
STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

TONY GLENN , 
1 

1 
Complainant, 

vs . ) Docket No. 02-0576 

THE PEOPLES GAS LIGHT AND 
COKE COMPANY, ) 

Respondent. 1 

NOTICE OF FILING 

To: Mr. Tony Glenn 
11 127 South Homewood 
Chicago, Illinois 60643 

Administrative Law Judge Riley 
Illinois Commerce Commission 
State of Illinois Building 
160 N. LaSalle, Suite C-800 
Chicago, IL 60601 

PLEASE TAKE NOTICE that on this 17th day of September, 2003, I have filed 
with the Chief Clerk of the Illinois Commerce Commission, the Response of The 
Peoples Gas Light and Coke Company, a copy of which is hereby served upon you. 

CERTIFICATE OF SERVICE 
I hereby certify that I have this day served this Respondent's Response by UPS, 

by personal delivery of by placing a copy thereof in the United States mail with first 
class postage affixed, addressed to the Complainant and the Administrative Law Judge 
in Docket No. 02-0576. Dated at Chicago, Illinois this 17th day of September, 2003. 

Respectfully submitted, 

An Attorney f b  
The Peoples Gas Light and 

Coke Company 



STATE OF ILLINOIS 
ILLINOIS COMMERCE COMMISSION 

TONY GLENN, 1 

1 

1 

Complainant, 

vs. ) Docket No. 02-0576 

THE PEOPLES GAS LIGHT AND 
COKE COMPANY, 

Respondent. 

RESPONDENT’S RESPONSE TO AUGUST 22,2003 RULING 

NOW COMES RESPONDENT, The Peoples Gas Light and Coke 

Company, by and through its attorney, Peter Brigida, and pursuant to Section 200.370 

of the Illinois Commerce Commission (“Commission”) Rules of Practice (“Rules”), 83 111 

Adm. Code 200.10 gt seg., hereby responds to the Administrative Law Judge’s August 

22, 2003 ruling regarding discovery in the above captioned proceeding, 

Introduction 

1. On August 22,2003, the Administrative Law Judge issued a ruling requiring the 

Respondent to: 

(1) provide a list of those items from Complainant‘s March 18,2003 

discovery request (amended) that it has thus far submitted to 

Complainant, and 

(2) furnish to Complainant all remaining requested items or else file with 

the Chief Clerk a precise written explanation for its failure to furnish 

such items. 



\ 
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2. In accordance with the August 22, 2003 ruling, attached hereto as Exhibit A is a 

copy of the discovery responses Respondent has provided to Complainant. 

3. Respondent has not provided responses to Complainant's Request for Documents 

numbers 1 through 4. Respondent has not provided responses to these requests 

because Respondent has objected to each of these requests as vague and overly 

broad. Respondent noted such objections during several of the status hearings on 

this matter, and the Administrative Law Judge found such objections to be valid. At 

several of these status hearings Complainant agreed to revise Complainant's 

Request for Documents numbers 1 through 4 in such a manner that would address 

the objections lodged by Respondent. However, Complainant has failed to make 

any such revisions. Therefore, Respondent continues to object to such requests as 

vague an overly broad. 

Respectfully submitted, 

BY 

An Attorney for 
The Peoples Gas Light and Coke 

Company 

James Hinchliff 
Matthew Greene 
Peter Brigida 
Attorneys for 
The Peoples Gas Light and Coke 
Company 
130 East Randolph - 23' Floor 
Chicago, Illinois 60601 
Telephone: (312) 240-4461 
Facsimile: (312) 240-4486 

Dated this 17th day of September, 2003 
at Chicago, Illinois 

2 



EXHIBIT A 



E N E R G Y .  
P e o p l e s  G a s  

N o r t h  S h o r e  G a s  

June 20,2003 

Mr. Tony Glenn 
11 127 South Homewood Avenue 
Floor 2 
Chicago, Illinois 60643 

Dear Mr. Glenn: 

In accordance with Administrative Law Judge Riley’s ruling of April 28, 2003, 
below are The Peoples Gas Light and Coke Company’s Answers to your March 
31,2003 Interrogatories and Responses to certain of your March 31, 2003 
Requests for Documents. 

Answer to lnterroqatorv # I  : 

The Peoples Gas Light and Coke Company has records showing your 
name and social security number were used to obtain service at 4341 
North Kenmore from January 1, 1990 through July 29, 1993. The balance 
due for this account is $572.63. 

Answer to Interroqatow #2: 

The Peoples Gas Light and Coke Company’s does not claim that you owe 
any balance for service provided to 2446 North Spaulding from January 
1992 through July 1993. 

Response to Request #5: 

Please see Attachment #5. 

I30 East Randolph Dr * Chicago IL 60601 * (3 12)240-4000 



, 

Response to Request #6: 

Please see Attachment #5. 

Response to Request #7: 

The Peoples Gas Light and Coke Company follows the requirements of 83 
Illinois Administrative Code, Section 280.160, a copy of which is included 
in Attachment #7. 

Please call me should you have any questions. 

T?++ Pe er Brigida 
I Counsel 

Writet's Direct Dial: 
(312) 240-4461 



ATTACHMENT #5 



August 7,2002 

Mr. Tony Glenn 
11 127 S. Homewood Av FL 2 
Chicago, IL 60643 

RE: Acct # 2 5000 2938 3365 

Dear Mr. Glenn: 

We were recently contacted by the Illinois Commerce Commission (ICC) 
regarding your gas bill. We understand your concern and want you to know that 
we conducted a thorough review of our records in an effort to quickly resolve this 
billing issue. I apologize for any inconvenience this may have caused. 

Our records indicate your name and social security number were used to 
obtain service at 4341 N. Kenmore FL 1 from January 1, 1990 to July 29, 1993. 
The balance due for this account is $572.63. 

2446 N. Spaulding FL 2 from November 1,1995 to September 30,1997. The 
balance due for this account is $451.28. 

showing your identification was stolen prior to January 1, 1990. 

contact me at (312) 240-7351 and we can make arrangements that are 
convenient for you. 

letter has been mailed to the Illinois Commerce Commission. 

