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Loren Shane Owens

Summary of
gualifications

Work experience

o Extensive experience with network backbone routers including Juniper
and Cisco.

e Excellent working knowledge of various routing protocols including
BGP4, ISIS, EIGRP, OSPF, and RIP.

e Extensive experience with network switching components from Foundry
and Cisco.

e Knowledge of network media: 10/100 Ethernet, Gigabit Ethernet,
SONET, and ATM.

e Familiar with various network test equipment: Ixia, Agilent, Exfo, Digital
Lightwave.

e Deployment and operational experience with various network security
aspects such as virtual private networks, intrusion detection systems,
and firewalls.

Oct 2002 — June 2004 EPIK Communications Orlando FI

Sr. Manager IP Engineering, Network Control Center and Information
Technology

Responsible for management of all EPIK network assets to include Long
Haul, Metro, DWDM, SONET, SDH and IP equipment. Leads a team of
approximately 19 technicians that perform all troubleshooting, provisioning,
configuration, and upgrades on all Vendor platforms to include Nortel, ONI,
Redback, Cisco, Juniper and Foundry. Manage an operating budget of
approximately $3,000,000/yr to cover maintenance, upgrades and support
of EPIK assets. Make decisions which vendors to use for off net services
and interact daily with large carriers such as WCOM, Global Crossing,
UUNET, Level3, etc. Ensure all proposed designs for network expansion
comply with EPIK’'s long term operational plans and are in line with
departmental and corporate strategy. Develop policy and procedures for
managed department. Maintain peering relationships with other IP carriers
to control costs of transiting customer traffic to upstream IP carriers.

Feb 2001- Oct 2002 EPIK Communications Orlando Fl
Senior IP Engineer

Responsible for all design and deployment aspects of EPIK’s IP Backbone
network. Responsible for creating and executing testing plans for new
hardware vendors, regression testing of software, customer specific
designs and interoperability with Network Management Systems. Served as
24/7 on-call support for other Engineers, Network Control Center and IP
Operations departments. Managed EPIK NMS/EMS and billing systems for
the IP network to ensure maximum uptime and accuracy of data provided.
Negotiated peering arrangements with other IP carriers and project
managed implementation of those peers once an agreement was reached.
Deployed over $8,000,000 in network hardware on time and within budget.



2000- Feb 2001 Global Systems Inc Kenansville NC
Chief Technology Officer

Responsibilites included the management and coordination of
information systems and technology activities. Performed in a leadership
role, providing Systems implementation and technical support, while
keeping abreast of the latest technological advances in systems
hardware, software and application technologies. Ensured that network
topology, configurations and systems, for both the company and
customers needs, where met and satisfied all requirements. Implemented
new computer and networking systems utilizing Cisco, 3Com and Nortel
Routers and Switches, Astral Point ON5000 Optical Nodes for
SONET/DWDM long haul, Westell, PairGain and Allied Telesyn
CSU/DSU'’s, Paradyne DSLAM's for Voice over DSL, 3Com SIP and
NBX100 IP Telephony systems for Voice over IP. Suggested
improvements and upgrades to new and existing customer systems.
Managed a 7-member network engineering team consisting of network
design and implementation technicians. Co-designed over $6,000,000
fiber optic backbone, to support Voice, Video and Data traffic for the
company’s region of interest. Responsible for evaluating different
vendor's equipment and solutions to ensure they will meet projected
company’s goals and vision as well as interoperate with existing systems.

1998 - 2000 MCI/Worldcom Cary NC
Sr. Network Consulting Engineer

Provided designs for large routed networks, to include logical network
drawings, bill of materials, software configurations and consulting during
installation. Responsible for logical configurations, remote management
and providing fourth-level support for Cisco Routers/Switches and Verilink
CSU/DSUSs, Al Switches, Cabletron Hubs, and Xyplex terminal servers.
Administered IP address assignments and Point-to-Point/Frame Relay
circuit ordering. Carried rotational On-call WAN engineer pager to take
corrective action during WAN outages for the primary network equipment
and issue outage reports and root cause analyses. Coordinated with
Inside Plant Engineering, Inside Plant Construction and Network
Management Centers to ensure all requirements are met for new
surveillance network deployments.

1991-1998 U.S. Air Force USA
Network Management Specialist

Configuration and management of base infrastructure equipment to
include Cisco, Bay and ODS routers, switches, and hubs. Planning,
Implementation, training and support of all base networks to include
Netware 3.x/4.x, Windows NT, Unix and Banyan Vines. Provide user
training for Netware, Windows NT, and 95. Develop migration strategy
from Netware to Windows NT.

Education 1991-1997 Community College of the Air Force
AAS / Information Systems Technology



