
Appendix I  Definitions 
07-16-04 

 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 
 

1

 
GENERAL DEFINITIONS 

 
For purposes of this Agreement, certain terms have been defined in this Appendix and elsewhere in this 
Agreement to encompass meanings that may differ from, or be in addition to, the normal connotation of 
the defined word.  Unless the context clearly indicates otherwise, any term defined or used in the singular 
shall include the plural.  The words “shall” and “will” are used interchangeably throughout this Agreement 
and the use of either connotes a mandatory requirement.  The use of one or the other shall not mean a 
different degree of right or obligation for either Party.  A defined word intended to convey its special 
meaning is capitalized when used.  Other terms that are capitalized, and not defined in this Agreement, 
shall have the meaning set forth in the Act, unless the context clearly indicates otherwise.  The definitions 
contained in this Appendix are meant to accurately describe the meaning accorded the term as required 
by the Act and as used in this Agreement.  In the event of any disagreement between a definition of the 
term in the Act, in this Appendix, or in any other part of the Agreement (including the Attachments), the 
definition in the Act shall supersede any definition in the Agreement or Appendices, and any specific 
definition in an Appendix other than this Appendix shall supersede the definition in this Appendix. 
Throughout this Agreement and its Appendices, various diagrams are used.  The diagrams are illustrative 
only, and, in the event of any disagreement between the diagram and the words of this Agreement, the 
words of this Agreement shall control. 
 
“Act” means the Communications Act of 1934 [47 U.S.C. 151 et seq.], as amended by the 
Telecommunications Act of 1996, codified throughout 47 U.S.C. 
 
“Access Service Request” (ASR) is an industry standard form and supporting documentation used by the 
Parties to order Switched Access Service and/or to add, establish, change or disconnect Trunks for the 
purposes of Interconnection. 
 
“ACNA” means Access Customer Name Abbreviation and is a three digit alpha code assigned to identify 
carriers (including both ILECs AND CLECs) for billing and other identification purposes.   
 
“Advanced Intelligent Network” or “AIN” is a Telecommunications network architecture in which call 
processing, call routing and network management are provided by means of centralized databases.   
 
“Affiliate” is as defined in the Act. 
 
“Alliance for Telecommunications Industry Solutions” (ATIS) is a North American telecommunication 
industry standards forum which, through its committees and working groups, creates and publishes 
standards and guidelines designed to enable interoperability for telecommunications products and 
services.  ATIS Standards and Guidelines, as well as the standards of other industry fora, are referenced 
herein as baseline requirements documentation.  

“Alternate Billing Service” (ABS) means a service that allows end user customers to bill calls to accounts 
that may not be associated with the originating line.  There are three types of ABS calls: calling card, 
collect and third number billed calls. 
 
“Applicable Law” means all federal, state and local statutes, laws, rules, regulations, ordinances, 
codes, guidelines, orders and decisions of courts of competent jurisdiction that relate to a Party’s 
obligations under this Agreement  all laws, statutes, common law, regulations, ordinances, codes, 
rules, guidelines, orders, permits, tariffs and approvals, including those relating to the 
environment or health and safety, of any Governmental Authority that apply to the Parties or the 
subject matter of this Agreement. 
 
“Automated Message Accounting” (AMA) is a structure inherent in switch technology that initially records 
Telecommunication message information.  AMA format is contained in the Automated Message 
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Accounting document published by Telcordia (formerly known as Bellcore) as GR-1100-CORE, which 
defines and amends the industry standard for message recording.  
 
“Automatic Number Identification” or (ANI) identifies the telephone number associated with the line from 
which a call originates.  ANI usually identifies the same number as the Calling Party Number (CPN).  
 
“Automatic Route Selection” (ARS) is a service feature that provides for automatic selection of the least 
expensive or most appropriate transmission facility for each call based on criteria programmed into a 
circuit switch routing table or system. 
 
“Billing” involves the provision of appropriate usage data by one Telecommunications Carrier to another 
to facilitate end user customer Billing with attendant documentation.  It also involves the exchange of 
information between Telecommunications Carriers to process claims and adjustments. 
 
“Billed Number Screening” (BNS) means a validation of Toll Billing Exception (TBE) data and 
performance of public telephone checks; i.e., determining if a billed line is a public (including those 
classified as semi-public) telephone number. 
 
“Business Day” means Monday through Friday, excluding holidays in which banks and government 
offices are closed. 
 
“Calling Party Number” (CPN) means a Common Channel Signaling (CCS) parameter, as for example a 
Signaling System 7 (SS7) parameter, whereby the ten (10) digit number or other number of the calling 
Party is forwarded from the End Office through the network. 
 
“Carrier” see Telecommunications Carrier. 
 
“Carrier Access Billing System” (CABS) is defined in a document prepared under the direction of the 
Billing Committee of the Ordering and Billing Forum (OBF) of ATIS.  The CABS document is published by 
Telcordia Technologies in Volumes 1, 1A, 2, 3, 3A, 4 and 5 as Special Reports SR-OPT-001868, SR-
OPT-001869, SR-OPT-001871, SR-OPT-001872, SR-OPT-001873, SR-OPT-001874, and SR-OPT-
001875, respectively, and contains the recommended guidelines for the Billing of switched access service 
and other connectivity issues.  
 
“Central Office” means a building or space within a building where transmission facilities or circuits are 
connected or switched.   
 
“Centrex” means a Telecommunications Service that uses Central Office switching equipment for call 
routing to handle direct dialing of calls, and to provide many private branch exchange-like, features. 
 
“Collocation” is as described by Applicable Law. 
 
“Commercial Mobile Radio Service” (CMRS) is as defined in the Act. 
 
“Commingling” means the connecting, attaching, or otherwise linking of an Lawful unbundled Network 
Element, or Combination of Lawful unbundled Network Elements, to one or more facilities or services that 
MCIm has obtained at wholesale from SBC ILLINOIS, or the combining of an Lawful Unbundled Network 
Element, or a combination of Lawful Unbundled Network Elements, with one or more such facilities or 
services.  “Commingle” means the act of commingling.  
 
“Commission” or “ICC” means the Illinois Commerce Commission. 
 
“Common Channel Signaling” (CCS) means a method of exchanging call set-up and network control data 
over a digital signaling network used to transport supervision signals, control signals and data messages.  
It is a special network, fully separate from the transmission path of the public switched network that 
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carries the actual call.  Unless otherwise agreed by the Parties, the preferred CCS protocol used by the 
Parties shall be SS7.   
 
“Common Language Location Identifier” (CLLI) codes provide a unique 11-character representation of a 
network interconnection point. The first 8 characters identify the city, state and building location, while the 
last 3 characters identify the network component. 
 
“Communications Assistance for Law Enforcement Act” (CALEA) refers to the duties and obligations of 
Carriers to assist law enforcement agencies by intercepting communications and records, and installing 
pen registers and trap and trace devices. 
 
“Competitive Local Exchange Carrier” (CLEC) is any Local Exchange Carrier certified to provide Local 
Exchange Telecommunications Service in any area where it is not an Incumbent Local Exchange Carrier. 
 
“Conduit” means a tube or other similar enclosure that may be used to house copper, fiber or coaxial 
communications cables or communications-related power cables.  Conduits may be underground or 
above ground (for example, inside buildings) and may contain one or more inner ducts.  An inner duct is a 
separate tube or enclosure within a Conduit. 
 
“Control Office” is the operations center or office designated by either Party as its single point of contact 
for the provisioning and maintenance of its portion of this Agreement. 
 
“Coordinated Cutover” means the coordination of all cutover activities that may be associated with porting 
of a telephone number from the old service provider to the new service provider, which coordination may 
include, but not limited to, notification of when the old service provider starts the cutover and finishes the 
cutover, coordination of testing, and working with the new service provider to ensure that the cutover is 
properly performed and completed. 
 
“Cross Connection” means an intra-Wire Center channel of the appropriate bandwidth and media, 
connecting separate pieces of Telecommunications Equipment, including jumpers and intraoffice cables. 
 
“Customer Usage Data” means the Telecommunications Services usage data of an end user customer 
measured in minutes, sub-minute increments, message units, or otherwise, that is recorded by one Party 
and forwarded to the other Party. 
 
“Custom Local Area Signaling Service Features” (CLASS) means certain call-management service 
features available to end user customers within a Local Access and Transport Area (“LATA”), including 
but not limited to: Automatic Call Back; Automatic Recall; Call Trace; Calling Number Delivery; Customer 
Originated Trace; Distinctive Ringing/Call Waiting; Selective Call Forward; and Selective Call Rejection.   
 
“Desired Due Date” means the desired service activation date as requested by MCIm on a service order.  
 
“Dialing Parity” is as defined in the Act.   
 
“Digital Signal Level” is one of several transmission rates in the time-division multiplex hierarchy. 
 
“Digital Signal Level 0” (DS-0) is the 64 Kbps zero-level signal in the time-division multiplex hierarchy. 
 
“Digital Signal Level 1” (DS-1) is the 1.544 Mbps first-level signal in the time-division multiplex hierarchy. 
In the time-division multiplexing hierarchy of the telephone network, DS-1 is the initial level of 
multiplexing. 
 
“Digital Signal Level 3” (DS-3) is the 44.736 Mbps third-level signal in the time-division multiplex 
hierarchy. In the time-division multiplexing hierarchy of the telephone network, DS-3 is defined as the 
third level of multiplexing. 
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“End Office Switch” or “End Office” means a Switch that directly terminates traffic to and receives traffic 
from local exchange service customers.  An End Office Switch does not include a PBX. 
 
“End User” or “End User Customer” means any individual, business, association, corporation, 
government agency or entity other than an Interexchange Carrier (IXC), Competitive Access 
Provider (CAP) or Wireless Carrier (also known as a Commercial Mobile Radio Service (CMRS) 
provider) that subscribes to Telecommunications Services provided by either of the Parties and 
does not resell it to others. As used herein, this term does not include any of the Parties to this 
Agreement with respect to any item or service obtained under this Agreement. Intentionally 
Omitted. 
 
“Enhanced Extended Link” (“EEL”) consists of a Combination of an Lawful unbundled Loop and Lawful 
unbundled Dedicated Transport, together with any facilities, equipment, or functions necessary to 
combine those Lawful unbundled Network Elements, with or without multiplexing capabilities. 
 
“Enhanced Service Provider” (ESP) is a provider of enhanced services as those services are defined in 
the Act. 
 
“Exchange Access” is as defined in the Act.  
 
“Exchange Message Interface” (EMI) (formerly Exchange Message Record - EMR) is the standard used 
for exchange of Telecommunications message information among Telecommunications Carriers for 
billable, non-billable, sample, settlement and study data.  EMI format is contained in Telcordia Practice 
BR-010-200-010, CRIS Exchange Message Record. 
 
“Exchange Service” means Telephone Exchange Service, as defined in the Act. 
 
“Feature Group D” or “FGD” is access available to all customers, providing Trunk side access to a Party’s 
End Office Switches with an associated uniform 101XXXX access code for Customer use in originating 
and terminating communications.   
  
“Governmental Authority” means any federal, state or local, court, government, department, commission, 
board, bureau, agency, official or other regulatory, administrative, legislative or judicial authority with 
jurisdiction over the subject matter at issue. 
 
“Group Record” means information in LIDB and/or the LIDB administrative system that is common to all 
telephone numbers in an NPA-NXX or all special billing numbers in an NPA-0/1XX. 
  
“Incumbent Local Exchange Carrier” (ILEC) is as defined in the Act. 
 
“Information Service” means the offering of a capability for generating, acquiring, storing, 
transforming, processing, retrieving, utilizing, or making available information via 
telecommunications, and includes electronic publishing, but does not include any use of any 
such capability for the management, control, or operation of a telecommunications system or the 
management of a telecommunications service.  Intentionally Omitted. 
 
“Integrated Digital Loop Carrier” or “IDLC” means a subscriber loop carrier system that is twenty-four (24) 
local Loop transmission paths combined into a 1.544 Mbps digital signal which integrates within the 
switch at a DS1 level. 
 
“Integrated Services Digital Network” (ISDN) means a digital circuit switched network service.  Basic Rate 
Interface-ISDN (BRI-ISDN) provides for a digital channelized transmission of two 64 Kbps bearer 
channels and one 16 Kbps data channel (2B+D) end-to-end digital connectivity for the transmission of 
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voice or data on either or both bearer channels and packet data on the data channel.  Primary Rate ISDN 
provides for 23 bearer channels and 1 data channel.  For BRI, the bearer channels operate at 64 Kbps 
and the data channel at 16 Kbps.  For PRI, all 24 channels operate at 64 Kbps or 1.5 Mbps.  
 
“Interconnection" is as defined in the Act.  
 
“Interexchange Carrier” (IXC) means a Telecommunication Carrier that provides interLATA or intraLATA 
Telephone Toll Services. 
 
“InterLATA” is as defined in the Act. 
 
“Interlata Traffic” describes Telecommunications between a point located in a Local Access and 
Transport Area (LATA) and a point located outside such area. 
 
“Intralata Toll Traffic” describes IntraLATA Traffic between two locations within one LATA where one of 
the locations lies outside the local calling area defined by the tariff on file with the Commission.   
 
“Lawful,” “Lawful Unbundled Network Element” or “Lawful UNE” when used in relation to unbundled 
Network Elements, means those unbundled Network Elements required by Section 251(c)(3) of the 
Act, as determined by lawful and effective FCC rules and associated lawful and effective FCC and 
judicial orders, or lawful and effective orders and rules of the State Commission that are 
necessary to further competition in the provision of telephone exchange service or exchange 
access and that are not inconsistent with the Federal Telecommunications Act of 1996 (FTA) or 
the FCC's regulations to implement the FTA as described in this Agreement and required by 
Applicable Law. 
 
“Local Access Transport Area” (LATA) is as defined in the Act.  

 
“Local Exchange Carrier” (LEC) is as defined in the Act. 
 
“Local Exchange Routing Guide” (LERG) is a Telcordia Reference document used by 
Telecommunications Carriers to identify NPA-NXX routing and homing information as well as network 
Element and equipment designations. 
 
“Local Routing Number” (LRN) is a ten (10) digit number that is assigned to the network switching 
elements (Central Office – Host and Remotes as required) for the routing of calls in the network.  The first 
six (6) digits of the LRN will be one of the assigned NPA NXX of the switching element.  The purpose and 
functionality of the last four (4) digits of the LRN have not yet been defined but are passed across the 
network to the terminating switch. 
 
“Local Service Ordering Guide” (LSOG) is a document developed by the OBF to establish industry-wide 
ordering and billing processes. 
 
“Local Service Request” (LSR) means the industry standard forms and supporting documentation used 
for ordering local services. 
 
“Main Distribution Frame” (MDF) means the distribution frame of the Party providing the loop used to 
Interconnect cable pairs and line and trunk equipment terminals.   
 
"MECAB" refers to the Multiple Exchange Carrier Access Billing document developed by the Billing 
Committee of the Alliance for Telecommunications Industry Solutions' (ATIS) Ordering and Billing Forum 
(OBF).  The MECAB document, published by ATIS as ATIS/OBF-MECAB- Issue 7, February 2001, 
contains the recommended guidelines for the billing of access and interconnection services provided to a 
customer by two or more providers or by one provider in two or more states within a single LATA. 
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"MECOD" refers to the Multiple Exchange Carriers Ordering and Design (MECOD) Guidelines for Access 
Services document developed by the Interconnection Services Ordering & Provisioning (ISOP) 
Committee of the Alliance for Telecommunications Industry Solutions' (ATIS) Ordering and Billing Forum 
(OBF).  The MECOD document, published by ATIS as ATIS/OBF-MECOD-Issue 5, February 2002, 
establishes methods for processing orders for access service which is to be provided to an Interexchange 
Carrier (IC) by two or more Exchange Carriers (ECs). 
 
“Meet Point” is a point of Interconnection between two networks, designated by two Telecommunications 
Carriers, at which one carrier’s responsibility for service begins and the other carrier’s responsibility ends. 
 
“Meet-Point Billing” (MPB) refers to the billing arrangement whereby two or more Telecommunications 
Carriers jointly provide Switched Exchange Access Service to an IXC, with each LEC billing the IXC its 
tariffed rate for the portion of Switched Exchange Access Service it provided to the IXC. 
 
“Network Data Mover” (NDM) is an industry standard protocol for the electronic transfer of information. 
 
“Network Element” is as defined in the Act.  
  
“Non-Qualifying Service” is a service that is not a Qualifying Service (defined below).   
 
“North American Numbering Plan” (NANP) A numbering architecture employed in the United States, 
Canada and certain Caribbean countries in which every station in the NANP Area is identified by a unique 
ten-digit address consisting of a three-digit NPA code, a three digit central office code of the form NXX, 
and a four-digit line number of the form XXXX. 
 
“Numbering Plan Area” (NPA) also called area code.  An NPA is the 3-digit code that occupies the A, B, 
C positions in the 10-digit NANP format that applies throughout the NANP Area.  NPAs are of the form 
NXX, where N represents the digits 2-9 and X represents any digit 0-9.  In the NANP, NPAs are classified 
as either geographic or non-geographic. a) Geographic NPAs are NPAs which correspond to discrete 
geographic areas within the NANP Area. b) Non-geographic NPAs, also known as a “Service Access 
Codes” (SAC Codes) are NPAs that do not correspond to discrete geographic areas, but which are 
instead assigned for services with attributes, functionalities, or requirements that transcend specific 
geographic boundaries.  The common examples of non-geographic NPAs in the N00 format include 500, 
Toll Free Service NPAs, 700, and 900. 
 
“Number Portability Administration Center“ (NPAC) means one of the seven regional number portability 
centers involved in the dissemination of data associated with ported numbers.  The NPACs were 
established for each of the seven, original Bell Operating Company regions so as to cover the 50 states, 
the District of Columbia and the U.S. territories in the North American Numbering Plan area. 
 
“NXX” or “Central Office Code" is the three-digit switch entity indicator that is defined by the fourth 
through sixth digits of a 10-digit telephone number within the NANP.  Each NXX Code contains 10,000 
station numbers.  
  
“Originating Point Code” (OPC) means a code assigned to identify CLEC’s system(s) that originate SS7 
messages, including LIDB Service Queries. 
 
“Parity” means the provision of a service or access to service that is at least equal in quality, timing, 
priority, functionality and capabilities to that which SBC ILLINOIS provides itself, its customers, 
subsidiaries, Affiliates or any third party.  
 
“Party” means either SBC ILLINOIS or MCIm.  “Parties” means both SBC ILLINOIS and MCIm.  
 
“Plain Old Telephone Service” (POTS) means basic telephone service.  
 



Appendix I  Definitions 
07/16/04 

 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 
 

7

“Public Switched Network” or “Public Switched Telecommunications Network” (PSTN) includes all 
switches and transmission facilities, provided by any Telecommunications Carriers that use the NANP in 
connection with the provision of Telecommunications Services.  
 
“Qualifying Service” is a telecommunications service that competes with a telecommunications service 
that has been traditionally the exclusive or primary domain of Incumbent LECs, including, but not limited 
to, local exchange service, such as plain old telephone service, and access services, such as digital 
subscriber line services and high-capacity circuits.   
 
 
“Rate Center” means the specific geographic area that has been designated by a given LEC as being 
associated with a particular NPA-NXX code that has been assigned to the LEC for its provision of 
Telephone Exchange Service.  The Rate Center is the finite geographic point identified by a specific V&H 
coordinate, which is used by that LEC to measure, for billing purposes, distance sensitive transmission 
services associated with the specific Rate Center.   
 
“Rating Point” means the V&H coordinates associated with a particular telephone number for rating 
purposes. 
 
“Remote Terminal” or “RT” means a controlled environmental vault, hut, or cabinet, which may or may not 
contain fiber fed digital loop carrier (DLC). 
 
“Service Management System” (SMS) means an off-line system used to access, create, modify or update 
information in a database. 
  
“Signaling System 7” (SS7) means a signaling protocol used by the CCS network. 
 
“Switch” means a mechanical, electrical or electronic device which opens and closes circuits, completes 
or breaks an electrical path, or select paths or circuits. 
 
“Switched Exchange Access Service” means the offering of transmission or switching services to 
Telecommunications Carriers for the purpose of the origination or termination of Telephone Toll Service.  
Switched Exchange Access Services include, but are not limited to, Feature Group A, Feature Group B, 
Feature Group D, 800/888 access, and 900 access and their successors and/or similar Switched 
Exchange Access Services.   
 
“Synchronous Optical Network” (SONET) is an optical interface standard that allows inter-networking of 
transmission products from multiple vendors.  The base rate is 51.84 Mbps (“OC-1/STS-1”) and higher 
rates are direct multiples of the base rate, up to 13.22 Gbps. 
 
“Tandem Office Switch” or “Tandem” means a Switch used to connect and switch Trunk circuits between 
and among other Central Office Switches.  A Tandem Switch does not include a PBX. 
 
“Technically Feasible”, including burden of proof, is as defined in applicable FCC regulations and 
Applicable Law.  
 
“Telecommunications” is as defined in the Act.  
 
“Telecommunications Carrier” is as defined in the Act. 
 
“Telecommunications Equipment” is as defined in the Act. 
 
“Telecommunications Service” is as defined in the Act. 
 
“Telephone Exchange Service” is as defined in the Act. 
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“Telephone Toll Service” is as defined in the Act. 
 
“TELRIC” means Total Element Long-Run Incremental Cost. 
 
“Third Party” means any person other than a Party. 
 
“Toll Free Service” is service provided with any dialing sequence that invokes toll-free, 800-like, service 
processing (e.g., 800 or 800-like services).  Toll Free Service includes, but is not limited to, calls placed to 
800/888 NPA Service Access Codes (SAC).  
 
“Trunk” means a communication line connecting two switching systems.  “Trunk” or “Trunk 
Group” means the switch port interface(s) used and the communications path created to connect 
MCIm’s network with SBC ILLINOIS’S  network for the purpose of exchanging traffic.   
 
“Wire Center” means the physical structure where SBC ILLINOIS terminated subscriber outside cable 
plant (i.e. their local lines) with the necessary testing facilities to maintain them.  This is usually the same 
location as a Class 5 central office.  A Wire Center might have one or several Class 5 central offices, also 
called public exchanges or simply switches. 
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1 GENERAL CONDITIONS 
 

1.1 Unless another procedure or process is specifically prescribed elsewhere in this 
Agreement or by order of the Commission, this schedule shall govern the 
submission of requests by MCIm to SBC ILLINOIS for methods of 
interconnection, access to Lawful unbundled Network Elements (including 
Combinations thereof), or customized services that are not otherwise addressed 
in this Agreement at the time of such request.  This Bona Fide Request (“BFR”) 
process applies to each Bona Fide Request submitted to SBC ILLINOIS. 

 
1.2 If a Party to a Bona Fide Request believes that the other Party is not requesting, 

negotiating, or processing the Bona Fide Request in good faith, or disputes a 
determination, or price or cost quote, or is failing to act in accordance with the 
Act, such Party may exercise its rights under the Dispute Escalation and 
Resolution sections of this Agreement or may otherwise seek mediation by the 
Commission, including the use of any expedited procedures, pursuant to Section 
252 of the Act, after giving the other Party written notice at least five (5) calendar 
days in advance of invoking the Dispute Escalation and Resolution . 

 

2 BFR APPLICATION FORM 
 

2.1 A Bona Fide Request must be submitted with a BFR Application Form as that 
form is set forth on https://clec.sbc.com//clec//.  Included with the Application 
MCIm shall provide a technical description of each BFR Item, drawings when 
applicable, the location(s) where needed, the date required, and the projected 
quantity to be ordered with a non-binding three (3) year forecast. 

 

3 RESPONSIBILITIES OF THE PARTIES 
 

3.1 SBC ILLINOIS shall promptly consider and analyze the submission of a Bona 
Fide Request from MCIm for: (a) a method of Interconnection or access to a 
Lawful unbundled Network Element (including Combinations thereof) not 
otherwise provided hereunder at the time of such request; (b) a method of 
Interconnection or access to a Lawful unbundled Network Element (including 
Combinations thereof) that is different in quality to that which SBC ILLINOIS 
provides itself at the time of such request; or (c) a customized service for 
features, capabilities, functionalities or a Lawful unbundled Network Element or 
Network Element Combination not otherwise provided hereunder at the time of 
such request. Items (a), (b) and (c) above may be referred to as a “BFR Item”. 

 
3.2 MCIm may cancel a Bona Fide Request at any time by written notice to SBC 

ILLINOIS, but will pay SBC ILLINOIS, as specified below, for reasonable costs 
incurred by SBC in its preparation of the Preliminary Analysis or BFR Quote, up 
to the date of SBC ILLINOIS’s receipt of the cancellation. 

 
3.3 Analysis of the BFR 

 
3.3.1 MCIm is responsible for the reasonable costs incurred by SBC ILLINOIS 

to prepare the Preliminary Analysis of MCIm’s BFR.  When submitting a 
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BFR Application Form, MCIm has two options to compensate SBC 
ILLINOIS for its costs incurred to complete the Preliminary Analysis of 
the BFR: 

 
3.3.1.1 Include with its BFR Application Form a Deposit, which Deposit 

will be in the amount of two thousand dollars ($2,000), unless a 
different BFR deposit amount applicable to this Agreement has 
been established by the Commission, to cover SBC ILLINOIS’s 
preliminary evaluation costs, in which case SBC ILLINOIS may 
not charge MCIm in excess of the Deposit to complete the 
Preliminary Analysis; or 

 
3.3.1.2 Not make the Deposit in which case MCIm shall be responsible 

for all reasonable costs incurred by SBC ILLINOIS to complete 
the Preliminary Analysis (regardless of whether such costs are 
greater or less than the Deposit amount). 

 
3.3.2 If MCIm submits a Deposit with its BFR, and SBC ILLINOIS is not able to 

process the BFR or determines that the BFR does not qualify for BFR 
treatment, then SBC ILLINOIS will return the Deposit to MCIm.  Similarly, 
if the costs incurred to complete the Preliminary Analysis are less than 
the Deposit amount, the balance of the Deposit will, at the option of 
MCIm, either be refunded or credited toward additional developmental 
costs authorized by MCIm.  If MCIm cancels the BFR prior to completion 
of the Preliminary Analysis and a Deposit has been made by MCIm, and 
the reasonable costs are less than the Deposit amount, the remaining 
balance of the Deposit will be returned to MCIm. 

 
3.3.3 SBC ILLINOIS will promptly consider and analyze each BFR it receives.  

Within ten (10) Business Days of its receipt, SBC ILLINOIS shall 
acknowledge in writing or by facsimile receipt of the Bona Fide Request 
and in such acknowledgement advise MCIm of the need for any further 
information needed to process the Request.  If deemed necessary by 
either of the Parties, a meeting will be convened within five (5) Business 
Days, or as otherwise mutually agreed, of MCIm’s receipt of the BFR 
acknowledgement at which the Parties will come to agreement on all 
additional information needed to process the BFR.  MCIm will provide an 
updated BFR application to include the additional information.  MCIm 
acknowledges that the time intervals set forth in this Schedule begin 
once SBC ILLINOIS has received a complete and accurate BFR 
Application Form and, if applicable, the Deposit amount. 

 
3.3.4 Within thirty (30) calendar days of its receipt of a complete and accurate 

Bona Fide Request, SBC ILLINOIS shall provide to MCIm a Preliminary 
Analysis of the BFR Item (the “Preliminary Analysis”).  The Preliminary 
Analysis shall respond in one of the following ways: 

 
3.3.4.1 indicate that SBC ILLINOIS will provide the BFR Item; or 

 
3.3.4.2 provide a detailed explanation that access to such BFR Item is 

not technically feasible and/or that the request does not qualify 
as one that is required to be provided under the Act; or that the 
BFR is not the correct process for the request. 
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3.4 Bona Fide Request Quote 

 
3.4.1 If the Preliminary Analysis indicates that SBC ILLINOIS will provide the 

BFR Item, MCIm may, at its discretion, provide written authorization for 
SBC ILLINOIS to prepare a “BFR Quote”. The BFR Quote shall, as 
applicable, include: (i) the first date of availability, (ii) installation 
intervals, (iii) applicable rates (recurring, nonrecurring and other), (iv) 
BFR development and processing costs (v) terms and conditions by 
which the Request shall be made available, and (vi) any other 
information SBC ILLINOIS deems relevant to MCIm’s request for the 
BFR Item.  

 
3.4.1.1 MCIm’s written authorization to develop the BFR Quote must be 

received by SBC ILLINOIS within thirty (30) calendar days of 
MCIm’s receipt of the Preliminary Analysis. If no authorization to 
proceed is received within such thirty (30) calendar day period, 
the BFR will be deemed canceled, subject to MCIm’s obligation 
to pay SBC ILLINOIS’s reasonable costs incurred for the 
Preliminary Analysis as set forth herein.  Any request by MCIm 
for SBC ILLINOIS to proceed with the preparation of the BFR 
Quote received after the thirty (30) calendar day window will 
require MCIm to submit a new BFR. 

 
3.4.1.2 As soon as feasible, but not more than ninety (90) (calendar) 

days after its receipt of authorization to prepare the BFR Quote, 
SBC ILLINOIS shall provide to MCIm a BFR Quote. 

 
3.4.2 Within thirty (30) days of its receipt of the Bona Fide Request Quote, 

MCIm must either confirm its order for the BFR Item pursuant to the 
Bona Fide Request Quote or cancel the Bona Fide Request and 
reimburse SBC ILLINOIS for its reasonable costs incurred in the 
preparation of the BFR Quote. If MCIm believes SBC ILLINOIS’s BFR 
Quote is inconsistent with the requirements of the Act, it may exercise its 
rights under the Dispute Escalation and Resolution sections of the 
Agreement. If, SBC ILLINOIS does not receive notice of confirmation or 
cancellation of the BFR within such thirty (30) calendar day period, the 
BFR shall be deemed canceled and MCIm will reimburse SBC ILLINOIS 
for its reasonable costs incurred in preparing the BFR Quote. 

4 PRICES 
 

4.1 Unless MCIm agrees otherwise, all prices and costs quoted or invoiced herein 
shall be consistent with the pricing principles of the Act, the FCC and/or the 
Commission. 



 
 
 
 
 

CNAM DATABASE 
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1 INTRODUCTION  
 

1.1 This Appendix sets forth terms and conditions for which SBC ILLINOIS provides MCIm 
access to its Calling Name (“CNAM”) Database. 

 
2 DEFINITIONS  
 

2.1 Defined terms used in this Appendix CNAM shall have the same meaning as set forth in 
Section 2 of Appendix LIDB of this Agreement. 

 
2.2 “CNAM” or “Calling Name Information” means a Telecommunications Carrier’s records of 

its end user customers names associated with one or more assigned ten-digit telephone 
numbers, as referenced in GR-1158-CORE. 

 
3 PER QUERY ACCESS NONDISCRIMINATORY ACCESS 
 

3.1 SBC ILLINOIS will not provide bulk access to the data in the CNAM database, but 
will provide per query access as described in 4.1 below.  CNAM must be provided as 
an unbundled Network Element (“UNE”).  SBC ILLINOIS shall provide 
nondiscriminatory access to the CNAM database. 

 
3.1.1 Nondiscriminatory access to the CNAM database includes providing 

access on a download or bulk format.  Intentionally Omitted. 
 

3.1.2 Nondiscriminatory access includes providing access to the database at a 
cost-based rate to be determined on the basis of a cost-study filed by SBC 
ILLINOIS with the Commission.  Intentionally Omitted. 

 
4 CALLING NAME (CNAM) DATABASE 
 

4.1 SBC ILLINOIS will provide nondiscriminatory access to the data contained in the CNAM 
on a per query basis, when such Queries are originated directly from/by SBC ILLINOIS's 
Lawful UNE Unbundled Local Switching (ULS) provided to MCIm pursuant to Appendix 
Lawful UNE under Section 251 (c)(3) of the Act, or SBC ILLINOIS’s Service Platform 
that supports MCIm's use of such Lawful UNE ULS. 

 
4.2 SBC ILLINOIS’s CNAM information also resides in the LIDB used by SBC ILLINOIS; 

however, CNAM Queries are currently processed in the SBC ILLINOIS CNAM Database. 
  

4.3 The CNAM Database contains subscriber information (including name and telephone 
number) used to show the name associated with an incoming call on a display attached 
to the telephone.  SBC ILLINOIS shall provide MCIm with access to SBC ILLINOIS’s 
CNAM Database.  

 
4.3.1 Any other Query access to SBC ILLINOIS's CNAM Database will be 

pursuant to effective Switched Access Tariffs (as may be modified from 
time to time) and where no such tariffs exist, another agreement for LIDB 
and/or CNAM Database Queries.  Intentionally Omitted. 

 
4.4 Intentionally Omitted. 

 
4.5 Intentionally Omitted. 
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4.6 MCIm can obtain routing information for the CNAM Information contained in SBC 

ILLINOIS’s CNAM Database (including identification of the provider of local service) from 
the following National routing guides: Calling Name Access Routing Guide (CNARG) and 
Number Portability Administration Center (NPAC). 

 
4.7 Intentionally Omitted. 

 
4.8 Upon request, but no later than thirty (30) days after receipt of request, SBC 

ILLINOIS shall provide via electronic data transfer an initial load of Calling Name 
Information.  The NPAs included must represent the entire SBC ILLINOIS operating 
territory in the State.  The initial load shall reflect all most recent available data as 
of the provision date.  Intentionally Omitted. 

 
4.9 Intentionally Omitted. 

 
4.10 SBC ILLINOIS shall provide daily updates to the CNAM Database information via 

electronic data transfer.  Updates must have the most recent data as of the date 
provided to MCIm.  Intentionally Omitted. 

 
4.11 SBC ILLINOIS shall provide a complete refresh of the CNAM Database upon 

request and at no charge if MCIm can show that 500 or more records contained in 
the database are corrupt.  Otherwise, MCIm will be charged the rate associated 
with an initial load of the CNAM Database.  Intentionally Omitted. 

 
4.12 When MCIm accesses the CNAM database on a per query basis, SBC ILLINOIS will 

provide CNAM information to MCIm as set forth in GR-1188-CORE.  CNAM 
information contained in SBC ILLINOIS’s CNAM Database is set forth in GR-1158-
CORE. SBC ILLINOIS will administer CNAM information using the formats set forth 
in GR-446-CORE.  Intentionally Omitted. 

 
4.13 The Parties shall comply with LIDB and CNAM-AS administrative and storage 

requirements as defined in the LIDB and CNAM-AS Appendix.  Intentionally 
Omitted. 

 
4.14 Intentionally Omitted 
 
4.15 CNAM data is the result of routine service order processing and contacts between 

Account Owners and their end user customers.  As such, the information in CNAM 
Database is dynamic and represents information that is only as accurate as provided by 
the Party storing such data and only as of the time such data is stored. 

 
4.16 The Parties acknowledge that the data in the CNAM database is periodically and 

frequently updated and that the data returned may be different for Queries issued 
at different times.  Intentionally Omitted. 

 
4.17 Intentionally Omitted. 
 
4.18 Upon request from an Account Owner in SBC ILLINOIS's CNAM whose data MCIm 

is accessing, MCIm will identify to such Account Owner, within a reasonable 
period of time as specified by the Account Owner, the purposes for which MCIm 
uses such Account Owner's information.  Intentionally Omitted. 

 
4.19 Account Owners' information in CNAM Database may contain Proprietary Network 
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Information or competitively sensitive information.  MCIm agrees that it will use 
such information only for such purposes permitted under this Appendix.  
Intentionally Omitted. 

 
4.20 In addition to any other remedies available at law or in equity, if MCIm uses 

Response information for any purpose not specifically authorized under this 
Appendix, SBC ILLINOIS may cease providing access to or block access to Data 
Element(s).  Further, if such misuse continues after written notice from SBC 
ILLINOIS, SBC ILLINOIS may terminate this Appendix upon ten (10) days written 
notice.  In the event of such termination, MCIm will remain obligated to pay SBC 
ILLINOIS for any unpaid charges incurred under this Appendix (in addition to any 
remedies available to SBC ILLINOIS at law or in equity).  Intentionally Omitted.  

 
5 CNAM DATA FORMAT REQUIREMENTS 
 

5.1 Intentionally Omitted. 
 

5.2 The CNAM Data shall include the following information and fields: 
 

5.2.1 Privacy Indicator – One character; determines whether the caller name 
should be presented to the called party.  U = presentation allowed, R = 
presentation restricted.  Intentionally Omitted. 

 
5.2.2 Name String – Fifteen character format; the name associated with the 

account number to be presented on the caller ID CPE.  Intentionally 
Omitted. 

 
5.2.3 Telephone Number - Standard ten-digit subscriber telephone number, Ex. 

703 341-7000.  Intentionally Omitted.   
 
6 CNAM DATA PROCESSING REQUIREMENTS   
 

6.1 Intentionally Omitted. 
 

6.2 The Parties shall mutually agree to standards based on the following data 
processing requirements:  Intentionally Omitted 

 
6.2.1 Daily update information must be provided to MCIm on the same day as the 

change occurred through the electronic data transfer medium, NDM.  
Intentionally Omitted. 

 
6.2.2 Identify dataset label requirements.  Intentionally Omitted. 

 
6.2.3 Identify tracking information requirements, e.g., use of header and trailer 

records for tracking date and time, cycle numbers, sending and receiving 
site codes, volume count for the given tape/dataset.  Intentionally Omitted. 

 
7 USE OF CNAM INFORMATION 
 

7.1 Unless expressly authorized in writing by the Parties, MCIm will not use CNAM 
Service for purposes other than those described in this Appendix. MCIm may use 
CNAM Service for such authorized purposes only on a call-by-call basis.  MCIm 
may use the CNAM information provided pursuant to this Appendix to provide 
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services to its end user customers consistent with state and federal law.  MCIm 
further agrees not to use the CNAM Information for any marketing purposes.   

 
8 MANNER OF PROVISIONING 
 

8.1 MCIm acknowledges that the CCS/SS7 network can overload if there are  
extraordinary volumes of Queries and/or other SS7 network messages and that 
this overload can have a detrimental effect on the performance of SBC ILLINOIS’s 
CCS/SS7 network. SBC ILLINOIS, at its sole discretion, may employ on a 
nondiscriminatory basis automatic and/or manual overload controls within SBC 
ILLINOIS’s CCS/SS7 network to guard against these detrimental effects.  Such 
management controls will be applied to the specific problem source to the extent 
technically feasible.  Intentionally Omitted. 

 
8.2 Intentionally Omitted. 
 
8.3 All CNAM Database Queries that are generated from an SBC ILLINOIS Service 

Platform will use the same translation type and subsystem number as are used by 
SBC ILLINOIS's retail service offering for the particular type of Query.  Intentionally 
Omitted. 

 
8.4 FORECASTS 

 
8.4.1 Prior to SBC ILLINOIS initiating service under this Appendix, MCIm shall 

provide an initial forecast of busy hour Query volumes broken down by 
type of Query.  If, prior to the establishment of a mutually agreeable service 
effective date in writing, SBC ILLINOIS determines that it lacks adequate 
processing capability to provide the requested Query access, SBC 
ILLINOIS will notify MCIm of SBC ILLINOIS's inability to provide the 
requested service(s) under this Appendix until such time as SBC ILLINOIS 
gains adequate processing capability.  SBC ILLINOIS will take reasonable 
commercial efforts to obtain the needed processing capability; however, 
SBC ILLINOIS will have no liability to MCIm pending these efforts while 
SBC ILLINOIS gains such needed processing capacity. 

 
8.4.2 The requirements for initial forecast in Paragraph 5.1 will not apply to 

services MCIm provides through resale or Lawful unbundled local switch 
ports that were in operation pursuant to an interconnection agreement with 
SBC-13STATE that was effective immediately prior to this interconnection 
agreement.  MCIm will also not have to provide a forecast for each new 
resale and/or UNE-P customer that is added during the life of this 
agreement. 

 
8.4.3 Intentionally omitted  

 
8.4.4 MCIm shall update its busy hour forecast each year on October 1 upon 

request by SBC ILLINOIS. 
 

8.4.5 During the life of this Appendix, additional forecasts will be required at 
least thirty (30) days in advance of any event(s) that is likely to result in 
significant change in MCIm's usage.  Such events may include, but are not 
limited to, deployment of new service offerings, deployment of additional 
Service Platforms, and access to new Data Elements.   
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8.4.6 In addition to and without qualifying any other limitation of liability 
provision contained in this Appendix, if MCIm does not provide SBC 
ILLINOIS with reliable forecast information as set forth in this Section 6, 
SBC ILLINOIS shall not be liable for any service degradation that may 
occur based on the lack of such reliable forecast information, including 
without limitation, loss of service. 

 
9 LIMITATION OF LIABILITY 
 

9.1 In no event shall SBC ILLINOIS have any liability for system outage or inaccessibility, or 
for losses arising from the unauthorized use of the data by CNAM Service purchasers. 

 
9.2 SBC ILLINOIS is furnishing access to its CNAM to facilitate MCIm’s provision of services 

to its end user customers, but not to insure against the risk of non-completion of any call. 
 While SBC ILLINOIS agrees to make every reasonable attempt to provide accurate 
CNAM information, the Parties acknowledge that Calling Name Information is the product 
of routine business service order activity and/or fraud investigations.  MCIm 
acknowledges that SBC ILLINOIS can furnish Calling Name Information only as accurate 
and current as the information has been provided to SBC ILLINOIS for inclusion in its 
CNAM Database.  Therefore, SBC ILLINOIS, in addition to the limitations of liability set 
forth, is not liable for inaccuracies in Calling Name Information provided to MCIm except 
for such inaccuracies caused by SBC ILLINOIS’s willful misconduct or gross negligence. 

 
9.3 SBC ILLINOIS's liability to MCIm for CNAM database fraud, system outages or 

inaccessibility shall be limited to MCIm's direct damages, provided, however, that 
unauthorized acts of SBC ILLINOIS employees that caused harm to MCIm shall not be 
subject to the limitations of this section and shall be determined on a case-by-case basis. 
 SBC ILLINOIS shall not be liable to MCIm for unauthorized use of CNAM database 
information by MCIm or other third-party database users. 

 
9.4 Intentionally omitted. 

 
9.5 MCIm acknowledges that certain federal and/or state regulations require that local 

exchange telephone companies make available to their subscribers the ability to block 
the delivery of their telephone number and/or name information to the terminating 
telephone when the subscriber originates a telephone call.  This blocking can either be 
on a call-by-call basis or on an every call basis.  Similarly, a party utilizing blocking 
services can unblock on a call-by-call or every call basis. 

 
9.6 MCIm acknowledges its responsibility to, and agrees that it will abide by, the 

blocking/unblocking information it receives from the originating switch during call set-up.  
MCIm agrees not to attempt to obtain the caller’s name information by originating a 
Query to SBC ILLINOIS’ Calling Name Database when call set-up information indicates 
that the caller has requested blocking of the delivery of his or her name and/or number.  
MCIm also agrees not to block delivery of Calling Name Information on calls from 
blocked lines when the caller has requested unblocking. Therefore, SBC ILLINOIS, in 
addition to the limitations of liability set forth in this section, is not liable for any 
failure by MCIm or MCIm’s Query-originating carrier customers to abide by the 
caller’s desire to block or unblock delivery of Calling Name Information, and MCIm 
agrees, in addition to any other indemnity obligations set forth in this Agreement, 
to hold SBC ILLINOIS harmless from and defend and indemnify SBC ILLINOIS for 
any and all liability, claims, damages, actions, costs losses, or expenses,  
including attorney’s fees, resulting directly or indirectly from MCIm’s or MCIm’s 
Query-originating carrier customers’ failure to block or unblock delivery of the 
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Calling Name Information when appropriate indication is provided, except for such 
privacy-related claims, damages or actions caused by SBC ILLINOIS’ willful 
misconduct or gross negligence.    

 
10 MUTUALITY 
 

10.1 MCIm agrees to make its Line Record Information available to SBC ILLINOIS.  
Should MCIm store its Line Record information in a database other than SBC 
ILLINOIS’, MCIm will make such Information available to SBC ILLINOIS through an 
industry standard technical interface and on terms and conditions set forth by 
applicable tariff or by a separate agreement between SBC ILLINOIS and the 
database provider.  SBC ILLINOIS agrees to negotiate in good faith to reach such 
an agreement.  If SBC ILLINOIS is unable to reach such agreement, chooses not to 
enter into an agreement with such a database provider, or chooses to discontinue 
using the services of such database provider, MCIm acknowledges that such 
MCIm Line Record information will be unavailable to any customer, including any 
MCIm’s customer, that is served by SBC ILLINOIS’ service platforms (e.g., 
Operator Service Systems, Signaling Transfer Points, and/or switches).  
Intentionally Omitted. 

 
11 PRICING 
 

11.1 See Appendix LIDB 
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1 COLLOCATION TERMS 
 

1.1 Except as set forth below in this Appendix Collocation, SBC ILLINOIS shall 
provide, and MCIm agrees to purchase, Collocation in accordance with the 
requirements of the version of SBC ILLINOIS’s Tariff 20, Part 13, Section 4: 
“Collocation Services,”  (the “Tariff”) attached to this Appendix Collocation as 
Exhibit 1, incorporated by this reference.  Intentionally Omitted 

 
1.2 Any changes to the Tariff made by SBC ILLINOIS and filed with the Commission shall 

not affect the terms, conditions or prices of this Appendix Collocation unless the 
Agreement is amended in accordance with the requirements of Section 23 of the 
general terms and conditions (Intervening Law) shall affect the terms, conditions 
and prices of this Appendix Collocation at the same time Tariff changes are made 
effective for all CLECs operating from the tariff in Illinois, without the need of 
written Amendment. 

 
2 AUGMENT INTERVALS Intentionally Omitted 
 

Anything to the contrary in this Agreement (including any performance measures 
incorporated herein by reference) notwithstanding, when MCIm submits an order to 
augment capacity on DS0s, SBC ILLINOIS shall provision such orders within 30 days for 
orders consisting of 400 or fewer pairs and within 45 days for orders consisting of more 
than 400 pairs. 
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Exhibit 1 

 
PHYSICAL AND VIRTUAL COLLOCATION 
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1 INTRODUCTION 

 
1.1 The prices at which SBC ILLINOIS agrees to provide MCIm with Directory Assistance 

Listing Information (DALI) are contained in the applicable Appendix Pricing. 
 
2 GENERAL TERMS AND CONDITIONS 
 

2.1 Directory Assistance Listing Information (“DALI”) means the following:  subscriber 
records used to populate and maintain SBC ILLINOIS’s database used to provide 
directory assistance: the last name, first name, street number, street name, community, 
zip code and telephone number of SBC ILLINOIS’s telephone exchange service 
subscribers located in the State of Illinois.  DALI shall also include updates.  SBC 
ILLINOIS shall use commercially reasonable efforts to provide MCIm with a complete 
copy of the DALI including all names, addresses, telephone number of listed residential 
and/or business and government telephone service subscribers located in the State of 
Illinois and of those telecommunications carriers including incumbent local exchange 
companies, competitive local exchange carriers and Independent Telephone Companies 
in Illinois who have not objected to disclosure of such information in accordance with 
Applicable Law.  

 
2.2 Where technically feasible, SBC ILLINOIS will provide Dialing Parity Directory Listings in 

SBC ILLINOIS (herein after collectively referred to as DAL):  
 

2.2.1 SBC ILLINOIS owns and maintains the database containing directory assistance 
listing information. 

 
2.2.2 Inasmuch as SBC ILLINOIS provides DA service under contract for other 

Telecommunications Carriers, SBC ILLINOIS’s database also contains directory 
assistance listing information for other Telecommunication Carriers’ end user 
customers. 

 
2.2.3 SBC ILLINOIS agrees to provide DALI under the following terms and conditions:  

 
2.2.3.1 The data will be received from SBC ILLINOIS via Network Data Mover 

(“NDM”) listed by NPA. 
 

2.2.4 Upon request, but no later than sixty (60) days after receipt of initial load request, 
SBC ILLINOIS shall provide DALI to MCIm in a mutually acceptable format and 
mode.  Consent regarding format and mode shall not be unreasonably withheld. 

 
2.2.5 On a daily basis, SBC ILLINOIS shall provide updates.  Updates shall be current 

as of the provision date. 
 

2.2.6 Upon request, SBC ILLINOIS shall provide a complete refresh of DALI via 
electronic data transfer as soon as possible, but no later than fifteen (15) 
business sixty (60) calendar days after the receipt of the request.   

 
3 UNBUNDLED NETWORK ELEMENT 
 

3.1 Subject to the Intervening Law requirements in the General Terms and Conditions the 
Parties agree that, in accordance with the requirements of the PUC of ILLINOIS’ rulings, 
SBC ILLINOIS shall provide DALI to MCIm as an unbundled Network Element. 
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4 USE OF DIRECTORY ASSISTANCE LISTING INFORMATION 
 

4.1 MCIm may use the Directory Assistance Listing Information provided pursuant to this 
Appendix for any lawful form of telecommunications service. 

 
4.2 If this Agreement is terminated by MCIm with the stated intention that no successor 

agreement will be entered into, MCIm shall, within a reasonable time after such 
termination, cease using the Directory Assistance Listing Information provided hereunder 
by SBC ILLINOIS, and shall extract and expunge all copies or any portions thereof from 
files and records and provide written notice from an authorized representative that such 
actions have been performed. 

 
4.3 In the event a telephone service subscriber has a "non-published" listing, a "non-

published" classification will be identified in lieu of the telephone number information and 
will be considered part of the Listing Information. The last name, first name, street 
number, street name, community, and zip code will be provided as part of the Listing 
Information.  The information provided for non-published customers can only be used in 
accordance with Applicable Law.  The information provided for non-published customers 
can only be use for two purposes.  First, the non-published status may be added to the 
listing in MCIm's database for the sole purpose of adding/correcting the non-published 
status of the listings in the database.  Second, addresses for non-published customers 
may be used for verification purposes.  If a caller provides the address for a requested 
listing, MCIm may verify the listing by matching the caller-provided address with the 
address in MCIm's database.  MCIm may not provide the address information of a 
requested listing of a non-published subscriber to a caller under any circumstances.  
MCIm can notify the customer that the requested listing is non-published. 

 
5 EMERGENCY NOTIFICATION SERVICE FOR NON-PUBLISHED TELEPHONE NUMBERS  
 

5.1 SBC ILLINOIS shall provide for Emergency Notification Service for Non-Published 
Telephone Numbers (hereinafter referred to as “Non-Pub ENS”).  SBC ILLINOIS will 
provide to MCIm a telephone number that will permit MCIm to contact SBC ILLINOIS in 
the event a MCIm customer (“Calling Party”) indicates to MCIm that he/she must reach a 
SBC ILLINOIS customer that has a Non-Published listing (“Non-Published Customer”) to 
advise such Non-Published Customer of an emergency or life-threatening situation.  If 
the Non-Published Customer's name is in the SBC ILLINOIS DALI database, SBC 
ILLINOIS will call the requested Non-Published Customer, and if such Non-Published 
Customer answers, will notify the Non-Published Customer that Calling Party is 
attempting to reach him/her to advise of an emergency situation, and will provide the 
Non-Published Customer the name and callback telephone number of the Calling Party 
provided to SBC ILLINOIS by MCIm or the contact telephone number of MCIm. 

 
5.1.1 SBC ILLINOIS will only accept calls from employees of MCIm or its affiliates on 

behalf of MCIm’s end user customers.  SBC ILLINOIS will not accept calls from 
MCIm’s end user customers. 

 
5.2 MCIm shall only utilize the Non-Pub ENS in the event a Calling Party indicates to MCIm 

that the Calling Party must reach the Non-Published Customer to advise of an 
emergency situation.  In no event shall MCIm use the Non-Pub ENS for non-emergency 
situations. 

 
5.3 MCIm's representative shall provide to SBC ILLINOIS (i) his/her name, (ii) a contact 

telephone number, (iii) the name, city and state of the Non-Published Customer that 



Appendix V Directory Assistance Listing Information (DALI) 
07/16/04 

 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 

 

5

Calling Party is attempting to contact, and (iv) the Calling Party's name and call back 
telephone number. 

 
5.4 If the Non-Published Customer does not answer for any reason (including, but not limited 

to, no answer, busy, intercept recording, line not working, facsimile tones, etc.), SBC 
ILLINOIS will wait approximately thirty (30) minutes and make a second call attempt.  If 
SBC ILLINOIS’s second call attempt is unsuccessful, SBC ILLINOIS will promptly call 
MCIm and inform MCIm of its inability to reach the Non-Published Customer. 

 
5.5 If the Non-Published Customer does not answer but SBC ILLINOIS reaches such Non-

Published Customer's answering machine or voice mail service, SBC ILLINOIS will leave 
a message notifying the Non-Published Customer that Calling Party is attempting to 
reach him/her to advise of an emergency situation, will provide the Non-Published 
Customer either the name and callback telephone number of the Calling Party provided 
to SBC ILLINOIS by MCIm or the contact telephone number of MCIm.  SBC ILLINOIS will 
promptly call MCIm and inform MCIm that SBC ILLINOIS left a message for the Non-
Published Customer. 

 
5.6 Under no circumstances will SBC ILLINOIS release Non-Published telephone numbers 

to a MCIm employee or end user customer. 
 

5.7 Rates for Non-Pub Emergency Number Service (ENS) are contained in Appendix Pricing.  
 

5.8 The Parties agree to meet to negotiate an amendment within 60 days, should this 
process change. 

 
6 PRICING 
 

6.1 Rates for DALI are contained in Appendix Pricing. 
 
7 ASSIGNMENT 
 

7.1 MCIm may use the directory assistance listing information licensed and provided 
pursuant to this Appendix in compliance with all Applicable laws, regulations and rules 
including any subsequent decision by the FCC or a court regarding the use of DALI. 

 
8 LIABILITY  
 

8.1 The provisions set forth in the General Terms and Conditions of this Agreement, 
including but not limited to those relating to limitation of liability and indemnification, shall 
govern the Parties' performance under this Appendix. 



 
 
 
 
 
 

DIRECTORY ASSISTANCE SERVICES 
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1 INTRODUCTION 
 

1.1 This Appendix sets forth the terms and conditions for Directory Assistance (DA) Services 
for MCIm provided by SBC ILLINOIS. 

 
1.2 SBC ILLINOIS shall provide to MCIm customers the capability to dial the same telephone 

numbers for access to SBC ILLINOIS’s directory assistance as SBC ILLINOIS customers 
use to access SBC ILLINOIS directory assistance.  Access numbers to SBC ILLINOIS’s 
Local DA service may include but are not limited to:  411, 1/0+411, 555-1212. 

 
2 DEFINITIONS 
 

2.1 The following terms are defined as set forth below: 
 

2.1.1 “Call Branding” – The procedure of identifying a provider’s name audibly and 
distinctly to the end user customer at the beginning of each DA Services call. 

 
2.1.2 Non-List Number - A telephone number that, at the request of the telephone 

subscriber, is not published in a telephone directory, but is available by calling a 
SBC ILLINOIS DA Operator. 

 
2.1.3 IntraLATA Home NPA (HNPA) - Where a LATA is comprised of one area code or 

Numbering Plan Area (NPA). 
 

2.1.4 Intentionally Omitted 
 
3 SERVICES 
 

3.1 All DA Services described herein shall be provided in accordance with Applicable Law. 
 

3.2 SBC ILLINOIS shall provide Directory Assistance in accordance with the terms and 
conditions herein as an unbundled Network Element at TELRIC-based rates, unless 
SBC ILLINOIS provides MCIm with customized routing as defined in Appendix UNE. and 
unless authorized to discontinue unbundled Directory Assistance by the 
Commission. 

 
3.2.1 Directory Assistance (DA) 

 
3.2.1.1 Listing Information:  SBC ILLINOIS shall provide to MCIm the same 

listing information that it provides to its own subscribers.  DA information 
will include the telephone numbers for MCIm end user customers who 
opt for Non-List Number status in the White Pages Directories. 

 
3.2.2 Directory Assistance Call Completion (DACC) or Express Call Completion 

(ECC):  A service in which a local or an intraLATA call to the requested number 
is completed on behalf of MCIm’s end user customer utilizing an automated 
voice system or with operator assistance. 

 
3.2.3 National Directory Assistance (NDA): Consists of a service whereby end users 

may request directory assistance information outside their LATA or Home NPA 
for a listed telephone number for residential, business and government accounts 
throughout the 50 states. 
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3.2.4 Intentionally Omitted 
 

3.2.5 Reverse Directory Assistance (RDA):  A nonregulated informational service. 
Consists of providing listed local and national name and address information 
associated with a telephone number that a MCIm end user provides. 

 
4 CALL BRANDING 
 

4.1 Call Branding is the process by which an operator, either live or recorded, will identify the 
DA provider as being MCIm, audibly and distinctly to the MCIm end user at the beginning 
of each DA call.  In all cases, SBC ILLINOIS will brand the DA call as directed by MCIm.  
MCIm will provide written specifications of its name or announcement to be used by SBC 
ILLINOIS to create the recorded branding announcement for its DA calls as outlined in 
the Operator Services/Directory Services Questionnaire. 

 
4.2 Where not technically feasible or where MCIm does not request branding, SBC will have 

the recorded announcement for such calls play silence instead of a recorded brand. 
Where technically feasible and/or available, SBC ILLINOIS will brand DA based upon the 
criteria outlined. 

 
4.2.1 Where SBC ILLINOIS is only providing DA on behalf of MCIm, the calls will be 

branded.  When the same trunk group is used to provide OS and DA services to 
MCIm, calls will be branded at MCIm’s request with the same brand.  There may 
be separate brands where separate trunk groups are utilized. 

 
4.2.2 Branding Load Charges 

 
Non-recurring load charges apply per brand, per Directory Assistance 
Switch (and per OCN, if multiple OCNs are used) for the establishment 
of MCIm specific branding.  In addition, a per call “branding” (i.e. 
recorded announcement) charge applies for every DA call handled by 
the automated recording in the SBC ILLINOIS DA platform. 

 
4.2.2.1 Branding charges are included in Appendix Pricing. 

 
5 DIRECTORY ASSISTANCE (DA) RATE/REFERENCE INFORMATION 
 

5.1 If MCIm elects to use DA Services where technically feasible and/or available, SBC 
ILLINOIS will provide MCIm DA Rate/Reference Information, based upon the criteria 
outlined below: 

 
5.1.1 MCIm will furnish DA Rate and Reference Information in accordance with 

process outlined in Operator Services Questionaire or as mutually agreed to 
format or media thirty (30) calendar days in advance of the date when the DA 
Services are to be undertaken. 

 
5.1.2 MCIm will inform SBC ILLINOIS, in writing, of any changes to be made to such 

Rate/Reference Information fourteen (14) calendar days prior to the effective 
Rate/Reference change date.  MCIm acknowledges that it is responsible to 
provide SBC ILLINOIS updated Rate/Reference Information fourteen (14) 
calendar days in advance of when the updated Rate/Reference Information is to 
become effective. 
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5.1.3 An initial non-recurring charge will apply per state, per Operator assistance 
switch for loading of MCIm’s DA Rate/Reference Information.  An additional non-
recurring charge will apply per state, per Operator assistance switch for each 
subsequent change to either MCIm’s DA Services Rate or Reference Information 
subject to the requirements herein. 

 
5.2 When an SBC ILLINOIS Operator receives a rate request from a MCIm end user 

customer, SBC ILLINOIS will quote the applicable DA rates as provided by MCIm. 
 
6 RESPONSIBILITIES OF THE PARTIES  
 

6.1 MCIm will provide SBC ILLINOIS at least thirty (30) days notice prior to any significant 
change in service levels for Directory Assistance under this Appendix. 

 
6.2 MCIm will be responsible for providing the equipment and facilities necessary for 

signaling and routing calls with Automatic Number Identification (ANI) to each SBC 
ILLINOIS Operator assistance switch.  Should MCIm seek to obtain interexchange DA 
Service from SBC ILLINOIS, MCIm is responsible for ordering the necessary facilities 
under the appropriate Interstate or Intrastate Access Service Tariffs.  Nothing in this 
Agreement in any way changes the manner in which an Interexchange Carrier obtains 
access service for the purpose of originating or terminating interexchange traffic. 

 
6.2.1 Facilities necessary for the provision of DA Services shall be provided by the 

Parties hereto, using standard trunk traffic engineering procedures to insure that 
the objective grade of service is met.  Each Party shall bear the costs for its own 
facilities and equipment. 

 
6.3 MCIm will furnish to SBC ILLINOIS a completed OSQ thirty (30) calendar days in 

advance of the date when the DA Services are to be undertaken. 
 

6.4 MCIm will provide SBC ILLINOIS updates to the OSQ fourteen (14) calendar days in 
advance of the date when changes are to become effective. 

 
6.5 MCIm will send the DA listing records to SBC ILLINOIS for inclusion in SBC ILLINOIS DA 

database via electronic gateway as described in Appendix WP. 
 
6.6 MCIm agrees that SBC ILLINOIS may utilize MCIm’s end user customer’s listings 

contained in SBC ILLINOIS directory assistance database in providing SBC ILLINOIS 
Directory Assistance or DA related services.  

 
6.7 MCIm further agrees that SBC ILLINOIS can release MCIm’s directory assistance listings 

stored in SBC ILLINOIS Directory Assistance database to competing providers. 
 
6.8. SBC ILLINOIS will provide IntraLATA HNPA DA Service and intrastate IntraLATA FNPA 

DA Service to Customers who dial 1+411 or 1+NPA+555+1212. 
 
7 METHODS AND PRACTICES 
 

7.1 SBC ILLINOIS will provide DA Services to MCIm’s end user customers in accordance 
with SBC ILLINOIS DA methods and practices that are in effect at the time the DA call is 
made, unless otherwise agreed to in writing by both Parties.  

 
8 PRICING 
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8.1 Pricing for DA Services shall be based on the rates specified in Appendix Pricing. 
 
9 LIABILITY 
 

9.1 The provisions set forth in the General Terms and Conditions of this Agreement, 
including but not limited to those relating to limitation of liability and indemnification, shall 
govern the Parties’ performance under this Appendix including any claims arising from 
the disclosure of telephone numbers, addresses, or names associated with the telephone 
called or telephone used to call SBC ILLINOIS’s DA operators.   

 
10 TERM OF APPENDIX  
 

10.1 MCIm must use such services for a minimum period of twelve (12) months, which period 
may extend past the termination of this Agreement.  MCIm may terminate use of SBC 
ILLINOIS's DA Services any time after MCIm has used such DA Services for the twelve 
(12) month minimum period upon one hundred twenty (120) days advance written notice 
to SBC ILLINOIS, inclusive of the notice period. 

 
 10.2 If MCIm terminates use of SBC ILLINOIS's DA Services without complying with Section 

10.1 above, MCIm shall pay SBC ILLINOIS, within thirty (30) days of the issuance of a 
final bill by SBC ILLINOIS, all amounts due for actual services provided under this 
Appendix. 

 



  

 
 
 
 
 

INVOICING 
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1 INTRODUCTION 
 

1.1 This Appendix sets forth the terms and conditions by which the Parties shall render and 
pay bills for all services provided pursuant to this Agreement, including but not limited to 
Resale, unbundled Network Elements, Reciprocal Compensation, Interconnection and 
Collocation. 

 
1.2 The Parties agree to participate in and comply, whenever possible, with the Ordering and 

Billing Forum (OBF) and the Telecommunications Industry Forum (TCIF) guidelines.    
However, due to system limitations and/or new product developments SBC ILLINOIS 
may proceed ahead of industry guidelines as necessary or choose not to implement.  
Neither Party waives its rights as participants in such forums or in the implementation of 
the guidelines.   

 
1.3 Intentionally Omitted.  

 
1.4 To the extent that there are no OBF guidelines or CABS BOS outputs governing the 

formatting of certain data, such data will be issued in a format mutually agreed to by the 
Parties. 

 
1.5 For purposes of this Appendix Invoicing, the Party rendering a bill shall be the “Billing 

Party” and the Party receiving the bill shall be the “Billed Party.” 
 
 
2 TRANSMISSION OF BILLS AND CREDITS 
 

2.1 The Parties will meet during the implementation of this Agreement to negotiate the 
means of transmissions unless arrangements exist for transmission of billing information.   

 
2.2 Where technically feasible, each Party will transmit billing information and data to the 

other in an electronic format. Upon transmission failure, the Billed Party will notify the 
Billing Party within 10 (ten) business days invoice date and the Billing Party will re-
transmit the bill at its own cost, provided the transmission  failure was caused by the 
Billing Party’s systems or actions.  In the event of such a transmission failure, the Bill Due 
Date shall be extended by the number of days elapsing between the transmission failure 
and the successful re-transmission.  In emergency situations where transmissions have 
failed, when media transmittal has to be used to convey a bill, the Parties will generate 
media to be transported to each other via a courier.  The Parties will have no 
responsibility to return media delivered to each other.  The Parties shall use media 
packaging that is sufficient to ensure that the media is protected and useable when the 
other Party receives it. 

 
2.3 For enhancements to transmissions of existing and new bills, the Parties shall use test 

and production data that will be developed between the Parties.  The Parties will mutually 
agree upon the file (block size, record length, etc.). 

 
2.4 The Parties will share contingency procedures and policies that will be used to manage 

billing disruptions.   
 

2.5 The Parties shall provide each other a single point of contact (“SPOC”), for SBC 
ILLINOIS the SPOC will be MCIm’s designated account manager for handling any 
questions or problems regarding bills that may arise during the implementation and 
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performance of the obligations of this Appendix Invoicing.  The SBC ILLINOIS SPOC will 
be available via a single telephone number (not through an answering center). 

 
2.6 Each Party will establish monthly billing dates (“Bill Date”) for each bill type, which Bill 

Date will be the same day from month to month.  Each Party will provide the other Party 
at least thirty (30) calendar days’ written notice prior to changing, adding or deleting any 
bill type.  All bills must be received by the recipient no later than ten (10) calendar days 
from the Bill Date or at least twenty (20) calendar days prior to the payment due date, 
whichever is earlier.  Any bill received on a Saturday, Sunday or bank holiday will be 
deemed received the next business day.  If either Party fails to receive billing data and 
information within the time period specified above, the payment due date will be 
extended by the number of days the bill is late. 

 
2.7 The Parties will render and transmit to each other accurate and timely bills. 

 
2.8 Credits. If the Billed Party disputes charges pursuant to Section 6.0 et seq., of this 

Appendix Invoicing and the dispute is resolved in favor of the Billed Party, the Billing 
Party shall credit the Billed Party for the amount of the dispute(s) (“Disputed Amounts”), 
along with interest charges as defined in the Late Payment Charges section 5.0 et seq., 
below, no later than the second Bill Due Date after the resolution of the dispute or as 
otherwise agreed by the Parties, The Billing Party shall limit any such credit(s) associated 
with the dispute consistent with the Stake Date limitations set forth below.   

 
2.9 The Parties will reimburse or credit each other for incorrect charges including, but not 

limited to, overcharges, services ordered or requested but not delivered and service 
interruption which cause the purchased service to be unavailable.  All requests for 
reimbursement or credit under this section shall be submitted by the Billed Party to the 
Billing Party through the claims process set forth in section 6.7 below. 

 
2.10 The Billing Party making a credit may issue the credit in the “Other Charges and Credits” 

portion of the applicable Billing Account Number (BAN), unless the Parties agree to pay 
by electronic funds transfer via ACH network, wire transfer, check, or other mutually 
agreed means. 

 
 
3 REMITTANCE AND PAYMENT OF BILLS OTHER THAN FOR RECIPROCAL 

COMPENSATION 
 

3.1 Except for Reciprocal Compensation billing, which is set forth separately in Section 4 
below, and unless otherwise stated, each Party will render monthly bill(s) to the other for 
Resale Services, unbundled Network Elements, and Collocation, and all functions, 
facilities, products and services provided in the Agreement at the rates set forth in the 
applicable Appendix Pricing, or as otherwise agreed to by the Parties. 

 
3.2 Subject to the terms of this Appendix, each Party shall remit payment the other Party as 

set out below: 
 

3.2.1 Remittance in full of all bills not subject to an exception set forth in Section 8 are 
due thirty (30) calendar days after each Bill Date (the “Bill Due Date”) and shall 
be paid in accordance with the terms of this Appendix Invoicing.  If the Bill Due 
Date is a Saturday, Sunday, or has been designated a bank holiday, payment 
will be due the next business day.  Late payment charges, if any, will be 
assessed in accordance with the requirements in this Appendix. 
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3.2.2 The Billed Party shall make all payments to the Billing Party by electronic funds 

credit transfers through the Automated Clearing House (“ACH”) network to the 
financial institution designated by the Billing Party. Remittance information will be 
communicated together with the funds transfer via the ACH network. Both 
Parties must use the CCD+ or the CTX transaction set.  Both Parties will abide 
by National Automated Clearing House Association (NACHA) rules and 
regulations. Each ACH credit transfer must be received no later than the Bill Due 
Date, or any agreed-to extension thereof, of each bill or Late Payment Charges 
will apply. The Billing Party is not liable for any delays in receipt of funds or errors 
in entries caused by the Billed Party or third parties, including the Billed Party’s 
financial institution. Each Party is responsible for its owns banking fees. 

 
3.2.3 The Parties acknowledge that processing of payments not made via electronic 

funds credit transfers through the ACH network may be delayed. For those bills it 
receives electronically, the Billed Party shall be responsible for any Late 
Payment Charges resulting from failure to use electronic funds credit transfers 
through the ACH network.  If the Billing Party makes a bill available electronically 
but the Billed Party chooses not to receive that particular bill electronically (i.e., 
requests that the bill be provided in hard copy only), the Billing Party shall not be 
excused from the requirement to make payment through the ACH network. 

 
3.3 Except as provided in Sections 4 (REMITTANCE AND PAYMENT OF BILLS FOR 

RECIPROCAL COMPENSATION) and 8 (EXCEPTIONS) of this Appendix Invoicing, the 
Billed Party shall pay in full all billed charges, even if some or all of the charges are 
disputed.  However, nothing in this Appendix Invoicing shall be construed to limit either 
Party’s ability to file claims at the Local Service Center and/or seek Dispute Resolution in 
accordance with the terms of this Agreement. 

 
 
4 REMITTANCE AND PAYMENT OF BILLS FOR RECIPROCAL COMPENSATION   
 

4.1 For all bills rendered for services specified in Appendix Reciprocal Compensation, each 
Party will calculate terminating interconnection minutes of use as set forth in Section 4 
of Appendix Recording based on standard recordings made within each Party’s 
network for 251(b)(5) Traffic, Optional EAS Traffic (where applicable), ISP-Bound 
Traffic, and LEC-carried IntraLATA Toll Traffic. These recordings shall be the basis 
for each Party to generate Reciprocal Compensation bills to the other Party. 

 
4.2 The measurement of minutes of use over interconnection trunk groups shall be in 

actual conversation seconds. The total conversation seconds over each individual 
interconnection trunk group will be totaled for the entire monthly bill and then 
rounded to the next whole minute.  Intentionally Omitted. 

 
4.3 When applicable, the Parties will transmit the summarized originating minutes of 

use within 15 business days following the prior month's close of business via the 
CAT11 record process to the terminating Party for subsequent monthly 
intercompany settlement billing.  Intentionally Omitted. 

 
4.4 In the event of a loss of data, both Parties shall cooperate to reconstruct the lost data in 

accordance with the requirements set forth in Section 3.7 of Appendix Reciprocal 
Compensation within sixty (60) days of notification and if such reconstruction is 
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not possible, shall accept a reasonable estimate of the lost data, based upon no 
more than three (3) to twelve (12) consecutive months of prior usage data. 

 
4.5 Because of the possibility for the need to reconcile minutes of use recordings with 

the monthly bills for reciprocal compensation, and because of the size and 
complexity of Reciprocal Compensation billing generally, the Parties agree to the 
following billing and payment terms for Reciprocal Compensation billing only: 
Intentionally Omitted 

 
4.5.1 The Billed Party may, at its option, make all Reciprocal Compensation 

payments to the Billing Party by paper check or wire transfer, in addition to 
electronic funds credit transfers through the ACH network.   Intentionally 
Omitted 

 
4.5.2 The Billed Party may, at its option, withhold disputed Reciprocal 

Compensation and pay the dispute portion into an interest-bearing Third 
Party escrow account, subject to the following:  Intentionally Omitted 

 
4.5.2.1 The financial institution proposed as the Third Party escrow agent 

must be located within the continental United States; 
 

4.5.2.2 The financial institution proposed as the Third Party escrow agent 
may not be an Affiliate of either Party; 

 
4.5.2.3 The financial institution proposed as the Third Party escrow agent 

must be authorized to handle electronic funds transfers via the ACH 
network; 
 

4.5.2.4 The escrow account must be an interest bearing account; 
 

4.5.2.5 All charges associated with opening and maintaining the escrow 
account will be borne by the Disputing Party; 
 

4.5.2.6 None of the funds deposited into the escrow account or the interest 
earned thereon may be used to pay the financial institution’s 
charges for serving as the Third Party escrow agent; and 
 

4.5.2.7 All interest earned on deposits to the escrow account will be 
disbursed to the Parties in the same proportion as the principal; 
and 
 

4.5.2.8 Disbursements from the escrow account will be limited to those: (a) 
authorized in writing by both the Disputing Party and the Billing 
Party (that is, signature(s) from representative(s) of the Disputing 
Party only are not sufficient to properly authorize any 
disbursement), or (b) made in accordance with the final, non-
appealable order of the arbitrator, commission, or court that has 
jurisdiction pursuant to the Dispute Resolution section of the 
General Terms of this Interconnection Agreement.  
 

4.5.3 Re-Billing or Back-Billing.  The Billing Party can render Amended Invoices 
or “Back-Bills“ when usage data or other information provided by the 
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Billed Party, any affiliate of the Billed Party, or anyone acting on the Billed 
Party’s behalf, including but not limited to Percent Interstate Usage (PIU), 
Percent Local Usage (PLU), or Calling Party Number (CPN), is (a) later 
found to be incorrect, or (b) relates to traffic that is later found to have 
incorrect or missing call detail, signaling or routing information.  
Intentionally Omitted. 

 
4.6 Payment of all undisputed Reciprocal Compensation billing shall otherwise be due 

thirty (30) calendar days after each Bill Date (the “Bill Due Date”) and shall be paid 
in accordance with the terms of this Appendix Invoicing.  If the Bill Due Date is a 
Saturday, Sunday, or has been designated a bank holiday, payment will be due the 
next business day.  Late Payment Charges, if any, will be assessed in accordance 
with the requirements in section 5 of this Appendix.  Intentionally Omitted. 

 
 
5 LATE PAYMENT CHARGES  
 

5.1 A late payment charge shall be applied, if: (i) no payment is received by the Billing Party 
by the Bill Due Date or any agreed-to extension thereof; (ii) a partial payment of the 
amount due is received by the Billing Party after the Bill Due Date; or (iii) payment or 
partial payment is received by the Billing Party in funds that are not immediately available 
to the Billing Party.   

 
5.1.1 If any charge incurred under this Agreement billed out of CRIS or RBS is past 

due, the unpaid amounts shall accrue interest from the Bill Due Date at an 
amount equal to the intrastate retail tariff governing Late Payment Charges to 
SBC ILLINOIS’ retail business end users customers in Illinois.  

 
5.1.2 If any charge incurred under this Agreement for Services billed out of CABS is 

past due, the unpaid amounts shall accrue interest from the Bill Due Date at an 
amount equal to the intrastate access tariff governing Late Payment Charges in 
Illinois. 

 
 
6 LIMITS ON BILLING DISPUTES 
 

6.1 Stake Dates.  In order to achieve greater certainty in the billing and bill auditing 
processes, the Parties have agreed to limit contractually how far back a claim of 
underbilling or overbilling can go, called setting “Stake Dates.”  To achieve this certainty, 
the Parties mutually agree that the Stake Dates shall apply regardless of whether the 
applicable billing before the Stake Date was in error or not, and regardless of whether 
statutory or common law limitations would permit a claim to go farther back in time.  As 
used herein, therefore, “Stake Date” shall mean the point in time before which no 
adjustments, credits, refunds, reimbursements, or other billing true ups will apply, based 
on the filing of claims and Bill Dates (defined as the Invoice Date provided on the paper 
or electronic bill) set forth herein except as set forth in Section 6.2 below and Section 8. 

 
6.2 Filing Claims.  If any portion of an amount due to the Billing Party under this Agreement 

is subject to a bona fide dispute between the Parties, the Billed Party (Disputing Party) 
shall give written notice to the Billing Party of the amounts it disputes (“Disputed 
Amounts”) and include in such written notice the specific details and reasons for 
disputing each item provided.  The Billed Disputing Party should utilize any existing and 
preferred form provided by the Billing Party to communicate disputes to the Billing Party, 
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as set forth in section 6.7 below.  In the event that the Billed Party cannot reasonably 
identify the specific circuit or bill detail and the reason or nature of the dispute at the time 
it opens a dispute, the Billed Party may still open the dispute (with written notice that 
further documentation is forthcoming), but shall provide all specific circuit or bill detail and 
the reason or nature of the dispute within thirty ninety (30 90) days of opening the 
dispute.  The Billed Party must submit any dispute by the applicable Stake Date set 
forth below.  The Billing Party shall apply any credit(s) associated with the dispute 
consistent with the Stake Date limitations set forth below for resolving such 
dispute.   

 
6.3 Appendix Collocation.  The Stake Date for Collocation billing shall be one hundred twenty 

(120) days from the Bill Date (not the Bill Due Date). 
 
6.4 Appendix Compensation.  The Parties agree that, except as may be set forth by 

Applicable Law, there shall be no Stake Date for those charges billed pursuant to 
Appendix Reciprocal Compensation of this Agreement contractual limits or “stake 
dates” on filing disputes regarding any and all losses, costs (including court 
costs) claims, damages (including fines, penalties and criminal or civil judgments 
and settlements), injuries, liabilities and expenses (including attorney’s fees)  
(collectively referred to as “Losses”) relating to or arising out of the Parties’ 
obligations set forth in the Appendix Compensation, which includes, without 
limitation, the billing of traffic exchanged as Section 251(b)(5), ISP-Bound Traffic, 
Optional EAS, Foreign Exchange, IntraLATA Toll (and 800), and InterLATA (i.e. 
Meet Point Billed) Toll.  Either Party may dispute any Losses relating to intercarrier 
compensation including, without limitation, Losses relating to rates, jurisdiction of 
the call, minutes of use, or otherwise as far back as allowed by Applicable Law. 

 
6.5 Other Services. The Stake Date for services other than those described in section 6.3 

and 6.4 above shall be provided pursuant to this Agreement and shall be twelve (12) 
months from the Bill Date. 

 
6.6 Transmission Failure.  Neither Party may dispute a charge that beyond the applicable 

Stake Date, unless there has been a transmission failure for a bill transmitted 
electronically. In the event of such a transmission failure, the Bill Due Date shall be 
extended by the number of days elapsing between the transmission failure and the 
successful re-transmission. 

 
6.7 Claims Process for Billing Disputes. 

 
6.7.1 Disputes Filed by MCIm.  When submitting disputes, MCIm agrees to use the 

SBC ILLINOIS “13-State Billing Claims Dispute Form” or another mutually 
agreed-to format and shall submit the claims form to the appropriate SBC 
ILLINOIS local service center (“LSC”) or MCIm account team, as agreed by the 
Parties.  For each dispute, MCIm shall furnish SBC ILLINOIS with the information 
reasonably necessary to determine the nature and scope of the dispute.  Such 
information shall include, as applicable, (i) the date of the bill in question, (ii) 
Consolidated Billing Accounts (CBA), Enhance Summary Billing Accounts, BAN, 
or invoice number of the bill in question, (iii) telephone number, circuit ID number 
or trunk number in question, (iv) any USOC information relating to the item 
questioned, (v) amount billed, (vi) amount in question and (vii) the reason that 
MCIm disputes the billed amount.  Where applicable (e.g., the dispute applies to 
specific rate element(s) impacting the entire BAN), MCIm may furnish summary 
information rather than circuit-level detail.  Upon receipt of a claims form, SBC 
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ILLINOIS may request additional information from MCIm that may reasonably be 
necessary to resolve the dispute but shall not deny MCIm’s claim until MCIm has 
had the opportunity to provide the requested information.  MCIm shall provide 
such additional information within thirty (30) days of receipt of SBC ILLINOIS’ 
request, unless the Parties agree to a different period.  Any denial by SBC 
ILLINOIS of a dispute submitted by MCIm shall be made in writing and directed 
to the attention of the MCIm contact who filed the dispute.  Any proposed 
changes to the 13-State Billing Claims Dispute Form may be submitted to the 13-
State CLEC User Forum for consideration; however, SBC ILLINOIS reserves the 
right to modify the 13-State Billing Claims Dispute Form as needed for internal 
process purposes. 

 
6.7.2 Disputes Filed by SBC ILLINOIS.  When submitting disputes, SBC ILLINOIS 

agrees to use MCIm’s preferred claims dispute form or another mutually agreed-
to format and shall submit the claims form to the appropriate MCIm billing contact 
listed on the invoice.  For each dispute, SBC ILLINOIS shall furnish MCIm with 
the information reasonably necessary to determine the nature and scope of the 
dispute.  Such information shall include, as applicable, (i) the date of the bill in 
question, (ii) CBA, ESBA, BAN, or invoice number of the bill in question, (iii) 
telephone number, circuit ID number or trunk number in question, (iv) any USOC 
information relating to the item questioned, (v) amount billed, (vi) amount in 
question and (vii) the reason that SBC ILLINOIS disputes the billed amount.  
Where applicable (e.g., the dispute applies to specific rate element(s) impacting 
the entire BAN), SBC ILLINOIS may furnish summary information rather than 
circuit-level detail.  Upon receipt of a claims form, MCIm may request additional 
information from SBC ILLINOIS that may reasonably be necessary to resolve the 
dispute but shall not deny SBC ILLINOIS’s claim until SBC ILLINOIS has had the 
opportunity to provide the requested information.  SBC ILLINOIS shall provide 
such additional information within thirty (30) days of receipt of MCIm’ request, 
unless the Parties agree to a different period.  Any denial by MCIm of a dispute 
submitted by SBC ILLINOIS shall be made in writing and directed to the attention 
of the SBC ILLINOIS contact who filed the dispute. 

 
 
7 LIMITS ON BACKBILLING 
 

7.1 If charges for services provided pursuant to this Agreement are found to be unbilled or 
underbilled, or need to be revised, adjusted, or otherwise rebilled, these amended or new 
invoices shall be collectively referred to as “backbilling.”  The Billing Party shall be limited 
to backbilling in accordance with the “Backbill Stake Dates” set forth below. 

 
7.2 Appendix Collocation.  The Backbill Stake Date for Collocation billing shall be one 

hundred twenty (120) days from the date the charges were incurred. 
 

7.3 Appendix Compensation.   The Parties agree that there shall be no contractual limits 
or Stake Dates on backbilling or amending invoices for any disputes, claims, or 
Losses arising out of the Parties’ obligations set forth in the Appendix 
Compensation, which includes without limitation, the billing of traffic exchanged 
as Section 251(b)(5), ISP-Bound, Optional EAS, Foreign Exchange, IntraLATA Toll 
(and 800), and InterLATA (i.e. Meet Point Billed) Toll.  Either Party may backbill any 
amounts relating to intercarrier compensation  including, without limitation, 
backbilling relating to rates, jurisdiction of the call, minutes of use, or otherwise) 
as far back as allowed by Applicable Law.  The Parties agree that there shall be no 
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Backbill Stake Date for those charges billed pursuant to Appendix Reciprocal 
Compensation of this Agreement. 
 

7.4 The Backbill Stake Date for services other than those described in section 7.2 and 7.3 
above shall be provided pursuant to this Agreement and shall be twelve (12) months from 
the Bill Date. 

 
7.5 Intentionally Omitted. 

 
7.6 In the event that the Billing Party cannot reasonably identify the specific circuit or bill 

detail at the time it submits a backbill, the Billing Party may still submit the backbill (with 
written notice that further documentation is forthcoming), but shall provide all specific 
circuit or bill detail within thirty ninety (30 90) days of submitting the backbill. 

 
8 EXCEPTIONS 

 
8.1 This section describes exceptions to the Stake Dates outlined in sections 6.0 and 7.0, 

and to the “Pay and Dispute” approach outlined in section 3.3.   The Parties agree, 
however, that this section does not create exceptions to any other requirements of this 
Appendix, including the claims filing process outlined in section 6.2 and 6.7. 

 
8.2 Regulatory Required True Up.  Anything to the contrary in this Appendix Invoicing 

notwithstanding, both Parties shall be entitled to seek a billing true up based on an 
applicable and effective order of the FCC, the Commission, a legislative body or a judicial 
body of competent jurisdiction.  Without limiting the applicability of the foregoing, an 
example of this Stake Date exception is where a rate increase or surcharge is ordered, 
approved or allowed on a retroactive basis by the Commission or the FCC or by a court 
of competent jurisdiction. 

 
8.3 Inaccurate Billing.  On a Billing Account Number (“BAN”) basis, the Billed Party may 

request an investigation for any BAN that the Billed Party has a good faith reason to 
believe (i) was rendered in error or (ii) contains obvious inaccuracies.  For purposes of 
this section, rendered in error shall mean a bill that contains an OCN or OCNs that do not 
belong to the Billed Party or a bill for services that were ordered by a company other than 
the Billed Party.  For purposes of this section,  obvious inaccuracy shall mean  only 
amounts due for that BAN that exceeds  a 30% increase over the average monthly total 
for that BAN for the six-month period immediately preceeding the invoice in question. 

 
8.3.1 Any such request for an investigation shall follow the claims process in section 

6.7.  During the pendency of the investigation, the Billed Party must comply with 
all agreed upon requirements for filing claims and shall cooperate with the Billing 
Party in investigating the billing inaccuracy.  The request must include a notation 
of “inaccurate billing,” a detailed explanation of what rate or rate elements are 
inaccurate, and show the calculation of the average monthly billing for the 
previous 6 (six) months worth of billing to that BAN. 

 
8.3.2 Only amounts above the 130% level are relieved of the obligation to "pay and 

dispute" as specified in section 3.3 of this Appendix Invoicing, and only until a 
revised invoice for the investigated BAN is submitted, or for a period of sixty (60) 
days, whichever is sooner.  Any invoices received for other BANs that are not the 
subject of a request for an investigation, shall be due and payable in accordance 
with the requirements of this Appendix Invoicing. 
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8.3.2.1 If a revised invoice for the investigated BAN is provided by the Billing 
Party to the Billed Party, the Bill Due Date for that revised invoice shall 
be thirty (30) days after the date the revised invoice is provided and all 
other terms and conditions herein will apply. 

 
8.3.2.2 If no revised invoice for the investigated BAN is provided by the Billing 

Party, and the Parties have not completed the investigation for a billing 
inaccuracy within sixty (60) days of the date the Billed Party requested 
the investigation, then either Party may seek to resolve the dispute 
pursuant to the terms of the Dispute Resolution provisions of this 
Agreement. 

 
8.3.3 In the event of a consolidation of multiple BANs into a single BAN, the Parties 

agree that the prior six months average billing for the remaining single BAN will 
no longer properly represent the basis for the 130% threshold, and that the 
Parties agree to meet and confer before invoking the withholding rights outlined 
above on the consolidated BAN. 

 
8.4 The Parties obligation under a certain, “Agreement for the Distribution, Settlement, Billing 

and Collection of Unbundled Network Element Platform (“UNE-P”) Alternately Billed 
Services Messages Between The MCI Competitive Local Exchange Carriers, and The 
SBC Incumbent Local Exchange Carriers” effective January 1, 2004. 

 
9 ADDITIONAL COPIES OF BILLS 
 

9.1 Upon request of the Billed Party, the Billing Party shall provide the other with one (1) 
additional copy, per invoice cycle, of bills at no charge. 

 
10 OSS BILLING 

 
10.1 With respect to all current OSS billing interfaces covered by this Appendix, the Parties 

will comply with the final version of the SBC ILLINOIS Uniform and Enhanced OSS 
(“Uniform POR”) once approved by the FCC. 

 
10.2 SBC ILLINOIS shall provide proper notice of interface phase out as required by the 

Change Management process.  The Parties acknowledge that Change Management 
processes may be affected by the final Uniform and Enhanced OSS Plan of Record 
(POR) once approved by FCC. 

 
10.3 To achieve enhanced system functionality (e.g. Bill info, Daily Usage Extract as quickly 

as possible, the Parties acknowledge that they may deploy interfaces with requirements 
developed in advance of industry guidelines.  Thus, subsequent modifications may be 
necessary to comply with emerging guidelines. The Parties are individually responsible 
for evaluating the risk of developing their respective systems in advance of guidelines 
and agree to support their own system modifications to comply with new requirements. 

 
10.4 The IS Call Center for the SBC ILLINOIS region provides a technical support function for 

current OSS billing interfaces.  MCIm will also provide a single point of contact for 
technical support issues related to the electronic OSS billing interfaces.  The Parties are 
responsible for obtaining operating system software and hardware to access each other’s 
current OSS billing interfaces. 
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10.5 SBC ILLINOIS shall continue to provide MCIm electronic billing for the products/services 
currently billed electronically in the SBC ILLINOIS region. 

 
10.6 The Parties acknowledge that billing for everything in this Agreement from MCIm to SBC 

ILLINOIS, the volume of bills does not warrant nor do the Parties desire an Application-
to-Application interface.  Therefore, MCIm will provide SBC ILLINOIS with billing in paper 
format, unless otherwise mutually agreed. 

 
10.7 The Parties will cooperatively test new BOS releases of CABs in line with normal industry 

practice.  The Parties will also cooperatively test new releases, enhancements or other 
changes to the EDI billing system. 

 
11 VOICE OVER INTERNET PROTOCAL (VOIP)   INTENTIONALLY OMITTED 
 

11.1 Notwithstanding anything to the contrary in this Agreement, the Parties agree that 
the contractual limitations and stake dates set forth in this Appendix Invoicing 
shall only apply to those services expressly identified herein in Sections 5.2, 5.4, 
6.2 and 6.4 and in no event shall such limits and stake dates apply to any and all 
Losses incurred by either Party arising out or related directly or indirectly to (i) any 
and all interexchange traffic that terminates on a Party’s circuit switch including, 
without limitation, traffic routed or transported in whole or in part using Internet 
Protocol that is not delivered to the terminating Party over feature group D access 
trunks (ii)  any and all information services traffic or traffic either Party claims is 
Voice over Internet Protocol (“VoIP”), (iii) any and all traffic delivered to the 
terminating Party in which the CPN has been stripped, altered, modified, added, 
deleted, changed, or incorrectly assigned, and (iv) any and all third party claims,  
(v) claims for fraud and/or misrepresentation, and (vi) (v) any claims for 
indemnification related to the traffic described in subsections (i) through (v).  For 
purposes of this Appendix Invoicing, CPN, at a minimum, shall include information 
that accurately reflects the physical location of the end user that originated and/or 
dialed the call. 
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1 INTRODUCTION 
 

1.1 This Appendix sets forth terms and conditions for Inward Assistance Operator Services 
provided by SBC ILLINOIS to MCIm. 

 
1.2 Intentionally Omitted. 

 
1.3 Intentionally Omitted. 

 
1.4 Intentionally Omitted. 

 
1.5 Intentionally Omitted. 

 
1.6 The prices at which SBC ILLINOIS agrees to provide MCIm Inward Assistance Operator 

Services are contained in Appendix Pricing 
 
 
2 SERVICES 
 

2.1 Where technically feasible and available, SBC ILLINOIS’s Inward Assistance Operator 
will provide the following assistance or services when reached by an operator dialing the 
appropriate Toll Center Code in addition to the Inward Code: 

 
2.1.1 General Assistance on calls where an attempt to connect the call is required by a 

local operator. 
 

2.1.2 Busy Line Verification (BLV) service and Busy Line Verification/Interrupt (BLVI) 
service. 

 
2.2 Inward Assistance Operator Service is an optional service and is applicable when MCIm 

is not purchasing SBC ILLINOIS’s Operator Services. 
 