Your name and social security number were also used to obtain service at 

These charges will not be removed unless you can provide documentation 

We offer payment arrangements to help you manage your bill. Please 

Thank you for your patience as we looked into this matter. A copy of this 

Sincerely, 

K. Staley 
Special Services 



August 7,2002 

Ms. Carol Mastropietro 
Illinois Commerce Commission 
State of Illinois Building 
160 N. La Salle Suite C-800 
Chicago, IL 60601-3104 

RE: Tony Glenn 
11 127 S. Homewood Av 
FL 2 
Chicago, IL 60643 
ILCC File # 2002-20332C 

Dear Ms. Mastropietro: 

This letter is in response to an inquiry received by the Illinois Commerce 
Commission from Mr. Glenn concerning his gas bill for service at the above 
address. 

Mr. Glenn is disputing charges that have been transferred to the above 
account from two different addresses. The first address is 4341 N. Kenmore FL 
1 for service from January 1,1990 to July 29,1993. The amount due is 
$572.63. The second address is 2446 N. Spaulding FL 2 for service from 
November 1, 1995 to September 30, 1997. The amount due is $451.28. . . 

. .  

His name and social security number were used to obtain service at both 
addresses. A letter has been mailed to Mr. Glenn advising him he is responsible 
for these charges unless he can provide documentation showing his 
identification had been stolen. A copy of this letter is enclosed for your review. 

Sincerely , 

E. Jeffers 
Supervisor 
Customer Service 

KSks 
Enclosure 



April 16.2Ml3 

RE: 2-5000-2938-3365 
11127 S Homewood Ave FL 2 

11127 S. HOMEWOOD PROPERTIES 
11127SHOMEWOODAVEF1.2 
CHICAGO IL 606434211 

Security Deposit Receipt - Residential 

Dcar Customcr: 

If servic,e is stopped for non-payment, the deposit, plus interest, will be applied to your 
account. You will have to pay all charges, plus a new secunty deposlt, before your gas S ~ M C ~  is 
turned back on. 

Sincerely, 

Customer Care 

Duplicate Bill 



Customer Inaumes: 866-556-6001 Etnemencies: 866-556-6002 

06/19/2002 I 2 5000 2938 3365 I 0711 1 I2002 $1,026.55 

~ 

SUMMARY OF CHARGES menn Car!n"IO" 

Credits And Chwes Since Your Lest Bill 
Pmvbus balance Sam 

Tnnsfwdetft 1.023.91 
e.i.nm S1,023.9 1 

Chkagv IL 60643421 1 
servlce Clasrfkatbn Rate 1 . Small Residential Service 

Next Meter Reading JuV 17, 2002 
Heating A-t No 

lx 1.020ETUFaotw - 1.02 Them 

Mater Reading 
Previous Current Difference 

m t e r  ~lanbw pz6e I 163 I1W w c  h t  
449 F*tbn,l* 06-12 46OEsthte06-17 1 

Current Charges 
C u s l m r  Charge 1.68 

Dlrt,lbutlon Charge 
Under 60 T h m  S.36376 x 1.02 Th,m = 0.37 

EnWm AotMim S..o0740 x 1.02 T h e m  - 0.01 
08s Chsiw S.46060 x 1.02 T h e m  P 0.46 

cuimnt Charges E e f n  Taxer 2.42 

Taxes 
Chgo MunkW UNty Tax $2.42 x 8.24% = 0.20 

Mnoi8 018 Revenue Tax s.024 x 1 . M T h e m  - 0.02 
Cwnnt Charges After T.xcs 2.64 

Toto1 ea iam S1.026.66 

MESSAGES 

psr them 
Goad new& The gas &we has declined slnro Enewlze w.t pubhhed. The June gas ohawe is new 46.6.06 pent8 

Duplicate Bill 

Return this portion wilh your check made payable io Peoples Energy. Reasp wnle your occounl nunbsr on your check. Your service is 
pmvided DY Peoples Gas, a sukidiaw of Peoples E n w v .  'Peopks Ensrpv IF a service m r k  and trade name Ucenrsd to Peopies Gas. 

PAYMENT COUPON 
ACCOUNT NUMBER: 2 5000 2938 3365 

71127 S. mMlEwo0D MOPERMS 
11127 S HDMRyoaD AVEFL 2 - - CHlCA0OlL 606434211 

- PEOPLES GAS - CHICAGO tL 60687-0001 

Please Pay Bv 0711 112002 
ifpsMafte~07/11/2W2 $1.043.21 

Account B a l m s  A m t  E n h s d  



07/19/2002 I 2 5000 2938 3365 1 0811212002 1,065.56 

Current Charges 
curtruner charga 

Credits And Chawus Since Your Last Bi// 
pmrklur b81anCa $1,026 66 

Lite p a w n t  charge 16 68 
edmoe 11,04323 

Them convsrsion 13x 1.019BTUF1ctor = 13.24 Thmnr 
9.46 

Meter Reading 
Previous Current Difference 

~ e t e r  ~lnnber ~ ~ 6 8 1  163 [TOO Cvblc h l  
460EnUnrte 06-17 463 Acturlol-19 13 

rnt"5"tiOn chrrga 
Under 60 Them 1.36376 x 13.24Them = 4.82 

Envimn A&tlisa $.00730 x 13.24 T h e m  - 0.10 
Gas Chwe 5.44930 x 13.24 T h e m  = 6.96 

Cumnf Charges Before Taxes 20.32 

Taxes 
0.02 !,wok ~ r ~ r r  RWW~ TM sza32 x 0.10% - 

Cheo M u k @ l  Urlliw Tax $20.32 x 8.24% - 1.67 

Cumnt Charges After T.xes 22.33 

Toll1 Bllnnce $1,066.66 

- 

//heir Gar Raanw Tax $.024 x 13.24 T h e m  - 0.32 

MESSAGES 

TO pay YOUTgaS MI by cndii cad, s h d y  c d  1-8882664446. 

