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D&me PAGE 1 

I, LLRRRIET S M T I i  WINDSOR, SECIETARY OF STATE OF TgE STATE OF 

DZLAWARE, DO &5BBY C E R T I m  THE ATTACIIED IS A TRUE AND COWJKT 

COPY OF TBE CERTXFICATE OF AKEA'D%NT OF "XO DOMESTIC HOLDINGS, 

I lTC." ,  CHXDGING fTS N A ? Z  FROM "XO D Z G S T I C  KOJ.UINGS, INC." TO 

" X V  C0MM"TCAXIONS SERVXCES, 

TWENTY-EIGXTH DAY OF JUNE, A . D .  

INC.",  FILED IN THIS OFFICE ON TKE 

2004, AT 2:31 O'CLOCK F . M .  

A FILED COPY OF THIS CERTIEICATE HA.5 SEEN FOAW?d?DED TO Tii'JZ 

KEW CASTLE COrJNTy RECORDER OF DEEDS. 

I 

At7IPFENTICATXOV: 32Q2073 

DATE: 06-29-04 

I 



23L.28’2004 0 9 : 1 C  7 0 3  

RESO1,VED. that d>e name of he company is hereby changod &om “XO Domestic 
Hd&ngs hc.” IO “XO Comusications Services. bc.”, ef€e.cuve as of ehe earliesrdste 
pavlissihle under Ck&d Corporaton law ofthe State of Delaware; 





Appendix A 

Standard Questions fo r  Applicants Seeking Local Exchange  Service Authority 

1. Is your company seeking any waivers or variances of certain Commission rules and regulations in this 
proceeding that pertain to local exchange service? Please provide evidence as to why your company is seeking 
any waiver or variance. 

XO respectfully requests a waiver of 83 Ill. Admin. Code Part  710, which requires that 
telecommunications carriers keep books pursuant to Uniform System of Accounts (“USOA”) principles. 
XO currently maintains its bonks and records in accordance with Generally Accepted Accounting 
Principles (“GAAP”). No other jurisdiction currently requires that XO keep its books pursuant to USOA 
principles. Therefore, without a waiver, XO would be required to maintain two sets of books. This is an 
extremely onerous requirement, particularly because GAAP accurately reflects XO’s operations. 
Because the use of USOA principles would be unduly burdensome, and would provide little additional 
information to the Commission, a waiver of the USOA requirement is hereby requested. 

XO requests that the Commission waive application of 83 Ill. Admin. Code Part 735, “Procedures 
Governing the Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of 
Telephone Directories for Local Exchange Telecommunications Carriers in the State of Illinois.” These 
rules were adopted primarily to protect consumers from costly and unwarranted billing practices 
engaged in by monopoly telecommunications carriers. Realistically, as a non-dominant provider of 
services, in a telecommunications market wherein both regulators and consumers have begun to 
scrutinize providers closely, XO would be unable to impose such unfair practices on unwitting customers. 
Therefore, XO respectfully requests lhat  the Commission waive application of these requirements. 

XO respectfully requests a variance for 83 Ill. Admin. Code Section 735.180, for the provision of 
directories. XO will enter into a contractual agreement with incumbent providers to fulfill all directory 
requirements. 

Will your company comply with 83 Illinois Administrative Code Part 772, Pay-Per-Call Services, including Part 
772.55(a)(I), Billing and Part 772.100(d) Notices? Yes. 

Will your company comply with 83 Illinois Administrative Code Part 705, Preservation of Records of 
Telephone Utilities? Yes. 

2. 

3. 

4. Will your company abide by 83 Illinois Administrative Code Part 735; “Procedures Governing the 
Establishment of Credit, Billing, Deposits, Termination of Service and Issuance of Telephone Directories for 
Telephone Utilities in the State of Illinois”? 

As stated in response to Question 1 above, XO respectfully requests that the Commission waive 
application of 83 111. Admin. Code Part  735, “Procedures Governing Establishment of Credit, Billing, 
Deposits, Termination of Service and Issuance of Telephone Directories.” 

Will your company abide by 83 Illinois Administrative Code Part 732, “Customer Credits”? Yes. 

Who will provide customer repair service for your company’? 

XO will provide its own customer repair services, and will supplement its resources, as necessary, with 
independent contractors. 

How many people does the company employ? 

XO, through its affiliate. XO Services, Inc., will employ 168 people within the State of Illinois. 

5.  

6 .  

7. 
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8. Will your company meet the requirements as they pertain to the Telephone Assistance Programs imposed by 
Sections 13.301 and 13.301.1 ofthe Illinois Public Utilities Act and 83 Illinois Administrative Code Part 757’) 
Yes. 

Will your company solicit, collect, and remit the voluntary contributions from its telephone subscribers to 
support the Telephone Assistance Programs? Yes. 

9. 

10. Does your company plan on filing to become an Eligible Telecommunications Carrier? No. 

11. Does the company realize that it w-ill not be able to receive any of the federal reimbursements for the Lifeline 
and Link Up Programs if it is not an eligible carrier? Yes. 