3 DEFINITIONS 
 

3.1 “General Assistance” - A service in which an operator calls the Inward Assistance 
operator seeking assistance in dialing a number.  The assistance could be required, for 
example, for attempting to dial a number where a ‘no ring’ condition has been 
encountered. 

 
4 RESPONSIBILITIES OF THE PARTIES 
 

4.1 If MCIm decides to order this optional service, it is the responsibility of MCIm to order the 
necessary facilities to interconnect with SBC ILLINOIS’s Operator assistance switches in 
the various locations throughout the SBC ILLINOIS territory. 

 
4.2 Initial and/or additional interconnection trunking requirements for INW are described in 

Appendix NIM. 
 

4.3 MCIm will furnish request for service in writing to SBC ILLINOIS, thirty (30) calendar days 
in advance of the date when the Inward Assistance Operator Services are to be 
undertaken, unless otherwise agreed to by SBC ILLINOIS. 

 
4.3 The requester of this Inward Assistance Operator Services service agreement must 
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provide one Carrier Identification Code (CIC) for its CLEC or Independent Exchange 
Carrier business operation and one for its InterExchange Carrier (IXC) business 
operation if the requesting company wishes to receive billing data in a format that 
separates the service provided to the two business operations. 

 
4.4 SBC ILLINOIS - When utilizing the services of MCIm Inward Assistance, SBC ILLINOIS 

and MCIm agree that SBC ILLINOIS will pay MCIm at the same rate MCIm compensates 
SBC ILLINOIS pursuant to the terms of this Appendix.  

 
4.5 Intentionally Omitted. 

 
4.6 SBC ILLINOIS shall offer operator-to-operator BLV/BLVI to MCIm on a nondiscriminatory 

basis. 
 
5 TOLL CENTER CODES 
 

5.1 Toll Center Codes will be used by MCIm Operators for routing and connecting to the SBC 
ILLINOIS Operator assistance switches.  These codes are listed in the LERG and are 
specific to the various SBC ILLINOIS LATA’s where SBC ILLINOIS Operator assistance 
switches are located. 

 
5.2 SBC ILLINOIS Operator Services will require a Toll Center Code for MCIm Operator 

Services assistance switches that are listed in the LERG.  This code will be the routing 
code used for connecting the SBC ILLINOIS Operator to the MCIm Operator on an 
Inward basis. 

 
5.3 If MCIm requires establishment of a new Toll Center Code, MCIm shall do so by 

referencing the Local Exchange Routing Guide (LERG). 
 
6 PRICING 
 

6.1 SBC ILLINOIS - Pricing for Inward Assistance Operator Services shall be based on the 
rates specified in Appendix Pricing.  

 
7 MONTHLY BILLING 
 

7.1 For information regarding billing, non-payment, disconnection, and dispute resolution, 
see the General Terms and Conditions and the Invoicing Appendix of this Agreement.  

 
7.2 SBC ILLINOIS will accumulate and provide MCIm such data as necessary for MCIm to 

bill its end user customers. 
 
8 LIABILITY 
 

8.1 The provisions set forth in the General Terms and Conditions of this Agreement, 
including but not limited to those relating to limitation of liability and indemnification, shall 
govern the Parties' performance under this Appendix. 

 
9 TERM OF APPENDIX 
 

9.1 This Appendix will continue in force for the length of the Interconnection Agreement, but 
no less than twelve (12) months. 

 
9.2 If MCIm terminates this Appendix prior to the expiration of the term of this Appendix, 
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MCIm shall pay SBC ILLINOIS, within thirty (30) days of the issuance of any bills by SBC 
ILLINOIS, all amounts due (subject to Appendix Invoicing) for actual services provided 
under this Appendix. 

 
9.3 The rates applicable for determining the amount(s) under the terms outlined in this 

Section are those specified in Appendix Pricing.  
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1 INTRODUCTION 
 

1.1 This Appendix sets forth the terms and conditions for Line Information Data Base (LIDB) 
Service provided by SBC ILLINOIS to MCIm.  

 
2 DEFINITIONS 
 

2.1 “Account Owner” means a telecommunications company, including SBC ILLINOIS that 
stores and/or administers line record Information and/or Group Record Information in a 
Party’s LIDB and/or Calling Name Database. 

 
2.2 "Billed Number Screening (BNS) Query" means a request to validate a request to bill a 

call collect to the called party or to a third number that is neither the calling or the called 
party. 

 
2.3 "Calling Card Query" means a request to validate the use of a calling card account. 

 
2.4 Intentionally Omitted. 

 
2.5 “Database (or Data Base)” means an integrated collection of related data as well as the 

platform on which the collection of data exists that contains the processing logic capable 
of using such data in transaction processing.  In the case of LIDB, the database is the 
line number and related line information as well as the Query processing logic.  The 
CNAM Database is as defined in Appendix Calling Name Database (“CNAM”). 

 
2.6 Intentionally Omitted.   

 
2.7 "Data Element" means a line record informational component that has a unique identifier.  

Data Elements are identified either as Custom Data Elements or as Standard Data 
Elements depending on the type of unique identifier.   

 
2.8 Intentionally Omitted 

 
2.9 Intentionally Omitted.   

 
2.10 "Originating Line Number Screening (OLNS)" means a specific type of LIDB Query that 

requests the originating call processing, billing, and service profiles of an originating line. 
 

2.11 Intentionally Omitted. 
 

2.12 Intentionally Omitted.  
 
2.13 “Personal Identification Number” (PIN) means a confidential four-digit code number 

provided to a calling card customer to prevent unauthorized use of his/her calling card 
number.  LIDB and/or the LIDB administrative system can store a PIN for those line 
numbers that have an associated calling card. 

 
2.14 Point Code" means a 0-digit code that identifies a Service Platform connected to the 

CCS/SS7 network that is capable of sending, processing, or receiving SS7 messages.  A 
Point Code may be referred to either as an Originating Point Code or a Terminating Point 
Code. 

 
2.15 “Query” means a message that represents a request to a Database for information. 
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2.16 Intentionally Omitted. 

 
2.17 Intentionally Omitted. 

 
2.18 “Response” means a message that, when appropriately interpreted, represents an 

answer to a Query. 
 
2.19 “Service Platform” means the physical platform that generates Queries and is 

identified to LIDB by an Originating Point Code contained in the Query.  A Service 
Platform may be a telephony switch or any other platform capable of correctly 
formatting and launching Queries and receiving the associated Response.  

 
2.20 "Standard Data Element" means a Data Element in LIDB that has a unique Transaction 

Capabilities Application Part (TCAP) ID and is defined in Telcordia Technologies' Generic 
Requirements Documentation. 

 
2.21 Validation Query means collectively both Calling Card Query and Billed Number 

Screening (BNS) Query. 
 
3 DESCRIPTION OF SERVICE 
 

3.1 The Line Information Data Base (LIDB) is a transaction-oriented database that functions 
as a centralized repository for data storage and retrieval.  LIDB is accessible through 
Common Channel Signaling (CCS) networks.  LIDB contains records associated with 
customer telephone Numbers and Special Billing Numbers (which includes CNAM data).  
LIDB can accept Queries from other network elements and provide return result, return 
error, and return reject responses as appropriate.  SBC ILLINOIS does not own a LIDB.  
SBC ILLINOIS obtains its LIDB services from SNET Diversified Group Inc. (“SNET 
DG”), a Connecticut Corporation LIDB.  SNET DG provides Query access to LIDB 
or CNAM information for other carriers not a Party to this Agreement.  Any use of 
the possessive in this Appendix as applied to SBC ILLINOIS will not indicate 
ownership but shall indicate the relationship described in this paragraph. 

 
3.2 SBC ILLINOIS shall provide nondiscriminatory access to LIDB as an unbundled Network 

Element under this Appendix only when Queries are originated directly from/by 
SBC ILLINOIS's Lawful UNE Unbundled Local Switching (ULS) provided to MCIm 
pursuant to Appendix Lawful UNE under Section 251 (c)(3) of the Act, or SBC 
ILLINOIS's Service Platform that supports MCIm's use of such Lawful UNE ULS.   

 
3.2.1 Any other Query access to SBC ILLINOIS's LIDB and/or CNAM Database 

will be pursuant to effective access tariffs (as may be modified from time to 
time) and where no such tariffs exist, another agreement for LIDB and/or 
CNAM Database Queries.  SBC ILLINOIS will provide MCIm 
nondiscriminatory access to SBC ILLINOIS’ LIDB in all other instances 
pursuant to Section 251(b)(3) of the Act. 

 
3.2.1.1 Nondiscriminatory access includes use of the data for purposes 

consistent with federal and state law.  Intentionally Omitted. 
 

3.2.1.2 Nondiscriminatory access includes a price that is cost-based.  SBC 
ILLINOIS must file appropriate up-to-date cost studies with the 
Commission.  Intentionally Omitted. 
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3.3 SBC ILLINOIS's LIDB accepts the following types of Queries: 
 

3.3.1 Calling Card query 
 
3.3.2 Billed Number Screening Query 
 
3.3.3 Originating Line Number Screening Query (OLNS) 
 
3.3.4 Intentionally Omitted. 
 
3.3.5 CNAM Query 

 
3.3.6 GetData and OLNS Query access to SNET DG’s LIDB will be pursuant to a 

separate agreement between MCIm and SNET DG. 
 

3.4 SBC ILLINOIS shall have sole discretion in determining which LIDB and/or CNAM 
databases its Service Platforms will Query.  MCIm does not gain the ability, by 
virtue of this Appendix, to determine what Database owning companies SBC 
ILLINOIS will Query or what third-party networks SBC ILLINOIS will use to reach 
such Databases, Provided that SBC ILLINOIS meets its obligation under this 
Appendix LIDB (including the obligations to provide MCIm with access to the LIDB 
on a non-discriminatory basis and at parity with what it provides itself, its and 
other CLECs), SBC ILLINOIS shall have discretion in determining which LIDB its 
service platforms will query and what third-party networks it will use to reach such 
LIDB.   

 
3.5 LIDB service provides MCIm with certain line information that MCIm may use to facilitate 

completion of calls or services.  LIDB service also provides access to billing validation 
data to support Alternate Billing Services such as calling card, collect and third number 
billing. 

 
3.6 LIDB validation information can include public telephone identification to denote the 

presence of a payphone to assist MCIm in the avoidance of billing for calls from a 
payphone.  End User requests, such as denial of collect or third number for billing 
restrictions can also be denoted. 

 
3.7 LIDB downtime is designed to be less than twelve (12) hours per year.  It is capable of 

processing more than 100 queries per second.  In addition, the LIDB will provide a mean 
response time of no more than 0.25 to 0.5 seconds and shall not exceed 1.0 second for 
99 percent of all messages. 

 
3.8 See Appendix LIDB and CNAM-Administration Storage (AS) for audit provisions. 

To assist in providing the most accurate validation service possible, two (2) audit 
procedures will be done.  The first audit is performed seven (7) nights a week to 
compare the data contained in the database administration system and LIDB data.  
Any differences between these data are resolved the next business day.  The 
second audit, which occurs at least yearly, compares the carrier record files and 
the information contained in the database administration system.  

 
3.9 SBC ILLINOIS employs fraud monitoring measures including thresholds based on the 

number of queries received concerning a calling card number by the LIDB over a 
specified period of time.  One threshold triggers an investigation involving a carrier 
contact.  Another higher threshold causes the automatic deactivation of the calling card 
by the LIDB and sends a service denial due to threshold exceeded message to the 



Appendix IX Line Information Database (LIDB) 
07/16/04 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 
 

6

originating Operator Service system.  There are procedures in place to deactivate 
reported lost or stolen cards immediately.  Database entries for calling cards identified or 
suspected of being fraudulently used will be updated seven days a week, twenty-four 
hours a day. 

 
3.10 LIDB enables the following functions on an on-line, call-by-call basis for Validation 

Queries: 
 

3.10.1 Validate a telecommunications carrier’s end user customer’s calling card number 
stored in the LIDB. 

 
3.10.2 Determine whether the billed line automatically rejects, accepts or requires 

verification of certain calls billed as collect or third number. 
 

3.10.3 Determine whether the billed line is a public or non-working telephone number. 
 

3.10.4 Determine whether the central office code is active or vacant. 
 

3.11 SBC ILLINOIS shall process MCIm’s customer records in a nondiscriminatory manner as 
compared to SBC ILLINOIS’s customer records with respect to other LIDB functions. 

 
3.12 Within two (2) weeks after a request by MCIm, SBC ILLINOIS shall provide MCIm with a 

list of the subscriber data items which MCIm would have to provide in order to support 
billed number screening and calling card validation.  

 
3.13 SBC ILLINOIS shall provide MCIm with nondiscriminatory access to LIDB functionality.  

 
3.14 Intentionally Omitted. 

 
3.15 Intentionally Omitted.  

 
3.16 Intentionally Omitted.   
 
3.17 Intentionally Omitted.   
 
3.18 MCIm will update its busy hour forecast for each upcoming calendar year (January - 

December) by October 1 of the preceding year.  MCIm shall provide such updates each 
year that this Appendix is in effect; provided, the obligation to provide updates shall not 
extend for longer than the first three (3) years this Appendix is in effect, if it is in effect 
that long or longer. 

 
3.19 MCIm understands that access to SBC ILLINOIS’s LIDB may not provide MCIm 

with access to all of the data of all Account Owners in SBC ILLINOIS’s LIDB.  When 
a region in SBC ILLINOIS implements LIDB Data Screening by Account Owner, 
certain Account Owners may choose to limit or restrict MCIm from accessing their 
data.  MCIm understands that SBC ILLINOIS will comply with Data Owners’ 
requests to so limit or restrict their data.  Should MCIm desire access to any 
restricted Data Owner’s LIDB Information, MCIm understands that any requests 
and negotiations for such access to the Data Owner’s LIDB Information will be 
between MCIm and said Data Owner. Neither Parties' access to a LIDB database 
will necessarily include access to all of the data of all Account Owners resident on 
such Database.  LIDB owners comply with Account Owners' requests to restrict 
access to their data from specific Service Platforms (e.g., end offices and operator 
services platforms).  When such limits or restrictions apply to an SBC ILLINOIS's 
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Service Platform(s), such restrictions and/or limitations will apply to all companies, 
including SBC ILLINOIS, that generate queries from the restricted platform(s). 

 
3.20 LIDB data is the result of routine service order processing and contacts between Account 

Owners and their End Users.  As such, the information in LIDB Database is dynamic and 
represents information that is only as accurate as provided by the party storing such data 
and only as of the time such data is stored. 

 
3.21 Timing of LIDB Queries in relation to the services that MCIm provides will have an impact 

regarding the relative accuracy of the information MCIm receives.  For example, MCIm's 
Queries generated at a period in time after service provisioning occurs may not retrieve 
the same information as would have been available had MCIm Queried LIDB Database 
at the time MCIm's service provisioning took place. 

 
3.22 Account owners are solely responsible for the accuracy and completeness of the Line 

Records they store in LIDB; accordingly SBC ILLINOIS is not responsible for the 
accuracy or completeness of those Line Records.  MCIm will resolve any disputes 
regarding data accuracy with the appropriate Account owner. 

 
3.23 Intentionally Omitted.  
 
3.24 SBC ILLINOIS provides LIDB Service only as such services are used for MCIm’s 

activities where SBC ILLINOIS is the incumbent local exchange carrier.  Any use of 
SBC ILLINOIS LIDB, for the provision of LIDB Service applications, by MCIm 
outside of the area where SBC ILLINOIS is the incumbent local exchange carrier 
will not be pursuant to the terms, conditions, rates and charges of this Appendix.  
Intentionally Omitted. 

 
3.25 Intentionally Omitted. 

 
3.26 GetData, OLNS and Data Screening   
 

3.26.1 MCIm agrees that it does not wish to utilize the GetData, OLNS or Data 
Screening processes offered by SBC Illinois, and should MCIm wish to add 
that these capabilitiesy during the life of this Agreement, it will negotiate an 
appropriate amendment agreement with the appropriate LIDB owner. 

 
3.26.2 "GetData" means the capability of a LIDB owner to both create Custom Data 

Elements and to process and respond to GetData Queries. 
 

3.26.3 "LIDB Data Screening (or Data Screening)" means a security capability 
administered by a LIDB owner that gives LIDB the ability to allow, deny, or limit 
the information returned to a Query-originator.  

 
4 MANNER OF PROVISIONING 
 

4.1 MCIm acknowledges that CCS/SS7 network overload due to extraordinary volumes of 
Queries and/or other SS7 network messages can and will have a detrimental effect on 
the performance of SBC ILLINOIS’s CCS/SS7 network. MCIm further agrees that SBC 
ILLINOIS, at its sole discretion, shall employ on a nondiscriminatory basis certain 
automatic and/or manual overload controls within SBC ILLINOIS’s CCS/SS7 network to 
guard against these detrimental effects.  SBC ILLINOIS shall apply such management 
controls and it will be applied to the specific problem source in a nondiscriminatory 
manner, to the extent technically feasible.   



Appendix IX Line Information Database (LIDB) 
07/16/04 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 
 

8

 
4.2 Intentionally Omitted. 

 
4.3 All LIDB Database Queries that are generated from an SBC ILLINOIS Service 

Platform will use the same translation type and subsystem number as are used by 
SBC ILLINOIS's retail service offering for the particular type of Query. Intentionally 
Omitted. 

 
5 INTENTIONALLY OMITTED 
 
6 PRICE AND PAYMENT 
 

6.1 Intentionally Omitted. 
 

6.2 When MCIm generates Queries from an SBC ILLINOIS switch (e.g., end office 
switch, operator services switch, and directory assistance switch), SBC ILLINOIS 
will recover the costs of such Queries from the service or network element MCIm 
purchased to launch such Queries.  When MCIm purchases unbundled local circuit 
switching (ULS) from SBC ILLINOIS, the costs of any LIDB queries launched 
through that switch is included as part of the recurring charge for that ULS 
network element. 

 
7 OWNERSHIP OF INFORMATION 
 

7.1 Telecommunications companies depositing information in SBC ILLINOIS’s LIDB retain 
full and complete ownership and control over such information.  MCIm obtains no 
ownership interest by virtue of this Appendix. 

 
7.2 Unless expressly authorized in writing by the Parties, MCIm will not use LIDB for 

purposes other than permitted by law as described in this Appendix.  MCIm will 
access LIDB on a call-by-call basis for the same purposes that SBC ILLINOIS 
accesses LIDB on a call by call basis.  MCIm may not copy, store, maintain, or 
create any table or database for future use based upon any non-MCIm data that MCIm 
accesses from SBC ILLINOIS’s LIDB.  SBC ILLINOIS agrees that MCIm may use reports 
on LIDB usage and LIDB usage statistics and information similar to LIDB usage statistics 
to bill its carrier customers and to estimate MCIm’s facilities usage needs, and for 
engineering, capacity, and network planning.  MCIm agrees that SBC ILLINOIS may use 
statistics for the same purposes.  MCIm may aggregate individual LIDB statistics 
regarding the number of MCIm’s LIDB Queries and similar type of information during a 
specified time period, such as a month or a year.  MCIm will only publish such statistics 
in aggregate form and will ensure that all non-MCIm names are redacted and cannot 
reasonably be identified from the published materials 

 
7.3 Proprietary information residing in SBC ILLINOIS’s LIDB is protected from unauthorized 

access and MCIm may not store such information in any table or database for any 
reason.  All information that is related to alternate billing service is proprietary.   
Examples of proprietary information are as follows: 

 
7.3.1 Billed (Line/Regional Accounting Office (RAO)) Number 

 
7.3.2 PIN Number(s) 

 
7.3.3 Billed Number Screening (BNS) indicators 
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7.3.4 Class of Service (also referred to as Service or Equipment) 
 

7.3.5 Reports on LIDB usage 
 

7.3.6 Information related to billing for LIDB usage 
 

7.3.7 LIDB usage statistics 
 

7.4 Intentionally Omitted. 
 
7.5 MCIm is solely responsible for the Line Records MCIm owns and shall comply with 

Attachment LIDB and CNAM-Administration and Storage (AS).  For MCIm end user 
customers served via UNE-P, SBC ILLINOIS shall administer Line Records in the 
same manner that it administers such Line Records for its retail end user 
customers and in accordance with requirements and procedures established in the 
SBC-13 STATE Change Management Process “CMP” Document described in 
Section 1.2 of Appendix Operation Support Systems of this Agreement. 

 
7.6 Intentionally Omitted. 
 
7.7 Upon request from an Account Owner in SBC ILLINOIS's LIDB whose data MCIm is 

accessing, MCIm will identify to such Account Owner, within a reasonable period 
of time as specified by the Account Owner, the purposes for which MCIm uses 
such Account Owner's information.  Intentionally Omitted. 

 
7.8 Account Owners' information in LIDB Database may contain Proprietary Network 

Information or competitively sensitive information.  MCIm agrees that it will use 
such information only for such purposes permitted under this Appendix.  
Intentionally Omitted. 

 
7.9 Intentionally Omitted     

 
7.10 In addition to any other remedies available at law or in equity, if MCIm use 

Response information for any purpose not specifically authorized under this 
Appendix, SBC ILLINOIS may cease providing access to or block access to Data 
Element(s).  Further, if such misuse continues after written notice from SBC 
ILLINOIS, SBC ILLINOIS may terminate this Appendix upon ten (10) days written 
notice.  In the event of such termination, MCIm will remain obligated to pay SBC 
ILLINOIS for any unpaid charges incurred under this Appendix (in addition to any 
remedies available to SBC ILLINOIS at law or in equity).  Intentionally Omitted. 

 
8 TERM AND TERMINATION 
 

8.1 If a Party materially fails to perform its obligations under this Appendix, the other Party, 
after notifying the non-performing Party of the failure to perform and allowing that Party 
thirty (30) days after receipt of the notice to cure such failure, may cancel this Appendix 
upon written notice. 

 
9 LIMITATION OF LIABILITY 
 

9.1 The Parties' liability to each other under this LIDB Appendix shall be as set forth in 
Section 15 of the General Terms and Conditions of this Agreement. 

 
9.2 Each Party’s sole and exclusive remedy against the other Party for injury, loss or 
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damage caused by or arising from anything said, omitted or done in connection 
with this Appendix regardless of the form of action, whether in contract or in tort 
(including negligence or strict liability) shall be the amount of actual direct 
damages and in no event shall exceed the amount paid for LIDB Queries.  
Intentionally Omitted. 

 
9.3 The remedies as set forth above in this Appendix shall be the exclusive remedy 

against a Party, its affiliates, subsidiaries or parent corporation, (including their 
directors, officers, employees or agents).    Intentionally Omitted. 

 
9.4 In no event shall SBC ILLINOIS have any liability for system outage or 

inaccessibility, or for losses arising from the unauthorized use of the data by LIDB 
Query purchasers.   Intentionally Omitted. 

 
9.5 SBC ILLINOIS is furnishing access to its LIDB Database to facilitate MCIm’s 

provision of services to its End Users, but not to insure against the risk of non-
completion of any call.  While SBC ILLINOIS agrees to make every reasonable 
attempt to provide accurate LIDB Database information, the Parties acknowledge 
that line record information is the product of routine business service order 
activity and/or fraud investigations.  MCIm acknowledges that SBC ILLINOIS can 
furnish line record information only as accurate and current as the information has 
been provided to SBC ILLINOIS for inclusion in its LIDB Database.  Therefore, SBC 
ILLINOIS, in addition to the limitations of liability set forth, is not liable for 
inaccuracies in line record information provided to MCIm or to MCIm’s Query 
originating carrier customers except for such inaccuracies caused by SBC 
ILLINOIS’s willful misconduct or gross negligence.   Intentionally Omitted. 

 
9.6 LIDB INFORMATION PROVIDED TO MCIm BY SBC ILLINOIS HEREUNDER SHALL 

BE PROVIDED “AS IS”.  SBC ILLINOIS MAKES NO WARRANTY, EXPRESS OR 
IMPLIED, REGARDING THE ACCURACE OR COMPLETENESS OF THE LIDB 
INFORMATION REGARDLESS OF WHOSE LIDB INFORMATION IS PROVIDED, AND 
SBC ILLINOIS IN ADDITION TO ANY OTHER LIMITATIONS OF LIABILITY SET 
FORTH IN THIS AGREEMENT, SHALL NOT BE HELD LIABLE FOR ANY LIABILITY, 
CLAIMS, DAMAGES OR ACTIONS INCLUDING ATTORNEYS’ FEES, RESULTING 
DIRECTLY OR INDIRECTLY FROM ACTS OR OMISSIONS IN CONNECTION WITH 
MCIm OR MCIm’s END USERS’ USE OF LIDB INFORMATION.  Intentionally 
Omitted. 

 
9.7 MCIm acknowledges that certain federal and/or state regulations require that local 

exchange telephone companies make available to their subscribers the ability to 
block the delivery of their telephone number and/or name information to the 
termination telephone when the subscriber originates a telephone call.  This 
blocking can either be on a call-by-call basis or on an every call basis.  Similarly, a 
Party utilizing blocking service can unblock on a call-by-call or every call basis.  
Intentionally Omitted. 

 
10 COMMUNICATION AND NOTICES 
 

10.1 Ordering and billing inquiries for the services described herein from SBC ILLINOIS shall 
be directed to the Local Service Center (LSC). 

 
11 MUTUALITY 
 

11.1 MCIm agrees to make its Line Record Information available to SBC ILLINOIS. Should 
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MCIm store its Line Record information in a database other than SBC ILLINOIS’s, MCIm 
will make such Information available to SBC ILLINOIS through an industry standard 
technical interface and on terms and conditions set forth by applicable tariff or by a 
separate agreement between SBC ILLINOIS and the database provider.  SBC ILLINOIS 
agrees to negotiate in good faith to reach such an agreement.  If SBC ILLINOIS is unable 
to reach such agreement, MCIm acknowledges that such MCIm Line Record information 
will be unavailable to any customer, including any MCIm’s customer, that is served by 
SBC ILLINOIS’s Service Platforms (e.g., Operator Service Systems, Signaling Transfer 
Points, and/or switches). 
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1 INTRODUCTION 
 

1.1 This Appendix Line Sharing sets forth the terms and conditions under which SBC 
ILLINOIS will provide MCIm with the High Frequency Portion of the Loop (HFPL) 
unbundled Network Element. in accordance with the FCC’s Triennial 
Review Order and associated Lawful and effective implementing rules, 47 
C.F.R. §51.319(a)(1)(i), as such rules may be modified from time to time. 

 
1.2 In addition to the terms and conditions of this Appendix Line Sharing, SBC 

ILLINOIS shall make the unbundled HFPL Network Elements available to 
MCIm in accordance with applicable terms and conditions of Appendix UNE and 
Appendix xDSL.  In the event of a conflict between the terms of this Appendix 
Line Sharing and Appendix xDSL, or between this Appendix Line Sharing and 
Appendix UNE, the Parties agree that the terms of this Appendix Line Sharing 
shall control. 

 
1.3 The Parties agree that final outcomes from any applicable collaborative or 

proceedings may, at MCIm’s request, be incorporated into this Appendix Line 
Sharing and that the Parties will negotiate in good faith to arrive at an agreement 
on conforming modifications. 

 
1.4 The Parties enter into this Appendix Line Sharing without waiving current or 

future relevant legal rights and without prejudicing any position either Party may 
take on relevant issues before industry forums and collaboratives, state or 
federal regulatory or legislative bodies, or courts of competent jurisdiction. 

 
2 DEFINITIONS 
 

2.1 Terms not defined herein shall have the meaning set forth elsewhere in this 
Agreement. 

 
2.2 Intentionally Omitted. 

 
2.3 Intentionally Omitted. 

 
2.4 “Digital Added Main Line” or “DAML” is a technology employed to derive multiple 

voice-grade POTS circuits from a single copper pair. 
 

2.5 Intentionally Omitted. 
 

2.6 Intentionally Omitted. 
 

2.7 "High Frequency Portion of the Loop" ("HFPL") consists of the frequency range 
on the copper Loop above the range that carries analog circuit-switched voice 
band transmissions. The voice band frequency of the spectrum is generally 300 
to 3000 Hertz (and possibly up to 3400 Hertz) and DSL technologies which 
operate at frequencies generally above 20,000 Hertz will not interfere with voice 
band transmission. 

 
2.8  “Line Share Turn-Up Test” shall be defined as testing for HFPL by the Parties as 

more specifically described in Section 10 in accordance with the Line Share 
Turn-Up Test in the CLEC Handbook under the Line Share User Guide Manual 
and Technical Publication Section. 
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2.9 Intentionally Omitted. 
 

2.10 Intentionally Omitted. 
 

2.11 “Splitter” is a device that divides the data and voice signals concurrently moving 
across a Loop, directing the voice traffic through copper tie cables to the switch 
and the data traffic through another pair of copper tie cables to multiplexing 
equipment for delivery to a packet-switched network.   

 
2.12 Intentionally Omitted. 

 
3 GENERAL TERMS AND CONDITIONS RELATED TO HFPL 
 

3.1 Intentionally Omitted 
 

3.2 SBC ILLINOIS will provide HFPL for MCIm to deploy xDSL technologies 
Presumed Acceptable For Deployment or Non-Standard xDSL-Based 
Technology as defined in Appendix xDSL.  SBC ILLINOIS will not impose 
limitations on the transmission speeds of xDSL services; provided, however, that 
SBC ILLINOIS does not guarantee transmission speeds, available bandwidth nor 
imply any service level.  MCIm may only deploy xDSL technologies using HFPL 
when such technology does not interfere with analog voice band transmission. 

 
3.3 Intentionally Omitted As set forth in this Appendix Line Sharing and 

Appendix Line Splitting of the Agreement, SBC ILLINOIS shall support 
MCIm’s ability to provide combinations of voice services, data services, or 
voice and data services over a single Loop. 

 
3.4 When SBC ILLINOIS is the provider of retail POTS analog voice service on the 

same Loop to the same end user customer, SBC ILLINOIS shall provide MCIm 
with HFPL access on that same Loop, provided that such Loop meets the Loop 
requirements as defined in Appendix xDSL. 

 
3.5 HFPL is not available in conjunction with a combination of network 

elements, Lawful or otherwise, known as the platform or UNE-P (including 
loop and switch port combinations) or unbundled local switching, Lawful or 
otherwise, or any arrangement where SBC ILLINOIS is not the retail POTS 
provider.  Intentionally Omitted 

 
3.6 Nothing herein shall preclude a third party agent from submitting orders on 

MCIm’s behalf if they are acting as MCIm and using MCIm’s ACNA OCN and 
other MCIm specific information.  MCIm may identify to SBC ILLINOIS in 
writing one or more CLECs as an authorized advanced services provider, 
on a central office by central office basis, which is authorized by MCIm to 
add, change or delete advanced services capabilities within the HFPL 
employed or ordered by MCIm (“Advanced Services Provider”). In such 
instances, MCIm may specify, in its written notice to SBC ILLINOIS the 
scope of the authority granted by MCIm to the Advanced Services Provider, 
and will identify the central offices in which MCIm will engage the 
Advanced Services Provider and for each of the central offices, MCIm will 
further identify the specific Advanced Services Providers that are 
authorized to access the HFPL. MCIm may modify this authorization and 
such changes will become effective upon thirty (30) days written notice by 
MCIm unless a different time period is otherwise agreed upon. Unless 
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MCIm provides written authorization as required in this section, SBC 
ILLINOIS shall reject any orders from any party other than MCIm that seeks 
to utilize, modify or in any manner affect the operation of the HFPL 
employed or ordered by MCIm. SBC ILLINOIS may request, and MCIm will 
provide, proof of MCIm’s authorization of an Advances Services Provider at 
any time.   

 
3.7 Intentionally Omitted.  

 
3.8 SBC ILLINOIS shall provide MCIm with OSS access and loop qualification 

information for HFPL in accordance with the applicable terms and conditions of 
Appendix xDSL, Appendix UNE and Appendix OSS of this Agreement. 

 
4 GRANDFATHERING AND TRANSITION TERMS 
 

4.1 Grandfathered End User Customers.  To the extent that MCIm began 
providing HFPL to an end user customer prior to October 2, 2003 and for 
which MCIm (or its successor or assign) has not ceased providing HFPL to 
that end user customer, SBC ILLINOIS will continue to make HFPL 
available to MCIm (or its successor or assign) at the same monthly 
recurring rate that was in effect prior to October 2, 2003, as set forth in the 
Appendix Pricing.  SBC ILLINOIS will continue to make HFPL available to 
MCIm (or its successor or assign) at the same monthly rate that SBC 
ILLINOIS charged for such access prior to such access prior to October 2, 
2003, as set forth in the Appendix Pricing.  Until the earlier of: (1) MCIm’s 
HFPL to the end-user customer is disconnected for whatever reason, or (2) 
the FCC issues its Order in its Biennial Review Proceeding or any other 
relevant government action which modifies the FCC’s HFPL grandfather 
clause established in its Triennial Review Order. 

 
4.1.1 Intentionally Omitted 

 
4.1.2 Intentionally Omitted 

 
4.2 New End User Customers.  To the extent that MCIm began providing HFPL to an 

end user customer between October 2, 2003 and October 2, 2004, SBC 
ILLINOIS will continue to make HFPL available to MCIm for that particular end 
user customer until October 2, 2006 at the monthly recurring rates set forth in 
Appendix Pricing of this Agreement.   

 
4.3 Beginning October 2, 2006, SBC ILLINOIS shall have no obligation to continue to 

provide the HFPL for MCIm to provide xDSL-based service to any New End 
Users that MCIm began providing xDSL-based service to over the HFPL 
during Year 1 of the transition period. Rather, effective October 2, 2006, 
MCIm must provide xDSL-based service to any such New End Users via a 
line splitting arrangement, over a stand-alone xDSL Loop purchased from 
SBC ILLINOIS, or through an alternate arrangement, if any, that the Parties 
may negotiate.  The Parties agree to meet not later than January 2, 2006 to 
discuss terms and conditions for a transition plan for MCIm’s affected end 
user customers.  If the Parties cannot agree to a transition plan within sixty 
(60) days, either Party may invoke the dispute resolution provision set forth 
in the General Terms and Conditions of this Agreement.  If the negotiations 
for a transition plan or any dispute resolution associated with any such 
transition plan has not been completed by October 2, 2006, SBC ILLINOIS 
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shall continue to provide HFPL to MCIm for the affected end user 
customers at the rates, terms and conditions set forth in this Agreement 
until such time as the transition plan or dispute resolution process has 
been completed.   

 
5 HFPL OFFERING 
 

5.1 In those instances where SBC ILLINOIS has deployed Digital Loop Carrier 
network architecture, in which the portion of the loop running from the SBC 
ILLINOIS central office to a remote terminal is on fiber facilities and a portion of 
the loop running from the remote terminal to the customer is on a copper loop 
facility, SBC ILLINOIS will make available access to the HFPL copper subloop 
pursuant to Appendix xDSL, Appendix Collocation and Appendix UNE (as to the 
general terms and conditions for subloops)  and the terms of this Appendix, as 
applicable.   

 
5.2 When SBC ILLINOIS traditional retail POTS services are disconnected (as 

opposed to suspended) and not migrated to another carrier, SBC ILLINOIS 
will notify MCIm that the broadband service will be converted from a Line Sharing 
Circuit, or HFPL, to a full stand alone xDSL Loop or will be disconnected at 
MCIm’s option.  Absent a request from MCIm to convert the service to a stand-
alone xDSL Loop disconnect use of the HFPL within three (3) business days 
of such notification from SBC ILLINOIS, SBC ILLINOIS will automatically convert 
disconnect the HFPL to a full standalone xDSL Loop.  In the event the HFPL is 
converted to a full standalone xDSL Loop, SBC ILLINOIS will not cause or 
require any interruption in service (except as provided below) to execute the loop 
access status change, unless otherwise requested by MCIm.   

 
5.3 Retirement of Copper Loops.  Prior to retiring any copper Loop (that has been 

replaced with a Fiber-to-the-Home Loop) used by MCIm for Line Sharing, SBC 
ILLINOIS shall comply with the requirements for retirement of copper set forth in 
Appendix UNE of this Agreement.  

 
6 INTENTIONALLY OMITTED 
 
7 PROVISIONING  
 

7.1 The HFPL will be provisioned to meet the basic metallic and electrical 
characteristics such as electrical conductivity and capacitive and resistive 
balance. Subject to Section 7.2 below, MCIm shall designate, at MCIm’s 
sole option, what loop Conditioning SBC ILLINOIS is to perform in 
provisioning the HFPL on the HFPL order.  MCIm may request that SBC 
ILLINOIS Condition a loop in association with the provisioning of the HFPL 
to MCIm to remove Excessive Bridged Tap(s), load coil(s) and/or 
repeater(s) at the loop Conditioning rates set forth on the Appendix Pricing.  
In addition to the terms and conditions of this section, SBC ILLINOIS shall 
provide MCIm with provisioning for HFPL, when applicable, in accordance 
with the terms and conditions of Appendix xDSL. 

 
7.2 For HFPL, if MCIm’s requested Conditioning will significantly degrade the 

customer’s analog voice service, SBC ILLINOIS is not required to Condition a 
Loop; provided, however, for the HFPL, if SBC ILLINOIS contends that 
Conditioning that loop will significantly degrade the voiceband services that SBC 
ILLINOIS  is currently providing over that loop, SBC ILLINOIS must either: (i) 
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locate another copper loop that can be conditioned, migrate SBC ILLINOIS’ 
voiceband service to that loop, and provide MCIm with access to the high 
frequency portion of that alternative loop; or (ii) if MCIm disputes SBC ILLINOIS’ 
contention that the Conditioning of that loop will significantly degrade the 
voiceband services, make a showing to the state commission that the original 
copper loop cannot be conditioned without significantly degrading voiceband 
services on that loop, and that there is no adjacent or alternative copper loop 
available that can be conditioned or to which the end-user customer’s voiceband 
service can be moved to enable line sharing.  

 
7.3 Intentionally Omitted 

 
7.4 HFPL Provisioning Intervals: The following provisioning intervals are applicable 

to each HFPL ordered by MCIm, regardless of the Actual Loop Length. 
 

7.4.1 HFPL Provisioning Intervals When No Loop Conditioning Requested:  
 

7.4.1.1 The provisioning and installation interval for the HFPL where no 
Conditioning is requested (including outside plant 
rearrangements that involve moving a working service to an 
alternate pair as the only possible solution to provide the HFPL), 
on orders for 1-24 HFPL(s) per order or per End-User location, 
will be three (3) business days, or the provisioning and 
installation interval applicable to SBC ILLINOIS’s advanced 
services affiliate(s) in that same state, whichever is less. 

 
7.4.1.2 For MCIm orders of 25-48 HFPLs per order or per End-User 

location where no Conditioning is requested, the provisioning 
and installation interval will be six (6) business days or as 
otherwise agreed upon by the parties.  

 
7.4.1.3 For MCIm orders of 49-99 HFPLs per order or per End-User 

location where no Conditioning is requested, the provisioning 
and installation interval will be seven (7) business days, or as 
otherwise agreed upon by the Parties. 

 
7.4.1.4 For MCIm orders of 100 or more HFPLs per order or per End-

User location where no Conditioning is requested, the 
provisioning and installation interval will be as agreed upon by 
the Parties. 

 
7.4.2 HFPL Provisioning Intervals When Loop Conditioning Requested:  

 
7.4.2.1 The provisioning and installation intervals for the HFPL where 

Conditioning is requested or outside plant rearrangements are 
necessary, as defined above, on orders for 1-24 HFPL(s) per 
order or per End-User location, will be ten (10) seven (7) 
business days, or the provisioning and installation interval 
applicable to SBC ILLINOIS’s advanced services affiliate’s 
xDSL-based services where Conditioning is required in that 
same state, whichever is less. 

 



Appendix X  Line Sharing 
 07/16/04 
 
 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 

8

7.4.2.2 For CLEC orders of 25 or more HFPLs per order or per End-
User location where Conditioning is requested, the provisioning 
and installation interval will be as agreed upon by the Parties. 

 
7.5 For HFPL orders, intervals are contingent upon MCIm’s End User Customer’s 

release of the voice grade circuit during normal working hours.  In the event the 
loop over which the End User Customer is being provided xDSL-based service 
over the HFPL by MCIm should require Conditioning during non-working hours, 
the due date may be adjusted consistent with the End User Customer’s release 
of the voice grade circuit and MCIm shall pay Maintenance of Service pursuant to 
the FCC tariffed rates referenced in Section 8.10 below. 

 
7.6 Intentionally Omitted. 
 
7.7  In connection with loops that are greater than 12,000 feet in Actual Loop Length, 

MCIm may request, by submitting a Local Service Request (“LSR”) to SBC 
ILLINOIS to have additional industry standard Conditioning performed in 
connection with an HFPL for which MCIm elected, on its initial HFPL order, not to 
have any of the recommended loop Conditioning performed or only partial loop 
Conditioning performed either: (i) after MCIm’s initial HFPL order has been 
submitted but is still pending; or (ii) after MCIm has been provisioned an HFPL. 
In any such event, MCIm will be billed and shall pay for any requested loop 
Conditioning at the rates set forth on the attached Appendix Pricing, along with 
any applicable service order charges; provided, however, when SBC ILLINOIS 
receives a MCIm request to add or modify Conditioning for a pending HFPL 
order, no additional service order charges shall be assessed, but the due date 
may be adjusted if necessary to meet standard offered provisioning intervals. 
The provisioning interval for additional requests for Conditioning after an HFPL 
has been provisioned to MCIm for purposes of this subsection will be the same 
as set forth above in Subsection 7.1.2. 

 
7.8 MCIm, at its sole option, may request shielded cabling between network 

elements and frames within the central office for use with the HFPL when used 
by MCIm to provision ADSL at the rates set forth on the attached Pricing 
Schedule. Tight twist cross-connect wire will be used on all identified DSL 
services on all central office frames.  

 
8 SERVICE QUALITY AND MAINTENANCE 
 

8.1 Intentionally Omitted. 
 
8.2 Narrowband/voice service: If the narrowband, or voice, portion of a Loop 

becomes significantly degraded due to the broadband or high frequency portion 
of the loop, certain procedures as detailed below will be followed to restore the 
narrowband, or voice service. Should only the narrowband or voice service be 
reported as significantly degraded or out of service, SBC ILLINOIS shall repair 
the narrowband portion of the Loop without disturbing the broadband portion of 
the Loop.  SBC ILLINOIS and MCIm agree to coordinate in good faith any Splitter 
testing, repair and maintenance that will significantly impact the service provided 
by the other Party.  In no event will SBC ILLINOIS perform any Splitter testing, 
repair or maintenance that interrupts the flow of data to a MCIm customer without 
first attempting to coordinate with MCIm to reach a mutually acceptable time for 
the necessary testing, repair or maintenance work to occur; provided, however, if 
after attempts at reasonable coordination have been made by SBC ILLINOIS 
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without resolution, SBC ILLINOIS may restore narrowband voice service without 
MCIm’s approval.  When a connected facility assignment or an additional point of 
termination (CFA/APOT) change is required due to trouble in SBC ILLINOIS’ 
portion of the network, the pair change will be completed during the standard 
offered repair interval at no additional charge to MCIm. 

 
8.2.1 * SBC ILLINOIS will offer a 24-hour clearing time, excluding weekends 

and holidays, on trouble reports referred by MCIm and found to be in the 
Central Office.  If SBC ILLINOIS isolates a trouble (causing significant 
degradation or out of service condition to the POTS service) to the HFPL 
caused by MCIm data equipment or MCIm-owned Splitter, SBC 
ILLINOIS will attempt to notify MCIm and request a trouble ticket and 
committed restoration time for clearing the reported trouble.  Either Party 
may offer the end user customer the option of restoring the POTS 
service if the end user customer is not satisfied with the repair interval 
provided by MCIm.  If the end user customer chooses to have the POTS 
service restored until such time as the HFPL problem can be corrected 
and notifies either MCIm or SBC ILLINOIS (or if MCIm has failed to 
restore service within 24 hours), either Party will notify the other and 
provide contact names prior to SBC ILLINOIS cutting around the POTS 
Splitter/DSLAM equipment to restore POTS.   When MCIm resolves the 
trouble condition in its equipment, MCIm will contact SBC ILLINOIS to 
restore the HFPL portion of the loop.  In the event the trouble is identified 
and corrected in MCIm equipment, SBC ILLINOIS will charge MCIm 
upon closing the trouble ticket the rates set forth in Appendix Pricing 
referenced in Section 8.10 below. 

 
8.3 Maintenance of MCIm’s Splitters   
 

8.3.1 SBC ILLINOIS is responsible for all testing, repair and maintenance of 
facilities and equipment on its side of the Splitter and MCIm is 
responsible for all testing, repair and maintenance of facilities and 
equipment on its side of the Splitter along with the Splitter itself. 

 
8.3.2 Intentionally Omitted.   

 
8.3.3 Procedures and Access.  SBC ILLINOIS will provide resolution of MCIm-

referred trouble tickets for the HFPL at parity with repair intervals SBC 
ILLINOIS provides to any of its affiliates in ILLINOIS providing advanced 
services for the HFPL. 

 
8.3.3.1 * If MCIm opens a trouble ticket for the HFPL portion of the loop 

to SBC ILLINOIS and the problem is determined to be in MCIm’s 
network, MCIm will pay SBC ILLINOIS the applicable rate set 
forth in Appendix Pricing of this Agreement Commission-
ordered tariff rate for trouble isolation, maintenance, and 
repair (as specified in Section 8.10 below) upon closing the 
trouble ticket. 

 
8.3.3.2 MCIm-Owned Splitter 

 
8.3.3.2.1 When MCIm owns the Splitter, MCIm is responsible 

for performing maintenance, repair and testing on 
the Splitter.   



Appendix X  Line Sharing 
 07/16/04 
 
 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 

10

 
8.3.3.2.2 If SBC ILLINOIS isolates a trouble (causing 

significant degradation or out of service condition to 
the POTS service) caused by MCIm data equipment 
or splitter, SBC ILLINOIS will notify MCIm and 
request a trouble ticket and a committed restoration 
time from MCIm for clearing the reported trouble. 

 
8.3.3.2.3 MCIm shall not rearrange or modify the retail POTS 

within its equipment in any way beyond the original 
HFPL service. 

 
8.3.3.3 Test Head 

 
8.3.3.3.1 SBC ILLINOIS will provide MCIm access to its 

legacy Mechanized Loop Testing (MLT) system and 
its inherent testing functions.  Prior to a MCIm 
utilizing MLT intrusive test scripts, MCIm must have 
established data service on that loop and have 
specifically informed the customer that service 
testing will interrupt both the data and voice 
telephone services served by that line.  MCIm may 
not perform intrusive testing without having first 
obtained the express permission of the end user 
customer and the name of the person providing such 
permission.  MCIm shall make a note on the 
applicable screen space of the name of the end user 
customer providing permission for such testing 
before initializing any intrusive test or so note such 
information on MCIm’s trouble documentation for 
non-mechanized tests. 

 
8.3.3.3.2 MCIm hereby agrees to assume any and all liability 

for any such intrusive testing it performs, including 
the payment of all costs associated with any 
damage, service interruption, or other 
telecommunications service degradation or damage 
to SBC ILLINOIS facilities and hereby agrees to 
release, defend and indemnify SBC ILLINOIS, and 
hold SBC ILLINOIS harmless, from any claims for 
loss or damages, including but not limited to direct, 
indirect or consequential damages, made against 
SBC ILLINOIS by an end user customer, any 
telecommunications service provider or 
telecommunications user relating to such testing by 
MCIm. 

 
8.3.3.3.3 MCIm shall have physical and/or remote test access 

to new test capabilities on the same terms and 
conditions (parity treatment) as SBC ILLINOIS 
provides to other CLECs should such new test 
capabilities be developed.  MCIm shall have 
physical and/or remote test access as specified 
herein. 
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8.3.3.4 Intentionally Omitted. 

 
8.3.3.5 Intentionally Omitted. 

 
8.4 Scope of SBC ILLINOIS’s Maintenance Service on the HFPL.  SBC ILLINOIS will 

provide the following maintenance services to MCIm with respect to the HFPL: 
 

8.4.1 For loops 12,000 feet or less in Actual Loop Length, SBC ILLINOIS’s 
maintenance with respect to the HFPL shall be limited to assuring loop 
continuity and balance and verification that the loop was (or is) 
Conditioned by SBC ILLINOIS to remove any excessive bridged tap(s), 
load coil(s) and/or repeaters subject to section 9.5 below. 

 
8.4.2 For loops greater than 12,000 feet in Actual Loop Length for which MCIm 

elected that SBC ILLINOIS not perform any recommended Conditioning 
in association with the HFPL, SBC ILLINOIS’s maintenance with respect 
to the HFPL shall be limited to assuring loop continuity and balance. 

 
8.4.3 For loops greater than 12,000 feet in Actual Loop Length for which MCIm 

requested that SBC ILLINOIS perform some or all of the recommended 
Conditioning in association with the HFPL, SBC ILLINOIS will verify 
continuity, the completion of all requested Conditioning subject to 
Section 9.5 below, and will repair at no charge to MCIm any gross 
defects which would be unacceptable for POTS and which do not result 
from the loop’s modified design. 

 
8.4.4 Intentionally Omitted 

 
8.5 Intentionally Omitted. 

 
8.6 SBC ILLINOIS will not guarantee that the HFPL(s) ordered by MCIm will perform 

as desired by MCIm for xDSL-based or other advanced services, but will 
guarantee basic metallic loop parameters, including continuity and pair balance. 

 
8.7 For an HFPL currently in service where trouble ticket resolution has identified 

that Excessive Bridged Tap(s), load coil(s) and/or repeater(s) are on the loop and 
transferring to a new loop is a solution identified by SBC ILLINOIS to resolve a 
MCIm-initiated HFPL trouble ticket or a trouble identified by SBC ILLINOIS, SBC 
ILLINOIS, at its sole option, may perform an LST to resolve and close out the 
identified trouble. In the event that a request for Conditioning is received from the 
MCIm on an HFPL currently in service and SBC ILLINOIS determines that an 
LST can be performed, SBC ILLINOIS will contact MCIm to inform that a LST will 
be performed in lieu of MCIm’s requested Conditioning.  In such cases that SBC 
ILLINOIS elects to perform an LST to resolve the identified trouble, MCIm will be 
billed and shall pay for such LST at the rates set forth in Appendix Pricing. If, 
however, the LST does not resolve the reported trouble and the trouble is 
determined to be an SBC ILLINOIS network-related problem, then MCIm will not 
be charged the LST rate or for SBC ILLINOIS’ resolution of the trouble. If, 
however, the trouble is found to be a customer premises equipment (“CPE”) or 
MCIm network or data equipment, or otherwise is found not to be an SBC 
ILLINOIS network-related problem, then MCIm shall pay Maintenance of Service 
charges at the rates set forth in Appendix Pricing, in addition to the LST charge in 
the Appendix Pricing.  
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8.8 MCIm shall not rearrange or modify SBC ILLINOIS’s retail POTS service within 

MCIm’s equipment in any way without advance notice and coordination with SBC 
ILLINOIS.   

 
8.9 When SBC ILLINOIS provides HFPL, continuity is generally assumed as SBC 

ILLINOIS retail POTS service is operating at the time of the order.  Generally, 
SBC ILLINOIS would not dispatch to provision HFPL, thus would not have a 
technician at the customer site to perform an acceptance test.  However, SBC 
ILLINOIS will perform the routine Line Sharing Turn-Up Testing prior to the 
completion of a HFPL order. 

 
8.10 * The FCC tariffed rates found at Sections 13.2.6 of FCC No. 2 shall apply 

when MCIm is required to pay Maintenance of Service charges, on a time 
and material basis, in 30-minute increments as set forth hereinabove; 
provided, however, the tariffed rates referenced below in this Section shall 
be deemed to be automatically revised and updated in the event that the 
referenced tariffed rates are modified during the term of this Agreement.  If 
requested by MCIm, Overtime or Premium time charges will apply for 
requests in off-hours at overtime time charges calculated at one and one 
half times the standard price and premium time being calculated at two 
times the standard price of the tariffed charges referenced above.  
Intentionally Omitted 

 
9 HFPL: SPLITTER OWNERSHIP AND RESPONSIBILITIES 
 

9.1 MCIm will own and have sole responsibility to forecast, purchase, install, 
inventory, provision and maintain Splitters.  When physically collocating, Splitters 
shall be installed in MCIm’s collocation arrangement area (whether caged or 
cageless) consistent with the collocation provisions set forth in Appendix 
Collocation of this Agreement.  When virtually collocated, SBC ILLINOIS will 
install, provision and maintain Splitters under the terms and conditions for virtual 
collocation set forth in Appendix Collocation of this Agreement.  SBC ILLINOIS 
will also allow a MCIm-owned shelf to be to be installed under the terms and 
conditions of virtual collocation. 

 
9.1.1 When physically collocated, Splitters will be placed in traditional 

collocation areas as set forth in Appendix Collocation of this Agreement 
or applicable Commission-ordered tariff.  In this arrangement, MCIm will 
have test access to the line side of the Splitter on the terminating end of 
the cross connect to the collocation arrangement.  When virtually 
collocated, SBC ILLINOIS will install the Splitter in an SBC ILLINOIS bay 
and SBC ILLINOIS will access the Splitter on behalf of MCIm for line 
continuity tests.  Additional testing capabilities (including remote testing) 
may be negotiated by the Parties.  MCIm is not permitted direct physical 
access to the MDF or the IDF for testing. 

 
9.1.1.1 Splitter provisioning will use standard SBC ILLINOIS 

configuration cabling and wiring in SBC ILLINOIS locations.  
SBC ILLINOIS’s Connecting Block layouts will reflect standard 
recognizable arrangements that will work with SBC ILLINOIS 
Operations Support Systems (“OSS”). 
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9.1.1.1.1 Splitter technology needs to adhere to established 
industry standards for technical, test access, 
common size, configurations and shelf 
arrangements.  The splitter data port and DSLAM 
will be hard-wired to each other. 

 
9.1.1.2 All Splitter equipment must be compliant with applicable national 

standards and NEBS Level 1. 
 

9.1.1.3 SBC ILLINOIS shall provide cross-connect (tie) cables from the 
collocation cage to the Carrier Facility Assignment (CFA) for 
splitter arrangement within sixty (60) calendar days of receipt of 
MCIm’s application. 

 
10 LINE SHARE TURN-UP TESTING PROCEDURES 
 

10.1 The Line Share Turn-Up Test will be performed only on HFPL orders.  Line 
Share Turn-Up Test is comprised of several work steps to be completed by SBC 
ILLINOIS central office technician to ensure that no loads are present on the 
loop, cross-connects are verified, and the correct telephone number is verified on 
the cable pair leaving the central office. 

 
10.2 Line Share Turn-Up Test will be completed by close of business one (1) day prior 

to the HFPL due date. 
 

10.3 Detailed procedures of this Line ShareTurn-Up Test can be located in the CLEC 
Handbook under the Line Share User Guide Manual and Technical Publication 
Section.  MCIm will not be billed for the Line Share Turn-Up Test. 

 
11 SPECTRUM MANAGEMENT 
 

11.1 The Parties shall use spectrum management to manage the deployment of HFPL 
in accordance with the standards set forth in Section 8 of Appendix xDSL of this 
Agreement. 

 
12 INTENTIONALLY OMITTED  
 
 
13 RESERVATION OF RIGHTS AND INTERVENING LAW  INTENTIONALLY OMITTED 
 

13.1 In entering into this Appendix, neither Party waives, but instead expressly 
reserves, all of its rights, remedies and arguments with respect to any 
orders, decisions, legislation or proceedings and any remands thereof and 
any other federal or state regulatory, legislative or judicial action(s), 
including, without limitation, its intervening law rights relating to the 
following actions, which the Parties have not yet fully incorporated into this 
Agreement or which may be the subject of further government review: USTA 
et. al v. FCC, 290 F.3d 415 (D.C. Cir. 2002) and following remand and appeal, 
USTA v. FCC, 359 F.3d 554 (D.C. Cir 2004); the FCC’s Triennial Review Order, 
CC Docket No. 01-338, 96-98 and. 98-147 (FCC 03-36) and the FCC’s Biennial 
Review Proceeding; the FCC’s Memorandum Opinion and Order, and Notice 
of Proposed Rulemaking, FCC 98-188 in CC Docket No. 98-147, 13 FCC Rcd 
24011 (rel. August 7, 1998); the FCC’s First Report and Order and Further 
Notice of Proposed Rulemaking, FCC 99-48 in CC Docket 98-147, 14 FCC Rcd 
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4761 (rel. March 31, 1999); the FCC’s  Supplemental Order Clarification, In the 
Matter of the Local Competition Provisions of the Telecommunications Act of 
1996,  (FCC 00-183) (rel. June 2, 2000), in CC Docket 96-98; and the FCC’s  
Third Report and Order on Reconsideration and Third Further Notice of 
Proposed Rulemaking in CC Docket No. 98-147 and its Fourth Report and 
Order on Reconsideration and Sixth Further Notice of Proposed Rulemaking 
in CC Docket 96-98, 16 FCC Rcd 2101 (rel. Jan.  19, 2001) (collectively 
“Government Actions”). If any action by any state or federal regulatory or 
legislative body or court of competent jurisdiction invalidates, modifies, or 
stays the enforcement of laws or regulations that were the basis or rationale 
for any rate(s), term(s) and/or condition(s) (“Provisions”) of the Agreement 
including, without limitation, this Appendix  and/or otherwise affects the 
rights or obligations of either Party that are addressed by this Agreement 
including, without limitation, this Appendix, specifically including but not 
limited to those arising with respect to the Government Actions, the affected 
Provision(s) shall be immediately invalidated, modified or stayed consistent 
with the action of the regulatory or legislative body or court of competent 
jurisdiction upon the written request of either Party (“Written Notice”). With 
respect to any Written Notices hereunder, the Parties shall have sixty (60) 
days from the Written Notice to attempt to negotiate and arrive at an 
agreement on the appropriate conforming modifications to the Agreement.  If 
the Parties are unable to agree upon the conforming modifications required 
within sixty (60) days from the Written Notice, any disputes between the 
Parties concerning the interpretation of the actions required or the 
provisions affected by such order shall be resolved pursuant to the dispute 
resolution process provided for in this Agreement. 

 
* SBC ILLINOIS Position: It is SBC ILLINOIS' position that the provisions noted 
above with asterices are voluntary, non-251(b) or (c) provisions/offerings that were 
not subject to the Parties' negotiations under Sections 251 and 252 of the Act and 
are not subject to arbitration under Section 252 of the Act. SBC ILLINOIS disputes 
MCI'm’s submission of the issues, relating to these voluntary, non-251(b) or (c) 
offerings, for arbitration under Section 252 of the Act, as set forth in more detail in 
SBC Illinois' position statements in the xDSL DPL . Without waiving said objection, 
SBC ILLINOIS has shown in this section the language it can agree to and the 
substantive disputes between the Parties as to the language itself in the event that 
the Commission does not appropriately dismiss the issues associated with SBC 
Illinois non-251(b) and (c) offerings from this Section 252 arbitration proceeding. In 
addition, SBC ILLINOIS does not waive, but instead fully reserves all of its rights, 
arguments and positions that the provisions noted with asterices (including 
disputed and non-disputed provisions) are not subject to Sections 251 and 252 of 
the Act, including without limitation, negotiations under Sections 251/252 of the 
Act and Section 252 arbitration and nothing herein shall constitute a concession or 
admission by SBC ILLINOIS that the provisions are subject to negotiation and 
arbitration under Sections 251/252 of the Act. 
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This Appendix Network sets forth the terms and conditions for (1) Network Interconnection 
Methods (as set forth in sections 1 – 6) and (2) Interconnection Trunking Requirements (as set 
forth in sections 7 – 21) between the Parties’ networks.  For the purposes of this Appendix, 
“facilities” are the physical paths by which traffic is carried between the Parties’ networks.  
“Trunking” requirements are the capacity needs related to the number of ports in a switch to 
support the amount of traffic being handed off between the networks. 
 

1 DEFINITIONS 
 

1.1 “Access Tandem Switch” is defined as a switching machine within the public 
switched telecommunications network that is used to connect and switch trunk 
circuits between and among other central office switches for IXC-carried traffic. 

 
1.2 Intentionally Omitted. 

 
1.3 “End Office” or “End Office Switch” is as defined in Appendix Definitions. 

 
1.4 Intentionally Omitted. 

 
1.5 “IntraLATA Toll” traffic describes IntraLATA Traffic between two locations within one 

LATA where one of the locations lies outside the local calling area defined by the SBC 
ILLINOIS tariff approved by the Commission.    

 
1.6 “ISP-Bound Traffic” is as defined in Appendix Reciprocal Compensation. 

 
1.7 “Local Tandem” refers to any Local Only, Local/IntraLATA, or Local/Access 

Tandem Switch serving a particular LCA (defined below). 
 

1.8 “Local/Access Tandem Switch” is defined as a switching machine within the public 
switched telecommunications network that is used to connect and switch trunk 
circuits between and among other central office switches for Section 
251(b)(5)/IntraLATA Traffic and IXC-carried traffic. 

 
1.9 Intentionally Omitted. 

 
1.10 “Local Interconnection Trunk Groups” are used by the Parties to interconnect their 

networks for the exchange of local, intraLATA toll, interLATA and transit traffic in 
accordance with the applicable terms of this Appendix Network. Local 
Interconnection Trunk Group(s) is defined as trunks carrying i) Section 251(b)(5) 
Traffic, (ii) ISP-Bound Traffic, (iii) IntraLATA toll Traffic originating from an end 
user obtaining local dial tone from MCIm where MCIm is both the Section 251(b)(5) 
Traffic and IntraLATA toll provider, and/or (iv) IntraLATA Toll Traffic originating 
from an end user obtaining local dialtone from SBC ILLINOIS where SBC-ILLINOIS 
is both the Section 251(b)(5) Traffic and IntraLATA toll provider. 

 
1.11 “Local/IntraLATA Tandem Switch” is defined as a switching machine within the 

public switched telecommunications network that is used to connect and switch 
trunk circuits between and among other central office switches for Section 
251(b)(5)/IntraLATA Traffic. 

 
1.12 “Local Only Tandem Switch” is defined as a switching machine within the public 

switched telecommunications network that is used to connect and switch trunk 
circuits between and among other central office switches for Section 251(b)(5) and 
ISP Bound Traffic. 
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1.13 “Offers Service” – At such time as MCIm opens an NPA/NXX, ports a number to 
serve an end user, or pools a block of numbers to serve end users. 

 
1.14 “Points of Interconnection” or “POI”:  means a physical location at which the Parties’ 

networks meet for the purpose of establishing interconnection.  POIs include a 
number of different technologies and technical interfaces based on the Parties’ 
mutual agreement.  A Point of Interconnection (POI) is a point in the network where 
the Parties deliver interconnection traffic to each other, and also serves as a 
demarcation point between the facilities that each Party is responsible for 
providing.  In many cases, multiple POI(s) will be necessary to balance the 
facilities investment and provide the best technical implementation of 
interconnection requirements to each Tandem within a LATA.  Both Parties shall 
negotiate the architecture in each location that will seek to mutually minimize and 
equalize investment. 

 
1.15 “Remote End Office Switch” is an SBC ILLINOIS switch that directly terminates traffic 

to and receives traffic from end users of local Exchange Services, but does not have 
full feature, function and capability of an SBC ILLINOIS End Office Switch.  Such 
features, function, and capabilities are provided between an SBC ILLINOIS Remote 
End Office Switch via an umbilical and an SBC ILLINOIS Host End Office. 

 
1.16 Section 251(b)(5) Traffic is as defined in Appendix Intercarrier Compensation.  

 
1.17 “Section 251(b)(5)/IntraLATA Traffic” shall mean for purposes of this Appendix, (i) 

Section 251(b)(5) Traffic, (ii) ISP-Bound Traffic, (iii) IntraLATA toll Traffic 
originating from an end user obtaining local dial tone from MCIm where MCIm is 
both the Section 251(b)(5) Traffic and IntraLATA toll provider, and/or (iv) IntraLATA 
Toll Traffic originating from an end user obtaining local dialtone from SBC 
ILLINOIS where SBC-ILLINOIS is both the Section 251(b)(5) Traffic and IntraLATA 
toll provider. 

 
1.18 “Trunk” or “Trunk Group” is as defined in Appendix Definitions. 

 
2 NETWORK INTERCONNECTION METHODS 
 

2.1 Upon request by MCIm, SBC ILLINOIS shall provide interconnection for the facilities and 
equipment of MCIm with SBC ILLINOIS’ network for the transmission and routing of 
Telephone Exchange Service and Exchange Access at any Technically Feasible POI 
inside the geographical areas in which SBC ILLINOIS is the Incumbent LEC and within 
SBC ILLINOIS' network.  The interconnection must be at least equal in quality to that 
provided by SBC ILLINOIS to itself or to any subsidiary, Affiliate, or any Third Party to 
which SBC ILLINOIS provides Interconnection. SBC ILLINOIS shall provide 
Interconnection on rates, terms and conditions that are just, reasonable and 
nondiscriminatory in accordance with the terms and conditions of this Agreement and the 
requirements of the Act.  

 
2.2 In accordance with the requirements of this Agreement, the Parties shall establish POI(s) 

at any Technically Feasible point inside the geographical areas in which SBC ILLINOIS is 
the Incumbent LEC and within SBC ILLINOIS' network by any Technically Feasible 
means established herein, including, but not limited to, a Fiber Meet.   

 
2.3 If MCIm determines to establish new or change existing Interconnection arrangements 

with SBC ILLINOIS, it will provide written notice of the need to establish or change such 
Interconnection to SBC ILLINOIS.  Upon receipt of MCIm’s notice to interconnect, the 
Parties shall within thirty (30) days or other mutually agreed to timeframe schedule a 
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meeting to negotiate and mutually agree on the network architecture (including trunking).  
The Interconnection Activation date will be mutually agreed upon and will begin based on 
a reasonable schedule established at these meetings. 

 
2.4 If either Party deploys additional Tandems and/or End Office switches in a LATA after the 

Effective Date or otherwise wishes to establish Interconnection with additional switches in 
such LATA, the Parties will work cooperatively to establish such Interconnection. 

 
2.5 Intentionally Omitted. MCIm is solely responsible for the facilities that carry OS/DA, 

911, mass calling and Meet-Point trunk groups. 
 

2.6 The physical architecture plan will, at a minimum, include the location of MCIm’s 
switch(es) and SBC ILLINOIS’  End Office switch(es) and/or Tandem switch(es) to be  
interconnected, the facilities that will connect the two networks and which Party will 
provide (be financially responsible for) the Interconnection facilities. 

 
2.7 The Parties will designate Points of Interconnection for demarcation of the Parties’ 

networks for purposes of maintenance and provisioning. SBC ILLINOIS will be 
responsible for engineering and maintaining its network on its side of the Points of 
Interconnection.  MCIm will be responsible for engineering and maintaining its network on 
its side of the Points of Interconnection. 

 
3 NETWORK ARCHITECTURE AND POINTS OF INTERCONNECTION 
 

3.1 A “Tandem Serving Area” or “TSA” is  an SBC ILLINOIS area defined by the sum of 
all local calling areas that subtend an SBC ILLINOIS tandem as defined in the 
LERG. 

 
3.2 A “TSA POI” is a point of interconnection on SBC ILLINOIS’s network that is 

established to serve the TSA in which the POI is located.   This TSA POI may also 
be used to serve any SBC ILLINOIS Local Tandem Switch(es) and/or SBC ILLINOIS 
End Office Switch(es) in adjacent TSAs where the V&H coordinates of the SBC 
ILLINOIS Local Tandem Switch(es) and/or SBC ILLINOIS End Office Switch(es)  are 
less than or equal to fifteen (15) miles from the V&H coordinate of the POI. 

 
3.3 The TSA POI is within the TSA or less than or equal to fifteen (15) miles from the 

V&H coordinate of the POI to the V&H coordinate of an SBC ILLINOIS tandem 
building or designated facility hub in the served TSA. 

 
3.4 A “Distant POI” is a point of interconnection on SBC ILLINOIS’S network that is 

established to serve a TSA (“Served TSA”) that is more than fifteen (15) from the 
V&H coordinate of the POI to the V&H coordinate of an SBC ILLINOIS tandem 
building or designated facility hub in the Served TSA. 

 
3.5 A “Single POI” is a single point of interconnection on SBC ILLINOIS network 

established to interconnect SBC ILLINOIS’S network and MCIm’s network for the 
exchange of  Section 251 (b) (5)/IntraLATA Traffic which may serve one or more 
TSAs within that LATA. 

3.6 As used in this Agreement, an “End Office POI” is a point of interconnection where 
an SBC ILLINOIS’S End Office Switch does not subtend an SBC ILLINOIS Local 
Tandem Switch within the LATA. 

 
3.7 MCIm may elect to establish a TSA POI, a Distant POI or Distant POI(s), or a POI at 

every SBC ILLINOIS tandem building or designated facility hub.  A POI may be a 
“Distant POI” and/or “Single POI” to one Tandem Serving Area at the same time 
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that it is a “TSA POI” to another Tandem Serving Area.  If  MCIm establishes a 
Single POI or Distant    POI(s) in a LATA, MCIm agrees to compensate SBC 
ILLINOIS at the appropriate tariffed Intrastate Switched Exchange Access rate for 
the transport  portion of call delivery on SBC ILLINOIS’s side of the POI.  that is 
outside of the TSA, less the fifteen (15) miles that is designated as being within a 
TSA. This additional financial responsibility is for interconnection facilities only, 
and will be determined using the V&H coordinates of the SBC ILLINOIS Access 
Tandem Switch(es) and/or SBC ILLINOIS End Office Switch(es)  and the V&H 
coordinate of the POI, less fifteen (15) miles. These charges apply to the transport 
facility without regard to the direction of the traffic. 

 
3.8 Establishment of Additional POIs.  If  MCIm elects to establish additional POIs, the 

Parties shall negotiate and agree on the intervals for establishing such new POI(s) 
and the location of such POI(s). 

 
3.9 SBC ILLINOIS’ network is partly comprised of End Office switches, Tandem 

switches that serve Section 251(b)(5)/IntraLATA Traffic, Tandem switches that 
serve IntraLATA and InterLATA traffic, and Tandem switches that serve a 
combination of Section 251(b)(5)/IntraLATA Traffic, and IntraLATA and InterLATA 
Traffic carried by an IXC.  Using one or more of the NIMs herein, the Parties will 
agree to a physical architecture plan in each LATA where MCIm Offers Service.  At 
the time of implementation in a given LATA, the plan will be documented and 
signed by appropriate representatives of the Parties, indicating their mutual 
agreement with the physical architecture plan. 

 
3.10 Except as noted in 3.6 above, each Party is responsible for the facilities on its side 

of the POI(s) and may utilize any method of Interconnection described in this 
Appendix.  Each Party is responsible for the appropriate sizing, operation and 
maintenance of the transport facility to the POI(s).  The Parties agree to provide 
sufficient facilities for the Interconnection trunk groups required for the exchange 
of traffic between MCIm and SBC ILLINOIS. 

 
3.1 The Parties agree to establish new or change existing POIs.  The Parties agree to 

meet as often as necessary to negotiate the implementation of the new or changed 
POIs.  The overall goal of POI selection will be to achieve a balance in the 
provision of facilities that is fair to both Parties.  Criteria to be used in determining 
POIs for each LATA, include existing facility capacity, location of existing POIs, 
traffic volumes, relative costs, future capacity needs, etc.   The POI will be 
documented and distributed to both Parties. 

 
3.2 Each Party is financially responsible for providing all of the facilities and 

engineering on its respective side of the POI and may utilize any method of 
Interconnection described in this Appendix.  Each Party is responsible for the 
appropriate sizing, operation, and maintenance of the transport facility to the POI.  
At least one POI must be established in the operating territory within the LATA 
where SBC ILLINOIS operates as an incumbent LEC and MCIm has a local switch 
and end user customers in that SBC ILLINOIS operating territory. 

 
3.3 MCIm will designate the POI or POIs and determine the method or methods by 

which the Parties interconnect.  MCIm may, at its discretion, establish a single POI 
in each LATA in which it originates local, IntraLATA toll or meet point switched 
access traffic.  The Parties acknowledge that, pursuant to the Reciprocal 
Compensation Amendment, MCIm agreed, in some instances, to establish more 
than one POI per LATA in which MCIm originates traffic, in exchange for SBC 
ILLINOIS’ agreement to certain reciprocal compensation terms and conditions.  
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The Parties agree that MCIm may, at its discretion, continue to maintain these 
additional POIs after the expiration of the Reciprocal Compensation Amendment 
but shall be under no obligation to do so and may decide to maintain only a single 
POI per LATA. 

 
3.3.1 LATA Wide Terminating Interconnection.  MCIm may elect LATA Wide 

Terminating Interconnection with SBC ILLINOIS.  Under such an 
arrangement, the Parties will establish Local Interconnection Trunk Groups 
to a single SBC ILLINOIS Tandem designated by MCIm for the termination 
of all Local Interconnection Traffic destined for any SBC ILLINOIS office in 
that LATA. 

 
3.3.2 Tandem Level Terminating Interconnection.  MCIm may elect Tandem Level 

Terminating Interconnection with SBC ILLINOIS.  Under such an 
arrangement, the Parties will establish Local Interconnection Trunk Groups 
to each SBC ILLINOIS Access Tandem in a LATA in which MCIm originates 
Local Interconnection Traffic and interconnects with SBC ILLINOIS.   

 
4 METHODS OF INTERCONNECTION 
 

4.1 Physical Collocation 
 

4.1.1 When MCIm provides its own facilities or uses the facilities of a 3rd Party to an 
SBC ILLINOIS Tandem or End Office and wishes to place its own transport 
terminating equipment at that location, MCIm may interconnect using the 
provisions of Physical Collocation as set forth in Appendix Collocation. 

 
4.2 Virtual Collocation 

 
4.2.1 When MCIm provides its own facilities or uses the facilities of a 3rd Party to an 

SBC ILLINOIS Tandem or End Office and wishes for SBC ILLINOIS to place 
transport terminating equipment at that location on MCIm’s behalf, they may 
interconnect using the provisions of Virtual Collocation as set forth in Appendix 
Collocation.   

 
4.3 Methods of Interconnection Without Collocation  

 
4.3.1 When MCIm does not wish to collocate transport terminating equipment at an 

SBC ILLINOIS Tandem or End Office, MCIm may: 
 

(i) self provision, or 
 
(ii) deploy third party interconnection facilities., or 

 
(iii) lease transport facilities from SBC ILLINOIS.  When MCIm leases 

such transport facilities from SBC ILLINOIS, it shall be at TELRIC 
rates. 

 
4.4 Fiber Meet Interconnection 

 
4.4.1 Fiber Meet Interconnection between SBC ILLINOIS and MCIm can occur at 

any mutually agreeable and technically feasible point between MCIm’s 
premises and an SBC ILLINOIS Tandem or End Office within each local 
exchange area.  SBC ILLINOIS shall provide interconnection at any 
technically feasible point, by any technically feasible means, including but 
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not limited to, a fiber meet at one or more locations at each LATA in which 
MCIm originates local, IntraLATA toll or meet point switched access traffic 
and interconnects with SBC ILLINOIS. The Parties agree that the target 
interconnection architecture is a Fiber Meet as defined in this Appendix. 
This architecture is to be negotiated for each switch in a LATA, with the 
goal between the Parties to have equal investment and to create a shared 
value facility. However, the Parties recognize that embedded 
interconnection facilities exist in many locations with various architectures 
in various states of utilization.  The Parties agree that on a going forward 
basis, the target architecture will be implemented to create shared value 
facilities that provide equal investment, unless otherwise agreed.  These 
facilities are for the provisioning of local/IntraLATA and InterLATA 
interconnection trunks, as well as miscellaneous trunks such as 911, HVCI, 
and OS/DA trunks, where appropriate.  In existing LATA that do not utilize a 
Fiber Meet, the Parties will negotiate in each LATA the most appropriate 
and efficient transition to the desired architecture, or alternate architecture 
that captures the concept of equal investment and shared value.  Within 
thirty (30) days of a request by either Party, the Parties will meet to discuss 
the transition plan. As noted above, the Fiber Meet is the target 
architecture, except in scenarios where it is not feasible or agreed upon.  
Exceptions to the target architecture may include scenarios where 
embedded investment is sufficient to meet forecasted needs for a 
particular location.  The Parties may mutually agree to other design options. 

 
4.4.2 Where the Parties interconnect their networks pursuant to a Fiber Meet, the 

Parties shall jointly engineer and operate the Interconnection as described 
herein.  Only Local Interconnection Trunk Groups shall be provisioned over this 
facility.  Additional arrangements may be mutually developed and agreed to by 
the Parties pursuant to the requirements of this section. 

 
4.4.3 Neither Party will be allowed to access the Data Communications Channel 

(“DCC”) of the other Party’s Fiber Optic Terminal (FOT).  The Fiber Meet will be 
designed so that each Party may, as far as is technically feasible, independently 
select the transmission, multiplexing, and fiber terminating equipment to be used 
on its side of the POI(s).  The Parties will work cooperatively to achieve 
equipment and vendor compatibility of the FOT equipment.  Requirements for 
such Interconnection specifications will be defined in joint engineering planning 
sessions between the Parties.  The Parties will use good faith efforts to develop 
and agree on these facility arrangements within ninety (90) days of the 
determination by the Parties that such specifications shall be implemented, and 
in any case, prior to the establishment of any Fiber Meet arrangements between 
them. 

 
4.4.4 The Parties will mutually agree on the minimum data rate hand off of the SONET 

transmission system and it will be determined during implementation meetings. 
The Parties may agree to an initial minimum deployment of facilities at the OC48 
level. 

 
4.4.4.1 SBC ILLINOIS shall, wholly at its own expense, procure, install, and 

maintain the specified Fiber Optic Terminal (“FOT”) equipment in each 
SBC ILLINOIS Wire Center where the Parties establish a Fiber Meet. 
The FOT must have capacity sufficient to provision and maintain all 
Local Interconnection Trunk Groups in accordance with the 
requirements of this Appendix.   
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4.4.4.2 MCIm shall, wholly at its own expense, procure, install and maintain 
the specified FOT equipment in each MCIm Wire Center where the 
Parties establish a Fiber Meet. The FOT must have capacity sufficient 
to provision and maintain all Local Interconnection Trunk Groups in 
accordance with the requirements of this Appendix.   

 
4.4.4.3 There are two basic Fiber Meet design options available as 

described below.  The option selected must be mutually 
agreeable to both Parties.  Additional arrangements may be 
mutually developed and agreed to by the Parties pursuant to the 
requirements of this section.  Intentionally Omitted 

 
4.4.4.3.1 Design One: MCIm and SBC ILLINOIS shall provide two 

fibers between their locations.  This  design may only be 
considered where existing fibers are available and 
there is a mutual benefit to both Parties.  SBC ILLINOIS 
will provide the fibers associated with the “working” side of 
the system.  MCIm will provide the fibers associated with 
the “protection” side of the system.  The Parties will work 
cooperatively to terminate each other’s fiber in order to 
provision this joint point-to-point linear chain SONET 
system.  Both Parties will work cooperatively to determine 
the appropriate technical handoff for purposes of 
demarcation and fault isolation.  The POI will be defined as 
being at the SBC ILLINOIS location. 

 
4.4.4.3.2 Design Two: MCIm will provide fiber cable to the last 

entrance (or SBC-ILLINOIS designated) manhole at the 
SBC-ILLINOIS Tandem or End Office switch.  SBC-
ILLINOIS shall make all necessary preparations to 
receive and to allow and enable MCIm to deliver fiber 
optic facilities into that manhole.  MCIm will provide a 
sufficient length of Fiber cable for SBC-ILLINOIS to 
pull through the SBC-ILLINOIS cable vault.  MCIm shall 
deliver and maintain such strands wholly at its own 
expense up to the POI.  SBC-ILLINOIS shall take the 
fiber from the manhole and terminate it inside SBC-
ILLINOIS' office at the cable vault at SBC-ILLINOIS' 
expense.  In this case the POI shall be at the SBC-
ILLINOIS designated manhole location.  Intentionally 
Omitted 

 
4.4.5 Each Party shall provide its own, unique source for the synchronized timing of its 

FOT equipment.  Both Parties agree to establish separate and distinct timing 
sources, which are not derived from the other, and meet the criteria identified 
above. 

 
4.5 Other Interconnection Methods 

 
4.5.1 SBC ILLINOIS shall provide any other technically feasible Interconnection 

method mutually agreed to by the Parties requested by MCIm. 
 

5 INTENTIONALLY OMITTED 
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6 SIZING AND STRUCTURE OF INTERCONNECTION FACILITIES 
 

6.1 The Parties shall work cooperatively to install and maintain efficient and reliable 
Interconnection arrangements. 

 
6.2 The capacity of Interconnection facilities provided by each Party will be based on mutual 

forecasts and sound engineering practice, as agreed by the Parties during planning and 
forecasting meetings. The Parties will mutually agree to determine the appropriate sizing 
for facilities based on these standards. 

 
6.3 The Parties shall work cooperatively to ensure the adequacy of Interconnection facilities.  

The Parties shall begin discussion to plan facility relief when the overall system facility is 
at fifty percent (50%) of capacity, or as otherwise agreed.  Facilities will be augmented to 
ensure adequate facility capacity for at least two years of forecasted traffic. Both Parties 
will negotiate a project service date and corresponding work schedule to construct relief 
facilities prior to facilities exhaust. 

 
7 INTERCONNECTION TRUNKING ARRANGEMENTS 
 

7.1 General 
 

7.1.1 The Parties will establish Local Interconnection Trunk Groups. SBC ILLINOIS 
will allow MCIm to use the same physical facilities (e.g., dedicated 
transport access facilities, dedicated transport UNE facilities) to provision 
trunk groups that carry local, intraLATA and interLATA traffic, provided 
such combination of traffic is not for the purpose of avoiding access 
charges, and facility charges associated with dedicated transport used to 
carry interLATA and intraLATA traffic originated by or terminated to an end 
user customer who is not a MCIm local exchange service customer.  SBC 
ILLINOIS and MCIm may establish a single two-way trunk group 
provisioned to carry intraLATA (including local) and interLATA traffic 
where technically feasible.  MCIm may have administrative control (e.g., 
determination of trunk size) of this combined two-way trunk group to the 
extent that it does not require SBC ILLINOIS to redesign its network 
configuration.  When traffic is not segregated according to a traffic type, 
the Parties will provide a percentage of jurisdictional use factors or an 
actual measurement of jurisdictional traffic in accordance with the 
requirements of Appendix Reciprocal Compensation of this Agreement. 

 
7.1.1.1 Subject to Section 7.1.1 of this Appendix Network, InterLATA toll 

traffic and IntraLATA toll traffic may be combined with local traffic 
on the same trunk group when MCIm routes traffic to either a SBC 
ILLINOIS access tandem which serves as a combined local and toll 
tandem or directly to a SBC ILLINOIS end office.  Upon request of 
MCIm, SBC ILLINOIS will provision two-way trunks. When there are 
separate SBC ILLINOIS access and local tandems in an exchange, a 
separate local trunk group will be provided to the local tandem and 
a separate intraLATA toll trunk group will be provided to the access 
tandem. When there are multiple SBC ILLINOIS combined local and 
toll tandems in an Exchange Area, separate trunk groups will be 
established to each tandem.  Such trunk groups may carry both 
local, IntraLATA toll and InterLATA toll traffic.  Trunking to a SBC 
ILLINOIS access tandem will provide MCIm access to the SBC 
ILLINOIS end offices and NXXs which subtend that tandem and to 
other service providers which are connected to SBC ILLINOIS.  
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Trunking to a SBC ILLINOIS end office(s) will provide MCIm access 
only to the NXXs served by that individual end office(s) to which 
MCIm interconnects.  Intentionally Omitted. 

 
7.1.2 The Parties will establish other Interconnection trunk groups as may be required 

for the exchange of other traffic, including but not limited to Meet Point, Mass 
Calling, 911, and Operator Services and Directory Assistance.   

 
7.1.3 MCIm shall have administrative control over the ASR in the establishment of 

Interconnection trunk groups in addition to the initial combinations described 
above.    

 
7.1.4 Unless otherwise agreed to, each Party shall deliver all traffic destined to 

terminate at either party's Switch in accordance with the serving arrangements 
defined in this Agreement and the LERG. 

 
7.1.5 Where the Parties deliver miscellaneous calls (i.e., time, weather, etc.) destined 

for each other over the Local Interconnection Trunk Groups, the Parties shall 
deliver the traffic in accordance with the serving arrangements defined in the 
LERG. 

 
7.2 Technical Interfaces 

 
7.2.1 When interconnecting at SBC ILLINOIS’ switches, the Parties have a preference 

for use of B8ZS ESF trunks for all traffic between their networks.  Where 
available, each Party shall cooperate to ensure that its trunk groups are 
configured utilizing the B8ZS ESF protocol.  Where AMI trunks are used, either 
Party may request upgrade to B8ZS ESF when such equipment is available and 
deployed.  

 
7.2.2 The Parties agree to provide facility electrical handoffs of DS1 or DS3 and at 

optical handoffs of OCn levels where available and mutually agreed between the 
Parties.  When a DS3 handoff is agreed to by the Parties, SBC ILLINOIS will 
provide any multiplexing required for DS1 facilities or trunking at their end and 
MCIm will provide any DS1 multiplexing required for facilities or trunking at their 
end.   

 
8 TRUNKING 
 

8.1 SBC ILLINOIS deploys in its network Tandems that switch local Section 251 (b)(5) and 
ISP-Bound only traffic, Tandems that switch IntraLATA and InterLATA traffic (Access 
Tandem), Tandems that switch Section 251(b)(5)/IntraLATA Traffic only, and 
Tandems that switch both local Section 251 (b)(5) and ISP-Bound Traffic and 
IntraLATA/InterLATA traffic (local/Access Tandem).  In addition SBC ILLINOIS deploys 
Tandems that switch ancillary traffic such as 911 (911 Tandem), Operator Services/ 
Directory Assistance (OPS/DA Tandem), and mass calling (choke Tandem).  Traffic on 
Tandem trunks does not terminate at the Tandem but is switched to other trunks that 
terminate the traffic in End Offices and ultimately to end user customers. 

 
8.2 For interconnection trunks established after the Effective Date of this Agreement, two-

way trunking shall be established for all Local Interconnection Trunk Groups.  The Parties 
agree to exchange traffic data on two-way trunks and to implement such an exchange 
within three (3) months of the date that two-way trunking is established and the trunk 
groups begin passing live traffic, or another date as agreed to by the Parties.  Exchange 
of traffic data will permit each company to have knowledge of the offered and overflow 
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load at each end of the two-way trunk group, and thereby enable accurate and 
independent determination of performance levels and trunk requirements.  The Parties 
agree to the electronic exchange of data as described in the Trunk Data Exchange 
section below. 

 
8.3 End Office Trunk Groups 

 
8.3.1 Direct End Office trunks terminate traffic from a MCIm switch to an SBC 

ILLINOIS End Office and are not switched at a Tandem location. MCIm shall 
establish a two-way direct End Office trunk group when End Office traffic requires 
twenty-four (24) or more trunks.  Overflow from either end of the Direct End 
Office trunk group will be alternate routed to the appropriate Local Tandem 
unless the End Office does not subtend any local tandem.  All traffic received by 
SBC ILLINOIS on the Direct End Office trunk group from MCIm must terminate in 
the End Office, i.e. no Tandem switching will be performed in the End Office. 

 
8.4 In addition to the Interconnection trunking arrangements described above, either party 

may establish End Office-to-End Office or End Office-to-Tandem or Tandem-to-Tandem 
trunk groups.  In the case of host-remote End Offices, trunking arrangements may be 
established at the location of the host. 

 
8.5 The Parties recognize that embedded one-way trunks exist for Local/IntraLATA toll 

traffic Section 251 (b)(5)/IntraLATA Traffic via end point meet facilities.  The Parties 
agree the existing one-way trunking architecture may remain in place and be augmented 
for growth as needed.  The Parties may subsequently agree to negotiate a transition plan 
to migrate the embedded one-way trunks to two-way trunks via a Fiber Meet architecture.  
The Parties will coordinate any such migration, trunk group prioritization, and 
implementation schedule.  The Parties agree to develop a cutover plan and project 
manage the cutovers. 

 
8.6 Relative Use Factor  Traffic Direction 

 
8.6.1 The provider of a two-way trunk facility will share the cost of such trunk 

facility with the other Party by applying a relative use factor (“RUF”) 
determined pursuant to the requirements of this section.  The charge to the 
other Party shall be calculated by applying the RUF in effect between the 
Parties for the billing period in question.  As of the Effective Date of this 
Agreement, the provider of a two-way trunk facility will share the cost of 
the two-way trunk facility by assuming an initial RUF (“Initial RUF”) for the 
previous three (3) months.  This Initial RUF shall continue in effect for both 
bill reduction and payments until the Parties have agreed upon a new RUF 
in accordance with the requirements of this section.  The Parties 
specifically acknowledge that, in calculating any RUF pursuant to this 
Section, they shall include ISP traffic exchanged on the two-way trunk 
facilities.  The financial responsibility described in this Appendix applies to 
the transport facility underlying the trunks to a MCIm designated POI, 
without regard to the direction of the traffic on the trunks. 

 
8.6.2 Adjusted RUF.  If either Party demonstrates that actual minutes of use 

during the most recent calendar month justify a RUF different than the one 
in effect, the Parties will meet at the request of either Party to update and 
implement a new RUF (“Adjusted RUF”) reflecting the actual accumulated 
minutes of use during the most recent calendar month.  If the Parties 
cannot agree on an Adjusted RUF within thirty (30) days following initiation 
of negotiations therefore, either Party may immediately invoke the dispute 
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resolution provisions set forth in this Agreement.  Once negotiation of an 
Adjusted RUF is finalized, the Parties shall amend the Agreement to reflect 
the new RUF and bill reductions and payments will apply going forward, for 
a minimum of six months.  During the term of this Agreement, either Party 
may, in accordance with the requirements of this section, seek to further 
adjust any RUF that has been in effect for at least six months.  Intentionally 
Omitted. 

 
8.7 Tandem Trunk Groups – Single Tandem LATAs  Intentionally Omitted. 

 
8.7.1 Where SBC ILLINOIS has a single Access Tandem in a LATA, Section 

251(b)(5)/ IntraLATA Traffic IntraLATA Toll Trffic and Section 251(b)(5) 
Traffic shall be combined on a single Local Interconnection Trunk Group 
for calls destined to or from all End Offices that subtend the Tandem.  This 
trunk group shall be two-way and will utilize Signaling system 7 (SS7) 
signaling. 

 
8.8 Tandem Trunk Groups – Multiple Tandem LATAs  Intentionally Omitted. 

 
8.8.1 Where SBC ILLINOIS has more than one Access Tandem and/or 

local/IntraLATA Tandem in a LATA, Section 251(b)(5)/IntraLATA Traffic 
IntraLATA Toll Traffic and Section 251(b)(5) Traffic shall be combined on a 
single Local Interconnection Trunk Group at every SBC ILLINOIS Tandem 
for calls destined to or from all End Offices that subtend each Tandem.  
These trunk groups shall be two-way and will utilize Signaling System 7 
(SS7) signaling. 

 
9 MEET POINT TRUNKING ARRANGEMENTS 
 

9.1 IXC-carried intraLATA and interLATA toll traffic shall be transported between MCIm’s 
Central Office and SBC ILLINOIS’ Access Tandem over a “Meet Point” Trunk Group 
separate from Section 251 (b)(5)/IntraLATA Traffic Local and IntraLATA Toll traffic.  
Except for any embedded based of one-way trunks existing as of the Effective Date, 
InterLATA trunk groups will be set up as two-way and will utilize SS7 signaling, except 
Multi-Frequency (“MF”) signaling will be used on a separate “Meet Point” trunk group to 
complete originating calls to switched access customers that use MF FGD signaling 
protocol.  

