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EDUCATION, WORK EXPERIENCE, AND JOB DUTIES 

Q. PLEASE BRIEFLY DESCRIBE YOUR EDUCATION. 
A. I received my Master of Science in Integrated Marketing Communications 

from Roosevelt University, Chicago, Illinois; and my Bachelor of Arts in 

Political Science from Loyola University, Chicago, Illinois. 

Q. WHO IS YOUR CURRENT EMPLOYER AND IN WHAT POSITION ARE 
YOU EMPLOYED? 

A. I am employed by SBC as Associate Director – Regulatory Support. 

 
Q. PLEASE BRIEFLY SUMMARIZE YOUR WORK EXPERIENCE. 
A. I began with Ameritech in 1989 in the purchasing organization as a buyer 

for Furnish Only and Engineering equipment as well as for Controlled 

Environmental Vaults, Huts and Remote Terminals.  In May of 1993, I 

became the Illinois Marketing Operations Manager, where my 

responsibilities included product development, implementation and 

marketing strategies for certain products.  In November of that year, I 

became an Ameritech Regional Product Manager in the Consumer 

Business Unit.  My responsibilities included development, implementation 

and marketing strategy for the five Ameritech states (now SBC Midwest).  

In May of 1995, I became a Regional Project Manager working within the 

Strategic Supplier Implementation organization.  In that position, I acted as 

the single point of contact for one of six Ameritech Key Suppliers.  In 

November 1995, I took over responsibilities as Regional Product Manager 

of Unbundled Local Switching.  My responsibilities 
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included the development and implementation of Unbundled Local 

Switching.  In May of 1999, I became Regional Product Manager for 

Unbundled Loops.  From December of 1999 through June of 2000, I was 

the 13-state Product Manager for Sub-Loop Unbundling.  I was 

responsible for the development and implementation of Sub-Loop 

Unbundling.  I moved into my current role, Associate Director of Local 

Wholesale Marketing, in June of 2000. In this position, I support 

Wholesale Marketing product management and associated product policy 

for Unbundled Network Elements (UNEs), Collocation, General Terms and 

Conditions and Resale.  

Q. WHAT ARE YOUR DUTIES IN YOUR CURRENT POSITION? 
A. I am currently an Associate Director for Wholesale Marketing supporting 

certain Unbundled Network Elements (UNEs) Products, Collocation, 

Interconnection General Terms and Conditions (GTC), and the associated 

policy for SBC 

. I received my Master of Science in Integrated Marketing Communications 

from Roosevelt University, Chicago, Illinois; and my Bachelor of Arts in 

Political Science from Loyola University, Chicago, Illinois. 

 
Q. HAVE YOU PREVIOUSLY TESTIFIED BEFORE REGULATORY 

COMMISSIONS? 

A. I have provided either written, oral or both types of testimony in a number of 

proceedings, including the following CLEC arbitration and complaint 

hearings: MCIm Ohio (Docket No. 01-1319-TP-ARB); Allegiance Ohio, 
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(Docket No.01-724-TP-ARB); McLeod Illinois, Michigan and Wisconsin 

(Docket Nos. 01-0623, U-13124 and 05-MA-128); TDS Illinois and 

Wisconsin (Docket Nos. 01-0338 and 05-MA-123); AT&T Indiana, Michigan, 

and Wisconsin (Docket Nos. 40571-INT-03, U-12465, and 05-MA-120); 

Sage Oklahoma (Docket No. 200100294); GNAPs California, Illinois and 

Ohio (Docket Nos. 01-11-045, 01-3096-TP-ARB, and 01-0786); Pac West, 

California (Docket No. A-02-03-059); AccuTel Michigan (Docket No. U-

13353); CoreComm Ohio (Docket No 02-579-TP-CSS), GlobalCom Illinois 

(Docket No. 02-0365), Cinergy Indiana (Cause No. 42218); Digital Dialtone 

(DDL) Ohio (Docket No. 02-1831-TP-ARB); AT&T Illinois (Docket 03-0239); 

MCIm Michigan ( Docket U-13758) and Verizon Wireless Ohio (Docket 03-

515-TP-ARB), Texas Mega Arbitration (Docket No.28821). 

I have also provided either written, oral or both types of testimony in a 

number of cost/tariff dockets: Ohio Collocation Tariff (Docket No. 00-1368-

TP-ATA);Oklahoma Collocation Tariff Revision (Cause No. 200200518); 

Missouri UNE Cost Hearing (Docket No. T0-2001-438) and Michigan 

Collocation Cost (U-13531). 

 