Duplicate Bill 

R e m  lhis panion wirh vmr check made payable lo Pmples €new". Please &e your a m n f  nrnber on y w r  check. Ymr servics is 
mvldod bv Peoples Gas, a subsidiary of P W e s  Enemv. 'Peo#s Enarov' b a service mark and lmde lldm ~censsd Lo Peopl#s Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SORT -ms9 - 
11127s. HoMEwOWMOPERTlES - lll27SHOMEWOODAVEFL 2 - CHICAGOIL 6~Y%.W211 

- PEOPLES GAS - CHICAGO IL 60687-0001 

Please Pav BY 08/12/2002 
J1.082.84 



Customer Inquiries: 866-556-600 1 Emergencies: 866-556-6002 

Bili Date Account Number Payment Due Date Amaunt Due I I I 
08/19/2002 I 2 5000 2938 3365 I 0911 0/2002 $1,096.64 

Credits And Chatgas Since Your Last BW 
Pmloua balance $1.066.66 

L.tep.ymmt chlrg. 17.26 
E.lmC. $I, 082.82 

CUSTOMER SUMMARY OF USAGE 

Nwm Tony Glenn (Tha-1 
Account N m k r  2 6000 2938 3366 
Service Addmss 1 I127 S Hamewcod A m  FL 2 A ~ c n s s  LJah A w  2Wl A w  2002 

Chkago K 60543.42 I 1 Therms lked NIA . I4 
service Ciais/Wc*t/m Rate 1 - Small Residentid Service T?nneram 76 F 76 F 

Meter Reading 
Previous Currant Diffsrenca 

Meter Number P2681163 1100 c*c Fm, 
463 AciudO7-19 467 Actva108-17 4 

CURRENT USAGE 

Currant Chagas 
c"stmCh.me 

Thnm convaraia, 4x I.OIQBNF~rcim = 4.07 Them 
9.46 

Dirtdbution Charge 
Under 60 T h e m  S. 36376 x 4.07 Them = 1.48 

E n h m  Adivitir. S.00760 x 4.07 l h e m  - 0.03 
Gas Charge 3.41940 x 4.07 Them = 1.71 

Cumnl Charges Bafwe Taxes 12.67 

Taxes 
Ifin& O m s  Revenue Tax $12.67 x 0.10% i 0.01 
Chgo Munl+iUtHity Tax $12.67 x 824% - 1.01 

Htinais Gas Revenue Tax $.024 x 4 . w T h . m  - 0. IO 
Cumnt Chawcr Afler Taxes n.82 

To181 &!me $1,096.64 

To pay ywrgas bill by -dit cad, sin& can 1-888-266-6446. 

Rerum this portion wifh your check made payable to Peoples Energy. Please wrife y w r  accwnt number on your check. Your servics is 
omvided OY PeoDles Gas. a subsidinrv of Peoples Enemy. *Pew& Enemy' is a senrice mark and trade m e  llcensed lo PeoDles Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

- 
11 127 S. HOMEWODD ~OPEflTIES 
I 1  127 S HOMEWDOD AVEFL 2 - - CHlCAGO IL 6-2 1 1 

Please Pay BY 09/10/2002 
s1,114.39 

- PEDPLES GAS - CWCAGO IL 606e7.mr 



Customer Inquiries: 86E-556-6007 Emergencies: 866-556-6002 

09/18/2002 I 2 5000 2938 3365 I 1011 012002 $1 .I 28 .I 0 
I Account Number I Payment Due Date I Amount Due Bill Date 

CUSTOMER SUMMARY OF USAGE 
N m  Tony Glenn iThum.l 

AecoLvltNumber 2 6000 2938 3366 
Sawlce Adhs8  11 127 S H o m e d  A m  FL 2 Avemoe LhhV SCP 2001 sep 2002 

Chrcago IL 60645-42 11 T h m  usad N/A . t3 
SSWICe Clmffbebtw Rate 1 . Small Residential Service Tmperature 68 F 70 F 

HeanngAerourt No 
Nut  Meter Rwdhg oEl&r 16,2oM CURRENT USAGE 

SUMMARY OF CHARGES 

creslir And Charges Since Your Last BN 
FTevl.Jlls balance $1,096.64 

L~tep~,m.?nt charge 17.73 
8akmcB Sl,ll4.37 

Billing Period 08-17-02 to 09-18-02 Days of Service 32  

Meter Reading 
Prsvious Current Difference 

MererNumber P2681163 1100 Cdic  k t  
467 AofuelO&l7 471 Actu.109-t8 4 

Current Charges 
Cuslomr Ch.w 

DisMbVtlon Charge 
Under 60 T h e m  5.36376 x 4.07 T h e m  = 1.48 

Envim Anrvitisa S. wB20 x 4,07 Th- = 0.03 
G.s Charge 5.39790 x 4.07 T h e m  = 1.62 

Cumnt Charges Before Taxes 12.68 

Taxes 
IHlnois G m  Revenue Tax $12.68 x 0.10% 0.01 
%a Munkipi WiMy T u  $12.68 x 8.24% - t.04 

Ilfioit 0.8 Revewe Tax 5.024 x 4.07 T h e m  - 0. to 
cwwt ch~.n~cs  Afrer T.X.S 1.7.73 

Totrl&rlanch $1,128. IO 

MESSAGES 
Dm 't w.il...FTePare fw winter mw. See thk m t h  '6 htorghe lor&& on mnsghg p u r @ a s  bi!J, 
customer fh.ncislasrlrmce and m y  consernstion. 

Duplicate Bill 

&tu? m i o n  nith your check nwds payable to  Peoples Eneqv. Pkase write YWI dccovni m b e r  on your c k k .  Your service u 
wvvided bv PeoplsJ Gas, a subsidiaw 01 Pmides Enemy. ' P e o ~ b s  Enersv' is a service mark and rmde m licensed to Peopler Gas. 