 
9.2 Meet Point Interconnection Trunk Groups will be established between MCIm’s Switch and 

SBC ILLINOIS Access or combined Local Access Tandem to transport InterLATA traffic 
separate from Local and IntraLATA Toll traffic Section 251 (b)(5)/IntraLATA Traffic.  
The Parties will establish separate trunk groups to each SBC ILLINOIS Access Tandem 
under which MCIm's NXXs home. 

 
9.3 Intentionally Omitted.  

 
9.4 In SBC ILLINOIS where there is more than one Access Tandem in a LATA, and 

MCIm had previously established a Meet Point Trunk Group to a SBC ILLINOIS 
Access Tandem, or a constrained Access Tandem condition exists, the Parties 
agree to develop a mutually acceptable plan to establish a Meet Point Trunk Group 
to each SBC ILLINOIS Access Tandem where MCIm has homed its NXX code(s).  
Intentionally Omitted. 

 
9.5 For each NXX code used by either Party, the Party that owns the NXX must 

maintain network facilities (whether owned or leased) used to actively provide, in 
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part, local Telecommunications Service in the geographic area assigned to such 
NXX code.  If either Party uses its NXX code to provide foreign exchange service to 
its customers outside of the geographic area assigned to such code, that party 
shall be solely responsible to transport traffic between its foreign exchange 
service customer and such code’s geographic area.  Intentionally Omitted. 

 
9.6 If the Access Tandems are in two different states, MCIm shall establish a Meet 

Point Trunk Group with one Access Tandem in each state.  Intentionally Omitted. 
 
9.7 SBC ILLINOIS will not block switched access customer traffic delivered to the SBC 

ILLINOIS Tandem for completion on MCIm’s network.  In no event will SBC ILLINOIS be 
required to route such traffic through more than one Tandem for connection to/from 
switched access customers. SBC ILLINOIS shall have no responsibility to ensure that 
any switched access customer will accept traffic that MCIm directs to the switched 
access customer.   

 
9.8 Toll Free Trunking Arrangements 

 
9.8.1 If MCIm chooses SBC ILLINOIS to handle 800/(8YY) database queries from its 

switches, all MCIm originating 800/(8YY) traffic will be routed over the InterLATA 
Meet Point Trunk Group.  This traffic will include a combination of both 
Interexchange Carrier (IXC), 800/(8YY) service and MCIm 800/(8YY) service that 
will be identified and segregated by carrier through the database query handled 
through SBC ILLINOIS Tandem switch. 

 
9.8.2 MCIm may handle its own 800/8YY database queries from its switch.  If so, 

MCIm will determine the nature (local/IntraLATA/InterLATA) of the 800/8YY call 
based on the response from the database.  If the query determines that the call is 
a local or IntraLATA 800/8YY number, MCIm will route the post-query local or 
IntraLATA converted ten-digit local number to SBC ILLINOIS over the Local 
Interconnection Trunk Groups.  In such case, MCIm is to provide an 800/8YY 
billing record when appropriate.  If the query reveals the call is an InterLATA 
800/8YY number, MCIm will route the post-query InterLATA call (800/8YY 
number) directly from its switch for carriers interconnected with its network or 
over the meet point group to carriers not directly connected to its network but are 
connected to SBC ILLINOIS’ Access Tandem.  Calls will be routed to SBC 
ILLINOIS over the Local Interconnection Trunk Groups and InterLATA trunk 
groups within the LATA in which the calls originate. 

 
9.8.3 Intentionally Omitted  

 
9.8.4 All originating Toll Free Service (800/8YY) calls for which MCIm requests that 

SBC-ILLINOIS perform the Service Switching Point (“SSP”) function (e.g., 
perform the database query) shall be delivered using GR-394 format over the 
Meet Point Trunk Group.  Carrier Code “0110” and Circuit Code (to be 
determined for each LATA) shall be used for all such calls.   

 
9.8.5 All post-query Toll Free Service (800/8YY) calls for which MCIm performs the 

SSP function, if delivered to SBC-13STATE, shall be delivered using GR-394 
format over the Meet Point Trunk Group for calls destined to IXCs, or shall be 
delivered by MCIm using GR-317 format over the Local Interconnection Trunk 
Group for calls destined to End Offices that directly subtend the Tandem.    

 
10 911 TRUNKING ARRANGEMENTS 
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10.1 Upon request, SBC ILLINOIS will provide nondiscriminatory access to its 911/E911 
facilities and databases, equal in quality to that provided to itself, facilitating the provision 
of service to MCIm.  The Parties agree to provide access to 911/E911 in a manner that is 
transparent to the Customer.  The Parties will work together to facilitate the prompt, 
reliable, and efficient Interconnection of MCIm’s systems to SBC ILLINOIS’ 911/E911 
platforms, with a level of performance that will provide at least the same grade of service 
as that which SBC ILLINOIS provides to itself, its Customers, subsidiaries, Affiliates or 
any third-party. 

 
10.2 Subject to section 10.2.1 below (Trunking Exception), MCIm, with SBC ILLINOIS’ 

cooperation shall establish dedicated trunks from MCIm’s Central Office to each SBC 
ILLINOIS 911/E911 Selective Router (i.e., 911 Tandem Office) for the provision of 
911/E911 services and for access to all subtending PSAPs (“911 Interconnection Trunk 
Groups”).  MCIm may establish such Interconnection by providing its own facilities/trunks, 
or by leasing such facilities/trunks from a third party or SBC ILLINOIS.  
Facilities/Trunks will be provided at TELRIC rates.  

 
10.2.1 TRUNKING EXCEPTION   The Parties agree that MCIm shall not be required to 

establish 911 trunking or interconnection to SBC ILLINOIS’s 911 Selective 
Routers in rate centers where MCIm does not originate local  (dial tone) traffic for 
its end user customers (“Non-Dial Tone Rate Centers”). MCIm shall identify such 
Non-Dial Tone Rate Centers when completing the “MCIm to SBC Network 
Information Sheet” (“NIS”) and SBC ILLINOIS specifically agrees that no other 
notification shall be required of MCIm.  SBC ILLINOIS shall not be required to 
provide 911 services for those Non-Dial Tone Rate Centers designated by MCIm 
on a NIS.  MCIm agrees that it will not originate dial tone service for its 
customers in such Non-Dial Tone Rate Centers until 911 connectivity has been 
established pursuant to the requirements of this Agreement and Applicable Law.  
MCIm acknowledges that, if MCIm wishes to begin offering originating dial tone 
service in a Non-Dial Tone Rate Center, the establishment of 911 connectivity for 
these existing rate centers shall be subject to the same intervals for establishing 
911 connectivity that are applicable to new rate centers.  When MCIm designates 
a rate center as a Non-Dial Tone Rate Center, MCIm agrees to indemnify SBC 
ILLINOIS, in accordance with the requirements of the General terms, for any 911 
claims made by MCIm’s customers in that Non-Dial Tone Rate Center arising 
from MCIm’s decision not to interconnect with SBC ILLINOIS’s 911 Selective 
Routers in that Non-Dial Tone Rate Center.  

 
10.3 SBC ILLINOIS shall assure sufficient capacity at the 911 selective router to meet MCIm’s 

requests for Interconnection within twenty (20) business days after receipt of the request. 
When SBC ILLINOIS network force and load conditions require a longer implementation 
timeframe, SBC ILLINOIS will notify MCIm within five (5) business days after receipt of 
the request and the timeframe will be agreed upon.  MCIm may purchase diverse paths 
at TELRIC rates.  SBC ILLINOIS is not responsible to provide diversity for MCIm to the 
911 selective router. 

 
10.4 SBC ILLINOIS shall provide the following information to MCIm, and shall promptly notify 

MCIm of any changes: 
 

10.4.1 SBC ILLINOIS processes and requirements for ordering trunks for 911 service 
and Interconnection to the 911 selective router. 

 
10.4.2 Trunk group specifications. 
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10.4.3 E911 tandem CLLI codes, circuit IDs, point codes, LEC order number, and TS 
(Two Six) code and address. 

 
10.4.4 Intentionally Omitted. 

 
10.4.5 Maintenance procedures for 911 trunk groups, including, but not limited to, 

contact names and numbers, escalation lists, and the hours that maintenance is 
available. 

 
10.4.6 Intentionally Omitted. 

 
10.5 Intentionally Omitted. 

 
10.6 Incoming trunks for 911 shall be engineered to assure minimum P.01 grade of service as 

measured using the “busy day/busy hour” criteria. 
 

10.7 Interconnection for Primary and Diverse Routes. MCIm’s Point of Interconnection (POI) 
for E911/911 Service can be at the SBC ILLINOIS Central Office, a Collocation point, 
or via a facility provisioned directly to shall be at the SBC ILLINOIS 911 Selective 
Router. These facilities are the financial responsibility of MCIm.  MCIm shall pay tariff 
charges for diverse routes. MCIm will be responsible for determining and ordering the 
proper quantity of E911/911 trunks.  These trunks shall be delivered by SBC ILLINOIS 
within twenty (20) business days after receipt of the order.  If SBC ILLINOIS requires 
additional information, MCIm agrees to cooperate to provide such information in order to 
complete the order.  When SBC ILLINOIS network force and load conditions require a 
longer implementation timeframe, SBC ILLINOIS will notify MCIm within five (5) business 
days after receipt of the request and the timeframe will be agreed upon. Following 
delivery, MCIm and SBC ILLINOIS will cooperate to promptly test all E911/911 trunks 
and transport facilities between MCIm’s network and the SBC ILLINOIS Selective Router 
to assure proper functioning of the 911 service. MCIm will not turn-up live 911 traffic until 
successful call through testing is completed by both Parties. 

 
10.8 Except as set forth in Section 10.2 of this Appendix Network, MCIm will be responsible 

for providing a separate 911 trunk group for each rate center, county or geographic area 
that MCIm serves, if such rate center, county or geographic area has a separate default 
routing condition. In addition, in the case of CAMA MF trunks, only one (1) NPA of traffic 
may be transmitted over a single 911 trunk group.  When a unique default routing 
condition is present, MCIm shall provide sufficient trunking and facilities to accommodate 
those default PSAP requirements.  MCIm is responsible for requesting and payment of 
facilities routed diversely for 911 interconnection at TELRIC rates. 

 
10.9 MCIm will be responsible for determining the proper quantity of trunks and facilities from 

its   switch(es) to the SBC ILLINOIS 911 selective router Office(s). 
 

10.10 MCIm shall provide sufficient facilities/trunks to route MCIm originating 911 calls to the 
911 selective router.  MCIm is responsible to request and pay for facilities routed 
diversely for 911 interconnection at TELRIC rates. 

 
10.11 Intentionally Omitted. 

 
10.12 MCIm shall monitor the 911 trunks for the purpose of determining originating network 

traffic volumes.  MCIm will notify SBC ILLINOIS if the traffic study information indicates 
that additional circuits are required to meet the current level of 911 call volumes.  If the 
traffic study indicates that additional trunks are needed to meet the current level of 911 
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call volumes, MCIm shall request and pay for facilities carrying additional trunks from 
SBC ILLINOIS at TELRIC rates at the applicable access tariff rates. 

 
10.13 Where 911 interconnection is established, MCIm acknowledges that its End Users in a 

single local calling scope may be served by different selective routers and MCIm shall be 
responsible for providing facilities to route calls from its End Users to the proper 911 
selective router. 

 
11 HIGH VOLUME CALLING TRUNK GROUPS   
 

11.1 The Parties will cooperate to establish separate trunk groups for the completion of calls to 
high volume customers, such as radio contest lines. 

 
11.2 A dedicated trunk group shall be required to the designated Public Response HVCI/Mass 

Calling Network Access Tandem in each serving area.  This trunk group shall be one-way 
outgoing only and shall utilize MF signaling.  As the HVCI/Mass Calling trunk group is 
designed to block all excessive attempts toward HVCI/Mass Calling NXXs, it is 
necessarily exempt from the one percent blocking standard described elsewhere for 
other final local Interconnection trunk groups.  MCIm will have administrative control for 
the purpose of issuing ASRs on this one-way trunk group. 

 
11.3 It is recommended that this group shall be sized as follows: 

 
Number of Access Lines 

Served 
Number of Mass Calling 

Trunks 
0 – 10,000 2 

10,001 – 20,000 3 
20,001 – 30,000 4 
30,001 – 40,000 5 
40,001 – 50,000 6 
50,001 – 60,000 7 
60,001 – 75,000 8 

75,000 + 9 maximum 
 

11.4 If MCIm should acquire a HVCI/Mass Calling customer, i.e. a radio station, MCIm shall 
notify SBC ILLINOIS of the need to establish a one-way outgoing SS7 or MF trunk group 
from the SBC ILLINOIS HVCI/Mass Calling Serving Office to the MCIm customer’s 
serving office and SBC ILLINOIS shall establish this trunk group. 

 
11.5 If MCIm finds it necessary to issue a new choke telephone number to a new or existing 

HVCI/Mass Calling customer, MCIm may request a meeting to coordinate with SBC 
ILLINOIS the assignment of HVCI/Mass Calling telephone number from the existing 
choke NXX.  In the event that MCIm establishes a new choke NXX, MCIm must notify 
SBC ILLINOIS a minimum of ninety (90) days prior to deployment of the new HVCI/Mass 
Calling NXX. SBC ILLINOIS will perform the necessary translations in its End Offices and 
Tandem(s) and issue ASR’s to establish a one-way outgoing SS7 or MF trunk group from 
the SBC ILLINOIS Public Response HVCI/Mass Calling Network Access Tandem to 
MCIm’s choke serving office. 

 
11.6 Intentionally Omitted   

 
12 OPERATOR SERVICES TRUNKING ARRANGEMENTS 
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12.1 If SBC ILLINOIS agrees through a separate appendix or contract to provide Operator 
Services for MCIm the following trunk groups are required: 

 
12.1.1 Where MCIm purchases Operator Services from SBC ILLINOIS, the Parties will 

establish separate trunk groups from MCIm’s Switch to SBC ILLINOIS operator 
switch (“Operator Services Trunk Groups”). 

 
12.1.2 When SBC ILLINOIS’ operator is under contract to provide Busy Line 

Verification/Emergency Interrupt service to MCIm’s end user customer, SBC 
ILLINOIS will utilize a separate one-way trunk group using MF signaling, from 
SBC ILLINOIS’ Operator Services Tandem to MCIm’s Switch. 

 
12.2 If MCIm does not purchase unbundled Operator Services from SBC-ILLINOIS, the 

Parties may interconnect their respective OS platforms for the purposes of inward 
operator assistance, (see Appendix Inward),  as follows:  

 
12.2.1 MCIm may route calls requiring inward operator assistance through its 

designated IXC Point of Presence “POP” to SBC ILLINOIS’s operator 
switch.  SBC ILLINOIS shall route its calls requiring inward operator 
assistance to MCIm’s designated operator switch through its designated 
IXC POP. The parties shall mutually agree on the physical interconnection 
necessary to route these call, subject to the Dispute Resolution section of 
the General Terms and Condtions of the Agreement. 

 
12.2.2 The Parties may establish a separate two-way trunk or two one-way trunk 

group per LATA from MCIm’s Switch to SBC ILLINOIS’s operator switch 
utilizing MF signaling.   Intentionally Omitted. 

 
13 DIRECTORY ASSISTANCE TRUNKING ARRANGEMENTS 
 

13.1 MCIm may contract for DA services only.  A segregated trunk group for these services 
will be required to the appropriate SBC ILLINOIS Operator Services Tandem in the LATA 
for the NPA MCIm wishes to serve.  This trunk group is setup as one way outgoing only 
and utilizes Modified Operator’s Services Signaling (2 Digit Automatic Number 
Identification (ANI)).  MCIm will have administrative control for the purpose of issuing 
ASR’s on this one-way trunk group.  

 
14 SIGNALING 
 

14.1 Where Signaling System 7 (SS7) is deployed, the Parties will use SS7 signaling as 
defined in GR-317 and GR-394, including ISDN User Part (“ISUP”) for trunk signaling and 
Transaction Capabilities Application Part ("TCAP") for SS7 based features.. The Parties 
may interface with one another on an SS7 basis either directly or through a Third Party.  
The Parties will cooperate in the exchange of TCAP messages to facilitate full 
interoperability of SS7 based features between their respective networks, including 
CLASS features and functions, to the extent each carrier offers these features and 
functions to its own end user customers.  The Parties shall exchange unaltered SS7 
signaling parameters, including, but not limited to, Automatic Number Identification (ANI), 
Calling Party Number (CPN), Calling Party Category, Charge Number, Originating Line 
Information (OLI), etc.  Privacy indicators will be honored by the parties. 

 
14.2 Where available, the Parties will provide network signaling information such as Transit 

Network Selection ("TNS") parameter, Carrier Identification Codes (“CIC”), Common 
Channel Signaling (CCS) Platform and CIC/OZZ information (non-CCS environment) at no 
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charge wherever this information is needed for call routing or billing.  The Parties will 
follow all industry standards pertaining to TNS and CIC/OZZ codes. 

 
15 INTENTIONALLY OMITTED 
 
16 FORECASTING  
 

16.1 MCIm agrees to provide an initial non-binding trunk forecast for establishing the initial 
Interconnection trunks.  SBC ILLINOIS shall review this forecast and if it has any 
additional information that will change the forecast shall provide this information to MCIm.  
Subsequent forecasts shall be provided on a semi-annual basis, not later than January 1 
and July 1 in order to be considered in the semi-annual publication of the SBC ILLINOIS 
General Trunk Forecast.  These forecasts should include yearly forecasted trunk 
quantities for all appropriate trunk groups described in this Appendix for a minimum of 
three (3) years.  Parties agree to the use of Common Language Location Identification 
(CLLI) coding. and Common Language Circuit Identification for Message Trunk 
coding (CLCI-MSG).   

 
16.2 SBC ILLINOIS shall accommodate all orders for trunks within forecast.  Orders for trunks 

that exceed forecasted quantities for forecasted locations by more than 48 additional DS-
0 trunks for each Local Interconnection Trunk Group will be accommodated as facilities 
or equipment becomes available.  Parties shall make all reasonable efforts and 
cooperate in good faith to develop alternative solutions to accommodate orders when 
facilities are not available.  

 
16.3 If forecast quantities are in dispute by more than 48 additional DS-0 trunks for each Local 

Interconnection Trunk Group, the Parties shall meet to reconcile the forecast to within 48 
DS-0 trunks. 

 
16.4 The semi-annual forecasts shall include:  

 
16.4.1 Yearly forecasted trunk quantities (which include measurements that reflect 

actual Tandem local Interconnection and InterLATA trunks, End Office Local 
Interconnection trunks, and Tandem subtending Local Interconnection End Office 
equivalent trunk requirements) for a minimum of three (current and plus 1 and 
plus 2) years; and 

 
16.4.2 A description of major network projects anticipated for the following six months. 

Major network projects include trunking or network rearrangements, shifts in 
anticipated traffic patterns, orders greater than four (4) DS1’s, or other activities 
that are reflected by a significant increase or decrease in trunking demand for the 
following forecasting period. 

 
16.5 Each Party shall provide a specified point of contact for planning, forecasting, and trunk 

servicing purposes. 
 

16.6 MCIm and SBC ILLINOIS will review engineering requirements on a semi-annual basis 
and establish forecasts for facilities utilization provided under this Appendix. 

 
17 TRUNK DESIGN BLOCKING CRITERIA 
 

17.1 Trunk requirements for forecasting and servicing shall be based on the blocking 
objectives shown in Table 1. Trunk requirements shall be based upon a weekly peak 
busy hour average time consistent average busy season busy hour twenty (20) day 
averaged loads applied to industry standard Neal-Wilkinson Trunk Group Capacity 
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algorithms (use Medium day-to-day Variation and 1.0 Peakedness factor until 
actual traffic data is available). 

 
TABLE 1 

Trunk Group Type    Design Blocking Objective 
 Local Tandem     1% 
 Local Direct End Office (Primary High)  ECCS1 
 Local Direct End Office (Final)  1 %    
 IntraLATA      1% 
 Local/IntraLATA     1% 

InterLATA (Meet Point) Tandem   0.5%  
 911      1% 
 Operator Services (DA/DACC)   1%  
 Operator Services (0+, 0-)   1%  
 Busy Line Verification-Inward Only  1% 

 
18 TRUNK SERVICING 
 

18.1 Trunk sizing responsibilities for Operator Services trunks used for stand-alone Operator 
Service are the sole responsibility of MCIm. 

 
18.2 Utilization shall be defined as Trunks required as a percentage of Trunks In Service.   

Trunks required shall be determined using methods described in this Appendix using 
Design Blocking Objectives stated above. 

 
18.3 Each Party agrees to service trunk groups to the foregoing blocking criteria in a timely 

manner when trunk groups exceed measured blocking thresholds. 
 

18.4 Orders between the Parties to establish, add, change or disconnect trunks shall be 
processed by using an Access Service Request (ASR).  MCIm will have administrative 
control for the purpose of issuing ASR’s on one-way or two-way trunk groups.  The 
Parties agree that neither party shall alter trunk sizing without first conferring with the 
other Party. 

 
18.5 Both Parties may send an ASR or a Trunk Group Service Request (TGSR) to the other 

party to trigger changes to the Local Interconnection Trunk Groups based on capacity 
assessment. The TGSR is a standard industry support interface.  MCIm’s preference is to 
use the ASR process to trigger changes to Local Interconnection Trunk Groups.  Upon 
receipt of a TGSR, the receiving Party will issue an ASR to the other Party within ten (10) 
business days.  The intervals used for the provisioning process will be the same as those 
used for SBC ILLINOIS Switched Access service.   

 
18.6 BLOCKING - In a blocking final situation, a TGSR will be issued by SBC ILLINOIS when 

additional capacity is required to reduce measured blocking to objective design blocking 
levels based upon analysis of trunk group data. MCIm upon receipt of a TGSR, in a 
blocking situation, will issue an ASR to SBC ILLINOIS within three (3) business days after 
receipt of the TGSR or sooner as agreed to by the Parties, and upon review and in 
response to the TGSR received.  MCIm will note “Service Affecting” on the ASR. 

 
18.7 UNDER UTILIZATION - In an under utilization situation (where more capacity exists than 

actual usage requires) the Parties agree that if a trunk group is under 75 percent (75%) of 

                                            
1 During implementation the Parties will mutually agree on an ECCS or some other means for the 
sizing of this trunk group. 



Appendix XI Network Interconnection Method / Interconnection Trunking 
07/16/04 

 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 

 

22

CCS capacity on a weekly peak busy hour basis a monthly average basis, for each 
month of any three (3) consecutive months period, either Party may request the issuance 
an order to resize the trunk group, which must be left with not less than twenty-five 
percent (25%) excess capacity.  In all cases grade of service objectives shall be 
maintained. SBC ILLINOIS may send a TGSR to MCIm to trigger changes to the Local 
Interconnection  Trunk Groups based on capacity assessment.  Upon receipt of a TGSR, 
MCIm will, within the ten (10) business days of such receipt, either (i) issue an ASR to 
SBC ILLINOIS or (ii) request that the Parties schedule a joint planning discussion for the 
TGSR. 

 
18.8 If MCIm does not respond to the TGSR within the ten (10) business day period described 

above, SBC ILLINOIS will attempt to contact MCIm to schedule a joint planning 
discussion.  If MCIm  will not agree to meet within an additional five (5) business 
days and present adequate reason for keeping trunks operational, SBC-ILLINOIS  
reserves the right to issue an ASR to resize the Local Interconnection Trunk 
Groups and facilities.   

 
19 PROVISIONING 
 

19.1 SBC ILLINOIS shall provide a Firm Order Confirmation (FOC) within five business days 
for trunk augments, and within seven business days for new trunk groups, after receipt of 
a complete and accurate order.   

 
19.1.1 In cases where SBC ILLINOIS has issued a FOC and, facilities are found not to 

be available, MCIm shall utilize SBC ILLINOIS’ escalation process.  For 
facility/switching equipment shortages, SBC ILLINOIS shall include relief date 
status and explanation for the shortage under the “REMARKS” field.  If no relief 
date is available, “further status due date” shall be provided.  On the date that 
status is due, SBC ILLINOIS shall re-FOC with updated status by close of 
business.   

 
19.2 Orders that comprise a major project may be submitted over a period of several days, 

and their implementation will be jointly planned and coordinated.  Major projects are 
unusual or extraordinary projects that require the coordination and execution of multiple 
orders, greater than 4 DS1s or related activities between and among SBC ILLINOIS and 
MCIm work groups, including, but not limited to, the initial establishment of Local 
Interconnection Trunk Groups or Meet Point Trunk Groups and service in an area, NXX 
code moves, re-homes, facility grooming, or network rearrangements. 

 
19.3 The Parties shall cooperate with each other to test all trunks prior to turn up. 

 
19.4 Due dates and intervals used for the provisioning process are provided in the CLEC 

Online handbook but in any event shall not be longer than thirty (30) days.  The 
Parties shall notify each other if there is any change affecting the service requested, 
including, but not limited to, the due date.  If either Party is unable to or not ready to 
perform Acceptance Tests, or is unable to accept the Local Interconnection Trunk Groups 
by the due date, the other Party will provide with a requested revised service due date 
that is no more than thirty (30) calendar days beyond the original service due date.   If 
either Party requests a service due date change which exceeds the allowable service due 
date change period, the ASR must be canceled by the issuing Party.  Should the issuing 
Party fail to cancel such ASR, the other Party shall treat that ASR as though it had been 
canceled. 
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19.5 The Parties shall share responsibility for their respective Control Office functions for Local 
Interconnection Trunk Groups and both Parties shall share the overall coordination, 
installation, testing, and maintenance responsibilities for such trunks and trunk groups. 

 
19.6 Intentionally Omitted  

 
19.7 MCIm and SBC ILLINOIS shall: 

 
19.7.1 Provide trained personnel with adequate and compatible test equipment to work 

with each other's technicians. 
 

19.7.2 Notify each other when there is any change affecting the service requested, 
including the due date. 

 
20 TRUNK DATA EXCHANGE 
 

20.1 MCIm has requested and SBC ILLINOIS shall provide Data Interexchange Carrier (DIXC) 
traffic data for all trunk groups terminating in MCIm’s network.  A trunk group utilization 
report (TIKI) is also available, upon request. The TIKI report is provided in a MS-Excel 
format.   

 
20.2 The Parties agree to exchange traffic data on trunks and to implement such an exchange 

within three (3) months of the date that trunking is established and the trunk groups begin 
passing live traffic, or another date as agreed to by the Parties.  Exchange of traffic data 
will permit each company to have knowledge of the offered and overflow load at each 
end of the two-way trunk group, and thereby enable accurate and independent 
determination of performance levels and trunk requirements.    The Parties agree to the 
electronic exchange of data.  Parties agree to establish a timeline for implementing an 
exchange of traffic data utilitizing the DIXC process via network data mover (NDM)/FTP 
computer to computer File Transfer Process (FTP). 

 
20.3 DIXC traffic data will include, but not be limited to, the following: 

20.3.1 Usage (total usage measured in centum call seconds) 
20.3.2 Peg Count (Peg count of originating call attempts including overflow) 
20.3.3 Overflow (Peg count of originating call attempts failing to find an idle trunk) 
20.3.4 Maintenance Usage (total maintenance usage measured in centum call seconds) 
20.3.5 Maintenance Busy Counts (total count of trunks made maintenance busy) 

 
20.4 DIXC traffic data shall be collected as follows: 

20.4.1 Hourly on the clock hour 
20.4.2 Twenty-four (24) hours per day (0000-2400) 
20.4.3 Seven (7) days per week (including holidays) 
20.4.4 Fifty-two (52) weeks per year 

 
21 MAINTENANCE TESTING AND REPAIR 
 

21.1 MCIm and SBC ILLINOIS shall work cooperatively to install and maintain a reliable 
network.  MCIm and SBC ILLINOIS shall exchange appropriate information (e.g., 
maintenance contact numbers, network information, information required to comply with 
law enforcement and other security agencies of the Government and such other 
information as the Parties shall mutually agree) to achieve this desired reliability.  In 
addition, the Parties agree to: 

 
21.1.1 Coordinate and schedule testing activities of their own personnel, and others as 

applicable, to ensure its Interconnection trunks/trunk groups are installed per the 
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Interconnection order, meet industry standard acceptance test requirements, and 
are placed in service by the due date.  Either Party may initiate the joint activities.   

 
21.1.2 Perform trouble sectionalization to determine if a trouble is located in its facility or 

its portion of the Interconnection trunks prior to referring the trouble to each 
other.  

 
21.1.3 Advise each other's Control Office if there is an equipment failure that will affect 

the Interconnection trunks. 
 

21.1.4 Provide each other with a trouble reporting number that is readily accessible and 
available twenty-four (24) hours per day / seven (7) days a week. 

 
21.1.5 Provide to each other test line numbers and access to test lines, including a test 

line number that returns answer supervision in each NPA-NXX opened by a 
Party. 

 
22 THIRD PARTY TRANSIT TRAFFIC INTENTIONALLY OMITTED 
 

22.1 Transit Service is defined as service which allows MCIm to send Local, Optional, 
intraLATA Toll Traffic, and 800 intraLATA Toll Traffic to a third-party’s network 
through SBC ILLINOIS’s tandem. 

 
22.2 For the purposes of this Agreement, Transit Traffic is defined as traffic between 

MCIm’s end user customer that is routed utilizing SBC ILLINOIS’s tandem switch 
where SBC ILLINOIS’s end user customer is neither the originating nor the 
terminating party. 

 
22.3 At no time shall either Party provide Transit Service to an Inter-exchange Carrier 

(IXC) or any other third party carrier for the purposes of avoiding paying 
appropriate access charges. 

 
22.4 With exception of UNE-P Transit Traffic, neither local Transit Traffic nor IntraLATA 

Toll Transit Traffic originated by MCIm shall be routed at or through any SBC 
ILLINOIS end office switch.  For calls originated by MCIm that are routed over a 
direct end office connection between MCIm's switch and the SBC ILLINOIS’s end 
office switch and have not received an LNP query when delivered to SBC 
ILLINOIS’s end office, SBC ILLINOIS will query such calls.  If based upon the 
query, the call must be transported to another carrier's switch for termination, 
transit rates as set forth in Appendix Pricing shall apply.  Additionally, queries for 
such calls will be billed at rates in accordance with Appendix Pricing. 

 
22.5 Where SBC ILLINOIS has a local tandem switch separate from an access tandem 

switch in the local exchange area, MCIm-originated local Transit Traffic will be 
routed via SBC ILLINOIS’s local tandem switches, but not at or through any SBC 
ILLINOIS access tandem switches.  Where SBC ILLINOIS has a local/IntraLATA 
tandem switch or local/access tandem switch in the local exchange area, MCIm 
originated local transit Traffic will be routed via the appropriate SBC ILLINOIS 
local/IntraLATA tandem switch or local/access tandem switch. 

 
22.6 When transiting traffic, the Parties agree to pass the originating CPN information 

when the third party carrier provides such information. 
 

22.7 Transit Signaling.  Any signaling information which is received by SBC ILLINOIS 
from transiting traffic shall be forwarded to MCIm. 
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22.8 The Transit Service rates are as set forth in Appendix Pricing. 

 
23 NETWORK MANAGEMENT 
 

23.1 Protective Controls.  Either Party may use protective network traffic management controls 
such as 7 and 10 digit code gaps set at appropriate levels on traffic toward each other's 
network, when required to protect the public switched network from congestion due to 
facility failures, switch congestion or failure or focused overload. MCIm and SBC 
ILLINOIS shall immediately notify each other of any protective control action planned or 
executed. 

 
23.2 Expansive Controls.  Where the capability exists, originating or terminating traffic re-

routes may be implemented by either Party to temporarily relieve network congestion due 
to facility failures or abnormal calling patterns.  Reroutes will not be used to circumvent 
normal trunk servicing. Expansive controls will only be used when mutually agreed to by 
the Parties. 

 
23.3 Mass Calling.  MCIm and SBC ILLINOIS shall cooperate and share pre-planning 

information regarding cross-network call-ins expected to generate large or focused 
temporary increases in call volumes, to prevent or mitigate the impact of these events on 
the public switched network. 

 
24 OUT OF EXCHANGE TRAFFIC 
 

24.1 SBC ILLINOIS will use commercially reasonable efforts to open NPA-NXX codes for 
MCIm in SBC ILLINOIS tandems that serve exchanges which are not in SBC 
ILLINOIS’s incumbent local exchange carrier exchange areas.  Out of Exchange 
Traffic is available in accordance with the Attachment Out of Exchange Traffic 
attached to this Appendix. 

 
25 CIRCUIT SWITCHED TRAFFIC INTENTIONALLY OMITTED. 
 

25.1 For purposes of this Agreement only, Circuit-Switched Traffic is defined as any 
traffic that terminates over a Party’s circuit switch, including traffic from a service 
that originates over a circuit switch and uses  Internet Protocol (IP) transport 
technology (regardless of whether only one provider uses IP transport or multiple 
providers are involved in providing IP transport).  Notwithstanding anything to the 
contrary in this Agreement, excluding traffic from exchanges sharing a common 
mandatory local calling area as defined in SBC ILLINOIS’ local exchange tariffs on 
file with the ICC, all other Circuit-Switched Traffic, as defined above, that originates 
from an end user physically located in one local exchange and delivered for 
termination to an end user physically located in a different local exchange 
(“Interexchange Circuit-Switched Traffic”) shall be delivered to the terminating 
Party over feature group access trunks per the terminating Party’s access tariff(s) 
and shall be subject to applicable intrastate and interstate switched access 
charges; provided, however, the following categories of  Interexchange Circuit-
Switched Traffic are not subject to the above stated requirement relating to routing 
over feature group access trunks: 

(i) IntraLATA toll Traffic or Optional EAS Traffic from a MCIm end user 
that obtains local dial tone from MCIm where MCIm is both the 
Section 251(b)(5) Traffic provider and the intraLATA toll provider, 

(ii) IntraLATA toll Traffic or Optional EAS Traffic from an SBC ILLINOIS 
end user that obtains local dial tone from SBC ILLINOIS where SBC 
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ILLINOIS is both the Section 251(b)(5) Traffic provider and the 
intraLATA toll provider;  

(iii) Interexchange Circuit Switched Traffic delivered to SBC from an 
Interexchange Carrier (IXC) where the terminating number is ported 
to another MCIm and the IXC fails to perform the Local Number 
Portability (LNP) query; and/or 

(iv) Interexchange Circuit Switched Traffic delivered to either Party from a 
third party competitive local exchange carrier over Local 
Interconnection Trunk Groups.  

Notwithstanding anything to the contrary in this Agreement, each Party 
reserves it rights, remedies, and arguments relating to the application of 
switched access charges for traffic exchanged by the Parties prior to the 
Effective Date of this Agreement and described in the FCC’s Order issued in 
the Petition for Declaratory Ruling that AT&T’s Phone-to-Phone IP Telephony 
Services Exempt from Access Charges, WC Docket No. 01-361(Released 
April 21, 2004). 
 

25.2 In the limited circumstances in which a third party competitive local exchange 
carrier delivers Interexchange Circuit-Switched Traffic as described in Section 25.1 
(iv) above to either Party over Local Interconnection Trunk Groups, such Party may 
deliver such Interexchange Circuit-Switched Traffic to the terminating Party over 
Local Interconnection Trunk Groups.  If it is determined that such traffic has been 
delivered over Local Interconnection Trunk Groups, the terminating Party may 
object to the delivery of such traffic by providing written notice to the delivering 
Party pursuant to the notice provisions set forth in the General Terms and 
Conditions and request removal of such traffic. The Parties will work cooperatively 
to identify the traffic with the goal of removing such traffic from the Local 
Interconnection Trunk Groups.  If the delivering Party has not removed or is unable 
to remove such Interexchange Circuit-Switched Traffic as described in Section 
25.1(iv) above from the Local Interconnection Trunk Groups within sixty (60) days 
of receipt of notice from the other party, the Parties agree to jointly file a complaint 
or any other appropriate action with the applicable Commission to seek any 
necessary permission to remove the traffic from such interconnection trunks up to 
and including the right to block such traffic and to obtain compensation, if 
appropriate, from the third party competitive local exchange carrier delivering such 
traffic to the extent is it not blocked. 

 
25.3 The Parties agree that all traffic is presumed to be Circuit-Switched Traffic unless 

the Party delivering the traffic affirmatively demonstrates to the terminating Party 
by providing auditable records including, but not limited to, call detail records, that 
provide sufficient information that the traffic qualifies as “IP Traffic” (as defined 
below).  Once the delivering Party affirmatively demonstrates traffic is “IP Traffic,” 
the delivering Party shall deliver such traffic over separate and distinct Feature 
Group D access trunks and facilities per the other Party’s tariffs until such time as 
an Internet Protocol access product may be purchased from the other Party’s 
tariffs.  Either Party may audit at any time the delivery of such traffic by the other 
Party over Feature Group D access trunks or the Internet Protocol access product 
(when available), whichever is applicable, to determine if it qualifies as IP Traffic 
(as defined below) in accordance with the audit provisions in the General Terms 
and Conditions of this Agreement. 

 
25.4 IP Traffic.  For purposes of this Agreement only, “IP Traffic” is limited to traffic 

originated on customer premises equipment of the end user of CLEC or SBC that 
originated and/or dialed a call in the IP format and transmitted to the switch of a 
provider of voice communication applications or services when such switch 
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utilizes IP technology.  The Parties have been unable to agree as to whether and 
under what circumstances IP Traffic should be subject to switched access charges 
when terminating to an end user served by a Party’s circuit switch.  Without 
waiving any rights with respect to either Party's position, the Party delivering IP 
Traffic for termination to the other Party’s end user customer shall pay into an 
interest bearing escrow account with a Third Party escrow agent mutually agreed 
upon by the Parties an amount equal to the intrastate and interstate switched 
access charges that apply to such IP Traffic based on its jurisdictional nature as 
determined by CPN, subject to adjustments if the CPN does not accurately reflect 
the physical location of the end user originating the traffic  To be acceptable, the 
escrow agent and escrow account must meet all of the criteria established in 
Section 4.5.2 of the Invoicing Appendix of this Agreement except disbursements 
from the escrow account will be limited to those authorized in writing by the 
disputing Party or upon receipt of any effective and applicable FCC rules or order 
regarding compensation for IP Traffic. 
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 It is SBC's position that Transit Traffic Service is not 
Subject to arbitration in this section 251/252 proceeding, because it is not a section 

251/252 service.  This Appendix is presented and filed solely in the event that the 
Commission decides to arbitrate Transit Traffic Service issues over SBC's objection. 

 
 

 Transit Traffic Service Appendix 
 
 

1.0          Introduction     
 

1.1 This Transit Traffic Service Appendix (“Appendix”) sets forth the rates, 
terms and conditions of SBC ILLINOIS’s Transit Traffic Service as a Transit 
Service Provider. SBC ILLINOIS’s Transit Traffic Service Appendix sets 
forth the provisions of interconnection services to other 
Telecommunications Service providers whereby the Telecommunications 
traffic does not originate with (or terminate to) the Transit Service 
Provider’s End User Customer. Transit Traffic Service allows MCIm to 
exchange traffic with a Third Party Terminating Carrier to which it is not 
directly interconnected.   

 
1.2 This Appendix incorporates the provisions of a transiting arrangement as it 

relates to SBC ILLINOIS’s provision of Transit Traffic Service as a Transit 
Service Provider to interconnected Competitive Local Exchange Carriers 
(CLECs) or to interconnected Out of Exchange Local Exchange Carriers 
(OE LECs) (i.e., carriers that interconnect with  SBC ILLINOIS’s network but 
operate and/or provide Telecommunications Services outside of  SBC 
ILLINOIS’s incumbent local exchange area).   

 
1.3 Transit Traffic Service is an optional non 251 / 252 service provided by SBC 

ILLINOIS to MCIm where MCIm is directly interconnected with an SBC 
ILLINOIS Tandem.  SBC ILLINOIS neither originates nor terminates Transit 
Traffic on its network, but acts only as an intermediary. For the purposes of 
this Appendix, Transit Traffic Service is a service that is limited to Section 
251(b)(5) Traffic, ISP-Bound Traffic, IntraLATA Toll Traffic, and  800 
IntraLATA Toll Traffic (as defined in Sections 2.1 through 2.4 below) 
destined  to the End User Customers of a Third Party Terminating Carrier 
(i.e.,  Competitive Local Exchange Carriers, Incumbent Local Exchange 
Carriers,   Commercial Mobile Radio Service (CMRS) providers or Out-of 
Exchange Local Exchange Carriers, but specifically excluding 
Interexchange Carriers ) (“Third Party Terminating Carrier”),  and  is routed 
utilizing an SBC ILLINOIS tandem switch where an SBC ILLINOIS End User 
Customer is neither the originating nor the terminating party.    

     
2.0 Definitions   
 

2.1 “800 IntraLATA Toll Traffic” is defined as traffic that originates from MCIm’s End 
User Customer that utilizes a dialing sequence that invokes toll-free, 800-like, 
service processing, that terminates to an End User Customer served by a Third 
Party Terminating Carrier, whereby the Third Party Terminating Carrier is both the 
Section 251(b)(5) Traffic Provider and the IntraLATA toll provider (not sent through 
an IXC or an intermediary).  “800 IntraLATA Toll Traffic” includes but is not limited 
to calls placed to 800, 877, 888, (“8YY”) NPA Service Access Codes (SAC).    
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2.2        “Central Office Switch” means a switch, including, but not limited to an End Office 
Switch and a Tandem Switch.  

 
2.3 “Calling Party Number” or “CPN” is as defined in 47 C.F.R. § 64.1600(c) ("CPN"). 
 
 
2.4  “End Office” or “End Office Switch” is an SBC ILLINOIS switch that directly       

terminates traffic to and receives traffic from End User Customers of local     
Exchange Services.  

 
2.5   “Exchange Service” means Telephone Exchange Service as defined in the Act.  
 
2.6     “ISP-Bound Traffic” is defined as traffic exchanged between MCIm’s End User 

Customer and an Internet Service Provider (ISP) served by a Third Party 
Terminating Carrier that:    

 
(i) originates from MCIm’s End User Customers and terminates to an ISP 

served by a Third Party Terminating Carrier in the same  SBC ILLINOIS 
exchange area; or 

 
(ii) originates from MCIm’s end-users and terminates to an ISP served by a 

Third Party Terminating Carrier within different SBC ILLINOIS Exchanges 
or within an SBC ILLINOIS exchange and an independent ILEC exchange, 
that share a common mandatory local calling area, as defined in SBC 
ILLINOIS’s tariff, (e.g., mandatory Extended Area Service (EAS), mandatory 
Extended Local Calling Service (ELCS), or other like types of mandatory 
expanded local calling scopes).   

   
2.7      “IntraLATA Toll Traffic” is defined as traffic exchanged between MCIm’s End User 

Customers and the End User Customers of a Third Party Terminating Carrier which 
subtends an SBC ILLINOIS Tandem, whereby the Transit Traffic originates in one 
mandatory local calling area and terminates in a different mandatory local calling 
area but where both mandatory local calling areas are within the same LATA.  Such 
IntraLATA Toll Traffic must terminate to a Third Party Terminating Carrier’s End 
User Customer, whereby the Third Party Terminating Carrier is both the Section 
251(b)(5) Traffic Provider and the IntraLATA toll provider (not sent through an IXC 
or an intermediary). For purposes of this Appendix, traffic between MCIm’s End 
User Customers that subscribe to one-way or two-way Optional Extended Area 
Service (Optional EAS) and the End User Customer of a Third Party Terminating 
Carrier that is within the SBC ILLINOIS local or mandatory exchanges that are 
covered by an Optional EAS Plan will be treated as IntraLATA Toll Traffic.   

 
2.8    “Section 251(b)(5) Traffic” is defined as traffic exchanged between MCIm’s End User 

Customers and the End User Customers of a Third Party telecommunications 
carrier, other than a CMRS provider, that terminates the call (Third Party 
Terminating Carrier) that:   
 
(i) originates and terminates to such end-users in the same SBC ILLINOIS 

exchange area; or 
 
 
(ii) originates and terminates to such end-users within different SBC ILLINOIS 

Exchanges, or within an SBC ILLINOIS exchange and an independent ILEC 
exchange, that share a common mandatory local calling area, as defined in 
SBC ILLINOIS’s tariff, (e.g., mandatory Extended Area Service (EAS), 
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mandatory Extended Local Calling Service (ELCS), or other like types of 
mandatory expanded local calling scopes); or    

 
(iii) For Section 251(b)(5) Traffic exchanged between MCIm’s End User 

Customers and the End User Customers of a CMRS provider that 
terminates the call, such traffic shall originate and terminate within the 
same Major Trading Area (MTA) as defined in 47 CFR§ 24.202(a).  

 
2.9 “Tandem” or “Tandem Switch” is an SBC ILLINOIS switch used to connect  Trunks 

between and among other Central Office Switches.   
  
2.10   “Third Party Originating Carrier” means a Telecommunications Carrier (e.g., 

Competitive Local Exchange Carrier (CLEC), Incumbent Local Exchange Carrier 
(ILEC), Commercial Mobile Radio Service (CMRS) provider or Out-of Exchange 
Local Exchange Carrier (OE-LEC)) that originates Transit Traffic that transits SBC 
ILLINOIS’s network and is delivered to MCIm. 

 
2.11  “Third Party Terminating Carrier” means a Telecommunications Carrier to which 

traffic is terminated when MCIm uses SBC ILLINOIS’s Transit Traffic Service (e.g., 
Competitive Local Exchange Carrier (CLEC), Incumbent Local Exchange Carrier 
(ILEC), Commercial Mobile Radio Service (CMRS) provider or Out-of Exchange 
Local Exchange Carrier (OELEC)). 

 
2.12  “Transit Service Provider” means SBC ILLINOIS when providing its Transit Traffic 

Service. 
 
2.13    “Transit Traffic” means all Section 251(b)(5) Traffic, ISP-Bound  Traffic, IntraLATA 

Toll Traffic, CMRS provider-bound traffic and/or 800 IntraLATA Toll Traffic 
delivered via the Transit Traffic Service.    

 
2.14   “Trunk” or “Trunk Group” means the switch port interface(s) and the communication 

path created to connect MCIm’s network with SBC ILLINOIS’s network for the purpose 
of interconnection pursuant to the Act. 

 
  
3.0        Responsibilities of the Parties 
 
3.1      The Parties agree that SBC ILLINOIS is not obligated under Sections 251 and 252 of 

the Act to provide MCIm with SBC ILLINOIS’s Transit Traffic Service as a means for 
MCIm to indirectly interconnect with Third Party Terminating Carriers.   MCIm has 
the option of using the Transiting Traffic services provided by SBC ILLINOIS or 
any other Telecommunications Carrier that provides similar services. 

  
3.2       SBC ILLINOIS will provide MCIm with SBC ILLINOIS’s Transit Traffic Service to 

deliver Section 251(b)(5) Traffic, ISP-Bound Traffic, IntraLATA Toll Traffic, CMRS 
provider-bound traffic and/or 800 IntraLATA Toll Traffic to all Third Party 
Terminating Carriers with whom SBC ILLINOIS is interconnected   in the LATA, or 
outside of the LATA when a LATA boundary waiver exists.    

 
    
3.3      A Transit Traffic Service rate applies to all traffic that originated on MCIm’s network, 

transits  SBC ILLINOIS’s network and terminates to a Third Party Terminating 
Carrier’s network. The Transiting rate is only applicable when calls do not originate 
with (or terminate to) an SBC ILLINOIS End User Customer.   
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3.4 MCIm shall route appropriate traffic (i.e., only traffic to End Offices that subtend that 
Tandem or Transit Traffic) to the respective SBC ILLINOIS Tandems on the Trunk 
Groups defined below. SBC ILLINOIS shall route appropriate traffic to MCIm 
switches on the Trunk Groups defined below.   

 
3.5      The rates that SBC ILLINOIS shall charge MCIm for the Transit Traffic Service is 

outlined in Section 4.0, below.   
3.6  MCIm has the sole obligation to enter into traffic compensation arrangements with 

Third Party Terminating Carriers prior to delivering traffic to SBC ILLINOIS for 
transiting to such Third Party Terminating Carriers. In no event will SBC ILLINOIS 
have any liability to MCIm or any Third Party if MCIm fails to enter into such traffic 
compensation arrangements.  In the event MCIm originates traffic that transits SBC 
ILLINOIS’s network to reach a Third Party Terminating Carrier with whom MCIm 
does not have a traffic compensation arrangement, then MCIm will indemnify, 
defend and hold harmless SBC ILLINOIS against any and all Losses including, 
without limitation, charges levied by such Third Party Terminating Carrier.  The 
Third Party Terminating Carrier and SBC ILLINOIS will bill their respective charges 
directly to MCIm.  SBC ILLINOIS will not be required to function as a billing 
intermediary, e.g. clearinghouse. Under no circumstances will SBC ILLINOIS be 
required to pay any termination charges to the Third Party Terminating Carrier.   

 

3.7     MCIm shall not charge SBC ILLINOIS when SBC ILLINOIS provides Transit Traffic 
Service as the Transit Traffic Provider for calls terminated to MCIm.    

 
3.8        Each Party to this Appendix will be responsible for the accuracy and quality of its 

 data submitted to the other Party.    
 

3.9  MCIm will be responsible for sending the Calling Party Number (CPN) for calls 
originating on its network and passed to the network of a Third Party Terminating 
Carrier from SBC ILLINOIS serving as the Transit Traffic Provider.   Where SBC 
ILLINOIS is providing the Transit Traffic Service as defined in Section 1.3 above, SBC 
ILLINOIS will pass the Calling Party Number (CPN), if it is received from MCIm.  If the 
CPN is not received from the MCIm, SBC ILLINOIS can not forward the CPN and MCIm 
will indemnify, defend and hold harmless SBC ILLINOIS from any and all Losses 
arising out of the failure of any traffic transiting SBC ILLINOIS’s network to have CPN.     

 
3.10 When SBC ILLINOIS, operating as a Transit Service Provider, transits  Section 

251(b)(5) Traffic, ISP-Bound Traffic, IntraLATA Toll Traffic, CMRS provider-bound 
traffic and/or 800 IntraLATA Toll Traffic to MCIm from a Third Party Originating 
Carrier,   SBC ILLINOIS agrees to pass the originating CPN information to MCIm as 
provided by the Third Party Originating Carrier.  

  
3.11  For all Transit Traffic as defined in Section 2.15 above, MCIm shall provide CPN as 

defined in 47 C.F.R. § 64.1600(c) ("CPN") and shall not strip, alter, modify, add, 
delete, change, or incorrectly assign any CPN.  If SBC ILLINOIS or Third Party 
Terminating Carrier identifies improper, incorrect, or fraudulent use of local 
exchange services or identifies stripped, altered, modified, added, deleted, 
changed, and/or incorrectly assigned CPN, MCIm agrees to cooperate to 
investigate and take corrective action.   If MCIm is passing CPN but SBC ILLINOIS 
or Third Party Terminating Carrier is not properly receiving information, MCIm will 
work cooperatively to correct the problem.   

 
3.12    MCIm shall provide all SS7 signaling information including, without limitation, 

charge number and originating line information ("OLI").  For terminating Feature 
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Group D traffic (“FGD”), SBC ILLINOIS will pass all SS7 signaling information 
including, without limitation, CPN if it receives CPN from FGD carriers.  All privacy 
indicators will be honored.  Where available, network signaling information such 
as transit network selection ("TNS") parameter, carrier identification codes (“CIC”) 
(CCS platform) and CIC/OZZ information (non-SS7 environment) will be provided 
by MCIm wherever such information is needed for call routing or billing.  The 
Parties will follow all OBF adopted standards pertaining to TNS and CIC/OZZ 
codes.    

 
 3.13   The Third Party Originating Carrier is responsible for sending the CPN for calls 

originating on its network and passed to the network of MCIm from SBC ILLINOIS 
serving as the Transit Traffic Provider.   Where SBC ILLINOIS is providing a Transit 
Traffic Service as defined in Section 2.0 above, SBC ILLINOIS will pass the Calling 
Party Number (CPN), if it is received from a Third Party Originating Carrier.  If the 
CPN is not received from the Third Party Originating Carrier, SBC ILLINOIS can not 
forward the CPN; therefore, MCIm will indemnify, defend and hold harmless SBC 
ILLINOIS from any Losses. according to Section 3.7 above.  If SBC ILLINOIS or 
MCIm identifies stripped, altered, modified, added, deleted, changed, and/or 
incorrectly assigned CPN from Third Party Originating Carrier, MCIm agrees to 
cooperate to work with Third Party Originating Carrier to investigate and take 
corrective action. If Third Party Originating Carrier is passing CPN but SBC 
ILLINOIS or MCIm is not properly receiving information, MCIm will work 
cooperatively to correct the problem.   

 
3.14     MCIm agrees to seek terminating compensation directly from the Third Party     
            Originating Carrier.  SBC ILLINOIS, as the Transit Service Provider will not be     

obligated to pay for Transit Traffic as the default originator.    
 

4.0 Transit Traffic Rate Application 
 
4.1     The Transit Traffic Services rate applies to  all Minutes of Use (“MOUs”) when MCIm 

sends Section 251(b)(5) Traffic, ISP-Bound Traffic, IntraLATA Toll  Traffic, CMRS 
provider-bound traffic and/or 800 IntraLATA Toll Traffic to a  Third Party 
Terminating Carrier’s network through SBC ILLINOIS’s tandem switch where an 
SBC ILLINOIS End User Customer is neither the originating nor the terminating 
party.  MCIm agrees to compensate SBC ILLINOIS operating as a Transit Service 
Provider as defined in Section 1.3 at the applicable rates set forth in Appendix 
Pricing and as specified in Section 5.2 below.   

 
4.2 Rate Elements  - the following rate elements apply, but the corresponding rates are  

specified in Appendix Pricing, attached hereto: 
 
4.2.1 Tandem Switching  - Compensation for the use of SBC ILLINOIS’s 

Tandem Switch.   
                                                
4.2.2  Tandem Switched Transport - compensation for the transmission 

facilities between SBC ILLINOIS’s local tandem and the end offices 
subtending that tandem.    

 
 
5.0   Transit Traffic Routing 
 
5.1     Where SBC ILLINOIS has a Local Tandem Switch separate from an Access Tandem 

Switch in the local exchange area, MCIm’s originated Section 251(b)(5) Traffic and 
ISP-Bound Traffic utilizing SBC ILLINOIS’s Transit Traffic Service will be routed via 



 Transit Traffic Service Appendix  
Page 6 of 7 

07/16/04 
 

 

SBC ILLINOIS’s Local Tandem Switches, but not at or through any SBC ILLINOIS 
Access Tandem Switches.    

 
5.2    Where SBC ILLINOIS has a Local/IntraLATA Tandem Switch or Local/Access Tandem 

Switch in the local exchange area, MCIm originated Section 251(b)(5) Traffic or ISP-
Bound Traffic utilizing SBC ILLINOIS’s Transit Traffic Service will be routed via the 
appropriate SBC ILLINOIS Local/IntraLATA Tandem Switch or Local /Access 
Tandem Switch.    

 
5.3    Where SBC ILLINOIS has a Local Tandem Switch separate from an Access Tandem 

Switch in the local exchange area, MCIm originated IntraLATA Toll Traffic or 800 
IntraLATA Toll Traffic utilizing SBC ILLINOIS’s Transit Traffic Service will be routed 
via SBC ILLINOIS’s Access Tandem Switches, but not at or through any SBC 
ILLINOIS Local Tandem Switches.   

 
5.4      Where SBC ILLINOIS has a combined Local/IntraLATA Tandem Switch or 

Local/Access Tandem Switch in the local exchange area, MCIm originated 
IntraLATA Toll Traffic or 800 IntraLATA Toll Traffic utilizing SBC ILLINOIS’s Transit 
Traffic Service will be routed via the appropriate SBC ILLINOIS Local/IntraLATA 
Tandem Switch or Local/Access Tandem Switch. 

 
5.5     Upon written notification from SBC ILLINOIS of misrouting of Transit Traffic by 

MCIm as identified above, MCIm will take appropriate action and correct such 
misrouting within a reasonably practical period of time no longer then 60 days 
after receipt of notification of such misrouting. 

  
6.0   Direct Trunking Requirements 
 
6.1   When Transit Traffic from MCIm through the SBC ILLINOIS Tandem to another 

Local Exchange Carrier, CLEC or wireless carrier requires twenty-four (24) or more 
trunks, upon SBC ILLINOIS written  request, MCIm  shall establish a direct trunk 
group or alternate transit arrangement between itself and the other Local 
Exchange Carrier, CLEC or wireless carrier within sixty (60) calendar days. MCIm 
shall route Transit Traffic via SBC ILLINOIS’s Tandem switches, and not at or 
through any SBC 12-STATE End Offices.  Once  this trunk group has been 
established, MCIm agrees to cease routing Transit Traffic through the SBC 
ILLINOIS Tandem to the Third Party Terminating Carrier, unless the parties 
mutually agree otherwise.      
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It is SBC's position that Transit Traffic Service is not 
Subject to arbitration in this section 251/252 proceeding, because it is not a section 

251/252 service.  This Appendix is presented and filed solely in the event that the 
Commission decides to arbitrate Transit Traffic Service issues over SBC's objection. 

 
 

 
 
 

TRANSIT TRAFFIC  RATES – ILLINOIS 
 

Illinois 
 
 

1.0  Transit rates will be determined on a monthly basis depending on the monthly volume 
of Transit Traffic originated by CLEC utilizing SBC’s Transit Traffic Service.  Monthly 

volumes will be determined on a statewide minute of use basis. 
 

1.1  When CLEC’s Transit Traffic is 30,000,000 minutes of use or less in a single month, 
the rate for all Transit Traffic originated by CLEC for that month will be: 

 
Tandem Switching -    $.004836 per minute of use 

Tandem Switched Transport -  $.000189 per minute of use 
Tandem Switched Transport per mile - $.000093 per minute of use 

 
1.2  When CLEC’s Transit Traffic is greater than 30,000,000  minutes of use in a single 

month, the rate for all Transit Traffic originated by CLEC for that month will be: 
 

Tandem Switching -    $.006045 per minute of use 
Tandem Switched Transport -  $.000236 per minute of use 

Tandem Switched Transport  per mile- $.000116 per minute of use 
 

2.0  In the event that SBC cannot mechanically bill on a monthly basis the appropriate rate 
based on the Transit Traffic volumes originated by CLEC in Sections 1.1 through 1.2 
above,  SBC will true up amounts, if any, on a quarterly basis based on actual Transit 
Traffic  minutes per month for each month of the prior quarter.  The true-ups shall not 

occur any later thank one year. 
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APPENDIX OUT OF EXCHANGE TRAFFIC 
 
 
1. DEFINITIONS 
 

1.1 This Appendix sets for the terms and conditions necessary for the exchange of Out of Exchange 
Traffic (as defined in Section 1.10) and InterLATA Section 251(b)(5) Traffic exchanged pursuant 
to an FCC approved or court ordered InterLATA boundary waiver.  

1.2 SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns 
the following ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois 

1.3 Intentionally Omitted  
1.4 Intentionally Omitted  
1.5 Intentionally Omitted  
1.6 Intentionally Omitted.  
1.7 Intentionally Omitted   
1.8 Intentionally Omitted  
1.9 Intentionally Omitted  
1.10 For purposes of this Appendix only, “Out of Exchange LEC (OE-LEC)” means MCIm operating 

within SBC ILLINOIS’ incumbent local exchange area and provides telecommunications 
services utilizing NPA-NXXs identified to reside in a Third Party Incumbent LEC’s local 
exchange area.    

1.11 For purposes of this Appendix only, “Out of Exchange Traffic” is defined as Section 251(b)(5) 
Traffic, ISP-Bound Traffic, or intraLATA traffic to or from a non-SBC ILEC exchange area.  

 
2. INTRODUCTION 
 

2.1 For purposes of this Appendix, OE-LEC intends to operate and/or provide telecommunications 
services outside of SBC ILLINOIS incumbent local exchange areas and desires to interconnect 
OE-LEC’s network with SBC ILLINOIS network(s).  

2.2 For purposes of this Appendix, OE-LEC agrees to interconnect with SBC ILLINOIS pursuant to 
Section 251(a) of the Act.  

2.3 Other attachments in this Agreement set forth the terms and conditions pursuant to which SBC 
ILLINOIS agrees to provide CLEC with access to lawful unbundled network elements (Lawful 
UNEs) under Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, 
Interconnection under Section 251(c)(2) of the Act and/or Resale under Section 251(c)(4) of the 
Act in SBC ILLINOIS's incumbent local exchange areas for the provision of CLEC's 
Telecommunications Services.  The Parties acknowledge and agree that SBC ILLINOIS is only 
obligated to make available Lawful UNEs and access to Lawful UNEs under Section 251(c)(3) of 
the Act, Collocation under Section 251(c)(6) of the Act, Interconnection under Section 251(c)(2) 
of the Act and/or Resale under Section 251(c)(4) of the Act to CLEC in SBC ILLINOIS’ incumbent 
local exchange areas. SBC ILLINOIS has no obligation to provide such Lawful UNEs, 
Collocation, Interconnection and/or Resale  to CLEC for the purposes of CLEC providing and/or 
extending service outside of SBC ILLINOIS’ incumbent local exchange areas.  In addition, SBC 
ILLINOIS is not obligated to provision Lawful UNEs or to provide access to Lawful UNEs  under 
Section 251(c)(3) of the Act, Collocation under Section 251(c)(6) of the Act, Interconnection 
under Section 251(c)(2) of the Act and/or  Resale under Section 251(c)(4) of the Act and is not 
otherwise bound by any 251(c) obligations  in geographic areas  other than SBC ILLINOIS’ 
incumbent local exchange areas. Therefore, the Parties understand and agree that the rates, 
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terms and conditions set forth in this Agreement, and any associated provisions set forth 
elsewhere in this Agreement (including but not limited to the rates set forth in this Agreement 
associated with Lawful UNEs under Section 251(c)(3) of the Act, Collocation under Section 
251(c)(6) of the Act, Interconnection under Section 251(c)(2) of the Act and/or Resale under 
Section 251(c)(4) of the Act), shall apply only to the Parties and be available to CLEC for 
provisioning  telecommunication services within an SBC ILLINOIS incumbent local exchange 
area(s) in the State in which CLEC's current Interconnection Agreement with SBC ILLINOIS has 
been approved by the relevant state Commission and is in effect.   

 
3. NETWORK MANAGEMENT 
 

3.1 Each Party to this Appendix will be responsible for the accuracy and quality of its data as 
submitted to the respective Parties involved. Where SS7 connections exist, each Party will 
include the Calling Party Number (CPN) that truly and accurately reflect the location of the end 
user that originated and/or dialed the call in the information transmitted to the other for each 
call being terminated on the other’s network.  If one Party is passing CPN but the other Party is 
not properly receiving CPN, the Parties will work cooperatively to correct the problem.  Where 
SS7 connections exist and the percentage of calls passed with CPN is greater than ninety 
percent (90%), all calls without CPN exchanged between the Parties will be billed as either 
Section 251(b)(5) Traffic, ISP-Bound Traffic, FX Traffic, Optional EAS Traffic, or intraLATA Toll 
Traffic in direct proportion to the minutes of use (MOU) of calls exchanged with CPN. If the 
percentage of calls passed with CPN is less than ninety percent (90%), all calls passed without 
CPN will be billed as intraLATA switched access.    

3.2 The Parties will work cooperatively to implement this Appendix.  The Parties will exchange 
appropriate information (for example, maintenance contact numbers, network information, 
information required to comply with law enforcement and other security agencies of the 
Government, escalation processes, etc.) to achieve this desired result.  

3.3 Each Party will administer its network to ensure acceptable service levels to all users of its 
network services.  Service levels are generally considered acceptable only when End Users are 
able to establish connections with little or no delay encountered in the network.  Each Party will 
provide a 24-hour contact number for network traffic management issues to the other's 
surveillance management center.   

3.4 Each Party maintains the right to implement protective network traffic management controls, 
such as "cancel to", "call gapping" or 7-digit and 10-digit code gaps, to selectively cancel the 
completion of traffic over its network, including traffic destined for the other Party’s network, 
when required to protect the public-switched network from congestion as a result of 
occurrences such as facility failures, switch congestion or failure or focused overload.  Each 
Party shall immediately notify the other Party of any protective control action planned or 
executed.  

3.5 Where the capability exists, either Party may implement originating or terminating traffic 
reroutes to temporarily relieve network congestion due to facility failures or abnormal calling 
patterns.  Reroutes shall not be used to circumvent normal trunk servicing.  Such alternative 
routing shall be used only when mutually agreed to by the Parties  

3.6  The Parties shall cooperate and share pre-planning information regarding cross-network call-ins 
expected to generate large or focused temporary increases in call volumes to prevent or 
mitigate the impact of these events on the public-switched network, including any disruption or 
loss of service to the other Party’s End Users. Facsimile (FAX) numbers must be exchanged by 
the Parties to facilitate event notifications for planned mass calling events.   

3.7 The Parties agree that, unless otherwise mutually negotiated, the quality of such network 
connections shall be equal to that of the existing facilities that are jointly provided by each 
Party.  
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3.8 Joint planning and forecasting responsibilities shall be governed by the underlying agreement.   
 

4. NETWORK CONNECTIONS FOR OUT OF EXCHANGE TRAFFIC 
 

4.1 OE-LEC represents that it operates as a CLEC within SBC ILLINOIS exchange areas and has a 
Point of Interconnection (“POI”) located within SBC ILLINOIS exchange areas for the purpose of 
providing telephone exchange service and exchange access in such SBC ILLINOIS exchange 
areas. Based upon the foregoing, the Parties agree that SBC ILLINOIS’ originating traffic will be 
delivered to OE-LEC’s existing POI arrangements in the LATA where the traffic originates in 
accordance with the POI requirements set forth in this Agreement.  SBC ILLINOIS will accept 
OE-LEC’s Out of Exchange Traffic at its tandem switch over local interconnection facilities that 
currently exist or may exist in the future between the Parties to or from OE-LEC’s out of 
exchange areas to or from SBC ILLINOIS end offices.  When such Out of Exchange Traffic is 
Section 251(b)(5) Traffic and ISP-Bound Traffic that is exchanged between the end users of OE-
LEC and SBC ILLINOIS, the Parties agree to establish a direct final end office trunk group when 
traffic levels exceed one DS1 (24 DS0s) to or from an SBC ILLINOIS End Office.    

4.2 The Parties agree, that at a minimum, OE-LEC shall establish a trunk group for Section 251(b)(5) 
Traffic, ISP-Bound Traffic and IntraLATA toll Traffic from OE-LEC to each SBC ILLINOIS serving 
tandem in a LATA. This requirement may be waived upon mutual agreement of the parties.  

4.3 Transport facilities for 911, mass calling, OS/DA and Meet Point trunking are the responsibility 
of OE-LEC from OE-LEC to the serving tandem or platform that provides each such service type.      

4.4 OE-LEC shall route originating Section 251(b)(5) Traffic, ISP-Bound Traffic, and IntraLATA Toll 
Calls to the serving tandem as defined by the tandem owner in the LERG.   

4.5 If SBC ILLINOIS is not the serving tandem as reflected in the LERG, the OE-LEC may route 
Section 251(b)(5) Traffic, ISP-Bound Traffic and/or IntraLATA traffic destined for End Office that 
subtend an SBC ILLINOIS tandem directly to the serving SBC ILLINOIS tandem or End Office, as 
described by Bellcore Notes On The Networks, upon mutual agreement of the Parties.  Such 
tandem routing of other traffic types may be considered and effected upon mutual agreement of 
the Parties.   

4.6 Except as otherwise provided in this Appendix, the Parties understand and agree that SBC 
ILLINOIS, upon ten (10) calendar days notice to OE-LEC, may block any traffic that is improperly 
routed by OE-LEC over any trunk groups to SBC ILLINOIS and/or which is routed outside of the 
mutual agreement of the Parties.   

4.7 SBC ILLINOIS shall not compensate any Third Party local exchange carrier and/or 
Telecommunications Carrier for any traffic that is inappropriately routed to SBC ILLINOIS (as 
reflected in the LERG). Any compensation due SBC ILLINOIS for such misrouted traffic shall be 
paid by OE-LEC. The appropriateness of such routing and the correct SBC ILLINOIS serving 
tandems are reflected by SBC ILLINOIS in the LERG.  This also includes traffic that is destined 
to End Offices that do not subtend SBC ILLINOIS tandem.  SBC ILLINOIS shall provide notice to 
OE-LEC pursuant to the Notices provisions of this Agreement that such misrouting has 
occurred.  In the notice, OE-LEC shall be given thirty (30) calendar days to cure such misrouting 
or such traffic will be blocked.  

  
4.8 Neither Party shall deliver traffic destined to terminate at the other Party’s End Office via a Third 

Party  ILEC’s End Office or Tandem.   
4.9 Connection of a trunk group from OE-LEC to SBC ILLINOIS’s tandem(s) will provide OE-LEC 

accessibility to End Offices, IXCs, LECs, WSPs and NXXs which subtend that tandem(s).  
Connection of a trunk group from one Party to the other Party’s End Office(s) will provide the 
connecting Party accessibility only to the NXXs served by that individual End Office(s) to which 
the connecting Party interconnects.  Direct End Office Trunk groups that connect the Parties 
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End Office(s) shall provide the Parties accessibility only to the NXXs that are served by that End 
Office(s). 

 
4.10 SBC ILLINOIS will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-SBC 

ILLINOIS exchange areas, in SBC ILLINOIS Tandems and End Offices using SBC ILLINOIS’s 
standard code opening timeframes. 

 
5. INTERCARRIER COMPENSATION 
 

5.1 The compensation arrangement for Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged 
between the Parties shall be as set forth in the Appendix Intercarrier Compensation.  

 
6. INTENTIONALLY LEFT BLANK  
 
7. INTRASTATE INTRALATA INTERCOMPANY TRAFFIC   

7.1 The compensation arrangement for Intrastate IntraLATA Traffic exchanged between the Parties 
shall be as set forth in the Appendix Intercarrier Compensation. 

 
8. MEET-POINT-BILLING (MPB) and SWITCHED ACCESS TRAFFIC COMPENSATION  
 

8.1 Intercarrier compensation for Switched Access Traffic shall be on a MPB basis as described in  
the Appendix Intercarrier Compensation. 

 
9. INTERLATA SECTION 251(B)(5) TRAFFIC 
 

9.1 SBC Region will exchange SBC Region InterLATA Section 251(b)(5) Traffic  that is covered by 
an FCC approved or court ordered InterLATA boundary waiver.  SBC Region will exchange such 
traffic using two-way direct final trunk groups (i) via a facility to OE-LEC’s POI in the originating 
LATA, or (ii) via a facility meet point arrangement at or near the exchange area boundary 
(“EAB”), or (iii) via a mutually agreed to meet point facility within the SBC Region exchange area 
covered under such InterLATA waiver. If the exchange where the traffic is terminating is not an 
SBC Region exchange, SBC Region shall exchange such traffic using a two-way DF trunk group 
(i) via a facility to OE-LEC’s POI within the originating LATA or (ii) via a mutually agreed to 
facility meet point arrangement at or near the EAB.  SBC Region will not provision or be 
responsible for facilities located outside of SBC Region exchange areas  

9.2 The Parties agree that the associated traffic from each SBC ILLINOIS End Office will not 
alternate route.   

9.3 OE-LEC must provide SBC ILLINOIS a separate ACTL and Local Routing Number (LRN) specific 
to each InterLATA local calling arrangement covered by an FCC approved or court ordered 
InterLATA boundary waiver.  

9.4 Except as otherwise provided in this Appendix, the Parties understand and agree that SBC 
ILLINOIS, upon ten (10) calendar days notice to OE-LEC, may block any traffic that is improperly 
routed by OE-LEC over any trunk groups to SBC ILLINOIS and/or which is routed outside of the 
mutual agreement of the Parties.   

9.5 SBC ILLINOIS shall not compensate any Third Party local exchange carrier and/or 
Telecommunications Carrier for any traffic that is inappropriately routed to SBC ILLINOIS (as 
reflected in the LERG). Any compensation due SBC ILLINOIS for such misrouted traffic shall be 
paid by OE-LEC. The appropriateness of such routing and the correct SBC ILLINOIS serving 
tandems are reflected by SBC ILLINOIS in the LERG.  This also includes traffic that is destined 
to End Offices that do not subtend SBC ILLINOIS tandem.  SBC ILLINOIS shall provide notice to 
OE-LEC pursuant to the Notices provisions of this Agreement that such misrouting has 
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occurred.  In the notice, OE-LEC shall be given thirty (30) calendar days to cure such misrouting 
or such traffic will be blocked.  

9.6 SBC ILLINOIS will open OE-LEC NPA-NXX codes, rated to or identified to reside in non-SBC 
ILLINOIS exchange areas, in SBC ILLINOIS Tandems and End Office(s) using SBC ILLINOIS’s 
standard code opening timeframes.  

9.7 The compensation arrangement for InterLATA Section 251(b)(5) Traffic shall be governed by the 
compensation terms and conditions for Section 251(b)(5) Traffic in the Appendix Intercarrier 
Compensation.  

 
10. APPLICABILITY OF OTHER RATES, TERMS AND CONDITIONS  

10.1 Every interconnection, service and network element provided hereunder, shall be subject to all 
rates, terms and conditions contained in this Agreement which are legitimately related to such 
interconnection, service or network element. Without limiting the general applicability of the 
foregoing, the following terms and conditions of the General Terms and Conditions are 
specifically agreed by the Parties to be legitimately related to, and to be applicable to, each 
interconnection, service and network element provided hereunder: definitions; interpretation, 
construction and severability; notice of changes; general responsibilities of the Parties; 
effective date, term and termination; fraud; deposits; billing and payment of charges; non-
payment and procedures for disconnection; dispute resolution; audits; disclaimer of 
representations and warranties; limitation of liability; indemnification; remedies; intellectual 
property; publicity and use of trademarks or service marks; no license; confidentiality; 
intervening law; governing law; regulatory approval; changes in End User local exchange 
service provider selection; compliance and certification; law enforcement; no third party 
beneficiaries; disclaimer of agency; relationship of the Parties/independent contractor; 
subcontracting; assignment; responsibility for environmental contamination; force majeure; 
taxes; non-waiver; network maintenance and management; signaling; transmission of traffic to 
third parties; customer inquiries; expenses; conflicts of interest; survival; scope of agreement; 
amendments and modifications;  and entire agreement. 
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1 GENERAL 
 

1.1 Permanent Number Portability (PNP) is an arrangement whereby an end user customer 
that switches local exchange service subscription from one LEC to another LEC is 
permitted to retain the existing LEC telephone number assigned to the end user for its 
use.  For the porting of a number, the end user customer’s location must remain within 
the rate center associated with the NPA-NXX of the end user customer’s telephone 
number. 

 
1.2 The Parties agree that the industry has established Local Routing Number (LRN) 

technology as the method by which Permanent Number Portability (PNP, also referred to 
as Long-Term Number Portability, or LNP) will be provided in response to applicable 
FCC Orders.  As such, the parties agree to provide PNP via LRN to each other as 
required by such applicable FCC Orders or applicable national standards such as ATIS 
(Alliance for Telecommunications Industry Solutions) NANC (North American Numbering 
Council), and NENA (National Emergency Number Association). 

 
2 LOCAL NUMBER PORTABILITY DESCRIPTION 
 
 2.1 The switch’s LRN software determines if the called Party is in a portable NXX.  If the 

called Party is in a portable NXX, a query is launched to the PNP database to determine 
whether or not the called number is ported.  

 
2.2 When the called number with a portable NXX is ported, a LRN is returned to the switch 

that launched the query.  Per industry interoffice signaling standards, the LRN appears in 
the CPN (Calling Party Number) field of the SS7 message and the called number then 
appears in the GAP (Generic Address Parameter) field.  In addition, the Jurisdictional 
Identification Parameter (JIP) field will be populated with the first six digits (NPA-NXX 
format) of the appropriate LRN of the originating switch. 

 
2.3 When the called number with a portable NXX is not ported, the call is completed as in the 

pre-PNP environment. 
 

2.4 The FCI (Forward Call Identifier) field’s entry is changed from 0 to 1 by the switch 
triggering the query when a query is made, regardless of whether the called number is 
ported or not. 

 
3 REGULATIONS 
 
 3.1 Each Party shall become responsible for end user customers telecommunication related 

items, e.g., E911, Directory Listings, Operator Services, Line Information Data Base 
(LIDB), when they port the end user customers telephone number to their switch.  Each 
Party agrees to follow the industry standards for National Emergency Numbering 
Association (NENA) and industry agreements for migration of E911 record data. 

 
3.1.1 The Parties do not offer PNP in conjunction with service codes (e.g., 411) or 

Service Access codes (e.g., 500, 700, 800, 900), or codes assigned to each 
Party for their own use, e.g. an NXX assigned for the Party’s official service. 

 
3.1.2 The porting Party is responsible for advising the Number Portability 

Administration Center (NPAC) of telephone numbers that they import and the 
associated data as identified in industry forums as being required for PNP. 
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3.1.3 When either Party makes a switch LNP capable, all applicable NXXs in that 

switch will be shown as portable in the LERG. 
 

3.1.4 Both Parties will work cooperatively to implement appropriate OBF LSR 
guidelines and NANC due date intervals.  These LSR formats may differ 
between companies by geography and where it is necessary to change 
format, the Parties making the change agree to inform the other company 
and work cooperatively to implement the change.  Intentionally Omitted. 

 
3.1.5 The Parties agree to port reserved numbers per the NANC guidelines. 

 
3.1.6 Unless pooling of numbers is required, when a ported telephone number 

becomes vacant (e.g. the telephone number is no longer in service by the 
original end user customer) the ported telephone number will be released back to 
the carrier owning the switch in which the telephone number’s NXX is native.  If 
number pooling is required, the Parties agree to abide by such requirements in 
regard to now vacant, previously ported numbers. 

 
3.1.7 Industry guidelines shall be followed regarding all aspects of porting numbers 

from one network to another. 
 

3.1.8 Each Party shall abide by NANC provisioning and implementation process. 
 

3.1.9 Intracompany testing shall be performed prior to the scheduling of intercompany 
testing. 

 
3.1.10 Each Party will designate a single point of contact (SPOC) to schedule and 

perform required testing.  These tests will be performed during a mutually agreed 
time frame and must meet the criteria set forth by the Inter-Industry LNP National 
Operations Team for porting. 

 
3.1.11 Each Party has the right to block default routed call entering a network in order to 

protect the public switched network from overload, congestion, or failure 
propagation. 

 
3.1.12 When the called number with a portable NXX is ported, an LRN is returned to the 

switch that launched the query.  Per industry standards, the LRN appears in the 
CdPN (Called Party Number) field of the SS7 message and the called number 
then appears in the GAP (Generic Address Parameter) field. 

 
3.1.13 To the extent technically feasible, each Party agrees to provide the appropriate 

JIP String, as specified in GR-2936-CORE (Local Number Portability (LNP) 
capability specifications: Service Provider Portability). 

 
3.2 SPNP Query Service 

 
3.2.1 The N-1 carrier (N carrier is the responsible Party for terminating call to the End 

User) has the responsibility to determine if a query is required, to launch the 
query, and to route the call to the switch or network in which the telephone 
number resides. 
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3.2.2 If MCIm chooses not to fulfill its N-1 carrier responsibility, SBC ILLINOIS will 
perform default queries on calls to telephone numbers with portable NXXs 
received from the N-1 carrier and route the call to the switch or network in which 
the telephone number resides.  In such event, SBC ILLINOIS will charge and 
MCIm agrees to pay the default queries charges set forth in Appendix Pricing 
Section 6 of the FCC No. 2 Access Services Tariff.  SBC ILLINOIS provides 
MCIm the optional use of the SBC ILLINOIS’ LNP database via the SPNP Query 
Service. 

 
3.2.3 SBC ILLINOIS provides MCIm the optional use of the SBC ILLINOIS LNP 

Database.  When MCIm orders SPNP Query Service-Database, SBC ILLINOIS 
shall charge and MCIm agrees to pay the SPNP Query Service-Database 
service charges set forth in Appendix Pricing.  The MCIm’s Signal Transfer Point 
(STP), tandem, and/or end office’s LRN software will determine the need for, and 
triggers, the query.  SBC ILLINOIS’ LNP database will determine if a number 
has, or has not, been ported and will provide LRN if a number is ported. 

 
3.2.4 When purchasing the SPNP Query Service - Database, MCIm will access SBC 

ILLINOIS’ facilities via an SS7 link to the SBC ILLINOIS STP. 
 

3.2.5 When purchasing the SLNP Query Service - Database, MCIm will advise SBC 
ILLINOIS of the entry point(s) of queries to the SBC ILLINOIS network and 
provide a query forecast for each entry point. 

 
4 LIMITATIONS 
 

4.1. For PNP, MCIm shall submit a separate DSR for the listing of MCIm’s end user customer 
in White Pages and Directory Assistance. 

 
5 PROVISIONING OF PNP INTENTIONALLY OMITTED 
 

5.1. PNP Cutovers.  Both Coordinated and Non-Coordinated cutovers for the porting of 
subscribers via PNP will be performed in the manner prescribed below.  In 
addition, the Old Service Provider shall not perform a disconnect until directed to 
do so by the New Service Provider. 

 
5.2. Intentionally Omitted. 

 
5.2.1 Coordinated Cutovers 

 
5.2.1.1 Coordinated Cutovers are available to MCIm and permit MCIm to 

request a designated installation and/or conversion of service 
during, or after, normal business hours. 

 
5.2.1.2 SBC ILLINOIS shall provide MCIm with a Coordinated Cutover upon 

MCIm’s written request, on a non-discriminatory, basis.  For the 
porting of a telephone number where a Coordinated Cutover has 
been requested, the Parties will schedule the cutover during a 
mutually agreeable time frame. 

 
5.2.2 Non-Coordinated Cutovers. 
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5.2.2.1 For the porting of a telephone number where a Coordinated Cutover 
has not been requested, the Parties will mutually agree on a 
scheduled cutover time frame, and SBC ILLINOIS shall provide 
notification of completion via website accessible to MCIm.  In the 
event that a non-coordinated cutover cannot be completed as 
scheduled, SBC ILLINOIS shall promptly restore the Customer’s 
service and shall minimize Customer out-of-service time. 

 
5.2.3 For both Coordinated Cutovers and non-Coordinated Cutovers, each Party 

shall remain responsible for the coordination of its respective work groups 
involved in the cutover, including, but not limited to, the coordination of 
work centers charged with manual cross-connects, electronic cross-
connect mapping and switch translations (including, but not limited to, 
implementation of PNP translations). 

 
6 MASS CALLING 
 

6.1 General Terms and Conditions 
 

6.1.1 Mass calling codes, i.e., choke/HVCI NXXs, are used in a network serving 
arrangement provided by SBC ILLINOIS in special circumstances where large 
numbers of incoming calls are solicited by an end user and the number of calls 
far exceeds the switching capacity of the terminating office, the number of lines 
available for terminating those calls, and/or the STP’s query capacity to the PNP 
database.  The following two different sets of end user customer objectives 
usually create this condition:  (a) low call completion; and (b) high call 
completion. 

 
6.1.2 Given the potentially hazardous effect calling conditions of this nature could have 

on the network, SBC ILLINOIS will provide mass calling code portability using a 
non-LRN solution. 

 
6.2 Service Provided 

 
6.2.1 SBC ILLINOIS will offer the ability to port telephone numbers with mass calling 

NXX codes via the use of pseudo codes or route index numbers.  In this non-
LRN scenario, calls to the SBC ILLINOIS mass calling NXX code will leave the 
originating end office over dedicated MF (multi-frequency) trunk groups to the 
SBC ILLINOIS mass calling tandem.  The mass calling tandem will then route the 
calls over dedicated MF trunks to the SBC ILLINOIS’s choke serving central 
office (CSO).  The CSO will translate the dialed mass calling number to a non-
dialable pseudo code or a route index number that routes the call to the mass 
calling customer. 

 
6.2.2 When MCIm requests that a SBC ILLINOIS number with a mass calling NXX 

code be ported to its network, SBC ILLINOIS will build translations at the CSO to 
route the incoming calls to a MCIm provided dedicated Direct Inward Dial (DID) 
MF trunk group from the CSO to MCIm’s central office. 



 
 
 
 
 
 

NUMBERING 
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1 INTRODUCTION 
 

1.1 This Appendix sets forth the terms and conditions under which SBC ILLINOIS 
will coordinate with MCIm with respect to NXX assignments. 

2 GENERAL TERMS AND CONDITIONS 
 

2.1 Nothing in this Agreement shall be construed to limit or otherwise adversely 
impact in any manner either Party's right to employ or to request and be 
assigned any North American Numbering Plan (NANP) number resources from 
the numbering administrator including, but not limited to, central office (NXX) 
codes pursuant to the Central Office Code Assignment Guidelines, or to 
establish, by tariff or otherwise, Exchanges and Rating Points corresponding to 
such NXX codes.  Each Party is responsible for administering the NXX codes it is 
assigned. 

 
2.2 At a minimum, in those Metropolitan Exchange Areas where MCIm is properly 

certified by the appropriate regulatory body and intends to provide local 
exchange service, MCIm shall obtain a separate NXX code for each SBC 
ILLINOIS Rate Center or Rate District (which ever is smaller) which is required to 
ensure compliance with the industry-approved Central Office Code (NXX) 
Assignment Guidelines (most current version) or other industry approved 
numbering guidelines and the FCC’s Second Report & Order in CC Docket 95-
116, released August 18, 1997 (Local Number Portability).  Where pooling is 
done, MCIm will obtain blocks of numbers in thousand increments rather than a 
full NXX for rate areas served by MCIm. 

 
2.3 Pursuant to Section 7.3 of the North American Numbering Council Local Number 

Portability Architecture and Administrative Plan report, which was adopted by the 
FCC, Second Report and Order, CC Docket 95-116, released August 18, 1997, 
portability is limited to Rate Center/Rate District boundaries of the incumbent 
LEC due to rating and routing concerns. 

 
2.4 Each Party is responsible to test, load, program and update its own switches and 

network systems to recognize and route traffic to the other Party's assigned NXX 
codes at all times. Neither Party shall impose fees or charges on the other Party 
for such required programming and updating activities. 

 
2.5 Each Party is responsible to input required data into the Business Integrated 

Rating and Routing Database System (BIRRDS) or other appropriate system(s) 
necessary to update the Local Exchange Routing Guide (LERG), unless 
negotiated otherwise. 

 
2.6 Neither Party is responsible for notifying the other Parties' end user customers of 

any changes in dialing arrangements, including those due to NPA exhaust. 
 
2.7 NXX Migration 

 
2.7.1 NXX reassignment/migration is permissible upon agreement of the 

Parties.  Upon request by either Party to migrate an NXX, the Parties will 
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determine the reassignment/migration process and any applicable 
charges per Appendix Pricing.  The Parties agree to follow established 
industry practice for code transfer and LERG reassignment. 
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1 INTRODUCTION 

1.1 This Appendix sets forth the terms and conditions under which SBC ILLINOIS provides 
access to SBC ILLINOIS’s Operations Support System (OSS) “functions” to MCIm for 
pre-ordering, ordering, provisioning, and maintenance/repair, and billing as provided by 
SBC ILLINOIS.   

1.2 With respect to all matters covered by this Appendix, the Parties will comply with the SBC 
Plan of Record (POR) final version for Uniform and Enhanced OSS (“Uniform POR”) as 
approved by the FCC on 9/22/00 and the SBC-13STATE Change Management Process 
“CMP” Document, subject to applicable state law or Commission orders.  If specific 
performance under this Appendix is not detailed in the Uniform POR or CMP, it will then 
be governed by the terms and conditions of this Appendix.  

1.3 Definitions 

1.3.1 “LSC” Local Service Center for SBC ILLINOIS.  

1.3.2 “LOC” means the Local Operations Center for SBC ILLINOIS.   

2 GENERAL CONDITIONS 

2.1 Performance Standards.  SBC ILLINOIS shall comply with the service guarantees and 
Performance Standards, measurements, and reporting regarding OSS Functions, set 
forth in Appendix Performance Measurements.  Further, SBC ILLINOIS will compensate 
MCIm in accordance with Appendix Performance Measurements for any OSS Function-
related Performance Standards SBC ILLINOIS fails to meet. 

2.2 MCIm agrees to utilize SBC ILLINOIS electronic interfaces, as described herein, for the 
purposes of establishing and maintaining Resale Services, Lawful UNEs, local number 
portability, or local Interconnection trunking through SBC ILLINOIS.  In addition, MCIm 
agrees that for SBC ILLINOIS such use will comply with SBC ILLINOIS' Security Policies 
and Guidelines incorporated in Section 8.  Notwithstanding anything in this Appendix to 
the contrary, failure to comply with such security guidelines may result in forfeiture of 
electronic access to OSS functionality.  In addition, MCIm agrees to indemnify and 
hold SBC ILLINOIS harmless against any claim made by an end user customer of 
MCIm or other third party against SBC ILLINOIS caused by or related to MCIm’s 
use of any SBC ILLINOIS OSS.  In addition, MCIm shall be responsible for and 
indemnifies SBC ILLINOIS against any cost, expense or liability relating to any 
demonstrated incident of unauthorized entry or access into, or use or 
manipulation of SBC ILLINOIS’s OSS from MCIm systems, workstations or 
terminals or by MCIm employees or agents or any third party gaining access 
through information and/or facilities obtained from or utilized by MCIm and shall 
pay SBC ILLINOIS for any and all damages that SBC ILLINOIS can demonstrate are 
caused by such unauthorized entry or use.  SBC ILLINOIS shall be permitted to audit 
all activities by MCIm using any SBC ILLINOIS OSS not more than once annually, upon 
written notice to MCIm.  Such written notice shall specify the type of information SBC 
ILLINOIS is seeking and shall also specify the reason SBC ILLINOIS is seeking the audit, 
including any alleged "misuse" of the OSS by MCIm.  MCIm shall provide the requested 
information within fourteen (14) days of receiving notice from SBC ILLINOIS.  All such 
information obtained through an audit shall be deemed proprietary and shall be covered 
by the General Terms and Conditions.  
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2.3 The Dispute Resolution (DR) process set forth in the ICA shall apply to any issues, which 
arise under this Appendix, including any alleged non-compliance with these security 
guidelines.  

2.4 To the extent Resale Lawful Unbundled Network Elements (UNE), local number 
portability and interconnection trunking, pre-ordering, ordering, provisioning and 
maintenance/repair, and billing functions as provided herein are available electronically, 
they will be accessible via OSS interfaces as described herein.  Manual access remains 
available via the Local Service Center (LSC) and the Local Operations Center (LOC) to 
the extent described below.  Should SBC ILLINOIS develop electronic interfaces for 
these functions for itself, its affiliates and/or other CLECs, SBC ILLINOIS will offer 
electronic access to these functions to MCIm at parity.  The Parties agree that electronic 
order processing is more efficient than manual order processing.  During implementation 
or upon SBC ILLINOIS’ request, the Parties will negotiate a threshold volume of orders 
after which electronic ordering is required.  Once MCIm is submitting more than the 
agreed to threshold amount, but not later than twelve (12) months from the Effective Date 
of this Agreement, MCIm will no longer submit orders manually.  Provided, however, 
when the electronic order processing is unavailable for a substantial period of time, or 
where a given order cannot be processed electronically, SBC ILLINOIS shall accept 
manual orders. 

2.5 Within SBC ILLINOIS, and other SBC regions, MCIm’s access to pre-order functions 
described in Section 3 will only be utilized to view Customer Proprietary Network 
Information (CPNI) of MCIm’s end user customer accounts and any other end user 
customer accounts where MCIm has obtained an authorization for release of CPNI from 
the end user customer and has obtained an authorization to become the end user 
customer's Local Service Provider.  The authorization for release of CPNI shall comply 
with state and federal rules or guidelines concerning access to such information. MCIm’s 
obligation to obtain authority prior to accessing CPNI electronically, as set forth in the 
preceding provisions, is subject to modification in accordance with any governing 
regulatory decisions expressly addressing this subject matter.   