12. Will your company offer all of the waivers associated with the Universal Telephone Service Assistance 
Programs (IJTSAP)? Yes. 

13. Will your company abide by the regulations as prescribed in 83 Illinois Administrative Code Part 755, 
“Telecommunications Access for Persons with Disabilities,” 83 Illinois Administrative Code Part 756 
“Telecommunications Relay Service,” and Sections 13-703 of the Illinois Public Utilities Act? Yes. 

14. Will the company’s billing system be able to distinguish between resale and facilities based service for the 
collection of the ITAC line charge’? Yes. 

15. Has your company signed and return the Universal Telephone Assistance Corporation (“UTAC”) and the 
Illinois Telecommunications Access Corporation (“ITAC”) to Conunission staff? 

Concurrent with this Applications, XO will complete and file with Commission Staff the Universal 
Telephone Assistance Corporation (“UTAC”) and the Illinois Telecommunications Access Corporation 
(“ITAC”). 

16. How does your company plan to solicit customers once it begins to provide local service? 

At such time as XO begins to provide local telecommunications services within the State of Illinois, XO 
intends to solicit its customers directly. 

17. Has your company provided service under any other name? No. 

18. Have any complaints or judgments been levied against the company’? (Instate, out-of-state, or FCC)? No. 
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Appendix B 

9-1-1 Questions for Applicants Seeking Local Exchange  Service Author i ty  

I .  Will your company ensure that 911 traffic is handled in accordance with the 83 Illinois Administrative Code 
Part 725 and the Emergency Telephone System Act? Yes. 

Will your company contact and establish a working relationship with the 91 1 system when you begin to provide 
local telephone service? Yes. 

Will your company coordinate with the incumbent LEC(s) and local 91 1 systems to provide transparent service 
for y o u  local exchange customers’? Yes. 

Who will be responsible for building and maintaining the 91 1 database for your local exchange customers? 

XO intends to access the 911 and E911 databases of the incumbent LEC(s). XO diligently will maintain 
current customer information necessary to build and maintain the incumbent LEC’s 911 database, and 
will provide such information to the incumbent LEC. However, the incumbent LEC will be responsible 
for building and maintaining the 911 database employed by XO. 

How often will your company update the 91 1 database with customer information? 

XO intends to access the 911 and E911 databases of the incumbent LEC(s). Accordingly, the incumbent 
LEC will be responsible for updating the 911 database with customer information. 

Will your company’s hilling system have the ability to distinguish between facilities based and resale for the 
collection of the 91 1 surcharge? Yes. 

Does your company have procedures for the transitioning of the 91 1 surcharge collection and disbursement to 
the local 91 1 system? Yes. 

Will your company’s proposal require any network changes to any of the 91 1 systems? No. 

Will your company be able to meet the requirements specified under Part 725.500(0) and 725.620(h) for the 
installation of call boxes? Yes. 

2. 

3. 

4. 

5.  

6. 

7. 

8.  

9. 

10. Does your company plan to tile for a waiver ofPart 725.500(0) and 725.620(h) in the future? No. 
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Appendix C 

Financial  Questions fo r  Applicants Seeking Local Exchange  Service Authority 

1. (Answer if requesting waiver of Part 710) What circumstances wmant a departure from the prescribed Uniform 
System of Accounts (“USOA”)? 

XO respectfully requests a waiver of 83 111. Admin. Code Part  710, which requires that 
telecommunications carriers keep books pursuant to Uniform System of Accounts (“USOA”) principles. 
XO currently maintains its books and records in accordance with Generally Accepted Accounting 
Principles (“GAAP”). No other jurisdiction currently requires that XO keep its books pursuant to USOA 
principles. Therefore, without a waiver, XO would be required to maintain two sets of books. This is an 
extremely onerous requirement, particularly because GAAP accurately reflects XO’s operations. 
Because the use of USOA principles would be unduly burdensome. and would provide little additional 
information to the Commission, a waiver of the USOA requirement is hereby requested. 

Will records be maintained in accordance with Generally Accepted Accounting Principles f“CAAP”)? Yes. 

Will applicants accounting system provide an equivalent portrayal of operating results and financial condition as 
the USOA? Yes. 

Will applicants accounting procedures maintain os improve Uniformity in substantive results as among similar 
telecommunications companies? Yes. 

Will applicant maintain its records in sufficient detail to facilitate the calculation of all applicable taxes? Yes. 

Does the accounting system currently in use by applicant provide sufficiently detailed data for the preparation of 
Illinois Gross Receipts Tax returns? What specific accounts or sub-accounts provide this data? Yes. 

If a waiver of Part 710 is granted, will applicant provide annual audited statements for all periods subsequent to 
granting of the waiver? Yes. 

Does applicant agree that the requested waiver of Part 710 will not excuse it from compliance with future 
Commission rules or amendments to Part 710 otherwise applicable to the Company? Yes. 

Please attached a copy of applicant’s chart of accounts 

A copy of XO’s Chart of Accounts is attached hereto as Exhibit F. 

2. 

3.  

4. 

5 .  

6.  

7. 

8. 

9. 
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