PAYMENT COUPON 
ACCOUNT NUMBER: 2 5000 2938 3365 

111275. h W M . . ~ M O f E R T l E S  
11127 S HoMEwooD AVE FL 2 - - CHICAGOIL bK64M2r l  

- PEOPLES GAS - CnlCAGO IL 60687-0001 

Yes, I wwld Uke to pledge m e  donarpar m r h  to lhe Peo.oles Enemy 
Share the Wamh fund wMch helps low.lncom c w f u m ~ p l y  enemy WUs. 
I have added me dollar m my p r m t .  Check ullr ibar . > 0 



CuJtomer Inqumas: 8665566001 Emwencies: 866-556-6002 

10/17/2002 I 2 5000 2938 3365 1 1 1/08/2002 $1 ,I 74.1 5 

Credits And Charges Since Your Lest Bill 
fvE41ous balance t i ,  128. ro 

Late paymnt charge 17.8s 
Thank you IwyaKpaymenI 13.13 . 

Cunsnt Charges 
CvstMVv Charge 

Meter Reading 
Prevlous Current Difference 

Meter N M ~ S ~  ~ ~ 6 8 1 1 6 3  I1W W c  Flf 
471 AolwlO9-18 605 Aetvrl 10.17 34 

31.61 Th- Them con!Mn/on 34x 1.0188NFictw = 

9.46 

Dirtdbutkm Charge 
Under 60 nwnw S36376 x 34.61 T h e m  = 12.69 

EnVinrn ActMea +M)B70 x 34.61 me- = 0.30 
Gas Charge 5.43090 x 34.61 T h e m  = 14.9 1 

cunni charges Berm T ~ X * S  31.26 

Taxer - l ~ m k  0- flevenw Tax $37.26 x 0. 10% - 004 
Chgo Munb@eIUtll/Tf Tax $37.26 x 8.24% - 3.07 

Ilfitrolr Gar Revenue Tax to24  x 34.61 Thomu = 0 83 
Cumnt chorgea After rams 41.19 

TO1.18*&"C* si, 174.16 

MESSAGES 

Prepare for wlniw. See the sncloaed h e n  to fhd OUI where Peoples E n w y  expert8 wnl b on hand to offer tips 
M gettlnu fhsnclalaslbtince, managhe ywrgrs blll and consewing ensqy. 

AI the tans of thk rtatsmnt, your lCcWnt war p 6 t  due. Fd4m to pay on t h e  m y  msuk In a 
mquest m d f v m e r c d k c t h  actions. Please pay the 8mmI s h o w  today. A lrok of t h t y p s y m n l s  can advemety 
a f f m  w crrdn mwng. 

Duplicate Bill 
TO PRY Yowgas MI1 by uedk cad, S h p &  call 1-888-266-6446, 

Return this jwrtion with your check made payable to Peoples Energy. Please &e your dccount n m h v  on your check. Your service N 
mvided by &odes Gas, a subsidiary of Peopies Enemy. ' P e o h  Enwav' b a service mark and lmde IIMK) k m e d  to P M P ~  Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2930 3365 

CAR-RT SWT *TO69 - 
11127s HoMEwOoDprlopERl7ES - f1127SllOMtWCiWAVEFl 2 - CHICAGO 11 6 W 4 2  1 1  

- 
- PEOPLES GAS - CHICAOO IL 60687-oWI 

Please Pav By 11/08/2002 
If oeM after 11/08/2W2 S 1,193.04 



1 . 
Custornnr Inaumes: 866-556-600 1 Emeraancies: 866-556-6Q02 

I Bill Date I Account Number \ PavmentDueDate I Amount Due 

CUSTOMER SUMMARY OF USAGE 

N m  Tony Glenn iThrm.1 
A m t  N u d m  2 6000 2938 3366 

C h h g o  IL60643-42 11 Therms lked NIA 4 2 9  

Next Me1.r Redhg il).E.mbsr 17, 2002 

Scrv,cr Addnrss 11 127 S Hamwood Avc FL 2 Averme DaHU NovMo1 Nov Mo2 

Swlce CbssIficaUon Rate 1 . Small Rasldential Ssrvice Temperalure 60 F 42 F 
Hsalhg A w l  NO 

CURRENT USAGE 
SUMMARY OF CHARGES 

Credh And Charges Since Your Last MI 
P&OU, balance tl.174.16 

Llt* payment ch.rg* 1886 
e*b- 01,761.09 

Thank you for yaxpayment 41.91 - 

Current Charges 
Cfstonmr Charge 9.46 

Billing Period 10-17-02 to 11-18-02 Days of Service 32 

Meter Reading 
Previous Currsnt Difference 

Meter N d e r  PZ681163 1100 C L t k  h t  
606Aclu.l 1577 640Actu* l l l -18 136 

Them C~nvanion 136x 1.018BTUFactW = 137.43 Thmnr 

Distribution Cherge 
F h t  60 The- 1.36376 x 60.00 T h e m  = 18. 19 
Over 60 T h e m  S 1 1446 x 87.43 T h e m  - 10.01 

Envinm ActMUes S w 9 0 0  x 137.43 Therms = 1.24 
Gas Charge S.46780 x 137.43  hem = 62.92 

Cumnl charges Befoe rxea 107.81 

Taxes 
imDia G ~ S S   levm mu^ T . ~  ~101.81 x 0.10% - 0. 10 
Chp Munic&IUtMty Tax 5101.81 x 8.24 % 8.59 

tinnois G ~ S  R W ~ U ~  TSX J. 024 x 137.43 Them = 3.30 
Cumnl Charges After Taxer 113.60 

Total 8ai.mce 51.264.69 

MESSAGES 

Return this portion with your check made payable lo Peo~Ies E m q y .  Fleasc w d a  your account nwnbsr on your check. Your service rS 
m v i d e d  by PeOD/aS Gas, I )  subsidiary of Peoples Enemv. 'Pm~lss Emrqy' Is a service mark and lmde name licensed to Peoples Gas. 

