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June 27,2002 

Jeff Ulm 
Vice President 
SBC Telecommunications, Inc. 
350 N. Orleans, Floor3 
Chicago, IL 60654 

Two Northwinds Center 
2520 Nonhwinds Parkway 
Alpharetla, GA 30004 

Dear Jeff: , 

WorldCorn, through its various CLEC affiliates, is either currently providing, or 
plans to provide in the future, local service via unbundled network elements in 
the SBC Ibstate operating area. In order to best serve our local customers, we 
plan to provide local operator services and directoly assistance (0s & DA) 
services to our customers via WorldCom's own OS & DA platform. 

WorldCom's CLEC affiliates are entitled to non-discriminatory access to local OS 
& DA under the Teiecommunications Act of 1996, applicable state law and rules 
promulgated by the Federal Cornrnunications commission. 

As you know, the FCC requires Incumbent Local Exchange Carriers such as 
SBC to provide customized routing of competitors' OS and DA calls so that 
competitors can either self provision these seryices or obtain them from a third 
partv provider. S~eclfically, the FCC has said that: "Customized routing permits . - .  
requesting carriers to designate the particular outgoing trunks associated with 
unbundled switchina orovided bv the incumbent. which will carrv certain classes 
of traffic originatingyom the re&esting provider's customers. h i s  feature would 
allow the requesting carrier to specify that OSIDA traffic from its customers be 
routed over designated trunks which terminate at the requesting carrier's OSlDA 
platform or a third party's OSIDA platform." - lmplementafion offhe Local 
Competition Provisions of the Telewmmunications Act of 1996, Third Report And 
Order And Fourth Further Notice Of Proposed Rulemaking, FCC 99-238, CC 
Docket No. 96-98, Fn. 867 (1999). (UNE Remand Order) 

Many state public utility commissions have upheld WorldCom's requested form of \ 
customized routing in recent orders and opinions. Among \hem are California 
(Decision 02-02-048 on 212112002 in association with the Final Arbitrator's 
Decision In Docket 01-01010) and Texas (Arbitration Award, PUC Docket No. 
24542). And, as you are aware, SBC and WorldCorn have begun testing 
customized rowting solutions based on WorldCom's requirements and have taken 
steps to implement the Texas and California arbitration awards. 