2.6 MCIm will obtain prior to viewing information in ILEC OSS authorization for change in 
local exchange service and release of CPNI that adheres to all requirements of state and 
federal law, as applicable CPNI, includes customer name, billing and service address, 
billing telephone number(s), any and all exemption status or current status of eligibility for 
reduced charges, and identification of features and services subscribed to by customer.   

2.7 Intentionally Omitted.   

2.8 Intentionally Omitted.  Throughout the SBC ILLINOIS region, MCIm is solely 
responsible for determining whether proper authorization has been obtained and 
holds SBC ILLINOIS harmless from any loss on account of MCIm’s failure to obtain 
proper CPNI consent from an end user customer. 

2.9 By utilizing any electronic interfaces, MCIm agrees not to knowingly alter any applicable 
Resale rates and charges where they are subject to the terms of this Agreement and 
applicable tariffs dependent on region of operation, or SBC ILLINOIS’ UNE rates and 
charges, dependent upon region of operation, per the terms of this Agreement. 

2.10 MCIm agrees to use reasonable business efforts to submit orders that are correct and 
complete.  SBC ILLINOIS will use reasonable business efforts to process MCIm’s orders 
before rejecting MCIm orders for accuracy and completeness.  The Parties agree to 
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conduct internal and independent reviews for accuracy.  MCIm is also responsible for all 
actions of its employees using any of SBC ILLINOIS’ OSS systems.  As such, MCIm 
agrees to accept and pay all reasonable costs or expenses, including labor costs, 
incurred by SBC ILLINOIS caused by any and all inaccurate ordering or usage of the 
OSS, if such costs are not already recovered through other charges assessed by SBC 
ILLINOIS to MCIm 

2.11 Work Center for OSS Single Point of Contact.  SBC ILLINOIS has a single help desk, 
called the Information Services Call Center (ISCC), which provides technical support as 
MCIm’s single point of contact (SPOC) for all of SBC ILLINOIS electronic OSS interfaces 
involved in the pre-ordering, ordering, provisioning, and maintenance/repair and billing of 
Network Elements and Local Resale services.  MCIm will also provide a single point of 
contact for technical support issues related to the electronic interfaces.  

2.12 Within a commercially reasonable time, if such does not already exist between the 
Parties, SBC ILLINOIS and MCIm will establish interface contingency plans and disaster 
recovery plans for the pre-order, ordering and provisioning and maintenance/repair, and 
billing for Resale services, Lawful UNEs, local number portability, or interconnection 
trunking. 

2.13 The Parties will follow the final adopted guidelines of SBC Competitive Local Exchange 
(CLEC) 13-State Interface Change Management Process as may be modified from time 
to time in accordance with the Change Management principles.  Certain OSS interfaces 
described in this Appendix may be modified, temporarily unavailable or may be phased 
out after execution of this Appendix.  SBC ILLINOIS shall provide proper notice of 
interface phase out as required by the Change Management process.  The Parties 
acknowledge that Change Management processes may be affected by the Uniform POR 
once approved by FCC. 

2.14 SBC ILLINOIS and MCIm agree to participate in and abide by resolutions of the Order 
and Billing Forum (OBF) and the Telecommunications Industry Forum (TCIF) to establish 
and conform to uniform industry guidelines for electronic interfaces for pre-order, 
ordering, and provisioning.  Neither Party waives its rights as participants in such forums 
or in the implementation of the guidelines.  To achieve system functionality as quickly as 
possible, the Parties acknowledge that SBC ILLINOIS may deploy these interfaces with 
requirements developed in advance of industry guidelines.  Thus, subsequent 
modifications may be necessary to comply with emerging guidelines consistent with 
requirements of this Appendix. 
 

2.15 MCIm and SBC ILLINOIS are individually responsible for evaluating the risk of 
developing their respective systems in advance of guidelines and agree to support their 
own system modifications to comply with new requirements.  In addition, SBC ILLINOIS 
has the right to define LSR Usage requirements according to the practices in the OBF 
Local Service Ordering Guidelines (LSOG). 

2.16 MCIm is responsible for obtaining operating system software and hardware to access 
SBC ILLINOIS OSS functions as specified in the document “Competitive Local Exchange 
Carrier (CLEC) Operations Support System Interconnection Procedures”, or any other 
documents or interface requirements subsequently generated by SBC for any of its 
regions. 

3 PRE-ORDER 

3.1 SBC ILLINOIS will provide access to pre-order functions at parity with what it provides to 
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itself, its affiliate(s) and/or any other CLEC, to support MCIm ordering of services via 
electronic interfaces.  Real time access to pre-order functions that may be developed in 
the future will be offered to MCIm to the extent and on the same basis as SBC ILLINOIS 
provides to itself or its affiliates and/or any other CLEC.  The Parties acknowledge that 
ordering requirements necessitate the use of current, real time pre-order information to 
accurately build service orders.  The following lists represent pre-order functions that are 
available to MCIm so that MCIm order requests may be created to comply with SBC’s 
region-specific ordering requirements. 

3.2 Pre-ordering information either manually or electronically for Resale and Lawful UNEs 
includes: 

3.2.1 Feature/Service Availability 

3.2.1.1 Feature Inquiry provides SBC ILLINOIS with feature and service 
availability by WTN, NPA/NXX, and CLLI Code (as applicable). 

3.2.1.2 PIC/LPIC Inquiry provides SBC ILLINOIS Primary Interexchange Carrier 
(PIC) options for intraLATA toll and interLATA toll. 

3.2.2 Customer Service Information - CSI Inquiry 

3.2.2.1 Access to SBC ILLINOIS retail or resold CPNI and account information 
for pre-ordering will include: billing name, service address, billing 
address, service and feature subscription, directory listing information, 
long distance carrier identity, and pending service order activity.  CLEC 
agrees that CLEC’s representatives will not access the information 
specified in this subsection until after the End User requests that his or 
her Local Service Provider be changed to CLEC, and an End User 
authorization for release of CPNI complies with conditions as described 
in section 3.2 of this Appendix.  

3.2.3 Telephone Number Inquiry 

3.2.3.1 SBC ILLINOIS provides a Telephone Number Reservation Inquiry and a 
Cancel Reservation function. With the rollout of the Uniform Pre-Order 
Interfaces, SBC ILLINOIS also provides a Telephone Number 
Confirmation Inquiry function. 

3.2.4 Scheduling Inquiry/Availability 

3.2.4.1 Due Date Inquiry provides next available dates for the End User (where 
available). 

3.2.4.2 Dispatch Inquiry provides information to indicate whether dispatch is 
required. 

3.2.5 Address Validation Inquiry 

3.2.5.1 SBC ILLINOIS provides address validation function. 

3.3 The following are Pre-Order functions specific to Lawful UNEs 
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3.3.1 Loop Pre-Qualification and Loop Qualification Inquiry 

3.3.1.1 SBC ILLINOIS provides pre-order loop qualification information specific 
to DSL capable and Line Shared UNE loops consistent with the XDSL 
and Advanced Services OSS Plan of Record filed 4/3/00 and approved 
by FCC on 12/22/00.   

3.3.2 Common Language Location Indicator (CLLI) Inquiry 

3.3.2.1 SBC ILLINOIS provides CLLI code inquiry function. 

3.3.3 Connecting Facility Assignment (CFA) Inquiry 

3.3.3.1 SBC ILLINOIS provides a CFA inquiry function. 

3.3.4 Network Channel/Network Channel Interface (NC/NCI) Inquiry 

3.3.4.1 SBC ILLINOIS provides a NC/NCI inquiry function. 

3.4 Electronic Access to Pre-Order Functions 

3.4.1 Resale and UNE Pre-order Interface Availability 

3.4.1.1 Enhanced Verigate is the 13-state uniform pre-order GUI interface 
available in SBC ILLINOIS to provide the pre-ordering functions listed in 
section 4.2.  Enhanced Verigate is accessible via a web-based Toolbar. 

3.4.1.2 An industry standard EDI/CORBA Pre-ordering Gateway is provided by 
SBC ILLINOIS. This pre-ordering gateway supports two structural 
protocols, EDI and CORBA, as recommended by the technical industry 
committees. EDI/CORBA, is the 13-state uniform pre-order application-
to-application interface that can be integrated with the CLEC's own 
negotiation system and that supports both Resale services and Lawful 
UNEs. 

3.5 Other Pre-order Function Availability 

3.5.1 Where pre-ordering functions are not available electronically, CLEC will manually 
request this information from the LSC, dependent on operating region, for 
inclusion on the service order request. 

3.5.2 Data Validation Files are available for the purpose of providing requesting 
CLECs with an alternate method of acquiring pre-ordering information that is 
considered relatively static. Upon request, SBC ILLINOIS will provide CLECs 
with any of the following Data Validation Files via Connect: Direct, CD-ROM, or 
downloadable via the pre-order GUI – Enhanced Verigate.  Due to its size, the 
Street Address Guide (SAG) will be available only via Connect:Direct, and CD-
ROM.  

3.5.2.1 Data Validation Files: 

3.5.2.1.1 SAG (Street Address Guide) 
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3.5.2.1.2 Feature/Service Availability by Switch 

3.5.2.1.3 Directory Names 

3.5.2.1.4 Class of Service Codes 

3.5.2.1.5 USOC (Universal Service Order Codes) 

3.5.2.1.6 Community Names 

3.5.2.1.7 Yellow Page Headings 

3.5.2.1.8 PIC/LPIC (InterLATA/IntraLATA). 

4 ORDERING/PROVISIONING 
  

4.1 SBC ILLINOIS shall provide, through electronic interfaces, provisioning and premises 
visit installation support for coordinated scheduling, status, and dispatch capabilities as 
provided in the Uniform POR.  

 

4.2 SBC ILLINOIS will provide electronic access to ordering functions to support MCIm 
provisioning of services provided herein as described below.  Real time access to 
ordering functions will be made available to MCIm at parity with what SBC ILLINOIS 
provides to itself or its affiliate(s) and/or any other CLEC.  Intervals for Performance 
Measurements will be as defined in Appendix Performance Measurements.  To order 
Resale services and Lawful UNEs, MCIm will format the service request to identify what 
features, services, or elements it wishes SBC ILLINOIS to provision in accordance with 
SBC ILLINOIS ordering requirements.  

4.3 Resale and UNE Service Order Request Ordering System: 

4.3.1 SBC ILLINOIS makes available to MCIm an Electronic Data Interchange (EDI) 
interface for transmission of MCIm Local Service Requests (LSR) formats as 
defined in the SBC 13-STATE Local Service Order Requirements (LSOR).  In 
ordering and provisioning of Resale Services or Lawful UNEs, MCIm and SBC 
ILLINOIS will utilize industry guidelines developed by OBF and TCIF to transmit 
data based upon SBC ILLINOIS Resale ordering requirements in accordance 
with Uniform POR.  In addition, Local Number Portability (LNP) will be ordered 
consistent with the OBF LSR and EDI process. 

4.3.2  For SBC ILLINOIS, web-based LEX is the new 13-state uniform ordering GUI 
interface that provides access to the uniform ordering functions for Resale 
Services and Lawful UNEs. Web-based LEX is accessible via a web-based 
Toolbar. 

4.3.3 In ordering and provisioning Unbundled Dedicated Transport and local 
interconnection trunks, MCIm and SBC ILLINOIS will utilize industry ASR 
guidelines developed by OBF based upon SBC ILLINOIS ordering requirements.   

4.4 Provisioning for Resale Services and Lawful UNEs in SBC ILLINOIS: SBC ILLINOIS will 
provision Resale services and Lawful UNEs as detailed in MCIm order requests.  
Electronic access to status on such orders will be provided via the following electronic 
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interfaces: 

4.4.1 For EDI ordering, SBC ILLINOIS provides MCIm, and MCIm uses, an EDI 
interface for transferring and receiving orders, Firm Order Confirmation (FOC), 
Service Order Completion (SOC), and, as available, other provisioning data and 
information (e.g., jeopardies and rejects) as described in the Uniform POR. 

4.4.2 For SBC ILLINOIS, Order Status and Provisioning Order Status functionality is 
provided through the Enhanced Verigate interface which will allow CLEC to 
check service order status. 

4.5 “As is migrations” (meaning, a Local Service Request that seeks to convert the End User 
Customer with whatever array of services he or she currently has) shall only be permitted 
for Resale. 

5 MAINTENANCE/REPAIR 

5.1 Real time electronic interfaces are accessible in SBC ILLINOIS to place and check the 
status of trouble reports for both Resale and UNE. Upon request, MCIm may access 
these functions via the following methods: 

5.1.1 In SBC ILLINOIS, Electronic Bonding for Trouble Administration-GUI (EBTA-
GUI) allows MCIm to issue trouble tickets, view status, and view trouble history 
on-line.  SBC ILLINOIS shall provide an Estimated Time To Repair (ETTR) on all 
trouble reports at parity with what it provides its affiliates, its retail customers and 
other CLECs. 

5.1.2 In SBC ILLINOIS, Electronic Bonding Trouble Administration (EBTA) is an 
interface that is available for trouble report submission and status updates.  This 
EBTA conforms to ANSI guidelines T1:227:1995 and T1.228:1995, Electronic 
Communications Implementation Committee (ECIC) Trouble Report Format 
Definition (TFRD) Number 1 as defined in ECIC document ECIC/TRA/95-003, 
and all guidelines referenced within those documents, as mutually agreed upon 
by MCIm and in SBC ILLINOIS.  Functions currently implemented will include 
Enter Trouble, Request Trouble Report Status, Add Trouble Information, Modify 
Trouble Report Attributes, Trouble Report Attribute Value Change Notification, 
and Cancel Trouble Report, as explained in 6 and 9 of ANSI T1.228:1995.  
MCIm and SBC ILLINOIS will exchange requests over a mutually agreeable 
X.25-based network.  

6 BILLING  

6.1 For Resale Services in SBC ILLINOIS, MCIm may elect to receive its bill on CD.  
Electronic access to billing information for Resale Services will also be available via the 
following interfaces:  

6.1.1 MCIm may receive a Usage Extract Feed electronically in SBC ILLINOIS.  On a 
daily basis, this feed provides information on the usage billed to its accounts for 
resale services in the industry standardized Exchange Message Interface (EMI) 
format.  
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6.1.2 SBC ILLINOIS shall provide local disconnect report records via the EDI 836 
transaction set. 

6.1.3 In SBC ILLINOIS, MCIm may receive a mechanized bill via the SBC ILLINOIS 
Electronic Billing System (AEBS) transaction set.  Additional mechanized billing 
options will be forthcoming as described in the Uniform POR. 

6.2 Electronic access to billing information for Lawful UNEs will also be available via the 
following interfaces: 

6.2.1 SBC ILLINOIS makes available to MCIm a local bill data tape to receive data in 
an electronic format from its CABS database.  The local bill data tape contains 
the same information that would appear on MCIm’s paper bill. 

6.2.2 MCIm may receive a Usage Extract Feed electronically in SBC ILLINOIS.  On a 
daily basis, this feed provides information on the usage billed to its accounts for 
UNE in the industry standardized Exchange Message Interface (EMI) format.  

6.3 SBC ILLINOIS shall provide timely notice of customer migrations of MCIm to SBC 
ILLINOIS or from MCIm to another carrier.  In the event that SBC ILLINOIS fails to 
provide timely notice of such migrations, and such failure results in improper billing by 
MCIm, SBC ILLINOIS shall, upon MCIm’s request, notify the affected customer(s) that 
continued billing after the migration was the fault of SBC ILLINOIS, not MCIm or, if 
applicable, the other carrier. 

7 REMOTE ACCESS FACILITY 
 

7.1 MCIm must access OSS interfaces via a MCIm Remote Access Facility.  For SBC 
ILLINOIS, the LRAF, located in Dallas, TX, will be used.  Connection to these remote 
access facilities will be established via a “port” either through dial-up or direct connection 
as described in Section 7.2.  MCIm may utilize a port to access SBC’s OSS interfaces to 
perform the supported functions in any SBC states where MCIm has executed an 
Appendix OSS.  OSS applications that are accessible through the Internet will also go 
through a secured Remote Access Facility. 

 
7.2 For SBC ILLINOIS, MCIm may use three types of access:  Switched, Private Line, and 

Frame Relay.  For Private Line and Frame Relay “Direct Connections,” MCIm shall 
provide its own router, circuit, and two Channel Service Units/Data Service Units 
(CSU/DSU).  The demarcation point shall be the router interface at the LRAF, SRAF, 
ARAF, and/or PRAF.  Switched Access “Dial-up Connections” require MCIm to provide 
its own modems and connection to the LRAF, PRAF, SRAF and ARAF.  MCIm shall pay the 
cost of the call if Switched Access is used.  Connections via the Public Internet require 
CLEC to connect to an ISP of their choice and use one of the HTTPS URLs associated 
with access to SBC ILLINOIS OSS via the public internet. 

 
7.3 For SBC ILLINOIS, MCIm shall use TCP/IP to access SBC ILLINOIS OSS via the LRAF, 

ARAF, SRAF, and the PRAF.  In addition, MCIm shall have at a minimum of one valid 
Internet Protocol (IP) network address per region.  MCIm shall maintain user-
ids/passwords for accessing an SBC ILLINOIS OSS on MCIm’s behalf under the SBC 
block ID program. 

 
7.4 For SBC ILLINOIS, MCIm shall attend and participate in implementation meetings to 
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discuss MCIm LRAF/PRAF/ARAF/SRAF access plans in detail and schedule testing of 
such connections. 

8 DATA CONNECTION SECURITY REQUIREMENTS  

8.1 MCIm agrees that interconnection of MCIm data facilities with SBC ILLINOIS data 
facilities for access to OSS will be in compliance with SBC’s Competitive Local Exchange 
Carrier (CLEC) Operations Support System Interconnection Procedures document 
current at the time of initial connection to a RAF.  The following additional terms in this 
Section govern direct and dial up connections between MCIm and the PRAF, LRAF, 
ARAF and SRAF for access to OSS Interfaces.  

8.2 Joint Security Requirements 

8.2.1 Both Parties will maintain accurate and auditable records that monitor user 
authentication and machine integrity and confidentiality (e.g., password 
assignment and aging, chronological logs configured, system accounting data, 
etc.)  

8.2.2 Both Parties shall maintain accurate and complete records detailing the 
individual data connections and systems to which they have granted the other 
Party access or interface privileges.  These records will include, but are not 
limited to, user ID assignment, user request records, system configuration, time 
limits of user access or system interfaces. These records should be kept until the 
termination of this Agreement or the termination of the requested access by the 
identified individual.  Either Party may initiate a compliance review of the 
connection records to verify that only the agreed to connections are in place and 
that the connection records are accurate.  

8.2.3 Each Party shall notify the other party immediately, whenever its current user id 
or system access request is no longer approved or considered authorized for 
access. 

8.2.4 Both Parties shall use an industry standard virus detection software program at 
all times.  The Parties shall immediately advise each other by telephone upon 
actual knowledge that a virus or other malicious code has been transmitted to the 
other Party. 

8.2.5 All physical access to equipment and services required to transmit data will be in 
secured locations.  Verification of authorization will be required for access to all 
such secured locations.  A secured location is where walls and doors are 
constructed and arranged to serve as barriers and to provide uniform protection 
for all equipment used in the data connections which are made as a result of the 
user’s access to either the MCIm or SBC ILLINOIS network.  At a minimum, this 
shall include: access doors equipped with card reader control or an equivalent 
authentication procedure and/or device, and egress doors which generate a real-
time alarm when opened and which are equipped with tamper resistant and 
panic hardware as required to meet building and safety standards. 

8.2.6 Both Parties shall maintain accurate and complete records on the card access 
system or lock and key administration to the rooms housing the equipment 
utilized to make the connection(s) to the other Party’s network.  These records 
will include management of card or key issue, activation or distribution and 
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deactivation. 

8.3 Additional Responsibilities of Both Parties  

8.3.1 Modem/DSU Maintenance And Use Policy: To the extent the access provided 
hereunder involves the support and maintenance of MCIm equipment on SBC 
ILLINOIS’ premises, such maintenance will be provided under the terms of the 
Competitive Local Exchange Carrier (CLEC) Operations Support System 
Interconnection Procedures document cited above.   

8.3.2 Monitoring:  Each Party will monitor its own network relating to any user's access 
to the Party’s networks, processing systems, and applications.  This information 
may be collected, retained, and analyzed to identify potential security risks 
without notice.  This information may include, but is not limited to, trace files, 
statistics, network addresses, and the actual data or screens accessed or 
transferred. 

8.3.3 Each Party shall notify the other Party’s security organization immediately upon 
initial discovery of actual or suspected unauthorized access to, misuse of, or 
other “at risk” conditions regarding the identified data facilities or information. 
Each Party shall provide a specified point of contact.  If either Party suspects 
unauthorized or inappropriate access, the Parties shall work together to isolate 
and resolve the problem. 

8.3.4 In the event that one Party identifies inconsistencies or lapses in the other 
Party’s adherence to the security provisions described herein, or a discrepancy is 
found, documented, and delivered to the non-complying Party, a corrective 
action plan to address the identified vulnerabilities must be provided by the non-
complying Party within thirty (30) calendar days of the date of the identified 
inconsistency.  The corrective action plan must identify what will be done, the 
Party accountable/responsible, and the proposed compliance date.  The non-
complying Party must provide periodic status reports (minimally monthly) to the 
other Party's security organization on the implementation of the corrective action 
plan in order to track the work to completion. 

8.3.5 In the event there are technological constraints or situations where either Party’s 
corporate security requirements cannot be met, the Parties will institute mutually 
agreed upon alternative security controls and safeguards to mitigate risks. 

8.3.6 All network-related problems will be managed to resolution by the respective 
organizations, MCIm or SBC ILLINOIS, as appropriate to the ownership of a 
failed component.  As necessary, MCIm and SBC ILLINOIS will work together to 
resolve problems where the responsibility of either Party is not easily identified. 

8.4 Information Security Policies And Guidelines For Access To Computers, Networks and 
Information By Non-Employee Personnel: 

8.4.1 Information security policies and guidelines are designed to protect the integrity, 
confidentiality and availability of computers, networks and information resources. 
This Section summarizes the general policies and principles for individuals who 
are not employees of the Party that provides the computer, network or 
information, but have authorized access to that Party’s systems, networks or 
information.  Questions should be referred to MCIm or SBC ILLINOIS, 
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respectively, as the providers of the computer, network or information in 
question.   

8.4.2 It is each Party’s responsibility to notify its employees, contractors and vendors 
who will have access to the other Party’s network, on the proper security 
responsibilities identified within this Attachment. Adherence to these policies is a 
requirement for continued access to the other Party’s systems, networks or 
information.  Exceptions to the policies must be requested in writing and 
approved by the other Party’s information security organization. 

8.5 General Policies  

8.5.1 Each Party’s resources are for approved business purposes only.  

8.5.2 Both Parties will monitor access to OSS systems and will promptly notify the 
other Party’s designated personnel if it discovers any unauthorized access for 
security breach to the OSS systems.  In the event of such unauthorized access 
or breach the Parties will work cooperatively to investigate, minimize and take 
corrective actions.  Each Party will be responsible for paying its own cost of 
investigation.  Each Party may exercise at any time its right to take appropriate 
action should unauthorized or improper usage be discovered. 

8.5.3 Individuals will only be given access to resources that they are authorized to 
receive and which they need to perform their job duties.   Users must not attempt 
to access resources for which they are not authorized.   

8.5.4 Authorized users must not develop, copy or use any program or code which 
circumvents or bypasses system security or privilege mechanism or distorts 
accountability or audit mechanisms.  

8.5.5 Actual or suspected unauthorized access events must be reported immediately 
to each Party’s security organization or to an alternate contact identified by that 
Party.   Each Party shall provide its respective security contact information to the 
other. 

8.6 User Identification  

8.6.1 SBC ILLINOIS will utilize a process whereby blocks of user-ids will be 
established by SBC ILLINOIS and then self-administered by MCI.  MCI will follow 
the user id processes and guidelines as outlined in the Competitive Local 
Exchange Carrier (CLEC) Operations Support System Interconnection 
Procedures. 

8.6.2 Intentionally Omitted. 

8.6.3 User ids will be revalidated on a periodic basis, as required.  Revalidation will 
also be necessary as business needs change. 

8.7 User Authentication 

8.7.1 Users will usually be authenticated by use of a password. Strong authentication 
methods (e.g. one-time passwords, digital signatures, etc.) may be required in 
the future.  
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8.7.2 Passwords must not be stored in script files.   

8.7.3 Passwords must be entered by the user in real time.  

8.7.4 Passwords must be at least 6-8 characters in length, not blank or a repeat of the 
user id; contain at least one letter, and at least one number or special character 
must be in a position other than the first or last one. This format will ensure that 
the password is hard to guess.  Most systems are capable of being configured to 
automatically enforce these requirements.  Where a system does not 
mechanically require this format, the users must manually follow the format. 

8.7.5 Systems will require users to change their passwords regularly (usually every 31 
days). 

8.7.6 Systems are to be configured to prevent users from reusing the same password 
for 6 changes/months. 

8.7.7 Personal passwords must not be shared. A user who has shared his password is 
responsible for any use made of the password. 

8.8 Access and Session Control 

8.8.1 Destination restrictions will be enforced at remote access facilities used for 
access to OSS Interfaces.  These connections must be approved by each Party’s 
corporate security organization.   

8.8.2 Terminals or other input devices must not be left unattended while they may be 
used for system access.  Upon completion of each work session, terminals or 
workstations must be properly logged off.  

8.9 User Authorization 

8.9.1 On the destination system, users are granted access to specific resources (e.g. 
databases, files, transactions, etc.).  These permissions will usually be defined 
for an individual user (or user group) when a user id is approved for access to 
the system. 

8.10 Software And Data Integrity 

8.10.1 Each Party shall use a comparable degree of care to protect the other Party’s 
software and data from unauthorized access, additions, changes and deletions 
as it uses to protect its own similar software and data. This may be accomplished 
by physical security at the work location and by access control software on the 
workstation. 

8.10.2 Unauthorized use of copyrighted software is prohibited on each Party’s corporate 
systems that can be access through the direct connection or dial up access to 
OSS Interfaces. 

8.10.3 Proprietary software or information (whether electronic or paper) of a Party shall 
not be given by the other Party to unauthorized individuals. When it is no longer 
needed, each Party’s proprietary software or information shall be returned by the 
other Party or disposed of securely.  Paper copies shall be shredded.  Electronic 
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copies shall be overwritten or degaussed.  

8.11 Monitoring And Audit   

8.11.1 To deter unauthorized access events, a warning or no trespassing message will 
be displayed at the point of initial entry (i.e., network entry or applications with 
direct entry points). One example of this end user customer warning banner 
message may be:   

   "This is a (SBC ILLINOIS or MCIm) system restricted to Company official 
business and subject to being monitored at any time.  Anyone using this system 
expressly consents to such monitoring and to any evidence of unauthorized 
access, use, or modification being used for criminal prosecution." 

 
8.11.2 After successful authentication, each Party will track the last logon date/time and 

the number of unsuccessful logon attempts.  The user is responsible for reporting 
discrepancies. 

 

9 OPERATIONAL READINESS TESTING (ORT) FOR ORDERING/PROVISIONING AND 
REPAIR/MAINTENANCE INTERFACES 

9.1 At either Party’s request and prior to live access to interface functionality, the Parties 
must conduct Operational Readiness Testing (ORT), which will allow for the testing of the 
systems, interfaces, and processes for the OSS functions. ORT will be completed in 
conformance with agreed upon processes and implementation dates.   

10 TRAINING  
 

10.1 SBC ILLINOIS shall train MCIm’s trainers in the use of SBC ILLINOIS’ OSS systems and 
processes.  Training will be provided for all preordering, ordering and provisioning, 
maintenance and repair, billing, miscellaneous services, and any other area function or 
support system as provided for elsewhere in this Appendix, as requested by MCIm.  
Charges as specified below will apply for each class.  Information and materials provided 
to MCIm must include, at a minimum, operational and procedural information, and SBC 
ILLINOIS specific system access/interface instruction.  Classes are train-the-trainer 
format to enable MCIm to devise its own course work for its own employees.  Course 
descriptions for all available classes by region are posted on the CLEC web site 
(http://clec.sbc.com) in the Customer Education section.  CLEC Training schedules by 
region are also available on the CLEC web site and are subject to change, with class 
lengths varying.  Prior to live GUI or other system usage by MCIm, MCIm must complete 
user education classes for any SBC ILLINOIS provided interfaces that affect the SBC 
ILLINOIS network. 
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Training 
Rates 

5 day 
class 

4.5 day 
class 

4 day 
class 

3.5 day 
class 

3 day 
class 

2.5 day 
class 

2 day 
class 

1.5 day 
class 

1 day 
class 

1/2 day 
class 

1 to 5 
students 

$4,050 $3,650 $3,240 $2,835 $2,430 $2,025 $1,620 $1,215 $810 $405

6 students $4,860 $4,380 $3,890 $3,402 $2,915 $2,430 $1,945 $1,455 $970 $490

7 students $5,670 $5,100 $4,535 $3,969 $3,400 $2,835 $2,270 $1,705 $1,135 $570

8 students $6,480 $5,830 $5,185 $4,536 $3,890 $3,240 $2,590 $1,950 $1,300 $650

9 students $7,290 $6,570 $5,830 $5,103 $4,375 $3,645 $2,915 $2,190 $1,460 $730

10 students $8,100 $7,300 $6,480 $5,670 $4,860 $4,050 $3,240 $2,430 $1,620 $810

11 students $8,910 $8,030 $7,130 $6,237 $5,345 $4,455 $3,565 $2,670 $1,780 $890

12 students $9,720 $8,760 $7,780 $6,804 $5,830 $4,860 $3,890 $2,920 $1,945 $970

 

10.2 A separate agreement will be required as a commitment to pay for a specific number of 
MCIm students in each class.  MCIm agrees that charges will be billed by SBC ILLINOIS 
and MCIm payment is due in accordance with the billing provisions in the General Terms 
and Conditions.  MCIm agrees that personnel from other competitive Local Service 
Providers may be scheduled into any SBC ILLINOIS offered-class, to fill any additional 
seats for which any CLEC has not contracted.  Class availability is first-come, first served 
with priority given to CLECs who have not yet attended the specific class.  

10.3 Class dates will be based upon MCIm requests and SBC ILLINOIS availability.  

10.4 If MCIm cancels a scheduled class less than two weeks’ prior to the scheduled start date, 
MCIm shall pay a cancellation fee consisting of the cost of the class less the cost of 
teaching materials.  Should SBC ILLINOIS cancel a class for which MCIm is registered 
less than one week prior to the schedule start date of that class, SBC ILLINOIS will waive 
the charges for the rescheduled class for the registered students.  MCIm agrees to 
provide to SBC ILLINOIS completed registration forms for each student no later than one 
week prior to the scheduled training class. 

10.5 MCIm agrees that MCIm personnel attending classes are only to utilize training 
databases presented to them in class.  Attempts to access any other SBC ILLINOIS or 
SBC system are strictly prohibited.  

10.6 MCIm further agrees that training material, manuals and instructor guides can be 
duplicated only for internal use for the purpose of training employees to utilize the 
capabilities of SBC ILLINOIS’ OSS in accordance with this Appendix and are 
"Confidential Information” subject to the terms, conditions and limitations of General 
Terms and Conditions. 
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11 SERVICE BUREAU PROVIDER ARRANGEMENTS FOR SHARED ACCESS TO OSS 

11.1 The Parties agree that MCIm’s use of a Service Bureau Provider to access SBC 
ILLINOIS’ OSS shall be subject to the requirements of this Section.  For purposes of this 
Section, Service Bureau Provider means a third party that has been engaged by MCIm to 
act on MCIm’s behalf for purposes of providing a means of access to SBC ILLINOIS’ 
OSS application-to-application interfaces via a dedicated connection over which multiple 
CLECs’ local service transactions are transported. 

11.2 SBC ILLINOIS shall allow MCIm to access its OSS via a Service Bureau Provider under 
the following terms and conditions. 

11.3 Notwithstanding any language in this Agreement regarding access to OSS to the 
contrary, MCIm shall be permitted to access SBC ILLINOIS OSS via a Service Bureau 
Provider as follows: 

11.3.1 MCIm shall be permitted to access SBC ILLINOIS application-to-application OSS 
interfaces, via a Service Bureau Provider where MCIm has entered into a 
relationship with such Service Bureau Provider and the Service Bureau Provider 
has entered into an appropriate arrangement acceptable to SBC ILLINOIS to 
allow Service Bureau Provider to establish access to and use of SBC ILLINOIS’ 
OSS. 

11.3.2 MCIm’s use of a Service Bureau Provider shall not relieve MCIm of the obligation 
to abide by all terms and conditions of this Agreement.  MCIm must ensure that 
its Service Bureau Provider properly performs all OSS obligations of MCIm under 
this Agreement which MCIm delegates to Service Bureau Provider. 

11.3.3 MCIm shall provide notice in accordance with the notice provisions of the general 
terms and conditions of this Agreement whenever it intends to use a Service 
Bureau Provider to access SBC ILLINOIS’ application-to-application OSS 
interfaces or when MCIm intends to cease using a Service Bureau Provider to 
access SBC ILLINOIS’ application-to-application OSS interfaces.  Provided that 
SBC ILLINOIS has not previously established a connection with a particular 
Service Bureau Provider, SBC ILLINOIS shall have a reasonable transition time, 
not to exceed sixty (60) days to establish a connection to a Service Bureau 
Provider once MCIm provides notice. 

11.4 When MCIm accesses SBC ILLINOIS’ OSS using a Service Bureau Provider, the 
measurement of SBC ILLINOIS’ performance shall not include Service Bureau Provider’s 
processing, availability or response time. 

12 OSS CHARGES FOR SYSTEM ACCESS AND CONNECTIVITY   INTENTIONALLY OMITTED 

12.1 To the extent SBC ILLINOIS seeks to recover costs associated with OSS system 
access and connectivity, SBC ILLINOIS shall not be foreclosed from seeking 
recovery of such costs in negotiation, arbitration, or generic proceeding during the 
term of this Agreement. 



 
 
 
 
 

OPERATOR SERVICES 



Appendix XV Operator Services (OS) 
 07/16/04 

 2

TABLE OF CONTENTS 

1 INTRODUCTION ...................................................................................................................................3 

2 SERVICES.............................................................................................................................................3 

3 SERVICES.............................................................................................................................................4 

4 CALL BRANDING.................................................................................................................................6 

5 OPERATOR SERVICES (OS) RATE/REFERENCE INFORMATION..................................................6 

6 INTENTIONALLY OMITTED.................................................................................................................7 

7 HANDLING OF EMERGENCY CALLS TO OPERATOR.....................................................................7 

8 RESPONSIBILITIES OF THE PARTIES...............................................................................................7 

9 METHODS AND PRACTICES ..............................................................................................................8 

10 PRICING ............................................................................................................................................8 

11 MONTHLY BILLING ..........................................................................................................................8 

12 INDEMNIFICATION ...........................................................................................................................8 

13 TERM OF APPENDIX........................................................................................................................8 



Appendix XV Operator Services (OS) 
 07/16/04 

 3

 
1 INTRODUCTION 
 

1.1 This Appendix sets forth the terms and conditions for Operator Services (OS) provided by 
SBC ILLINOIS to MCIm.  The terms and conditions for Operator Services being provided 
for MCIm’s resale end user customers are set forth in Appendix Resale. 

 
2 SERVICES 
 

2.1 General 
 

2.1.1 SBC ILLINOIS shall ensure that MCIm end user customers have the capability to 
dial the same telephone numbers to access SBC ILLINOIS Operator Service that 
SBC ILLINOIS end user customers dial to access SBC ILLINOIS Operator 
Service. 

 
2.1.2 SBC ILLINOIS shall provide Operator Services in accordance with the terms 

and conditions herein as an unbundled Network Element at TELRIC-based 
rates, unless SBC ILLINOIS provides MCIm with customized routing as defined 
in Appendix UNE. and unless authorized to discontinue unbundled Operator 
Services by the Commission. 

 
2.2 Operator Services 

 
2.2.1 If Customized Routing is not provided and MCIm requests unbundled Operator 

Services, SBC ILLINOIS shall provide nondiscriminatory access to all of its 
Operator Services, including, but not limited to, the following Operator Service 
capabilities: 

 
2.2.1.1 SBC ILLINOIS shall complete 0+ and 0- dialed local calls. 

 
2.2.1.2 SBC ILLINOIS shall complete 0+ intraLATA toll calls. 

 
2.2.1.3 SBC ILLINOIS shall complete calls that are billed to a calling card 

and MCIm shall designate the acceptable types of special billing. 
 

2.2.1.4 SBC ILLINOIS shall complete person-to-person calls. 
 

2.2.1.5 SBC ILLINOIS shall complete collect calls. 
 

2.2.1.6 SBC ILLINOIS shall provide the capability for callers to bill to a third 
party and shall complete such calls. 

 
2.2.1.7 SBC ILLINOIS shall complete station-to-station calls. 

 
2.2.1.8 SBC ILLINOIS shall process BLV/BLVI requests. 

 
2.2.1.9 SBC ILLINOIS shall refer emergency call trace requests to the 

appropriate call center or agency. 
 

2.2.1.10 SBC ILLINOIS shall process 0-dialed operator-assisted Directory 
Assistance calls.  

 
2.2.1.11 SBC ILLINOIS shall route 0- local traffic directly to a "live" operator 

team. 
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2.2.1.12 SBC ILLINOIS shall provide caller assistance services to MCIm’s 
disabled end user customers in the same manner that SBC 
ILLINOIS provides caller assistance services to its disabled end user 
customer. 

 
2.2.1.13 SBC ILLINOIS shall also provide general assistance such as 

information about rates, area codes, references to conference call 
services, and answering other miscellaneous inquiries, to the same 
extent provided to SBC ILLINOIS end user customers.  

 
2.2.1.14 When requested by MCIm’s end user customer, SBC ILLINOIS shall 

provide corrected billing information to MCIm on Operator Services 
calls (e.g., without limitation, misdialed or misdirected calls) in the 
same manner as provided to SBC ILLINOIS customers. 

 
2.2.1.15 All Operator Services shall, at a minimum, comply with industry 

standards. 
 

2.2.2 SBC ILLINOIS shall direct customer inquiries to the customer service center 
designated by MCIm. 

 
2.3 Where technically feasible, SBC ILLINOIS will provide the following OS: 

 
2.3.1 Fully Automated Call Processing  
 

Allows the caller to complete a call utilizing equipment without the assistance of 
an SBC ILLINOIS operator, hereafter called "Operator.”  
 
2.3.1.1 SBC ILLINOIS - This allows the caller the option of completing calls 

through an Automated Alternate Billing System (AABS). Automated 
functions can only be activated from a touch-tone telephone.  Use of 
a rotary telephone or failure or slow response by the caller to the 
audio prompts will bridge the caller to an Operator for assistance. 

 
2.3.1.2 Intentionally Omitted. 

 
2.3.2 Operator-Assisted Call Processing  

 
2.3.2.1 Allows the caller to complete a call by receiving assistance from an 

Operator. 
 

2.4 Operator Assisted Calls to Directory Assistance (“OADA”)  
 

2.4.1 OADA refers to the situation in which a calling party dials “0” and asks the 
operator for Directory Assistance and is automatically transferred to a Directory 
Assistance operator.  SBC ILLINOIS will offer OADA to calling parties on a 
nondiscriminatory basis. 

 
3 SERVICES 
 

3.1 Fully Automated Call Processing - Where technically feasible, SBC ILLINOIS can support 
the following fully automated call types as outlined below:  

 
3.1.1 Fully Automated Calling Card Service  
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3.1.1.1 This service is provided when the caller dials zero (“0”), plus the 
desired telephone number and the calling card number to which the 
call is to be charged.  The call is completed without the assistance of 
an Operator.  An authorized calling card for the purpose of this 
Appendix, is one for which billing validation can be performed.  

 
3.1.2 Fully Automated Collect and Bill to Third Number Services or Mechanized Calling 

Card System 
 

3.1.2.1 The caller dials zero (0) plus the telephone number desired, and 
selects the Collect or Bill To Third Number billing option as instructed 
by the automated equipment.  The call is completed without the 
assistance of an Operator. 

 
3.2 Operator-Assisted Call Processing - Where technically feasible, SBC ILLINOIS will 

support the following Operator-assisted call types for MCIm: 
 

3.2.1 Semi-Automated Calling Card Service.  A service provided when the caller dials 
zero (0) plus the telephone number desired and the calling card number to which 
the call is to be charged.  The call is completed with the assistance of an 
Operator.  An authorized calling card for the purpose of this Appendix, is one for 
which SBC ILLINOIS can perform billing validation.  

 
3.2.2 Semi-Automated Collect and Bill to Third Number Services.  The caller dials zero 

(0) plus the telephone number desired, and selects the Collect or Bill To Third 
Number billing option as instructed by the automated equipment.  The call is 
completed with the assistance of an Operator. 

 
3.2.3 Semi-Automated Person-To-Person Service.  A service in which the caller dials 

zero (0) plus the telephone number desired and asks the Operator for assistance 
in reaching a particular person, or a particular PBX station, department or office 
to be reached through a PBX attendant. This service applies even if the caller 
agrees, after the connection is established, to speak to any party other than the 
Party previously specified.   

 
3.2.4 Operator Handled Services.  Services provided when the caller dials zero (0) for 

Operator assistance in placing a sent paid, calling card, collect, third number or 
person to person call. 

 
3.2.5 Busy Line Verification.  A service in which the Operator, upon request, will check 

the requested line for conversation in progress and advise the caller. 
 

3.2.6 Busy Line Interrupt.  A service in which the caller asks the Operator to interrupt a 
conversation in progress, to determine if one of the Parties is willing to speak to 
the caller requesting the interrupt.  A Busy Line Interrupt charge applies even if 
no conversation is in progress at the time of the interrupt attempt, or when the 
Parties interrupted refuse to terminate the conversation in progress. 

 
3.2.7 Operator Transfer Service.  A service in which the local caller requires Operator 

Assistance for completion of a call terminating outside the originating LATA. 
 

3.2.8. General Assistance is used to describe those general types of assistance the 
operator bureaus of each Party typically provide to each other.  General 
Assistance includes, but is not limited to, circumstances in which an operator 
seeks assistance in dialing a number (e.g., for attempting to dial a number where 
a ‘no ring’ condition has been encountered) and emergency assistance. 
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4 CALL BRANDING 
 

4.1 Call Branding is the process by which an Operator, either live or recorded, will identify the 
OS provider as being MCIm, audibly and distinctly to the MCIm end user at the beginning 
of each OS call. In all cases, SBC ILLINOIS will brand the OS call as directed by MCIm.  
MCIm will provide written specifications of its name or announcement to be used by SBC 
ILLINOIS to create the recorded branding announcement for its OS calls as outlined in 
the Operator Services Questionnaire.   

 
4.2 Where not technically feasible or where MCIm does not request branding, SBC will have 

the recorded announcement for such calls play silence instead of a recorded brand. 
Where technically feasible and/or available, SBC ILLINOIS will brand OS based upon the 
criteria outlined. 

 
4.2.1 Where SBC ILLINOIS is only providing OS on behalf of MCIm, the calls will be 

branded.  When the same trunk group is used to provide OS and DA services to 
MCIm, calls will be branded at MCIm’s request with the same brand.  There may 
be separate brands where separate trunk groups are utilized. 

 
4.2.2 Branding Load Charges 

 
Non-recurring load charges apply per brand, per Operator Assistance Switch 
(and per OCN, if multiple OCNs are used) for the establishment of MCIm specific 
branding.  In addition, a per call “branding” (i.e. recorded announcement) charge 
applies for every OS call handled by the automated recording in the SBC 
ILLINOIS OS platform.  

 
4.2.2.1 Branding charges are included in Appendix Pricing. 

 
5 OPERATOR SERVICES (OS) RATE/REFERENCE INFORMATION 
 

5.1 If MCIm elects to use OS services where technically feasible and/or available, SBC 
ILLINOIS will provide MCIm OS Rate/Reference Information, based upon the criteria 
outlined below:  

 
5.1.1 MCIm will furnish OS Rate and Reference Information in accordance with 

process outlined in Operator Services Questionaire (OSQ) posted on SBC’s 
CLEC online website thirty (30) calendar days in advance of the date when the 
OS Services are to be undertaken.  

 
5.1.2 MCIm will inform SBC ILLINOIS, in writing, of any changes to be made to such 

Rate/Reference Information fourteen (14) calendar days prior to the effective 
Rate/Reference change date.  MCIm acknowledges that it is responsible to 
provide SBC ILLINOIS updated Rate/Reference Information fourteen (14) 
calendar days in advance of when the updated Rate/Reference Information is to 
become effective.   

 
5.1.3 An initial non-recurring charge will apply per state, per Operator assistance 

switch for loading of MCIm’s OS Rate/Reference Information.  An additional non-
recurring charge will apply per state, per Operator assistance switch for each 
subsequent change to either MCIm’s OS Services Rate or Reference Information 
subject to the requirements herein.   
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5.2 When an SBC ILLINOIS Operator receives a rate request from an MCIm end user 
customer, SBC ILLINOIS will quote the applicable OS rates as provided by MCIm. 

 
6 INTENTIONALLY OMITTED 
 

6.1 Intentionally Omitted 
 
7 HANDLING OF EMERGENCY CALLS TO OPERATOR 

 
7.1 To the extent MCIm’s NXX encompasses multiple emergency agencies, SBC ILLINOIS 

agrees to ask the caller for the name of his/her community and to transfer the caller to 
the appropriate emergency agency for the caller’s area.  MCIm must provide SBC 
ILLINOIS with the correct information to enable the transfer as required by the OSQ.  
MCIm will also provide default emergency agency numbers to use when the customer is 
unable to provide the name of his/her community.  When the assistance of another 
Carrier’s operator is required, SBC ILLINOIS will attempt to reach the appropriate 
operator if the network facilities for Inward Assistance exist. 

 
8 RESPONSIBILITIES OF THE PARTIES 
 

8.1 MCIm will provide SBC ILLINOIS at least thirty (30) days notice prior to any significant 
change in service levels for Operator Services under this Appendix. 

 
8.2 MCIm will be responsible for providing the equipment and facilities necessary for 

signaling and routing calls with Automatic Number Identification (ANI) to each SBC 
ILLINOIS Operator assistance switch.  Should MCIm seek to obtain Interexchange OS 
from SBC ILLINOIS, MCIm is responsible for ordering the necessary facilities under the 
appropriate Interstate or Intrastate Access Service Tariffs.  Nothing in this Agreement in 
any way changes the manner in which an Interexchange Carrier obtains access service 
for the purpose of originating or terminating Interexchange traffic. 

 
8.2.1 Facilities necessary for the provision of OS shall be provided by the Parties 

hereto, using standard trunk traffic engineering procedures to insure that the 
objective grade of service is met.  Each Party shall bear the costs for its own 
facilities and equipment. 

 
8.3 MCIm understands and acknowledges that before live traffic can be passed, MCIm is 

responsible for obtaining and providing to SBC ILLINOIS, default emergency agency 
numbers. 

 
8.4 SBC ILLINOIS shall make available service enhancements on a nondiscriminatory basis 

as soon as such enhancements are available to SBC ILLINOIS, its affiliate and all other 
CLECs.  SBC ILLINOIS shall communicate official information to MCIm via its accessible 
letter notification process.  This process covers a variety of subjects, including updates 
on products/services promotions, deployment of new products/services, modification and 
price changes to existing products/services, cancellation or retirement of existing 
products/services and operational issues. 

 
8.5 SBC ILLINOIS shall provide MCIm with Operator Services equal in quality to those which 

provides to other CLECs and itself.  Service quality must comply with all federal, state 
and local requirements, and must be at Parity. 

 
8.6 MCIm will furnish to SBC ILLINOIS a completed OSQ, thirty (30) calendar days in 

advance of the date when the OS are to be undertaken.  MCIm will provide SBC 
ILLINOIS updates to the OSQ fourteen (14) calendar days in advance of the date when 
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changes are to become effective.  SBC ILLINOIS shall adequately staff its operator work 
force. 

 
9 METHODS AND PRACTICES 
 

9.1 SBC ILLINOIS will provide OS to MCIm’s end user customers in accordance with SBC 
ILLINOIS OS methods and practices that are in effect at the time the OS call is made, 
unless otherwise agreed in writing by both Parties. 

 
10 PRICING 
 

10.1 The prices at which SBC ILLINOIS agrees to provide MCIm with OS are contained in the 
applicable Appendix Pricing. 

 
11 MONTHLY BILLING 
 

11.1 SBC ILLINOIS will accumulate and provide MCIm such data as necessary for MCIm to 
bill its end user customers. 

 
12 INDEMNIFICATION 
 

12.1 The provisions set forth in the General Terms and Conditions of this Agreement, 
including but not limited to those relating to limitation of liability and indemnification, shall 
govern the Parties' performance under this Appendix including arising from the disclosure 
of telephone numbers, addresses, or names associated with the telephone called or 
telephone used to call SBC ILLINOIS's Operator Services. 

 
13 TERM OF APPENDIX 
 

13.1 MCIm must use such services for a minimum period of twelve (12) months, which period 
may extend past the termination of this Agreement.  MCIm may terminate use of SBC 
ILLINOIS's Operator Services any time after MCIm has used such Operator Services for 
the twelve (12) month minimum period upon one hundred twenty (120) days advance 
written notice to SBC ILLINOIS, inclusive of the notice period. 

 
13.2 If MCIm terminates use of SBC ILLINOIS's Operator Services without complying with 

Section 13.1 above, MCIm shall pay SBC ILLINOIS, within thirty (30) days of the 
issuance of a final bill by SBC ILLINOIS, all amounts due as provided under this 
Appendix. 

 



  
SBC ILLINOIS 

COMMISSION APPROVED SECTION 271 PLAN 
DESCRIPTION 

 
 
The Performance Remedy Plan set forth in this Appendix Performance Measures contains the terms and 
conditions under which SBC Illinois will report performance to MCIm and compare that performance to SBC 
Illinois� own performance (�parity�), benchmark criteria, or both, whichever is applicable.  This document 
further provides for enforcement through liquidated damages and assessments. 

1.0 SBC Illinois agrees to provide MCIm a monthly report of performance for the performance measures 
listed in Exhibit 1 � SBC Illinois Performance Measurement User Guide.  SBC Illinois will collect, 
analyze, and report performance data for these measures in accordance with the business rules 
defined in Exhibit 1, as approved by the Commission.  Both the performance measures and the 
business rules in Exhibit 1 are subject to modification in accordance with section 6.4 below regarding 
six-month reviews.  SBC Illinois further agrees to use the two-tiered enforcement structure for 
performance measurements provided for in this document.  The Commission-approved performance 
measurements shown in Exhibit 1 hereto identify the measurements that belong to Tier 1 (payable to 
CLECs) and/or Tier 2 (payable to the State) categories. 

 
1.1 SBC Illinois will not levy a separate charge for provision of the data to MCIm called for under 

this document. Upon MCIm�s request, data files of MCIm�s raw data, or any subset thereof, 
will be transmitted to MCIm.  If MCIm�s request is transmitted to SBC Illinois on or before the 
last day of the month for which data is sought, SBC Illinois shall provide the data to MCIm on 
or before the last day of the following month pursuant to mutually acceptable format, 
protocol, and transmission media.  If MCIm�s request is transmitted to SBC Illinois after the 
last day of the month for which data is sought, SBC Illinois shall provide the data to MCIm 
within 30 days of receipt pursuant to mutually acceptable format, protocol, and transmission 
media.  Notwithstanding other provisions of this Agreement, the Parties agree that such 
records will be deemed Proprietary Information. 

 
2.0 SBC Illinois will use a statistical test, namely the modified �Z-test,� for evaluating the difference 

between two means (SBC Illinois retail or its affiliate � whichever is better, provided the number of 
affiliate data points equal or exceed 30 � and MCIm) or percentages, or the difference between two 
ratios for purposes of this document.  SBC Illinois agrees to use the modified Z-tests as outlined 
below as the statistical tests for the determination of parity when the results for SBC Illinois retail or 
its affiliate (whichever is better, provided the number of affiliate data points equal or exceed 30) and  
MCIm are compared.  This statistical test will compare MCIm performance to the SBC Illinois retail 
performance or the affiliate performance (whichever is better). If the affiliate data has fewer than 30 
observations, the comparison will be to SBC Illinois� retail performance. The modified Z-tests are 
applicable if the number of data points are greater than or equal to 30 for a given disaggregation 
category.  In cases where benchmarks are established, the determination of compliance is through a 
comparison to the applicable Commission-approved benchmark.  For testing compliance for 
measures for which the number of data points is 29 or less, the use of permutation tests as outlined 
below may be used. 

 
3.0 For purposes of this document, performance for  MCIm on a particular sub-measure (disaggregated 

level) will be considered in compliance with the parity requirement when the measured results in a 
single month (whether in the form of means, percents, or ratios) for the same sub-measurement, at 
equivalent disaggregation, for both SBC Illinois and/or its affiliate (whichever is better, provided the 
number of affiliate data points exceeds 30) and  MCIm are used to calculate a Z-test statistic and the 
resulting value is no greater than Critical-Z value that would maintain 95% confidence that the 
difference in results reflects disparity.  That Critical-Z value is 1.645. 

 
Z-Test: 

 
SBC Illinois will utilize the following formulae for determining parity using Z-Test: 
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For Measurement results that are expressed as Averages or Means: 

 
 Z  =  (DIFF) / σDIFF 
 

Where:    DIFF  =  MILEC  �  MCLEC 
 MILEC  =  ILEC Average 
 MCLEC  =  CLEC Average 
 σDIFF   =  SQRT � σ2

ILEC  (1 / nCLEC   +  1 / nILEC ) ] 
 σ2

ILEC   =  Calculated variance for ILEC 
 nILEC    =  number of observations or samples used in ILEC measurement 
 nCLEC   =  number of observations or samples used in CLEC measurement 
 

For Measurement results that are expressed as Percentages or Proportions: 
 

Step 1: 
   ( nILEC  PILEC  +  nCLEC  PCLEC ) 

ρ=   �������������� 
    nILEC  +  nCLEC 
 

Step 2: 
σPILEC-PCLEC =  SQRT  { [ρ(1 - ρ)] / nILEC    +  [ρ(1 - ρ)] / nCLEC � 

 
Step 3: 

Z  =   ( PILEC - PCLEC )  / σPILEC-PCLEC  
 

Where:   n  =   number of observations 
     P  =  Percentage or Proportion 

 
For Measurement results that are expressed as Rates or Ratios: 

 
 Z  =  (DIFF) / σDIFF 
 

Where: DIFF  =  RILEC  �  RCLEC 
 RILEC   =  numILEC / denomILEC 
  RCLEC   = numCLEC / denomCLEC 
 σDIFF   =  SQRT  {[( numCLEC + numILEC ) ÷ ( denomCLEC + denomILEC )]  *   

                                           ( 1 / denomCLEC  +  1 / denomILEC ) } 
 
4.0 Qualifications to use Z-Test: 
 

4.1 The proposed Z-tests are applicable to reported measurements that contain 30 or more data 
points.  The Z-test is not applied to measures with benchmark standards. 

 
4.2 The minimum sample size for Tier 2 is 10 observations for the aggregate of all CLECs.  Sub-

measures in Tier 2 with fewer than 10 observations do not have statistical tests conducted 
on them. 

 
4.3 In calculating the difference between the performances, the formulas defined above apply 

when a larger CLEC value indicates a higher quality of performance.  In cases where a 
smaller CLEC value indicates a higher quality of performance the order of subtraction should 
be reversed (i.e., MILEC  � MCLEC ,  PILEC  -� PCLEC ,RILEC  � RCLEC). 
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4.4 For measurements where the performance delivered to MCIm is compared to SBC Illinois 
performance and for which the number of data points are 29 or less for either MCIm or SBC 
Illinois, SBC Illinois will apply the following alternatives for compliance. 

 
4.4.1 Alternative 1 (used only in the following situations:  1) for a measure where results 

for both  MCIm and SBC Illinois Retail or affiliate (whichever is used) both show 
perfect compliance (no failures), and 2) where the individual transaction detail 
required to conduct permutation testing is not available): 

 
  SBC Illinois applies the Z-Test as described in section 3.0. 

 
4.4.2 Alternative 2 (used in all situations except those defined above for Alternative 1): 

 
  For Percentages, the Fisher Exact Permutation Test will be used. 

 
For Averages and Ratios, the following Permutation analysis will be applied to 
calculate the Z-statistic using the following logic: 

 
  (1) Choose a sufficiently large number T. 
  (2) Pool and mix the CLEC and ILEC data sets. 
  (3) Randomly subdivide the pooled data sets into two pools, one the same size 

as the original CLEC data set (nCLEC ) and one reflecting the remaining data 
points, (which is equal to the size of the original ILEC data set, or nILEC ). 

  (4) Compute and store the Z-test score (ZS) for this sample. 
  (5) Repeat steps 3 and 4 for the remaining T-1 sample pairs to be analyzed. (If 

the number of possibilities is less than 1 million, include a programmatic 
check to prevent drawing the same pair of samples more than once). 

  (6) Order the ZS results computed and stored in step 4 from lowest to highest. 
  (7) Compute the Z-test score for the original two data sets and find its rank in 

the ordering determined in step 6. 
  (8) To calculate P, divide the rank of the Z-test score as determined in step 7 

by the number of total runs executed. ( P  =  rank / T ). 
  (9) Using a cumulative standard normal distribution table, find the value ZA 

such that the probability (or cumulative area under the standard normal 
curve) is equal to P calculated in step 8. 

 
Compare ZA with the Critical Z-value.  If ZA  > the Critical Z-value, then the 
performance is non-compliant. 

 
4.5 SBC Illinois and MCIm will provide software and technical support as needed by Commission 

Staff for purposes of statistical analysis.  Any CLEC who opts into this plan agrees to share 
in providing such support to Commission Staff. 

5.0 Overview of Enforcement Structure 

 
SBC Illinois agrees with the following methodology for developing the liquidated damages and 
penalty assessment structure for Tier 1 liquidated damages and Tier 2 assessments: 

 
5.1 SBC Illinois will pay Liquidated Damages to  MCIm according to the terms set forth in this 

document. 
 

5.2 Liquidated damages apply to Tier 1 measurements identified as �Remedied� in the 
Measurement Type section of the performance measurement business rules documented in 
Exhibit 1. 
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5.3 Assessments are applicable to Tier 2 measures identified as �Remedied� in the 

Measurement Type section of the performance measurement business rules documented in 
 Exhibit 1, and are payable to the State Fund designated by the Commission. 

 
5.4 This plan will take effect immediately upon the Effective Date of this Agreement.  Any 

CLEC wishing to incorporate, substitute or add this Performance Remedy Plan to its 
existing interconnection agreement, or a new interconnection agreement, must notify 
SBC Illinois and the Commission, in writing, of its intent to “opt-in” to a remedy plan.  
The CLECs “opt-in” becomes effective 20 days from the date of filing said written 
notice with the Commission, and it supersedes the Performance Remedy Plan 
previously in effect for that CLEC, if any.  Payments shall be calculated in accordance 
with the Plan beginning with the first full calendar month following the effective date 
of the “opt-in”.  An opt-in shall be followed with an amendment to the Interconnection 
Agreement filed with the Commission.  Any CLEC that adopts a remedy plan by 
purchasing out of a tariff must notify SBC Illinois and the Commission, in writing, of 
its intent to adopt a tariffed remedy plan.  Any notice required above shall be sent to 
SBC Illinois’ regulatory offices and the Chief Clerk’s Office of the Illinois Commerce 
Commission. 

 
5.5 SBC Illinois will be liable for the payment of Tier 2 assessments upon formal approval of this 

plan by the Commission in either a generic proceeding or by approving an Interconnection 
Agreement amendment referencing this plan.  Tier 2 assessments will be paid on the 
aggregate performance for all CLECs that are operating in Illinois as specified in Section 9.0. 
 To the extent that there are one or more other Commission-approved remedy plan(s) in 
effect that also require SBC Illinois to make Tier 2 assessments to the State (as opposed to, 
or in addition to, Tier 1 payments to a CLEC or CLECs), SBC Illinois will be liable for a single 
Tier 2 assessment for the applicable time period, which payment to the State shall be equal 
to either the Tier 2 assessment under such other plan(s) or the Tier 2 assessments payable 
under this plan, whichever is greater. 

 
5.6 In order to receive payment by check MCIm must complete the CLEC Identification and 

Liquidated Damages Information Form located on the CLEC OnLine website 
(https://clec.sbc.com/clec).  Otherwise, remedy payment will be made via bill credit.  These 
credits will be identified as local performance remedies and appear in the Other 
Chargers and Credits (OC&C) section of the bill.  The credit will only be applied to 
local service billing account numbers. 

6.0 Procedural Safeguards and Exclusions 

 
6.1 SBC Illinois agrees that the application of the assessments and damages provided for herein 

is not intended to foreclose other non-contractual legal and regulatory claims and remedies 
that may be available to MCIm. By incorporating these liquidated damages terms into an 
interconnection agreement and tariff, SBC Illinois and  MCIm agree that proof of damages 
from any �noncompliant� performance measure would be difficult to ascertain and, therefore, 
liquidated damages are a reasonable approximation of any contractual damage resulting 
from a non-compliant performance measure.  SBC Illinois and MCIm further agree that 
liquidated damages payable under this provision are not intended to be a penalty. 

 
6.2 SBC Illinois� agreement to implement these enforcement terms, and specifically its 

agreement to pay any �liquidated damages� or �assessments� hereunder, will not be 
considered as an admission against interest or an admission of liability in any legal, 
regulatory, or other proceeding relating to the same performance.  SBC Illinois and MCIm 
agree that MCIm may not use: (1) the existence of this enforcement plan; or (2) SBC Illinois� 
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payment of Tier 1 �liquidated damages� or Tier 2 �assessments� as evidence that SBC Illinois 
has discriminated in the provision of any facilities or services under Sections 251 or 252, or 
has violated any state or federal law or regulation.  SBC Illinois� conduct underlying its 
performance measures, and the performance data provided under the performance 
measures, however, are not made inadmissible by these terms.  Any CLEC accepting this 
performance remedy plan agrees that SBC Illinois� performance with respect to this remedy 
plan may not be used as an admission of liability or culpability for a violation of any state or 
federal law or regulation.  Further, any liquidated damages payment by SBC Illinois under 
these provisions is not hereby made inadmissible in any proceeding relating to the same 
conduct where SBC Illinois seeks to offset the payment against any other damages MCIm 
might recover.  Whether or not the nature of damages sought by MCIm is such that an offset 
is appropriate will be determined in the related proceeding.  The terms of this paragraph do 
not apply to any proceeding before the Commission or the FCC to determine whether SBC 
Illinois has met or continues to meet the requirements of section 271 of the Act. 

 
6.3 SBC Illinois shall not be liable for Tier 2 �assessments� under this remedy plan to the extent 

they are duplicative of any other assessments or sanctions under the Commission�s service 
quality rules relating to the same performance.  This section does not limit the Commission�s 
ability to assess remedies, penalties or fines regarding such performance consistent with 
their lawful authority. 

 
6.4 Every six months, MCIm may participate with SBC Illinois, other CLECs, and Commission 

representatives to review the performance measures to determine (a) whether 
measurements should be added, deleted, or modified; (b) whether the applicable benchmark 
standards should be modified or replaced by parity standards, or vice versa; and (c) whether 
to move a classification of a measure, either Tier 1, Tier 2 or both, from Remedied to 
Diagnostic, or vice versa.  Criteria for review of performance measures, other than for 
possible reclassification, shall be whether there exists an omission or failure to capture 
intended performance, and whether there is duplication of another measurement.  Any 
changes to existing performance measures and this remedy plan shall be by mutual 
agreement of the parties and approval of the Commission.  Should disputes occur regarding 
changes, additions and/or deletions to the performance measurements, the dispute shall be 
referred to the Commission for resolution.  The current measurements and benchmarks will 
be in effect until modified hereunder through this review process or expiration of the 
interconnection agreement. 

 
6.5  MCIm and SBC Illinois will consult with one another and attempt in good faith to resolve any 

issues regarding the accuracy or integrity of data collected, generated, and reported 
pursuant to this document. 

 
6.5.1 SBC Illinois agrees to an audit of the performance measurements data collection, 

retention, transformation, result and remedy calculation, and result publication 
processes and systems.  The audit shall commence sixteen months after completion 
of the performance measurement audit of the OSS Third Party Test conducted by 
KPMG (a/k/a BearingPoint) under Docket No. 98-0555.  Subsequent to that initial 
audit, additional audits will be scheduled as deemed necessary by the Commission. 
 CLECs and the Commission will have input into the design and schedule of the 
audit.  An independent, third party auditor chosen by SBC Illinois and approved by 
the Commission will conduct these audits at SBC Illinois� expense. 

 
6.5.2 Mini Audits.  In addition to an annual audit, MCIm may request mini-audits of 

individual performance measures/submeasures during the year.  When MCIm has 
reason to believe the data collected for that measure are flawed or the reporting 
criteria for the measure are not being adhered to, it can request that a mini-audit be 
performed on the specific measure/submeasure upon written request, which will 
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include the designation of an MCIm representative to engage in discussions with 
SBC Illinois about the requested mini-audit.  If, thirty (30) days after  MCIm�s written 
request,  MCIm believes that the issues has not been resolved to its satisfaction, 
MCIm can commence the mini-audit, after providing SBC Illinois with written notice 
five (5) days in advance.   MCIm is limited to auditing three (3) single 
measures/submeasures during the audit year.  The audit year shall commence with 
the start of the KPMG OSS test.  Mini-audits may not be performed, conducted or 
requested while the OSS third-party test, or an Annual Audit, is being conducted.  
Mini-audits will be of all systems, processes and procedures associated with the 
production and reporting of performance measurement results for the audited 
measure/submeasure.  Mini-audits will include two (2) months of data, and all 
parties agree that raw data supporting the performance measurement results will be 
made available, on a monthly basis, to MCIm. 

 
6.5.3 A third-party auditor will conduct the mini-audits.  SBC Illinois and MCIm will jointly 

select the third-party auditor.  If the parties cannot agree on the auditor, the auditors 
selected by each party will jointly determine the auditor.  The responsibility for 
paying the costs of such audits shall be wholly dependent on the result of the audit.  
A CLEC initiating a mini-audit that finds no culpability or misfeasance on SBC 
Illinois� part shall be fully responsible for bearing the cost of the mini-audit.  In those 
instances where a CLEC requests a mini-audit which results in a finding that SBC 
Illinois has materially misreported or misrepresented data, or, SBC Illinois is found to 
have non-compliance procedures, SBC Illinois shall bear responsibility for full 
payment of the costs of the mini-audit.  SBC Illinois is deemed to be materially at 
fault when a reported successful measure changes as a consequence of the audit to 
a missed measure, or, when there is an increase in the ranking of the measure as a 
result of the audit, i.e., from low to medium or from medium to high, as a result of a 
material misreport or misrepresentation.  Each party to the mini-audit shall bear its 
own internal costs, regardless of which party ultimately bears the cost of the third-
party auditor. 

 
6.5.4 Each mini-audit shall be submitted to the CLEC involved and to the Commission as 

a proprietary document.  SBC Illinois shall notify all CLECs of any mini-audit 
requests, on a monthly basis, within forty-five (45) days of the date of a mini-audit 
request.  All written notices pursuant to this provision include e-mail. 

 
6.6 Pursuant to Commission Order in Docket No. 01-0662, the termination of this �Commission 

Approved Section 271 Plan� shall be addressed in a Commission proceeding, as set forth in 
the Order. 

7.0 Exclusions Limited 

 
7.1 SBC Illinois shall not be obligated to pay for noncompliance with a performance  measure, if, 

but only to the extent that, such noncompliance could not have been avoided by SBC Illinois 
in the exercise of due diligence.  SBC Illinois shall not be excused from payment on any 
other grounds, except by application of the procedural threshold below.  Any dispute 
regarding whether SBC Illinois� performance failure is excused under this paragraph shall be 
resolved with the Commission through a dispute resolution proceeding under the 
Commission�s Procedural Rules, or, if the parties consent, through commercial arbitration 
with the American Arbitration Association.  SBC Illinois shall have the burden of proof in any 
such proceeding to demonstrate that its noncompliance with the performance measurement 
should be excused because it could not have been avoided by SBC Illinois in the exercise of 
due diligence.  Section 7.1 only suspends SBC Illinois� ability to timely perform an activity 
subject to performance measurement, the applicable time frame in which SBC Illinois� 
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compliance with the parity or benchmark criterion is measured shall be extended on an hour-
for-hour or day-for-day basis, as applicable, equal to the duration of the excusing event.  
Upon commencement of the dispute resolution proceeding set forth above, SBC Illinois shall 
place the liquidated damages and/or assessments in dispute in an interest-bearing escrow, 
to be held by a neutral third party.  The outcome of the dispute resolution shall determine 
which party to that proceeding is entitled to the funds held in escrow, and the interest on 
those funds. 

 
7.2 In addition to the provisions set forth herein, SBC Illinois shall not be obligated to pay 

liquidated damages or assessments for noncompliance with a performance measure to the 
extent that such noncompliance was the result of an act or omission by MCIm that is contrary 
to any of MCIm�s obligations under its interconnection agreement with SBC Illinois or under 
the Act or Illinois law or tariff.  An example of a potential act or omission could include, inter 
alia, unreasonably holding orders and/or applications and �dumping� such orders or 
applications in unreasonably large batches, at or near the close of a business day, on a 
Friday evening or prior to a holiday. 

 
7.3 In any event where SBC Illinois believes there has been an act or omission by  MCIm that is 

contrary to any of  MCIm�s obligations under its interconnection agreement with SBC Illinois 
or under the Act or Illinois law or tariff and that has caused noncompliance with a 
performance measurement, and a dispute occurs, SBC Illinois shall pay one-half of the Tier 
1 remedies to  MCIm while disputes are referred to the Commission for resolution, subject to 
refund, including interest, if SBC Illinois prevails.  If SBC Illinois does not prevail, the 
remaining one-half of the Tier 1 remedies will be paid, with interest, within 30 days of a final, 
non-appealable resolution by the Commission.  SBC Illinois shall pay Tier 2 remedies to the 
State Fund designated by the Commission after the disputes are resolved.  SBC Illinois will 
have the burden in any such proceeding to demonstrate that its noncompliance with the 
performance measurement is due to such acts or omissions by MCIm. 

 
7.4 SBC Illinois and MCIm agree that a procedural annual threshold will apply to the aggregate 

total of any Tier 1 liquidated damages (including any such damages paid pursuant to this 
Agreement or to any other Illinois interconnection agreement with a CLEC) and Tier 2 
assessments or voluntary payments made by SBC Illinois pursuant to any Illinois 
interconnection agreement or tariff with a performance remedy plan for the calendar year. 
The annual threshold amounts will be determined by SBC Illinois, based on the formula of 
36% of Net Return as set forth at ¶ 436 and footnote 1332 of the FCC�s December 22, 1999 
Memorandum Opinion and Order in CC Docket No. 99-295.  The annual threshold shall be 
re-calculated on the first business day of the calendar year when updated ARMIS data is 
made publicly available.  For purposes of applying the threshold, the calendar year shall 
apply.  Once the annual threshold is established, a maximum monthly threshold will be 
determined by dividing the amount of the annual threshold by twelve.  MCIm further 
acknowledges that a maximum monthly threshold of one-twelfth of the annual threshold for 
Tier 1 liquidated damages and Tier 2 assessments will apply to all performance payments 
made by SBC Illinois under all SBC Illinois interconnection agreements and tariff. To the 
extent in any given month the monthly threshold is not reached, the subsequent month�s total 
threshold will be increased by an amount equal to the unpaid portion of the previous month�s 
threshold.  At the end of the year, if the aggregate total of Tier 1 liquidated damages and Tier 
2 assessments under all SBC Illinois interconnection agreements and Performance 
Measurements and Remedy Plan tariff equals or exceeds the annual threshold, but SBC 
Illinois has paid less than that amount due to the monthly threshold, SBC Illinois shall be 
required to pay an amount equal to the difference between the annual threshold and the 
amount paid.  In such event, Tier 1 liquidated damages shall be paid first on a pro rata basis 
to CLECs, and any remainder within the annual threshold shall be paid as a Tier 2 
assessment.  In the event the total calculated amount of damages and assessments for the 
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year is less than the annual threshold, SBC Illinois shall be obligated to pay ONLY the actual 
calculated amount of damages and assessments. 

 
7.5 Whenever SBC Illinois Tier 1 payments to an individual CLEC in a given month exceed 

12.5% of the monthly threshold amount, or the Tier 1 payments to all CLECs in a given 
month exceed the monthly threshold, then SBC Illinois may request a hearing before the 
Commission.  Upon timely commencement of this proceeding, SBC Illinois must pay one-half 
of the damages owed to the individual CLEC (subject to refund, including interest, if it 
prevails), and the balance of damages owed into escrow to be held by a third party pending 
the outcome of the hearing.  To invoke these escrow provisions, SBC Illinois must file with 
the Commission, not later than the due date of the affected damages payments, an 
application to show cause why it should not be required to pay any amount in excess of the 
threshold amount. SBC Illinois� application will be processed in an expedited manner under 
the process set forth in the Procedural Rules.  SBC Illinois will have the burden of proof to 
demonstrate why, under the circumstances, it should not be required to pay liquidated 
damages in excess of the applicable threshold amount.  If SBC Illinois reports non-compliant 
performance to  MCIm for three consecutive months on 20% or more of the measures 
reported to  MCIm, but SBC Illinois has incurred no more than 4.2% of the monthly threshold 
amount in liquidated damages obligations to  MCIm  for that period under the enforcement 
terms set out here, then  MCIm may commence an expedited dispute resolution under this 
paragraph pursuant to the Commission�s Procedural Rules to request that SBC Illinois 
should have to pay an amount of damages in excess of the amount calculated under these 
enforcement terms.  In any such proceeding MCIm will have the burden of proof to 
demonstrate why SBC Illinois should have to pay any amount of damages in excess of the 
amount calculated under these enforcement terms. 

 
7.6 SBC Illinois� Tier 1 remedy liability to  MCIm in any month will not exceed (will be capped at) 

the total billed revenue due SBC Illinois for services provided to  MCIm in the same month 
for which the remedy liability was incurred. 

 
7.7 SBC Illinois will post on its Internet website the aggregate payments of any liquidated 

damages or assessments paid during the current calendar year. 
 

7.8 With respect to any interconnection agreement, SBC Illinois or  MCIm may request an 
expedited dispute resolution proceeding before the Commission pursuant to sections 7.4 and 
7.5 above. 

8.0 Tier 1 Damages Payable to CLECs: 

 
8.1 Tier 1 liquidated damages apply to measures designated in Appendix 1 as Remedied when 

SBC Illinois delivers �non-compliant� performance as defined in Section 3 above. 
 

8.2 Liquidated damages in the amount specified in TABLE 1: Per Occurrence Liquidated 
Damage Amount Index Table below apply to all �non-compliant� sub-measures subject to 
remedies.  Liquidated damages apply on a per occurrence basis, using the amount per 
occurrence taken from the table below, based on the number of consecutive months for 
which SBC Illinois has reported noncompliance for the sub-measure and on the overall 
percentage of sub-measures subject to remedies for which SBC Illinois met or exceeded the 
performance standard.  For those measures listed in Attachment 2 to Appendix 1as 
�Measurements That Are Subject to Per Occurrence Damages or Assessments With a Cap,� 
the amount of liquidated damages in a single month for a disaggregation category shall not 
exceed the amount listed in TABLE 2: Per Measure/Cap Liquidated Damage Amount Index 
Table.  For those measures listed in Attachment 2 to Appendix 1 as �Measurements That Are 
Subject to Per Measure Damages or Assessments,� liquidated damages will apply on a per 
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disaggregation category basis, at the amounts set forth in the TABLE 2: Per Measure/Cap 
Liquidated Damage Amount Index Table below.  The methodology for determining the 
number of occurrences is addressed in �Methods of Calculating Liquidated Damages and 
Assessment Amounts,� below. 

 
8.3 TABLE 1 and TABLE 2 establish the level of remedies paid to MCIm per submeasure 

based on the severity of the non-compliant performance utilize an Index Value (“IV”) 
that establishes the single level of liquidated damages assessment amount to be paid 
to all CLECs participating in the Plan in the case of a failure to meet or exceed a 
performance standard.  This severity classification Index Value is uniquely established 
for each remedied submeasure based on the severity and duration of non-compliant 
performance for MCIm.month’s results based on the overall performance SBC Illinois 
provided to the CLECs as a whole on remedied sub-measures.  The remedies for non-
compliance are IV is calculated by (1) using Table 1 below to classify whether the 
submeasure failure falls in the minor, moderate or major category and (2) multiplying 
the associated severity level amount in Table 2 by (a) the number of successive 
months the sub-measure has been non-compliant for Tier 1 per occurrence remedies 
remedies and (b) adding an additional $5000 for each successive month out of 
compliance for Tier 1 per measure remedies.  determining the number of reported 
sub-measure results subject to remedies for which performance met or exceeded the 
standard of comparison; (2) determining the total number of reported sub-measures 
subject to remedies; and (3) dividing (1) by (2) and multiplying by 100.  The number of 
sub-measures is intended to reflect all CLEC activity within the state that is subject to 
remedy as defined in the performance measurement user guide.  More specifically, a 
sub-measure is defined as a fully disaggregated (e.g. by product, by geography, by 
CLEC) performance measurement result.  For determining the IV, the denominator is 
the total number of sub-measures reported, across all CLECs with activity, that are 
subject to liquidated damages remedy payments payable to CLECs or assessments 
payable to the State are included.  This formula is provided below. 

 
  100)RSM(RSMIV totalpassed ×÷=  
 
 Where 
 RSMpassed =  Total number of Remedied Sub-Measure results where 

performance met or exceeded the standard of comparison 
 
 RSMtotal    =  Total count of Remedied Sub-Measure results  

 
 

8.4 For example, per occurrence remedies for two consecutive months of non-compliance 
at a minor severity level would by $70 per occurrence but a second consecutive 
month’s miss at a major level would be $300.  For a second month miss for a per 
measure submetric, the remedy amount for a minor severity level would be $20,000.   
For a moderate severity level would be $35,000, The severity level base fpr the 
multiplier would be based on the current month, no matter the classification of prior 
months’ severity levels.  Upon completion of each twelve-month period of 
performance reporting under this plan beginning June 2003, performance for the 
previous twelve months in total shall be calculated in the same fashion as defined in 
Section 8.3.  Should the IV result calculated for that entire twelve-month period, by 
averaging the individual month’s IV values, not meet or exceed 92%, the liquidated 
damages remedy amounts applicable in Tables 1 and 2 will step back to the previous 
level for the next twelve months, unless the level of payments is already at the highest 
payment schedule whereby it would remain at that level for the next twelve months. 
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8.5 Nothing herein precludes SBC Illinois and MCIm from agreeing, in a negotiated amendment 
to the interconnection agreement, to the language of SBC Illinois� original proposal as it 
relates to the inclusion of �floors and ceilings� for the determination of a performance 
shortfall. 

 
8.6 Following at least two consecutive months of non-compliance for a given sub-measure, 

liquidated damages will be subject to a �proof of compliance� period for that individual metric. 
 This process will require SBC Illinois to return to compliance for a specified number of 
months, based on the number of consecutive months non-compliant performance, before the 
liquidated damages amount is reduced to the lowest, or single month of non-compliance, 
level.  For example, if SBC Illinois was out of compliance for four consecutive months for a 
given performance measurement reported for  MCIm, SBC Illinois will have to provide  MCIm 
three consecutive months of compliant performance for this same submeasure before it can 
begin paying the �Month 1� liquidated damage amount. 

 
8.7 During this �proof of compliance� period, SBC Illinois will make liquidated damages payments 

only for those months during which the performance result for a specific sub-measure is 
determined to be �non-compliant� for MCIm.  This remedy payment amount will return to the 
lowest level of payment when SBC Illinois provides �compliant� performance for the number 
of consecutive months identified in TABLE 4: �Step-Down� Table Of Liquidated Damages For 
Tier 1 Measures where the payment amount is �Month One Amount�.  Until the performance 
result has met or exceeded the standard of comparison for three consecutive months, 
liquidated damages amounts will be determined using the number of months defined in 
Table 4. 

 
8.8 SBC Illinois is obligated to correctly and completely report performance results for MCIm and 

the aggregate of all CLECs.  On occasion, it may be necessary for SBC Illinois to restate 
previously published performance results to comply with this obligation where the originally 
published results were materially different from actual performance.  SBC Illinois will provide 
notice, via the CLEC OnLine web site, to MCIm and the Commission of each restatement, 
indicating the performance measurements restated, which months� performance the 
measurements were restated for, and why the restatement was necessary. 

 
8.9 In the event that performance measurement results need to be restated, SBC Illinois will 

restate those results as soon as possible for a period not to exceed the three months prior to 
the month for which results have most recently been reported at time of the restatement.  In 
a case where restatement is required to address an audit finding, the restatement will be 
applied for the period of time necessary to resolve the finding. 

 
8.10 If it is determined through restatement of performance results or other means that SBC 

Illinois underpaid liquidated damages due MCIm, or assessments due the State, SBC Illinois 
will make additional payment/bill credit to  MCIm and/or payments to the State to the extent 
that it underpaid.  All underpayments will be credited with interest.  Beginning October 1, 
2003, in the event that determination is made through restatement of performance results or 
other means that SBC Illinois overpaid, current and/or future monthly liquidated damages 
remedy payments/bill credits to  MCIm and/or assessments to the State will be offset by the 
amount of overage. 

 
8.11 SBC Illinois shall be able to apply any liquidated damages remedy payments due toward 

those charges that  MCIm owes SBC Illinois for services rendered (or facilities provided) so 
long as such charges are undisputed and are past due for not less than 90 days. 

 
8.12 If performance for any sub-measure fails to meet the standard of performance (parity or 

benchmark) defined in Appendix 1 for three consecutive months, SBC Illinois will, at request 
of MCIm, initiate a �gap closure� effort.  The �gap closure� effort will (1) identify the root 
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cause for the failure to meet the performance standard, and (2) develop an action plan to 
improve performance to a level where it is meeting the standard of performance.  
Documentation of the root cause and the action plan to address it will be provided to MCIm 
requesting �gap closure� within 30 days of MCIm�s request.  If MCIm assesses the action 
plan as inadequate, the issue will be escalated to senior management responsible for the 
MCIm account and the operational area(s) impacted.  A response will be provided to MCIm 
senior management within 10 business days of receipt of the escalation from MCIm. 

 
TABLE 1: Per Occurrence Liquidated Damage Amount Index Table 

Consecutive Months Missed 
Index Value (“IV”) One Two Three Four Five Six or 

More 
Effective Beginning With The First Month’s Results Reported Under This Plan Through 
The Twelfth Month’s Results Reported Under This Plan  

IV >= 92.0% $35 $50 $100 $200 $300 $400 
86.0% <= IV < 92.0% $50 $70 $125 $250 $350 $450 
80.0% <= IV < 86.0% $75 $90 $150 $300 $400 $500 
74.0% <= IV < 80.0% $100 $125 $250 $500 $600 $700 

IV < 74% $150 $175 $350 $700 $800 $900 
Effective Beginning With The Thirteenth Month’s Results Reported Under This Plan 
Through The Twenty-Fourth Month’s Results Reported Under This Plan 

IV >= 92.0% $30 $55 $100 $200 $300 $400 
86.0% <= IV < 92.0% $40 $65 $125 $250 $350 $450 
80.0% <= IV < 86.0% $50 $80 $150 $300 $400 $500 
74.0% <= IV < 80.0% $100 $125 $250 $500 $600 $700 

IV < 74% $150 $175 $350 $700 $800 $900 
Effective Beginning With The Twenty-Fifth Month’s Results Reported Under This Plan 

IV >= 92.0% $25 $50 $100 $200 $300 $400 
86.0% <= IV < 92.0% $35 $60 $125 $250 $350 $450 
80.0% <= IV < 86.0% $50 $75 $150 $300 $400 $500 
74.0% <= IV < 80.0% $100 $125 $250 $500 $600 $700 

IV < 74% $150 $175 $350 $700 $800 $900 
 

TABLE 2: Per Measure/Cap Liquidated Damage Amount Index Table 
Consecutive Months Missed 

Index Value (“IV”) One Two Three Four Five Six or 
More 

Effective Beginning With The First Month’s Results Reported Under This Plan Through 
The Twelfth Month’s Results Reported Under This Plan 

IV >= 92.0% $9,000 $15,000 $15,000 $20,000 $25,000 $30,000 
86.0% <= IV < 92.0% $12,500 $20,000 $22,500 $30,000 $37,500 $45,000 
80.0% <= IV < 86.0% $15,000 $25,000 $30,000 $40,000 $50,000 $60,000 
74.0% <= IV < 80.0% $20,000 $30,000 $45,000 $60,000 $75,000 $90,000 

IV < 74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000 
Effective Beginning With The Thirteenth Month’s Results Reported Under This Plan 
Through The Twenty-Fourth Month’s Results Reported Under This Plan 

IV >= 92.0% $7,500 $12,500 $15,000 $20,000 $25,000 $30,000 
86.0% <= IV < 92.0% $10,000 $17,500 $22,500 $30,000 $37,500 $45,000 
80.0% <= IV < 86.0% $15,000 $20,000 $30,000 $40,000 $50,000 $60,000 
74.0% <= IV < 80.0% $20,000 $30,000 $45,000 $60,000 $75,000 $90,000 

IV < 74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000 
Effective Beginning With The Twenty-Fifth Month’s Results Reported Under This Plan 
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IV >= 92.0% $5,000 $10,000 $15,000 $20,000 $25,000 $30,000 
86.0% <= IV < 92.0% $7,500 $15,000 $22,500 $30,000 $37,500 $45,000 
80.0% <= IV < 86.0% $10,000 $20,000 $30,000 $40,000 $50,000 $60,000 
74.0% <= IV < 80.0% $15,000 $30,000 $45,000 $60,000 $75,000 $90,000 

IV < 74% $25,000 $50,000 $75,000 $100,000 $125,000 $150,000 
 
 
 
 

Table 1: Severity Classification Minor Moderate Major 
All Percent Measures 0.1% to < 3% 

Difference 
4% to 15% 
Difference 

15%  
Difference 

All Average Measures Except MTTR < 3 units 
(days/hours) 

greater than retail 
parity 

4-10 units  
(days/hours) 
greater than 
retail parity 

10 units 
(days/hours)
greater than 
retail parity 

OSS Response Time Differences (vs. 
Standard) 

< 3 seconds 4 to 8 seconds > 8 seconds 

OSS Availability < 99.5% to 98% < 98% to 96.5% < 96.5% 
Report Rate 0.10 to .25 > 0.25 to 2.0 > 2.0 
MTTR/Average Duration - Repairs <  5 hours more-

than retail parity 
6-15 hours more 
than retail parity 

> 15 hours more 
than parity 

 
Table 2:  Severity  
Base Amounts 

 

Minor Moderate Major 

$/Unit $35 $75 $150 
$/Measure $15,000 $30,000 $75,000 

 
TABLE 3: Assessment Amounts For Tier 2 

Measures 
Per Occurrence $200 
Per Measure / Cap* $20,000 

 
TABLE 4: “Step-Down” Table Of Liquidated Damages For Tier 1 Measures 

 Consecutive Months Non-Compliant Performance  
Prior to First Month of Compliant Performance 

Consecutive Months 
Compliant 

Performance Before 
Subsequent Non-
Compliant Month 

Three Months Four Months Five Months Six Months or 
More 

Per Occurrence and Per Measure/Cap 

One Month Month Two 
Amount 

Month Three 
Amount 

Month Four 
Amount 

Month Five 
Amount 

Two Months Month One 
Amount 

Month Two 
Amount 

Month Two 
Amount 

Month Three 
Amount 

Three Months or More Month One 
Amount 

Month One 
Amount 

Month One 
Amount 

Month One 
Amount 

 
8.13 Example Application of �Step-Down� Table 
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Assume a measurement result is deemed non-compliant for four consecutive months.  
Performance is then deemed compliant with the measurement standard in the fifth month.  
Further assume that in the sixth month performance is again deemed non-compliant, 
resulting in four consecutive months missed, followed by one month (month five) met and the 
next month (month six) missed.  Using Table 4 above, remedies for performance in month 
six would be at the level of three consecutive months missed.  This can be confirmed by 
looking at the column for �Consecutive Months Non-Compliant Performance Prior to First 
Month of Complaint Performance�, or the �Four Months� column in this example, then looking 
at the row for �Consecutive Months Complaint Performance Before Subsequent Non-
Compliant Month�, or the �One Month� row in this example. The intersecting cell indicates 
that remedies would be paid at the �Month Three Amount�, or the level corresponding to 
three consecutive months misses for the measure from Table 1 or Table 2 (as applicable to 
the specific measure). 

9.0 Tier 2 Assessments to the State: 

 
9.1 Assessments payable to the State Fund designated by the Commission apply to the Tier 2 

measures designated in  Exhibit 1 as �Remedied� when SBC Illinois and/or its affiliate 
(whichever is better, provided the affiliate data points equal or exceed 30) performance is out 
of parity or does not meet the benchmarks for the aggregate of all CLEC data.  Specifically, if 
the Z-test value is greater than the Critical Z, the performance for the reporting category is 
out of parity or below standard.  Assessments will be paid when the aggregate of all CLECs 
has at least 10 observations. 

 
9.2 For those measurements where a per occurrence assessment applies, an assessment as 

specified in TABLE 3: Assessment Amounts for Tier 2 Measures shown above for each 
occurrence is payable to the State Fund designated by the Commission for each sub-
measure that exceeds the Critical Z-value for three consecutive months.  For those 
measurements listed in Attachment 2 to Exhibit 1 as measurements subject to per 
occurrence with a cap, an assessment as shown in TABLE 3: Assessment Amounts for Tier 
2 Measures shown above for each occurrence within the applicable cap is payable to the 
State Fund designated by the Commission for each sub-measure that exceeds the Critical Z-
value for three consecutive months.  For those Tier 2 measurements listed in Attachment 2 
to  Exhibit 1 as subject to a per measurement assessment, an assessment amount as shown 
in TABLE 3: Assessment Amounts for Tier 2 Measures shown above is payable to the State 
Fund designated by the Commission for each sub-measure that exceeds the Critical Z-value 
for three consecutive months. 

 
10.0 Posting of Results and Provision of Liquidated Damages and Assessment Payments: 
 

10.1 If SBC Illinois fails to submit performance reports by the last business day of the month 
following actual performance, the following assessments payable to the State Fund 
designated by the Commission apply unless excused for good cause by the Commission: 

 
• If no reports are filed, $5,000 per day past due; 
• If incomplete reports are filed, $1,000 per day for each performance measurement 

listed in the User Guide for which results are not posted, but not to exceed $5,000 
per day past due. 

 
10.2 If SBC Illinois alters previously reported data for MCIm, and after discussions with SBC 

Illinois MCIm disputes such alterations, then MCIm may ask the Commission to review the 
submissions and the Commission may take appropriate action.  This does not apply to the 
limitation stated under the section titled �Exclusions Limited.� 
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10.3 When SBC Illinois� performance creates an obligation to pay liquidated damages to MCIm or 
an assessment to the State under the terms set forth herein, SBC Illinois shall make 
payment by check, bill credit or other direct payment method in the required amount on or 
before the last business day of the month following the due date of the performance 
measurement report for the month in which the obligation arose (e.g., if SBC Illinois� 
performance through March is such that SBC Illinois owes liquidated damages to  MCIm for 
March performance, or assessments to the State for January � March performance, then 
those payments will be due the last business day of May, the last business day of the month 
following the month (April) in which results were posted).  (In order to receive payment by 
check MCIm must complete the CLEC identification and liquidated damages Information 
Form located on the CLEC website.)  For each day after the due date that SBC Illinois fails to 
pay the required amount, SBC Illinois will pay interest to  MCIm at the maximum rate 
permitted by law for a past due liquidated damages obligation and will pay an additional 
$3,000 per day to the State Fund designated by the Commission for a past due assessment. 