PAYMENT COUPON 
ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT S W T  **C069 

11 127 S. HOMNYOOD PRDPERTlES 
11127 S HOMEWDOD A V f  FL 2 

- 
- - CHICAGOIL 606434211 

- PEOPLES GAS - CHICAQO IL 60687.WOl 

Please Pa 
Ifpaldafter 1211012002 $1.284.83 

A m m t  eeia- A m t  Enclosed 



Customer lnqumes: 866-556-6001 Emefpencies: 866-556-6002 

Bill Date I Account Number I Pavment Due Date I Amount Due 

ACCOUNT NUMBER: 2 5000 2938 3365 
Please Pay Bv 01/09/2003 

itPam after O ~ I O ~ I Z W  $1,392.@ 
Account Bslsncc A m t  Emlarad 

N m  Tony Glenn 
Amount Number 2 6000 2938 3365 
Servke Addmss 1 1 127 S H O m W  AM FL 2 

Chkego H 60643-42 1 1 
Savlcs Uasslllcaflon Rete 1 - Smell Residentisl Service 

Hsatmg ACCO(YIt No 
Next Metw Reading J m u q  16,2W3 

SUMMARY OF CHARGES 

Credits And Charges Since Your Last Bill 
Pmioud balance $1,264 69 

Thank you l w y a ~ p r y m e n t  101.81 
Late payment charge 18.46 

ElisnCe $1,22 1.34 
Dep.sn instsiknnt Io. W 

Cunsnt Charges 
Curt- Charge 9.46 

l lhwmil 

Avenge D a b  ~ e e  2001 Dec 2002 
Th- Used NIA 6.38 
7EmpSrat"re 4 3 F  30 F 

CURRENT USAGE 

Billing Period 13-18-02 to 12-18-02 Days of Service 30 

Meter Reading 
Previous current Difference 

MeteemNmher P2.581163 (10) cvtrs Feu, 
6IoActud  11-18 826 Actual 12-18 188 

Tham convc*/m l68x 1.018ETUf~otw - 191.38 Th- 

LxStri6utb" Ch,rge 
flnt 60 T h m  2.36376 x 60.W T h e m  P 18. 19 
Over60 Thmts S.11446 x 141.38 T h e m  = 16. I8  

EnvlmnAUMt&s S O l m  x 191.38 memu = 1.9 1 
Gas Charge 2.46160 x 191.38  hem = 8832 

C m t  Chsgsr Eelon Taxes 134.06 

0. 13 
11.06 
4.69 

149.82 

Totd Rslsnsc 01,371.16 

MESSAGES 
Glve a Gllt Of Warnth WiUI a Pecpks Energy Glfl Cam and he@ l a w ,  fnendr m d  nerghbws ply  lhrb Duplicate I 
R e d  thls month 'a Enegize fwdetds. 

A1 tho t k n  of this sbhmsnt, p u r  accwnt was past due. Fanure to pay on tm m y  mwh In a secutity d e p d t  
wwsl and f u r t h e r d k t h  aclions. Please pay the amount shown todry. A lack d t b i y p a y m n t s  cm adversely 
../fed yoor C&It rathg. 

Topry yowgar b i l l byw&t  cam: rh@y cad 1-888-266.6446. A 14.96 tmnsrction fee willapply. 

Bill 

Return this portion with your check made myable to Peoples Energy. please write y w r  m m n t  nonber on y w r  check. Your service is 
pmvided bv Peoples Gas, e subsidiaw of Peoples Enemv. 'Peopks E w v '  is a sewice mark and tmde name licensed to Peopks Gas. 

UIR-RT SOCT '*COS9 

11127s. HoMnn/ooDMOPERTlES 
- 
- 11127S HMIEWWDAVE fL 2 - CHICAGOIL 60643421 1 

- - 
- PELWiES GAS - CHICAGO IL 60687-OWl 



I Account Number Bill Date 

CUSTOMER SUMMARY OF USAGE 
N a m  Tony Glenn (Th.m.1 

Amomt Nunbar  2 6000 2938 3366 
Servlce Address 1 1  127 S Home& A m  FL 2 Averwe Or/& Jan xx)2 Jan 2003 

Herthg Acmwtl No 

Chhw H 6064342 1 I Tlurmr used NIA 7. e4 
Service U1sbll/ct&n Rate 1 . Small Residential Service Tanaoerature 27 F 29 F 

Next MeUrRerding Febru.ry 14 2003 CURRENT USAGE 

Payment Due Date I Amount Due 

SUMMARY OF CHARGES 

Credits And Chagar Since Your Lest Bill 
Think you for yourpymcnt 

PreWws balance $1,371.16 
119.82 - 

h m J t  inrtdhwnl 40.00 
8.I*nce $1,261.34 

Current Cherges 
C"*tMHI Chrrpe 9.46 

Fmt 60 Thonnr S. 36376 x 6000 T h e m  - 18.19 
Over 60 T h e m  S. 11446 c 186.16 me- - 21.19 

Dirtribvtm Charga 

Envlron ActMlks 5.01060 x 236.16 T h e m  = 2.49 
Gas Charge 2.47760 x 236.16 ~ h c m u  = 112.31 

Cumnl Chlger Before Taxer 163.63 

Taxes 
IHhok Gnur Romnue Tax $163.63 x 0.10% - 0. 16 
Chp Mu,MpelUilily Tax 1163.63 x a2496 - 13.48 

lilinols Gas Revenue Tax 5.024 x 236.16 T h e m  = 6.64 
C u m 1  Charger Aesr rrxaa 182.91 

701aIBabnn 51,444.26 

- 

Billing Period 12-18-02 to 01-17-03 Days of Service 30 

Meter Reading 
Previous Current Difference 

Mcfcr Number P2681163 I100 Cubis FaR 

828 Aclud 12.18 1069 AcNllOl-17 231 

7hem COnvaniM 231x l.O188NFactor= 236.16 Themtr 

Return this p m o n  wilh your check made payable to Peoples Energy. P b s a  wrire y w r  sccocrnl n w n k  on v w r  check. Y w r  service is 
pmvided by Pedes  Gas. a subsid;aw of P w b s  Eneruv. 'Peo&s Emw' !k a service mark and lrade twm licensed 10 P m ~ i e s  Gas. 

