September 18, 2000

C & L Petroleum Company/Deborath Crawley
_VS_
lllinois Bell Telephone Company
(Ameritech lllinois)

00-0031
Complaint as to wrongful charges to
Complainant's account in Chicago, lllinois.
Deborath Crawley Theresa P. Larkin
C & L Petroleum Company lllinois Bell Telephone Company
PO Box 495916 555 E. Cook St., Fl. 1E
Chicago, IL 60649 Springfield, IL 62721

terryplarkin@ameritech.com

Mark A. Kerber

Mary Beth Jorgensen

lllinois Bell Telephone Company

225 W. Randolph, HQ 27C

Chicago, IL 60606
mark.a.kerber@ameritech.com
mary.b.jorgensen@msg.ameritech.com

NOTICE OF CHANGE IN TIME

Dear Sir/Madam:

Notice is hereby given that the hearing in the above entitled matter scheduled for
September 29, 2000, at the office of the Commission, Chicago, lllinois, State of Illinois
Building, 160 North LaSalle, Suite C-800, at the hour of 10:00 A.M., has been changed to
the hour of 1:00 P.M.

Sincerely,

Donna M. Caton
Chief Clerk

sc
Hearing Examiner. Ms. Sainsot



In compliance with the Americans with Disabilities Act and other applicable federal and
state laws, the hearing will be accessible to individuals with disabilities. Persons requiring
auxiliary aids and services should contact the Chief Clerk, preferably no later than five days
before the hearing.

The Chief Clerk may be contacted either by letter at 527 E. Capitol Ave., Springfield, IL

62794-9280, or by telephone at 217-782-7434. The Chief Clerk's office is equipped with a
text telephone (TDD) that may also be reached by dialing 217-782-7434. In addition,
persons using a text telephone have the option of calling via the lllinois Relay Center by
dialing 800-526-0844.



