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 Issue # Issue Appendix & 
Sections 

MCIm Language MCIm Position SBC ILLINOIS Language SBC ILLINOIS Preliminary 
Position 

      Directory
Assistance (DA) 

Appendix VI:  DA 

DA 1 SBC:  Should SBC 
ILLINOIS be 
required to provide 
DA as a UNE? 

 

MCIm:  Should the 
Operator Service 
Appendix reference 
whether OS is a 
UNE? 

DA 3.2 SBC ILLINOIS shall 
provide Directory 
Assistance as an 
unbundled Network 
Element at TELRIC-
based rates, unless SBC 
ILLINOIS provides MCIm 
with customized routing as 
defined in Appendix UNE 
and unless authorized to 
discontinue unbundled 
Directory Assistance by 
the Commission. 
 

Both OS and DA are considered 
Unbundled Network Elements to be 
offered at TELRIC-based rates 
unless and until the CLEC (in this 
case MCIm) can truly take advantage 
of third party providers (including self 
provisioning) via customized routing. 

SBC ILLINOIS shall provide Directory 
Assistance in accordance with the 
terms and conditions herein, 
unless SBC ILLINOIS provides MCIm 
with customized routing as defined in 
Appendix UNE. 
 

SBC IL currently provides OS/DA 
as a UNE as ordered by the ICC 
in Dockets  Nos. 96-0486/0569 
per Tariff 20, Part 19 Section 7.   

DA is not a UNE where the 
service is made available in a 
nondiscriminatory manner and 
where custom routing is offered.  
The Commission must decide 
whether SBC Illinois offers such 
customized routing.   

 

 
Key: Bold & Underline represents language proposed by SBC ILLINOIS and opposed by MCIm.       Page 1 of 1  
                Bold & Italics represents language proposed by MCIm and opposed by SBC ILLINOIS. 
CHDB03 9007623.4   09-Aug-04 14:03  