PAYMENT COUPON 
ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT S W T  **C069 

11127s. HOMWODDpROPERTtES 
11127 S HOMEWDdDAVE FL 2 - - WCAGOIL 60643-4211 

- PEORES GAS - CHiC4GO IL 60687-0001 

Please Pay By 021 10/2003 
I f  paid rflw 02,10/2003 $1.466.69 



I Bill Date Account Number 

CUSTOMER SUMMARY OF USAGE 

Payment Due Date I Amount Due 

N a m  Tony Glenn (Thnn.) 
AcCoLvltNwnber 2 6000 2938 3366 

02/17/2003 I 2 5000 2938 3365 I 0311 1 /ZOO3 

Semlce Address 1 1127 S Homnvmd Ave FL 2 Avenge O W  Fcb 2 0 2  Feb 2003 

He6fing A m t  No 

Chicago K 6084342 1 1 T h e m  Used NIA 10.31 
Sewke Cia68ifImtbn Rats 1 - Small Residential Swvice Tmerslure 32 F 19 F 

Next MelwReading M a d  17, 3003 CURRENT USAGE 

$1,596.57 

Credits And Cbatgms Since Your Last Bill 

Thank you lw )1oulpaymnl 142.97. 
Pnavlarsbd- $1.44426 

2 1. 79 1.1s payment charge 

9.46 

Meter Reading 
Praviovs Current Difference 

MelefNumW P2681163 (100 Cubic Fed 
1069 A c i u . l O l ~ l 7  1363 Actual 02-15 294 

Distdbutkvl Charge 
first 60 Them S.36376 x 60.W T h m  - 18. 19 
Over 60 Them 3.11446 x 24899 T h m  = 28.60 

~ n n v l m n ~ ~ ~ u e ~  $.otmo x 2889s rn- = 3.26 
Gas Chage $.499W x 29899 Th- = 119.44 

Cumnl Charger Before Taxes 208.84 

Tame 
IUimk G m s  Rsvenvr, Tax $208.84 x aro% = 0.21 
Chw Munictwi Wlny Tax 5208.84 x 8.24 % - 17.21 

lmds Gas Revenue Tax 2.024 x 298.99 Them = 7. 18 
Cumnl Charges After Taxes 233.44 

Total Bslancc $7,696.67 

- 

MESSAGES 
At the time d thlr statement, yoor~crovnt was p s t  due. FaLIure lo pay m 1- may rerult in t rmti mpJicate d 
mquast and f m h  c o l ~ l k m  acllonr. Phase p a y  the rmarnt shown tday.  A lack d me& payments 

The Pe0pb.s Energypdcs Iwolectim pian ir helping lo p w n l  severe pdce M k e s  this w'nler. See thir month 's 
Energize fw delaus. 

To my your gas blU by d i i  cad, sbnp& call 1.888.266-. A Sa96 umrrction fw wlv spply. 

Bill 
.ffcct your usdit "1I"g. 

Return this portion with your c k k  made payable to Peoplm Energy. PIease write y w r  a w n 1  mhsr on y w r  check. Your sewh is 
umvided by Peoples Gas. a subs id iw  of Peoules Enemv. 'Peouks Energy' r;J a service mark and trade name kensed to Peouk Gas. 

PAYMENT COUPON 

ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT SORT "COS9 

1 1127 S. HoMEwooD PROPERTIES 
- 
- 1 1  127SUOMEwWD AVEFL 2 - CHICAGO 11 60643-4211 

- PMPLES GAS - CHICAGO I1 60887-0001 



0311812003 I 2 5000 2938 3365 I 04/09/2003 $1,666.39 

Current Charges 
Customer Chrge 

Credits And Charges Since Your Lest BN 

Thmh you fa Yaupryment 
Prrvlour balance $1,696 67 

Late p a p n t  charge 21.74 
t6a84 - 

9.46 

Meter Reading 
Previour Current Diff wmce 

MeterNumbol P2681163 ll00 cubr M 
1363 Aetu.102-16 1678Actua103-I8 . 226 

Distnautbn Charge 
Em 60 M e m u  S.38376 x 60.00 T h e m  - 18.19 
Ov~16OThemlr 5.11446 I 178.60 Them = 20.44 

Envlmn Gar Acthales Charge 5.01120 1 6 1 W  x x 228.60 228.60 Them Them = = 14082 2.66 Duplicate Bill 
C m n t  Chrrgec Before T.xrr 191.46 

Taxes 
0, 19 

16.78 
I ~ o i r  Gas Revenue T m  S.024 x 228.60 T h e m  = 6.49 

- Iifi,roki Gmas Revenue Tax 5191.46 x 0. IO% - 
Chgo Monic@aIUtlUty Tax 5191.46 x 8.24% - - 

Cumnt Charger After Taxer 212.92 

Total Bsiance 51.666.39 

MESSAGES 
At the t h e  of thk rtat.ment, 
mQue6t and hrtheroolkEtiOn #cUonr. Pleare pay the a m m t  shown t0d.y. A lack of t!me&prymentr can ~ ~ e &  
effeot y w r  c d  rating. 

Hane safety Is hpxtanf to  ub. See the ench-sed irrsert lo barn mwtant  hfomvtion about flwlbk m m c t m .  
Flex/ble c o n n a c t ~  attach y~wappllencss to gas serlce. 

To pay ywrgrr WI by credit card, s p r V  c r l  1-888-266-5446. A $4.96 transaction fw w#l apply. 

S-Ynt was part due. Fa#- tu pay on thm may result In secuity deposit 

Return this pottian w i th  yaw check made payable to PeaHes Ensrgy. Please wde your account m b  on your check. Your service is 
Pmvided by Peoples Gas, a subsidmry of Pm&s Energy. 'Feaples Enemy' is a senrice ma& and trade m e  kenred to Peoples Gas. 

