnam Era.

Thomas C. Hearn Auburn University
Vice President of Customer Service BS/Engineering 1965
Troy State University

MBA 1974

After college graduation, Mr. Hearn served our nation for 5 years in the nuclear-powered submarines
division of the U.S. Navy, and held the rank of Licutenant Commander in the Naval Reserves. Before
joining Global, he worked for 10 years in the commercial nuclear field in engineering, testing and
management. Since arriving at (Global in 1990, Mr. Hearn has been instrumental in the development of
Global Tel*Link’s software and hardware products, product development, engineering management, and
Sales and Marketing. With an extensive staff of Customer Service Representatives, Mr. Hearn is now
responsible for all Customer Service activities,




Global Tel*Link Corporation
Resumes of Management Personnel, (Continued)

Hal Howard University of Rochester MBA 1977
Vice President of Operations Rochester Institute of Tech. BS 1973
Alfred State College AAS 1969

CFA (Level 2) 1981

Hal Howard joined Global Tel*Link in May 1995 from Advanced TeleMedia International of Miami,
Florida. Mr. Howard has an extensive senior level business background in telecommunications and
systems development, beginning as an engineer with Rochester Telephone in 1969. During Mr.
Howard's 28 years in this industry he has participated in the commercialization and development of
worldwide major new markets and technologies such as digital PABX/Key systems, high capacity packet
switching and frame relay systems, international data networks, advanced fiber optic systems, pioneering
computer technology systems, and high capacity nationwide computer and advanced intelligence
networks., Mr. Howard has held senior level positions with Rochester Telephone (Frontier
Communications), United Telephone Systems, Sprint, Data America and 3 start-up companies as
president and business development manager. He also has an extensive background in international
telecommunications operations and regulations, through forming and managing joint venture companies
in Japan and Europe while heading Sprint's 36 country international services operations. Mr. Howard
effectively administers our Operations Department with responsibilities for Production, Shipping and
Installation of our inmate telephone systems.

Steve Yow Emory University MBA 1996
Controller Birmingham-Southern College BS 1992

Mr. Yow joined Global Tel*Link as the controller in 2002. Prior to this position, Mr. Yow spent six
years in the telecom industry as Director of Finance for Powertel Inc, a publicly traded wireless
communication provider. Prior to Powertel, Mr. Yow spent three years in Nashville, TN with First
American Bank working in both the commercial credit and lending areas.

Teresa Ridgeway University of South Alabama
Vice President of Marketing BA/Psychology 1981
University of San Francisco

MHROD - Human Resources,

Organizational Development

After college graduation, Ms. Ridgeway moved to California to further her education and worked as a
purchasing agent for one of the largest suppliers in the wine industry. In 1984, she joined the California
School of Professional Psychology and rapidly advanced to Associate Provost for Administrative Affairs.
Her areas of responsibility included Admissions, Financial Aid, Business Affairs, Human Resources,
Computer Services, and Plant Management, supervising 30 full-time and 40 part-time employees and an
annual budget of $4 million. Ms. Ridgeway was successful in raising the minority population of the
student body from 14% to 30% in 3 years. She was instrumental in designing and marketing a Master’s
program in Organizational Behavior, Upon returning to Mobile in 1992, she launched a family-owned
business prior to joining Global Tel*Link in February 1993, After serving in the position Director of
Support Services, HR Manager, Director of Tactical Marketing and Director of Major Accounts, she
assumed the role of Vice President of Marketing.