 
10.4 SBC Illinois may not withhold payment of liquidated damages to  MCIm unless SBC Illinois 

has commenced a Commission arbitration proceeding on or before the payment due date, 
asserting that noncompliance was the result of an act or omission by  MCIm as more fully 
described in Section 7.2 and 7.3. 

 
10.5  MCIm will have access to monthly reports on performance measures and business rules 

through an Internet website that includes performance results for individual CLECs, the 
aggregate of all CLECs, and SBC Illinois. 

 
10.6 The thresholds more fully described in Section 7.4. do not apply to assessments under 

Section 10 of this document. 
 
11.0 Methods of Calculating Liquidated Damages and Assessment Amounts 
 
  The following methods apply in calculating per occurrence liquidated damage and assessments: 
 

11.1 Calculating Tier 1 Liquidated Damages 
 

11.1.1 Measures for Which the Reporting Dimensions are Averages or Means 
 

 Step 1: Calculate the average or the mean for the sub-measure for  MCIm that 
would yield the Critical Z-value.  Use the same denominator as the one 
used in calculating the Z-statistic for the sub-measure.  (There are no 
Critical Z-values calculated for Benchmark measures.) 

 
 Step 2: Calculate the percentage difference between the actual average and the 

calculated average. For benchmark measures or floors (for measures that 
have floors and the floor applies to the result), calculate the percentage 
difference between the actual average and the benchmark.  This 
percentage is capped at 100%. 

 
 Step 3:  Multiply the total number of data points by the percentage calculated in the 

previous step and round this number up to the next integer. Then multiply 
the result by the per occurrence dollar amount taken from the Liquidated 
Damages Table for Tier 1 Measures to determine the applicable liquidated 
damages for the given month for that sub-measure. 

 
11.1.2 Measures for Which the Reporting Dimensions are Percentages 
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 Step 1: Calculate the percentage for the sub-measure for MCIm that would yield the 
Critical Z-value.  Use the same denominator as the one used in calculating 
the Z-statistic for the sub-measure.  (There are no Critical Z-values 
calculated for Benchmark measures.) 

 
 Step 2: Calculate the difference between the actual percentage for MCIm and the 

calculated percentage. For benchmark measures or floors (for measures 
that have floors and the floor applies to the result), calculate the difference 
between the actual percentage and the benchmark. 

 
 Step 3: Multiply the total number of data points by the difference in percentage 

calculated in the previous step and then round this number up to the next 
integer.  Then multiply the result by the per occurrence dollar amount taken 
from the Liquidated Damages Table to determine the applicable liquidated 
damages for the given month for that sub-measure. 

 
11.1.3 Measures for Which the Reporting Dimensions are Ratios or Rates 

 
 Step 1: Calculate the ratio for the sub-measure for MCIm that would yield the 

Critical Z-value.  Use the same denominator as the one used in calculating 
the Z-statistic for the sub-measure.  (There are no Critical Z-values 
calculated for Benchmark measures.) 

 
 Step 2: Calculate the difference between the actual ratio for  MCIm and the 

calculated ratio.  For benchmark measures or floors (for measures that 
have floors and the floor applies to the result) calculate the difference 
between the actual ratio and the benchmark.  This difference is capped at 
100%. 

 
 Step 3: Multiply the total number of data points by the percentage calculated in the 

previous step and then round this number up to the nearest integer.  Then 
multiply the result by the per occurrence dollar amount taken from the 
Liquidated Damages Table for Tier 1 Measures to determine the applicable 
liquidated damages for the given month for that sub-measure. 

 
11.2 Calculating Tier 2 Assessments 

 
11.2.1 Determine the Tier 2 measurement results that are non-compliant for three 

consecutive months for the aggregate of all CLECs.  If the non-compliant 
classification continues for three consecutive months, an additional assessment will 
apply in the third month and in each succeeding month as calculated below, until 
SBC Illinois reports performance that meets the applicable criterion.  That is, Tier 2 
assessments will apply on a �rolling three month� basis, one assessment for the 
average number of occurrences for months 1-3, one assessment for the average 
number of occurrences for months 2-4, one assessment for the average number of 
occurrences for months 3-5, and so forth, until satisfactory performance is 
established. 

 
11.2.2 Measures for Which the Reporting Dimensions are Averages or Means 

 
 Step 1: Calculate the average or the mean for the sub-measure for the CLECs that 

would yield the Critical Z-value for each of the three non-compliant months. 
 Use the same denominator as the one used in calculating the Z-statistic for 
the sub-measure.  (There are no Critical Z-values calculated for Benchmark 
measures.) 
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 Step 2: Calculate the percentage difference between the actual average and the 

calculated average for each of the three non-compliant months.  For 
benchmark measures, calculate the percentage difference between the 
actual average and the benchmark for each of the three non-compliant 
months.  This percentage is capped at 100%. 

 
 Step 3: Multiply the total number of data points for each month by the percentage 

calculated in the previous step.  Calculate the average for three months of 
these numbers rounding up the result to the next highest integer.  Then 
multiply the result by the per occurrence dollar amount specified in the 
Assessment Table for Tier 2 Measures to determine the applicable 
assessment payable to the State Fund designated by the Commission for 
that sub-measure. 

 
11.2.3 Measures for Which the Reporting Dimensions are Percentages 

 
 Step 1: Calculate the percentage for the sub-measure for the CLECs that would 

yield the Critical Z-value for each of the three non-compliant months.  Use 
the same denominator as the one used in calculating the Z-statistic for the 
sub-measure.  (There are no Critical Z-values calculated for Benchmark 
measures.) 

 
 Step 2: Calculate the difference between the actual percentage for the CLECs and 

the calculated percentage for each of the three non-compliant months.  For 
benchmark measures, calculate the difference between the actual 
percentage and the benchmark for the three non-compliant months. 

 
 Step 3: Multiply the total number of data points for each month by the difference in 

percentage calculated in the previous step.  Calculate the average for three 
months of these numbers rounding up the result to the next highest integer. 
 Then multiply the result by the per occurrence dollar amount specified in 
the Assessment Table for Tier 2 Measures to determine the applicable 
assessment payable to the State Fund designated by the Commission for 
that sub-measure. 

 
11.2.4 Measures for Which the Reporting Dimensions are Ratios or Rates 

 
 Step 1: Calculate the ratio for the sub-measure for the CLECs that would yield the 

Critical Z-value for each of the three non-compliant months.  Use the same 
denominator as the one used in calculating the Z-statistic for the sub-
measure.  (There are no Critical Z-values calculated for Benchmark 
measures.) 

 
 Step 2: Calculate the difference between the actual ratio for the CLECs and the 

calculated ratio for each month of the non-compliant three-month period.  
For benchmark measures calculate the difference between the actual ratio 
and the benchmark for the three non-compliant months.  This difference is 
capped at 100%. 

 
 Step 3: Multiply the total number of service orders by the percentage calculated in 

the previous step for each month.  Calculate the average for three months 
of these numbers rounding up the result to the next highest integer.  Then 
multiply the result by the per occurrence dollar amount specified in the 
Assessment Table for Tier 2 Measures to determine the applicable 
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assessment payable to the State Fund designated by the Commission for 
that sub-measure. 

 
12.0 Advanced and Nascent Services: 
 

12.1 In order to ensure parity and benchmark performance where CLECs order low volumes of 
advanced and nascent services, SBC Illinois will make increased voluntary payments to the 
State Fund designated by the Commission on those measurements listed in section 12.3 
below (the �Qualifying Measurements�).  Such increased voluntary payments will only apply 
when there are more than 10 and less than 100 observations for a Qualifying Measurement 
on average statewide for a three-month period with respect to the following order categories: 

 
12.2 The following are the qualifying sub-measures (if within a qualifying measurement): 

• UNE loop and port combinations; 
• resold ISDN; 
• ISDN UNE loop and port combinations; 
• BRI loop with test access; and 
• DSL loops 
• Enhanced Extended Loops. 

 
12.3 The Qualifying Measurements are as follows: 

 
Provisioning Measurements: 
• PMs 29, 45, 58 � Percent SBC Illinois Caused Missed Due Dates 
• PMs 35, 46, 59 � Installation Trouble Reports Within �X� Days 
• PMs 27, 43, 56 � Mean Installation Interval 
• PMs 32, 49, 62 � Average Delay Days for SBC Illinois Caused Missed Due Dates 
• PM 55.1 � Average Installation Interval � DSL 
• PM 1.1 � Average Response Time for Loop Qualification Information 
Maintenance Measurements: 
• PMs 38, 66 � % Missed Repair Commitments 
• PMs 41, 53, 69 � % Repeat Reports 
• PMs 39, 52, 67 � Mean Time to Restore 
• PMs 37.1, 54.1, 65.1 � Trouble Report Rate 

 
12.4 The increased voluntary payments referenced in section 12.1 will be made only if SBC 

Illinois fails to provide parity or benchmark service for the above measurements as 
determined by the use (where appropriate) of the Modified Z-test and a Critical Z-value for 
either:  
• 3 consecutive months; or 
• 6 months or more in a calendar year. 

 
12.5 The increased voluntary payments will only be calculated on the rolling average of 

occurrences or measurements, as appropriate, where SBC Illinois has failed to provide parity 
or benchmark performance for 3 consecutive months. If SBC Illinois fails to provide parity or 
benchmark performance in Illinois for 6 or more months in a calendar year, the increased 
voluntary payments will be calculated as if all such months were missed consecutively. 

 
12.6 If, for the three months that are utilized to calculate the rolling average, there were 100 

observations or more on average for the qualifying measurement or sub-measurement, then 
no increased voluntary payments will be made to the State Fund designated by the 
Commission.  However, if during this same time frame there either is (i) an average of more 
than 10 but less than 100 observations for a qualifying sub-measure on a statewide basis or 
(ii) an average of more than 10 but less than 100 for a non-qualifying sub-measure within a 



ICC APPROVED SECTION 271 PLAN 
PAGE 18 OF 19 

SBC ILLINOIS/MCImetro Access Transmission Services LLC 
07/16/04 

 

 18 
 
KEY: 
Bold italic font represents MCIm proposed language. 
Bold underlined font represents SBC proposed language. 
 

qualifying measure where the measure�s average is more than 10 but less than 100 
observations, then SBC Illinois shall calculate the payments to be made in addition to the 
normal payment to the State Fund designated by the Commission by first applying the 
normal Tier 2 assessment calculation methodology to that qualifying measurement, and then 
doubling (multiplying by 2) that amount.  The effect of this calculation results in total payment 
being made at three times the normal amount alone. 

 
12.7 Any payments made hereunder shall be subject to the annual threshold set forth in Section 

7.4. 

13.0 Attached hereto, and incorporated herein by reference, are the following  Exhibits: 

 Exhbit 1: Performance Measurement Business Rules (Illinois)  
 
In the event of any inconsistency between Exhibit 1, Attachment 2 to Exhibit 1, and this performance remedy 
plan, this performance remedy plan shall supersede and control.   
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Exhibit 1 
 

Performance Measurement Business Rules (Illinois) 
 
 
The Performance Measurement Business Rules are found in SBC Illinois� tariff at Ill. C. C. No. 20, Part 2, 
Section 11.E.  This tariff can be found at the following web address:  
 
 
http://www.sbc.com/public_affairs/regulatory_documents/tariffs/1,5932,281,00.html?pid=9 
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1 INTRODUCTION 
 

1.1 This Appendix sets forth the pricing rates, terms and conditions for Interconnection, 
unbundled access to Network Elements, Resale, Collocation and for any other services 
provided pursuant to this Agreement.  All such rates shall be just, reasonable and 
nondiscriminatory in accordance with Applicable law. 

 
1.2 All of the rates set forth in this Agreement are inclusive.  If the Parties have inadvertently 

omitted an appropriate Commission-approved rate for any unbundled Network Element, 
service, feature or function contemplated under this Agreement (“Contemplated 
Services”), the Parties shall amend the Agreement to include such rate.  In the event that 
there is no appropriate Commission-approved rate for a Contemplated Service and SBC 
ILLINOIS has a reasonable basis to believe it can charge MCIm for the Contemplated 
Service, the Parties agree to negotiate in good faith to amend the Agreement to include 
an interim rate.  Such interim rates shall remain in effect, subject to true-up, until the 
Commission determines a permanent rate or decides that no rate is appropriate.  The 
Parties further agree that during any negotiations pursuant to this Section 1.2, SBC 
ILLINOIS shall provide MCIm with the Contemplated Service in question and MCIm shall 
be responsible for paying for such Contemplated Service retroactive to the date it was 
first delivered.  For any rates set pursuant to this Section 1.2, the Parties agree to use the 
appropriate SBC ILLINOIS tariff rate, if such a rate exists.  All of the rates set forth in this 
Agreement shall remain in effect for the term of this Agreement unless they are changed 
in accordance with the provisions of this Agreement.  For the purposes of this Appendix, 
“rates” may refer to either or both recurring and nonrecurring prices. 

 
1.3 Each rate set forth in this Appendix is the total rate applicable for the respective service, 

save for taxes and late payment charges, if any.  Where required by Applicable Law, 
rates contained in this Appendix Pricing are based upon FCC and state Commission 
approved pricing methodologies.  If a rate element and/or charge for a product or service 
contained in, referenced to or otherwise provided by SBC ILLINOIS under this 
Agreement (including any attached or referenced Appendices) is not listed in this 
Appendix Pricing, including any rates and/or charges developed in response to a Bona 
Fide Request (BFR), such rates and charges shall be determined in accordance with the 
pricing principles set forth in the Act; provided however, if SBC ILLINOIS provides a 
product or service that is not subject to the pricing principles of the Act, such rate(s) 
and/or charges shall be as negotiated by SBC ILLINOIS and MCIm. 

 
1.4 Intentionally Omitted. 

 
1.5 Except as otherwise noted, all rates set forth in this Agreement are permanent rates, 

unless changed by order of the Commission or other administrative or judicial body of 
competent jurisdiction, or by mutual agreement of the Parties.  If the Commission or 
other administrative or judicial body of competent jurisdiction subsequently 
orders a different rate, either Party, upon the Commission’s order, may provide 
written notice to the other Party, to change the rate set forth in this Agreement to 
conform to the new rate ordered by the Commission.  Upon written notice, the 
Parties will negotiate an amendment to this Agreement reflecting the new rate.  
The new rate will be effective on the date of receipt of the written notice of election.  
The rates set forth in the Pricing Schedule to this Agreement are subject to change 
based upon the outcome of Illinois Commerce Commission proceedings affecting 
wholesale prices which are given general applicability by the Commerce 
Commission, including carrier-specific dockets that are given general applicability, 
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where the outcome produces rates different than the rates set forth in the Pricing 
Schedule.  Absent a stay of such an outcome, the affected rate(s) shall be modified 
consistent with the outcome via written amendment to the Agreement and/or its 
Pricing Schedule, as appropriate, within thirty (30) days after receipt of written 
notice by one Party from the other Party.  Where such rate differences are 
accompanied by or are the result of changes to terms and conditions that are 
legitimately related to the item(s) associated with the affected rates, then the 
Parties shall include in their amendment conforming modifications to such terms 
and conditions.  If the Parties disagree as to the appropriate terms and conditions 
requiring modification due to a price change requested pursuant to this Section, 
either Party may seek resolution of the dispute in accordance with the provisions 
of Section 12 of the General Terms and Conditions of this Agreement.  The 
modified rates and any associated modified terms and conditions shall take effect 
upon the effective date set forth in the Commission order that approves the rate.  If 
the order approving the rate is silent as to the effective date, then the rate would 
become effective upon the approval of the amendment by the Commission or 
within sixty (60) days after receipt of the written notice described above, whichever 
is sooner, unless otherwise agreed to by the parties.  Nothing in this paragraph is 
intended to limit either Party’s right to obtain modification of any rates in this 
Pricing Schedule or any associated terms and conditions in accordance with other 
terms of this Agreement, including but not limited to the Agreement’s “Intervening 
Law” provision Section 23 of the General Terms and Conditions.  

 
1.6 If a rate is identified as interim, upon adoption of a final rate by the Commission, either 

Party may elect to change the interim rate to conform to the permanent rate upon written 
notice to other Party.  If either Party elects to change an interim rate to conform to a 
permanent rate, the permanent rate will be substituted for the interim rate and will remain 
in effect for the remainder of this Agreement unless otherwise changed in accordance 
with the terms of this Agreement.  Unless otherwise agreed by the Parties, an interim rate 
will be replaced by the permanent rate retroactive to the Effective Date of this 
Agreement, and will be trued up within ninety (90) days after the Effective Date of the 
amendment adopting the permanent rate. 

 
1.7 Intentionally Omitted. 

 
1.8 SBC ILLINOIS shall not charge MCIm different rates for unbundled Network Elements 

based on the class of end user customers served by MCIm, or on the type of services 
provided by MCIm using those unbundled Network Elements, unless otherwise ordered 
by the Commission.  This paragraph does not apply to Resale. 

 
2 RECURRING CHARGES 
 

2.1 Unless otherwise identified in the pricing tables, where rates are shown as monthly, a 
month will be defined as thirty (30) days.  Billing will be on the basis of whole or fractional 
months used.  The rates for non-monthly rated UNEs will be billed as specified in 
Appendix Pricing.  Billing will be on the basis of whole or fractional periods used.  
Fractional billing will be adjusted on a pro-rata basis to reflect actual usage during any 
particular month or period. 

 
2.2 Unless otherwise identified in the pricing tables, where rates are usage sensitive, 

measurement of usage-based charges shall be in actual conversation seconds, or 
fraction thereof, measured in one tenth (1/10) of one second increments.  For purposes 
of billing charges, total conversation seconds, or fractions thereof, per chargeable traffic 
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types will be totaled for the entire monthly bill cycle and then rounded up to the next 
whole minute.  There shall be no usage-based charges for incomplete calls or call 
attempts, including "busy" or "don't answer" status calls. 

 
2.3 Intentionally Omitted. 

 
2.4 Unless otherwise identified in the pricing tables, where rates are distance sensitive, the 

mileage will be calculated on the airline distance involved between the locations.  To 
determine the rate to be billed, SBC ILLINOIS will first compute the mileage using the 
V&H coordinates method, as set forth in the National Exchange Carrier Association, Inc. 
Tariff FCC No 4.  When the calculation results in a fraction of a mile, SBC ILLINOIS will 
round up to the next whole mile before determining the mileage and applying rates. 

 
3 NON-RECURRING CHARGES 
 

Some items which must be individually charged (e.g., extraordinary charges, CLEC Changes and 
etc.), are billed as nonrecurring charges. 
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UNBUNDLED NETWORK ELEMENTS 

Unbundled Loops
6 2-Wire Analog -Rural (Access Area C) U2HXC 14.91$                See NRC prices below
6 2-Wire Analog - Suburban (Access Area B) U2HXB 12.40$                See NRC prices below
6 2-Wire Analog - Metro (Access Area A) U2HXA 5.17$                  See NRC prices below
6 2-Wire Ground Start, Analog/Reverse Battery-Rural(Access Area C) U2WXC 16.71$                See NRC prices below
6 2-Wire Ground Start, Analog/Reverse Battery-Suburban(Access Area B) U2WXB 13.13$                See NRC prices below
6 2-Wire Ground Start, Analog/Reverse Battery-Metro(Access Area A) U2WXA 4.11$                  See NRC prices below
6 2-Wire Ground Start, PBX-Rural (Access Area C) U2JXC 16.71$                See NRC prices below
6 2-Wire Ground Start, PBX-Suburban (Access Area B) U2JXB 13.13$                See NRC prices below
6 2-Wire Ground Start, PBX-Metro (Access Area A) U2JXA 4.11$                  See NRC prices below
6 2-Wire COPTS Coin-Rural(Access Area C) U2CXC 16.94$                See NRC prices below
6 2-Wire COPTS Coin-Suburban(Access Area B) U2CXB 13.28$                See NRC prices below
6 2-Wire COPTS Coin-Metro(Access Area A) U2CXA 4.11$                  See NRC prices below
6 2-Wire EKL--Rural(Access Area C) U2KXC 21.62$                See NRC prices below
6 2-Wire EKL-Suburban(Access Area B) U2KXB 16.30$                See NRC prices below
6 2-Wire EKL-Metro(Access Area A) U2KXA 4.24$                  See NRC prices below

   Conditioning for dB Loss   
6 4-Wire Analog - Rural (Access Area C) U4XHC 34.97$                See NRC prices below
6 4-Wire Analog - Suburban (Access Area B) U4HXB 27.25$                See NRC prices below
6 4-Wire Analog - Metro Access Area A) U4HXA 8.27$                  See NRC prices below
6 2-Wire Digital - Rural (Access Area C) U2QXC 22.24$                See NRC prices below
6 2-Wire Digital - Suburban (Access Area B) U2QXB 17.76$                See NRC prices below
6 2-Wire Digital - Metro (Access Area A) U2QXA 5.44$                  See NRC prices below
6 2-Wire Digital ISDN - BRI - Rural (Access Area C) U2QXC 22.24$                See NRC prices below
6 2-Wire Digital ISDN BRI - Suburban (Access Area B) U2QXB 17.76$                See NRC prices below
6 2-Wire Digital ISDN BRI - Metro (Access Area A) U2QXA 5.44$                  See NRC prices below
6 4-Wire Digital - Rural (Access Area C) 4U1XC 53.82$                See NRC prices below
6 4-Wire Digital - Suburban (Access Area B) 4U1XB 40.49$                See NRC prices below
6 4-Wire Digital - Metro (Access Area A) 4U1XA 27.72$                See NRC prices below
6 DS3 Loop - Rural (Access Area C) U4D3C 528.15$              See NRC prices below
6 DS3 Loop - Suburban (Access Area B) U4D3B 405.76$              See NRC prices below
6 DS3 Loop - Metro (Access Area A) U4D3A 335.73$              See NRC prices below

DSL Capable Loops
2-Wire xDSL Loop

6 PSD #1 - 2-Wire xDSL Loop Access Area C- Rural 2SLA3 17.81$                See NRC prices below
6 PSD #1 - 2-Wire xDSL Loop Access Area B- Suburban 2SLA2 11.57$                See NRC prices below
6 PSD #1 - 2-Wire xDSL Loop Access Area A- Metro 2SLA1 5.09$                  See NRC prices below

 
6 PSD #2 - 2-Wire xDSL Loop Access Area C- Rural 2SLC3 17.81$                See NRC prices below
6 PSD #2 - 2-Wire xDSL Loop Access Area B- Suburban 2SLC2 11.57$                See NRC prices below
6 PSD #2 - 2-Wire xDSL Loop Access Area A- Metro 2SLC1 5.09$                  See NRC prices below

6 PSD #3 - 2-Wire xDSL Loop Access Area C- Rural 2SLB3 17.81$                See NRC prices below
6 PSD #3 - 2-Wire xDSL Loop Access Area B- Suburban 2SLB2 11.57$                See NRC prices below
6 PSD #3 - 2-Wire xDSL Loop Access Area A- Metro 2SLB1 5.09$                  See NRC prices below

6 PSD #4 - 2-Wire xDSL Loop Access Area C- Rural 2SLD3 17.81$                See NRC prices below
6 PSD #4 - 2-Wire xDSL Loop Access Area B- Suburban 2SLD2 11.57$                See NRC prices below
6 PSD #4 - 2-Wire xDSL Loop Access Area A- Metro 2SLD1 5.09$                  See NRC prices below

6 PSD #5 - 2-Wire xDSL Loop Access Area C- Rural UWRA3 17.81$                See NRC prices below
6 PSD #5 - 2-Wire xDSL Loop Access Area B- Suburban UWRA2 11.57$                See NRC prices below
6 PSD #5 - 2-Wire xDSL Loop Access Area A- Metro UWRA1 5.09$                  See NRC prices below

6 PSD #7 - 2-Wire xDSL Loop Access Area C- Rural 2SLF3 17.81$                See NRC prices below
6 PSD #7 - 2-Wire xDSL Loop Access Area B- Suburban 2SLF2 11.57$                See NRC prices below
6 PSD #7 - 2-Wire xDSL Loop Access Area A- Metro 2SLF1 5.09$                  See NRC prices below

4-Wire xDSL Loop
6 PSD #3 - 4-Wire xDSL Loop Access Area C- Rural 4SL13 33.59$                See NRC prices below
6 PSD #3 - 4-Wire xDSL Loop Access Area B- Suburban 4SL12 20.93$                See NRC prices below
6 PSD #3 - 4-Wire xDSL Loop Access Area A- Metro 4SL11 7.93$                  See NRC prices below

IDSL Capable Loop
6 IDSL Loop Access Area C - Rural UY5FC 22.24$                See NRC prices below
6 IDSL Loop Access Area B - Suburban UY5FB 17.76$                See NRC prices below
6 IDSL Loop Access Area A - Metro UY5FA 5.44$                  See NRC prices below

HFPL
HFPL Loop

HFPL Loop - Access Area C- Rural ULPP3 $0.00 N/A N/A
HFPL Loop - Access Area B- Suburban ULPP2 $0.00 N/A N/A
HFPL Loop - Access Area A- Metro ULPP1 $0.00 N/A N/A

HFPL Cross Connects
HFPL Cross Connect - CLEC Owned Non Integrated UKCGE 0.56$                  $64.37
HFPL Cross Connect - CLEC Owned Integrated UKCGD 0.56$                  $64.37
HFPL Cross Connect - SBC Owned UKCGX 0.56$                  $78.40

Line Station Transfer (LST)
Line & Station Transfer(LST) performed on CODSLAM Loop URCLD N/A 237.74$               

Recurring Non-Recurring

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 1 of  19
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Line & Station Transfer (LST) N/A $0.00

Loop Qualification Process
Loop Qualification Process - Mechanized NR98U N/A $0.00 N/A
Loop Qualification Process - Manual  per minute NRBXU N/A $0.00 N/A

DSL Conditioning Options
DSL Conditioning Options -  >12KFT and < 17.5KFT 

Removal of Repeater Options - per element NRBXV N/A $21.49 N/A
Removal Bridged Tap Option - per element NRBXW N/A $14.00 N/A
Removal of Load Coil - per element NRBXZ N/A $14.08 N/A

DSL Conditioning Options -  >17.5KFT in addition to the rates for > 12KFT and < 17.5KFT per element    
Removal of Repeater Options - per element NRBNL N/A $21.49 N/A
Removal Bridged Tap Option - per element NRBNK N/A $14.00 N/A
Removal of Load Coil - per element NRBNJ N/A $14.08 N/A

Removal of All Bridge Tap (RABT) Modified Maintenance Process (MMP)
Removal of All Bridged Tap

DSL Loops - >12KFT and <17.5KFT N/A 742.35$               
Removal of All Bridged Tap >17.5KFT

DSL Loops - >17.5KFT - per element
     Incremental Removal of All Bridged Tap > 17.5KFT - per element N/A 286.75$               

Removal of Non-Excessive Bridged Tap
DSL Loops - >0KFT and <17.5KFT N/A 286.75$               

Removal of Non-Excessive Bridged Tap >17.5KFT
DSL Loops - >17.5KFT - per element
     Incremental Removal of All Bridged Tap > 17.5KFT - per element N/A 286.75$               

Broadband UNE
Data only loop 9.23$                 11.69$                

Combined voice and data service

See Unbundled 
Loops and HFPL 

above (lines 4-92) 92.93$                
HFPSL line shared loop $0.00 $0.00
DLE - ADSL PVC (UBR) 6.61$                 $0.00
OCD Port Termination

OC3c 76.60$               116.94$              
DS3 60.63$               132.95$              

OCD Cross-connect to collocation
OC3c 3.44$                 124.42$              
DS3 14.38$               129.75$              
DLE SAI 2 Wire $0.00 83.49$                

Testing
Acceptance Testing $0.00 $0.00
Cooperative Testing $0.00 $0.00

Maintenance of Service Charges and/or Service Call Charge FCC Tariff No. 2:  Section 13.2.6

Labor Rates, per quarter hour $10.72

Loop Non-Recurring Charges 
6 , 8 Service Order - Initial Intentionally Omitted SEPUP NA $11.27 $0.00

7 Service Order - Initial Connection 6.76$                   
7 Service Order - Disconnect 6.36$                   
6 Service Order - Subsequent REAH9 NA 6.76$                   
6 Service Order-Record Work Only NR9UP NA 5.78$                   

6 , 8 Line Connection Intentionally Omitted SEPUC NA $50.13 $0.00
7 Line Connection - Initial Connection 49.00$                 
7 Line Connection - Additional Connection 33.92$                 
7 Line Connection - Initial Disconnection 9.50$                   
7 Line Connection - Additional Disconnection 7.03$                   

6 , 8 DS1 - Administrative Intentionally Omitted NR90R NA $16.74 $0.00
7 DS-1 Administrative - Connection 10.64$                 
7 DS-1 Administrative - Disconnection 8.60$                   

6 , 8 DS-1 Service Provisioning Intentionally Omitted N/A $206.06 $0.00
7 DS-1 Service Provisioning - Initial Connection 200.75$               
7 DS-1 Service Provisioning - Additional Connection 7.49$                   
7 DS-1 Service Provisioning - Initial Disconnection 100.57$               
7 DS-1 Service Provisioning - Additional Disconnection 5.83$                   

6 , 8 DS3 - Adminstrative Intentionally Omitted NR90Y N/A $16.74 $0.00

7 DS-3 Administrative - Connection 10.64$                 
7 DS-3 Administrative - Disconnection 8.60$                   

6 , 8 DS-3 Service Provisioning Intentionally Omitted N/A $89.95 $0.00

7 DS-3 Service Provisioning - Initial Connection 84.49$                 
7 DS-3 Service Provisioning - Additional Connection 28.79$                 
7 DS-3 Service Provisioning - Initial Disconnection 7.68$                   
7 DS-3 Service Provisioning - Additional Disconnection 6.02$                   

SUB-LOOPS
CO to ECS sub-loop

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 2 of  19
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1 2 Wire Analog - area A PENDING 3.72$                 See NRC prices below
1 2 Wire Analog - area B PENDING 5.50$                 See NRC prices below
1 2 Wire Analog - area C PENDING 6.73$                 See NRC prices below
1 4 Wire Analog - area A PENDING 7.71$                 See NRC prices below
1 4 Wire Analog - area B PENDING 14.13$               See NRC prices below
1 4 Wire Analog - area C PENDING 16.62$               See NRC prices below
1 2 Wire DSL - area A PENDING TBD See NRC prices below
1 2 Wire DSL - area B PENDING TBD See NRC prices below
1 2 Wire DSL - area C PENDING TBD See NRC prices below
1 4 Wire DSL - area A PENDING TBD See NRC prices below
1 4 Wire DSL - area B PENDING TBD See NRC prices below
1 4 Wire DSL - area C PENDING TBD See NRC prices below
1 2 Wire ISDN Compatible - area A PENDING 9.55$                 See NRC prices below
1 2 Wire ISDN Compatible - area B PENDING 11.69$               See NRC prices below
1 2 Wire ISDN Compatible - area C PENDING 15.30$               See NRC prices below

CO to RT sub-loop
1 4 Wire DS1 Compatible - area A PENDING 80.71$               See NRC prices below
1 4 Wire DS1 Compatible - area B PENDING 79.21$               See NRC prices below
1 4 Wire DS1 Compatible - area C PENDING 93.21$               See NRC prices below
1 DS3 compatible subloop - area A PENDING 537.15$             See NRC prices below
1 DS3 compatible subloop - area B PENDING 865.98$             See NRC prices below
1 DS3 compatible subloop - area C PENDING 871.00$             See NRC prices below

CO to SAI Sub-Loop
1 2 Wire Analog - area A PENDING 1.13$                 See NRC prices below
1 2 Wire Analog - area B PENDING 3.08$                 See NRC prices below
1 2 Wire Analog - area C PENDING 4.97$                 See NRC prices below
1 4 Wire Analog - area A PENDING 2.24$                 See NRC prices below
1 4 Wire Analog - area B PENDING 9.24$                 See NRC prices below
1 4 Wire Analog - area C PENDING 14.64$               See NRC prices below
1 2 Wire DSL - area A PENDING 1.23$                 See NRC prices below
1 2 Wire DSL - area B PENDING 3.35$                 See NRC prices below
1 2 Wire DSL - area C PENDING 5.40$                 See NRC prices below
1 4 Wire DSL - area A PENDING 1.38$                 See NRC prices below
1 4 Wire DSL - area B PENDING 5.71$                 See NRC prices below
1 4 Wire DSL - area C PENDING 9.04$                 See NRC prices below
1 2 Wire ISDN Compatible - area A PENDING 4.52$                 See NRC prices below
1 2 Wire ISDN Compatible - area B PENDING 11.36$               See NRC prices below
1 2 Wire ISDN Compatible - area C PENDING 13.82$               See NRC prices below
1 4 Wire DS1 - area A PENDING 27.60$               See NRC prices below
1 4 Wire DS1 - area B PENDING 57.76$               See NRC prices below
1 4 Wire DS1 - area C PENDING 62.26$               See NRC prices below

CO to Terminal sub-loop
1 2 Wire Analog - area A PENDING 2.56$                 See NRC prices below
1 2 Wire Analog - area B PENDING 6.98$                 See NRC prices below
1 2 Wire Analog - area C PENDING 11.25$               See NRC prices below
1 4 Wire Analog - area A PENDING 3.52$                 See NRC prices below
1 4 Wire Analog - area B PENDING 14.51$               See NRC prices below
1 4 Wire Analog - area C PENDING 22.97$               See NRC prices below
1 2 Wire DSL - area A PENDING 1.61$                 See NRC prices below
1 2 Wire DSL - area B PENDING 4.39$                 See NRC prices below
1 2 Wire DSL - area C PENDING 7.08$                 See NRC prices below
1 4 Wire DSL - area A PENDING 2.13$                 See NRC prices below
1 4 Wire DSL - area B PENDING 8.77$                 See NRC prices below
1 4 Wire DSL - area C PENDING 13.88$               See NRC prices below
1 2 Wire ISDN Compatible - area A PENDING 4.51$                 See NRC prices below
1 2 Wire ISDN Compatible - area B PENDING 15.65$               See NRC prices below
1 2 Wire ISDN Compatible - area C PENDING 22.50$               See NRC prices below
1 4 Wire DS1 - area A PENDING 28.44$               
1 4 Wire DS1 - area B PENDING 73.52$               
1 4 Wire DS1 - area C PENDING 86.50$               

ECS to SAI sub-loop
1 2 Wire Analog - area A PENDING 0.99$                  See NRC prices below
1 2 Wire Analog - area B PENDING 1.64$                  See NRC prices below
1 2 Wire Analog - area C PENDING 1.70$                  See NRC prices below
1 4 Wire Analog - area A PENDING 2.00$                  See NRC prices below
1 4 Wire Analog - area B PENDING 3.34$                  See NRC prices below
1 4 Wire Analog - area C PENDING 3.35$                  See NRC prices below
1 2 Wire DSL - area A PENDING 0.99$                  See NRC prices below
1 2 Wire DSL - area B PENDING 1.64$                  See NRC prices below
1 2 Wire DSL - area C PENDING 1.70$                  See NRC prices below
1 4 Wire DSL - area A PENDING 2.00$                  See NRC prices below
1 4 Wire DSL - area B PENDING 3.34$                  See NRC prices below
1 4 Wire DSL - area C PENDING 3.35$                  See NRC prices below

ECS to Terminal sub-loop
1 2 Wire Analog - area A PENDING 0.98$                  See NRC prices below
1 2 Wire Analog - area B PENDING 5.93$                  See NRC prices below
1 2 Wire Analog - area C PENDING 10.38$                See NRC prices below
1 4 Wire Analog - area A PENDING 2.03$                  See NRC prices below
1 4 Wire Analog - area B PENDING 11.88$                See NRC prices below

See NRC prices below
See NRC prices below
See NRC prices below

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 3 of  19
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1 4 Wire Analog - area C PENDING 20.70$                See NRC prices below
1 2 Wire DSL - area A PENDING 0.98$                  See NRC prices below
1 2 Wire DSL - area B PENDING 5.93$                  See NRC prices below
1 2 Wire DSL - area C PENDING 10.38$                See NRC prices below
1 4 Wire DSL - area A PENDING 2.03$                  See NRC prices below
1 4 Wire DSL - area B PENDING 11.88$                See NRC prices below
1 4 Wire DSL - area C PENDING 20.70$                See NRC prices below

ECS to NID sub-loop
1 2 Wire Analog - area A PENDING 2.14$                  See NRC prices below
1 2 Wire Analog - area B PENDING 7.36$                  See NRC prices below
1 2 Wire Analog - area C PENDING 11.84$                See NRC prices below
1 4 Wire Analog - area A PENDING 4.36$                  See NRC prices below
1 4 Wire Analog - area B PENDING 14.74$                See NRC prices below
1 4 Wire Analog - area C PENDING 23.64$                See NRC prices below
1 2 Wire DSL - area A PENDING 2.14$                  See NRC prices below
1 2 Wire DSL - area B PENDING 7.36$                  See NRC prices below
1 2 Wire DSL - area C PENDING 11.84$                See NRC prices below
1 4 Wire DSL - area A PENDING 4.36$                  See NRC prices below
1 4 Wire DSL - area B PENDING 14.74$                See NRC prices below
1 4 Wire DSL - area C PENDING 23.64$                See NRC prices below

SAI to Terminal sub-loop
1 2 Wire Analog - area A PENDING 1.28$                  See NRC prices below
1 2 Wire Analog - area B PENDING 3.50$                  See NRC prices below
1 2 Wire Analog - area C PENDING 5.65$                  See NRC prices below
1 4 Wire Analog - area A PENDING 1.43$                  See NRC prices below
1 4 Wire Analog - area B PENDING 5.90$                  See NRC prices below
1 4 Wire Analog - area C PENDING 9.34$                  See NRC prices below
1 2 Wire DSL - area A PENDING 1.14$                  See NRC prices below
1 2 Wire DSL - area B PENDING 3.12$                  See NRC prices below
1 2 Wire DSL - area C PENDING 5.65$                  See NRC prices below
1 4 Wire DSL - area A PENDING 1.43$                  See NRC prices below
1 4 Wire DSL - area B PENDING 5.90$                  See NRC prices below
1 4 Wire DSL - area C PENDING 9.34$                  See NRC prices below

SAI to NID sub-loop
1 2 Wire Analog - area A PENDING 1.67$                  See NRC prices below
1 2 Wire Analog - area B PENDING 4.67$                  See NRC prices below
1 2 Wire Analog - area C PENDING 7.66$                  See NRC prices below
1 4 Wire Analog - area A PENDING 2.14$                  See NRC prices below
1 4 Wire Analog - area B PENDING 8.81$                  See NRC prices below
1 4 Wire Analog - area C PENDING 13.94$                See NRC prices below
1 2 Wire DSL - area A PENDING 1.38$                  See NRC prices below
1 2 Wire DSL - area B PENDING 3.61$                  See NRC prices below
1 2 Wire DSL - area C PENDING 7.66$                  See NRC prices below
1 4 Wire DSL - area A PENDING 2.14$                  See NRC prices below
1 4 Wire DSL - area B PENDING 8.63$                  See NRC prices below
1 4 Wire DSL - area C PENDING 13.94$                See NRC prices below

Terminal to NID sub-loop
1 2 Wire Analog - area A PENDING 0.42$                  See NRC prices below
1 2 Wire Analog - area B PENDING 1.01$                  See NRC prices below
1 2 Wire Analog - area C PENDING 1.10$                  See NRC prices below
1 4 Wire Analog - area A PENDING 0.62$                  See NRC prices below
1 4 Wire Analog - area B PENDING 2.21$                  See NRC prices below
1 4 Wire Analog - area C PENDING 2.42$                  See NRC prices below
1 2 Wire DSL - area A PENDING 0.35$                  See NRC prices below
1 2 Wire DSL - area B PENDING 0.78$                  See NRC prices below
1 2 Wire DSL - area C PENDING 0.97$                  See NRC prices below
1 4 Wire DSL - area A PENDING 0.56$                  See NRC prices below
1 4 Wire DSL - area B PENDING 1.89$                  See NRC prices below
1 4 Wire DSL - area C PENDING 2.28$                  See NRC prices below

Stand Alone NID (NID sub-loop element)
1 2 Wire Analog - area A PENDING 0.19$                  $0.00 See NRC prices below
1 2 Wire Analog - area B PENDING 0.24$                  $0.00 See NRC prices below
1 2 Wire Analog - area C PENDING 0.20$                  $0.00 See NRC prices below
1 4 Wire Analog - area A PENDING 0.42$                  $0.00 See NRC prices below
1 4 Wire Analog - area B PENDING 0.50$                  $0.00 See NRC prices below
1 4 Wire Analog - area C PENDING 0.42$                  $0.00 See NRC prices below
1 2 Wire DSL - area A PENDING 0.19$                  $0.00 See NRC prices below
1 2 Wire DSL - area B PENDING 0.24$                  $0.00 See NRC prices below
1 2 Wire DSL - area C PENDING 0.20$                  $0.00 See NRC prices below
1 4 Wire DSL - area A PENDING 0.42$                  $0.00 See NRC prices below
1 4 Wire DSL - area B PENDING 0.50$                  $0.00 See NRC prices below
1 4 Wire DSL - area C PENDING 0.42$                  $0.00 See NRC prices below
1 2 Wire ISDN Compatible - area A PENDING 0.19$                  $0.00 See NRC prices below
1 2 Wire ISDN Compatible - area B PENDING 0.24$                  $0.00 See NRC prices below
1 2 Wire ISDN Compatible - area C PENDING 0.20$                  $0.00 See NRC prices below
1 4 Wire DS1 Compatible - area A PENDING TBD $0.00 See NRC prices below
1 4 Wire DS1 Compatible - area B PENDING TBD $0.00 See NRC prices below
1 4 Wire DS1 Compatible - area C PENDING TBD $0.00 See NRC prices below
1 DS3 compatible subloop - area A PENDING TBD $0.00 See NRC prices below
1 DS3 compatible subloop - area B PENDING TBD $0.00 See NRC prices below
1 DS3 compatible subloop - area C PENDING TBD $0.00 See NRC prices below

Sub-Loop Non-Recurring Charges

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 4 of  19
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1 2-Wire Analog Sub-Loop PENDING 220.28$               
1 4-Wire Analog Sub-Loop PENDING 239.27$               
1 2-Wire xDSL Digital Sub-Loop PENDING 220.28$               
1 4-Wire xDSL Digital Sub-Loop PENDING 279.25$               
1 2-Wire ISDN Digital Sub-Loop PENDING 305.92$               
1 4-Wire DS-1 (1.544 Mbps) Digital Sub-Loop PENDING 513.73$               
1 DS3 Sub-Loop PENDING 677.02$               

Subloop Service Order Charge
1 Established, Per Occasion PENDING 13.17$                 
1 Add or Change, Per Occasion PENDING 13.17$                 

Subloop Line Connection Charge
per occasion PENDING 25.08$                 

Cross Connects
2-Wire CXCT2 0.14$                  NA NA
4-Wire CXCT4 0.31$                  NA NA
6-Wire OPEN 0.45$                  NA NA
8-Wire OPEN 0.62$                  NA NA
DS1/LT1 CXCDX 0.43$                  NA NA
DS3/LT3 CXC8X 0.76$                  NA NA

Dedicated Transport
Entrance Facility:
DS1 Area A UEYBA 73.46$               NA NA

Area B UEYBB 61.45$               NA NA
Area C UEYBC 61.56$               NA NA

DS3 Area A UEYCA 686.47$             NA NA
Area B UEYCB 768.77$             NA NA
Area C UEYCC 752.87$             NA NA

OC3 All Areas UEYFX 311.34$             NA NA
OC12 All Areas UEYGX 547.79$             NA NA
OC48 All Areas UEYHX 2,418.86$          NA NA

Interoffice Transport:
DS1 Interoffice Mileage Termination - Per Point of Termination - All Areas CZ4XA-XC 17.35$                NA NA

Interoffice Mileage - Per Mile - All Areas 1YZXA-XC 1.88$                  NA NA
DS3 Interoffice Mileage Termination - Per Point of Termination - All Areas CZ4XA-XC 146.93$              NA NA

Interoffice Mileage - Per Mile - All Areas 1YZXA-XC 29.81$                NA NA

Multiplexing
DS1 to Voice Grade QMVXA-XC 275.34$              NA NA
DS3 to DS1 QM3XA-XC 404.30$              NA NA

Dedicated Transport Cross Connects
DS1 CXCDX 0.43$                  NA NA
DS3 CXCEX 0.76$                  NA NA

Dedicated Transport Optional Features & Functions
1 DS1 Clear Channel Capability - Per 1.544 Mbps Circuit Arranged CLYXA-XC NA 443.18$               NA

Dedicated Transport Installation & Rearrangement Charges
1 DS1 Administration Charge - Per Order ORCMX NA 406.61$               NA
1 Design & Central Office Connection Charge - Per Circuit NRBCL NA 632.71$               NA
1 Carrier Connection Charge - Per Order NRBBL NA 585.51$               NA
1 DS3 Administration Charge - Per Order ORCMX NA 308.22$               NA
1 Design & Central Office Connection Charge - Per Circuit NRBCL NA 671.16$               NA
1 Carrier Connection Charge - Per Order NRBBL NA 377.25$               NA

Dedicated Transport Network Reconfiguration Service (NRS)
On rates, terms and conditions specified in FCC Tariff No. 2 OPEN

Digital Cross-Connect System
DCS Port Charge OPEN ICB ICB NA
DS1 OPEN ICB ICB NA
DS3 OPEN ICB ICB NA
DCS Establishment Charge OPEN ICB ICB NA
Database Modification Charge OPEN ICB ICB NA
Reconfiguration Charge OPEN ICB ICB NA
DS0 DCS Port 0.65$                 $0.00
DS1 DCS Port 4.31$                 $0.00
DS3 DCS Port 120.69$             $0.00
DCS Establishment None 564.68$              
Database Modification None 65.33$                
Reconfiguration Charge
Reconfiguration Charge - CLEC Performed None $0.00
Reconfiguration Charge - SBC Performed None 14.52$                

Dark Fiber
Dark Fiber Interoffice

1 Dark Fiber Interoffice Termination (Per Termination per Fiber) ULYCX 16.24$                NA NA
1 Dark Fiber Interoffice Mileage (Per Fiber per Foot) ULNCF 0.00$                  NA NA
1 Dark Fiber Interoffice Cross Connect (Per Termination per Fiber) UKCJX 3.43$                  NA NA

Dark Fiber Loop
1 Dark Fiber Loop Termination (Per Termination per Fiber) UL1WX 13.02$                NA NA
1 Dark Fiber Loop Mileage (Per Fiber per Foot) ULOWG 0.00$                  NA NA

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 5 of  19
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1 Dark Fiber Loop Cross Connect (Per Termination per Fiber) UKCHX 2.71$                  NA NA
Inquiry (Per Request)

1 Dark Fiber Loop/Subloop - NRC NR9DT NA 78.29$                 
1 Dark Fiber Interoffice Transport - NRC NR9D6 NA 325.28$               

FIRM ORDER (Per Fiber Strand)
1 Administrative per Order Intent. Omitted NA $28.63
1 Dark Fiber Loop / Sub-Loop - NRC CO to RT/CEV/HUT; CO to Premises, per strand    NRB52 NA 510.47$              
1 Sub-Loop Connection Charge, RT/CEV Hut to Premises per strand NRB53 NA 531.56$               
1 Interoffice Connection Charge, per strand NRB54 NA 612.88$               

Routine Modifications
Routine Modifications to Existing Facilities Charge N/A NA ICB ICB
Routine Modifications $0.00

Line Information Database - LIDB USAGE

USAGE  $         0.016151 (per query) NA NA

USAGE 0.000020$         (per query) NA NA
1 USAGE 0.007932$         (per query) NA NA

Calling Name (CNAM) Download
Initial Download $0.000027 (per record) $15,481.64 (per request)
Refresh Download $0.000027 (per record) $48.68 (per request)
Update Download $0.006504 (per record) $0

800 Database USAGE
    Toll Free Database Query (Regional STP Access) USAGE 0.001129$         (per query)
    Call Handling and Destination (Regional STP Access) USAGE 0.000125$         (per query)
    Toll Free Database Query (Local STP Access) USAGE 0.001237$         (per query)
    Call Handling and Destination (Local STP Access) USAGE 0.000234$         (per query)
    Call-Routing Query USAGE 0.002314$         (per query)
    Routing Options USAGE 0.000615$         (per query)

SS7
SS7 Links - Cross Connects/SS7 Links
2-Wire CXCT2 0.14$                 NA NA
4-Wire CXCT4 0.31$                 NA NA
6-Wire OPEN 0.45$                 NA NA
8-Wire OPEN 0.62$                 NA NA
DS1/LT1 CXCDX 0.43$                 NA NA
DS3/LT3 CXC8X 0.76$                 NA NA

STP Port  USAGE 263.19$             714.11$              N/A

SS7 Signalling USAGE
Signal Switching/IAM msg USAGE 0.000133$          
Signal Transport/IAM msg USAGE 0.000084$         
Signal Formulation/IAM msg USAGE 0.000451$         
Signal Tandem Switching/IAM msg USAGE 0.000299$         
Signal Switching/TCAP msg USAGE 0.000108$         
Signal Transport/TCAP msg USAGE 0.000057$         
Signal Formulation/TCAP msg USAGE 0.000324$         
Point Code Addition N/A 24.75$                N/A
Global Title Translation Addition USAGE N/A 13.31$                N/A

LNP
Default Query Charges

End Office $0.0020020 per query
Tandem Office $0.0020020 per query
LNP Database Access Query $0.0010030 per query

Line Service Charge
SPNP Access Lines 0.28$                 
SPNP ISDN 1.40$                 
SPNP PBX 2.52$                 

Coorninated Hot Cuts
Coorninated Hot Cuts

Per Project Set Up, includes first line $34.33
Per loop for each additional $5.86

UNE - P Service Order Charge
6 , 8 Electronic POTS Intentionally Omitted $4.43 $0.00

7 Electronic POTS (Connection) 3.08$                   
7 Electronic POTS (Disconnection) 1.91$                   

6 , 8 Manual POTS Intentionally Omitted $42.37 $0.00
7 Manual POTS (Connection) 31.31$                 
7 Manual POTS (Disconnection) 15.59$                 

6 , 8 Electronic Non-POTS Intentionally Omitted $9.76 $0.00
7 Electronic Non-POTS (Connection) 7.19$                   
7 Electronic Non-POTS (Disconnection) 3.61$                   

6 , 8 Manual Non-POTS Intentionally Omitted $62.09 $0.00
7 Manual Non-POTS (Connection) 47.65$                 
7 Manual Non-POTS (Disconnection) 20.35$                 

New UNE-P Line Connection Charge

Unbundled Access to CNAM - CNAM Database Query (Switch-Based)

LIDB Validation Query (Switch-Based)

LIDB Query Transport (Switch-Based)

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 6 of  19
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6 , 8 Analog Loop Line Connection - Per Termination Intentionally Omitted $26.81 $0.00
7 Analog Loop Line Connection - Per Termination (Initial Connection) 35.97$                 
7 Analog Loop Line Connection - Per Termination (Additional Connection) 20.41$                 
7 Analog Loop Line Connection - Per Termination (Initial Disconnection) 0.28$                   
7 Analog Loop Line Connection - Per Termination (Additional Disconnection) 0.22$                   

6 , 8 4 Wire Digital Loop (DS1) Service Provisioning $208.24

New UNE-P Port Connection Charge
6 , 8 Basic Line Port Intentionally Omitted $1.2 $0.00

7 Basic Line Port (Connection) 0.71$                   
7 Basic Line Port (Disconnection) 0.70$                   

6 , 8 Ground Start Line Port Intentionally Omitted $1.2 $0.00
7 Ground Start Line Port (Connection) 0.71$                   
7 Ground Start Line Port (Disconnection) 0.70$                   

6 , 8 ISDN Direct Port Intentionally Omitted $16.5 $0.00
7 ISDN Direct Port (Connection) 9.66$                   
7 ISDN Direct Port (Disconnection) 9.66$                   
6 ISDN Prime Port 246.04$              

6 , 8 Direct Inward Dialing (DID) Trunk Port Intentionally Omitted $18.35 $0.00
7 Direct Inward Dialing (DID) Trunk Port (Connection) 12.80$                 
7 Direct Inward Dialing (DID) Trunk Port (Disconnection) 7.81$                   
6 Digital Trunking Trunk Port 108.88$              
6 ULS Trunk Port 108.88$              

6 , 8 Centrex Basic Line Port Intentionally Omitted $1.2 $0.00
7 Centrex Basic Line Port (Connection) 0.71$                   
7 Centrex Basic Line Port (Disconnection) 0.70$                   

6 , 8 Centrex ISDN - BRI Line Port Intentionally Omitted $16.5 $0.00
7 Centrex ISDN - BRI Line Port (Connection) 9.66$                   
7 Centrex ISDN - BRI Line Port (Disconnection) 9.66$                   

6 , 8 Centrex EKL Line Port Intentionally Omitted $10.15 $0.00
7 Centrex EKL Line Port (Connection) 5.94$                   
7 Centrex EKL Line Port (Disconnection) 5.93$                   

6 , 8 Centrex Attendant Console Line Port Intentionally Omitted $1.2 $0.00
7 Centrex Attendant Console Line Port (Connection) 0.71$                   
7 Centrex Attendant Console Line Port (Disconnection) 0.70$                   

6 , 8 Basic COPTS Port Intentionally Omitted $1.2 $0.00
7 Basic COPTS Port (Connection) 0.71$                   
7 Basic COPTS Port (Disconnection) 0.70$                   

6 , 8 COPTS - Coin Line Port Intentionally Omitted $1.2 $0.00
7 COPTS - Coin Line Port (Connection) 0.71$                   
7 COPTS - Coin Line Port (Disconnection) 0.70$                   
6 Basic Port Conversion (Conversion Charge - Change from one type of line-port to another, per each changed. REAKD NA 0.77$                   

Port Feature Add/Change Translation Charge (feature per port,  per order)
6 , 8 Basic Intentionally Omitted $0.94 $0.00

7 Connection 0.55$                   
7 Disconnection 0.55$                   

6 , 8 Ground Start/PBX Intentionally Omitted $0.94 $0.00
7 Connection 0.55$                   
7 Disconnection 0.55$                   

6 , 8 Basic COPTS Intentionally Omitted $0.94 $0.00
7 Connection 0.55$                   
7 Disconnection 0.55$                   

6 , 8 COPTS - Coin Intentionally Omitted $0.94 $0.00
7 Connection 0.55$                   
7 Disconnection 0.55$                   

6 , 8 ISDN Direct Intentionally Omitted $1.28 $0.00
7 Connection 0.75$                   
7 Disconnection 0.75$                   
6 ISDN Prime 36.68$                
6 Digital Trunking 24.02$                
6 ULS Trunk 24.02$                 
6 ISDN Prime Trunk Port, per port - Add/Rearrange Channels 54.39$                
6 Direct Inward Dialing (DID) Trunk Port, per port - Add/Rearrange Termination 48.48$                 
6 Service Ordering - Record Order

Basic 5.11$                   
Complex 5.11$                   
ULS Trunk Port 5.11$                  

6 Service Ordering - Subsequent
Subsequent Basic 5.40$                   
Subsequent Complex 11.58$                 
Subsequent ULS Trunk Port 11.58$                

6 ULS-ST Billing Establishment Charge, if applicalbe - per carrier 2,718.64$            
6 Custom Routing, via LCC - New LCC, per LCC, per switch 256.29$               

6 , 8 Custom Routing, via LCC - New Network Routing, per Route, per switch Intentionally Omitted $59.02 $0.00
Custom Routing, via LCC - New Network Routing, per Route, per switch

7 Connection 33.94$                 
7 Disconnection 35.36$                 

6 , 8 Custom Routing, via AIN, of OS/DA per Route, per switch Intentionally Omitted $119.24 $0.00
Custom Routing, via AIN, of OS/DA per Route, per switch

7 Connection 72.22$                 

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 7 of  19
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7 Disconnection 66.29$                 
Centrex System Charges

6 , 8 Centrex Common Block Establishment, each Intentionally Omitted $459.04 $0.00

Centrex Common Block Establishment
7 Connection 370.92$               
7 Disconnection 124.21$               
6 Centrex System Features Change or Rearrangement, per feature, per occasion 50.89$                 

6 , 8 Centrex System Features Activation, per feature, per occasion Intentionally Omitted $85.99 $0.00

Centrex System Features Activation
7 Connection 50.89$                 
7 Disconnection 49.47$                 

Unbundled Local Switching with Shared Transport
ULS-ST Switch Originating Usage (ULS-O) USAGE $0.00 per Mou NA NA
ULS-ST Switch Terminating Usage (ULS-T) USAGE $0.00 per Mou NA NA
ULS-ST Blended Transport MOU USAGE 0.000415$          per Mou NA NA
ULS-Reciprocal Compensation For Termination of Local Traffic

Set up charge, per call USAGE 0.009512$          
Duration charge, per MOU USAGE 0.000967$          

End Office Local Termination 0.003746$         per mou NA
ULS-ST Common Transport MOU USAGE 0.000304$          per Mou NA NA
ULS-ST Tandem Switching MOU USAGE 0.000215$          per Mou NA NA
ULS-ST Daily Usage Feed (DUF) USAGE 0.000459$          per Message

6 , 8 Custom Routing, via AIN, of OS/DA per Route, per switch Intentionally Omitted $119.24 $0.00 NA
Custom Routing, via AIN, of OS/DA per Route, per switch

7 Connection 72.22$                 
7 Disconnection 66.29$                 

SS7 Signaling Transport associated with ULS-ST USAGE 0.000176$          per Message N/A NA
ULS-ST Ports

Basic Line Port - Residence, per Port UJR $                 2.18  $                53.01 

Unbundled Local Switching 
10 ULS Usage, per Originating or Terminating MOU (statewide) N/A TBD per Mou NA NA

Daily Usage Feed (DUF), per message N/A 0.000459$          per Message
6 , 8 Customized Routing, per Line Class Code, per switch, new LCC, per LCC UROPW N/A $256.29 NA
6 , 8 Custom Routing, via LCC - New Network Routing, per Route, per switch Intentionally Omitted $59.02 $0.00

Custom Routing, via LCC - New Network Routing, per Route, per switch
7 Connection 33.94$                 
7 Disconnection 35.36$                 
6 Billing Establishment Charge, if applicable, per CLEC NR9UJ NA 2,718.64$            NA

Service Coordination Fee, per CLEC bill, per switch UFEPW 1.15$                  N/A NA
Subsequent Training, per Company Person, per Hour NR9UT N/A 82.10$                 NA

Port Charge, per Month, per Port - ULS-ULS-ST
Analog Line Port UPC 2.18$                  per Port 53.01$                 N/A
Basic Line Port - PBX 2W UVL 2.18$                  per Port 53.01$                 N/A
Basic Line Port - PBX 1W In U1L 2.18$                  per Port 53.01$                 N/A
Basic Line Port - PBX 1W Out UOL 2.18$                  per Port 53.01$                 N/A
Ground Start Port UPZ 2.18$                  per Port 53.01$                 N/A
Ground Start Port - PBX 1W In U1Z 2.18$                  per Port 53.01$                 N/A
Ground Start Port - PBX 1W Out UOZ 2.18$                  per Port 53.01$                 N/A
Analog DID Trunk Port UPR 20.65$                per Port 53.01$                 N/A

per Telephone Number UDM 0.06$                  per Number N/A N/A
6 Add / Rearrange each Termination REAJG N/A 48.48$                 N/A

ISDN BRI Port  U2P 9.34$                  per Port 53.01$                 N/A
per Telephone Number UZN 0.06$                  per Number NA NA

ISDN-Direct Port - Custom U25 9.34$                  per Port 53.01$                 N/A
per Telephone Number UZN 0.06$                  per Number

ISDN PRI Port UZQZD 158.57$             per Port 778.06$              N/A
ISDN-Prime Trunk Port - Custom UZPZD 158.57$             per Port 778.06$              N/A

per Telephone Number UZN 0.06$                 per Number N/A N/A
6 Add / Rearrange per Channel REAKB N/A 54.39$                N/A

Digital Trunking Trunk Port UW7 145.58$             per Port 778.06$              N/A
DS1 Trunk Port UROPT 145.56$             per Port 778.06$              N/A
Centrex Basic Line Port U3XAA-CA 2.18$                  per Port 53.01$                 N/A
Centrex Basic Line Port U3XAB-CB 2.18$                  per Port 53.01$                 N/A
Centrex Basic Line Port U3XAD-CD 2.18$                  per Port 53.01$                 N/A
Centrex Basic Line Port U3XAE-CE 2.18$                  per Port 53.01$                 N/A
Centrex ISDN BRI Port PENDING 6.11$                  per Port 53.01$                 N/A
Centrex ISDN Line Port-Custom PENDING 9.34$                  per Port 53.01$                 N/A
Centrex EKL Line Port U3XAC-CC 4.92$                  per Port 53.01$                 N/A
Centrex Attendant Console Line Port U6A 7.12$                  per Port 106.01$               N/A
Basic COPTS Port UYC 3.24$                  per Port 53.01$                 N/A
COPTS-Coin Line Port U5N 3.24$                  per Port 53.01$                 N/A

Port Non-Recurring Charges - ULS-ULS-ST
Basic Line Port

6 Service Order - Initial NR9UU NA 2.35$                   N/A
6 Service Order - Subsequent NR9UV NA 5.40$                   
6 Service Order - Record Work Only NR9F6 NA 5.40$                   N/A

Complex Line Port
6 Service Order - Initial NR9B5 NA 27.60$                 N/A
6 Service Order - Subsequent NR9UV NA 11.58$                 
6 Service Order - Record Work Only NR9F7 NA 11.58$                 N/A

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 8 of  19
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ULS Trunk Port
6 Service Order - Initial NR9UG NA 26.79$                N/A
6 Service Order - Subsequent NR9UV NA 11.58$                
6 Service Order - Record Work Only NR9F8 NA 11.58$                N/A

Port Conversion
6 Basic Port Conversion (Conversion Charge - Change from one type of line-port to another, per each changed. REAKD NA 0.77$                   N/A

Tandem Switching 
per minute of use (without Tandem Trunks) USAGE 0.000569$          NA NA

New UNE-P Combinations
2 Wire Basic Analog Loop with Basic Line Port

6 Basic Line Port Charge 1.20$                  
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire P.B.X. Ground Start Analog Loop with Ground Start Line Port
6 Ground Start Line Port Connection Charge 1.20$                  
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire Basic Analog with Basic COPTS Line Port
6 Basic COPTS Line Port Connection Charge 1.20$                  
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire Analog COPTS Coin Loop with Basic COPTS Coin-Line Port
6 Basic COPTS Coin-Line Port Connection Charge 1.20$                  
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire Basic Analog Loop with Analog DID Trunk Port
6 DID Trunk Port Connection Charge 18.35$                
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire Basic Analog Loop with Centrex Basic Line Port
6 Centrex Basic Line Port Connection Charge 1.20$                  
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire Electronic Key Line with Centrex EKL Line Port
6 Centrex EKL Line Port Connection Charge 10.15$                
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire 160 Kbps (ISDN-BRI) Digital Loop with ISDN Direct Line Port
6 ISDN Direct Line Port Charge 16.50$                
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

2 Wire 160 Kbps (ISDN-BRI) Digital Loop with Centrex ISDN Line Port
6 Centrex ISDN Direct Line Port Charge 16.50$                
6 ULS Billing Establishment Charge, if applicable, per carrier 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

4 Wire Digital (DS1 Loop) with Digital Trunk Port
6 Loop Service Provisioning (DS1) 208.24$              
6 Digital Trunk Port Connection Charge 108.88$              
6 ULS Billing Establishment Charge, if applicable, per carrier, per switch NR9UJ 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

4 Wire Digital (DS1 Loop) with ISDN Prime Trunk Port
6 Loop Service Provisioning (DS1) 208.24$              
6 ISDN Prime Trunk Port Connection Charge 246.04$              
6 ULS Billing Establishment Charge, if applicable, per carrier, per switch NR9UJ 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

4 Wire Digital (DS1 Loop) with ULS Trunk Port
6 Loop Service Provisioning (DS1) 208.24$              
6 ISDN Prime Trunk Port Connection Charge 108.88$              
6 ULS Billing Establishment Charge, if applicable, per carrier, per switch NR9UJ 2,718.64$           
6 New LCC, per LCC, per switch UROPW 256.29$              

Enhanced Extended Loop (EEL) Combinations
EEL (2 Wire Analog Loop to DS1 or DS3, Dedicated Transport) Combination

1 Service Order Charge, per order SEPUP 2.58$                  
1 Line Connection Charge, per termination SEPUC 20.21$                

For DS1 Interoffice Transport or DS1 Entrance Facility
1 Administration Charge, per order ORCMX 406.61$              
1 Design & CO Connection Charge, per circuit NRBCL 632.71$              
1 Carrier Connection Charge, per termination NRBBL 585.51$              
1 Clear Channel Capability, per 1.544 Mbps circuit arranged CLYXA-XC 443.18$              

For DS3 Interoffice Transport or DS3 Entrance Faiclity
1 Administration Charge, per order ORCMX 308.22$              
1 Design & CO Connection Charge, per circuit NRBCL 671.16$              
1 Carrier Connection Charge, per termination NRBBL 377.25$              

EEL (4 Wire Analog Loop to DS1 or DS3, Dedicated Transport) Combination
1 Service Order Charge, per order SEPUP 2.58$                  

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 9 of  19
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1 Line Connection Charge, per termination SEPUC 20.21$                
For DS1 Interoffice Transport or DS1 Entrance Facility

1 Administration Charge, per order ORCMX 406.61$              
1 Design & CO Connection Charge, per circuit NRBCL 632.71$              
1 Carrier Connection Charge, per termination NRBBL 585.51$              
1 Clear Channel Capability, per 1.544 Mbps circuit arranged CLYXA-XC 443.18$              

For DS3 Interoffice Transport or DS3 Entrance Faiclity
1 Administration Charge, per order ORCMX 308.22$              
1 Design & CO Connection Charge, per circuit NRBCL 671.16$              
1 Carrier Connection Charge, per termination NRBBL 377.25$              

EEL (2 Wire Digital Loop to DS1 or DS3, Dedicated Transport) Combination
1 Service Order Charge, per order SEPUP 2.58$                  
1 Line Connection Charge, per termination SEPUC 20.21$                

For DS1 Interoffice Transport or DS1 Entrance Facility
1 Administration Charge, per order ORCMX 406.61$              
1 Design & CO Connection Charge, per circuit NRBCL 632.71$              
1 Carrier Connection Charge, per termination NRBBL 585.51$              
1 Clear Channel Capability, per 1.544 Mbps circuit arranged CLYXA-XC 443.18$              

For DS3 Interoffice Transport or DS3 Entrance Faiclity
1 Administration Charge, per order ORCMX 308.22$              
1 Design & CO Connection Charge, per circuit NRBCL 671.16$              
1 Carrier Connection Charge, per termination NRBBL 377.25$              

EEL (4 Wire Digital Loop to DS1 or DS3, Dedicated Transport) Combination
1 Administration Charge, per order NR90R 142.93$              
1 Design & CO Connection Charge, per circuit NR9OU 332.61$              
1 Carrier Connection Charge, per termination NR8OW 185.48$              

For DS1 Interoffice Transport or DS1 Entrance Facility
1 Administration Charge, per order ORCMX 406.61$              
1 Design & CO Connection Charge, per circuit NRBCL 632.71$              
1 Carrier Connection Charge, termination NRBBL 585.51$              
1 Clear Channel Capability, per 1.544 Mbps circuit arranged CLYXA-XC 443.18$              

For DS3 Interoffice Transport or DS3 Entrance Faiclity
1 Administration Charge, per order ORCMX 308.22$              
1 Design & CO Connection Charge, per circuit NRBCL 671.16$              
1 Carrier Connection Charge, per termination NRBBL 377.25$              

SA to UNE (2 or 4 Wire Analog or 2 or 4 Wire Digital Loop to DS1 or DS3, Dedicated Transport) Combo Refig
1 Record Work Only, per order NR9UP 1.02$                  

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
NA -Not Applicable Page 10 of  19
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EELs
Service Order

6 , 8 Electronic Establish Intentionally Omitted $16.61 $0.00
7 Electronic Establish (Connection) 10.48$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Electronic Subsequent $10.04
6 , 8 Manual Establish Intentionally Omitted $93.25 $0.00

7 Manual Establish (Connection) 63.12$                 
7 Manual Establish (Disconnection) 42.47$                 

6 , 8 Manual Subsequent $59.18
2 Wire Loop Digital Service Order Charge

6 , 8 Electronic Establish Intentionally Omitted $16.61 $0.00
7 Electronic Establish (Connection) 10.48$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Electronic Subsequent $10.04
6 , 8 Manual Establish Intentionally Omitted $93.25 $0.00

7 Manual Establish (Connection) 63.12$                 
7 Manual Establish (Disconnection) 42.47$                 

6 , 8 Manual Subsequent $59.18
DS1 Loop Service Order Charge, per ASR or LSR

6 , 8 Electronic Establish Intentionally Omitted $17.27 $0.00
7 Electronic Establish (Connection) 11.14$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Electronic Subsequent $10.04
6 , 8 Manual Establish Intentionally Omitted $99.88 $0.00

7 Manual Establish (Connection) 69.74$                 
7 Manual Establish (Disconnection) 42.47$                 

6 , 8 Manual Subsequent $59.18
DS1 Transport Service Order Charge, per ASR or LSR

6 , 8 Electronic Establish Intentionally Omitted $17.56 $0.00
7 Electronic Establish (Connection) 11.44$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Manual Establish Intentionally Omitted $102.83 $0.00
7 Manual Establish (Connection) 72.70$                 
7 Manual Establish (Disconnection) 42.47$                 

DS3 Transport Service Order Charge, per ASR or LSR
6 , 8 Electronic Establish Intentionally Omitted $17.56 $0.00

7 Electronic Establish (Connection) 11.44$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Manual Establish Intentionally Omitted $102.83 $0.00
7 Manual Establish (Connection) 72.70$                 
7 Manual Establish (Disconnection) 42.47$                 

Central Office DS1 to Voice MUX Service Order
6 , 8 Electronic Establish Intentionally Omitted $17.56 $0.00

7 Electronic Establish (Connection) 11.44$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Manual Establish Intentionally Omitted $102.83 $0.00
7 Manual Establish (Connection) 72.70$                 
7 Manual Establish (Disconnection) 42.47$                 

Non-Channelized DS1 EELs Service Order
6 , 8 Electronic Establish Intentionally Omitted $17.27 $0.00

7 Electronic Establish (Connection) 11.14$                 
7 Electronic Establish (Disconnection) 8.63$                   

6 , 8 Manual Establish Intentionally Omitted $101.64 $0.00
7 Manual Establish (Connection) 69.74$                 
7 Manual Establish (Disconnection) 42.47$                 

Provisioning
6 , 8 2 Wire Analog Loop Connection - Initial Intentionally Omitted $56.18 $0.00

7 2 Wire Analog Loop Connection - Initial (Connection) 49.44$                 
7 2 Wire Analog Loop Connection - Initial (Disconnection) 9.50$                   

6 , 8 2 Wire Analog Loop Connection - Additional Intentionally Omitted $38.85 $0.00
7 2 Wire Analog Loop Connection - Additional (Connection) 33.86$                 
7 2 Wire Analog Loop Connection - Additional (Disconnection) 7.03$                   

6 , 8 4 Wire Analog Loop Connection - Initial Intentionally Omitted $56.18 $0.00
7 4 Wire Analog Loop Connection - Initial (Connection) 49.44$                 
7 4 Wire Analog Loop Connection - Initial (Disconnection) 9.50$                   

6 , 8 4 Wire Analog Loop Connection - Additiona Intentionally Omitted $38.85 $0.00
7 4 Wire Analog Loop Connection - Additional (Connection) 33.86$                 
7 4 Wire Analog Loop Connection - Additional (Disconnection) 7.03$                   

6 , 8 2 Wire Digital Loop Connection - Initial Intentionally Omitted $72.5 $0.00
7 2 Wire Digital Loop Connection - Initial (Connection) 65.76$                 
7 2 Wire Digital Loop Connection - Initial (Disconnection) 9.50$                   

6 , 8 2 Wire Digital Loop Connection - Additional Intentionally Omitted $35.44 $0.00
7 2 Wire Digital Loop Connection - Additional (Connection) 30.46$                 
7 2 Wire Digital Loop Connection - Additional (Disconnection) 7.03$                   

6 , 8 4 Wire DS1 Digital Loop Connection - Initial Intentionally Omitted $256.71 $0.00
7 4 Wire Digital Loop Connection - Initial (Connection) 248.22$               
7 4 Wire Digital Loop Connection - Initial (Disconnection) 11.97$                 

6 , 8 4 Wire DS1 Digital Loop Connection - Additional Intentionally Omitted $141.01 $0.00

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
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858
859
860
861
862
863
864
865
866
867
868
869
870
871
872
873
874
875
876
877
878
879
880
881
882
883
884
885
886
887
888
889
890
891
892
893
894
895
896
897
898
899
900
901
902
903
904
905
906
907
908
909
910
911
912
913
914
915
916
917
918
919
920
921
922
923
924
925
926
927
928
929
930
931
932
933
934
935
936
937

7 4 Wire Digital Loop Connection - Additional (Connection) 135.15$               
7 4 Wire Digital Loop Connection - Additional (Disconnection) 8.25$                   

6 , 8 Central Office Multiplexing DS1 to Voice - Initial Intentionally Omitted $72.39 $0.00
7 Central Office Multiplexing DS1 to Voice - Initial (Connection) 66.78$                 
7 Central Office Multiplexing DS1 to Voice - Initial (Disconnection) 7.92$                   

6 , 8 Central Office Multiplexing DS1 to Voice -Additional Intentionally Omitted $39.58 $0.00
7 Central Office Multiplexing DS1 to Voice - Additional (Connection) 36.59$                 
7 Central Office Multiplexing DS1 to Voice - Additional (Disconnection) 4.20$                   

6 , 8 DS1 Interoffice UDT - Collocated - Initial Intentionally Omitted $104.45 $0.00
7 DS1 Interoffice UDT - Collocated - Initial (Connection) 95.69$                 
7 DS1 Interoffice UDT - Collocated - Initial (Disconnection) 12.35$                 

6 , 8 DS1 Interoffice UDT - Collocated -Additional Intentionally Omitted $67.78 $0.00
7 DS1 Interoffice UDT - Collocated - Additional (Connection) 61.65$                 
7 DS1 Interoffice UDT - Collocated - Additional (Disconnection) 8.64$                   
6 DS1 Interoffice UDT - Non-Collocated -Initial 292.42$              
6 DS1 Interoffice UDT - Non-Collocated -Additional 155.12$              

6 , 8 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Initial Intentionally Omitted $292.84 $0.00
7 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Initial (Connection) 280.64$               
7 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Initial (Disconnection) 17.20$                 

6 , 8 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Addt'l Intentionally Omitted $155.01 $0.00
7 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Additional (Connection) 146.40$               
7 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Additional (Disconnection) 12.13$                 
6 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Non-Collocated - Initial 368.40$              
6 4 Wire DS1 Digital Loop to DS1 Interoffice Ded. Trnspt. Non-Collocated -Addt'l 236.90$              

6 , 8 DS3 Interoffice UDT - Collocated - Initial (Connection + Disconnection) Intentionally Omitted $151.91 $0.00
7 DS3 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Initial (Connection) 139.71$               
7 DS3 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Initial (Disconnection) 17.20$                 

6 , 8 DS3 Interoffice UDT - Collocated - Addt'l Intentionally Omitted $57.39 $0.00
7 DS3 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Additional (Connection) 48.78$                 
7 DS3 Digital Loop to DS1 Interoffice Ded. Trnspt. Collocated - Additional (Disconnection) 12.13$                 
6 DS3 Interoffice UDT - Non-Collocated - Initial 177.23$              
6 DS3 Interoffice UDT - Non-Collocated - Addt'l 64.05$                
6 Clear Channel Capability - Initial 70.32$                 
6 Clear Channel Capability - Addt'l 8.87$                   

Special Access UNE Conversions
6 Project Administrative Charge, per service order 25.57$                 

6     Private Line to UNE Conversion 25.57$                 

Unbundled Switch Port - Vertical Features
Analog Line Port Features (per feature per port):
Call Waiting
Call Forwarding Variable
Call Forwarding Busy Line
Call Forwarding Don't Answer
Three-Way Calling
Speed Calling - 8
Speed Calling - 30
Auto Callback/Auto Redial
Distinctive Ring/Priority Call
Selective Call Rejection/Call Blocker
Auto Recall/Call Return
Selective Call Forwarding
Calling Number Delivery
Calling Name Delivery
Calling Number/Name Blocking
Anonymous Call Rejection (to date only available in Texas)

Analog Line Port Features:
Personalized Ring (per arrangement per port)
Hunting Arrangement (per arrangement)

ISDN BRI Port Features (per B Channel, unless noted)
CSV/CSD per ISDN BRI port (required/provided)

ISDN PRI Port Features
Backup D Channel
Calling Number Delivery
Dynamic Channel Allocation
DID #s -  see Analog DID Trunk Port Features

Unbundled Centrex System Options for ULS-ULS-ST
System Features, per Common Block USFCB 378.58$              NA NA

6 , 8 Centrex Common Block Establishment, each, if required Intentionally Omitted $459.04 $0.00
6 System Features Change or Rearrangement, per Feature, per Occasion REAJY N/A 50.89$                 

System Feature Activation, per Feature, per Occasion
NR9VY N/A 85.99$                 
NR9UE N/A 50.89$                 

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above

See Port Feature Add/Change Translation Charge, per feature NRC above
See Port Feature Add/Change Translation Charge, per feature NRC above

Install and Remove
Install Only

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
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938
939
940
941
942
943
944
945
946
947
948
949
950
951
952
953
954
955
956
957
958
959
960
961
962
963
964
965
966
967
968
969
970
971
972
973
974
975
976
977
978
979
980
981
982
983
984
985
986
987
988
989
990
991
992
993
994
995
996
997
998
999
1000
1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011

OTHER 

Directory Assistance
UNE P DA
Directory Assistance, per call OPEN 0.30$                      NA NA

0.263$                   
Directory Assistance Call Completion (DACC) OPEN 0.021$                    NA NA
National Directory Assistance OPEN 0.65$                      NA NA

0.263$                   
Reverse Directory Assistance OPEN 0.95$                      NA NA

0.263$                   
Facility-based DA
Directory Assistance, per call OPEN 0.30$                      NA NA

0.263$                   
Directory Assistance/National Directory Assistance/Reverse DA, per call OPEN 0.35$                      NA NA
Directory Assistance Call Completion (DACC) OPEN 0.021$                    NA NA
Branding - Other - Initial/Subsequent Load OPEN 1,800.00$                NA
           - per call OPEN 0.025$                    

0.005461$         
Branding - Facility Based - Initial/Subsequent Load 

3            - Branding, per trunk group OPEN NA 299.73$                   

Rate Reference - Initial Load OPEN NA 2,200.00$            NA
Rate Reference - Subsequent Load OPEN NA 1,000.00$            NA

DA Listing Liscense
Option #1 Full File (all states inclusive) Non-Billable Release (no query charges)
  - per listing for initial load OPEN NA 0.040$          NA
  - per listing for subsequent updates OPEN NA 0.060$          NA
Option #2 Full File (all states inclusive) Billable Release
  - per listing for initial load OPEN NA 0.020$          NA
  - per listing for subsequent updates OPEN NA 0.030$          NA
  - per usage/query OPEN NA 0.020$          NA
Option #3 Pick & Choose (by state) Non-billable Release (no query charges)
  - per listing for initial load OPEN NA 0.050$          NA
  - per listing for subsequent updates OPEN NA 0.060$          NA
Option #4 Pick & Choose (by state) Billable Release
  - per listing for initial load OPEN NA 0.020$          NA
  - per listing for subsequent updates OPEN NA 0.030$          NA
  - per usage/query OPEN NA 0.020$          NA
Initial Download $0.00110
Daily Updates $0.00141

Operator Services
Fully Automated Call Processing, per occurrence OPEN 0.018 NA NA
Operator Assisted Call Processing, per work second OPEN 0.02$                  NA NA

0.01335$           
Branding - Other - Initial/Subsequent Load OPEN 1,800.00$                NA
           - per call OPEN 0.025$                    

0.005461$         
Branding - Facility Based - Initial/Subsequent Load 

3            - Branding, per trunk group OPEN NA 299.73$               

Operator Services - Rate Reference - Initial Load OPEN NA 2,200.00$            NA
Operator Services - Rate Reference - Subsequent Load OPEN NA 1,000.00$            NA

Resale
Reverse Directory Assistance (RDA) OPEN 1.25$                  NA NA

0.263$                   

Ancillary Message Billing Compensation (Per Message) OPEN 0.03$                  NA NA

Non-Pub ENS NA 12.50$                 
Non-Pub ENS NA $0.00

Structure Access - Poles & Ducts Annually
Per Pole attachment* OPEN 1.69$                  NA NA
Per Foot of innerduct:
  with two or fewer innerducts OPEN 0.38$                  NA NA
  with three innerducts OPEN 0.26$                  NA NA
  with four innerducts OPEN 0.19$                  NA NA
Application fee OPEN NA 200.00$               
*For (1) each one foot of usable space, or fraction thereof, occupied and (2) each additional 
one foot of space, or fraction thereof, rendered unusable by the attachment's presence.

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
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1012
1013
1014
1015
1016
1017
1018
1019
1020
1021
1022
1023
1024
1025
1026
1027
1028
1029
1030
1031
1032
1033
1034
1035
1036
1037
1038
1039
1040
1041
1042
1043
1044
1045
1046
1047

1048
1049
1050
1051
1052
1053
1054
1055
1056
1057
1058
1059
1060
1061
1062
1063
1064
1065
1066
1067
1068
1069
1070
1071
1072
1073
1074
1075
1076
1077
1078
1079
1080
1081
1082
1083
1084
1085
1086
1087
1088
1089
1090

Emergency Number Service Access
911 Selective Router Interconnection

-Digital DS1 Interface USAGE 198.11$              706.64$               
-Each DSO installed USAGE -$                    507.00$               
-Analog Channel Interface EVG9X 19.99$                610.45$               

ANI/ALI/SR and Database Management EVG9X
 - Per 100 records, rounded up to nearest 100 9S89X 77.97$                6.46$                   

911 Selective Router Switch Administration
   -Per Selective Router USAGE 91.49$                5,557.82$            

Feature per 1000 lines - ANI to SBC IL's PSAP $11.24 NA
Feature per 1000 lines - ANI to Non-SBC IL's PSAP $6.89 NA
Feature per 1000 lines - ANI and Selective Routing to SBC IL's PSAP $88.90 NA
Feature per 1000 lines - ANI and Selective Routing to Non-SBC IL's PSAP $84.33 NA
Feature per 1000 lines - ANI and ALI to SBC IL's PSAP $89.48 NA
Feature per 1000 lines - ANI and ALI to Non-SBC IL's PSAP $79.00 NA
Feature per 1000 lines - ANI, SR and ALI to SBC IL's PSAP $107.82 NA
Feature per 1000 lines - ANI, SR and ALI to Non-SBC IL's PSAP $97.34 NA
Trunk Charge per channel $39.00 NA

Unbundled Access to AIN Query BFR

RECIPROCAL COMPENSATION
End Office Local Termination 0.003746$         per mou NA

Set up charge, per call USAGE 0.009512$          NA
Duration charge, per MOU USAGE 0.000967$          NA

Tandem Switching 0.001072$         per mou NA
Set up charge, per call USAGE 0.000496$          NA
Duration charge, per MOU USAGE 0.000927$          NA

Tandem Transport Termination, per MOU USAGE 0.000201$          NA
Tandem Transport Facility per MOU, per Mile USAGE 0.000013$          NA

ISP-bound Traffic, per MOU USAGE 0.000700$          NA

TRANSIT SERVICE
USAGE 0.001072$         NA

Tandem Termination, per minute of use USAGE 0.000189$         NA

USAGE 0.000009$         NA

RESALE
See the "Illinois Resale Pricing schedule" attached
The wholesale discount for resale services shall be the appropriate commission ordered discount 

Line Connection Charge  
Residence RESALE ICC Tariff No. 20 Part 22 
Business RESALE ICC Tariff No. 20 Part 22 

Service Order/Service Request Charge
Residence RESALE ICC Tariff No. 20 Part 22 
Business RESALE ICC Tariff No. 20 Part 22 

Non-Electronic (Manual) Service Order Charge
Residence RESALE ICC Tariff No. 20 Part 22 
Business RESALE ICC Tariff No. 20 Part 22 

Servce Ordering Charges
Establish

Residence 15.11$                
Business 14.12$                
Foreign Direct and Foreign Exchange Services 164.77$              
WATS - changes between two-wire and four-wire require and "Establish" charge. 32.60$                
D.D.S 113.65$              

Add or Change
Residence 3.68$                  
Business $0.00
Foreign Direct and Foreign Exchange Services 101.33$              
WATS - changes between two-wire and four-wire require and "Establish" charge. 19.58$                
D.D.S 105.30$              

Record Work Only
Residence 5.46$                  
Business $0.00
Foreign Direct and Foreign Exchange Services 30.22$                
WATS - changes between two-wire and four-wire require and "Establish" charge. 25.40$                
D.D.S 8.10$                  

Telecommunications Channel Services
Within an S.A.

Establish
1001A 18.00$                
1006 87.04$                
2001 28.79$                

Tandem Switching, per minute of use

Tandem Facility, per minute of use

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
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1091
1092
1093
1094
1095
1096
1097
1098
1099
1100
1101
1102
1103
1104
1105
1106
1107
1108
1109
1110
1111
1112
1113
1114
1115
1116
1117
1118
1119
1120
1121
1122
1123
1124
1125
1126
1127
1128
1129
1130
1131
1132
1133
1134
1135
1136
1137
1138
1139
1140
1141
1142
1143
1144
1145
1146
1147
1148
1149
1150
1151
1152
1153
1154
1155
1156
1157
1158
1159
1160
1161
1162
1163
1164
1165
1166
1167

2001A 27.00$                
2001B 74.52$                
2001C 65.57$                
2001D 81.68$                
2001E 33.28$                
2002 29.68$                
2301 30.58$                
3002 88.82$                
3010 119.16$              
6000 41.36$                
Add or Change
1001A 14.41$                
1006 60.20$                
2001 20.70$                
2001A 20.70$                
2001B 48.54$                
2001C 44.95$                
2001D 56.61$                
2001E 22.50$                
2002 20.70$                
2301 20.70$                
3002 60.20$                
3010 77.39$                
6000 27.00$                
Record Work Only
1001A 14.41$                
1006 27.00$                
2001 20.70$                
2001A 20.70$                
2001B 27.00$                
2001C 27.00$                
2001D 27.00$                
2001E 22.50$                
2002 20.70$                
2301 20.70$                
3002 27.00$                
3010 27.00$                
6000 27.00$                

Between an S.A.
Establish
1001A 45.85$                
1006 128.08$              
2001 58.40$                
2001A 58.40$                
2001B 117.39$              
2001C 128.96$              
2001D 154.75$              
2001E 59.30$                
2002 61.09$                
2301 62.88$                
3002 128.96$              
3010 -$                    
6000 11.36$                
Add or Change
1001A 34.18$                
1006 89.72$                
2001 36.88$                
2001A 36.88$                
2001B 81.68$                
2001C 84.35$                
2001D 102.22$              
2001E 49.62$                
2002 36.88$                
2301 36.88$                
3002 89.72$                
3010 -$                    
6000 27.00$                
Record Work Only
1001A 34.18$                
1006 27.00$                
2001 27.00$                
2001A 27.00$                
2001B 27.00$                
2001C 27.00$                
2001D 27.00$                
2001E 27.00$                
2002 27.00$                

TBD -To be determined
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1168
1169
1170
1171
1172
1173
1174
1175
1176
1177
1178
1179
1180
1181
1182
1183
1184
1185
1186
1187
1188
1189
1190
1191
1192
1193
1194
1195
1196
1197
1198
1199
1200
1201
1202
1203
1204
1205
1206
1207
1208
1209
1210
1211
1212
1213
1214
1215
1216
1217
1218
1219
1220
1221
1222
1223
1224
1225
1226
1227
1228
1229
1230
1231
1232
1233
1234
1235
1236
1237
1238
1239
1240
1241
1242
1243
1244

2301 27.00$                
3002 27.00$                
3010 27.00$                
6000 27.00$                

7 Public Switched Digital Service
Establish 171.16$              
Change 115.31$              
Record Work Only 37.39$                

Packet Switched
Establish 97.98$                
Change 68.28$                
Record Work Only 28.13$                

Line Connection Charge
Establish

Residence 21.78$                
Business 18.62$                
Foreign Direct and Foreign Exchange Services 255.33$              
WATS - changes between two-wire and four-wire require and "Establish" charge. 61.89$                
D.D.S 56 Kbps 59.93$                
All Others 19.44$                

Add or Change
Residence 21.78$                
Business $18.62
Foreign Direct and Foreign Exchange Services 64.16$                
WATS - changes between two-wire and four-wire require and "Establish" charge. 25.00$                
D.D.S 56 Kbps 59.93$                
All Others 19.44$                

Telecommunications Channel Services
Within an S.A.

Establish
1001A 74.24$                
1006 238.88$              
2001 139.24$              
2001A 51.34$                
2001B 109.95$              
2001C 97.14$                
2001D 53.16$                
2001E 37.59$                
2002 152.05$              
2301 143.81$              
3002 239.80$              
3010 194.11$              
6000 110.86$              
Add or Change
1001A 29.34$                
1006 99.88$                
2001 58.67$                
2001A 9.17$                  
2001B 18.34$                
2001C 18.34$                
2001D 13.76$                
2001E 9.17$                  
2002 63.24$                
2301 60.50$                
3002 100.79$              
3010 45.84$                
6000 31.17$                

Between an S.A.
Establish
1001A 131.91$              
1006 538.66$              
2001 300.06$              
2001A 269.02$              
2001B 262.63$              
2001C 453.16$              
2001D 184.05$              
2001E 216.04$              
2002 307.35$              
2301 312.83$              
3002 544.10$              
3010 -$                    
6000 243.45$              
Add or Change

TBD -To be determined
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ICB -Individal Case Basis
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1245
1246
1247
1248
1249
1250
1251
1252
1253
1254
1255
1256
1257
1258
1259
1260
1261
1262
1263
1264
1265
1266
1267
1268
1269
1270
1271
1272

1273
1274
1275
1276
1277
1278
1279
1280
1281
1282
1283
1284
1285
1286
1287
1288
1289
1290
1291
1292
1293
1294
1295
1296
1297
1298
1299
1300
1301
1302
1303
1304
1305
1306
1307
1308
1309
1310
1311
1312
1313
1314
1315
1316
1317
1318
1319
1320
1321
1322
1323
1324

1001A 51.34$                
1006 216.96$              
2001 121.85$              
2001A 43.09$                
2001B 51.34$                
2001C 65.99$                
2001D 43.09$                
2001E 43.09$                
2002 124.59$              
2301 127.34$              
3002 219.70$              
3010 -$                    
6000 73.33$                

9 Public Switched Digital Service
Establish
Within the PSDS Serving Central Office area 244.13$              
Outside the PSDS Serving Central Office area 385.56$              

Packet Switched
Establish
Within the PSDS Serving Central Office area 241.01$              
Outside the PSDS Serving Central Office area 425.61$              

Program Change Charge
Add or Change 6.76$                  

Residence 6.76$                  
Business
This charge is applicable when a Carrier requests changes in service(s) that require 
rearrangement of line termination, terminal line numbers and method of terminal line 
operation.