PAYMENT COUPON 
ACCOUNT NUMBER: 2 5000 2938 3365 

CAR-RT S W T  "CO69 

11 127 S. HOMEWOOD PROPERTIES 
- - 11127SHOMEWOODAVEFL 2 - CWCAGOIL 60645-4211 

- PEOPLES GAS - CWCACO IL 60687-wOl 

Yes. I would Uke topledge one d o l w p e r m t h  to fhe Peoplas Enwgy 
Shere the Waimfh fond wlrlch helps b w - l n m  C U S m r S  psy anergy Mk. 
I h w c r d d e d o n e d o l l u t o m y p ~ m t .  C h e c k t h l S h - >  



Peoplss Gas 
130 E Randolph Dr - Chicago IL 60601 > ' I  - 

Bill Date I Account Number ]Payment Due Oat4 Amount Due 

04/16/2003 12 5000 2938 3365) 05/08/2003 1 Z 799-50 

Bill Date I Account Number ]Payment Due Oat4 Amount Due 

04/16/2003 12 5000 2938 3365) 05/08/2003 1 Z 799-50 
"ne Tony Glenn 
Ssrvicr Addnrrs 11127SHmwmodAwFL2 

S w k  c&ssiticluon 
Chioago IL 6064342 7 1 
Rate 1 . Small Residential Service - Non-Heating 

Actlvity Since Last Bill 
Prevlwr Balance 
Thank Y w  For Ywrh-t 
Lato P * y m n t  wI*gs 
&lame 

Dellvery Charge 
Curtomsr Charge 
First M) Them 
over MI T h m  

Environmental Charge 

Gas Charge 

Taxes 
State Tex 
Chiorgo Munidprl Tax 
Gas Revenue TI* 

Total Current Charges 

AMOUNT DUE 

Messages 

11.66639 

Customer lnqulrler 1-666-656-6001 
Emergmclac 1-866-656-6002 

1-666-666.6003 En b aflol 
TDD fine 1.668-666-6007 

Current Usage 

Meter Readlng 
M.~MNU+~ ~2m115a 
Cumnt A m , /  1673 04-76-03 
PreviouS Actual 7678 03-16-03 
merence 96 1 1 0 0 ~ ~ ~ l c f i d  

~ g P & ~ F m m 0 3 ~ 1 ~ T 0 0 1 6 - 0 3  29 

., . . .. . . 
- $212.92 1h.m Conw. lon 

$4.60 9 6 x  1.016 ENFactor - 96.62 T h m  
$1,468.07 

menp muv AN 2bo2 Apr 2003 
m e m  used MA 3.33 

$9.46 ramperarm 42 F 46 F 
5.36376~ mmem = l7E 19 
S . 1 1 4 4 6 X  &.62Th@rn = 56.32 See back of bill for definltions of terms used 

$.OlloOx 96.62Them = tr.06 

532.96 on this blll. 

S.67080~ 9662Themn = 564.76 

$98.77~ 0.10% I $0.10 
$96.77~ 6.24 % = $8.14 
S. 024X 96.62Themn = $2.32 

$10.66 

$109.33 

$1.667.40 I 

At the lime of this statement, your acco(lnt wes past due. Please pay $1,667.40 
fcday to agoid collection activtty and a negative credit rering. 

You have a disputed emount of $1,367.90 that is not included in the amount due. 

Duplicate Bill 

PIeesSPey By 05/08/2003 
Pkse wn?e your accwnt number on your check, ACCOUNT NUMBER: 2 6000 2938 3365 I 

CRRRTSORT **C059 

171275. HOMNVOODWERTIES 
17127 S HOb4EwooD AVE FL 2 

- 
- - CHICAGO IL bo6434211 

PEOPLES ENERGY - CHiCAGO IL 60687-0001 - 

If pald after 06/08/2003 $1570.37 

Amount Due Amount Enclosed 



Bill Date Account Number Payment Due Dat Amount Due 

0511 5/2003 12 5000 2938 3365 I 06/06/2003 1 bla9.96 
N.- Tony Glenn 
S m h  Addms 

s m h  C/asdikaf/m 

Activity Since Last Biil 
Previour a.1snee 
Thank Yw Fw Y o u r P l y ~ n t  
Let0 Psymnl Charge 
Bsimce 

Delivery Charge 

Under 60 T h e m  5.36376~ 43.73Th- = SlfiOl 

Environmental Charge $.of iwx 4373Th- = 50.48 

1 1  127 S H m w w d A m  FL 2 
Chicago /L 6064342 I 1 
Rate 1 - SmaU Residential Service - Non-Heating 

cusromr chaqe S.46 

526.36 

Gas Charge S.621WX 4173Th- = $27.16 

Taxes 
state Tax $63.03~ 0.10 94 = 50.06 
Chkago Munidprl Tix S63.Wx 8.24 % - $4.37 
Gas Revenue Tax S.024~ 43.73The-s = 51.06 

Total Current Charges $58.47 

56.47 

Pewlas Gas 
130 E Randolph Dr - Chicago IL 60601 

Customer inqulrles 1-866-556-6001 
Emergencies 1-866-558-6002 
En EspaRol 1-866-566-6003 
TDD Line 1-866-556-6007 

Current Usaga 
8Nhg Per(0d Fmn OC 1605 To 06.1603 29 days 

Meter Reading 
Mater N u h r  P2€81155 
Cumnl Actual 1716 06-16-03 
PRviOur Aclual 1673 M-16-03 
Ciffm- 43 (100 Cvbk F e d  

Thmn Conlnnlon 
4 3 x  1.017BTUFtclw= 43.73 T h e m  

Sea back of blll for definitions of terms used 
on this bill. 

AMOUNT DUE 

Messages 

$1.517.86 I 

At the time of this statement, your eccount was past, due. Pleasepay $1,617.86 
today to avoid co//ectmn activity and a negat tve credit rating. 