Nonelectronic Service Order Charge, per order
Residence 24.19$                
Business 17.17$                

WHITE PAGES
Extra Listings:
Chicago Exchange RLT 0.82$                  
Exchange included in Chicago Suburban Directories: RLT 0.82$                  

Algonquin, Calumet City, Forest
Antioch, Cary, Fox Lake
Arlington Heights, Chicago Heights, Frankfort
Aurora, Cicero, Franklin Park
Barrington, Crete, Geneva
Bartlett, Darien, Glencoe
Batavia, Deerfield, Glen Ellyn
Beecher, Downers Grove, Glenview
Bellwood, Dundee, Grayslake
Bensenville, Elgin, Half Day
Berwyn, Elk Grove, Harvey
Bloomingdale, Elmhurst, Highland Park
Blue Island, Elwood, Hinsdale
Braidwood, Evanston, Homewood
Brookfield, Evergreen Park, Itasca
Joliet, Oak Lawn, Warrenville
La Grange, Oak Park, Wauconda
Lake Forest, Orland, Waukegan
Lake Villa, Palatine, West Chicago
Lake Zurich, Palos Park, Western Springs
Lansing, Peotone, Wheaton
Lemont, Pistakee Highlands, Wheeling
Libertyville, Plainfield, Willow Springs
Lockport, Plattville, Wilmette
Lombard, Riverdale, Wilmington
Manhatten, River Grove, Winnetka
Maywood, Riverside, Zion
Minooka, Roselle
Mokena, Round Lake
Monee, St. Charles
Mundelein, Schaumburg
Naperville, Skokie
New Lenox, Summit
Northbrook, Thornton
Oak Forest South, Tinley Park

Other Exchange LR2 0.58$                  

Private Directory Service, each separate customer service NPU 1.20$                  
The Private Directory Service rate does not apply to:
A. Reversed Charge Service.
B. Foreign Exchange, Foreign District or Foreign Central Office
Service if the customer has other exchange service which is listed

TBD -To be determined
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1325
1326
1327
1328
1329
1330
1331
1332
1333
1334
1335
1336
1337
1338
1339
1340
1341
1342
1343
1344
1345
1346
1347
1348
1349
1350
1351
1352
1353
1354
1355
1356
1357
1358
1359
1360
1361
1362
1363
1364
1365
1366
1367
1368
1369
1370
1371
1372
1373
1374
1375
1376
1377
1378
1379
1380
1381
1382
1383
1384
1385
1386
1387
1388
1389
1390
1391
1392
1393
1394
1395
1396
1397
1398
1399
1400
1401
1402
1403
1404
1405
1406
1407
1408
1409

in the published telephone directory at the same address.
C. Additional service furnished to the same customer who has service
listed in the published telephone directory at the same address.
D. A customer living in a hotel, hospital, retirement complex,
apartment house, boarding house, or club if the customer is listed
under the telephone number of the P.B.X. or semipublic service
furnished to the hotel, hospital, retirement complex, apartment
house, boarding house or club.
E. Temporary service furnished for short periods, such as for
elections, special events (e.g., fairs, exhibits, parades, etc.)
and other special situations.
F. 800 Service.

Semi-Private Directory Service, each separate customer listing NLT 0.50$                  

Number Search and Assignment RNCSP 38.00$                 

Directory Price List
Locality Price 2004
Algonquin 19.10$                 
Alton 16.70$                 
Arlington Heights 29.35$                 
Aurora 20.45$                 
Barrington 29.35$                 
Bartlett 29.35$                 
Beardstown  11.35$                 
Belleville  16.70$                 
Bensenville 29.35$                 
Big Rock 20.45$                 
Bloomingdale 29.35$                 
Blue Island 25.00$                 
Buffalo Grove - Wheeling 29.35$                 
Cairo 11.35$                 
Calumet City 25.00$                 
Canton 12.25$                 
Cary 19.10$                 
Chain O'Lakes 19.10$                 
Champaign 19.10$                 
Chicago WP 41.05$                 
Chicago Heights 25.00$                 
Cicero 23.80$                 
Clinton County 16.70$                 
Collinsville 16.70$                 
Crete 25.00$                 
Crystal Lake 19.10$                 
Danville 13.65$                 
Darien 29.35$                 
Decatur 16.20$                 
Deerfield 25.00$                 
Delavan 11.35$                 
Downers Grove 29.35$                 
Dundee 29.35$                 
Dwight 11.80$                 
East St. Louis 16.70$                 
Edwardsville 16.70$                 
Elburn 20.45$                 
Elgin 29.35$                 
Elk Grove Village 29.35$                 
Elmhurst 29.35$                 
Evanston 25.00$                 
Evergreen Park 25.00$                 
Forrest 11.35$                 
Frankfort 21.00$                 
Galena 14.70$                 
Geneva 29.35$                 
Gibson City 11.35$                 
Gilman 11.80$                 
Glen Ellyn 29.35$                 
Glenview 25.00$                 
Granite City 16.70$                 
Greenville 11.80$                 
Hampshire 12.25$                 
Harvard 19.10$                 
Harvey 25.00$                 
Highland Park 25.00$                 
Hinsdale 29.35$                 
Homewood 25.00$                 
Joliet 21.00$                 
Kankakee 14.70$                 
La Grange 23.80$                 
La Salle 14.70$                 
Lake Forest 25.00$                 
Lansing 25.00$                 
Lemont 21.00$                 
Libertyville 23.80$                 

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
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SBC ILLINOIS / MCIm Price List
July 16, 2004

1
A B C D E F G H I J K

ILLINOIS USOC Recurring Non-Recurring
1410
1411
1412
1413
1414
1415
1416
1417
1418
1419
1420
1421
1422
1423
1424
1425
1426
1427
1428
1429
1430
1431
1432
1433
1434
1435
1436
1437
1438
1439
1440
1441
1442
1443
1444
1445
1446
1447
1448

1449
1450
1451
1452
1453

1454

1455

1456

1457
1458

Lombard - Villa Park 29.35$                 
Marengo 19.10$                 
Maywood 23.80$                 
McHenry 19.10$                 
Morris 12.25$                 
Mount Vernon 14.70$                 
Naperville 29.35$                 
Nashville 11.35$                 
Oak Park 23.80$                 
Olive Branch 11.35$                 
Orland Park 25.00$                 
Palatine 29.35$                 
Park Ridge - Des Plaines 23.85$                 
Peoria 26.40$                 
Quad Cities 27.00$                 
Quincy 14.70$                 
River Grove 23.80$                 
Riverdale 25.00$                 
Rockford 27.85$                 
Schaumburg 29.35$                 
Seneca 11.80$                 
Skokie 25.00$                 
South Beloit 13.10$                 
Springfield 25.00$                 
Sterling 12.25$                 
Summit 25.00$                 
Tinley Park 25.00$                 
Vandalia 11.80$                 
Watseka 11.80$                 
Waukegan 23.80$                 
Wilmington 21.00$                 
Winnetka 25.00$                 
Woodstock 19.10$                 
Yorkville 20.45$                 
Zion 23.80$                 

Chicago Metropolitan Area (MSA-1) Name and Address Service
Charge for each completed call within MSA-1 (whether the information is furnished or not) 0.30$                   

1 - This rate is interim, pursuant to the February 6, 2003 Order of the Illinois Commerce Commission in Docket No. 01-0662, and are subject to true-up to reflect any adjustments made by legally binding rulings in subsequent 
proceedings.  The true-up period shall begin as of February 6, 2003, the date of the Order.  True-ups pursuant to this provision shall be effectualted only upon written notice by a Party ("Notice").  Upon such Notice, 
the billing party shall perform the appropriate true-up caculation and issue appropriate credits or bills to the other party.  If the true-up results in additional amounts to be billed, any backbilling limitations applicable 
to amounts billed under this Agreement will not apply.

2 - Intentionally Omitted

9 - Public Switched Digial Service (PSDS) will not be provided to new Carriers on or after 11/20/2000.  A Carrier with PSDS on, or prior to, 11/20/2000, may continue to receive service provided from their current 
central office.  However, that such Carrier may not extend, renew, or otherwise lengthen the term of such arrangement.

3 - Pursuant to Second Interim Order in ILL. C.C. Docket Nos. 96-0486/0569 Consolidated, dated February 17, 1998 .

10 - Pursuant to ICC Dockets #96-0486/0569 Consolidated 

4 - Intentionally Omitted
5 - Intentionally Omitted

6 - This rate is included in the SBC Illinois tariff filed pursuant to the Illinois Commerce Commission’s June 9, 2004 Order in Docket 02-0864.  If, prior to the date the Parties’ Interconnection Agreement becomes 
effective, this rate is superceded by another rate established by the Illinois Commerce Commission or any other agency or court with competent jurisdiction, in a proceeding to which both SBC Illinois and MCIm are 
parties, such rate should take effect as of its effective date and this Illinois Price List should be updated to include such rate.  Further, MCIm reserves its right to appeal this rate and/or the results of the Illinois 
Commerce Commission’s Order in Docket 02-0864 and all other docketed proceedings.  MCIm also reserves its right to obtain modification of this rate, and any related terms and conditions, in accordance with the 
provisions of the Parties’ Interconnection Agreement.  Prior to submitting the Parties’ Interconnection Agreement for approval by the Illinois Commerce Commission, this rate should be updated, as necessary, and 
this Footnote 6 should be revised and/or removed from the Illinois Price List.

7 - In accordance with ICC Docket No. 02-0864, these rates will become effective on March 31, 2005.  Pursuant to ICC Docket No. 02-0864, SBC was required to establish a disaggregated rate for this element.  MCIm 
does not agree that this rate accurately implements the Illinois Commerce Commission’s directives in Docket No. 02-0864 or that SBC may delay implementing a disaggregated rate.  If, prior to the date the Parties’ 
Interconnection Agreement becomes effective, this rate is superceded by another rate established by the Illinois Commerce Commission or any other agency or court with competent jurisdiction, in a proceeding to 
which both SBC Illinois and MCIm are parties, such rate should take effect as of its effective date and this Illinois Price List should be updated to include such rate.  Further, MCIm reserves its right to appeal this rate 
and/or the results of the Illinois Commerce Commission’s Order in Docket 02-0864 and all other docketed proceedings.  MCIm also reserves its right to obtain modification of this rate, and any related terms and 
conditions, in accordance with the provisions of the Parties’ Interconnection Agreement.  Prior to submitting the Parties’ Interconnection Agreement for approval by the Illinois Commerce Commission, this rate should

8 - These rates will be replaced by rates becoming effective 3/31/05.  MCIm and SBC Illinois disagree on SBC Illinois’ ability to continue to charge this combined rate and disagree on the level of this rate.  If, prior to 
the date the Parties’ Interconnection Agreement becomes effective, this rate is superceded by another rate established by the Illinois Commerce Commission or any other agency or court with competent jurisdiction, 
in a proceeding to which both SBC Illinois and MCIm are parties, such rate should take effect as of its effective date and this Illinois Price List should be updated to include such rate. Further, MCIm reserves its right 
to appeal this rate and/or the results of the Illinois Commerce Commission’s Order in Docket 02-0864 and all other docketed proceedings.  MCIm also reserves its right to obtain modification of this rate, and any 
related terms and conditions, in accordance with the provisions of the Parties’ Interconnection Agreement.  Prior to submitting the Parties’ Interconnection Agreement for approval by the Illinois Commerce 
Commission, this rate should be updated, as necessary, and this Footnote 8 should be revised and/or removed from the Illinois Price List.

TBD -To be determined
NRO -Nonrecurring only
ICB -Individal Case Basis
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1
2
3
4
5
6
7
8
9
10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32
33
34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50

A B C

IL ACCESS (Recurring)
Item Discount

RES
Access Lines MSA1-Area A 19.6%
Access Line MSA1-Area B 12.7%
Access Line MSA1-Area C 9.9%
Access Line Other MSAs-Area C 9.9%
Flat SL Rate Group 1 38.4%
Flat SL Rate Group 2 38.5%
Flat SL Rate Group 3 38.6%
Flat SL Rate Group 4 38.7%
Flat SL Rate Group 5 38.8%
Flat SL Rate Group 6 38.8%
Flat SL Rate Group 7 38.9%
Flat SL Rate Group 8 39.0%
Flat SL Rate Group 9 39.0%
Flat SL Rate Group 10 39.0%
Flat SL Rate Group 11 39.1%
Flat Group 1 Family Plan 39.4%
Flat Group 2 Family Plan 39.5%
Flat Group 3 Family Plan 39.7%
Flat Group 4 Family Plan 39.7%
Flat Group 5 Family Plan 39.8%
Flat Group 6 Family Plan 41.7%
Flat Group 7 Family Plan 40.1%
Flat Group 8 Family Plan 40.3%
Flat Group 9 Family Plan 40.4%
Flat Group 10 Family Plan 40.5%
Flat Group 11 Family Plan 40.7%
Res Direct Line (S. Beloit) 5.2%

BUS
Business Direct Line, Single Line Sub - Area A 20.8%
Business Direct Line, Single Line Sub - Area B 13.8%
Business Direct Line, Single Line Sub - Area C 10.9%
Business Direct Line, Multiline Sub - Area A 20.8%
Business Direct Line, Multiline Sub - Area B 14.1%
Business Direct Line, Multiline Sub - Area C 11.8%
PBX Trunk, Single/Multiline Sub  STF NA - Area A 20.8%
PBX Trunk, Single/Multiline Sub  STF Applicable - A 0.0%
PBX Trunk, Single/Multiline Sub  STF NA - Area B 14.1%
PBX Trunk, Single/Multiline Sub  STF Applicable - A 5.3%
PBX Trunk, Single/Multiline Sub  STF NA - Area C 11.8%
PBX Trunk, Single/Multiline Sub  STF Applicable - A 5.6%
FlexLine Access Area A 20.4%
ServiceTransport Facility, per pair Area A 29.7%
ServiceTransport Facility, per pair Area B 22.8%
ServiceTransport Facility, per pair Area C 20.0%
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51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67
68
69
70
71
72
73
74
75
76
77
78
79
80
81
82
83
84
85
86
87
88
89
90
91
92
93
94
95
96
97
98
99
100

A B C
Flat Rate Group 1 29.1%
Flat Rate Group 2 29.2%
Flat Rate Group 3 29.5%
Flat Rate Group 4 29.6%
Flat Rate Group 5 29.8%
Flat Rate Group 6 30.0%
Flat Rate Group 7 30.2%
Flat Rate Group 8 30.3%
Flat Rate Group 9 26.8%
Flat Rate Group 10 27.0%
Flat Rate Group 11 24.5%
PBX, Flat Rate Group 1 31.1%
PBX, Flat Rate Group 2 31.5%
PBX, Flat Rate Group 3 31.8%
PBX, Flat Rate Group 4 32.0%
PBX, Flat Rate Group 5 32.3%
PBX, Flat Rate Group 6 32.6%
PBX, Flat Rate Group 7 32.9%
PBX, Flat Rate Group 8 33.1%
PBX, Flat Rate Group 9 33.4%
PBX, Flat Rate Group 10 33.7%
PBX, Flat Rate Group 11 33.9%
Bus Direct Line (S. Beloit) 5.7%
FlexLine Access Area A 20.4%
FlexLine Access Area B 20.0%
FlexLine Access Area C 19.2%
STF Pair Complements Area A 100 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 100 Pair 0-1/4 3yr 14.9%
STF Pair Complements Area A 100 Pair 0-1/4 5yr 14.7%
STF Pair Complements Area A 100 Pair 0-1/4 7yr 14.6%
STF Pair Complements Area A 100 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 100 Pair 1/4-1/2 3yr 15.0%
STF Pair Complements Area A 100 Pair 1/4-1/2 5yr 14.9%
STF Pair Complements Area A 100 Pair 1/4-1/2 7yr 14.9%
STF Pair Complements Area A 200 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 200 Pair 0-1/4 3yr 14.9%
STF Pair Complements Area A 200 Pair 0-1/4 5yr 14.7%
STF Pair Complements Area A 200 Pair 0-1/4 7yr 14.6%
STF Pair Complements Area A 200 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 200 Pair 1/4-1/2 3yr 14.6%
STF Pair Complements Area A 200 Pair 1/4-1/2 5yr 14.5%
STF Pair Complements Area A 200 Pair 1/4-1/2 7yr 14.4%
STF Pair Complements Area A 200 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 200 Pair 1/2-3/4 3yr 14.6%
STF Pair Complements Area A 200 Pair 1/2-3/4 5yr 14.6%
STF Pair Complements Area A 200 Pair 1/2-3/4 7yr 14.6%
STF Pair Complements Area A 200 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 200 Pair 3/4-1 3yr 14.7%
STF Pair Complements Area A 200 Pair 3/4-1 5yr 14.7%
STF Pair Complements Area A 200 Pair 3/4-1 7yr 14.7%
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101
102
103
104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140
141
142
143
144
145
146
147
148
149
150

A B C
STF Pair Complements Area A 300 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 300 Pair 0-1/4 3yr 14.9%
STF Pair Complements Area A 300 Pair 0-1/4 5yr 14.7%
STF Pair Complements Area A 300 Pair 0-1/4 7yr 14.6%
STF Pair Complements Area A 300 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 300 Pair 1/4-1/2 3yr 14.6%
STF Pair Complements Area A 300 Pair 1/4-1/2 5yr 14.4%
STF Pair Complements Area A 300 Pair 1/4-1/2 7yr 14.4%
STF Pair Complements Area A 300 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 300 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 300 Pair 1/2-3/4 5yr 14.4%
STF Pair Complements Area A 300 Pair 1/2-3/4 7yr 14.4%
STF Pair Complements Area A 300 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 300 Pair 3/4-1 3yr 14.5%
STF Pair Complements Area A 300 Pair 3/4-1 5yr 14.5%
STF Pair Complements Area A 300 Pair 3/4-1 7yr 14.4%
STF Pair Complements Area A 300 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 300 Pair 1-1 1/4 3yr 14.6%
STF Pair Complements Area A 300 Pair 1-1 1/4 5yr 14.6%
STF Pair Complements Area A 300 Pair 1-1 1/4 7yr 14.6%
STF Pair Complements Area A 400 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 400 Pair 0-1/4 3yr 14.9%
STF Pair Complements Area A 400 Pair 0-1/4 5yr 14.6%
STF Pair Complements Area A 400 Pair 0-1/4 7yr 14.6%
STF Pair Complements Area A 400 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 400 Pair 1/4-1/2 3yr 14.6%
STF Pair Complements Area A 400 Pair 1/4-1/2 5yr 14.4%
STF Pair Complements Area A 400 Pair 1/4-1/2 7yr 14.4%
STF Pair Complements Area A 400 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 400 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 400 Pair 1/2-3/4 5yr 14.3%
STF Pair Complements Area A 400 Pair 1/2-3/4 7yr 14.2%
STF Pair Complements Area A 400 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 400 Pair 3/4-1 3yr 14.3%
STF Pair Complements Area A 400 Pair 3/4-1 5yr 14.3%
STF Pair Complements Area A 400 Pair 3/4-1 7yr 14.3%
STF Pair Complements Area A 400 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 400 Pair 1-1 1/4 3yr 14.5%
STF Pair Complements Area A 400 Pair 1-1 1/4 5yr 14.5%
STF Pair Complements Area A 400 Pair 1-1 1/4 7yr 14.4%
STF Pair Complements Area A 400 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Complements Area A 400 Pair 1 1/4-1 1/2 3 14.5%
STF Pair Complements Area A 400 Pair 1 1/4-1 1/2 5 14.5%
STF Pair Complements Area A 400 Pair 1 1/4-1 1/2 7 14.5%
STF Pair Complements Area A 400 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Complements Area A 400 Pair 1 1/2-1 3/4 3 14.5%
STF Pair Complements Area A 400 Pair 1 1/2-1 3/4 5 14.5%
STF Pair Complements Area A 400 Pair 1 1/2-1 3/4 7 14.5%
STF Pair Complements Area A 600 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 600 Pair 0-1/4 3yr 14.9%
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151
152
153
154
155
156
157
158
159
160
161
162
163
164
165
166
167
168
169
170
171
172
173
174
175
176
177
178
179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200

A B C
STF Pair Complements Area A 600 Pair 0-1/4 5yr 14.6%
STF Pair Complements Area A 600 Pair 0-1/4 7yr 14.5%
STF Pair Complements Area A 600 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 600 Pair 1/4-1/2 3yr 14.6%
STF Pair Complements Area A 600 Pair 1/4-1/2 5yr 14.4%
STF Pair Complements Area A 600 Pair 1/4-1/2 7yr 14.3%
STF Pair Complements Area A 600 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 600 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 600 Pair 1/2-3/4 5yr 14.3%
STF Pair Complements Area A 600 Pair 1/2-3/4 7yr 14.2%
STF Pair Complements Area A 600 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 600 Pair 3/4-1 3yr 14.3%
STF Pair Complements Area A 600 Pair 3/4-1 5yr 14.2%
STF Pair Complements Area A 600 Pair 3/4-1 7yr 14.2%
STF Pair Complements Area A 600 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 600 Pair 1-1 1/4 3yr 14.3%
STF Pair Complements Area A 600 Pair 1-1 1/4 5yr 14.3%
STF Pair Complements Area A 600 Pair 1-1 1/4 7yr 14.3%
STF Pair Complements Area A 600 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Complements Area A 600 Pair 1 1/4-1 1/2 3 14.3%
STF Pair Complements Area A 600 Pair 1 1/4-1 1/2 5 14.3%
STF Pair Complements Area A 600 Pair 1 1/4-1 1/2 7 14.3%
STF Pair Complements Area A 600 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Complements Area A 600 Pair 1 1/2-1 3/4 3 14.3%
STF Pair Complements Area A 600 Pair 1 1/2-1 3/4 5 14.3%
STF Pair Complements Area A 600 Pair 1 1/2-1 3/4 7 14.3%
STF Pair Complements Area A 600 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 600 Pair 1 3/4-2 3yr 14.4%
STF Pair Complements Area A 600 Pair 1 3/4-2 5yr 14.4%
STF Pair Complements Area A 600 Pair 1 3/4-2 7yr 14.4%
STF Pair Complements Area A 600 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 600 Pair 2-2 1/4 3yr 14.4%
STF Pair Complements Area A 600 Pair 2-2 1/4 5yr 14.4%
STF Pair Complements Area A 600 Pair 2-2 1/4 7yr 14.4%
STF Pair Complements Area A 600 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Complements Area A 600 Pair 2 1/4-2 1/2 3 14.5%
STF Pair Complements Area A 600 Pair 2 1/4-2 1/2 5 14.5%
STF Pair Complements Area A 600 Pair 2 1/4-2 1/2 7 14.5%
STF Pair Complements Area A 900 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 900 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 900 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 900 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 900 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 900 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 900 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 900 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 900 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 900 Pair 1/2-3/4 3yr 14.3%
STF Pair Complements Area A 900 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 900 Pair 1/2-3/4 7yr 14.1%
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201
202
203
204
205
206
207
208
209
210
211
212
213
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234
235
236
237
238
239
240
241
242
243
244
245
246
247
248
249
250

A B C
STF Pair Complements Area A 900 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 900 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 900 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 900 Pair 3/4-1 7yr 14.1%
STF Pair Complements Area A 900 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 900 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 900 Pair 1-1 1/4 5yr 14.2%
STF Pair Complements Area A 900 Pair 1-1 1/4 7yr 14.2%
STF Pair Complements Area A 900 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Complements Area A 900 Pair 1 1/4-1 1/2 3 14.2%
STF Pair Complements Area A 900 Pair 1 1/4-1 1/2 5 14.2%
STF Pair Complements Area A 900 Pair 1 1/4-1 1/2 7 14.2%
STF Pair Complements Area A 900 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Complements Area A 900 Pair 1 1/2-1 3/4 3 14.2%
STF Pair Complements Area A 900 Pair 1 1/2-1 3/4 5 14.2%
STF Pair Complements Area A 900 Pair 1 1/2-1 3/4 7 14.2%
STF Pair Complements Area A 900 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 900 Pair 1 3/4-2 3yr 14.2%
STF Pair Complements Area A 900 Pair 1 3/4-2 5yr 14.2%
STF Pair Complements Area A 900 Pair 1 3/4-2 7yr 14.2%
STF Pair Complements Area A 900 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 900 Pair 2-2 1/4 3yr 14.3%
STF Pair Complements Area A 900 Pair 2-2 1/4 5yr 14.3%
STF Pair Complements Area A 900 Pair 2-2 1/4 7yr 14.2%
STF Pair Complements Area A 900 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Complements Area A 900 Pair 2 1/4-2 1/2 3 14.3%
STF Pair Complements Area A 900 Pair 2 1/4-2 1/2 5 14.3%
STF Pair Complements Area A 900 Pair 2 1/4-2 1/2 7 14.3%
STF Pair Complements Area A 900 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Complements Area A 900 Pair 2 1/2-2 3/4 3 14.4%
STF Pair Complements Area A 900 Pair 2 1/2-2 3/4 5 14.4%
STF Pair Complements Area A 900 Pair 2 1/2-2 3/4 7 14.4%
STF Pair Complements Area A 1200 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 1200 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 1200 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 1200 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 1200 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 1200 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 1200 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 1200 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 1200 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 1200 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 1200 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 1200 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 1200 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 1200 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 1200 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 1200 Pair 3/4-1 7yr 14.1%
STF Pair Complements Area A 1200 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 1200 Pair 1-1 1/4 3yr 14.2%
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251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269
270
271
272
273
274
275
276
277
278
279
280
281
282
283
284
285
286
287
288
289
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293
294
295
296
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298
299
300

A B C
STF Pair Complements Area A 1200 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 1200 Pair 1-1 1/4 7yr 14.1%
STF Pair Complements Area A 1200 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 1200 Pair 1 1/4-1 1/2 20.2%
STF Pair Complements Area A 1200 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1200 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1200 Pair 1 1/2-1 3/4 84.2%
STF Pair Complements Area A 1200 Pair 1 1/2-1 3/4 14.2%
STF Pair Complements Area A 1200 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1200 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1200 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 1200 Pair 1 3/4-2 3yr 14.2%
STF Pair Complements Area A 1200 Pair 1 3/4-2 5yr 14.2%
STF Pair Complements Area A 1200 Pair 1 3/4-2 7yr 14.2%
STF Pair Complements Area A 1200 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 1200 Pair 2-2 1/4 3yr 14.2%
STF Pair Complements Area A 1200 Pair 2-2 1/4 5yr 14.2%
STF Pair Complements Area A 1200 Pair 2-2 1/4 7yr 14.2%
STF Pair Complements Area A 1200 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 1200 Pair 2 1/4-2 1/2 14.3%
STF Pair Complements Area A 1200 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1200 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1200 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 1200 Pair 2 1/2-2 3/4 14.4%
STF Pair Complements Area A 1200 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1200 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1200 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 1200 Pair 2 3/4-3 3yr 14.4%
STF Pair Complements Area A 1200 Pair 2 3/4-3 5yr 14.4%
STF Pair Complements Area A 1200 Pair 2 3/4-3 7yr 14.4%
STF Pair Complements Area A 1200 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 1200 Pair 3-3 1/4 3yr 14.5%
STF Pair Complements Area A 1200 Pair 3-3 1/4 5yr 14.5%
STF Pair Complements Area A 1200 Pair 3-3 1/4 7yr 14.5%
STF Pair Complements Area A 1500 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 1500 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 1500 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 1500 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 1500 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 1500 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 1500 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 1500 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 1500 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 1500 Pair 1/2-3/4 3yr 14.3%
STF Pair Complements Area A 1500 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 1500 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 1500 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 1500 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 1500 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 1500 Pair 3/4-1 7yr 14.0%
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301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323
324
325
326
327
328
329
330
331
332
333
334
335
336
337
338
339
340
341
342
343
344
345
346
347
348
349
350

A B C
STF Pair Complements Area A 1500 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 1500 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 1500 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 1500 Pair 1-1 1/4 7yr 14.1%
STF Pair Complements Area A 1500 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 1500 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1500 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1500 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1500 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 1500 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1500 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1500 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1500 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 1500 Pair 1 3/4-2 3yr 14.2%
STF Pair Complements Area A 1500 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 1500 Pair 1 3/4-2 7yr 14.1%
STF Pair Complements Area A 1500 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 1500 Pair 2-2 1/4 3yr 14.2%
STF Pair Complements Area A 1500 Pair 2-2 1/4 5yr 14.2%
STF Pair Complements Area A 1500 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 1500 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 1500 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1500 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1500 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1500 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 1500 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1500 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1500 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1500 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 1500 Pair 2 3/4-3 3yr 14.4%
STF Pair Complements Area A 1500 Pair 2 3/4-3 5yr 14.4%
STF Pair Complements Area A 1500 Pair 2 3/4-3 7yr 14.4%
STF Pair Complements Area A 1500 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 1500 Pair 3-3 1/4 3yr 14.5%
STF Pair Complements Area A 1500 Pair 3-3 1/4 5yr 14.4%
STF Pair Complements Area A 1500 Pair 3-3 1/4 7yr 14.4%
STF Pair Complements Area A 1500 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 1500 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 1500 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 1500 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 1800 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 1800 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 1800 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 1800 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 1800 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 1800 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 1800 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 1800 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 1800 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 1800 Pair 1/2-3/4 3yr 14.3%
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351
352
353
354
355
356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375
376
377
378
379
380
381
382
383
384
385
386
387
388
389
390
391
392
393
394
395
396
397
398
399
400

A B C
STF Pair Complements Area A 1800 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 1800 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 1800 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 1800 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 1800 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 1800 Pair 3/4-1 7yr 14.0%
STF Pair Complements Area A 1800 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 1800 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 1800 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 1800 Pair 1-1 1/4 7yr 14.0%
STF Pair Complements Area A 1800 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 1800 Pair 1 1/4-1 1/2 14.2%
STF Pair Complements Area A 1800 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1800 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 1800 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 1800 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1800 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1800 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 1800 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 1800 Pair 1 3/4-2 3yr 14.1%
STF Pair Complements Area A 1800 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 1800 Pair 1 3/4-2 7yr 14.1%
STF Pair Complements Area A 1800 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 1800 Pair 2-2 1/4 3yr 14.1%
STF Pair Complements Area A 1800 Pair 2-2 1/4 5yr 14.1%
STF Pair Complements Area A 1800 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 1800 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 1800 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1800 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1800 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 1800 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 1800 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1800 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 1800 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 1800 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 1800 Pair 2 3/4-3 3yr 14.4%
STF Pair Complements Area A 1800 Pair 2 3/4-3 5yr 14.3%
STF Pair Complements Area A 1800 Pair 2 3/4-3 7yr 14.3%
STF Pair Complements Area A 1800 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 1800 Pair 3-3 1/4 3yr 14.4%
STF Pair Complements Area A 1800 Pair 3-3 1/4 5yr 14.4%
STF Pair Complements Area A 1800 Pair 3-3 1/4 7yr 14.4%
STF Pair Complements Area A 1800 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 1800 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 1800 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 1800 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 2100 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 2100 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 2100 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 2100 Pair 0-1/4 7yr 14.4%
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401
402
403
404
405
406
407
408
409
410
411
412
413
414
415
416
417
418
419
420
421
422
423
424
425
426
427
428
429
430
431
432
433
434
435
436
437
438
439
440
441
442
443
444
445
446
447
448
449
450

A B C
STF Pair Complements Area A 2100 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 2100 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 2100 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 2100 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 2100 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 2100 Pair 1/2-3/4 3yr 14.3%
STF Pair Complements Area A 2100 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 2100 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 2100 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 2100 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 2100 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 2100 Pair 3/4-1 7yr 14.0%
STF Pair Complements Area A 2100 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 2100 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 2100 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 2100 Pair 1-1 1/4 7yr 14.0%
STF Pair Complements Area A 2100 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 2100 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 2100 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 2100 Pair 1 1/4-1 1/2 14.0%
STF Pair Complements Area A 2100 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 2100 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2100 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2100 Pair 1 1/2-1 3/4 14.0%
STF Pair Complements Area A 2100 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 2100 Pair 1 3/4-2 3yr 14.1%
STF Pair Complements Area A 2100 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 2100 Pair 1 3/4-2 7yr 14.1%
STF Pair Complements Area A 2100 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 2100 Pair 2-2 1/4 3yr 14.1%
STF Pair Complements Area A 2100 Pair 2-2 1/4 5yr 14.1%
STF Pair Complements Area A 2100 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 2100 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 2100 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 2100 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 2100 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 2100 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 2100 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 2100 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 2100 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 2100 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 2100 Pair 2 3/4-3 3yr 14.4%
STF Pair Complements Area A 2100 Pair 2 3/4-3 5yr 14.3%
STF Pair Complements Area A 2100 Pair 2 3/4-3 7yr 14.3%
STF Pair Complements Area A 2100 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 2100 Pair 3-3 1/4 3yr 14.4%
STF Pair Complements Area A 2100 Pair 3-3 1/4 5yr 14.4%
STF Pair Complements Area A 2100 Pair 3-3 1/4 7yr 14.4%
STF Pair Complements Area A 2100 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 2100 Pair 3 1/4-3 1/2 14.5%
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451
452
453
454
455
456
457
458
459
460
461
462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484
485
486
487
488
489
490
491
492
493
494
495
496
497
498
499
500

A B C
STF Pair Complements Area A 2100 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 2100 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 2400 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 2400 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 2400 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 2400 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 2400 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 2400 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 2400 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 2400 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 2400 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 2400 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 2400 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 2400 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 2400 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 2400 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 2400 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 2400 Pair 3/4-1 7yr 14.1%
STF Pair Complements Area A 2400 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 2400 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 2400 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 2400 Pair 1-1 1/4 7yr 14.0%
STF Pair Complements Area A 2400 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 2400 Pair 1 1/4-1 1/2 14.2%
STF Pair Complements Area A 2400 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 2400 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 2400 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 2400 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2400 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2400 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2400 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 2400 Pair 1 3/4-2 3yr 14.1%
STF Pair Complements Area A 2400 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 2400 Pair 1 3/4-2 7yr 14.1%
STF Pair Complements Area A 2400 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 2400 Pair 2-2 1/4 3yr 14.2%
STF Pair Complements Area A 2400 Pair 2-2 1/4 5yr 14.1%
STF Pair Complements Area A 2400 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 2400 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 2400 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 2400 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 2400 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 2400 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 2400 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 2400 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 2400 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 2400 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 2400 Pair 2 3/4-3 3yr 14.4%
STF Pair Complements Area A 2400 Pair 2 3/4-3 5yr 14.3%
STF Pair Complements Area A 2400 Pair 2 3/4-3 7yr 14.3%
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501
502
503
504
505
506
507
508
509
510
511
512
513
514
515
516
517
518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547
548
549
550

A B C
STF Pair Complements Area A 2400 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 2400 Pair 3-3 1/4 3yr 14.4%
STF Pair Complements Area A 2400 Pair 3-3 1/4 5yr 14.4%
STF Pair Complements Area A 2400 Pair 3-3 1/4 7yr 14.4%
STF Pair Complements Area A 2400 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 2400 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 2400 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 2400 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 2700 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 2700 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 2700 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 2700 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 2700 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 2700 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 2700 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 2700 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 2700 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 2700 Pair 1/2-3/4 3yr 14.3%
STF Pair Complements Area A 2700 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 2700 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 2700 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 2700 Pair 3/4-1 3yr 14.2%
STF Pair Complements Area A 2700 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 2700 Pair 3/4-1 7yr 14.0%
STF Pair Complements Area A 2700 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 2700 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 2700 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 2700 Pair 1-1 1/4 7yr 14.0%
STF Pair Complements Area A 2700 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 2700 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 2700 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 2700 Pair 1 1/4-1 1/2 14.0%
STF Pair Complements Area A 2700 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 2700 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2700 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 2700 Pair 1 1/2-1 3/4 14.0%
STF Pair Complements Area A 2700 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 2700 Pair 1 3/4-2 3yr 14.1%
STF Pair Complements Area A 2700 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 2700 Pair 1 3/4-2 7yr 14.1%
STF Pair Complements Area A 2700 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 2700 Pair 2-2 1/4 3yr 14.1%
STF Pair Complements Area A 2700 Pair 2-2 1/4 5yr 14.1%
STF Pair Complements Area A 2700 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 2700 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 2700 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 2700 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 2700 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 2700 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 2700 Pair 2 1/2-2 3/4 14.3%
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551
552
553
554
555
556
557
558
559
560
561
562
563
564
565
566
567
568
569
570
571
572
573
574
575
576
577
578
579
580
581
582
583
584
585
586
587
588
589
590
591
592
593
594
595
596
597
598
599
600

A B C
STF Pair Complements Area A 2700 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 2700 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 2700 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 2700 Pair 2 3/4-3 3yr 14.4%
STF Pair Complements Area A 2700 Pair 2 3/4-3 5yr 14.3%
STF Pair Complements Area A 2700 Pair 2 3/4-3 7yr 14.3%
STF Pair Complements Area A 2700 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 2700 Pair 3-3 1/4 3yr 14.4%
STF Pair Complements Area A 2700 Pair 3-3 1/4 5yr 14.4%
STF Pair Complements Area A 2700 Pair 3-3 1/4 7yr 14.4%
STF Pair Complements Area A 2700 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 2700 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 2700 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 2700 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 2700 Pair 3 1/2-3 3/4 84.1%
STF Pair Complements Area A 2700 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 2700 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 2700 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 3000 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 3000 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 3000 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 3000 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 3000 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 3000 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 3000 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 3000 Pair 1/4-1/2 7yr 14.2%
STF Pair Complements Area A 3000 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 3000 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 3000 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 3000 Pair 1/2-3/4 7yr 14.1%
STF Pair Complements Area A 3000 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 3000 Pair 3/4-1 3yr 14.3%
STF Pair Complements Area A 3000 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 3000 Pair 3/4-1 7yr 14.1%
STF Pair Complements Area A 3000 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 3000 Pair 1-1 1/4 3yr 14.2%
STF Pair Complements Area A 3000 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 3000 Pair 1-1 1/4 7yr 14.0%
STF Pair Complements Area A 3000 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 3000 Pair 1 1/4-1 1/2 14.2%
STF Pair Complements Area A 3000 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 3000 Pair 1 1/4-1 1/2 14.0%
STF Pair Complements Area A 3000 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 3000 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 3000 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 3000 Pair 1 1/2-1 3/4 14.0%
STF Pair Complements Area A 3000 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 3000 Pair 1 3/4-2 3yr 14.1%
STF Pair Complements Area A 3000 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 3000 Pair 1 3/4-2 7yr 14.1%
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A B C
STF Pair Complements Area A 3000 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 3000 Pair 2-2 1/4 3yr 14.1%
STF Pair Complements Area A 3000 Pair 2-2 1/4 5yr 14.1%
STF Pair Complements Area A 3000 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 3000 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 3000 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 3000 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 3000 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 3000 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 3000 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 3000 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 3000 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 3000 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 3000 Pair 2 3/4-3 3yr 14.3%
STF Pair Complements Area A 3000 Pair 2 3/4-3 5yr 14.3%
STF Pair Complements Area A 3000 Pair 2 3/4-3 7yr 14.3%
STF Pair Complements Area A 3000 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 3000 Pair 3-3 1/4 3yr 14.4%
STF Pair Complements Area A 3000 Pair 3-3 1/4 5yr 14.3%
STF Pair Complements Area A 3000 Pair 3-3 1/4 7yr 14.3%
STF Pair Complements Area A 3000 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 3000 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 3000 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 3000 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 3000 Pair 3 1/2-3 3/4 84.1%
STF Pair Complements Area A 3000 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 3000 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 3000 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 3600 Pair 0-1/4 INC 84.1%
STF Pair Complements Area A 3600 Pair 0-1/4 3yr 14.7%
STF Pair Complements Area A 3600 Pair 0-1/4 5yr 14.5%
STF Pair Complements Area A 3600 Pair 0-1/4 7yr 14.4%
STF Pair Complements Area A 3600 Pair 1/4-1/2 INC 84.1%
STF Pair Complements Area A 3600 Pair 1/4-1/2 3yr 14.5%
STF Pair Complements Area A 3600 Pair 1/4-1/2 5yr 14.3%
STF Pair Complements Area A 3600 Pair 1/4-1/2 7yr 14.3%
STF Pair Complements Area A 3600 Pair 1/2-3/4 INC 84.1%
STF Pair Complements Area A 3600 Pair 1/2-3/4 3yr 14.4%
STF Pair Complements Area A 3600 Pair 1/2-3/4 5yr 14.2%
STF Pair Complements Area A 3600 Pair 1/2-3/4 7yr 14.2%
STF Pair Complements Area A 3600 Pair 3/4-1 INC 84.1%
STF Pair Complements Area A 3600 Pair 3/4-1 3yr 14.3%
STF Pair Complements Area A 3600 Pair 3/4-1 5yr 14.1%
STF Pair Complements Area A 3600 Pair 3/4-1 7yr 14.1%
STF Pair Complements Area A 3600 Pair 1-1 1/4 INC 84.1%
STF Pair Complements Area A 3600 Pair 1-1 1/4 3yr 14.3%
STF Pair Complements Area A 3600 Pair 1-1 1/4 5yr 14.1%
STF Pair Complements Area A 3600 Pair 1-1 1/4 7yr 14.1%
STF Pair Complements Area A 3600 Pair 1 1/4-1 1/2 84.1%
STF Pair Complements Area A 3600 Pair 1 1/4-1 1/2 14.2%
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A B C
STF Pair Complements Area A 3600 Pair 1 1/4-1 1/2 14.2%
STF Pair Complements Area A 3600 Pair 1 1/4-1 1/2 14.1%
STF Pair Complements Area A 3600 Pair 1 1/2-1 3/4 84.1%
STF Pair Complements Area A 3600 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 3600 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 3600 Pair 1 1/2-1 3/4 14.1%
STF Pair Complements Area A 3600 Pair 1 3/4-2 INC 84.1%
STF Pair Complements Area A 3600 Pair 1 3/4-2 3yr 14.1%
STF Pair Complements Area A 3600 Pair 1 3/4-2 5yr 14.1%
STF Pair Complements Area A 3600 Pair 1 3/4-2 7yr 14.1%
STF Pair Complements Area A 3600 Pair 2-2 1/4 INC 84.1%
STF Pair Complements Area A 3600 Pair 2-2 1/4 3yr 14.1%
STF Pair Complements Area A 3600 Pair 2-2 1/4 5yr 14.1%
STF Pair Complements Area A 3600 Pair 2-2 1/4 7yr 14.1%
STF Pair Complements Area A 3600 Pair 2 1/4-2 1/2 84.1%
STF Pair Complements Area A 3600 Pair 2 1/4-2 1/2 14.2%
STF Pair Complements Area A 3600 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 3600 Pair 2 1/4-2 1/2 14.1%
STF Pair Complements Area A 3600 Pair 2 1/2-2 3/4 84.1%
STF Pair Complements Area A 3600 Pair 2 1/2-2 3/4 14.3%
STF Pair Complements Area A 3600 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 3600 Pair 2 1/2-2 3/4 14.2%
STF Pair Complements Area A 3600 Pair 2 3/4-3 INC 84.1%
STF Pair Complements Area A 3600 Pair 2 3/4-3 3yr 14.3%
STF Pair Complements Area A 3600 Pair 2 3/4-3 5yr 14.3%
STF Pair Complements Area A 3600 Pair 2 3/4-3 7yr 14.3%
STF Pair Complements Area A 3600 Pair 3-3 1/4 INC 84.1%
STF Pair Complements Area A 3600 Pair 3-3 1/4 3yr 14.4%
STF Pair Complements Area A 3600 Pair 3-3 1/4 5yr 14.3%
STF Pair Complements Area A 3600 Pair 3-3 1/4 7yr 14.3%
STF Pair Complements Area A 3600 Pair 3 1/4-3 1/2 84.1%
STF Pair Complements Area A 3600 Pair 3 1/4-3 1/2 14.5%
STF Pair Complements Area A 3600 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 3600 Pair 3 1/4-3 1/2 14.4%
STF Pair Complements Area A 3600 Pair 3 1/2-3 3/4 84.1%
STF Pair Complements Area A 3600 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 3600 Pair 3 1/2-3 3/4 14.5%
STF Pair Complements Area A 3600 Pair 3 1/2-3 3/4 14.4%
STF Pair Compliments Area B 0-1/4 INC 84.1%
STF Pair Compliments Area B 100 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area B 100 Pair 0-1/4 5yr 14.7%
STF Pair Compliments Area B 100 Pair 0-1/4 7yr 14.7%
STF Pair Compliments Area B 100 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 100 Pair 1/4-1/2 3yr 14.8%
STF Pair Compliments Area B 100 Pair 1/4-1/2 5yr 14.8%
STF Pair Compliments Area B 100 Pair 1/4-1/2 7yr 14.8%
STF Pair Compliments Area B 100 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 100 Pair 1/2-3/4 3yr 15.0%
STF Pair Compliments Area B 100 Pair 1/2-3/4 5yr 15.0%
STF Pair Compliments Area B 100 Pair 1/2-3/4 7yr 15.0%
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A B C
STF Pair Compliments Area B 100 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 100 Pair 3/4-1 3yr 15.1%
STF Pair Compliments Area B 100 Pair 3/4-1 5yr 15.1%
STF Pair Compliments Area B 100 Pair 3/4-1 7yr 15.1%
STF Pair Compliments Area B 200 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 200 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area B 200 Pair 0-1/4 5yr 14.7%
STF Pair Compliments Area B 200 Pair 0-1/4 7yr 14.6%
STF Pair Compliments Area B 200 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 200 Pair 1/4-1/2 3yr 14.6%
STF Pair Compliments Area B 200 Pair 1/4-1/2 5yr 14.4%
STF Pair Compliments Area B 200 Pair 1/4-1/2 7yr 14.4%
STF Pair Compliments Area B 200 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 200 Pair 1/2-3/4 3yr 14.5%
STF Pair Compliments Area B 200 Pair 1/2-3/4 5yr 14.5%
STF Pair Compliments Area B 200 Pair 1/2-3/4 7yr 14.5%
STF Pair Compliments Area B 200 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 200 Pair 3/4-1 3yr 14.6%
STF Pair Compliments Area B 200 Pair 3/4-1 5yr 14.6%
STF Pair Compliments Area B 200 Pair 3/4-1 7yr 14.5%
STF Pair Compliments Area B 200 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 200 Pair 1-1 1/4 3yr 14.9%
STF Pair Compliments Area B 200 Pair 1-1 1/4 5yr 14.9%
STF Pair Compliments Area B 200 Pair 1-1 1/4 7yr 14.8%
STF Pair Compliments Area B 200 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area B 200 Pair 1 1/4-1 1/2 3y 14.9%
STF Pair Compliments Area B 200 Pair 1 1/4-1 1/2 5y 14.9%
STF Pair Compliments Area B 200 Pair 1 1/4-1 1/2 7y 14.9%
STF Pair Compliments Area B 200 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area B 200 Pair 1 1/2-1 3/4 3y 14.9%
STF Pair Compliments Area B 200 Pair 1 1/2-1 3/4 5y 14.9%
STF Pair Compliments Area B 200 Pair 1 1/2-1 3/4 7y 14.9%
STF Pair Compliments Area B 300 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 300 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area B 300 Pair 0-1/4 5yr 14.7%
STF Pair Compliments Area B 300 Pair 0-1/4 7yr 14.6%
STF Pair Compliments Area B 300 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 300 Pair 1/4-1/2 3yr 14.6%
STF Pair Compliments Area B 300 Pair 1/4-1/2 5yr 14.4%
STF Pair Compliments Area B 300 Pair 1/4-1/2 7yr 14.3%
STF Pair Compliments Area B 300 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 300 Pair 1/2-3/4 3yr 14.4%
STF Pair Compliments Area B 300 Pair 1/2-3/4 5yr 14.3%
STF Pair Compliments Area B 300 Pair 1/2-3/4 7yr 14.3%
STF Pair Compliments Area B 300 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 300 Pair 3/4-1 3yr 14.3%
STF Pair Compliments Area B 300 Pair 3/4-1 5yr 14.3%
STF Pair Compliments Area B 300 Pair 3/4-1 7yr 14.3%
STF Pair Compliments Area B 300 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 300 Pair 1-1 1/4 3yr 14.5%
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A B C
STF Pair Compliments Area B 300 Pair 1-1 1/4 5yr 14.5%
STF Pair Compliments Area B 300 Pair 1-1 1/4 7yr 14.5%
STF Pair Compliments Area B 300 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area B 300 Pair 1 1/4-1 1/2 3y 14.6%
STF Pair Compliments Area B 300 Pair 1 1/4-1 1/2 5y 14.6%
STF Pair Compliments Area B 300 Pair 1 1/4-1 1/2 7y 14.5%
STF Pair Compliments Area B 300 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area B 300 Pair 1 1/2-1 3/4 3y 14.6%
STF Pair Compliments Area B 300 Pair 1 1/2-1 3/4 5y 14.6%
STF Pair Compliments Area B 300 Pair 1 1/2-1 3/4 7y 14.6%
STF Pair Compliments Area B 300 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 300 Pair 1 3/4-2 3yr 14.7%
STF Pair Compliments Area B 300 Pair 1 3/4-2 5yr 14.7%
STF Pair Compliments Area B 300 Pair 1 3/4-2 7yr 14.7%
STF Pair Compliments Area B 300 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 300 Pair 2-2 1/4 3yr 14.8%
STF Pair Compliments Area B 300 Pair 2-2 1/4 5yr 14.8%
STF Pair Compliments Area B 300 Pair 2-2 1/4 7yr 14.7%
STF Pair Compliments Area B 300 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area B 300 Pair 2 1/4-2 1/2 3y 14.9%
STF Pair Compliments Area B 300 Pair 2 1/4-2 1/2 5y 14.9%
STF Pair Compliments Area B 300 Pair 2 1/4-2 1/2 7y 14.8%
STF Pair Compliments Area B 400 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 400 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area B 400 Pair 0-1/4 5yr 14.7%
STF Pair Compliments Area B 400 Pair 0-1/4 7yr 14.6%
STF Pair Compliments Area B 400 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 400 Pair 1/4-1/2 3yr 14.6%
STF Pair Compliments Area B 400 Pair 1/4-1/2 5yr 14.4%
STF Pair Compliments Area B 400 Pair 1/4-1/2 7yr 14.3%
STF Pair Compliments Area B 400 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 400 Pair 1/2-3/4 3yr 14.4%
STF Pair Compliments Area B 400 Pair 1/2-3/4 5yr 14.2%
STF Pair Compliments Area B 400 Pair 1/2-3/4 7yr 14.2%
STF Pair Compliments Area B 400 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 400 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 400 Pair 3/4-1 5yr 14.2%
STF Pair Compliments Area B 400 Pair 3/4-1 7yr 14.2%
STF Pair Compliments Area B 400 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 400 Pair 1-1 1/4 3yr 14.4%
STF Pair Compliments Area B 400 Pair 1-1 1/4 5yr 14.4%
STF Pair Compliments Area B 400 Pair 1-1 1/4 7yr 14.4%
STF Pair Compliments Area B 400 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area B 400 Pair 1 1/4-1 1/2 3y 14.4%
STF Pair Compliments Area B 400 Pair 1 1/4-1 1/2 5y 14.4%
STF Pair Compliments Area B 400 Pair 1 1/4-1 1/2 7y 14.4%
STF Pair Compliments Area B 400 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area B 400 Pair 1 1/2-1 3/4 3y 14.5%
STF Pair Compliments Area B 400 Pair 1 1/2-1 3/4 5y 14.5%
STF Pair Compliments Area B 400 Pair 1 1/2-1 3/4 7y 14.4%
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A B C
STF Pair Compliments Area B 400 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 400 Pair 1 3/4-2 3yr 14.6%
STF Pair Compliments Area B 400 Pair 1 3/4-2 5yr 14.6%
STF Pair Compliments Area B 400 Pair 1 3/4-2 7yr 14.5%
STF Pair Compliments Area B 400 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 400 Pair 2-2 1/4 3yr 14.6%
STF Pair Compliments Area B 400 Pair 2-2 1/4 5yr 14.6%
STF Pair Compliments Area B 400 Pair 2-2 1/4 7yr 14.6%
STF Pair Compliments Area B 400 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area B 400 Pair 2 1/4-2 1/2 3y 14.7%
STF Pair Compliments Area B 400 Pair 2 1/4-2 1/2 5y 14.7%
STF Pair Compliments Area B 400 Pair 2 1/4-2 1/2 7y 14.7%
STF Pair Compliments Area B 400 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area B 400 Pair 2 1/2-2 3/4 3y 14.8%
STF Pair Compliments Area B 400 Pair 2 1/2-2 3/4 5y 14.8%
STF Pair Compliments Area B 400 Pair 2 1/2-2 3/4 7y 14.8%
STF Pair Compliments Area B 400 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 400 Pair 2 3/4-3 3yr 15.0%
STF Pair Compliments Area B 400 Pair 2 3/4-3 5yr 15.0%
STF Pair Compliments Area B 400 Pair 2 3/4-3 7yr 14.9%
STF Pair Compliments Area B 600 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 600 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area B 600 Pair 0-1/4 5yr 14.6%
STF Pair Compliments Area B 600 Pair 0-1/4 7yr 14.6%
STF Pair Compliments Area B 600 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 600 Pair 1/4-1/2 3yr 14.6%
STF Pair Compliments Area B 600 Pair 1/4-1/2 5yr 14.4%
STF Pair Compliments Area B 600 Pair 1/4-1/2 7yr 14.3%
STF Pair Compliments Area B 600 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 600 Pair 1/2-3/4 3yr 14.4%
STF Pair Compliments Area B 600 Pair 1/2-3/4 5yr 14.2%
STF Pair Compliments Area B 600 Pair 1/2-3/4 7yr 14.2%
STF Pair Compliments Area B 600 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 600 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 600 Pair 3/4-1 5yr 14.1%
STF Pair Compliments Area B 600 Pair 3/4-1 7yr 14.1%
STF Pair Compliments Area B 600 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 600 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 600 Pair 1-1 1/4 5yr 14.2%
STF Pair Compliments Area B 600 Pair 1-1 1/4 7yr 14.2%
STF Pair Compliments Area B 600 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area B 600 Pair 1 1/4-1 1/2 3y 14.2%
STF Pair Compliments Area B 600 Pair 1 1/4-1 1/2 5y 14.2%
STF Pair Compliments Area B 600 Pair 1 1/4-1 1/2 7y 14.2%
STF Pair Compliments Area B 600 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area B 600 Pair 1 1/2-1 3/4 3y 14.3%
STF Pair Compliments Area B 600 Pair 1 1/2-1 3/4 5y 14.3%
STF Pair Compliments Area B 600 Pair 1 1/2-1 3/4 7y 14.3%
STF Pair Compliments Area B 600 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 600 Pair 1 3/4-2 3yr 14.4%
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A B C
STF Pair Compliments Area B 600 Pair 1 3/4-2 5yr 14.4%
STF Pair Compliments Area B 600 Pair 1 3/4-2 7yr 14.4%
STF Pair Compliments Area B 600 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 600 Pair 2-2 1/4 3yr 14.4%
STF Pair Compliments Area B 600 Pair 2-2 1/4 5yr 14.4%
STF Pair Compliments Area B 600 Pair 2-2 1/4 7yr 14.4%
STF Pair Compliments Area B 600 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area B 600 Pair 2 1/4-2 1/2 3y 14.5%
STF Pair Compliments Area B 600 Pair 2 1/4-2 1/2 5y 14.5%
STF Pair Compliments Area B 600 Pair 2 1/4-2 1/2 7y 14.5%
STF Pair Compliments Area B 600 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area B 600 Pair 2 1/2-2 3/4 3y 14.6%
STF Pair Compliments Area B 600 Pair 2 1/2-2 3/4 5y 14.6%
STF Pair Compliments Area B 600 Pair 2 1/2-2 3/4 7y 14.6%
STF Pair Compliments Area B 600 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 600 Pair 2 3/4-3 3yr 14.7%
STF Pair Compliments Area B 600 Pair 2 3/4-3 5yr 14.7%
STF Pair Compliments Area B 600 Pair 2 3/4-3 7yr 14.7%
STF Pair Compliments Area B 600 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 600 Pair 3-3 1/4 3yr 14.8%
STF Pair Compliments Area B 600 Pair 3-3 1/4 5yr 14.8%
STF Pair Compliments Area B 600 Pair 3-3 1/4 7yr 14.8%
STF Pair Compliments Area B 600 Pair 3 1/4-3 1/2 IN 84.1%
STF Pair Compliments Area B 600 Pair 3 1/4-3 1/2 3y 15.0%
STF Pair Compliments Area B 600 Pair 3 1/4-3 1/2 5y 14.9%
STF Pair Compliments Area B 600 Pair 3 1/4-3 1/2 7y 14.9%
STF Pair Compliments Area B 600 Pair 3 1/2-3 3/4 IN 84.1%
STF Pair Compliments Area B 600 Pair 3 1/2-3 3/4 3y 15.1%
STF Pair Compliments Area B 600 Pair 3 1/2-3 3/4 5y 15.1%
STF Pair Compliments Area B 600 Pair 3 1/2-3 3/4 7y 15.0%
STF Pair Compliments Area B 900 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 900 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 900 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 900 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 900 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 900 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area B 900 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 900 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 900 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 900 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 900 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area B 900 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 900 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 900 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 900 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area B 900 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 900 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 900 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 900 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area B 900 Pair 1-1 1/4 7yr 14.1%
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901
902
903
904
905
906
907
908
909
910
911
912
913
914
915
916
917
918
919
920
921
922
923
924
925
926
927
928
929
930
931
932
933
934
935
936
937
938
939
940
941
942
943
944
945
946
947
948
949
950

A B C
STF Pair Compliments Area B 900 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area B 900 Pair 1 1/4-1 1/2 3y 14.1%
STF Pair Compliments Area B 900 Pair 1 1/4-1 1/2 5y 14.1%
STF Pair Compliments Area B 900 Pair 1 1/4-1 1/2 7y 14.1%
STF Pair Compliments Area B 900 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area B 900 Pair 1 1/2-1 3/4 3y 14.2%
STF Pair Compliments Area B 900 Pair 1 1/2-1 3/4 5y 14.2%
STF Pair Compliments Area B 900 Pair 1 1/2-1 3/4 7y 14.1%
STF Pair Compliments Area B 900 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 900 Pair 1 3/4-2 3yr 14.3%
STF Pair Compliments Area B 900 Pair 1 3/4-2 5yr 14.2%
STF Pair Compliments Area B 900 Pair 1 3/4-2 7yr 14.2%
STF Pair Compliments Area B 900 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 900 Pair 2-2 1/4 3yr 14.3%
STF Pair Compliments Area B 900 Pair 2-2 1/4 5yr 14.3%
STF Pair Compliments Area B 900 Pair 2-2 1/4 7yr 14.3%
STF Pair Compliments Area B 900 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area B 900 Pair 2 1/4-2 1/2 3y 14.3%
STF Pair Compliments Area B 900 Pair 2 1/4-2 1/2 5y 14.3%
STF Pair Compliments Area B 900 Pair 2 1/4-2 1/2 7y 14.3%
STF Pair Compliments Area B 900 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area B 900 Pair 2 1/2-2 3/4 3y 14.5%
STF Pair Compliments Area B 900 Pair 2 1/2-2 3/4 5y 14.4%
STF Pair Compliments Area B 900 Pair 2 1/2-2 3/4 7y 14.4%
STF Pair Compliments Area B 900 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 900 Pair 2 3/4-3 3yr 14.5%
STF Pair Compliments Area B 900 Pair 2 3/4-3 5yr 14.5%
STF Pair Compliments Area B 900 Pair 2 3/4-3 7yr 14.5%
STF Pair Compliments Area B 900 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 900 Pair 3-3 1/4 3yr 14.6%
STF Pair Compliments Area B 900 Pair 3-3 1/4 5yr 14.6%
STF Pair Compliments Area B 900 Pair 3-3 1/4 7yr 14.6%
STF Pair Compliments Area B 900 Pair 3 1/4-3 1/2 IN 84.1%
STF Pair Compliments Area B 900 Pair 3 1/4-3 1/2 3y 14.7%
STF Pair Compliments Area B 900 Pair 3 1/4-3 1/2 5y 14.7%
STF Pair Compliments Area B 900 Pair 3 1/4-3 1/2 7y 14.7%
STF Pair Compliments Area B 900 Pair 3 1/2-3 3/4 IN 84.1%
STF Pair Compliments Area B 900 Pair 3 1/2-3 3/4 3y 14.8%
STF Pair Compliments Area B 900 Pair 3 1/2-3 3/4 5y 14.8%
STF Pair Compliments Area B 900 Pair 3 1/2-3 3/4 7y 14.8%
STF Pair Compliments Area B 900 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 900 Pair 3 3/4-4 3yr 14.9%
STF Pair Compliments Area B 900 Pair 3 3/4-4 5yr 14.9%
STF Pair Compliments Area B 900 Pair 3 3/4-4 7yr 14.9%
STF Pair Compliments Area B 900 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 900 Pair 4-4 1/4 3yr 15.0%
STF Pair Compliments Area B 900 Pair 4-4 1/4 5yr 14.9%
STF Pair Compliments Area B 900 Pair 4-4 1/4 7yr 14.9%
STF Pair Compliments Area B 1200 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 0-1/4 3yr 14.7%
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951
952
953
954
955
956
957
958
959
960
961
962
963
964
965
966
967
968
969
970
971
972
973
974
975
976
977
978
979
980
981
982
983
984
985
986
987
988
989
990
991
992
993
994
995
996
997
998
999
1000

A B C
STF Pair Compliments Area B 1200 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 1200 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 1200 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 1200 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area B 1200 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 1200 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 1200 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 1200 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area B 1200 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 1200 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 1200 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 1200 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area B 1200 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 1200 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 1200 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area B 1200 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 1200 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 1200 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 1200 Pair 1 1/4-1 1/2 5 14.1%
STF Pair Compliments Area B 1200 Pair 1 1/4-1 1/2 7 14.1%
STF Pair Compliments Area B 1200 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 1200 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 1200 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area B 1200 Pair 1 1/2-1 3/4 7 14.1%
STF Pair Compliments Area B 1200 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 1200 Pair 1 3/4-2 3yr 14.2%
STF Pair Compliments Area B 1200 Pair 1 3/4-2 5yr 14.2%
STF Pair Compliments Area B 1200 Pair 1 3/4-2 7yr 14.2%
STF Pair Compliments Area B 1200 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 2-2 1/4 3yr 14.2%
STF Pair Compliments Area B 1200 Pair 2-2 1/4 5yr 14.2%
STF Pair Compliments Area B 1200 Pair 2-2 1/4 7yr 14.2%
STF Pair Compliments Area B 1200 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 1200 Pair 2 1/4-2 1/2 3 14.3%
STF Pair Compliments Area B 1200 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area B 1200 Pair 2 1/4-2 1/2 7 14.2%
STF Pair Compliments Area B 1200 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 1200 Pair 2 1/2-2 3/4 3 14.4%
STF Pair Compliments Area B 1200 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area B 1200 Pair 2 1/2-2 3/4 7 14.3%
STF Pair Compliments Area B 1200 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 1200 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area B 1200 Pair 2 3/4-3 5yr 14.4%
STF Pair Compliments Area B 1200 Pair 2 3/4-3 7yr 14.4%
STF Pair Compliments Area B 1200 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 3-3 1/4 3yr 14.5%
STF Pair Compliments Area B 1200 Pair 3-3 1/4 5yr 14.5%
STF Pair Compliments Area B 1200 Pair 3-3 1/4 7yr 14.5%
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1001
1002
1003
1004
1005
1006
1007
1008
1009
1010
1011
1012
1013
1014
1015
1016
1017
1018
1019
1020
1021
1022
1023
1024
1025
1026
1027
1028
1029
1030
1031
1032
1033
1034
1035
1036
1037
1038
1039
1040
1041
1042
1043
1044
1045
1046
1047
1048
1049
1050

A B C
STF Pair Compliments Area B 1200 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 1200 Pair 3 1/4-3 1/2 3 14.6%
STF Pair Compliments Area B 1200 Pair 3 1/4-3 1/2 5 14.6%
STF Pair Compliments Area B 1200 Pair 3 1/4-3 1/2 7 14.6%
STF Pair Compliments Area B 1200 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 1200 Pair 3 1/2-3 3/4 3 14.7%
STF Pair Compliments Area B 1200 Pair 3 1/2-3 3/4 5 14.6%
STF Pair Compliments Area B 1200 Pair 3 1/2-3 3/4 7 14.6%
STF Pair Compliments Area B 1200 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 3 3/4-4 3yr 14.8%
STF Pair Compliments Area B 1200 Pair 3 3/4-4 5yr 14.7%
STF Pair Compliments Area B 1200 Pair 3 3/4-4 7yr 14.7%
STF Pair Compliments Area B 1200 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 1200 Pair 4-4 1/4 3yr 14.8%
STF Pair Compliments Area B 1200 Pair 4-4 1/4 5yr 14.8%
STF Pair Compliments Area B 1200 Pair 4-4 1/4 7yr 14.8%
STF Pair Compliments Area B 1500 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 1500 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 1500 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 1500 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 1500 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area B 1500 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 1500 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 1500 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 1500 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area B 1500 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 1500 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 1500 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 1500 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area B 1500 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 1500 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 1500 Pair 1-1 1/4 5yr 14.0%
STF Pair Compliments Area B 1500 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 1500 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 1500 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 1500 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area B 1500 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 1500 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 1500 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 1500 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area B 1500 Pair 1 1/2-1 3/4 7 14.1%
STF Pair Compliments Area B 1500 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 1500 Pair 1 3/4-2 3yr 14.2%
STF Pair Compliments Area B 1500 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 1500 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area B 1500 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 2-2 1/4 3yr 14.2%
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1051
1052
1053
1054
1055
1056
1057
1058
1059
1060
1061
1062
1063
1064
1065
1066
1067
1068
1069
1070
1071
1072
1073
1074
1075
1076
1077
1078
1079
1080
1081
1082
1083
1084
1085
1086
1087
1088
1089
1090
1091
1092
1093
1094
1095
1096
1097
1098
1099
1100

A B C
STF Pair Compliments Area B 1500 Pair 2-2 1/4 5yr 14.2%
STF Pair Compliments Area B 1500 Pair 2-2 1/4 7yr 14.2%
STF Pair Compliments Area B 1500 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 1500 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 1500 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area B 1500 Pair 2 1/4-2 1/2 7 14.2%
STF Pair Compliments Area B 1500 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 1500 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 1500 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area B 1500 Pair 2 1/2-2 3/4 7 14.3%
STF Pair Compliments Area B 1500 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 1500 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area B 1500 Pair 2 3/4-3 5yr 14.4%
STF Pair Compliments Area B 1500 Pair 2 3/4-3 7yr 14.4%
STF Pair Compliments Area B 1500 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 3-3 1/4 3yr 14.5%
STF Pair Compliments Area B 1500 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area B 1500 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area B 1500 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 1500 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 1500 Pair 3 1/4-3 1/2 5 14.5%
STF Pair Compliments Area B 1500 Pair 3 1/4-3 1/2 7 14.5%
STF Pair Compliments Area B 1500 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 1500 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area B 1500 Pair 3 1/2-3 3/4 5 14.6%
STF Pair Compliments Area B 1500 Pair 3 1/2-3 3/4 7 14.6%
STF Pair Compliments Area B 1500 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 3 3/4-4 3yr 14.7%
STF Pair Compliments Area B 1500 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area B 1500 Pair 3 3/4-4 7yr 14.6%
STF Pair Compliments Area B 1500 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 1500 Pair 4-4 1/4 3yr 14.8%
STF Pair Compliments Area B 1500 Pair 4-4 1/4 5yr 14.7%
STF Pair Compliments Area B 1500 Pair 4-4 1/4 7yr 14.7%
STF Pair Compliments Area B 1800 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 1800 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 1800 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 1800 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 1800 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area B 1800 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 1800 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 1800 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 1800 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area B 1800 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 1800 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 1800 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 1800 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area B 1800 Pair 3/4-1 7yr 14.0%
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1101
1102
1103
1104
1105
1106
1107
1108
1109
1110
1111
1112
1113
1114
1115
1116
1117
1118
1119
1120
1121
1122
1123
1124
1125
1126
1127
1128
1129
1130
1131
1132
1133
1134
1135
1136
1137
1138
1139
1140
1141
1142
1143
1144
1145
1146
1147
1148
1149
1150

A B C
STF Pair Compliments Area B 1800 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 1800 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area B 1800 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 1800 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 1800 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 1800 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area B 1800 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 1800 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 1800 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 1800 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area B 1800 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area B 1800 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 1800 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area B 1800 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 1800 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area B 1800 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area B 1800 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area B 1800 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area B 1800 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 1800 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 1800 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area B 1800 Pair 2 1/4-2 1/2 7 14.2%
STF Pair Compliments Area B 1800 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 1800 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 1800 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area B 1800 Pair 2 1/2-2 3/4 7 14.3%
STF Pair Compliments Area B 1800 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 1800 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area B 1800 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area B 1800 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area B 1800 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area B 1800 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area B 1800 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area B 1800 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 1800 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 1800 Pair 3 1/4-3 1/2 5 14.5%
STF Pair Compliments Area B 1800 Pair 3 1/4-3 1/2 7 14.5%
STF Pair Compliments Area B 1800 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 1800 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area B 1800 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area B 1800 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area B 1800 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 3 3/4-4 3yr 14.7%
STF Pair Compliments Area B 1800 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area B 1800 Pair 3 3/4-4 7yr 14.6%
STF Pair Compliments Area B 1800 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 1800 Pair 4-4 1/4 3yr 14.7%
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1151
1152
1153
1154
1155
1156
1157
1158
1159
1160
1161
1162
1163
1164
1165
1166
1167
1168
1169
1170
1171
1172
1173
1174
1175
1176
1177
1178
1179
1180
1181
1182
1183
1184
1185
1186
1187
1188
1189
1190
1191
1192
1193
1194
1195
1196
1197
1198
1199
1200

A B C
STF Pair Compliments Area B 1800 Pair 4-4 1/4 5yr 14.7%
STF Pair Compliments Area B 1800 Pair 4-4 1/4 7yr 14.7%
STF Pair Compliments Area B 2100 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 2100 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 2100 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 2100 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 2100 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area B 2100 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 2100 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 2100 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 2100 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area B 2100 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 2100 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 2100 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 2100 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area B 2100 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 2100 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 2100 Pair 1-1 1/4 5yr 14.0%
STF Pair Compliments Area B 2100 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 2100 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 2100 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 2100 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area B 2100 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 2100 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 2100 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 2100 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area B 2100 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area B 2100 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 2100 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area B 2100 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 2100 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area B 2100 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area B 2100 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area B 2100 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area B 2100 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 2100 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 2100 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area B 2100 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area B 2100 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 2100 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 2100 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area B 2100 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area B 2100 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 2100 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area B 2100 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area B 2100 Pair 2 3/4-3 7yr 14.3%
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1201
1202
1203
1204
1205
1206
1207
1208
1209
1210
1211
1212
1213
1214
1215
1216
1217
1218
1219
1220
1221
1222
1223
1224
1225
1226
1227
1228
1229
1230
1231
1232
1233
1234
1235
1236
1237
1238
1239
1240
1241
1242
1243
1244
1245
1246
1247
1248
1249
1250

A B C
STF Pair Compliments Area B 2100 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area B 2100 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area B 2100 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area B 2100 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 2100 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 2100 Pair 3 1/4-3 1/2 5 14.5%
STF Pair Compliments Area B 2100 Pair 3 1/4-3 1/2 7 14.5%
STF Pair Compliments Area B 2100 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 2100 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area B 2100 Pair 3 1/2-3 3/4 5 14.6%
STF Pair Compliments Area B 2100 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area B 2100 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 3 3/4-4 3yr 14.7%
STF Pair Compliments Area B 2100 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area B 2100 Pair 3 3/4-4 7yr 14.6%
STF Pair Compliments Area B 2100 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 2100 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area B 2100 Pair 4-4 1/4 5yr 14.7%
STF Pair Compliments Area B 2100 Pair 4-4 1/4 7yr 14.7%
STF Pair Compliments Area B 2400 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 2400 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 2400 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 2400 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 2400 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area B 2400 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 2400 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 2400 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 2400 Pair 1/2-3/4 5yr 14.2%
STF Pair Compliments Area B 2400 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 2400 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 2400 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 2400 Pair 3/4-1 5yr 14.1%
STF Pair Compliments Area B 2400 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 2400 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 2400 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area B 2400 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 2400 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 2400 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 2400 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area B 2400 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 2400 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 2400 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 2400 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area B 2400 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area B 2400 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 2400 Pair 1 3/4-2 3yr 14.1%
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1251
1252
1253
1254
1255
1256
1257
1258
1259
1260
1261
1262
1263
1264
1265
1266
1267
1268
1269
1270
1271
1272
1273
1274
1275
1276
1277
1278
1279
1280
1281
1282
1283
1284
1285
1286
1287
1288
1289
1290
1291
1292
1293
1294
1295
1296
1297
1298
1299
1300

A B C
STF Pair Compliments Area B 2400 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 2400 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area B 2400 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area B 2400 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area B 2400 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area B 2400 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 2400 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 2400 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area B 2400 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area B 2400 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 2400 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 2400 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area B 2400 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area B 2400 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 2400 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area B 2400 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area B 2400 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area B 2400 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area B 2400 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area B 2400 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area B 2400 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 2400 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 2400 Pair 3 1/4-3 1/2 5 14.5%
STF Pair Compliments Area B 2400 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area B 2400 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 2400 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area B 2400 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area B 2400 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area B 2400 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 3 3/4-4 3yr 14.7%
STF Pair Compliments Area B 2400 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area B 2400 Pair 3 3/4-4 7yr 14.6%
STF Pair Compliments Area B 2400 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 2400 Pair 4-4 1/4 3yr 14.8%
STF Pair Compliments Area B 2400 Pair 4-4 1/4 5yr 14.7%
STF Pair Compliments Area B 2400 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area B 2700 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 2700 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 2700 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 2700 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 2700 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area B 2700 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 2700 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 2700 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 2700 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area B 2700 Pair 1/2-3/4 7yr 14.1%
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1301
1302
1303
1304
1305
1306
1307
1308
1309
1310
1311
1312
1313
1314
1315
1316
1317
1318
1319
1320
1321
1322
1323
1324
1325
1326
1327
1328
1329
1330
1331
1332
1333
1334
1335
1336
1337
1338
1339
1340
1341
1342
1343
1344
1345
1346
1347
1348
1349
1350

A B C
STF Pair Compliments Area B 2700 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 2700 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 2700 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area B 2700 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 2700 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 2700 Pair 1-1 1/4 5yr 14.0%
STF Pair Compliments Area B 2700 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 2700 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 2700 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 2700 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area B 2700 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 2700 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 2700 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 2700 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area B 2700 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area B 2700 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 2700 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area B 2700 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 2700 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area B 2700 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area B 2700 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area B 2700 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area B 2700 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 2700 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 2700 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area B 2700 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area B 2700 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 2700 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 2700 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area B 2700 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area B 2700 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 2700 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area B 2700 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area B 2700 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area B 2700 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area B 2700 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area B 2700 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area B 2700 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 2700 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 2700 Pair 3 1/4-3 1/2 5 14.5%
STF Pair Compliments Area B 2700 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area B 2700 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 2700 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area B 2700 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area B 2700 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area B 2700 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 3 3/4-4 3yr 14.7%
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1351
1352
1353
1354
1355
1356
1357
1358
1359
1360
1361
1362
1363
1364
1365
1366
1367
1368
1369
1370
1371
1372
1373
1374
1375
1376
1377
1378
1379
1380
1381
1382
1383
1384
1385
1386
1387
1388
1389
1390
1391
1392
1393
1394
1395
1396
1397
1398
1399
1400

A B C
STF Pair Compliments Area B 2700 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area B 2700 Pair 3 3/4-4 7yr 14.6%
STF Pair Compliments Area B 2700 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 2700 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area B 2700 Pair 4-4 1/4 5yr 14.7%
STF Pair Compliments Area B 2700 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area B 3000 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area B 3000 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 3000 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 3000 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 3000 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area B 3000 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 3000 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area B 3000 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 1/2-3/4 3yr 14.3%
STF Pair Compliments Area B 3000 Pair 1/2-3/4 5yr 14.2%
STF Pair Compliments Area B 3000 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 3000 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 3000 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 3000 Pair 3/4-1 5yr 14.1%
STF Pair Compliments Area B 3000 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 3000 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 3000 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area B 3000 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area B 3000 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 3000 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area B 3000 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area B 3000 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 3000 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 3000 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area B 3000 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area B 3000 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area B 3000 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 3000 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area B 3000 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 3000 Pair 1 3/4-2 7yr 14.0%
STF Pair Compliments Area B 3000 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area B 3000 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area B 3000 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area B 3000 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 3000 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 3000 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area B 3000 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area B 3000 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 3000 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 3000 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area B 3000 Pair 2 1/2-2 3/4 7 14.2%
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1401
1402
1403
1404
1405
1406
1407
1408
1409
1410
1411
1412
1413
1414
1415
1416
1417
1418
1419
1420
1421
1422
1423
1424
1425
1426
1427
1428
1429
1430
1431
1432
1433
1434
1435
1436
1437
1438
1439
1440
1441
1442
1443
1444
1445
1446
1447
1448
1449
1450

A B C
STF Pair Compliments Area B 3000 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 3000 Pair 2 3/4-3 3yr 14.3%
STF Pair Compliments Area B 3000 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area B 3000 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area B 3000 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area B 3000 Pair 3-3 1/4 5yr 14.3%
STF Pair Compliments Area B 3000 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area B 3000 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 3000 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 3000 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area B 3000 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area B 3000 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 3000 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area B 3000 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area B 3000 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area B 3000 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area B 3000 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area B 3000 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area B 3000 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 3000 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area B 3000 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area B 3000 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area B 3600 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 0-1/4 3yr 14.8%
STF Pair Compliments Area B 3600 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area B 3600 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area B 3600 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area B 3600 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area B 3600 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area B 3600 Pair 1/4-1/2 7yr 14.3%
STF Pair Compliments Area B 3600 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 1/2-3/4 3yr 14.4%
STF Pair Compliments Area B 3600 Pair 1/2-3/4 5yr 14.2%
STF Pair Compliments Area B 3600 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area B 3600 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area B 3600 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area B 3600 Pair 3/4-1 5yr 14.1%
STF Pair Compliments Area B 3600 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area B 3600 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area B 3600 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area B 3600 Pair 1-1 1/4 7yr 14.1%
STF Pair Compliments Area B 3600 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area B 3600 Pair 1 1/4-1 1/2 3 14.2%
STF Pair Compliments Area B 3600 Pair 1 1/4-1 1/2 5 14.1%
STF Pair Compliments Area B 3600 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area B 3600 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area B 3600 Pair 1 1/2-1 3/4 3 14.1%
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1451
1452
1453
1454
1455
1456
1457
1458
1459
1460
1461
1462
1463
1464
1465
1466
1467
1468
1469
1470
1471
1472
1473
1474
1475
1476
1477
1478
1479
1480
1481
1482
1483
1484
1485
1486
1487
1488
1489
1490
1491
1492
1493
1494
1495
1496
1497
1498
1499
1500

A B C
STF Pair Compliments Area B 3600 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area B 3600 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area B 3600 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area B 3600 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area B 3600 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area B 3600 Pair 1 3/4-2 7yr 14.0%
STF Pair Compliments Area B 3600 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area B 3600 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area B 3600 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area B 3600 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area B 3600 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area B 3600 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area B 3600 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area B 3600 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area B 3600 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area B 3600 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area B 3600 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area B 3600 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area B 3600 Pair 2 3/4-3 3yr 14.3%
STF Pair Compliments Area B 3600 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area B 3600 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area B 3600 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area B 3600 Pair 3-3 1/4 5yr 14.3%
STF Pair Compliments Area B 3600 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area B 3600 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area B 3600 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area B 3600 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area B 3600 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area B 3600 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area B 3600 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area B 3600 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area B 3600 Pair 3 1/2-3 3/4 7 14.4%
STF Pair Compliments Area B 3600 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area B 3600 Pair 3 3/4-4 5yr 14.5%
STF Pair Compliments Area B 3600 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area B 3600 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area B 3600 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area B 3600 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area B 3600 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area C 100 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 100 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area C 100 Pair 0-1/4 5yr 14.7%
STF Pair Compliments Area C 100 Pair 0-1/4 7yr 14.6%
STF Pair Compliments Area C 100 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 100 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area C 100 Pair 1/4-1/2 5yr 14.4%
STF Pair Compliments Area C 100 Pair 1/4-1/2 7yr 14.4%
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1501
1502
1503
1504
1505
1506
1507
1508
1509
1510
1511
1512
1513
1514
1515
1516
1517
1518
1519
1520
1521
1522
1523
1524
1525
1526
1527
1528
1529
1530
1531
1532
1533
1534
1535
1536
1537
1538
1539
1540
1541
1542
1543
1544
1545
1546
1547
1548
1549
1550

A B C
STF Pair Compliments Area C 100 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 100 Pair 1/2-3/4 3yr 14.5%
STF Pair Compliments Area C 100 Pair 1/2-3/4 5yr 14.5%
STF Pair Compliments Area C 100 Pair 1/2-3/4 7yr 14.5%
STF Pair Compliments Area C 100 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 100 Pair 3/4-1 3yr 14.6%
STF Pair Compliments Area C 100 Pair 3/4-1 5yr 14.5%
STF Pair Compliments Area C 100 Pair 3/4-1 7yr 14.5%
STF Pair Compliments Area C 100 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 100 Pair 1-1 1/4 3yr 14.8%
STF Pair Compliments Area C 100 Pair 1-1 1/4 5yr 14.7%
STF Pair Compliments Area C 100 Pair 1-1 1/4 7yr 14.7%
STF Pair Compliments Area C 100 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area C 100 Pair 1 1/4-1 1/2 3y 14.8%
STF Pair Compliments Area C 100 Pair 1 1/4-1 1/2 5y 14.8%
STF Pair Compliments Area C 100 Pair 1 1/4-1 1/2 7y 14.8%
STF Pair Compliments Area C 100 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area C 100 Pair 1 1/2-1 3/4 3y 15.1%
STF Pair Compliments Area C 100 Pair 1 1/2-1 3/4 5y 15.1%
STF Pair Compliments Area C 100 Pair 1 1/2-1 3/4 7y 15.0%
STF Pair Compliments Area C 200 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 200 Pair 0-1/4 3yr 14.9%
STF Pair Compliments Area C 200 Pair 0-1/4 5yr 14.6%
STF Pair Compliments Area C 200 Pair 0-1/4 7yr 14.6%
STF Pair Compliments Area C 200 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 200 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area C 200 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area C 200 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area C 200 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 200 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 200 Pair 1/2-3/4 5yr 14.2%
STF Pair Compliments Area C 200 Pair 1/2-3/4 7yr 14.2%
STF Pair Compliments Area C 200 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 200 Pair 3/4-1 3yr 14.2%
STF Pair Compliments Area C 200 Pair 3/4-1 5yr 14.2%
STF Pair Compliments Area C 200 Pair 3/4-1 7yr 14.2%
STF Pair Compliments Area C 200 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 200 Pair 1-1 1/4 3yr 14.4%
STF Pair Compliments Area C 200 Pair 1-1 1/4 5yr 14.3%
STF Pair Compliments Area C 200 Pair 1-1 1/4 7yr 14.3%
STF Pair Compliments Area C 200 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area C 200 Pair 1 1/4-1 1/2 3y 14.4%
STF Pair Compliments Area C 200 Pair 1 1/4-1 1/2 5y 14.4%
STF Pair Compliments Area C 200 Pair 1 1/4-1 1/2 7y 14.4%
STF Pair Compliments Area C 200 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area C 200 Pair 1 1/2-1 3/4 3y 14.6%
STF Pair Compliments Area C 200 Pair 1 1/2-1 3/4 5y 14.6%
STF Pair Compliments Area C 200 Pair 1 1/2-1 3/4 7y 14.6%
STF Pair Compliments Area C 200 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 200 Pair 1 3/4-2 3yr 14.7%

Page 31 of 94



1551
1552
1553
1554
1555
1556
1557
1558
1559
1560
1561
1562
1563
1564
1565
1566
1567
1568
1569
1570
1571
1572
1573
1574
1575
1576
1577
1578
1579
1580
1581
1582
1583
1584
1585
1586
1587
1588
1589
1590
1591
1592
1593
1594
1595
1596
1597
1598
1599
1600

A B C
STF Pair Compliments Area C 200 Pair 1 3/4-2 5yr 14.7%
STF Pair Compliments Area C 200 Pair 1 3/4-2 7yr 14.7%
STF Pair Compliments Area C 200 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 200 Pair 2-2 1/4 3yr 14.7%
STF Pair Compliments Area C 200 Pair 2-2 1/4 5yr 14.7%
STF Pair Compliments Area C 200 Pair 2-2 1/4 7yr 14.7%
STF Pair Compliments Area C 200 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area C 200 Pair 2 1/4-2 1/2 3y 14.8%
STF Pair Compliments Area C 200 Pair 2 1/4-2 1/2 5y 14.8%
STF Pair Compliments Area C 200 Pair 2 1/4-2 1/2 7y 14.8%
STF Pair Compliments Area C 200 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area C 200 Pair 2 1/2-2 3/4 3y 15.0%
STF Pair Compliments Area C 200 Pair 2 1/2-2 3/4 5y 15.0%
STF Pair Compliments Area C 200 Pair 2 1/2-2 3/4 7y 15.0%
STF Pair Compliments Area C 200 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 200 Pair 2 3/4-3 3yr 15.1%
STF Pair Compliments Area C 200 Pair 2 3/4-3 5yr 15.1%
STF Pair Compliments Area C 200 Pair 2 3/4-3 7yr 15.1%
STF Pair Compliments Area C 200 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 200 Pair 3-3 1/4 3yr 15.2%
STF Pair Compliments Area C 200 Pair 3-3 1/4 5yr 15.2%
STF Pair Compliments Area C 200 Pair 3-3 1/4 7yr 15.2%
STF Pair Compliments Area C 300 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 300 Pair 0-1/4 3yr 14.8%
STF Pair Compliments Area C 300 Pair 0-1/4 5yr 14.6%
STF Pair Compliments Area C 300 Pair 0-1/4 7yr 14.5%
STF Pair Compliments Area C 300 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 300 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area C 300 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area C 300 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area C 300 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 300 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 300 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area C 300 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area C 300 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 300 Pair 3/4-1 3yr 14.1%
STF Pair Compliments Area C 300 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area C 300 Pair 3/4-1 7yr 14.0%
STF Pair Compliments Area C 300 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 300 Pair 1-1 1/4 3yr 14.2%
STF Pair Compliments Area C 300 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area C 300 Pair 1-1 1/4 7yr 14.1%
STF Pair Compliments Area C 300 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area C 300 Pair 1 1/4-1 1/2 3y 14.3%
STF Pair Compliments Area C 300 Pair 1 1/4-1 1/2 5y 14.3%
STF Pair Compliments Area C 300 Pair 1 1/4-1 1/2 7y 14.3%
STF Pair Compliments Area C 300 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area C 300 Pair 1 1/2-1 3/4 3y 14.4%
STF Pair Compliments Area C 300 Pair 1 1/2-1 3/4 5y 14.4%
STF Pair Compliments Area C 300 Pair 1 1/2-1 3/4 7y 14.4%
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1601
1602
1603
1604
1605
1606
1607
1608
1609
1610
1611
1612
1613
1614
1615
1616
1617
1618
1619
1620
1621
1622
1623
1624
1625
1626
1627
1628
1629
1630
1631
1632
1633
1634
1635
1636
1637
1638
1639
1640
1641
1642
1643
1644
1645
1646
1647
1648
1649
1650

A B C
STF Pair Compliments Area C 300 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 300 Pair 1 3/4-2 3yr 14.5%
STF Pair Compliments Area C 300 Pair 1 3/4-2 5yr 14.5%
STF Pair Compliments Area C 300 Pair 1 3/4-2 7yr 14.5%
STF Pair Compliments Area C 300 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 300 Pair 2-2 1/4 3yr 14.5%
STF Pair Compliments Area C 300 Pair 2-2 1/4 5yr 14.5%
STF Pair Compliments Area C 300 Pair 2-2 1/4 7yr 14.5%
STF Pair Compliments Area C 300 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area C 300 Pair 2 1/4-2 1/2 3y 14.6%
STF Pair Compliments Area C 300 Pair 2 1/4-2 1/2 5y 14.6%
STF Pair Compliments Area C 300 Pair 2 1/4-2 1/2 7y 14.6%
STF Pair Compliments Area C 300 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area C 300 Pair 2 1/2-2 3/4 3y 14.7%
STF Pair Compliments Area C 300 Pair 2 1/2-2 3/4 5y 14.7%
STF Pair Compliments Area C 300 Pair 2 1/2-2 3/4 7y 14.7%
STF Pair Compliments Area C 300 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 300 Pair 2 3/4-3 3yr 14.9%
STF Pair Compliments Area C 300 Pair 2 3/4-3 5yr 14.8%
STF Pair Compliments Area C 300 Pair 2 3/4-3 7yr 14.8%
STF Pair Compliments Area C 300 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 300 Pair 3-3 1/4 3yr 15.0%
STF Pair Compliments Area C 300 Pair 3-3 1/4 5yr 14.9%
STF Pair Compliments Area C 300 Pair 3-3 1/4 7yr 14.9%
STF Pair Compliments Area C 300 Pair 3 1/4-3 1/2 IN 84.1%
STF Pair Compliments Area C 300 Pair 3 1/4-3 1/2 3y 15.1%
STF Pair Compliments Area C 300 Pair 3 1/4-3 1/2 5y 15.1%
STF Pair Compliments Area C 300 Pair 3 1/4-3 1/2 7y 15.0%
STF Pair Compliments Area C 300 Pair 3 1/2-3 3/4 IN 84.1%
STF Pair Compliments Area C 300 Pair 3 1/2-3 3/4 3y 15.2%
STF Pair Compliments Area C 300 Pair 3 1/2-3 3/4 5y 15.2%
STF Pair Compliments Area C 300 Pair 3 1/2-3 3/4 7y 15.1%
STF Pair Compliments Area C 300 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 300 Pair 3 3/4-4 3yr 15.3%
STF Pair Compliments Area C 300 Pair 3 3/4-4 5yr 15.3%
STF Pair Compliments Area C 300 Pair 3 3/4-4 7yr 15.3%
STF Pair Compliments Area C 300 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 300 Pair 4-4 1/4 3yr 15.3%
STF Pair Compliments Area C 300 Pair 4-4 1/4 5yr 15.3%
STF Pair Compliments Area C 300 Pair 4-4 1/4 7yr 15.3%
STF Pair Compliments Area C 400 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 400 Pair 0-1/4 3yr 14.8%
STF Pair Compliments Area C 400 Pair 0-1/4 5yr 14.6%
STF Pair Compliments Area C 400 Pair 0-1/4 7yr 14.5%
STF Pair Compliments Area C 400 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 400 Pair 1/4-1/2 3yr 14.5%
STF Pair Compliments Area C 400 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area C 400 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area C 400 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 400 Pair 1/2-3/4 3yr 14.2%
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1651
1652
1653
1654
1655
1656
1657
1658
1659
1660
1661
1662
1663
1664
1665
1666
1667
1668
1669
1670
1671
1672
1673
1674
1675
1676
1677
1678
1679
1680
1681
1682
1683
1684
1685
1686
1687
1688
1689
1690
1691
1692
1693
1694
1695
1696
1697
1698
1699
1700

A B C
STF Pair Compliments Area C 400 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area C 400 Pair 1/2-3/4 7yr 14.1%
STF Pair Compliments Area C 400 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 400 Pair 3/4-1 3yr 14.1%
STF Pair Compliments Area C 400 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area C 400 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 400 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 400 Pair 1-1 1/4 3yr 14.1%
STF Pair Compliments Area C 400 Pair 1-1 1/4 5yr 14.1%
STF Pair Compliments Area C 400 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area C 400 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area C 400 Pair 1 1/4-1 1/2 3y 14.2%
STF Pair Compliments Area C 400 Pair 1 1/4-1 1/2 5y 14.2%
STF Pair Compliments Area C 400 Pair 1 1/4-1 1/2 7y 14.2%
STF Pair Compliments Area C 400 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area C 400 Pair 1 1/2-1 3/4 3y 14.3%
STF Pair Compliments Area C 400 Pair 1 1/2-1 3/4 5y 14.3%
STF Pair Compliments Area C 400 Pair 1 1/2-1 3/4 7y 14.3%
STF Pair Compliments Area C 400 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 400 Pair 1 3/4-2 3yr 14.4%
STF Pair Compliments Area C 400 Pair 1 3/4-2 5yr 14.4%
STF Pair Compliments Area C 400 Pair 1 3/4-2 7yr 14.4%
STF Pair Compliments Area C 400 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 400 Pair 2-2 1/4 3yr 14.4%
STF Pair Compliments Area C 400 Pair 2-2 1/4 5yr 14.4%
STF Pair Compliments Area C 400 Pair 2-2 1/4 7yr 14.4%
STF Pair Compliments Area C 400 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area C 400 Pair 2 1/4-2 1/2 3y 14.5%
STF Pair Compliments Area C 400 Pair 2 1/4-2 1/2 5y 14.5%
STF Pair Compliments Area C 400 Pair 2 1/4-2 1/2 7y 14.5%
STF Pair Compliments Area C 400 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area C 400 Pair 2 1/2-2 3/4 3y 14.6%
STF Pair Compliments Area C 400 Pair 2 1/2-2 3/4 5y 14.6%
STF Pair Compliments Area C 400 Pair 2 1/2-2 3/4 7y 14.6%
STF Pair Compliments Area C 400 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 400 Pair 2 3/4-3 3yr 14.7%
STF Pair Compliments Area C 400 Pair 2 3/4-3 5yr 14.7%
STF Pair Compliments Area C 400 Pair 2 3/4-3 7yr 14.7%
STF Pair Compliments Area C 400 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 400 Pair 3-3 1/4 3yr 14.8%
STF Pair Compliments Area C 400 Pair 3-3 1/4 5yr 14.8%
STF Pair Compliments Area C 400 Pair 3-3 1/4 7yr 14.8%
STF Pair Compliments Area C 400 Pair 3 1/4-3 1/2 IN 84.1%
STF Pair Compliments Area C 400 Pair 3 1/4-3 1/2 3y 14.9%
STF Pair Compliments Area C 400 Pair 3 1/4-3 1/2 5y 14.9%
STF Pair Compliments Area C 400 Pair 3 1/4-3 1/2 7y 14.9%
STF Pair Compliments Area C 400 Pair 3 1/2-3 3/4 IN 84.1%
STF Pair Compliments Area C 400 Pair 3 1/2-3 3/4 3y 15.0%
STF Pair Compliments Area C 400 Pair 3 1/2-3 3/4 5y 15.0%
STF Pair Compliments Area C 400 Pair 3 1/2-3 3/4 7y 15.0%
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1701
1702
1703
1704
1705
1706
1707
1708
1709
1710
1711
1712
1713
1714
1715
1716
1717
1718
1719
1720
1721
1722
1723
1724
1725
1726
1727
1728
1729
1730
1731
1732
1733
1734
1735
1736
1737
1738
1739
1740
1741
1742
1743
1744
1745
1746
1747
1748
1749
1750

A B C
STF Pair Compliments Area C 400 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 400 Pair 3 3/4-4 3yr 15.1%
STF Pair Compliments Area C 400 Pair 3 3/4-4 5yr 15.1%
STF Pair Compliments Area C 400 Pair 3 3/4-4 7yr 15.1%
STF Pair Compliments Area C 400 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 400 Pair 4-4 1/4 3yr 15.2%
STF Pair Compliments Area C 400 Pair 4-4 1/4 5yr 15.2%
STF Pair Compliments Area C 400 Pair 4-4 1/4 7yr 15.1%
STF Pair Compliments Area C 600 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 600 Pair 0-1/4 3yr 14.8%
STF Pair Compliments Area C 600 Pair 0-1/4 5yr 14.6%
STF Pair Compliments Area C 600 Pair 0-1/4 7yr 14.5%
STF Pair Compliments Area C 600 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 600 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area C 600 Pair 1/4-1/2 5yr 14.3%
STF Pair Compliments Area C 600 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area C 600 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 600 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 600 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area C 600 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 600 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 600 Pair 3/4-1 3yr 14.1%
STF Pair Compliments Area C 600 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area C 600 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 600 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 600 Pair 1-1 1/4 3yr 14.1%
STF Pair Compliments Area C 600 Pair 1-1 1/4 5yr 14.0%
STF Pair Compliments Area C 600 Pair 1-1 1/4 7yr 14.0%
STF Pair Compliments Area C 600 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area C 600 Pair 1 1/4-1 1/2 3y 14.2%
STF Pair Compliments Area C 600 Pair 1 1/4-1 1/2 5y 14.2%
STF Pair Compliments Area C 600 Pair 1 1/4-1 1/2 7y 14.1%
STF Pair Compliments Area C 600 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area C 600 Pair 1 1/2-1 3/4 3y 14.2%
STF Pair Compliments Area C 600 Pair 1 1/2-1 3/4 5y 14.2%
STF Pair Compliments Area C 600 Pair 1 1/2-1 3/4 7y 14.2%
STF Pair Compliments Area C 600 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 600 Pair 1 3/4-2 3yr 14.3%
STF Pair Compliments Area C 600 Pair 1 3/4-2 5yr 14.3%
STF Pair Compliments Area C 600 Pair 1 3/4-2 7yr 14.3%
STF Pair Compliments Area C 600 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 600 Pair 2-2 1/4 3yr 14.3%
STF Pair Compliments Area C 600 Pair 2-2 1/4 5yr 14.3%
STF Pair Compliments Area C 600 Pair 2-2 1/4 7yr 14.3%
STF Pair Compliments Area C 600 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area C 600 Pair 2 1/4-2 1/2 3y 14.4%
STF Pair Compliments Area C 600 Pair 2 1/4-2 1/2 5y 14.4%
STF Pair Compliments Area C 600 Pair 2 1/4-2 1/2 7y 14.3%
STF Pair Compliments Area C 600 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area C 600 Pair 2 1/2-2 3/4 3y 14.5%
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1751
1752
1753
1754
1755
1756
1757
1758
1759
1760
1761
1762
1763
1764
1765
1766
1767
1768
1769
1770
1771
1772
1773
1774
1775
1776
1777
1778
1779
1780
1781
1782
1783
1784
1785
1786
1787
1788
1789
1790
1791
1792
1793
1794
1795
1796
1797
1798
1799
1800

A B C
STF Pair Compliments Area C 600 Pair 2 1/2-2 3/4 5y 14.5%
STF Pair Compliments Area C 600 Pair 2 1/2-2 3/4 7y 14.5%
STF Pair Compliments Area C 600 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 600 Pair 2 3/4-3 3yr 14.6%
STF Pair Compliments Area C 600 Pair 2 3/4-3 5yr 14.6%
STF Pair Compliments Area C 600 Pair 2 3/4-3 7yr 14.6%
STF Pair Compliments Area C 600 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 600 Pair 3-3 1/4 3yr 14.7%
STF Pair Compliments Area C 600 Pair 3-3 1/4 5yr 14.7%
STF Pair Compliments Area C 600 Pair 3-3 1/4 7yr 14.6%
STF Pair Compliments Area C 600 Pair 3 1/4-3 1/2 IN 84.1%
STF Pair Compliments Area C 600 Pair 3 1/4-3 1/2 3y 14.8%
STF Pair Compliments Area C 600 Pair 3 1/4-3 1/2 5y 14.8%
STF Pair Compliments Area C 600 Pair 3 1/4-3 1/2 7y 14.7%
STF Pair Compliments Area C 600 Pair 3 1/2-3 3/4 IN 84.1%
STF Pair Compliments Area C 600 Pair 3 1/2-3 3/4 3y 14.9%
STF Pair Compliments Area C 600 Pair 3 1/2-3 3/4 5y 14.8%
STF Pair Compliments Area C 600 Pair 3 1/2-3 3/4 7y 14.8%
STF Pair Compliments Area C 600 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 600 Pair 3 3/4-4 3yr 15.0%
STF Pair Compliments Area C 600 Pair 3 3/4-4 5yr 14.9%
STF Pair Compliments Area C 600 Pair 3 3/4-4 7yr 14.9%
STF Pair Compliments Area C 600 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 600 Pair 4-4 1/4 3yr 15.0%
STF Pair Compliments Area C 600 Pair 4-4 1/4 5yr 15.0%
STF Pair Compliments Area C 600 Pair 4-4 1/4 7yr 15.0%
STF Pair Compliments Area C 900 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 900 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 900 Pair 0-1/4 5yr 14.4%
STF Pair Compliments Area C 900 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 900 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 900 Pair 1/4-1/2 3yr 14.3%
STF Pair Compliments Area C 900 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 900 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 900 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 900 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 900 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 900 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 900 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 900 Pair 3/4-1 3yr 14.0%
STF Pair Compliments Area C 900 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 900 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 900 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 900 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 900 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 900 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 900 Pair 1 1/4-1 1/2 IN 84.1%
STF Pair Compliments Area C 900 Pair 1 1/4-1 1/2 3y 14.1%
STF Pair Compliments Area C 900 Pair 1 1/4-1 1/2 5y 14.1%
STF Pair Compliments Area C 900 Pair 1 1/4-1 1/2 7y 14.0%
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1801
1802
1803
1804
1805
1806
1807
1808
1809
1810
1811
1812
1813
1814
1815
1816
1817
1818
1819
1820
1821
1822
1823
1824
1825
1826
1827
1828
1829
1830
1831
1832
1833
1834
1835
1836
1837
1838
1839
1840
1841
1842
1843
1844
1845
1846
1847
1848
1849
1850

A B C
STF Pair Compliments Area C 900 Pair 1 1/2-1 3/4 IN 84.1%
STF Pair Compliments Area C 900 Pair 1 1/2-1 3/4 3y 14.2%
STF Pair Compliments Area C 900 Pair 1 1/2-1 3/4 5y 14.1%
STF Pair Compliments Area C 900 Pair 1 1/2-1 3/4 7y 14.1%
STF Pair Compliments Area C 900 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 900 Pair 1 3/4-2 3yr 14.2%
STF Pair Compliments Area C 900 Pair 1 3/4-2 5yr 14.2%
STF Pair Compliments Area C 900 Pair 1 3/4-2 7yr 14.2%
STF Pair Compliments Area C 900 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 900 Pair 2-2 1/4 3yr 14.2%
STF Pair Compliments Area C 900 Pair 2-2 1/4 5yr 14.2%
STF Pair Compliments Area C 900 Pair 2-2 1/4 7yr 14.2%
STF Pair Compliments Area C 900 Pair 2 1/4-2 1/2 IN 84.1%
STF Pair Compliments Area C 900 Pair 2 1/4-2 1/2 3y 14.3%
STF Pair Compliments Area C 900 Pair 2 1/4-2 1/2 5y 14.2%
STF Pair Compliments Area C 900 Pair 2 1/4-2 1/2 7y 14.2%
STF Pair Compliments Area C 900 Pair 2 1/2-2 3/4 IN 84.1%
STF Pair Compliments Area C 900 Pair 2 1/2-2 3/4 3y 14.4%
STF Pair Compliments Area C 900 Pair 2 1/2-2 3/4 5y 14.4%
STF Pair Compliments Area C 900 Pair 2 1/2-2 3/4 7y 14.3%
STF Pair Compliments Area C 900 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 900 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 900 Pair 2 3/4-3 5yr 14.4%
STF Pair Compliments Area C 900 Pair 2 3/4-3 7yr 14.4%
STF Pair Compliments Area C 900 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 900 Pair 3-3 1/4 3yr 14.5%
STF Pair Compliments Area C 900 Pair 3-3 1/4 5yr 14.5%
STF Pair Compliments Area C 900 Pair 3-3 1/4 7yr 14.5%
STF Pair Compliments Area C 900 Pair 3 1/4-3 1/2 IN 84.1%
STF Pair Compliments Area C 900 Pair 3 1/4-3 1/2 3y 14.6%
STF Pair Compliments Area C 900 Pair 3 1/4-3 1/2 5y 14.6%
STF Pair Compliments Area C 900 Pair 3 1/4-3 1/2 7y 14.6%
STF Pair Compliments Area C 900 Pair 3 1/2-3 3/4 IN 84.1%
STF Pair Compliments Area C 900 Pair 3 1/2-3 3/4 3y 14.7%
STF Pair Compliments Area C 900 Pair 3 1/2-3 3/4 5y 14.7%
STF Pair Compliments Area C 900 Pair 3 1/2-3 3/4 7y 14.6%
STF Pair Compliments Area C 900 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 900 Pair 3 3/4-4 3yr 14.8%
STF Pair Compliments Area C 900 Pair 3 3/4-4 5yr 14.7%
STF Pair Compliments Area C 900 Pair 3 3/4-4 7yr 14.7%
STF Pair Compliments Area C 900 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 900 Pair 4-4 1/4 3yr 14.8%
STF Pair Compliments Area C 900 Pair 4-4 1/4 5yr 14.8%
STF Pair Compliments Area C 900 Pair 4-4 1/4 7yr 14.8%
STF Pair Compliments Area C 1200 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 1200 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area C 1200 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 1200 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 1200 Pair 1/4-1/2 3yr 14.4%
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1851
1852
1853
1854
1855
1856
1857
1858
1859
1860
1861
1862
1863
1864
1865
1866
1867
1868
1869
1870
1871
1872
1873
1874
1875
1876
1877
1878
1879
1880
1881
1882
1883
1884
1885
1886
1887
1888
1889
1890
1891
1892
1893
1894
1895
1896
1897
1898
1899
1900

A B C
STF Pair Compliments Area C 1200 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 1200 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 1200 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 1200 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 1200 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 1200 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 1200 Pair 3/4-1 3yr 14.0%
STF Pair Compliments Area C 1200 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 1200 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 1200 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 1200 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 1200 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 1200 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 1200 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area C 1200 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area C 1200 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area C 1200 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 1200 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 1200 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area C 1200 Pair 1 1/2-1 3/4 7 14.1%
STF Pair Compliments Area C 1200 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 1200 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 1200 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 1200 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 1200 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 2-2 1/4 3yr 14.2%
STF Pair Compliments Area C 1200 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 1200 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 1200 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 1200 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 1200 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area C 1200 Pair 2 1/4-2 1/2 7 14.2%
STF Pair Compliments Area C 1200 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 1200 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 1200 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area C 1200 Pair 2 1/2-2 3/4 7 14.3%
STF Pair Compliments Area C 1200 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 1200 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 1200 Pair 2 3/4-3 5yr 14.4%
STF Pair Compliments Area C 1200 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 1200 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 1200 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area C 1200 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area C 1200 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 1200 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 1200 Pair 3 1/4-3 1/2 5 14.5%
STF Pair Compliments Area C 1200 Pair 3 1/4-3 1/2 7 14.5%
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1901
1902
1903
1904
1905
1906
1907
1908
1909
1910
1911
1912
1913
1914
1915
1916
1917
1918
1919
1920
1921
1922
1923
1924
1925
1926
1927
1928
1929
1930
1931
1932
1933
1934
1935
1936
1937
1938
1939
1940
1941
1942
1943
1944
1945
1946
1947
1948
1949
1950

A B C
STF Pair Compliments Area C 1200 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 1200 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area C 1200 Pair 3 1/2-3 3/4 5 14.6%
STF Pair Compliments Area C 1200 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area C 1200 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 3 3/4-4 3yr 14.7%
STF Pair Compliments Area C 1200 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area C 1200 Pair 3 3/4-4 7yr 14.6%
STF Pair Compliments Area C 1200 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 1200 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area C 1200 Pair 4-4 1/4 5yr 14.7%
STF Pair Compliments Area C 1200 Pair 4-4 1/4 7yr 14.7%
STF Pair Compliments Area C 1500 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 1500 Pair 0-1/4 5yr 14.4%
STF Pair Compliments Area C 1500 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 1500 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 1500 Pair 1/4-1/2 3yr 14.3%
STF Pair Compliments Area C 1500 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 1500 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 1500 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 1500 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 1500 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 1500 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 1500 Pair 3/4-1 3yr 14.0%
STF Pair Compliments Area C 1500 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 1500 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 1500 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 1500 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 1500 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 1500 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 1500 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area C 1500 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area C 1500 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area C 1500 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 1500 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 1500 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area C 1500 Pair 1 1/2-1 3/4 7 14.1%
STF Pair Compliments Area C 1500 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 1500 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 1500 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 1500 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 1500 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area C 1500 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 1500 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 1500 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 1500 Pair 2 1/4-2 1/2 3 14.2%
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1951
1952
1953
1954
1955
1956
1957
1958
1959
1960
1961
1962
1963
1964
1965
1966
1967
1968
1969
1970
1971
1972
1973
1974
1975
1976
1977
1978
1979
1980
1981
1982
1983
1984
1985
1986
1987
1988
1989
1990
1991
1992
1993
1994
1995
1996
1997
1998
1999
2000

A B C
STF Pair Compliments Area C 1500 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area C 1500 Pair 2 1/4-2 1/2 7 14.2%
STF Pair Compliments Area C 1500 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 1500 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 1500 Pair 2 1/2-2 3/4 5 14.3%
STF Pair Compliments Area C 1500 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 1500 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 1500 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 1500 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 1500 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 1500 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 1500 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area C 1500 Pair 3-3 1/4 7yr 14.4%
STF Pair Compliments Area C 1500 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 1500 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 1500 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 1500 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 1500 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 1500 Pair 3 1/2-3 3/4 3 14.6%
STF Pair Compliments Area C 1500 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area C 1500 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area C 1500 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 1500 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area C 1500 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 1500 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 1500 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area C 1500 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area C 1500 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area C 1800 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 1800 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area C 1800 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 1800 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 1800 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area C 1800 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 1800 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 1800 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 1800 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 1800 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 1800 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 1800 Pair 3/4-1 3yr 14.0%
STF Pair Compliments Area C 1800 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 1800 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 1800 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 1800 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 1800 Pair 1-1 1/4 7yr 13.9%
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2001
2002
2003
2004
2005
2006
2007
2008
2009
2010
2011
2012
2013
2014
2015
2016
2017
2018
2019
2020
2021
2022
2023
2024
2025
2026
2027
2028
2029
2030
2031
2032
2033
2034
2035
2036
2037
2038
2039
2040
2041
2042
2043
2044
2045
2046
2047
2048
2049
2050

A B C
STF Pair Compliments Area C 1800 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 1800 Pair 1 1/4-1 1/2 3 14.0%
STF Pair Compliments Area C 1800 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area C 1800 Pair 1 1/4-1 1/2 7 13.9%
STF Pair Compliments Area C 1800 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 1800 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 1800 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area C 1800 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area C 1800 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 1800 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 1800 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 1800 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 1800 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area C 1800 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 1800 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 1800 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 1800 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 1800 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area C 1800 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area C 1800 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 1800 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 1800 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area C 1800 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 1800 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 1800 Pair 2 3/4-3 3yr 14.3%
STF Pair Compliments Area C 1800 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 1800 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 1800 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 1800 Pair 3-3 1/4 5yr 14.3%
STF Pair Compliments Area C 1800 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area C 1800 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 1800 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 1800 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 1800 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 1800 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 1800 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area C 1800 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area C 1800 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area C 1800 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 1800 Pair 3 3/4-4 5yr 14.5%
STF Pair Compliments Area C 1800 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 1800 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 1800 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area C 1800 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area C 1800 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area C 2100 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 0-1/4 3yr 14.7%
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2051
2052
2053
2054
2055
2056
2057
2058
2059
2060
2061
2062
2063
2064
2065
2066
2067
2068
2069
2070
2071
2072
2073
2074
2075
2076
2077
2078
2079
2080
2081
2082
2083
2084
2085
2086
2087
2088
2089
2090
2091
2092
2093
2094
2095
2096
2097
2098
2099
2100

A B C
STF Pair Compliments Area C 2100 Pair 0-1/4 5yr 14.4%
STF Pair Compliments Area C 2100 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 2100 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 2100 Pair 1/4-1/2 3yr 14.3%
STF Pair Compliments Area C 2100 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 2100 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 2100 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 2100 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 2100 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 2100 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 2100 Pair 3/4-1 3yr 14.0%
STF Pair Compliments Area C 2100 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 2100 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 2100 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 2100 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 2100 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 2100 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 2100 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area C 2100 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area C 2100 Pair 1 1/4-1 1/2 7 13.9%
STF Pair Compliments Area C 2100 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 2100 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 2100 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area C 2100 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area C 2100 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 2100 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 2100 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 2100 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 2100 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area C 2100 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 2100 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 2100 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 2100 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 2100 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area C 2100 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area C 2100 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 2100 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 2100 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area C 2100 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 2100 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 2100 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 2100 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 2100 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 2100 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 2100 Pair 3-3 1/4 5yr 14.3%
STF Pair Compliments Area C 2100 Pair 3-3 1/4 7yr 14.3%
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2101
2102
2103
2104
2105
2106
2107
2108
2109
2110
2111
2112
2113
2114
2115
2116
2117
2118
2119
2120
2121
2122
2123
2124
2125
2126
2127
2128
2129
2130
2131
2132
2133
2134
2135
2136
2137
2138
2139
2140
2141
2142
2143
2144
2145
2146
2147
2148
2149
2150

A B C
STF Pair Compliments Area C 2100 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 2100 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 2100 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 2100 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 2100 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 2100 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area C 2100 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area C 2100 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area C 2100 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 2100 Pair 3 3/4-4 5yr 14.6%
STF Pair Compliments Area C 2100 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 2100 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 2100 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area C 2100 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area C 2100 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area C 2400 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 2400 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area C 2400 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 2400 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 2400 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area C 2400 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 2400 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 2400 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 2400 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 2400 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 2400 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 2400 Pair 3/4-1 3yr 14.1%
STF Pair Compliments Area C 2400 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 2400 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 2400 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 2400 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 2400 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 2400 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 2400 Pair 1 1/4-1 1/2 3 14.0%
STF Pair Compliments Area C 2400 Pair 1 1/4-1 1/2 5 13.9%
STF Pair Compliments Area C 2400 Pair 1 1/4-1 1/2 7 13.9%
STF Pair Compliments Area C 2400 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 2400 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 2400 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area C 2400 Pair 1 1/2-1 3/4 7 14.1%
STF Pair Compliments Area C 2400 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 2400 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 2400 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 2400 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 2400 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 2-2 1/4 3yr 14.1%
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2151
2152
2153
2154
2155
2156
2157
2158
2159
2160
2161
2162
2163
2164
2165
2166
2167
2168
2169
2170
2171
2172
2173
2174
2175
2176
2177
2178
2179
2180
2181
2182
2183
2184
2185
2186
2187
2188
2189
2190
2191
2192
2193
2194
2195
2196
2197
2198
2199
2200

A B C
STF Pair Compliments Area C 2400 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 2400 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 2400 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 2400 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 2400 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area C 2400 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area C 2400 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 2400 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 2400 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area C 2400 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 2400 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 2400 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 2400 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 2400 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 2400 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 2400 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area C 2400 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area C 2400 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 2400 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 2400 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 2400 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 2400 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 2400 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area C 2400 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area C 2400 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area C 2400 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 2400 Pair 3 3/4-4 5yr 14.5%
STF Pair Compliments Area C 2400 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 2400 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 2400 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area C 2400 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area C 2400 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area C 2700 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 2700 Pair 0-1/4 5yr 14.4%
STF Pair Compliments Area C 2700 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 2700 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 2700 Pair 1/4-1/2 3yr 14.3%
STF Pair Compliments Area C 2700 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 2700 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 2700 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 2700 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 2700 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 2700 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 2700 Pair 3/4-1 3yr 14.0%
STF Pair Compliments Area C 2700 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 2700 Pair 3/4-1 7yr 13.9%
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2201
2202
2203
2204
2205
2206
2207
2208
2209
2210
2211
2212
2213
2214
2215
2216
2217
2218
2219
2220
2221
2222
2223
2224
2225
2226
2227
2228
2229
2230
2231
2232
2233
2234
2235
2236
2237
2238
2239
2240
2241
2242
2243
2244
2245
2246
2247
2248
2249
2250

A B C
STF Pair Compliments Area C 2700 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 2700 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 2700 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 2700 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 2700 Pair 1 1/4-1 1/2 3 14.1%
STF Pair Compliments Area C 2700 Pair 1 1/4-1 1/2 5 14.0%
STF Pair Compliments Area C 2700 Pair 1 1/4-1 1/2 7 14.0%
STF Pair Compliments Area C 2700 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 2700 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 2700 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area C 2700 Pair 1 1/2-1 3/4 7 14.1%
STF Pair Compliments Area C 2700 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 2700 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 2700 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 2700 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 2700 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area C 2700 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 2700 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 2700 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 2700 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 2700 Pair 2 1/4-2 1/2 5 14.2%
STF Pair Compliments Area C 2700 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area C 2700 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 2700 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 2700 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area C 2700 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 2700 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 2700 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 2700 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 2700 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 2700 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 2700 Pair 3-3 1/4 5yr 14.4%
STF Pair Compliments Area C 2700 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area C 2700 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 2700 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 2700 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 2700 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 2700 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 2700 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area C 2700 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area C 2700 Pair 3 1/2-3 3/4 7 14.5%
STF Pair Compliments Area C 2700 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 2700 Pair 3 3/4-4 5yr 14.5%
STF Pair Compliments Area C 2700 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 2700 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 2700 Pair 4-4 1/4 3yr 14.7%
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2251
2252
2253
2254
2255
2256
2257
2258
2259
2260
2261
2262
2263
2264
2265
2266
2267
2268
2269
2270
2271
2272
2273
2274
2275
2276
2277
2278
2279
2280
2281
2282
2283
2284
2285
2286
2287
2288
2289
2290
2291
2292
2293
2294
2295
2296
2297
2298
2299
2300

A B C
STF Pair Compliments Area C 2700 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area C 2700 Pair 4-4 1/4 7yr 14.6%
STF Pair Compliments Area C 3000 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 3000 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area C 3000 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 3000 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 3000 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area C 3000 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 3000 Pair 1/4-1/2 7yr 14.1%
STF Pair Compliments Area C 3000 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 3000 Pair 1/2-3/4 5yr 14.0%
STF Pair Compliments Area C 3000 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 3000 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 3000 Pair 3/4-1 3yr 14.1%
STF Pair Compliments Area C 3000 Pair 3/4-1 5yr 13.9%
STF Pair Compliments Area C 3000 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 3000 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 1-1 1/4 3yr 14.0%
STF Pair Compliments Area C 3000 Pair 1-1 1/4 5yr 13.9%
STF Pair Compliments Area C 3000 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 3000 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 3000 Pair 1 1/4-1 1/2 3 14.0%
STF Pair Compliments Area C 3000 Pair 1 1/4-1 1/2 5 13.9%
STF Pair Compliments Area C 3000 Pair 1 1/4-1 1/2 7 13.9%
STF Pair Compliments Area C 3000 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 3000 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 3000 Pair 1 1/2-1 3/4 5 14.1%
STF Pair Compliments Area C 3000 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area C 3000 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 3000 Pair 1 3/4-2 3yr 14.1%
STF Pair Compliments Area C 3000 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 3000 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 3000 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area C 3000 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 3000 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 3000 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 3000 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 3000 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area C 3000 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area C 3000 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 3000 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 3000 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area C 3000 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 3000 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 3000 Pair 2 3/4-3 3yr 14.4%
STF Pair Compliments Area C 3000 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 3000 Pair 2 3/4-3 7yr 14.3%
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2301
2302
2303
2304
2305
2306
2307
2308
2309
2310
2311
2312
2313
2314
2315
2316
2317
2318
2319
2320
2321
2322
2323
2324
2325
2326
2327
2328
2329
2330
2331
2332
2333
2334
2335
2336
2337
2338
2339
2340
2341
2342
2343
2344
2345
2346
2347
2348
2349
2350

A B C
STF Pair Compliments Area C 3000 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 3000 Pair 3-3 1/4 5yr 14.3%
STF Pair Compliments Area C 3000 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area C 3000 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 3000 Pair 3 1/4-3 1/2 3 14.5%
STF Pair Compliments Area C 3000 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 3000 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 3000 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 3000 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area C 3000 Pair 3 1/2-3 3/4 5 14.5%
STF Pair Compliments Area C 3000 Pair 3 1/2-3 3/4 7 14.4%
STF Pair Compliments Area C 3000 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 3000 Pair 3 3/4-4 5yr 14.5%
STF Pair Compliments Area C 3000 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 3000 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 3000 Pair 4-4 1/4 3yr 14.7%
STF Pair Compliments Area C 3000 Pair 4-4 1/4 5yr 14.6%
STF Pair Compliments Area C 3000 Pair 4-4 1/4 7yr 14.5%
STF Pair Compliments Area C 3600 Pair 0-1/4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 0-1/4 3yr 14.7%
STF Pair Compliments Area C 3600 Pair 0-1/4 5yr 14.5%
STF Pair Compliments Area C 3600 Pair 0-1/4 7yr 14.4%
STF Pair Compliments Area C 3600 Pair 1/4-1/2 INC 84.1%
STF Pair Compliments Area C 3600 Pair 1/4-1/2 3yr 14.4%
STF Pair Compliments Area C 3600 Pair 1/4-1/2 5yr 14.2%
STF Pair Compliments Area C 3600 Pair 1/4-1/2 7yr 14.2%
STF Pair Compliments Area C 3600 Pair 1/2-3/4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 1/2-3/4 3yr 14.2%
STF Pair Compliments Area C 3600 Pair 1/2-3/4 5yr 14.1%
STF Pair Compliments Area C 3600 Pair 1/2-3/4 7yr 14.0%
STF Pair Compliments Area C 3600 Pair 3/4-1 INC 84.1%
STF Pair Compliments Area C 3600 Pair 3/4-1 3yr 14.1%
STF Pair Compliments Area C 3600 Pair 3/4-1 5yr 14.0%
STF Pair Compliments Area C 3600 Pair 3/4-1 7yr 13.9%
STF Pair Compliments Area C 3600 Pair 1-1 1/4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 1-1 1/4 3yr 14.1%
STF Pair Compliments Area C 3600 Pair 1-1 1/4 5yr 14.0%
STF Pair Compliments Area C 3600 Pair 1-1 1/4 7yr 13.9%
STF Pair Compliments Area C 3600 Pair 1 1/4-1 1/2 I 84.1%
STF Pair Compliments Area C 3600 Pair 1 1/4-1 1/2 3 14.0%
STF Pair Compliments Area C 3600 Pair 1 1/4-1 1/2 5 13.9%
STF Pair Compliments Area C 3600 Pair 1 1/4-1 1/2 7 13.9%
STF Pair Compliments Area C 3600 Pair 1 1/2-1 3/4 I 84.1%
STF Pair Compliments Area C 3600 Pair 1 1/2-1 3/4 3 14.1%
STF Pair Compliments Area C 3600 Pair 1 1/2-1 3/4 5 14.0%
STF Pair Compliments Area C 3600 Pair 1 1/2-1 3/4 7 14.0%
STF Pair Compliments Area C 3600 Pair 1 3/4-2 INC 84.1%
STF Pair Compliments Area C 3600 Pair 1 3/4-2 3yr 14.1%
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2351
2352
2353
2354
2355
2356
2357
2358
2359
2360
2361
2362
2363
2364
2365
2366
2367
2368
2369
2370
2371
2372
2373
2374
2375
2376
2377
2378
2379
2380
2381
2382
2383
2384
2385
2386
2387
2388
2389
2390
2391
2392
2393
2394
2395
2396
2397
2398
2399
2400

A B C
STF Pair Compliments Area C 3600 Pair 1 3/4-2 5yr 14.1%
STF Pair Compliments Area C 3600 Pair 1 3/4-2 7yr 14.1%
STF Pair Compliments Area C 3600 Pair 2-2 1/4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 2-2 1/4 3yr 14.1%
STF Pair Compliments Area C 3600 Pair 2-2 1/4 5yr 14.1%
STF Pair Compliments Area C 3600 Pair 2-2 1/4 7yr 14.1%
STF Pair Compliments Area C 3600 Pair 2 1/4-2 1/2 I 84.1%
STF Pair Compliments Area C 3600 Pair 2 1/4-2 1/2 3 14.2%
STF Pair Compliments Area C 3600 Pair 2 1/4-2 1/2 5 14.1%
STF Pair Compliments Area C 3600 Pair 2 1/4-2 1/2 7 14.1%
STF Pair Compliments Area C 3600 Pair 2 1/2-2 3/4 I 84.1%
STF Pair Compliments Area C 3600 Pair 2 1/2-2 3/4 3 14.3%
STF Pair Compliments Area C 3600 Pair 2 1/2-2 3/4 5 14.2%
STF Pair Compliments Area C 3600 Pair 2 1/2-2 3/4 7 14.2%
STF Pair Compliments Area C 3600 Pair 2 3/4-3 INC 84.1%
STF Pair Compliments Area C 3600 Pair 2 3/4-3 3yr 14.3%
STF Pair Compliments Area C 3600 Pair 2 3/4-3 5yr 14.3%
STF Pair Compliments Area C 3600 Pair 2 3/4-3 7yr 14.3%
STF Pair Compliments Area C 3600 Pair 3-3 1/4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 3-3 1/4 3yr 14.4%
STF Pair Compliments Area C 3600 Pair 3-3 1/4 5yr 14.3%
STF Pair Compliments Area C 3600 Pair 3-3 1/4 7yr 14.3%
STF Pair Compliments Area C 3600 Pair 3 1/4-3 1/2 I 84.1%
STF Pair Compliments Area C 3600 Pair 3 1/4-3 1/2 3 14.4%
STF Pair Compliments Area C 3600 Pair 3 1/4-3 1/2 5 14.4%
STF Pair Compliments Area C 3600 Pair 3 1/4-3 1/2 7 14.4%
STF Pair Compliments Area C 3600 Pair 3 1/2-3 3/4 I 84.1%
STF Pair Compliments Area C 3600 Pair 3 1/2-3 3/4 3 14.5%
STF Pair Compliments Area C 3600 Pair 3 1/2-3 3/4 5 14.4%
STF Pair Compliments Area C 3600 Pair 3 1/2-3 3/4 7 14.4%
STF Pair Compliments Area C 3600 Pair 3 3/4-4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 3 3/4-4 3yr 14.6%
STF Pair Compliments Area C 3600 Pair 3 3/4-4 5yr 14.5%
STF Pair Compliments Area C 3600 Pair 3 3/4-4 7yr 14.5%
STF Pair Compliments Area C 3600 Pair 4-4 1/4 INC 84.1%
STF Pair Compliments Area C 3600 Pair 4-4 1/4 3yr 14.6%
STF Pair Compliments Area C 3600 Pair 4-4 1/4 5yr 14.5%
STF Pair Compliments Area C 3600 Pair 4-4 1/4 7yr 14.5%
STF Contract Change/Compliment Conv, per occ 59.7%
Ground Start Centrex Trunk per STF, Area B 6.0%
Ground Start Centrex Trunk per STF, Area C 14.8%

IL NON-RECURRING LINE CHARGES
Item Discount

Services are located in the non-competitive section.

IL USAGE LOCAL
Item Discount

RES
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2401
2402
2403
2404
2405
2406
2407
2408
2409
2410
2411
2412
2413
2414
2415
2416
2417
2418
2419
2420
2421
2422
2423
2424
2425
2426
2427
2428
2429
2430
2431
2432
2433
2434
2435
2436
2437
2438
2439
2440
2441
2442
2443
2444
2445
2446
2447
2448
2449
2450

A B C
Total Accumulated Usage Discount for Residence Band C
Band C, Peak, Init Min 9.3%
Band C, Shoulder, Init Min 20.5%
Band C, Off Peak, Init Min 25.3%
Band C, Peak, Addl Min 10.5%
Band C, Shoulder, Addl Min 25.5%
Band C, Off Peak, Addl Min 45.5%
Residence Local Call Plan Economy Plan 100 13.9%
Residence Economy Plan 100 Addl per call 10.0%
Residence Local Call Plan Standard Plan 250 13.2%
Residence Standard Plan 250 Addl per call 11.1%
Residence Local Call Plan Advantage Plan 400 13.1%
Residence Advantage Plan 400 Addl per call 12.5%
Residence Call Pack 800 22.2%
Residence Call Pack 800 Addl per call 25.0%
Res 5 & 5 Call Plan Band A, Untimed Msg 11.4%
Res 5 & 5 Call Plan Band B, Init Min 12.8%
Res 5 & 5 Call Plan Band B, Addl Min 19.0%
Res 5 & 5 Call Plan Band C, Init Min 11.6%
Res 5 & 5 Call Plan Band C, Addl Min 16.0%
MSA 1,2,3,6,7,9 & 15  Anytime Rate Calling Plan - M 83.2%
MSA 1,2,3,6,7,9 & 15  Anytime Rate Calling Plan - Pe 21.8%

BUS
MSA 1  Band C, (1-11 Lines) Peak, Init Min 13.4%
MSA 1  Band C, (12+ Lines) Peak, Addl Min 15.6%
MSA1 Band A, (12+ Lines) Peak, Init Min 12.1%
MSA 2,3,6,7,9 & 15 Band A, (12+ Lines) Peak, Init Mi 12.1%
MSA 2,3,6,7,9 & 15 Band A, (12+ Lines) Peak, Sub M 10.6%
MSA 2,3,6,7,9 & 15 Band B, (12+ Lines) Peak, Init Mi 12.1%
MSA 2,3,6,7,9 & 15 Band B, (12+ Lines) Peak, Sub M 11.2%
Band A, (12+ Lines) Peak, Addl Min 10.6%
Band B, (12+ Lines) Peak, Init Min 10.3%
Band C, (12+ Lines) Peak, Init Min 11.9%
Band B, (12+ Lines) Peak, Addl Min 9.3%
Band C, (12+ Lines) Peak, Addl Min 14.0%
StraightRate, per min Mo-Mo 15.5%
StraightRate MAUC 4,000 min, per min 12Mo 14.1%
StraightRate MAUC 4,000 min, per min 24Mo 14.1%
StraightRate MAUC 4,000 min, per min 36Mo 13.5%
StraightRate MAUC 50,000 min, per min 12Mo 13.9%
StraightRate MAUC 50,000 min, per min 24Mo 13.3%
StraightRate MAUC 50,000 min, per min 36Mo 13.0%
StraightRate MAUC 100,000 min, per min 12Mo 13.7%
StraightRate MAUC 100,000 min, per min 24Mo 13.4%
StraightRate MAUC 100,000 min, per min 36Mo 13.1%
StraightRate MAUC 300,000 min, per min 12Mo 13.5%
StraightRate MAUC 300,000 min, per min 24Mo 13.2%
StraightRate MAUC 300,000 min, per min 36Mo 12.9%
StraightRate MAUC 700,000 min, per min 12Mo 13.4%

Page 49 of 94



2451
2452
2453
2454
2455
2456
2457
2458
2459
2460
2461
2462
2463
2464
2465
2466
2467
2468
2469
2470
2471
2472
2473
2474
2475
2476
2477
2478
2479
2480
2481
2482
2483
2484
2485
2486
2487
2488
2489
2490
2491
2492
2493
2494
2495
2496
2497
2498
2499
2500

A B C
StraightRate MAUC 700,000 min, per min 24Mo 13.1%
StraightRate MAUC 700,000 min, per min 36Mo 12.7%
StraightRate MAUC 1,300,000 min, per min 12Mo 13.2%
StraightRate MAUC 1,300,000 min, per min 24Mo 12.9%
StraightRate MAUC 1,300,000 min, per min 36Mo 12.4%
StraightRate, True-Up rate per min Mo-Mo 36.5%
StraightRate, True-Up rate MAUC 4,000 per min 12M 21.0%
StraightRate, True-Up rate MAUC 4,000 per min 24M 20.4%
StraightRate, True-Up rate MAUC 4,000 per min 36M 20.4%
StraightRate, True-Up rate MAUC 50,000 per min 12 20.4%
StraightRate, True-Up rate MAUC 50,000 per min 24 20.4%
StraightRate, True-Up rate MAUC 50,000 per min 36 20.0%
StraightRate, True-Up rate MAUC 100,000 per min 1 20.4%
StraightRate, True-Up rate MAUC 100,000 per min 2 20.0%
StraightRate, True-Up rate MAUC 100,000 per min 3 19.7%
StraightRate, True-Up rate MAUC 300,000 per min 1 20.4%
StraightRate, True-Up rate MAUC 300,000 per min 2 20.0%
StraightRate, True-Up rate MAUC 300,000 per min 3 19.7%
StraightRate, True-Up rate MAUC 700,000 per min 1 20.0%
StraightRate, True-Up rate MAUC 700,000 per min 2 19.7%
StraightRate, True-Up rate MAUC 700,000 per min 3 19.4%
StraightRate, True-Up rate MAUC 1,300,000 per min 20.0%
StraightRate, True-Up rate MAUC 1,300,000 per min 19.7%
StraightRate, True-Up rate MAUC 1,300,000 per min 19.4%
Business Local CallPak 50 23.2%
Business Local CallPak 50 Addl per call exceeding 18.8%
Business Local CallPak 100 17.9%
Business Local CallPak 100 Addl per call exceeding 20.0%
Business Local CallPak 150 17.5%
Business Local CallPak 150 Addl per call exceeding 20.0%
FlexLine Usage Incoming  Calls, Min 74.2%
FlexLine Usage Band A&B, Outgoing Calls, Min 17.4%
FlexLine Usage Band C Out, Peak, Init Min 15.4%
FlexLine Usage Band C Out, Peak, Addl Min 18.7%
FlexLine Usage Incoming  Calls, Min 74.2%
FlexLine Usage Band A&B, Outgoing Calls, Min 17.4%
FlexLine Usage Band C Out, Peak, Init Min 15.4%
FlexLine Usage Band C Out, Peak, Addl Min 18.7%
ValueLink-IL Opt F 24,000 MAUC, 12 mo 14.6%
ValueLink-IL Opt F 60,000 MAUC, 12 mo 14.5%
ValueLink-IL Opt F 120,000 MAUC, 12 mo 14.4%
ValueLink-IL Opt F 240,000 MAUC, 12 mo 14.2%
ValueLink-IL Opt F 360,000 MAUC, 12 mo 14.0%
ValueLink-IL Opt F 480,000 MAUC, 12 mo 13.9%
ValueLink-IL Opt F 600,000 MAUC, 12 mo 13.8%
ValueLink-IL Opt F 1,200,000 MAUC, 12 mo 13.7%
ValueLink-IL Opt F 24,000 MAUC, 24 mo 14.4%
ValueLink-IL Opt F 60,000 MAUC, 24 mo 14.2%
ValueLink-IL Opt F 120,000 MAUC, 24 mo 14.0%
ValueLink-IL Opt F 240,000 MAUC, 24 mo 13.9%
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2501
2502
2503
2504
2505
2506
2507
2508
2509
2510
2511
2512
2513
2514
2515
2516
2517
2518
2519
2520
2521
2522
2523
2524
2525
2526
2527
2528
2529
2530
2531
2532
2533
2534
2535
2536
2537
2538
2539
2540
2541
2542
2543
2544
2545
2546
2547
2548
2549
2550

A B C
ValueLink-IL Opt F 360,000 MAUC, 24 mo 13.8%
ValueLink-IL Opt F 480,000 MAUC, 24 mo 13.7%
ValueLink-IL Opt F 600,000 MAUC, 24 mo 13.5%
ValueLink-IL Opt F 1,200,000 MAUC, 24 mo 13.4%
ValueLink-IL Opt F 24,000 MAUC, 36 mo 14.0%
ValueLink-IL Opt F 60,000 MAUC, 36 mo 13.9%
ValueLink-IL Opt F 120,000 MAUC, 36 mo 13.8%
ValueLink-IL Opt F 240,000 MAUC, 36 mo 13.7%
ValueLink-IL Opt F 360,000 MAUC, 36 mo 13.5%
ValueLink-IL Opt F 480,000 MAUC, 36 mo 13.4%
ValueLink-IL Opt F 600,000 MAUC, 36 mo 13.3%
ValueLink-IL Opt F 1,200,000 MAUC, 36 mo 13.1%
ValueLink-IL Opt F 24,000 MAUC, 12 mo 11.3%
ValueLink-IL Opt F 60,000 MAUC, 12 mo 11.1%
ValueLink-IL Opt F 120,000 MAUC, 12 mo 11.1%
ValueLink-IL Opt F 240,000 MAUC, 12 mo 10.9%
ValueLink-IL Opt F 360,000 MAUC, 12 mo 11.0%
ValueLink-IL Opt F 480,000 MAUC, 12 mo 10.8%
ValueLink-IL Opt F 600,000 MAUC, 12 mo 10.8%
ValueLink-IL Opt F 1,200,000 MAUC, 12 mo 10.6%
ValueLink-IL Opt F 24,000 MAUC, 24 mo 11.1%
ValueLink-IL Opt F 60,000 MAUC, 24 mo 10.9%
ValueLink-IL Opt F 120,000 MAUC, 24 mo 11.0%
ValueLink-IL Opt F 240,000 MAUC, 24 mo 10.8%
ValueLink-IL Opt F 360,000 MAUC, 24 mo 10.8%
ValueLink-IL Opt F 480,000 MAUC, 24 mo 10.6%
ValueLink-IL Opt F 600,000 MAUC, 24 mo 10.6%
ValueLink-IL Opt F 1,200,000 MAUC, 24 mo 10.4%
ValueLink-IL Opt F 24,000 MAUC, 36 mo 11.0%
ValueLink-IL Opt F 60,000 MAUC, 36 mo 10.8%
ValueLink-IL Opt F 120,000 MAUC, 36 mo 10.8%
ValueLink-IL Opt F 240,000 MAUC, 36 mo 10.6%
ValueLink-IL Opt F 360,000 MAUC, 36 mo 10.6%
ValueLink-IL Opt F 480,000 MAUC, 36 mo 10.4%
ValueLink-IL Opt F 600,000 MAUC, 36 mo 10.4%
ValueLink-IL Opt F 1,200,000 MAUC, 36 mo 10.2%
ValueLink-IL Opt F Preferred  12,000 MAUC, 12 mo 11.1%
ValueLink-IL Opt F Preferred  12,000 MAUC, 24 mo 11.0%
ValueLink-IL Opt F Preferred  12,000 MAUC, 36 mo 10.8%
ValueLink Extra - Select MARC $589 to $2,524 Ann V 15.7%
ValueLink Extra - Select MARC $2,525 to $5,050 Ann 15.8%
ValueLink Extra - Select MARC $5,051 to $10,101 An 15.8%
ValueLink Extra - Select MARC $10,102+ Ann Vol Di 15.8%
ValueLink Extra - Select MARC $589 to $2,524 - Ban 20.4%
ValueLink Extra - Select MARC $2,525 to $5,050 - Ba 20.3%
ValueLink Extra - Select MARC $5,051 to $10,101 - B 20.1%
ValueLink Extra - Select MARC $10,102+ - Band C p 20.0%
ValueLink Extra - Select MARC $589 to $2,524 IntraL 21.1%
ValueLink Extra - Select MARC $589 to $2,524 IntraL 21.1%
ValueLink Extra - Select MARC $589 to $2,524 IntraL 21.1%
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2551
2552
2553
2554
2555
2556
2557
2558
2559
2560
2561
2562
2563
2564
2565
2566
2567
2568
2569
2570
2571
2572
2573
2574
2575
2576
2577
2578
2579
2580
2581
2582
2583
2584
2585
2586
2587
2588
2589
2590
2591
2592
2593
2594
2595
2596
2597
2598
2599
2600

A B C
ValueLink Extra - Select MARC $2,525 to $5,050  Int 21.0%
ValueLink Extra - Select MARC $2,525 to $5,050  Int 21.0%
ValueLink Extra - Select MARC $2,525 to $5,050  Int 21.0%
ValueLink Extra - Select MARC $5,051 to $10,101  In 20.8%
ValueLink Extra - Select MARC $5,051 to $10,101  In 20.8%
ValueLink Extra - Select MARC $5,051 to $10,101  In 20.8%
ValueLink Extra - Select MARC $10,102+  IntraLATA 20.5%
ValueLink Extra - Select MARC $10,102+  IntraLATA 20.5%
ValueLink Extra - Select MARC $10,102+  IntraLATA 20.5%
SBC Illinois CompleteLink 
   MARC Option 1 $576 - $987   --   Max Ann MARC D 17.7%
   MARC Option 1 $988 - $2,468   --   Max Ann MARC 17.7%
   MARC Option 1 $2,469 - $5,761   --   Max Ann MAR 17.7%
   MARC Option 1 $5,762 - $9,877   --   Max Ann MAR 17.7%
   MARC Option 1 $9,878 - $14,815   --   Max Ann MA 17.7%
   MARC Option 1 $14,816 - $19,131   --   Max Ann MA 17.7%
   MARC Option 2 $19,132 - $26,784   --   Max Ann MA 23.5%
   MARC Option 2 $26,785 - $38,263   --   Max Ann MA 23.5%
   MARC Option 2 $38,264 - $57,395   --   Max Ann MA 23.5%
   MARC Option 2 $57,396 - $76,528   --   Max Ann MA 23.5%
   MARC Option 2 $76,529 - $95,660   --   Max Ann MA 23.5%
   MARC Option 2 $95,661 - $114,792   --   Max Ann M 23.5%
   MARC Option 2 $114,793 - $153,056   --   Max Ann 23.5%
   MARC Option 2 $153,057+   --   Max Ann MARC Di 23.5%
   Band C Base Rates  MATUBCC $53 - $90  --  Base 18.9%
   Band C Base Rates  MATUBCC $91 - $228  --  Bas 18.9%
   Band C Base Rates  MATUBCC $229 - $533  --  Ba 18.9%
   Band C Base Rates  MATUBCC $534 - $914  --  Ba 18.8%
   Band C Base Rates  MATUBCC $915 - $1,371  --  B 18.6%
   Band C Base Rates  MATUBCC $1,372 - $1,905  -- 18.6%
   Band C Base Rates  MATUBCC $1,906 - $2,668  -- 18.6%
   Band C Base Rates  MATUBCC $2,669 - $3,811  -- 18.5%
   Band C Base Rates  MATUBCC $3,812 - $5,717  -- 18.3%
   Band C Base Rates  MATUBCC $5,718 - $7,624  -- 18.3%
   Band C Base Rates  MATUBCC $7,625 - $9,530  -- 18.2%
   Band C Base Rates  MATUBCC $9,531 - $11,436  - 18.2%
   Band C Base Rates  MATUBCC $11,437 - $15,248 18.1%
   Band C Base Rates  MATUBCC $15,249 - $22,873 18.1%
   Band C Base Rates  MATUBCC $22,874- $38,122  18.0%
   Band C Base Rates  MATUBCC $38,123+  --  Base 18.0%
   Band C Base Rates  MATUBCC $53 - $90  --  Base 18.0%
   Band C Base Rates  MATUBCC $91 - $228  --  Bas 18.0%
   Band C Base Rates  MATUBCC $229 - $533  --  Ba 18.0%
   Band C Base Rates  MATUBCC $534 - $914  --  Ba 17.8%
   Band C Base Rates  MATUBCC $915 - $1,371  --  B 17.8%
   Band C Base Rates  MATUBCC $1,372 - $1,905  -- 17.8%
   Band C Base Rates  MATUBCC $1,906 - $2,668  -- 17.6%
   Band C Base Rates  MATUBCC $2,669 - $3,811  -- 17.6%
   Band C Base Rates  MATUBCC $3,812 - $5,717  -- 17.4%
   Band C Base Rates  MATUBCC $5,718 - $7,624  -- 17.4%

Page 52 of 94



2601
2602
2603
2604
2605
2606
2607
2608
2609
2610
2611
2612
2613
2614
2615
2616
2617
2618
2619
2620
2621
2622
2623
2624
2625
2626
2627
2628
2629
2630
2631
2632
2633
2634
2635
2636
2637
2638
2639
2640
2641
2642
2643
2644
2645
2646
2647
2648
2649
2650

A B C
   Band C Base Rates  MATUBCC $7,625 - $9,530  -- 17.2%
   Band C Base Rates  MATUBCC $9,531 - $11,436  - 17.2%
   Band C Base Rates  MATUBCC $11,437 - $15,248 17.2%
   Band C Base Rates  MATUBCC $15,249 - $22,873 17.2%
   Band C Base Rates  MATUBCC $22,874- $38,122  17.0%
   Band C Base Rates  MATUBCC $38,123+  --  Base 17.0%
   Band C Base Rates  MATUBCC $53 - $90  --  Base 17.0%
   Band C Base Rates  MATUBCC $91 - $228  --  Bas 17.0%
   Band C Base Rates  MATUBCC $229 - $533  --  Ba 17.0%
   Band C Base Rates  MATUBCC $534 - $914  --  Ba 16.9%
   Band C Base Rates  MATUBCC $915 - $1,371  --  B 16.7%
   Band C Base Rates  MATUBCC $1,372 - $1,905  -- 16.7%
   Band C Base Rates  MATUBCC $1,906 - $2,668  -- 16.7%
   Band C Base Rates  MATUBCC $2,669 - $3,811  -- 16.6%
   Band C Base Rates  MATUBCC $3,812 - $5,717  -- 16.6%
   Band C Base Rates  MATUBCC $5,718 - $7,624  -- 16.3%
   Band C Base Rates  MATUBCC $7,625 - $9,530  -- 16.3%
   Band C Base Rates  MATUBCC $9,531 - $11,436  - 16.3%
   Band C Base Rates  MATUBCC $11,437 - $15,248 16.2%
   Band C Base Rates  MATUBCC $15,249 - $22,873 16.2%
   Band C Base Rates  MATUBCC $22,874- $38,122  16.2%
   Band C Base Rates  MATUBCC $38,123+  --  Base 15.9%
   Band C Base Rates  MATUBCC $53 - $90  --  Base 16.2%
   Band C Base Rates  MATUBCC $91 - $228  --  Bas 16.2%
   Band C Base Rates  MATUBCC $229 - $533  --  Ba 15.9%
   Band C Base Rates  MATUBCC $534 - $914  --  Ba 15.9%
   Band C Base Rates  MATUBCC $915 - $1,371  --  B 15.8%
   Band C Base Rates  MATUBCC $1,372 - $1,905  -- 15.8%
   Band C Base Rates  MATUBCC $1,906 - $2,668  -- 15.2%
   Band C Base Rates  MATUBCC $2,669 - $3,811  -- 15.6%
   Band C Base Rates  MATUBCC $3,812 - $5,717  -- 15.6%
   Band C Base Rates  MATUBCC $5,718 - $7,624  -- 15.5%
   Band C Base Rates  MATUBCC $7,625 - $9,530  -- 15.4%
   Band C Base Rates  MATUBCC $9,531 - $11,436  - 15.4%
   Band C Base Rates  MATUBCC $11,437 - $15,248 15.3%
   Band C Base Rates  MATUBCC $15,249 - $22,873 15.3%
   Band C Base Rates  MATUBCC $22,874- $38,122  15.0%
   Band C Base Rates  MATUBCC $38,123+  --  Base 14.9%
   IntraLATA Toll/800-888  MATUBCC $53 - $90  --  B 18.5%
   IntraLATA Toll/800-888  MATUBCC $91 - $228  --  B 18.5%
   IntraLATA Toll/800-888  MATUBCC $229 - $533  -- 18.4%
   IntraLATA Toll/800-888  MATUBCC $534 - $914  -- 18.2%
   IntraLATA Toll/800-888  MATUBCC $915 - $1,371  18.0%
   IntraLATA Toll/800-888  MATUBCC $1,372 - $1,905 18.0%
   IntraLATA Toll/800-888  MATUBCC $1,906 - $2,668 17.9%
   IntraLATA Toll/800-888  MATUBCC $2,669 - $3,811 17.8%
   IntraLATA Toll/800-888  MATUBCC $3,812 - $5,717 17.6%
   IntraLATA Toll/800-888  MATUBCC $5,718 - $7,624 17.4%
   IntraLATA Toll/800-888  MATUBCC $7,625 - $9,530 17.2%
   IntraLATA Toll/800-888  MATUBCC $9,531 - $11,43 17.2%
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2651
2652
2653
2654
2655
2656
2657
2658
2659
2660
2661
2662
2663
2664
2665
2666
2667
2668
2669
2670
2671
2672
2673
2674
2675
2676
2677
2678
2679
2680
2681
2682
2683
2684
2685
2686
2687
2688
2689
2690
2691
2692
2693
2694
2695
2696
2697
2698
2699
2700

A B C
   IntraLATA Toll/800-888  MATUBCC $11,437 - $15,2 17.0%
   IntraLATA Toll/800-888  MATUBCC $15,249 - $22,8 17.0%
   IntraLATA Toll/800-888  MATUBCC $22,874- $38,1 16.9%
   IntraLATA Toll/800-888  MATUBCC $38,123+  --  B 16.8%
   IntraLATA Toll/800-888  MATUBCC $53 - $90  --  B 18.2%
   IntraLATA Toll/800-888  MATUBCC $91 - $228  --  B 18.2%
   IntraLATA Toll/800-888  MATUBCC $229 - $533  -- 17.9%
   IntraLATA Toll/800-888  MATUBCC $534 - $914  -- 17.8%
   IntraLATA Toll/800-888  MATUBCC $915 - $1,371  17.6%
   IntraLATA Toll/800-888  MATUBCC $1,372 - $1,905 17.6%
   IntraLATA Toll/800-888  MATUBCC $1,906 - $2,668 17.5%
   IntraLATA Toll/800-888  MATUBCC $2,669 - $3,811 17.3%
   IntraLATA Toll/800-888  MATUBCC $3,812 - $5,717 17.2%
   IntraLATA Toll/800-888  MATUBCC $5,718 - $7,624 17.0%
   IntraLATA Toll/800-888  MATUBCC $7,625 - $9,530 16.8%
   IntraLATA Toll/800-888  MATUBCC $9,531 - $11,43 16.8%
   IntraLATA Toll/800-888  MATUBCC $11,437 - $15,2 16.6%
   IntraLATA Toll/800-888  MATUBCC $15,249 - $22,8 16.6%
   IntraLATA Toll/800-888  MATUBCC $22,874- $38,1 16.4%
   IntraLATA Toll/800-888  MATUBCC $38,123+  --  B 16.3%
   IntraLATA Toll/800-888  MATUBCC $53 - $90  --  B 17.8%
   IntraLATA Toll/800-888  MATUBCC $91 - $228  --  B 17.8%
   IntraLATA Toll/800-888  MATUBCC $229 - $533  -- 17.6%
   IntraLATA Toll/800-888  MATUBCC $534 - $914  -- 17.4%
   IntraLATA Toll/800-888  MATUBCC $915 - $1,371  17.2%
   IntraLATA Toll/800-888  MATUBCC $1,372 - $1,905 17.2%
   IntraLATA Toll/800-888  MATUBCC $1,906 - $2,668 17.0%
   IntraLATA Toll/800-888  MATUBCC $2,669 - $3,811 16.9%
   IntraLATA Toll/800-888  MATUBCC $3,812 - $5,717 16.8%
   IntraLATA Toll/800-888  MATUBCC $5,718 - $7,624 16.5%
   IntraLATA Toll/800-888  MATUBCC $7,625 - $9,530 16.4%
   IntraLATA Toll/800-888  MATUBCC $9,531 - $11,43 16.4%
   IntraLATA Toll/800-888  MATUBCC $11,437 - $15,2 16.2%
   IntraLATA Toll/800-888  MATUBCC $15,249 - $22,8 16.2%
   IntraLATA Toll/800-888  MATUBCC $22,874- $38,1 16.0%
   IntraLATA Toll/800-888  MATUBCC $38,123+  --  B 15.9%
   IntraLATA Toll/800-888  MATUBCC $53 - $90  --  B 17.3%
   IntraLATA Toll/800-888  MATUBCC $91 - $228  --  B 17.3%
   IntraLATA Toll/800-888  MATUBCC $229 - $533  -- 17.2%
   IntraLATA Toll/800-888  MATUBCC $534 - $914  -- 17.0%
   IntraLATA Toll/800-888  MATUBCC $915 - $1,371  16.8%
   IntraLATA Toll/800-888  MATUBCC $1,372 - $1,905 16.8%
   IntraLATA Toll/800-888  MATUBCC $1,906 - $2,668 16.6%
   IntraLATA Toll/800-888  MATUBCC $2,669 - $3,811 16.4%
   IntraLATA Toll/800-888  MATUBCC $3,812 - $5,717 16.3%
   IntraLATA Toll/800-888  MATUBCC $5,718 - $7,624 16.1%
   IntraLATA Toll/800-888  MATUBCC $7,625 - $9,530 15.9%
   IntraLATA Toll/800-888  MATUBCC $9,531 - $11,43 15.9%
   IntraLATA Toll/800-888  MATUBCC $11,437 - $15,2 15.8%
   IntraLATA Toll/800-888  MATUBCC $15,249 - $22,8 15.8%
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2701
2702
2703
2704
2705
2706
2707
2708
2709
2710
2711
2712
2713
2714
2715
2716
2717
2718
2719
2720
2721
2722
2723
2724
2725
2726
2727
2728
2729
2730
2731
2732
2733
2734
2735
2736
2737
2738
2739
2740
2741
2742
2743
2744
2745
2746
2747
2748
2749
2750

A B C
   IntraLATA Toll/800-888  MATUBCC $22,874- $38,1 15.6%
   IntraLATA Toll/800-888  MATUBCC $38,123+  --  B 15.5%

IL USAGE TOLL
Item Discount

RES
Toll Restriction 9.6%
Two-Point Toll 0-10, Init Min - Day 19.1%
Two-Point Toll 0-10, Addl Min - Day 10.2%
Two-Point Toll 10.1-16, Init Min - Day 19.1%
Two-Point Toll 10.1-16, Addl Min - Day 10.5%
Two-Point Toll 16.1-22, Init Min - Day 19.5%
Two-Point Toll 16.1-22, Addl Min - Day 11.4%
Two-Point Toll 22.1-40, Init Min - Day 19.5%
Two-Point Toll 22.1-40, Addl Min - Day 11.4%
Two-Point Toll 40.1+, Init Min - Day 19.4%
Two-Point Toll 40.1+, Addl Min - Day 13.3%
Two-Point Toll 0-10, Init Min - Evening 20.7%
Two-Point Toll 0-10, Addl Min - Evening 10.0%
Two-Point Toll 10.1-16, Init Min - Evening 21.6%
Two-Point Toll 10.1-16, Addl Min - Evening 10.5%
Two-Point Toll 16.1-22, Init Min - Evening 22.7%
Two-Point Toll 16.1-22, Addl Min - Evening 11.4%
Two-Point Toll 22.1-40, Init Min - Evening 22.7%
Two-Point Toll 22.1-40, Addl Min - Evening 11.4%
Two-Point Toll 40.1+, Init Min - Evening 23.4%
Two-Point Toll 40.1+, Addl Min - Evening 13.3%
Two-Point Toll 0-10, Init Min - Night 20.5%
Two-Point Toll 0-10, Addl Min - Night 10.0%
Two-Point Toll 10.1-16, Init Min - Night 21.1%
Two-Point Toll 10.1-16, Addl Min - Night 10.1%
Two-Point Toll 16.1-22, Init Min - Night 21.9%
Two-Point Toll 16.1-22, Addl Min - Night 10.7%
Two-Point Toll 22.1-40, Init Min - Night 21.9%
Two-Point Toll 22.1-40, Addl Min - Night 10.7%
Two-Point Toll 40.1+, Init Min - Night 23.6%
Two-Point Toll 40.1+, Addl Min - Night 12.0%
Anytime Rate Calling Plan 17.4%

BUS
Two-Point Toll 0-10, Init Min - Day 19.1%
Two-Point Toll 0-10, Addl Min - Day 10.2%
Two-Point Toll 10.1-16, Init Min - Day 19.1%
Two-Point Toll 10.1-16, Addl Min - Day 10.5%
Two-Point Toll 16.1-22, Init Min - Day 19.5%
Two-Point Toll 16.1-22, Addl Min - Day 11.4%
Two-Point Toll 22.1-40, Init Min - Day 19.5%
Two-Point Toll 22.1-40, Addl Min - Day 11.4%
Two-Point Toll 40.1+, Init Min - Day 19.4%
Two-Point Toll 40.1+, Addl Min - Day 13.3%
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2751
2752
2753
2754
2755
2756
2757
2758
2759
2760
2761
2762
2763
2764
2765
2766
2767
2768
2769
2770
2771
2772
2773
2774
2775
2776
2777
2778
2779
2780
2781
2782
2783
2784
2785
2786
2787
2788
2789
2790
2791
2792
2793
2794
2795
2796
2797
2798
2799
2800

A B C
Two-Point Toll 0-10, Init Min - Evening 20.7%
Two-Point Toll 0-10, Addl Min - Evening 10.0%
Two-Point Toll 10.1-16, Init Min - Evening 21.6%
Two-Point Toll 10.1-16, Addl Min - Evening 10.5%
Two-Point Toll 16.1-22, Init Min - Evening 22.7%
Two-Point Toll 16.1-22, Addl Min - Evening 11.4%
Two-Point Toll 22.1-40, Init Min - Evening 22.7%
Two-Point Toll 22.1-40, Addl Min - Evening 11.4%
Two-Point Toll 40.1+, Init Min - Evening 23.4%
Two-Point Toll 40.1+, Addl Min - Evening 13.3%
Two-Point Toll 0-10, Init Min - Night 20.5%
Two-Point Toll 0-10, Addl Min - Night 10.0%
Two-Point Toll 10.1-16, Init Min - Night 21.1%
Two-Point Toll 10.1-16, Addl Min - Night 10.1%
Two-Point Toll 16.1-22, Init Min - Night 21.9%
Two-Point Toll 16.1-22, Addl Min - Night 10.7%
Two-Point Toll 22.1-40, Init Min - Night 21.9%
Two-Point Toll 22.1-40, Addl Min - Night 10.7%
Two-Point Toll 40.1+, Init Min - Night 23.6%
Two-Point Toll 40.1+, Addl Min - Night 12.0%
IntraMSA 800 Dedicated Access Line 28.2%
Nondedicated 800 Routing feature 44.8%
IntraMSA 800 Usage 0.1-25 Hrs, Each Hr 30.5%
IntraMSA 800 Usage 25.1-50 Hrs, Each Hr 30.1%
IntraMSA 800 Usage 50.1-100 Hrs, Each Hr 29.7%
IntraMSA 800 Usage Over 100 Hrs, Each Hr 29.5%
Nondedicated 800 Usage, Addl Hr 32.6%
IntraMSA 800 Svc Order Est/Add/Change 42.0%
IntraMSA 800 Line Conn Est/Add/Change 11.6%
IntraMSA 800 Record Work Only 11.0%
Optional Feature Activation Change, per 800 num 24.1%
800 Svc Reserved Tel Number NRC 24.2%
800 Svc Chg InterMSA Carrier NRC 24.3%
Nondedicated 800 Calling Plan 1 - 12 mths 60.6%
Nondedicated 800 Calling Plan 1 - 36 mths 54.4%
Nondedicated 800 Plan 1 - 12 mths, 0-20 hrs 33.9%
Nondedicated 800 Plan 1 - 12 mths, 20.1-50 hrs 34.3%
Nondedicated 800 Plan 1 - 12 mths, 50.1-100 hrs 30.1%
Nondedicated 800 Plan 1 - 12 mths, 100.1-250 hrs 31.9%
Nondedicated 800 Plan 1 - 12 mths, 250.1+ hrs 27.0%
Nondedicated 800 Plan 1 - 36 mths, 0-20 hrs 39.1%
Nondedicated 800 Plan 1 - 36 mths, 20.1-50 hrs 35.0%
Nondedicated 800 Plan 1 - 36 mths, 50.1-100 hrs 37.1%
Nondedicated 800 Plan 1 - 36 mths, 100.1-250 hrs 32.5%
Nondedicated 800 Plan 1 - 36 mths, 250.1+ hrs 32.8%
Dedicated 800 Calling Plan 1 - 12 mths 60.6%
Dedicated 800 Calling Plan 1 - 36 mths 54.4%
Dedicated 800 Plan 1 - 12 mths, 0-20 hrs 32.3%
Dedicated 800 Plan 1 - 12 mths, 20.1-50 hrs 32.7%
Dedicated 800 Plan 1 - 12 mths, 50.1-100 hrs 25.2%
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2801
2802
2803
2804
2805
2806
2807
2808
2809
2810
2811
2812
2813
2814
2815
2816
2817
2818
2819
2820
2821
2822
2823
2824
2825
2826
2827
2828
2829
2830
2831
2832
2833
2834
2835
2836
2837
2838
2839
2840
2841
2842
2843
2844
2845
2846
2847
2848
2849
2850

A B C
Dedicated 800 Plan 1 - 12 mths, 100.1-250 hrs 25.1%
Dedicated 800 Plan 1 - 12 mths, 250.1+ hrs 24.0%
Dedicated 800 Plan 1 - 36 mths, 0-20 hrs 39.9%
Dedicated 800 Plan 1 - 36 mths, 20.1-50 hrs 37.6%
Dedicated 800 Plan 1 - 36 mths, 50.1-100 hrs 37.1%
Dedicated 800 Plan 1 - 36 mths, 100.1-250 hrs 29.8%
Dedicated 800 Plan 1 - 36 mths, 250.1+ hrs 31.1%
Nondedicated 800 Calling Plan 2 - 36 mths 54.6%
Nondedicated 800 Plan 2 - 36 mths, 0-20 hrs 34.2%
Nondedicated 800 Plan 2 - 36 mths, 20.1-50 hrs 33.9%
Nondedicated 800 Plan 2 - 36 mths, 50.1-100 hrs 33.9%
Nondedicated 800 Plan 2 - 36 mths, 100.1-250 hrs 33.6%
Nondedicated 800 Plan 2 - 36 mths, 250.1+ hrs 33.4%
Dedicated 800 Calling Plan 2 - 36 mths 54.6%
Dedicated 800 Plan 2 - 36 mths, 0-20 hrs 32.5%
Dedicated 800 Plan 2 - 36 mths, 20.1-50 hrs 32.2%
Dedicated 800 Plan 2 - 36 mths, 50.1-100 hrs 31.8%
Dedicated 800 Plan 2 - 36 mths, 100.1-250 hrs 31.5%
Dedicated 800 Plan 2 - 36 mths, 250.1+ hrs 31.4%
800 Illinois State DA Listing 24.2%
800 National DA Listing 24.5%
EVL Plus-Op1-MMUC-M/M 22.6%
EVL Plus-Op1-M/M-P 21.7%
EVL Plus-Op1-M/M-O/P 21.4%
EVL Plus-Op2-MMUC-M/M 22.6%
EVL Plus-Op2-M/M-P 21.6%
EVL Plus-Op2-M/M-O/P 21.3%
EVL Plus-Op3-MMUC-M/M 22.6%
EVL Plus-Op3-M/MP 21.4%
EVL Plus-Op3-M/M-O/P 21.1%
EVL Plus-OP-4-MMUC-M/M 22.6%
EVL Plus-Op4-M/M-P 21.2%
EVL Plus-Op4-M/M-O/P 21.0%
EVL Plus-OP-5-MMUC-M/M 22.6%
EVL Plus-Op5-M/M-P 21.0%
EVL Plus-Op5-M/M-O/P 20.8%
EVL Plus-OP-6-MMUC-M/M 22.6%
EVL Plus-Op6-M/M-P 20.8%
EVL Plus-Op6-M/M-O/P 20.8%
EVL Plus-OP-7-MMUC-M/M 22.6%
EVL Plus-Op7-M/M-P 20.6%
EVL Plus-Op7-M/M-O/P 20.5%
Enh V/L Plus-12 Mo-Option 1-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 1-MAUC 22.6%
Enh V/L Plus-12 Mo-Option 1-Peak 21.4%
Enh V/L Plus-12 Mo-Option 1-Off-Peak 21.1%
Enh V/L Plus-12 Mo-Option 2-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 2-MAUC 22.6%
Enh V/L Plus-12 Mo-Option 2-Peak 21.2%
Enh V/L Plus-12 Mo-Option 2-Off-Peak 21.0%
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2851
2852
2853
2854
2855
2856
2857
2858
2859
2860
2861
2862
2863
2864
2865
2866
2867
2868
2869
2870
2871
2872
2873
2874
2875
2876
2877
2878
2879
2880
2881
2882
2883
2884
2885
2886
2887
2888
2889
2890
2891
2892
2893
2894
2895
2896
2897
2898
2899
2900

A B C
Enh V/L Plus-12 Mo-Option 3-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 3-MAUC 22.6%
Enh V/L Plus-12 Mo-Option 3-Peak 21.0%
Enh V/L Plus-12 Mo-Option 3-Off-Peak 20.8%
Enh V/L Plus-12 Mo-Option 4-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 4-MAUC 22.6%
Enh V/L Plus-12 Mo-Option 4-Peak 20.8%
Enh V/L Plus-12 Mo-Option 4-Off-Peak 20.6%
Enh V/L Plus-12 Mo-Option 5-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 5-MAUC 22.6%
Enh V/L Plus-12 Mo-Option 5-Peak 20.6%
Enh V/L Plus-12 Mo-Option 5-Off-Peak 20.5%
Enh V/L Plus-12 Mo-Option 6-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 6-MAUC 22.6%
Enh V/L Plus-12 Mo-Option 6-Peak 20.5%
Enh V/L Plus-12 Mo-Option 6-Off-Peak 20.2%
Enh V/L Plus-12 Mo-Option 7-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 7-MMUC 22.6%
Enh V/L Plus-12 Mo-Option 7-Peak 20.2%
Enh V/L Plus-12 Mo-Option 7-Off-Peak 20.1%
Enh V/L Plus-24 Mo-Option 1-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 1-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 1-Peak 21.2%
Enh V/L Plus-24 Mo-Option 1-Off-Peak 21.0%
Enh V/L Plus-24 Mo-Option 2-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 2-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 2-Peak 21.0%
Enh V/L Plus-24 Mo-Option 2-Off-Peak 20.9%
Enh V/L Plus-24 Mo-Option 3-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 3-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 3-Peak 20.8%
Enh V/L Plus-24 Mo-Option 3-Off-Peak 20.6%
Enh V/L Plus-24 Mo-Option 4-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 4-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 4-Peak 20.6%
Enh V/L Plus-24 Mo-Option 4-Off-Peak 20.5%
Enh V/L Plus-24 Mo-Option 5-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 5-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 5-Peak 20.5%
Enh V/L Plus-24 Mo-Option 5-Off-Peak 20.2%
Enh V/L Plus-24 Mo-Option 6-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 6-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 6-Peak 20.2%
Enh V/L Plus-24 Mo-Option 6-Off-Peak 20.1%
Enh V/L Plus-24 Mo-Option 7-MMUC 22.6%
Enh V/L Plus-24 Mo-Option 7-MAUC 22.6%
Enh V/L Plus-24 Mo-Option 7-Peak 20.0%
Enh V/L Plus-24 Mo-Option 7-Off-Peak 19.9%
Enh V/L Plus-36 Mo-Option 1-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 1-MAUC 22.6%
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2901
2902
2903
2904
2905
2906
2907
2908
2909
2910
2911
2912
2913
2914
2915
2916
2917
2918
2919
2920
2921
2922
2923
2924
2925
2926
2927
2928
2929
2930
2931
2932
2933
2934
2935
2936
2937
2938
2939
2940
2941
2942
2943
2944
2945
2946
2947
2948
2949
2950

A B C
Enh V/L Plus-36 Mo-Option 1-Peak 21.0%
Enh V/L Plus-36 Mo-Option 1-Off-Peak 20.8%
Enh V/L Plus-36 Mo-Option 2-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 2-MAUC 22.6%
Enh V/L Plus-36 Mo-Option 2-Peak 20.6%
Enh V/L Plus-36 Mo-Option 2-Off-Peak 20.5%
Enh V/L Plus-36 Mo-Option 3-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 3-MAUC 22.6%
Enh V/L Plus-36 Mo-Option 3-Peak 20.5%
Enh V/L Plus-36 Mo-Option 3-Off-Peak 20.2%
Enh V/L Plus-36 Mo-Option 4-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 4-MAUC 22.6%
Enh V/L Plus-36 Mo-Option 4-Peak 20.3%
Enh V/L Plus-36 Mo-Option 4-Off-Peak 20.1%
Enh V/L Plus-36 Mo-Option 5-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 5-MAUC 22.6%
Enh V/L Plus-36 Mo-Option 5-Peak 20.2%
Enh V/L Plus-36 Mo-Option 5-Off-Peak 20.1%
Enh V/L Plus-36 Mo-Option 6-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 6-MAUC 22.6%
Enh V/L Plus-36 Mo-Option 6-Peak 20.0%
Enh V/L Plus-36 Mo-Option 6-Off-Peak 19.9%
Enh V/L Plus-36 Mo-Option 7-MMUC 22.6%
Enh V/L Plus-36 Mo-Option 7-MAUC 22.6%
Enh V/L Plus-36 Mo-Option 7-Peak 19.9%
Enh V/L Plus-36 Mo-Option 7-Off-Peak 19.7%
EVL Plus Inbound NRC 9.6%
ValueLink Extra IL - MARC $21,481 to $257,771, Max 14.1%
ValueLink Extra IL - MARC $257,772 to $429,620, Ma 14.1%
ValueLink Extra IL - MARC $429,621+, Max Ann MAR 14.1%
ValueLink Extra IL - MARC $21,481 to $42,961, Band 19.8%
ValueLink Extra IL - MARC $42,962 to $64,442, Band 19.7%
ValueLink Extra IL - MARC $64,443 to $85,923, Band 19.7%
ValueLink Extra IL - MARC $85,924 to $128,885, Ban 19.5%
ValueLink Extra IL - MARC $128,886 to $171,847, Ba 19.4%
ValueLink Extra IL - MARC $171,848 to $257,771, Ba 19.2%
ValueLink Extra IL - MARC $257,772 to $429,620, Ba 19.2%
ValueLink Extra IL - MARC $429,621+, Band C per m 19.0%
ValueLink Extra IL - MAUC $7,500, annual bonus 14.1%
ValueLink Extra IL - MAUC $15,000, annual bonus 14.1%
ValueLink Extra IL - MAUC $22,500, annual bonus 14.1%
ValueLink Extra IL - MAUC $30,000, annual bonus 14.1%
ValueLink Extra IL - MAUC $45,000, annual bonus 14.1%
ValueLink Extra IL - MAUC $60,000, annual bonus 14.1%
ValueLink Extra IL - IntraLATA toll/800/888, per min 24.1%
Flat Rate Band C Promotion 11.3%
Winback Term Plan - 12 Month Term  Rate Per Minu 13.0%
Winback Term Plan - 18 Month Term  Rate Per Minu 12.9%

IL CO SERVICES
Item Discount
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2951
2952
2953
2954
2955
2956
2957
2958
2959
2960
2961
2962
2963
2964
2965
2966
2967
2968
2969
2970
2971
2972
2973
2974
2975
2976
2977
2978
2979
2980
2981
2982
2983
2984
2985
2986
2987
2988
2989
2990
2991
2992
2993
2994
2995
2996
2997
2998
2999
3000

A B C

RES
Speed Call 8 44.8%
Speed Call 30 64.3%
Multi-feature Discount (2+) Incremental credit 66.0%
CallerID Discount Credit 70.0%
Call Control 23.5%

BUS
Speed Call 8 68.2%
Speed Call 30 58.2%
Multi-feature Discount (3) Credit 69.6%
Multi-feature Discount (4) Credit 65.0%
Multi-feature Discount (5) Credit 65.1%
Multi-feature Discount (6) Credit 65.0%
Multi-feature Discount (7) Credit 65.1%
Multi-feature Discount (8) Credit 65.0%
Multi-feature Discount (9) Credit 65.1%
Multi-feature Discount (10) Credit 65.0%
NRS Same CO switch, per retained number NRC 9.9%
NRS Same CO sw, conflict, 1-12 CPs NRC 9.9%
NRS Same CO sw, conflict, 1-12 CPs 9.9%
NRS Same CO sw, conflict, unlimited CPs NRC 9.9%
NRS Same CO sw, conflict, unlimited CPs 9.9%
NRS Diff CO sw, conflict, 1-12 CPs NRC 9.9%
NRS Diff CO sw, conflict, 1-12 CPs 9.9%
NRS Diff CO sw, conflict, unlimited CPs NRC 9.9%
NRS Diff CO sw, conflict, unlimited CPs 9.9%
NRS Change number to which calls are fwd NRC 9.9%

IL MISC. BUSINESS SERVICES
Item Discount

BUS
Trunk Term in CO per Trunk INC 7.9%
Trunk Term in CO per Trunk 7.6%
Subsequent Add/Del/Rear INC 5.8%
Each group of 10 Assgn DID Numbers 75.0%
Each group of 10 Reserved DID Numbers 75.0%

IL OPERATOR SERVICES
Item Discount

RES
Sent Paid/Op Asst Local Band A, Peak, Init Msg 26.9%
Sent Paid/Op Asst Local Band B, Peak, Init Min 23.9%
Sent Paid/Op Asst Local Band C, Peak, Init Min 22.0%
Sent Paid/Op Asst Local Band B, Peak, Addl Min 24.7%
Sent Paid/Op Asst Local Band C, Peak, Addl Min 24.8%
Op Asst Other Local Band A, Peak, Init Min 23.6%
Op Asst Other Local Band B, Peak, Init Min 23.8%
Op Asst Other Local Band C, Peak, Init Min 22.0%
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3001
3002
3003
3004
3005
3006
3007
3008
3009
3010
3011
3012
3013
3014
3015
3016
3017
3018
3019
3020
3021
3022
3023
3024
3025
3026
3027
3028
3029
3030
3031
3032
3033
3034
3035
3036
3037
3038
3039
3040
3041
3042
3043
3044
3045
3046
3047
3048
3049
3050

A B C
Op Asst Other Local Band A, Peak, Addl Min 22.3%
Op Asst Other Local Band B, Peak, Addl Min 22.8%
Op Asst Other Local Band C, Peak, Addl Min 23.3%
Op Asst Long Distance 0-10, Init Min - Day 19.1%
Op Asst Long Distance 0-10, Addl Min - Day 10.2%
Op Asst Long Distance 10.1-16, Init Min - Day 19.1%
Op Asst Long Distance 10.1-16, Addl Min - Day 10.5%
Op Asst Long Distance 16.1-22, Init Min - Day 19.5%
Op Asst Long Distance 16.1-22, Addl Min - Day 11.4%
Op Asst Long Distance 22.1-40, Init Min - Day 19.5%
Op Asst Long Distance 22.1-40, Addl Min - Day 11.4%
Op Asst Long Distance 40.1+, Init Min - Day 19.4%
Op Asst Long Distance 40.1+, Addl Min - Day 13.3%
Op Asst Long Distance 0-10, Init Min - Evening 20.7%
Op Asst Long Distance 0-10, Addl Min - Evening 10.0%
Op Asst Long Distance 10.1-16, Init Min - Evening 21.6%
Op Asst Long Distance 10.1-16, Addl Min - Evening 10.5%
Op Asst Long Distance 16.1-22, Init Min - Evening 22.7%
Op Asst Long Distance 16.1-22, Addl Min - Evening 11.4%
Op Asst Long Distance 22.1-40, Init Min - Evening 22.7%
Op Asst Long Distance 22.1-40, Addl Min - Evening 11.4%
Op Asst Long Distance 40.1+, Init Min - Evening 23.4%
Op Asst Long Distance 40.1+, Addl Min - Evening 13.3%
Op Asst Long Distance 0-10, Init Min - Night 20.5%
Op Asst Long Distance 0-10, Addl Min - Night 10.0%
Op Asst Long Distance 10.1-16, Init Min - Night 21.1%
Op Asst Long Distance 10.1-16, Addl Min - Night 10.1%
Op Asst Long Distance 16.1-22, Init Min - Night 21.9%
Op Asst Long Distance 16.1-22, Addl Min - Night 10.7%
Op Asst Long Distance 22.1-40, Init Min - Night 21.9%
Op Asst Long Distance 22.1-40, Addl Min - Night 10.7%
Op Asst Long Distance 40.1+, Init Min - Night 23.6%
Op Asst Long Distance 40.1+, Addl Min - Night 12.0%
Person-to-Person Local 58.8%
Third Number Billed Local 49.8%
Collect Calls Local 70.5%
Calling Card Customer Dialed Local 66.9%
Calling Card Operator Dialed Local 71.9%
Calling Card Operator Must Assist Local 57.2%
Operator Assisted Local 20.0%
Person-to-Person Toll 47.3%
Third Number Billed Toll 44.3%
Collect Calls Toll 59.0%
Calling Card Customer Dialed Toll 66.9%
Calling Card Operator Dialed Toll 55.6%
Calling Card Operator Must Assist Toll 57.2%
Operator Assisted Toll 22.9%
Residence National DA Direct Dialed 13.7%
Residence National DA Alternate Billed 13.7%
Residence DA Direct Dialed 36.0%
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3051
3052
3053
3054
3055
3056
3057
3058
3059
3060
3061
3062
3063
3064
3065
3066
3067
3068
3069
3070
3071
3072
3073
3074
3075
3076
3077
3078
3079
3080
3081
3082
3083
3084
3085
3086
3087
3088
3089
3090
3091
3092
3093
3094
3095
3096
3097
3098
3099
3100

A B C

BUS
Person to Person Toll 47.3%
Third Number Billed Toll 44.3%
Collect Call Toll 59.0%
Calling Card Customer Dialed Toll 66.9%
Calling Card Operator Dialed Toll 55.6%
Calling Card Operator Must Assist Toll 57.2%
Operator Assisted Surcharge Toll 22.9%
Person to Person Band C 47.3%
Third Number Billed Band C 44.3%
Collect Call Band C 59.0%
Calling Card Customer Dialed Band C 66.9%
Calling Card Operator Dialed Band C 55.6%
Calling Card Operator Must Assist Band C 57.2%
Operator Assisted Surcharge Band C 20.0%
Op Asst Usage Band C, Peak, Init Min 14.8%
Op Asst Usage Band C, Peak, Addl Min 16.4%
Op Asst Long Distance 0-10, Init Min - Day 42.2%
Op Asst Long Distance 0-10, Addl Min - Day 21.6%
Op Asst Long Distance 10.1-16, Init Min - Day 41.3%
Op Asst Long Distance 10.1-16, Addl Min - Day 22.0%
Op Asst Long Distance 16.1-22, Init Min - Day 41.0%
Op Asst Long Distance 16.1-22, Addl Min - Day 22.6%
Op Asst Long Distance 22.1-40, Init Min - Day 41.0%
Op Asst Long Distance 22.1-40, Addl Min - Day 22.6%
Op Asst Long Distance 40.1+, Init Min - Day 40.4%
Op Asst Long Distance 40.1+, Addl Min - Day 24.2%
Op Asst Long Distance 0-10, Init Min - Evening 44.9%
Op Asst Long Distance 0-10, Addl Min - Evening 21.6%
Op Asst Long Distance 10.1-16, Init Min - Evening 45.1%
Op Asst Long Distance 10.1-16, Addl Min - Evening 21.8%
Op Asst Long Distance 16.1-22, Init Min - Evening 45.6%
Op Asst Long Distance 16.1-22, Addl Min - Evening 22.6%
Op Asst Long Distance 22.1-40, Init Min - Evening 45.6%
Op Asst Long Distance 22.1-40, Addl Min - Evening 22.6%
Op Asst Long Distance 40.1+, Init Min - Evening 45.9%
Op Asst Long Distance 40.1+, Addl Min - Evening 24.2%
Op Asst Long Distance 0-10, Init Min - Night 45.1%
Op Asst Long Distance 0-10, Addl Min - Night 21.3%
Op Asst Long Distance 10.1-16, Init Min - Night 45.4%
Op Asst Long Distance 10.1-16, Addl Min - Night 21.4%
Op Asst Long Distance 16.1-22, Init Min - Night 45.7%
Op Asst Long Distance 16.1-22, Addl Min - Night 22.0%
Op Asst Long Distance 22.1-40, Init Min - Night 45.7%
Op Asst Long Distance 22.1-40, Addl Min - Night 22.0%
Op Asst Long Distance 40.1+, Init Min - Night 46.4%
Op Asst Long Distance 40.1+, Addl Min - Night 23.1%
Business National DA Direct Dialed 13.7%
Business National DA Alternate Billed 13.7%
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3101
3102
3103
3104
3105
3106
3107
3108
3109
3110
3111
3112
3113
3114
3115
3116
3117
3118
3119
3120
3121
3122
3123
3124
3125
3126
3127
3128
3129
3130
3131
3132
3133
3134
3135
3136
3137
3138
3139
3140
3141
3142
3143
3144
3145
3146
3147
3148
3149
3150

A B C
Business DA Direct Dialed 36.0%
COPTS National DA Direct Dialed 10.0%
COPTS National DA Alternate Billed 13.7%
Hotel/Motel DA Direct Dialed 10.0%
Hotel/Motel National DA Alternate Billed 13.7%
Hospital National DA Direct Dialed 10.0%
Hospital National DA Alternate Billed 13.7%
Basic COPTS/COPTS coin line 10.0%

IL DIRECTORY SERVICES
Item Discount

BUS
Bus Add'l List Chicago and Metro 63.8%
Bus Add'l List non-met 71.0%
Private Listing 11.1%
Semi-Private Listing 14.5%
Custom Number Svc Num Search & Assign 33.8%

IL ISDN DIRECT & PRIME
Item Discount

BUS
ISDN CO Termination NRC 79.4%
ISDN CO Termination - mo 11.5%
Cir Sw Capability, per B chnl NRC 79.3%
Cir Sw Capability, per B chnl mo 14.0%
Cir Sw Capability, per B chnl 3yr 13.3%
Cir Sw Capability, per B chnl 5yr 12.9%
Cir Sw Capability, per B chnl 7yr 12.3%
Packet Sw Data B chnl NRC 79.4%
Packet Sw Data B chnl mo 52.8%
Packet Sw Data B chnl 3yr 51.5%
Packet Sw Data B chnl 5yr 50.1%
Packet Sw Data B chnl 7yr 48.6%
Packet Switched "D" NRC 79.3%
Packet Switched "D" 52.2%
Packet Switched "D" - 3yr 51.6%
Packet Switched "D" - 5yr 51.0%
Packet Switched "D" - 7yr 50.5%
On-Demand Packet SW B chnl NRC 79.4%
On-Demand Packet SW B chnl mo 76.7%
Additional Call Offering, each NRC 79.4%
Additional Call Offering, each mo 75.2%
Addl Mult call appear. NRC 79.4%
Addl Mult call appear. 79.0%
Direct Intercom Calling NRC 79.4%
Direct Intercom Calling 38.8%
Direct Msg Wait Indicator NRC 11.8%
Direct Msg Wait Indicator 64.8%
Sec. Telephone #s Inc 79.4%
Sec. Telephone #s 62.0%
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3151
3152
3153
3154
3155
3156
3157
3158
3159
3160
3161
3162
3163
3164
3165
3166
3167
3168
3169
3170
3171
3172
3173
3174
3175
3176
3177
3178
3179
3180
3181
3182
3183
3184
3185
3186
3187
3188
3189
3190
3191
3192
3193
3194
3195
3196
3197
3198
3199
3200