You have a disputed amount of $1,367.90 that is not included in the amount due. 

Duplicate Bill 

I Please Pay By 06/06/2003 
P b s e  write vwr 8 c c m t  number on  VWI check ACCOUNT NUMBER 2 5000 2938.3365 

I 
If paid after 06/06/2003 $1,620.07 

Amount Due Amount Enclosed 

CAR-RT SWT **COS9 

11127 S. HOMEWOODfYlOPER~ES 
11127 S HOMEWOOD AVE FL 2 

- 
- - WCAQO IL 60641-42 11 

PEOPiES ENERGY - CHICAGO IL 606e7-aooi - 



Peopler Gas 
130 E Randolph Dr - Chicago I1 60601 

BiJiDate I Account Number IPayment Due Dad Amount Due 

06/17/2003 2 5000 2938 3365 07/09/2003 $639.71 
TDD Line 1-866-656-6007 

Current Usage 

S*wics Addnrr 

sew& cbssificstion 

1 1 li7 S Hamswood Avo FL 2 
Chle.go 11 6064342 1 1 
Rate 1 . SmaiI Residential Sarvice * Non-Heating 

ACCOUNT NUMBER: 2 6000 2938 3365 

51,617.66 
- 568.47 

plsrsss Pey Ey 07/09/2003 
P k s e  write your account number an your check. 

If paid after 07109/2003 $649.92 

s. 68 
$60620 

$1,975.17 

Delivery C h a p  

Under 60 Th- 5.36376~ 20.34lhem = 57.40 
c u r t m r  c h a w  $9.46 

516.86 

Environmental Charge S..wB7oOx 20.34rbhemrr = $0.18 

Gas Charge 5.61240x M34Themtr = 512.46 

Taxes 
State TM $29.49~ 0.10 % - $0.03 
Chkago Munldpd Tax 529.49~ 8.24% = $2.43 
Gas Revenue Tax S.024X 20.34merma = $0.49 

52.36 

Meter Readlng 
Mater Numb., PZ681163 
Cumnt Actual 1736 06-16-03 
Prevbw Actual 1716 06-16-03 
Dn(eranM 20 1100 CY& Fm, 

Tbrm Conwnlon 
20x 1.017ENFador- 2a3dThennS 

S n  back of MI1 for definitions of terms used 
on thls MII. 

Total Current Charges 

TOTALBALANCE 

$32.44 

$2,007.61 

Messages 

At the time of this statement, your account w a s p  due. Please pay $2,007.61 
today to avoid disconnection and a negative cr it ratmg. 

Your total bshnce includes a disputed amount of $1.367.90 which is not included 
in the amount due. 

Duplicate Bill 

WR-RTSORT *‘COS9 - 
1 1  127 S. HbMNyDaD WOPERTIES - 11127SHOMRVOODAVEFL 2 - WCAGOIL 6C643.4211 

- PEDPLES ENERGY - CHICAGO IL 60687-0001 

Amount Due Amount Enclosed 



ATTACHMENT #7 



e c u m  LW 

* .  ) '  

NISTWT 
TITLE 83: PUBLIC UTILITIES 

CHAPTER I: ILLINOIS COMMERCE COMMISSION 
PART 280 PROCEDURES FOR GAS, ELECTRIC, WATER AND SANITARY SEWER UTILITIES 

GOVERNING ELIGIBILITY FOR SERVICE, DEPOSITS, PAYMENT PRACTICES AND 
DISCONTINUANCE OF SERVICE 

SECTION 280.160 DISPUTE PROCEDURES 

Section 280.160 Dispute Procedures 

a) A utility shall assign to one or more of its personnel in each of its offices 
where it transacts business with the public, the duty of hearing, in person, 
any dispute by an applicant, customer or user. Such personnel shall 
consider the complainant's allegations and shall explain the complainant's 
account and utility's contentions in connection therewith. Such personnel 
shall be authorized to act on behalf of the utility in resolving the complaint 
and shall be available during all business hours for the duty hereinbefore 
described. 
Where any dispute between a utility and an applicant, customer or user 

cannot be resolved between the parties, each utility shall direct its personnel 
engaged in personal contact with the applicant, customer or user seeking 
such dispute resolution under the provisions of this Part, to inform himlher, if 
heishe expresses nonacceptance of the decision of such personnel, of 
hidher right to have the problem considered and acted upon by supervisory 
personnel of the utility. Each utility shall further direct such supervisory 
personnel to inform such an applicant, customer, or user who expresses 
nonacceptance of the decision of such supervisory personnel, of hislher 
right to have the problem reviewed by the Commission, and shall furnish 
himlher with the telephone number and address of the Consumer 
Assistance Section of the Illinois Commerce Commission. 
When a customer disputes a particular bill, a utility shall not discontinue 

service for nonpayment so long as the customer 
pays the undisputed portion of the bill or an amount equal to last 

year's bill at the location for the same period normalized for weather, 
1) 

whichever is greater; and 
pays all future periodic bills by the due date; and 
enters into bona fide discussions with the utility to settle the dispute 

with dispatch. 

b) 

c) 

2) 
3) 

Only net rates shall be charged on any disputed bill paid within fourteen 
days of resolution of the dispute if the complaint was filed before the bill 
became past due. 

d) 

np://www.legis.state.il.us/commission/j car/admincode/083/08300280000 1600R.html 6/20/2003 



STATE OF ILLINOIS ) 

COUNTY OF COOK ) 
1 ss 

VERIFICATION 

I, Peter Brigida, being first duly sworn upon oath, depose and say that I 

have read the above and foregoing Respondent's Response by me subscribed and 

know the contents thereof; and that said contents are true in substance and in fact. 

BY 
' Peter Briaida 
An Attorney or 

The Peoples Gas Light and Coke 
Company 

SUBSCRIBED and SWORN to 
before me this 17th day of September, 2003 

SUZANNA NOWACZYK 
NOTARY PUBLIC-STATE OF ILLINOIS 