A B C
Direct Sta Ctrl Conf-6 Port NRC 79.3%
Direct Sta Ctrl Conf-6 Port 9.1%
Sub Chrg for Cir Sw/Packet Sw 12.7%
Custom Ordering Chrg, per ISDN line 6.9%
ISDN Prime Connections Inc 15.1%
ISDN Prime Connections 9.4%
ISDN Prime Connections - 3yr 35.6%
ISDN Prime Connections - 5yr 35.6%
ISDN Prime Connections - 7yr 35.6%
ISDN Prime Telephone #'s 0.0%
ISDN Prime Telephone #'s - 3yr 0.0%
ISDN Prime Telephone #'s - 5yr 0.0%
ISDN Prime Telephone #'s - 7yr 0.0%
ISDN Prime Backup D Channel Inc 22.8%
ISDN Prime Backup D Channel 87.9%
ISDN Prime Backup D Channel - 3yr 87.9%
ISDN Prime Backup D Channel - 5yr 87.9%
ISDN Prime Backup D Channel - 7yr 88.0%
ISDN Prime Packet Switched Data Inc 12.7%
ISDN Prime Packet Switched Data 86.5%
ISDN Prime Packet Switched Data - 3yr 86.6%
ISDN Prime Packet Switched Data - 5yr 86.8%
ISDN Prime Packet Switched Data - 7yr 86.9%
ISDN Prime Intercom B Chnl-Sw V/D Inc 12.5%
ISDN Prime Intercom B Chnl-Sw V/D 87.9%
ISDN Prime Intercom B Chnl-Sw V/D - 3yr 87.9%
ISDN Prime Intercom B Chnl-Sw V/D - 5yr 87.9%
ISDN Prime Intercom B Chnl-Sw V/D- 7yr 87.9%
ISDN Prime Intercom B Chnl-Pkt V/D Inc 15.2%
ISDN Prime Intercom B Chnl-Pkt V/D 13.8%
ISDN Prime Intercom B Chnl-Pkt V/D - 3yr 13.8%
ISDN Prime Intercom B Chnl-Pkt V/D - 5yr 13.8%
ISDN Prime Intercom B Chnl-Pkt V/D- 7yr 13.8%
ISDN Prime Chg/add Existing Single Trk Inc 61.1%
ISDN Prime ISDN Calling Name ID  NRC 14.3%
ISDN Prime ISDN Calling Name ID  Mo 32.1%
ISDN Prime 2 B Channel Transfer  NRC 12.2%
ISDN Prime 2 B Channel Transfer  Mo 28.2%
ISDN Prime Call by Call for FX Inc 7.5%
ISDN Prime Call by Call for FX 7.5%
ISDN Prime Call by Call for FX - 3yr 7.4%
ISDN Prime Call by Call for FX - 5yr 7.5%
ISDN Prime Call by Call for FX - 7yr 7.5%
ISDN Prime Call by Call for Tie Lines Inc 7.5%
ISDN Prime Call by Call for Tie Lines 7.5%
ISDN Prime Call by Call for Tie Lines - 3yr 7.4%
ISDN Prime Call by Call for Tie Lines - 5yr 7.5%
ISDN Prime Call by Call for Tie Lines - 7yr 7.5%
ISDN Prime Network Ring Again Inc 7.5%
ISDN Prime Network Ring Again 7.5%
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3201
3202
3203
3204
3205
3206
3207
3208
3209
3210
3211
3212
3213
3214
3215
3216
3217
3218
3219
3220
3221
3222
3223
3224
3225
3226
3227
3228
3229
3230
3231
3232
3233
3234
3235
3236
3237
3238
3239
3240
3241
3242
3243
3244
3245
3246
3247
3248
3249
3250

A B C
ISDN Prime Network Ring Again - 3yr 7.5%
ISDN Prime Network Ring Again - 5yr 7.5%
ISDN Prime Network Ring Again - 7yr 7.5%
ISDN Prime Network Name Display Inc 7.5%
ISDN Prime Network Name Display 7.5%
ISDN Prime Network Name Display - 3yr 7.5%
ISDN Prime Network Name Display - 5yr 7.5%
ISDN Prime Network Name Display - 7yr 7.5%

IL CENTREX
Item Discount

BUS
ACS System Charges, 2-50 NRC 37.8%
ACS System Charges, 2-50 15.4%
ACS System Charges, 2-50 3yr 15.4%
ACS System Charges, 2-50 5yr 15.4%
ACS System Charges, 2-50 7yr 15.4%
ACS System Charges, 51-100 NRC 37.9%
ACS System Charges, 51-100 15.4%
ACS System Charges, 51-100 3yr 15.4%
ACS System Charges, 51-100 5yr 15.4%
ACS System Charges, 51-100 7yr 15.4%
ACS System Charges, 101-200 NRC 38.9%
ACS System Charges, 101-200 15.4%
ACS System Charges, 101-200 3yr 15.4%
ACS System Charges, 101-200 5yr 15.4%
ACS System Charges, 101-200 7yr 15.4%
ACS System Charges, 201-500 NRC 43.8%
ACS System Charges, 201-500 15.4%
ACS System Charges, 201-500 3yr 15.4%
ACS System Charges, 201-500 5yr 15.4%
ACS System Charges, 201-500 7yr 15.4%
ACS System Charges, 500+ NRC 46.2%
ACS System Charges, 500+ 15.4%
ACS System Charges, 500+ 3yr 15.4%
ACS System Charges, 500+ 5yr 15.4%
ACS System Charges, 500+ 7yr 15.4%
ACS System  Conv, 2-50 NRC 15.4%
ACS System  Conv, 51-100 NRC 16.7%
ACS System  Conv, 101-200 NRC 17.1%
ACS System  Conv, 201-500 NRC 17.9%
ACS System  Conv, 500+ NRC 18.1%
Centrex Basic Line, 2-6 10.9%
Centrex Basic Line, 7-24 10.5%
Centrex Basic Line, 25-49 10.7%
Centrex Basic Line, 50-99 10.7%
Centrex Basic Line, 101-199 10.6%
Centrex Basic Line, 200+ 10.6%
Centrex Basic Line, 2-6 3yr 10.1%
Centrex Basic Line, 7-24 3yr 9.5%
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3251
3252
3253
3254
3255
3256
3257
3258
3259
3260
3261
3262
3263
3264
3265
3266
3267
3268
3269
3270
3271
3272
3273
3274
3275
3276
3277
3278
3279
3280
3281
3282
3283
3284
3285
3286
3287
3288
3289
3290
3291
3292
3293
3294
3295
3296
3297
3298
3299
3300

A B C
Centrex Basic Line, 25-49 3yr 9.5%
Centrex Basic Line, 50-99 3yr 9.3%
Centrex Basic Line, 101-199 3yr 8.9%
Centrex Basic Line, 200+ 3yr 8.9%
Centrex Basic Line, 2-6 5yr 9.9%
Centrex Basic Line, 7-24 5yr 9.2%
Centrex Basic Line, 25-49 5yr 9.1%
Centrex Basic Line, 50-99 5yr 8.9%
Centrex Basic Line, 101-199 5yr 8.7%
Centrex Basic Line, 200+ 5yr 8.7%
Centrex Basic Line, 2-6 7yr 9.8%
Centrex Basic Line, 7-24 7yr 9.2%
Centrex Basic Line, 25-49 7yr 9.1%
Centrex Basic Line, 50-99 7yr 8.9%
Centrex Basic Line, 101-199 7yr 8.7%
Centrex Basic Line, 200+ 7yr 8.7%
Elect Key Line, 2-6 NRC 14.9%
Elect Key Line, 7-24 NRC 14.9%
Elect Key Line, 25-49 NRC 14.9%
Elect Key Line, 50-99 NRC 15.0%
Elect Key Line, 100-199 NRC 15.0%
Elect Key Line, 200+ NRC 15.0%
Elect Key Line, 2-6 12.2%
Elect Key Line, 7-24 11.8%
Elect Key Line, 25-49 11.8%
Elect Key Line, 50-99 11.8%
Elect Key Line, 100-199 11.8%
Elect Key Line, 200+ 11.8%
Elect Key Line, 2-6 3yr 11.4%
Elect Key Line, 7-24 3yr 10.8%
Elect Key Line, 25-49 3yr 10.7%
Elect Key Line, 50-99 3yr 10.5%
Elect Key Line, 100-199 3yr 10.2%
Elect Key Line, 200+ 3yr 10.2%
Elect Key Line, 2-6 5yr 11.1%
Elect Key Line, 7-24 5yr 10.6%
Elect Key Line, 25-49 5yr 10.4%
Elect Key Line, 50-99 5yr 10.1%
Elect Key Line, 100-199 5yr 9.9%
Elect Key Line, 200+ 5yr 9.9%
Elect Key Line, 2-6 7yr 11.0%
Elect Key Line, 7-24 7yr 10.5%
Elect Key Line, 25-49 7yr 10.3%
Elect Key Line, 50-99 7yr 10.1%
Elect Key Line, 100-199 7yr 9.9%
Elect Key Line, 200+ 7yr 9.9%
Centrex-ISDN Cust Ln, 2-6 NRC 13.4%
Centrex-ISDN Cust Ln, 7-24 NRC 13.4%
Centrex-ISDN Cust Ln, 25-49 NRC 13.4%
Centrex-ISDN Cust Ln, 50-99 NRC 13.4%
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3301
3302
3303
3304
3305
3306
3307
3308
3309
3310
3311
3312
3313
3314
3315
3316
3317
3318
3319
3320
3321
3322
3323
3324
3325
3326
3327
3328
3329
3330
3331
3332
3333
3334
3335
3336
3337
3338
3339
3340
3341
3342
3343
3344
3345
3346
3347
3348
3349
3350

A B C
Centrex-ISDN Cust Ln, 100-199 NRC 13.4%
Centrex-ISDN Cust Ln, 200+ NRC 13.4%
Centrex-ISDN Cust Ln, 2-6 1.5%
Centrex-ISDN Cust Ln, 7-24 1.5%
Centrex-ISDN Cust Ln, 25-49 1.5%
Centrex-ISDN Cust Ln, 50-99 1.5%
Centrex-ISDN Cust Ln, 100-199 1.5%
Centrex-ISDN Cust Ln, 200+ 1.5%
Centrex-ISDN Cust Ln, 2-6 3yr 1.3%
Centrex-ISDN Cust Ln, 7-24 3yr 1.3%
Centrex-ISDN Cust Ln, 25-49 3yr 1.2%
Centrex-ISDN Cust Ln, 50-99 3yr 1.1%
Centrex-ISDN Cust Ln, 100-199 3yr 1.1%
Centrex-ISDN Cust Ln, 200+ 3yr 1.1%
Centrex-ISDN Cust Ln, 2-6 5yr 1.3%
Centrex-ISDN Cust Ln, 7-24 5yr 1.2%
Centrex-ISDN Cust Ln, 25-49 5yr 1.1%
Centrex-ISDN Cust Ln, 50-99 5yr 1.1%
Centrex-ISDN Cust Ln, 100-199 5yr 1.0%
Centrex-ISDN Cust Ln, 200+ 5yr 1.0%
Centrex-ISDN Cust Ln, 2-6 7yr 1.2%
Centrex-ISDN Cust Ln, 7-24 7yr 1.2%
Centrex-ISDN Cust Ln, 25-49 7yr 1.1%
Centrex-ISDN Cust Ln, 50-99 7yr 1.1%
Centrex-ISDN Cust Ln, 100-199 7yr 1.0%
Centrex-ISDN Cust Ln, 200+ 7yr 1.0%
Centrex-ISDN Natl Ln, 2-6 NRC 13.4%
Centrex-ISDN Natl Ln, 7-24 NRC 13.4%
Centrex-ISDN Natl Ln, 25-49 NRC 13.4%
Centrex-ISDN Natl Ln, 50-99 NRC 13.4%
Centrex-ISDN Natl Ln, 100-199 NRC 13.4%
Centrex-ISDN Natl Ln, 200+ NRC 13.4%
Centrex-ISDN Natl Ln, 2-6 1.5%
Centrex-ISDN Natl Ln, 7-24 1.5%
Centrex-ISDN Natl Ln, 25-49 1.5%
Centrex-ISDN Natl Ln, 50-99 1.5%
Centrex-ISDN Natl Ln, 100-199 1.5%
Centrex-ISDN Natl Ln, 200+ 1.5%
Centrex-ISDN Natl Ln, 2-6 3yr 1.3%
Centrex-ISDN Natl Ln, 7-24 3yr 1.3%
Centrex-ISDN Natl Ln, 25-49 3yr 1.2%
Centrex-ISDN Natl Ln, 50-99 3yr 1.1%
Centrex-ISDN Natl Ln, 100-199 3yr 1.1%
Centrex-ISDN Natl Ln, 200+ 3yr 1.1%
Centrex-ISDN Natl Ln, 2-6 5yr 1.3%
Centrex-ISDN Natl Ln, 7-24 5yr 1.2%
Centrex-ISDN Natl Ln, 25-49 5yr 1.1%
Centrex-ISDN Natl Ln, 50-99 5yr 1.1%
Centrex-ISDN Natl Ln, 100-199 5yr 1.0%
Centrex-ISDN Natl Ln, 200+ 5yr 1.0%
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3351
3352
3353
3354
3355
3356
3357
3358
3359
3360
3361
3362
3363
3364
3365
3366
3367
3368
3369
3370
3371
3372
3373
3374
3375
3376
3377
3378
3379
3380
3381
3382
3383
3384
3385
3386
3387
3388
3389
3390
3391
3392
3393
3394
3395
3396
3397
3398
3399
3400

A B C
Centrex-ISDN Natl Ln, 2-6 7yr 1.2%
Centrex-ISDN Natl Ln, 7-24 7yr 1.2%
Centrex-ISDN Natl Ln, 25-49 7yr 1.1%
Centrex-ISDN Natl Ln, 50-99 7yr 1.1%
Centrex-ISDN Natl Ln, 100-199 7yr 1.0%
Centrex-ISDN Natl Ln, 200+ 7yr 1.0%
Opti-Centrex Basic 2+ Line, NRC 6.8%
Opti-Centrex Basic 2+ Line, 1 mo 34.4%
Opti-Centrex Basic 2+ Line, 36 mo 34.4%
Opti-Centrex Basic 2+ Line, 60 mo 34.4%
Opti-Centrex Basic 2+ Line, 84 mo 34.4%
Opti-Centrex Basic 7+ Line, NRC 6.8%
Opti-Centrex Basic 7+ Line, 1 mo 34.4%
Opti-Centrex Basic 7+ Line, 36 mo 34.2%
Opti-Centrex Basic 7+ Line, 60 mo 34.0%
Opti-Centrex Basic 7+ Line, 84 mo 33.3%
Opti-Centrex Basic 25+ Line, NRC 6.8%
Opti-Centrex Basic 25+ Line, 1 mo 34.4%
Opti-Centrex Basic 25+ Line, 36 mo 34.2%
Opti-Centrex Basic 25+ Line, 60 mo 33.9%
Opti-Centrex Basic 25+ Line, 84 mo 33.4%
Opti-Centrex Basic 50+ Line, NRC 6.8%
Opti-Centrex Basic 50+ Line, 1 mo 34.4%
Opti-Centrex Basic 50+ Line, 36 mo 34.2%
Opti-Centrex Basic 50+ Line, 60 mo 33.8%
Opti-Centrex Basic 50+ Line, 84 mo 33.1%
Opti-Centrex Basic 100+ Line, NRC 6.8%
Opti-Centrex Basic 100+ Line, 1 mo 34.4%
Opti-Centrex Basic 100+ Line, 36 mo 34.1%
Opti-Centrex Basic 100+ Line, 60 mo 33.8%
Opti-Centrex Basic 100+ Line, 84 mo 33.2%
Opti-Centrex Basic 200+ Line, NRC 6.8%
Opti-Centrex Basic 200+ Line, 1 mo 34.4%
Opti-Centrex Basic 200+ Line, 36 mo 34.2%
Opti-Centrex Basic 200+ Line, 60 mo 33.8%
Opti-Centrex Basic 200+ Line, 84 mo 33.1%
Opti-Centrex ISDN National 2+ Line, NRC 5.7%
Opti-Centrex ISDN National 2+ Line, 1 mo 14.5%
Opti-Centrex ISDN National 2+ Line, 36 mo 14.4%
Opti-Centrex ISDN National 2+ Line, 60 mo 14.4%
Opti-Centrex ISDN National 2+ Line, 84 mo 14.3%
Opti-Centrex ISDN National 7+ Line, NRC 5.7%
Opti-Centrex ISDN National 7+ Line, 1 mo 14.5%
Opti-Centrex ISDN National 7+ Line, 36 mo 14.4%
Opti-Centrex ISDN National 7+ Line, 60 mo 14.3%
Opti-Centrex ISDN National 7+ Line, 84 mo 14.2%
Opti-Centrex ISDN National 25+ Line, NRC 5.7%
Opti-Centrex ISDN National 25+ Line, 1 mo 14.5%
Opti-Centrex ISDN National 25+ Line, 36 mo 14.4%
Opti-Centrex ISDN National 25+ Line, 60 mo 14.3%
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3401
3402
3403
3404
3405
3406
3407
3408
3409
3410
3411
3412
3413
3414
3415
3416
3417
3418
3419
3420
3421
3422
3423
3424
3425
3426
3427
3428
3429
3430
3431
3432
3433
3434
3435
3436
3437
3438
3439
3440
3441
3442
3443
3444
3445
3446
3447
3448
3449
3450

A B C
Opti-Centrex ISDN National 25+ Line, 84 mo 14.3%
Opti-Centrex ISDN National 50+ Line, NRC 5.7%
Opti-Centrex ISDN National 50+ Line, 1 mo 14.5%
Opti-Centrex ISDN National 50+ Line, 36 mo 14.4%
Opti-Centrex ISDN National 50+ Line, 60 mo 14.3%
Opti-Centrex ISDN National 50+ Line, 84 mo 14.1%
Opti-Centrex ISDN National 100+ Line, NRC 5.7%
Opti-Centrex ISDN National 100+ Line, 1 mo 14.5%
Opti-Centrex ISDN National 100+ Line, 36 mo 14.4%
Opti-Centrex ISDN National 100+ Line, 60 mo 14.3%
Opti-Centrex ISDN National 100+ Line, 84 mo 14.2%
Opti-Centrex ISDN National 200+ Line, NRC 5.7%
Opti-Centrex ISDN National 200+ Line, 1 mo 14.5%
Opti-Centrex ISDN National 200+ Line, 36 mo 14.4%
Opti-Centrex ISDN National 200+ Line, 60 mo 14.2%
Opti-Centrex ISDN National 200+ Line, 84 mo 14.1%
Centrex-ISDN Elect Key Line per "B" NRC 13.7%
Centrex-ISDN Elect Key Line per "B" 20.5%
Centrex-ISDN Elect Key Line per "B" 3yr 20.3%
Centrex-ISDN Elect Key Line per "B" 5yr 19.7%
Centrex-ISDN Elect Key Line per "B" 7yr 19.4%
Circuit Sw Data per "B" NRC 13.8%
Circuit Sw Data per "B" 28.4%
Circuit Sw Data per "B" 3yr 27.8%
Circuit Sw Data per "B" 5yr 27.1%
Circuit Sw Data per "B" 7yr 26.4%
Alt El Key/CSD per "B" NRC 13.6%
Alt El Key/CSD per "B" 24.8%
Alt El Key/CSD per "B" 3yr 24.3%
Alt El Key/CSD per "B" 5yr 23.8%
Alt El Key/CSD per "B" 7yr 23.3%
Packet Sw Data per "B" NRC 14.6%
Packet Sw Data per "B" 61.7%
Packet Sw Data per "B" 3yr 60.9%
Packet Sw Data per "B" 5yr 60.1%
Packet Sw Data per "B" 7yr 59.1%
Packet Sw Data per "D" NRC 13.5%
Packet Sw Data per "D" 60.1%
Packet Sw Data per "D" 3yr 58.2%
Packet Sw Data per "D" 5yr 57.0%
Packet Sw Data per "D" 7yr 55.8%
On Demand PSD per "B" NRC 13.8%
On Demand PSD per "B" 58.7%
On Demand PSD per "B" 3yr 57.2%
On Demand PSD per "B" 5yr 56.6%
On Demand PSD per "B" 7yr 55.9%
Add  On Mods, 10/18 button NRC 13.6%
Add  On Mods, 20/36 button NRC 13.9%
CTX-Automatic Callback 66.8%
CTX-Call Screening 63.2%
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3451
3452
3453
3454
3455
3456
3457
3458
3459
3460
3461
3462
3463
3464
3465
3466
3467
3468
3469
3470
3471
3472
3473
3474
3475
3476
3477
3478
3479
3480
3481
3482
3483
3484
3485
3486
3487
3488
3489
3490
3491
3492
3493
3494
3495
3496
3497
3498
3499
3500

A B C
CTX-Repeat Dialing 63.2%
CTX-Selecting Distinctive Ringing 62.0%
Call Fwd over Private Facilites 68.8%
Call Request w/queue - line 72.0%
Call Request w/queue - sys NRC 14.4%
Calling Name Display NRC 21.6%
Calling Name Display 56.0%
Visual Message Waiting Ind 51.0%
Direct Connect Orig 51.0%
Direct Conn Orig w/Delay 51.0%
Direct Station Selection NRC 45.3%
Direct Station Selection 21.0%
Distance Extension NRC 78.6%
Dist Ext per Elect Key Line 14.6%
Dist Ext per ISDN Line 14.9%
Executive Display Comm 22.0%
Make Busy Key 70.3%
CTX Msg Waiting Indicator NRC 33.0%
CTX Msg Waiting Indicator 58.8%
MADN NRC 14.4%
MADN 16.0%
Premium Feature Package 31.0%
Query Busy Sta NRC 24.9%
Query Busy Sta 26.7%
Secondary Dir Tel Number 24.0%
Speed Calling-Long 52.5%
Speed Calling-Expanded No Grp 58.3%
Stop Hunt Key 15.2%
Alternate Access NRC 14.0%
Alternate Access 76.3%
Queuing NRC 14.0%
Queuing 22.0%
Closed User Grp, Ind Dsgn NRC 15.2%
Closed User Grp, Ind Dsgn 78.7%
Closed User Grp, Add Mem NRC 14.3%
Closed User Grp, Add Mem 79.0%
Direct Call NRC 5.4%
Direct Call 79.0%
Hunt Group NRC 14.2%
Hunt Group 70.2%
Logical Chan, >32 "B" Packet NRC 14.3%
Logical Chan, >32 "B" Packet 79.0%
Logical Chan, 2+ "D" Packet NRC 14.3%
Logical Chan, 2+ "D" Packet 79.0%
Permanent Virtual Circuit NRC 14.0%
Permanent Virtual Circuit 78.6%
AWN 1-200 Lines NRC 34.2%
AWN 201-500 Lines NRC 28.7%
AWN Addl 500 line Block NRC 31.3%
AWN Out of Ntwk Numbers, 1st 10 NRC 15.7%
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3501
3502
3503
3504
3505
3506
3507
3508
3509
3510
3511
3512
3513
3514
3515
3516
3517
3518
3519
3520
3521
3522
3523
3524
3525
3526
3527
3528
3529
3530
3531
3532
3533
3534
3535
3536
3537
3538
3539
3540
3541
3542
3543
3544
3545
3546
3547
3548
3549
3550

A B C
AWN Out of Ntwk Numbers, per 50 NRC 15.7%
AWN Number Input, 1st 10 NRC 15.5%
AWN Number Input, per 50 NRC 6.4%
AWN per Line 28.0%
AWN Out of Ntwk Numbers, 1st 10 23.0%
AWN Out of Ntwk Numbers, per 50 18.4%
ACMSI Per System 1200 baud NRC 15.4%
ACMSI Per System 1200 baud 13.6%
ACMSI Per System 1200 baud 3yr 13.6%
ACMSI Per System 1200 baud 5yr 13.5%
ACMSI Per System 1200 baud 7yr 13.4%
ACMSI Per System 9600 baud NRC 16.9%
ACMSI Per System 9600 baud 14.8%
ACMSI Per System 9600 baud 3yr 14.9%
ACMSI Per System 9600 baud 5yr 14.8%
ACMSI Per System 9600 baud 7yr 14.3%
AVN (MSA1) Max 2.5 CCS, 0-15 mi 19.5%
AVN (MSA1) Max 2.5 CCS, 15+ mi 22.6%
AVN (MSA1) Max 3.5 CCS, 0-15 mi 17.9%
AVN (MSA1) Max 3.5 CCS, 15+ mi 21.5%
AVN (MSA1) Max 4.5 CCS, 0-15 mi 16.8%
AVN (MSA1) Max 4.5 CCS, 15+ mi 32.1%
AVN (MSA1) Max 5.5 CCS, 0-15 mi 20.0%
AVN (MSA1) Max 5.5 CCS, 15+ mi 23.9%
AVN (MSA1) Max 8.0 CCS, 0-15 mi 18.3%
AVN (MSA1) Max 8.0 CCS, 15+ mi 21.6%
AVN Remote OmniPresence 14.2%
AVN Hub OmniPresence 0-6 CCS 14.2%
AVN Hub OmniPresence 6-9 CCS 14.2%
AVN Hub OmniPresence 9-12 CCS 14.2%
AVN Basic Channel 14.3%
AVN Basic Channel - 3yr 14.2%
AVN Basic Channel - 5yr 14.2%
AVN ISDN Circuit Sw Channel 14.2%
AVN ISDN Circuit Sw Channel - 3yr 14.2%
AVN ISDN Circuit Sw Channel - 5yr 14.3%
Cust Prem Announcement NRC 14.9%
Cust Prem Announcement 20.2%
Cust Prem Announcement - 3yr 19.8%
Cust Prem Announcement - 5yr 19.5%
Cust Prem Announcement - 7yr 19.1%
CO Recorded Announcement NRC 14.5%
CO Recorded Announcement 14.7%
CO Recorded Announcement - 3yr 14.5%
CO Recorded Announcement - 5yr 14.4%
CO Recorded Announcement - 7yr 14.2%
CO Recorded Secondary Ann NRC 14.5%
CO Recorded Secondary Ann 14.7%
CO Recorded Secondary Ann - 3yr 14.5%
CO Recorded Secondary Ann - 5yr 14.4%
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3551
3552
3553
3554
3555
3556
3557
3558
3559
3560
3561
3562
3563
3564
3565
3566
3567
3568
3569
3570
3571
3572
3573
3574
3575
3576
3577
3578
3579
3580
3581
3582
3583
3584
3585
3586
3587
3588
3589
3590
3591
3592
3593
3594
3595
3596
3597
3598
3599
3600

A B C
CO Recorded Secondary Ann - 7yr 14.2%
Assume Dial 9 Per System, Per Line NRC 14.0%
Assume Dial 9 Per System, Per Line 78.8%
Assume Dial 9 Per System, Per Line - 3yr 78.8%
Assume Dial 9 Per System, Per Line - 5yr 78.8%
Assume Dial 9 Per System, Per Line - 7yr 78.8%
Attendant Console Digital NRC 15.5%
Attendant Console Digital 14.9%
Attendant Console Digital - 3yr 14.6%
Attendant Console Digital - 5yr 14.5%
Attendant Console Digital - 7yr 14.4%
Attendant Console ISDN NRC 21.6%
Attendant Console ISDN 46.1%
Attendant Console ISDN - 3yr 43.5%
Attendant Console ISDN - 5yr 42.5%
Attendant Console ISDN - 7yr 41.3%
Attendant Call Detail Entry NRC 13.5%
Attendant Call Detail Entry 29.0%
Attendant Call Detail Entry - 3yr 29.0%
Attendant Call Detail Entry - 5yr 29.0%
Attendant Call Detail Entry - 7yr 29.0%
Attendant Conference NRC 13.7%
Attendant Conference 13.5%
Attendant Conference - 3yr 13.2%
Attendant Conference - 5yr 13.2%
Attendant Conference - 7yr 13.2%
Direct Station Selection NRC 16.3%
Direct Station Selection 15.2%
Direct Station Selection - 3yr 15.2%
Direct Station Selection - 5yr 15.2%
Direct Station Selection - 7yr 15.2%
Multi Position Hunt per Grp NRC 14.7%
Multi Position Hunt per Pos 16.0%
Multi Position Hunt per Pos - 3yr 16.0%
Multi Position Hunt per Pos - 5yr 16.0%
Multi Position Hunt per Pos - 7yr 16.0%
Name Display NRC 16.3%
Name Display 74.1%
Name Display - 3yr 74.1%
Name Display - 5yr 74.1%
Name Display - 7yr 74.1%
Operational Measurements NRC 14.0%
Operational Measurements 60.0%
Operational Measurements - 3yr 60.0%
Operational Measurements - 5yr 60.0%
Operational Measurements - 7yr 60.0%
ARS Basic Initial Pattern NRC 14.0%
ARS Basic Initial Pattern 13.3%
ARS Basic Initial Pattern - 3yr 13.2%
ARS Basic Initial Pattern - 5yr 13.2%
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3601
3602
3603
3604
3605
3606
3607
3608
3609
3610
3611
3612
3613
3614
3615
3616
3617
3618
3619
3620
3621
3622
3623
3624
3625
3626
3627
3628
3629
3630
3631
3632
3633
3634
3635
3636
3637
3638
3639
3640
3641
3642
3643
3644
3645
3646
3647
3648
3649
3650

A B C
ARS Basic Initial Pattern - 7yr 13.2%
ARS Basic Additional Pattern NRC 14.0%
ARS Basic Additional Pattern 25.5%
ARS Basic Additional Pattern - 3yr 22.7%
ARS Basic Additional Pattern - 5yr 21.2%
ARS Basic Additional Pattern - 7yr 20.0%
ARS Basic Digit 1 Delivery NRC 18.5%
ARS Deluxe System NRC 15.0%
ARS Deluxe System 14.3%
ARS Deluxe System - 3yr 13.9%
ARS Deluxe System - 5yr 13.8%
ARS Deluxe System - 7yr 13.6%
ARS Deluxe Additional Pattern NRC 14.0%
ARS Deluxe Additional Pattern 25.5%
ARS Deluxe Additional Pattern - 3yr 22.7%
ARS Deluxe Additional Pattern - 5yr 21.2%
ARS Deluxe Additional Pattern - 7yr 20.0%
ARS Deluxe IDDD Dialing per System NRC 33.3%
ARS Deluxe IDDD Dialing per System 78.6%
ARS Deluxe IDDD Dialing per System - 3yr 78.6%
ARS Deluxe IDDD Dialing per System - 5yr 78.6%
ARS Deluxe IDDD Dialing per System - 7yr 78.6%
ARS Deluxe 7 to 10 Digit Screen per Trans NRC 13.9%
ARS Deluxe TOD Routing per Schedule NRC 14.1%
ARS Deluxe TOD Routing per Schedule 67.1%
ARS Deluxe TOD Routing per Schedule - 3yr 66.6%
ARS Deluxe TOD Routing per Schedule - 5yr 66.0%
ARS Deluxe TOD Routing per Schedule - 7yr 65.4%
ARS Deluxe Digit 1 Delivery NRC 18.5%
CF MultiPath Per Sys, Per Arrangement NRC 20.2%
CF MultiPath Per Sys, Per Arrangement 78.6%
CF MultiPath Per Sys, Per Arrangement - 3yr 78.6%
CF MultiPath Per Sys, Per Arrangement - 5yr 78.6%
CF MultiPath Per Sys, Per Arrangement - 7yr 78.6%
Call Waiting Lamp Unique Timing State NRC 14.2%
Call Waiting Lamp Unique Timing State 14.0%
Call Waiting Lamp Unique Timing State - 3yr 14.0%
Call Waiting Lamp Unique Timing State - 5yr 14.0%
Call Waiting Lamp Unique Timing State - 7yr 14.0%
CTX Stat Identification Tie Line Group NRC 29.4%
CTX Stat Identification Line Arranged 14.0%
CTX Stat Identification Line Arranged - 3yr 14.0%
CTX Stat Identification Line Arranged - 5yr 14.0%
CTX Stat Identification Line Arranged - 7yr 14.0%
6-Port Conference Circuit NRC 14.3%
6-Port Conference Circuit 14.8%
6-Port Conference Circuit - 3yr 14.7%
6-Port Conference Circuit - 5yr 14.7%
6-Port Conference Circuit - 7yr 14.7%
Arrangement Linking 4 Ports NRC 14.5%
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3651
3652
3653
3654
3655
3656
3657
3658
3659
3660
3661
3662
3663
3664
3665
3666
3667
3668
3669
3670
3671
3672
3673
3674
3675
3676
3677
3678
3679
3680
3681
3682
3683
3684
3685
3686
3687
3688
3689
3690
3691
3692
3693
3694
3695
3696
3697
3698
3699
3700

A B C
Arrangement Linking 4 Ports 37.4%
Arrangement Linking 4 Ports - 3yr 37.4%
Arrangement Linking 4 Ports - 5yr 37.4%
Arrangement Linking 4 Ports - 7yr 37.4%
Conferencing Present Group NRC 21.7%
Conferencing Present Group 14.2%
Conferencing Present Group - 3yr 14.2%
Conferencing Present Group - 5yr 14.2%
Conferencing Present Group - 7yr 14.2%
System Privacy Release NRC 13.9%
System Privacy Release 78.7%
System Privacy Release - 3yr 78.7%
System Privacy Release - 5yr 78.7%
System Privacy Release - 7yr 78.7%
Cust Call Diverting Pub/Private Nwrk Facilities NRC 14.9%
Do Not Disturb Line NRC 21.6%
Do Not Disturb Line 78.5%
Do Not Disturb Line - 3yr 78.5%
Do Not Disturb Line - 5yr 78.5%
Do Not Disturb Line - 7yr 78.5%
Do Not Disturb Group of Lines NRC 14.1%
Do Not Disturb Group of Lines 78.8%
Do Not Disturb Group of Lines - 3yr 78.8%
Do Not Disturb Group of Lines - 5yr 78.8%
Do Not Disturb Group of Lines - 7yr 78.8%
EDI Served NRC 13.6%
EDI Served 78.6%
EDI Served - 3yr 78.6%
EDI Served - 5yr 78.6%
EDI Served - 7yr 78.6%
EDI 1-250 Lines Equiped NRC 14.2%
EDI 1-250 Lines Equiped 22.6%
EDI 1-250 Lines Equiped - 3yr 20.9%
EDI 1-250 Lines Equiped - 5yr 19.1%
EDI 1-250 Lines Equiped - 7yr 17.2%
EDI 251-500 Lines Equiped NRC 13.7%
EDI 251-500 Lines Equiped 22.6%
EDI 251-500 Lines Equiped - 3yr 20.9%
EDI 251-500 Lines Equiped - 5yr 19.1%
EDI 251-500 Lines Equiped - 7yr 17.2%
EDI 501-1000 Lines Equiped NRC 13.5%
EDI 501-1000 Lines Equiped 22.6%
EDI 501-1000 Lines Equiped - 3yr 20.9%
EDI 501-1000 Lines Equiped - 5yr 19.1%
EDI 501-1000 Lines Equiped - 7yr 17.2%
EDI 1001-2000 Lines Equiped NRC 13.4%
EDI 1001-2000 Lines Equiped 22.5%
EDI 1001-2000 Lines Equiped - 3yr 20.8%
EDI 1001-2000 Lines Equiped - 5yr 19.1%
EDI 1001-2000 Lines Equiped - 7yr 17.2%
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3701
3702
3703
3704
3705
3706
3707
3708
3709
3710
3711
3712
3713
3714
3715
3716
3717
3718
3719
3720
3721
3722
3723
3724
3725
3726
3727
3728
3729
3730
3731
3732
3733
3734
3735
3736
3737
3738
3739
3740
3741
3742
3743
3744
3745
3746
3747
3748
3749
3750

A B C
EDI 2001-4000 Lines Equiped NRC 13.4%
EDI 2001-4000 Lines Equiped 22.6%
EDI 2001-4000 Lines Equiped - 3yr 20.9%
EDI 2001-4000 Lines Equiped - 5yr 19.1%
EDI 2001-4000 Lines Equiped - 7yr 17.2%
EDI 4001+ Lines Equiped NRC 13.4%
EDI 4001+ Lines Equiped 27.1%
EDI 4001+ Lines Equiped - 3yr 24.8%
EDI 4001+ Lines Equiped - 5yr 22.3%
EDI 4001+ Lines Equiped - 7yr 19.5%
High Speed Data Line NRC 15.5%
High Speed Data Line 22.4%
High Speed Data Line - 3yr 21.0%
High Speed Data Line - 5yr 20.7%
High Speed Data Line - 7yr 20.7%
Ntwk Speed Calling 100 Number List NRC 15.2%
Ntwk Speed Calling 100 Number List 43.6%
Ntwk Speed Calling 100 Number List - 3yr 43.6%
Ntwk Speed Calling 100 Number List - 5yr 43.6%
Ntwk Speed Calling 100 Number List - 7yr 43.6%
Outgoing Deluxe Trnk Que Term NRC 14.7%
Outgoing Deluxe Trnk Que Term 20.4%
Outgoing Deluxe Trnk Que Term - 3yr 19.7%
Outgoing Deluxe Trnk Que Term - 5yr 19.4%
Outgoing Deluxe Trnk Que Term - 7yr 19.3%
Personal Call Screening Group NRC 51.8%
Personal Call Screening Group 78.6%
Personal Call Screening Group - 3yr 78.6%
Personal Call Screening Group - 5yr 78.6%
Personal Call Screening Group - 7yr 78.6%
Analog 2-wire Term Arrange NRC 15.2%
Analog 2-wire Term Arrange 15.6%
Analog 2-wire Term Arrange - 3yr 15.6%
Analog 2-wire Term Arrange - 5yr 15.6%
Analog 2-wire Term Arrange - 7yr 15.6%
Analog 4-wire Term Arrange NRC 15.2%
Analog 4-wire Term Arrange 15.6%
Analog 4-wire Term Arrange - 3yr 15.6%
Analog 4-wire Term Arrange - 5yr 15.6%
Analog 4-wire Term Arrange - 7yr 15.6%
DS1 Connection NRC 15.8%
DS1 Connection 16.2%
DS1 Connection - 3yr 15.8%
DS1 Connection - 5yr 15.6%
DS1 Connection - 7yr 15.5%
Tie Trunk Connection NRC 14.3%
PRI Connection NRC 18.4%
PRI Connection 16.2%
PRI Connection - 3yr 16.1%
PRI Connection - 5yr 15.9%
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3751
3752
3753
3754
3755
3756
3757
3758
3759
3760
3761
3762
3763
3764
3765
3766
3767
3768
3769
3770
3771
3772
3773
3774
3775
3776
3777
3778
3779
3780
3781
3782
3783
3784
3785
3786
3787
3788
3789
3790
3791
3792
3793
3794
3795
3796
3797
3798
3799
3800

A B C
PRI Connection - 7yr 15.8%
PRI "D" Channel Backup NRC 13.6%
PRI "D" Channel Backup 78.6%
PRI "D" Channel Backup - 3yr 78.6%
PRI "D" Channel Backup - 5yr 78.6%
PRI "D" Channel Backup - 7yr 78.6%
PRI Ntwk Ring Again NRC 35.1%
PRI Ntwk Ring Again 14.6%
PRI Ntwk Ring Again - 3yr 14.4%
PRI Ntwk Ring Again - 5yr 14.2%
PRI Ntwk Ring Again - 7yr 14.0%
PRI Ntwk Name Display NRC 13.8%
PRI Ntwk Name Display 73.9%
PRI Ntwk Name Display - 3yr 73.2%
PRI Ntwk Name Display - 5yr 72.3%
PRI Ntwk Name Display - 7yr 71.1%
Queue Slot NRC 13.9%
Queue Slot 79.0%
Queue Slot - 3yr 79.0%
Queue Slot - 5yr 79.0%
Queue Slot - 7yr 79.0%
Special Intercept Unique Msg Arrangement NRC 14.4%
Special Intercept Unique Msg Arrangement 78.5%
Special Intercept Unique Msg Arrangement - 3yr 78.5%
Special Intercept Unique Msg Arrangement - 5yr 78.5%
Special Intercept Unique Msg Arrangement - 7yr 78.5%
Supplemental 3 Digit Dialing System NRC 14.9%
3 Digit Access Code NRC 14.1%
Trunk Verification System NRC 13.8%
Trunk Verification System 32.6%
Trunk Verification System - 3yr 32.6%
Trunk Verification System - 5yr 32.6%
Trunk Verification System - 7yr 32.6%
UCD Group w/queuing NRC 14.5%
UCD Group w/queuing 78.6%
UCD Group w/queuing - 3yr 78.6%
UCD Group w/queuing - 5yr 78.6%
UCD Group w/queuing - 7yr 78.6%
UCD Line Equipped NRC 21.6%
UCD Line Equipped 21.7%
UCD Line Equipped - 3yr 21.7%
UCD Line Equipped - 5yr 21.7%
UCD Line Equipped - 7yr 21.7%
UCD Elect Key Line NRC 21.6%
UCD Elect Key Line 23.1%
UCD Elect Key Line - 3yr 23.1%
UCD Elect Key Line - 5yr 23.1%
UCD Elect Key Line - 7yr 23.1%
Station Feature Change, per line, per occ NRC 33.9%
ARS-Basic/Deluxe NRC 16.7%
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3801
3802
3803
3804
3805
3806
3807
3808
3809
3810
3811
3812
3813
3814
3815
3816
3817
3818
3819
3820
3821
3822
3823
3824
3825
3826
3827
3828
3829
3830
3831
3832
3833
3834
3835
3836
3837
3838
3839
3840
3841
3842
3843
3844
3845
3846
3847
3848
3849
3850

A B C
Deluxe ARS TOD Routing NRC 14.2%
Chg Code or Report AWN NRC 16.7%
Chg or Password by Co ACM NRC 14.2%
Console Changes NRC 14.3%
Chg Prv Fac Trk Connection NRC 14.3%
Chg Prv Fac PRI Connection NRC 16.2%
Reprogram Non-Centrex Line NRC 15.1%
All Other System Feature Chg NRC 14.3%
OmniPresence Service Charge NRC - 1 Mo 18.6%
OmniPresence Service Charge NRC - 36 Mo 18.6%
OmniPresence Service Charge NRC - 60 Mo 18.4%
OmniPresence Service Charge NRC - 84 Mo 18.3%
OmniPresence Service Charge 1 Mo 94.8%
OmniPresence Service Charge 36 Mo 94.8%
OmniPresence Service Charge 60 Mo 94.8%
OmniPresence Service Charge 84 Mo 94.8%

IL PRIVATE LINE
Item Discount

BUS
 LDC Base Rate 2.4 Kbps mo 16.7%
 LDC Base Rate 2.4 Kbps 1yr 16.6%
 LDC Base Rate 2.4 Kbps 3yr 16.5%
 LDC Base Rate 2.4 Kbps 5yr 16.5%
 LDC Base Rate 4.8 Kbps mo 16.7%
 LDC Base Rate 4.8 Kbps 1yr 16.6%
 LDC Base Rate 4.8 Kbps 3yr 16.5%
 LDC Base Rate 4.8 Kbps 5yr 16.5%
 LDC Base Rate 9.6 Kbps mo 16.7%
 LDC Base Rate 9.6 Kbps 1yr 16.6%
 LDC Base Rate 9.6 Kbps 3yr 16.5%
 LDC Base Rate 9.6 Kbps 5yr 16.5%
 LDC Base Rate 19.2 Kbps mo 16.7%
 LDC Base Rate 19.2 Kbps 1yr 16.6%
 LDC Base Rate 19.2 Kbps 3yr 16.5%
 LDC Base Rate 19.2 Kbps 5yr 16.5%
 LDC Base Rate 56 Kbps mo 16.7%
 LDC Base Rate 56 Kbps 1yr 16.6%
 LDC Base Rate 56 Kbps 3yr 16.5%
 LDC Base Rate 56 Kbps 5yr 16.5%
 LDC Base Rate 64 Kbps mo 16.7%
 LDC Base Rate 64 Kbps 1yr 16.6%
 LDC Base Rate 64 Kbps 3yr 16.5%
 LDC Base Rate 64 Kbps 5yr 16.5%
CMT 2.4 Kbps mo 15.8%
CMT 2.4 Kbps 1yr 15.9%
CMT 2.4 Kbps 3yr 15.8%
CMT 2.4 Kbps 5yr 15.7%
CMT 4.8 Kbps mo 15.8%
CMT 4.8 Kbps 1yr 15.9%
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3851
3852
3853
3854
3855
3856
3857
3858
3859
3860
3861
3862
3863
3864
3865
3866
3867
3868
3869
3870
3871
3872
3873
3874
3875
3876
3877
3878
3879
3880
3881
3882
3883
3884
3885
3886
3887
3888
3889
3890
3891
3892
3893
3894
3895
3896
3897
3898
3899
3900

A B C
CMT 4.8 Kbps 3yr 15.8%
CMT 4.8 Kbps 5yr 15.7%
CMT 9.6 Kbps mo 15.8%
CMT 9.6 Kbps 1yr 15.9%
CMT 9.6 Kbps 3yr 15.8%
CMT 9.6 Kbps 5yr 15.7%
CMT 19.2 Kbps mo 15.8%
CMT 19.2 Kbps 1yr 15.9%
CMT 19.2 Kbps 3yr 15.8%
CMT 19.2 Kbps 5yr 15.7%
CMT 56 Kbps mo 15.8%
CMT 56 Kbps 1yr 15.9%
CMT 56 Kbps 3yr 15.8%
CMT 56 Kbps 5yr 15.7%
CMT 64 Kbps mo 15.8%
CMT 64 Kbps 1yr 15.9%
CMT 64 Kbps 3yr 15.8%
CMT 64 Kbps 5yr 15.7%
CM 2.4 Kbps mo 18.4%
CM 2.4 Kbps 1yr 16.0%
CM 2.4 Kbps 3yr 15.6%
CM 2.4 Kbps 5yr 15.4%
CM 4.8 Kbps mo 18.4%
CM 4.8 Kbps 1yr 16.0%
CM 4.8 Kbps 3yr 15.6%
CM 4.8 Kbps 5yr 15.4%
CM 9.6 Kbps mo 18.4%
CM 9.6 Kbps 1yr 16.0%
CM 9.6 Kbps 3yr 15.6%
CM 9.6 Kbps 5yr 15.4%
CM 19.2 Kbps mo 18.4%
CM 19.2 Kbps 1yr 16.0%
CM 19.2 Kbps 3yr 15.6%
CM 19.2 Kbps 5yr 15.4%
CM 56 Kbps mo 18.4%
CM 56 Kbps 1yr 16.0%
CM 56 Kbps 3yr 15.6%
CM 56 Kbps 5yr 15.4%
CM 64 Kbps mo 18.4%
CM 64 Kbps 1yr 16.0%
CM 64 Kbps 3yr 15.6%
CM 64 Kbps 5yr 15.4%
Bridging mo 16.3%
Bridging 1yr 16.2%
Bridging 3yr 16.1%
Bridging 5yr 16.1%
Base Rate Term for ARS mo 15.8%
Base Rate Term for ARS 1yr 15.7%
Base Rate Term for ARS 3yr 15.5%
Base Rate Term for ARS 5yr 15.4%
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3901
3902
3903
3904
3905
3906
3907
3908
3909
3910
3911
3912
3913
3914
3915
3916
3917
3918
3919
3920
3921
3922
3923
3924
3925
3926
3927
3928
3929
3930
3931
3932
3933
3934
3935
3936
3937
3938
3939
3940
3941
3942
3943
3944
3945
3946
3947
3948
3949
3950

A B C
LDC 1.544 Mbps Area A month 15.1%
LDC 1.544 Mbps Area A 1 year 15.0%
LDC 1.544 Mbps Area A 3 year 17.3%
LDC 1.544 Mbps Area A 5 year 17.1%
LDC 1.544 Mbps Area A 1 year (pre 4/23/97) 17.2%
CMT 1.544 Mbps Monthly 17.2%
CMT 1.544 Mbps 1 year 16.9%
CMT 1.544 Mbps 3 year 16.6%
CMT 1.544 Mbps 5 year 16.4%
CM 1.544 Mbps, per mi Monthly 24.4%
CM 1.544 Mbps, per mi 1 year 32.7%
CM 1.544 Mbps, per mi 3 year 22.2%
CM 1.544 Mbps, per mi 5 year 21.1%
CO MUX 1.544 Mbps Monthly 15.1%
CO MUX 1.544 Mbps 1 year 15.1%
CO MUX 1.544 Mbps 3 year 15.0%
CO MUX 1.544 Mbps 14.9%
MUX Analog Conn 1.544 Mbps Monthly 18.4%
MUX Analog Conn 1.544 Mbps 1 year 18.4%
MUX Analog Conn 1.544 Mbps 3 year 18.4%
MUX Analog Conn 1.544 Mbps 5 year 18.4%
MUX Digital Conn 1.544 Mbps Monthly 18.4%
MUX Digital Conn 1.544 Mbps 1 year 18.4%
MUX Digital Conn 1.544 Mbps 3 year 18.4%
MUX Digital Conn 1.544 Mbps 5 year 18.4%
Clear Channel Capability, per DS1 NRC 82.2%
ARS System Loc Fract DS1 Port Term mo 16.4%
ARS System Loc Fract DS1 Port Term 1yr 16.3%
ARS System Loc Fract DS1 Port Term 3yr 16.1%
ARS System Loc Fract DS1 Port Term 5yr 16.0%
DS1 to DS1 Cross Connect 3 days 15.2%
DS1 to DS1 Cross Connect 1 day 15.2%
44.736 Mbps DS3 Area A, mo 17.4%
44.736 Mbps DS3 Area A, 1 year 17.4%
44.736 Mbps DS3 Area A 3 year 17.0%
44.736 Mbps DS3 Area A, 5 year 16.3%
44.736 Mbps DS3B Area A, mo 18.2%
44.736 Mbps DS3B Area A, 1 year 18.2%
44.736 Mbps DS3B Area A 3 year 17.8%
44.736 Mbps DS3B Area A, 5 year 16.9%
44.736 Mbps DS3C Area A, mo 19.3%
44.736 Mbps DS3C Area A, 1 year 19.3%
44.736 Mbps DS3C Area A 3 year 18.9%
44.736 Mbps DS3C Area A, 5 year 17.4%
44.736 Mbps DS3F Area A, mo 16.7%
44.736 Mbps DS3F Area A, 1 year 16.7%
44.736 Mbps DS3F Area A 3 year 16.3%
44.736 Mbps DS3F Area A, 5 year 15.6%
44.736 Mbps DS3L Area A, mo 17.8%
44.736 Mbps DS3L Area A, 1 year 17.8%
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3951
3952
3953
3954
3955
3956
3957
3958
3959
3960
3961
3962
3963
3964
3965
3966
3967
3968
3969
3970
3971
3972
3973
3974
3975
3976
3977
3978
3979
3980
3981
3982
3983
3984
3985
3986
3987
3988
3989
3990
3991
3992
3993
3994
3995
3996
3997
3998
3999
4000

A B C
44.736 Mbps DS3L Area A 3 year 17.2%
44.736 Mbps DS3L Area A, 5 year 16.1%
44.736 Mbps DS3X Area A, mo 17.2%
44.736 Mbps DS3X Area A, 1 year 17.2%
44.736 Mbps DS3X Area A 3 year 16.5%
44.736 Mbps DS3X Area A, 5 year 16.0%
DS Channel Term 16.8%
CMT 44.736 Mbps DS3 mo 16.7%
CMT 44.736 Mbps DS3 1yr 16.6%
CMT 44.736 Mbps DS3 3yr 16.4%
CMT 44.736 Mbps DS3 5yr 16.2%
CM 44.736 Mbps DS3 Monthly 18.8%
CM 44.736 Mbps DS3 1 year 18.5%
CM 44.736 Mbps DS3 3 year 18.1%
CM 44.736 Mbps DS3 5 year 17.9%
MUX DS3 to DS1 Monthly 17.3%
MUX DS3 to DS1 1 year 17.2%
MUX DS3 to DS1 3 year 16.9%
MUX DS3 to DS1 5 year 16.7%
MUX DS3 to Base Rate Monthly 15.2%
MUX DS3 to Base Rate 1 year 15.2%
MUX DS3 to Base Rate 3 year 15.2%
MUX DS3 to Base Rate 5 year 15.2%
Addl 24 V/Base Rate Chan, per 24 chan Monthly 15.2%
Addl 24 V/Base Rate Chan, per 24 chan 1 year 15.2%
Addl 24 V/Base Rate Chan, per 24 chan 3 year 15.2%
Addl 24 V/Base Rate Chan, per 24 chan 5 year 15.2%
ARS Sys Loc Port Term, per DS3 Term mo 15.2%
ARS Sys Loc Port Term, per DS3 Term 1yr 15.2%
ARS Sys Loc Port Term, per DS3 Term 3yr 15.2%
ARS Sys Loc Port Term, per DS3 Term 5yr 15.2%
DS1 to DS1 Cross Connect 3 Days 15.2%
DS1 to DS1 Cross Connect 1 Day 15.2%
DS3 to DS3 Cross Connect 3 Days 15.2%
DS3 to DS3 Cross Connect 1 Day 15.2%
ARS, Customer DB NRC 15.2%
ARS, Customer DB 15.2%
ARS, Customer DB 1 yr 15.2%
ARS, Customer DB 3 yr 15.2%
ARS, Customer DB 5 yr 15.2%
Database Modification NRC 15.2%
ARS Access Arrange 15.2%
ARS Access Arrange 15.2%
ARS Access Arrange 15.2%
ARS Access Arrange 15.2%
ARS Access Arrange 15.2%
Attendant Access, 1st 30 min 15.2%
Attendant Access, Addl 15 min 15.2%
ARS Training per hour - NRC 0.0%
FD 1st mi or fraction  6.4%

Page 80 of 94



4001
4002
4003
4004
4005
4006
4007
4008
4009
4010
4011
4012
4013
4014
4015
4016
4017
4018
4019
4020
4021
4022
4023
4024
4025
4026
4027
4028
4029
4030
4031
4032
4033
4034
4035
4036
4037
4038
4039
4040
4041
4042
4043
4044
4045
4046
4047
4048
4049
4050

A B C
FD 1st mi or fraction  6.4%
FD Addl mi or fraction  8.1%
FD Addl mi or fraction  8.1%
SBC Illinois ProtectPath 1.5 Svc Chg - per arrangem 15.0%
SBC Illinois ProtectPath 45 Svc Chg - per arrangem 15.0%
SBC Illinois Frame Relay Admin Chg - per order 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cancel of App of Svc Chg 5.9%
SBC Illinois Frame Relay Cust Req Order Delay Chr 5.9%
SBC Illinois Frame Relay Cust Req Order Delay Chr 5.9%
SBC Illinois Frame Relay Cust Req Order Delay Chr 5.9%
SBC Illinois Frame Relay Cust Req Order Delay Chr 5.9%
SBC Illinois Frame Relay Change Charge - per orde 5.9%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.5%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.6%
SBC Illinois Frame Relay UNI Connection - per UNI 5.4%
SBC Illinois Frame Relay UNI Connection - per UNI 5.4%
SBC Illinois Frame Relay UNI Connection - per UNI 5.4%
SBC Illinois Frame Relay UNI Connection - per UNI 4.9%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.4%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.0%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.3%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.2%
SBC Illinois Frame Relay UNI Connection - per UNI 5.0%
Am Frame Relay Hubbed UNI Connection - per Hub 5.2%
Am Frame Relay Hubbed UNI Connection - per Hub 5.2%
Am Frame Relay Hubbed UNI Connection - per Hub 5.1%
Am Frame Relay Hubbed UNI Connection - per Hub 5.2%
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4051
4052
4053
4054
4055
4056
4057
4058
4059
4060
4061
4062
4063
4064
4065
4066
4067
4068
4069
4070
4071
4072
4073
4074
4075
4076
4077
4078
4079
4080
4081
4082
4083
4084
4085
4086
4087
4088
4089
4090
4091
4092
4093
4094
4095
4096
4097
4098
4099
4100

A B C
Am Frame Relay Hubbed UNI Connection - per Hub 5.4%
Am Frame Relay Hubbed UNI Connection - per Hub 5.4%
Am Frame Relay Hubbed UNI Connection - per Hub 5.5%
Am Frame Relay Hubbed UNI Connection - per Hub 5.0%
Am Frame Relay Hubbed UNI Connection - per Hub 5.4%
Am Frame Relay Hubbed UNI Connection - per Hub 5.4%
Am Frame Relay Hubbed UNI Connection - per Hub 5.3%
Am Frame Relay Hubbed UNI Connection - per Hub 5.0%
Am Frame Relay Hubbed UNI Connection - per Hub 5.5%
Am Frame Relay Hubbed UNI Connection - per Hub 5.5%
Am Frame Relay Hubbed UNI Connection - per Hub 5.3%
Am Frame Relay Hubbed UNI Connection - per Hub 5.1%
Am Frame Relay Hubbed UNI Conn - per Hub UNI X 11.8%
Am Frame Relay Hubbed UNI Conn - per Hub UNI X 11.8%
Am Frame Relay Hubbed UNI Conn - per Hub UNI X 5.2%
Am Frame Relay Hubbed UNI Conn - per Hub UNI X 8.7%
SBC Illinois Frame Relay NNI Connection - per NNI 5.2%
SBC Illinois Frame Relay NNI Connection - per NNI 5.2%
SBC Illinois Frame Relay NNI Connection - per NNI 5.1%
SBC Illinois Frame Relay UNI Connection - per UNI 5.5%
SBC Illinois Frame Relay NNI Connection - per NNI 5.2%
SBC Illinois Frame Relay NNI Connection - per NNI 5.2%
SBC Illinois Frame Relay NNI Connection - per NNI 5.4%
SBC Illinois Frame Relay NNI Connection - per NNI 4.9%
SBC Illinois Frame Relay NNI Connection - per NNI 5.1%
SBC Illinois Frame Relay NNI Connection - per NNI 5.1%
SBC Illinois Frame Relay NNI Connection - per NNI 5.1%
SBC Illinois Frame Relay NNI Connection - per NNI 5.0%
SBC Illinois Frame Relay NNI Connection - per NNI 5.1%
SBC Illinois Frame Relay NNI Connection - per NNI 5.1%
SBC Illinois Frame Relay NNI Connection - per NNI 5.2%
SBC Illinois Frame Relay NNI Connection - per NNI 5.0%
Am Frame Relay Hubbed NNI Connection - per Hub 5.2%
Am Frame Relay Hubbed NNI Connection - per Hub 5.2%
Am Frame Relay Hubbed NNI Connection - per Hub 5.1%
Am Frame Relay Hubbed NNI Connection - per Hub 5.5%
Am Frame Relay Hubbed NNI Connection - per Hub 5.3%
Am Frame Relay Hubbed NNI Connection - per Hub 5.3%
Am Frame Relay Hubbed NNI Connection - per Hub 5.1%
Am Frame Relay Hubbed NNI Connection - per Hub 5.0%
Am Frame Relay Hubbed NNI Connection - per Hub 5.1%
Am Frame Relay Hubbed NNI Connection - per Hub 5.1%
Am Frame Relay Hubbed NNI Connection - per Hub 4.9%
Am Frame Relay Hubbed NNI Connection - per Hub 5.0%
Am Frame Relay Hubbed NNI Connection - per Hub 5.3%
Am Frame Relay Hubbed NNI Connection - per Hub 5.3%
Am Frame Relay Hubbed NNI Connection - per Hub 4.9%
Am Frame Relay Hubbed NNI Connection - per Hub 5.1%
Am Frame Relay Hubbed NNI Conn - per Hub NNI X 8.7%
Am Frame Relay Hubbed NNI Conn - per Hub NNI X 8.7%
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4101
4102
4103
4104
4105
4106
4107
4108
4109
4110
4111
4112
4113
4114
4115
4116
4117
4118
4119
4120
4121
4122
4123
4124
4125
4126
4127
4128
4129
4130
4131
4132
4133
4134
4135
4136
4137
4138
4139
4140
4141
4142
4143
4144
4145
4146
4147
4148
4149
4150

A B C
Am Frame Relay Hubbed NNI Conn - per Hub NNI X 5.0%
Am Frame Relay Hubbed NNI Conn - per Hub NNI X 8.7%
SBC Illinois Frame Relay Per PVC at CIR - 0 Kbps  N 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 8 Kbps  N 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 9.6 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 16 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 19.2 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 28 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 32 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 56 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 64 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 128 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 192 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 256 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 320 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 384 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 448 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 512 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 576 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 640 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 704 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 768 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 832 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 896 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 960 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 0 Kbps  1 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 8 Kbps  1 4.1%
SBC Illinois Frame Relay Per PVC at CIR - 9.6 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 16 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 19.2 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 28 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 32 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 56 Kbps  5.0%
SBC Illinois Frame Relay Per PVC at CIR - 64 Kbps  5.0%
SBC Illinois Frame Relay Per PVC at CIR - 128 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 192 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 256 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 320 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 384 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 448 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 512 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 576 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 640 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 704 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 768 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 832 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 896 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 960 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 0 Kbps  3 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 8 Kbps  3 4.1%
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4151
4152
4153
4154
4155
4156
4157
4158
4159
4160
4161
4162
4163
4164
4165
4166
4167
4168
4169
4170
4171
4172
4173
4174
4175
4176
4177
4178
4179
4180
4181
4182
4183
4184
4185
4186
4187
4188
4189
4190
4191
4192
4193
4194
4195
4196
4197
4198
4199
4200

A B C
SBC Illinois Frame Relay Per PVC at CIR - 9.6 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 16 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 19.2 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 28 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 32 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 56 Kbps  5.0%
SBC Illinois Frame Relay Per PVC at CIR - 64 Kbps  5.0%
SBC Illinois Frame Relay Per PVC at CIR - 128 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 192 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 256 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 320 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 384 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 448 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 512 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 576 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 640 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 704 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 768 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 832 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 896 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 960 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 0 Kbps  6 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 8 Kbps  6 4.1%
SBC Illinois Frame Relay Per PVC at CIR - 9.6 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 16 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 19.2 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 28 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 32 Kbps  4.9%
SBC Illinois Frame Relay Per PVC at CIR - 56 Kbps  5.0%
SBC Illinois Frame Relay Per PVC at CIR - 64 Kbps  5.0%
SBC Illinois Frame Relay Per PVC at CIR - 128 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 192 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 256 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 320 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 384 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 448 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 512 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 576 Kbps 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 640 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 704 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 768 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 832 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 896 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 960 Kbps 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.024 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.152 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.216 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.280 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.344 Mb 4.9%
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4201
4202
4203
4204
4205
4206
4207
4208
4209
4210
4211
4212
4213
4214
4215
4216
4217
4218
4219
4220
4221
4222
4223
4224
4225
4226
4227
4228
4229
4230
4231
4232
4233
4234
4235
4236
4237
4238
4239
4240
4241
4242
4243
4244
4245
4246
4247
4248
4249
4250

A B C
SBC Illinois Frame Relay Per PVC at CIR - 1.408 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.472 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.536 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.544 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 3.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 4.632 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 6.176 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 7.720 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 9.264 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 10.808 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 12.350 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 13.896 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 15.440 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 16.984 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 18.528 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 20.072 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.024 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.152 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.216 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.280 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.344 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.408 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.472 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.536 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.544 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 3.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 4.632 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 6.176 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 7.720 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 9.264 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 10.808 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 12.350 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 13.896 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 15.440 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 16.984 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 18.528 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 20.072 M 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 1.024 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.152 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.216 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.280 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.344 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.408 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.472 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.536 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.544 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 3.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 4.632 Mb 4.9%
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4251
4252
4253
4254
4255
4256
4257
4258
4259
4260
4261
4262
4263
4264
4265
4266
4267
4268
4269
4270
4271
4272
4273
4274
4275
4276
4277
4278
4279
4280
4281
4282
4283
4284
4285
4286
4287
4288
4289
4290
4291
4292
4293
4294
4295
4296
4297
4298
4299
4300

A B C
SBC Illinois Frame Relay Per PVC at CIR - 6.176 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 7.720 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 9.264 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 10.808 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 12.350 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 13.896 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 15.440 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 16.984 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 18.528 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 20.072 M 5.0%
SBC Illinois Frame Relay Per PVC at CIR - 1.024 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.152 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.216 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.280 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.344 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.408 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.472 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.536 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 1.544 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 3.088 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 4.632 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 6.176 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 7.720 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 9.264 Mb 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 10.808 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 12.350 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 13.896 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 15.440 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 16.984 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 18.528 M 4.9%
SBC Illinois Frame Relay Per PVC at CIR - 20.072 M 5.0%
SBC Illinois Frame Relay Promo UNI Connection pe 4.7%
SBC Illinois Frame Relay Promo UNI Connection pe 5.0%
SBC Illinois Frame Relay Promo UNI Connection pe 4.9%
SBC Illinois Frame Relay Promo UNI Connection pe 4.9%
SBC Illinois Frame Relay Promo UNI Connection pe 5.1%
Admin Chrg - per order - OC-3  Dedicated Ring   NR 12.9%
Admin Chrg - per order - OC-12  Dedicated Ring   N 12.9%
Admin Chrg - per order - OC-48  Dedicated Ring   N 12.9%
Design & CO Conn Chrg - per order - OC-3  Dedicat 13.7%
Design & CO Conn Chrg - per order - OC-12  Dedica 13.7%
Design & CO Conn Chrg - per order - OC-48  Dedica 13.7%
Re-Map Svc - Init svc script est/test chrg  Per OC-3 13.9%
Re-Map Svc - Init svc script est/test chrg  Per OC-12 14.7%
Re-Map Svc - Init svc script est/test chrg  Per OC-12 13.9%
Re-Map Svc - Init svc script est/test chrg  Per OC-48 14.5%
Re-Map Svc - Sub svc script activity chrg  Per OC-3 13.9%
Re-Map Svc - Sub svc script activity chrg  Per OC-1 14.7%
Re-Map Svc - Sub svc script activity chrg  Per OC-1 13.9%
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4301
4302
4303
4304
4305
4306
4307
4308
4309
4310
4311
4312
4313
4314
4315
4316
4317
4318
4319
4320
4321
4322
4323
4324
4325
4326
4327
4328
4329
4330
4331
4332
4333
4334
4335
4336
4337
4338
4339
4340
4341
4342
4343
4344
4345
4346
4347
4348
4349
4350

A B C
Re-Map Svc - Sub svc script activity chrg  Per OC-4 15.2%
Re-Map Svc - Scheduled test chrg  Per OC-3 Ring   14.6%
Re-Map Svc - Scheduled test chrg  Per OC-12 Ring 15.9%
Re-Map Svc - Scheduled test chrg  Per OC-12 DDN 14.6%
Re-Map Svc - Scheduled test chrg  Per OC-48 Ring 16.8%
Re-Map Svc - Emergency Re-Map Activation  Per OC 14.6%
Re-Map Svc - Emergency Re-Map Activation  Per OC 15.9%
Re-Map Svc - Emergency Re-Map Activation  Per OC 14.6%
Re-Map Svc - Emergency Re-Map Activation  Per OC 16.7%
Dedicated Ring-Node-OC-3-Cust Prem-First - 36 Mo 13.8%
Dedicated Ring-Node-OC-3-Cust Prem-First Re-Map 12.3%
Dedicated Ring-Node-OC-3-Cust Prem-Additional - 13.5%
Dedicated Ring-Node-OC-3-Cust Prem-Additional R 15.6%
Dedicated Ring-Node-OC-3-CO-36 Mo 17.0%
Dedicated Ring-Node-OC-3-Cust Prem-First - 60 Mo 17.0%
Dedicated Ring-Node-OC-3-Cust Prem-First Re-Map 15.1%
Dedicated Ring-Node-OC-3-Cust Prem-Additional - 13.5%
Dedicated Ring-Node-OC-3-Cust Prem-Additional R 15.0%
Dedicated Ring-Node-OC-3-CO- 60 Mo 16.7%
Dedicated Ring-Node-OC-12-Cust Prem-First - 36 M 18.1%
Dedicated Ring-Node-OC-12-Cust Prem-First Re-Ma 16.6%
Dedicated Ring-Node-OC-12-Cust Prem-Additional 13.5%
Dedicated Ring-Node-OC-12-Cust Prem-Additional 16.5%
Dedicated Ring-Node-OC-12-CO- 36 Mo 17.9%
Dedicated Ring-Node-OC-12-Cust Prem-First - 60 M 17.8%
Dedicated Ring-Node-OC-12-Cust Prem-First Re-Ma 15.8%
Dedicated Ring-Node-OC-12-Cust Prem-Additional 13.5%
Dedicated Ring-Node-OC-12-Cust Prem-Additional 15.8%
Dedicated Ring-Node-OC-12-CO- 60 Mo 17.4%
Dedicated Ring-Node- Direct Drop -Cust Prem-First 13.5%
Dedicated Ring-Node- Direct Drop -Cust Prem-First 17.9%
Dedicated Ring-Node- Direct Drop -Cust Prem-Addi 13.5%
Dedicated Ring-Node- Direct Drop -Cust Prem-Addi 17.9%
Dedicated Ring-Node-Direct Drop -CO-36 Mo 13.5%
Dedicated Ring-Node- Direct Drop -Cust Prem-First 13.5%
Dedicated Ring-Node- Direct Drop -Cust Prem-First 16.8%
Dedicated Ring-Node- Direct Drop -Cust Prem-Addi 13.5%
Dedicated Ring-Node- Direct Drop -Cust Prem-Addi 16.8%
Dedicated Ring-Node-Direct Drop -CO- 60 Mo 13.5%
Dedicated Ring-Node-OC-48-Cust Prem-First - 36 M 92.4%
Dedicated Ring-Node-OC-48-Cust Prem-First Re-Ma 18.4%
Dedicated Ring-Node-OC-48-Cust Prem-Additional 92.4%
Dedicated Ring-Node-OC-48-Cust Prem-Additional 17.8%
Dedicated Ring-Node-OC-48-CO- 36 Mo 92.4%
Dedicated Ring-Node-OC-48-Cust Prem-First - 60 M 92.4%
Dedicated Ring-Node-OC-48-Cust Prem-First Re-Ma 17.3%
Dedicated Ring-Node-OC-48-Cust Prem-Additional 92.4%
Dedicated Ring-Node-OC-48-Cust Prem-Additional 16.8%
Dedicated Ring-Node-OC-48-CO- 60 Mo 92.4%
Dedicated Ring-Node-NRC-Cust Prem-Subs In-NRC 17.2%
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4351
4352
4353
4354
4355
4356
4357
4358
4359
4360
4361
4362
4363
4364
4365
4366
4367
4368
4369
4370
4371
4372
4373
4374
4375
4376
4377
4378
4379
4380
4381
4382
4383
4384
4385
4386
4387
4388
4389
4390
4391
4392
4393
4394
4395
4396
4397
4398
4399
4400

A B C
Dedicated Ring-Node-NRC-Cust Prem Re-Map -Sub 13.7%
Dedicated Ring-Node-NRC-CO-Subseq instal-NRCl 16.6%
Dedicated Ring-OC48  Add/Drop Capability, per arr 92.4%
Dedicated Ring-OC48  Add/Drop Capability, per arr 92.4%
Dedicated Ring-OC48  Add/Drop Capability, Re-Map 17.9%
Dedicated Ring-OC48  Add/Drop Capability, Re-Map 17.0%
Dedicated Ring-Node-NRC-Subsequent install 13.5%
Dedicated Ring-Ports per Node-DS1 at OC3-36 Mo 17.7%
Dedicated Ring-Ports per Node-DS3 at OC3-36 Mo 17.0%
Dedicated Ring-Ports per Node-DS3 at OC12 DDN-3 13.5%
Dedicated Ring-Ports per Node-DS3 at OC12-36 Mo 18.2%
Dedicated Ring-Ports per Node-OC3 at OC12-36 Mo 16.5%
Dedicated Ring-Ports per Node-DS1 at OC12 DDN-3 13.5%
Dedicated Ring-Ports per Node-DS1 at OC12-36 Mo 17.7%
Dedicated Ring-Ports per Node-OC-12 at OC48-36 M 92.4%
Dedicated Ring-Ports per Node-OC3 at OC48-36 Mo 92.4%
Dedicated Ring-Ports per Node-DS3 at OC48-36 Mo 92.4%
Dedicated Ring-Ports per Node-DS1 at OC48-36 Mo 92.4%
Dedicated Ring-Ports per Node-DS1 at OC3-60 Mo 18.2%
Dedicated Ring-Ports per Node-DS3 at OC3-60 Mo 17.1%
Dedicated Ring-Ports per Node-DS3 at OC12 DDN-6 13.5%
Dedicated Ring-Ports per Node-DS3 at OC12-60 Mo 18.4%
Dedicated Ring-Ports per Node-OC3 at OC12-60 Mo 16.5%
Dedicated Ring-Ports per Node-DS1 at OC12 DDN-6 13.5%
Dedicated Ring-Ports per Node-DS1 at OC12-60 Mo 18.2%
Dedicated Ring-Ports per Node-OC-12 at OC48-60 M 92.4%
Dedicated Ring-Ports per Node-OC3 at OC48-60 Mo 92.4%
Dedicated Ring-Ports per Node-DS3 at OC48-60 Mo 92.4%
Dedicated Ring-Ports per Node-DS1 at OC48-60 Mo 92.4%
Dedicated Ring-Ports per Node-NRC subs install OC 13.5%
Dedicated Ring-Ports per Node-NRC subs install OC 17.2%
Dedicated Ring-Ports per Node-NRC subs install DS 16.8%
Dedicated Ring-Ports per Node-NRC subs install DS 16.7%
Dedicated Ring-Mileage OC-3 - 36 Mo 18.2%
Dedicated Ring-Mileage OC-12 - 36 Mo 16.0%
Dedicated Ring-Mileage OC-48 - 36 Mo 92.4%
Dedicated Ring-Mileage OC-3 - 60 Mo 17.8%
Dedicated Ring-Mileage OC-12 - 60 Mo 15.7%
Dedicated Ring-Mileage OC-48 - 60 Mo 92.4%
Dedicated Ring-Optcl to Elctrl DS1 Add/Drop Capbl 16.8%
Dedicated Ring-Optcl to Elctrl DS1 Add/Drop Capbl 16.7%
Dedicated Ring-Optcl to Elctrl DS1 Add/Drop Capbl 14.7%
Dedicated Ring-Optcl to Elctrl DS1 Add/Drop Capbl 14.3%
Dedicated Ring-Optcl to Elctrl DS1 Add/Drop Capbl 16.7%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.9%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.9%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.9%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.9%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.7%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.7%
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4401
4402
4403
4404
4405
4406
4407
4408
4409
4410
4411
4412
4413
4414
4415
4416
4417
4418
4419
4420
4421
4422
4423
4424
4425
4426
4427
4428
4429
4430
4431
4432
4433
4434
4435
4436
4437
4438
4439
4440
4441
4442
4443
4444
4445
4446
4447
4448
4449
4450

A B C
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.7%
Dedicated Ring - Re-Map Cap  per DS1 Re-Map Bloc 14.7%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Port 14.8%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Port 14.8%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Port 14.6%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Port 14.6%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Bloc 14.6%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Bloc 16.4%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Bloc 14.5%
Dedicated Ring - Re-Map Cap  per DS3 Re-Map Bloc 16.1%
Dedicated Ring - Re-Map Cap  per OC-3 Re-Map Por 15.2%
Dedicated Ring - Re-Map Cap  per OC-3 Re-Map Por 14.8%
Dedicated Ring - Re-Map Cap  per OC-3 Re-Map Por 14.9%
Dedicated Ring - Re-Map Cap  per OC-3 Re-Map Por 14.5%
Dedicated Ring - Re-Map Cap  per OC-12 Re-Map Po 14.1%
Dedicated Ring - Re-Map Cap  per OC-12 Re-Map Po 14.0%
Dedicated Ring-Regenerator OC-3  36 Mo 17.1%
Dedicated Ring-Regenerator OC-12  36 Mo 17.9%
Dedicated Ring-Regenerator OC-48  36 Mo 92.4%
Dedicated Ring-Regenerator OC-3  60 Mo 16.7%
Dedicated Ring-Regenerator OC-12  60 Mo 17.5%
Dedicated Ring-Regenerator OC-48  60 Mo 92.4%
Dedicated Ring-Regenerator  NRC for subsequent i 17.0%
Shared Network Arrangement  NRC for processing 13.5%
ALIS Admin  Charge - NRC 13.2%
ALIS Design & Connection, per channel  - NRC 14.3%
ALIS Customer Connect Charge - NRC 13.3%
ALIS Wire Ctr Term, per term Monthly Extension 24.3%
ALIS Wire Ctr Term, per term 36 mo 22.6%
ALIS Wire Ctr Term, per term 60 mo 21.2%
ALIS Wire Ctr Term, per term 84 mo 19.8%
ALIS Node Term, per point of term Monthly Extensi 19.5%
ALIS Node Term, per point of term 36 mo 18.4%
ALIS Node Term, per point of term 60 mo 17.6%
ALIS Node Term, per point of term 84 mo 16.8%
ALIS Node Term, Fiber Optic Facilities - facility rout 44.9%
ALIS Node Term, Fiber Optic Facilities - facility rout 41.4%
ALIS Node Term, Fiber Optic Facilities - facility rout 39.9%
ALIS Node Term, Fiber Optic Facilities - facility rout 39.5%
ALIS Node Port, per 4 Mbps CI Monthly Extension 20.9%
ALIS Node Port, per 4 Mbps CI 36 mo 19.7%
ALIS Node Port, per 4 Mbps CI 60 mo 18.6%
ALIS Node Port, per 4 Mbps CI 84 mo 17.7%
ALIS Node Port, per 10 Mbps CI Monthly Extension 20.4%
ALIS Node Port, per 10 Mbps CI 36 mo 19.2%
ALIS Node Port, per 10 Mbps CI 60 mo 18.2%
ALIS Node Port, per 10 Mbps CI 84 mo 17.4%
ALIS Node Port, per 16 Mbps CI Monthly Extension 20.9%
ALIS Node Port, per 16 Mbps CI 36 mo 19.7%
ALIS Node Port, per 16 Mbps CI 60 mo 18.6%
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4451
4452
4453
4454
4455
4456
4457
4458
4459
4460
4461
4462
4463
4464
4465
4466
4467
4468
4469
4470
4471
4472
4473
4474
4475
4476
4477
4478
4479
4480
4481
4482
4483
4484
4485
4486
4487
4488
4489
4490
4491
4492
4493
4494
4495
4496
4497
4498
4499
4500

A B C
ALIS Node Port, per 16 Mbps CI 84 mo 17.7%
ALIS Node Port, per 1 Gbps CI Monthly Extension 14.4%
ALIS Node Port, per 1 Gbps CI 36 mo 14.3%
ALIS Node Port, per 1 Gbps CI 60 mo 14.2%
ALIS Node Port, per 1 Gbps CI 84 mo 14.1%
ALIS Channel Mileage, per inter-wire ctr mile Month 40.7%
ALIS Channel Mileage, per inter-wire ctr mile 36 mo 37.5%
ALIS Channel Mileage, per inter-wire ctr mile 60 mo 36.2%
ALIS Channel Mileage, per inter-wire ctr mile 84 mo 35.6%
ALIS Uninterrupted Power Supply UPS, per node te 21.7%
ALIS Uninterrupted Power Supply UPS, per node te 20.3%
ALIS Uninterrupted Power Supply UPS, per node te 18.5%
ALIS Uninterrupted Power Supply UPS, per node te 18.1%
ALIS Secondary UPS, per node term Monthly Exten 20.8%
ALIS Secondary UPS, per node term 36 mo 19.5%
ALIS Secondary UPS, per node term 60 mo 18.5%
ALIS Secondary UPS, per node term 84 mo 17.6%
ALIS Secondary TDM Switch Mod, per node term M 17.4%
ALIS Secondary TDM Switch Mod, per node term 36 16.7%
ALIS Secondary TDM Switch Mod, per node term 60 16.1%
ALIS Secondary TDM Switch Mod, per node term 84 15.5%
ALIS DTF Channel Mileage, per interoffice mi Month 40.7%
ALIS DTF Channel Mileage, per interoffice mi 36 mo 37.5%
ALIS DTF Channel Mileage, per interoffice mi 60 mo 36.2%
ALIS DTF Channel Mileage, per interoffice mi 84 mo 35.6%
ALIS DTF Node Termination Facilities, per node term 21.9%
ALIS DTF Node Termination Facilities, per node term 20.5%
ALIS DTF Node Termination Facilities, per node term 31.5%
ALIS DTF Node Termination Facilities, per node term 18.3%
ALIS DTF Facility Route, per 1/10 mile Monthly Exte 44.9%
ALIS DTF Facility Route, per 1/10 mile 36 mo 41.4%
ALIS DTF Facility Route, per 1/10 mile 60 mo 39.9%
ALIS DTF Facility Route, per 1/10 mile 84 mo 39.5%
SBC Illinois 128, 256 & 384 Service - Admin Charge 12.7%
SBC Illinois 128, 256 & 384 Service - Admin Charge 12.7%
SBC Illinois 128, 256 & 384 Service - Admin Charge 12.7%
SBC Illinois 128, 256 & 384 Service - Design & CO C 12.9%
SBC Illinois 128, 256 & 384 Service - Design & CO C 12.9%
SBC Illinois 128, 256 & 384 Service - Design & CO C 12.9%
SBC Illinois 128, 256 & 384 Service - Customer Con 13.0%
SBC Illinois 128, 256 & 384 Service - Customer Con 13.0%
SBC Illinois 128, 256 & 384 Service - Customer Con 13.0%
SBC Illinois 128, 256 & 384 Service - LDC  Area A   M 38.6%
SBC Illinois 128, 256 & 384 Service - LDC  Area A   1 39.5%
SBC Illinois 128, 256 & 384 Service - LDC  Area A   3 26.0%
SBC Illinois 128, 256 & 384 Service - LDC  Area A   6 25.9%
SBC Illinois 128, 256 & 384 Service - LDC  Area B   M 31.1%
SBC Illinois 128, 256 & 384 Service - LDC  Area B   1 32.2%
SBC Illinois 128, 256 & 384 Service - LDC  Area B   3 19.4%
SBC Illinois 128, 256 & 384 Service - LDC  Area B   6 19.2%
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4501
4502
4503
4504
4505
4506
4507
4508
4509
4510
4511
4512
4513
4514
4515
4516
4517
4518
4519
4520
4521
4522
4523
4524
4525
4526
4527
4528
4529
4530
4531
4532
4533
4534
4535
4536
4537
4538
4539
4540
4541
4542
4543
4544
4545
4546
4547
4548
4549
4550

A B C
SBC Illinois 128, 256 & 384 Service - LDC  Area C   M 24.5%
SBC Illinois 128, 256 & 384 Service - LDC  Area C   1 25.6%
SBC Illinois 128, 256 & 384 Service - LDC  Area C   3 18.0%
SBC Illinois 128, 256 & 384 Service - LDC  Area C   6 17.7%
SBC Illinois 128, 256 & 384 Service - CMT  Area A   M 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area A   17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area A   3 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area A   6 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area B   M 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area B   17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area B   3 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area B   6 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area C   M 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area C   17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area C   3 17.5%
SBC Illinois 128, 256 & 384 Service - CMT  Area C   6 17.5%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Channel Mileag 20.3%
SBC Illinois 128, 256 & 384 Service - Shrd Ntwk Arr 13.5%
SBC Illinois 128, 256 & 384 Service - Shrd Ntwk Arr 13.5%
SBC Illinois 128, 256 & 384 Service - Shrd Ntwk Arr 13.5%
SBC Illinois DS1 Service Admin Charge   Area A  NR 12.7%
SBC Illinois DS1 Service Admin Charge   Area B  NR 12.7%
SBC Illinois DS1 Service Admin Charge   Area C  NR 12.7%
SBC Illinois DS1 Design & CO Connection Charge   12.9%
SBC Illinois DS1 Design & CO Connection Charge   12.9%
SBC Illinois DS1 Design & CO Connection Charge   12.9%
SBC Illinois DS1 Customer Connection Charge   Are 13.0%
SBC Illinois DS1 Customer Connection Charge   Are 13.0%
SBC Illinois DS1 Customer Connection Charge   Are 13.0%
SBC Illinois DS1 Service - LDC  Area A monthly 15.1%
SBC Illinois DS1 Service - LDC  Area A 12 mo 15.0%
SBC Illinois DS1 Service - LDC  Area A 36 mo 17.3%
SBC Illinois DS1 Service - LDC  Area A 60 mo 17.1%
SBC Illinois DS1 Service - LDC  Area B monthly 17.3%
SBC Illinois DS1 Service - LDC  Area B 12 mo 17.1%
SBC Illinois DS1 Service - LDC  Area B 36 mo 17.0%
SBC Illinois DS1 Service - LDC  Area B 60 mo 16.8%
SBC Illinois DS1 Service - LDC  Area C monthly 17.4%
SBC Illinois DS1 Service - LDC  Area C 12 mo 17.3%
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4551
4552
4553
4554
4555
4556
4557
4558
4559
4560
4561
4562
4563
4564
4565
4566
4567
4568
4569
4570
4571
4572
4573
4574
4575
4576
4577
4578
4579
4580
4581
4582
4583
4584
4585
4586
4587
4588
4589
4590
4591
4592
4593
4594
4595
4596
4597
4598
4599
4600

A B C
SBC Illinois DS1 Service - LDC  Area C 36 mo 13.9%
SBC Illinois DS1 Service - LDC  Area C 60 mo 13.7%
SBC Illinois DS1 Service - CMT  Area A monthly 17.2%
SBC Illinois DS1 Service - CMT  Area A 12 mo 16.9%
SBC Illinois DS1 Service - CMT  Area A 36 mo 0.0%
SBC Illinois DS1 Service - CMT  Area A 60 mo -23.9%
SBC Illinois DS1 Service - CMT  Area B monthly 17.2%
SBC Illinois DS1 Service - CMT  Area B 12 mo 16.9%
SBC Illinois DS1 Service - CMT  Area B 36 mo 14.4%
SBC Illinois DS1 Service - CMT  Area B 60 mo 13.8%
SBC Illinois DS1 Service - CMT  Area C monthly 17.2%
SBC Illinois DS1 Service - CMT  Area C 12 mo 16.9%
SBC Illinois DS1 Service - CMT  Area C 36 mo 14.4%
SBC Illinois DS1 Service - CMT  Area C 60 mo 13.8%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 11.4%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 21.0%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 7.2%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 7.1%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 21.8%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 21.0%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 19.5%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 18.7%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 21.8%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 21.0%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 19.5%
SBC Illinois DS1 Service - Channel Mi, per mile  Are 18.7%
SBC Illinois DS1 Service - Clear Channel Capability 82.2%
SBC Illinois DS1 Service - Clear Channel Capability 82.2%
SBC Illinois DS1 Service - Clear Channel Capability 82.2%
SBC Illinois DS1 Service - Shared Network Arrange 13.5%
SBC Illinois DS1 Service - Shared Network Arrange 13.5%
SBC Illinois DS1 Service - Shared Network Arrange 13.5%
CO Multiplexing & CCS  OC-3 to OC-3  monthly 16.8%
CO Multiplexing & CCS  OC-12 to OC-12  monthly 16.8%
CO Multiplexing & CCS  OC-48 to OC-48  monthly 13.5%
CO Multiplexing & CCS  SBC Illinois DS1 per SBC Il 14.3%
CO Multiplexing & CCS  SBC Illinois DS3 per SBC Il 14.3%
CO Multiplexing & CCS  SBC Illinois DS3 per SBC Il 14.3%
CO Multiplexing & CCS  SBC Illinois DS3 per SBC Il 14.3%
CO Multiplexing & CCS  Fiber Hub CC  DS0 to DS0  27.8%
CO Multiplexing & CCS  Fiber Hub CC  DS0 to DS0  24.9%
CO Multiplexing & CCS  Fiber Hub CC  DS1 to DS1  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS1 to DS1  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS1 to DS1  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS1 to DS1  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS1 to DS1  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS1 to DS1  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS3 to DS3  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS3 to DS3  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS3 to DS3  15.2%
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4601
4602
4603
4604
4605
4606
4607
4608
4609
4610
4611
4612
4613
4614
4615
4616
4617
4618
4619
4620
4621
4622
4623
4624
4625
4626
4627
4628
4629
4630
4631
4632
4633
4634
4635
4636
4637
4638
4639
4640
4641
4642
4643
4644
4645
4646
4647
4648
4649
4650

A B C
CO Multiplexing & CCS  Fiber Hub CC  DS3 to DS3  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS3 to DS3  15.2%
CO Multiplexing & CCS  Fiber Hub CC  DS3 to DS3  15.2%
CO Multiplexing & CCS  Hub Rearr Rcrd Chrg  per D 15.0%
CO Multiplexing & CCS  Hub Rearr Rcrd Chrg  per D 15.0%
CO Multiplexing & CCS  Hub Rearr Rcrd Chrg  per D 15.0%
CO Multiplexing & CCS  Hub Rearr Rcrd Chrg  per D 14.4%
CO Multiplexing & CCS  Hub Rearr Rcrd Chrg  per D 14.4%
CO Multiplexing & CCS  Hub Rearr Rcrd Chrg  per D 14.4%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 15.1%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 15.1%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 15.1%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 15.0%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 15.0%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 15.0%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 14.3%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 14.3%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 14.3%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 16.0%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 16.0%
CO Multiplexing & CCS  CO Multiplx  DS1 to Base R 16.0%

IL OTHER SERVICES
Item Discount

BUS
Packet Switch Analog Asynch, 1.2 Kbps INC 5.1%
Packet Switch Analog Asynch, 1.2 Kbps 6.5%
Packet Switch Analog Asynch, 2.4 Kbps INC 5.1%
Packet Switch Analog Asynch, 2.4 Kbps 6.5%
Packet Switch Analog Asynch, 4.8 Kbps INC 5.1%
Packet Switch Analog Asynch, 4.8 Kbps 6.5%
Packet Switch Analog Asynch, 9.6 Kbps INC 5.1%
Packet Switch Analog Asynch, 9.6 Kbps 6.4%
Packet Switch Analog Synch, 9.6 Kbps INC 4.9%
Packet Switch Analog Synch, 9.6 Kbps 6.5%
Packet Switch Private Dial, 0.3/1.2/2.4 Kbps INC 5.1%
Packet Switch Private Dial, 0.3/1.2/2.4 Kbps 6.5%
Packet Switch Private Dial, 9.6 Kbps INC 5.1%
Packet Switch Private Dial, 9.6 Kbps 5.1%
Packet Switch Digital, 2.4 Kbps INC 5.1%
Packet Switch Digital, 2.4 Kbps 5.6%
Packet Switch Digital, 4.8 Kbps INC 5.1%
Packet Switch Digital, 4.8 Kbps 5.6%
Packet Switch Digital, 9.6 Kbps INC 5.1%
Packet Switch Digital, 9.6 Kbps 5.6%
Packet Switch Digital, 19.2 Kbps INC 5.1%
Packet Switch Digital, 19.2 Kbps 5.6%
Packet Switch Digital, 56 Kbps INC 5.1%
Packet Switch Digital, 56 Kbps 5.6%
Packet Switch Digital, 64 Kbps INC 5.1%

Page 93 of 94



4651
4652
4653
4654
4655
4656
4657
4658
4659
4660
4661
4662
4663
4664
4665
4666
4667
4668
4669
4670
4671
4672
4673
4674
4675
4676
4677
4678
4679
4680
4681
4682
4683
4684
4685
4686
4687
4688
4689
4690
4691
4692
4693
4694
4695
4696
4697
4698
4699
4700

A B C
Packet Switch Digital, 64 Kbps 5.6%
Asynchronous PAD Port 7.6%
Packet Port Term X.25 Protocol, 2.4 Kbps 7.6%
Packet Port Term X.25 Protocol, 4.8 Kbps 7.6%
Packet Port Term X.25 Protocol, 9.6 Kbps 7.6%
Packet Port Term X.25 Protocol, 19.2 Kbps 7.6%
Packet Port Term X.25 Protocol, 56 Kbps 5.9%
Packet Port Term X.25 Protocol, 64 Kbps 7.6%
Packet Port Term X.75 Protocol, 2.4 Kbps 7.6%
Packet Port Term X.75 Protocol, 4.8 Kbps 7.6%
Packet Port Term X.75 Protocol, 9.6 Kbps 7.6%
Packet Port Term X.75 Protocol, 19.2 Kbps 7.6%
Packet Port Term X.75 Protocol, 56 Kbps 7.6%
Packet Port Term X.75 Protocol, 64 Kbps 5.9%
Packet Usage Holding Time, 1/10 min 10.0%
Packet Usage Premium Pckt Access, 1/10 min 5.7%
Packet Usage Data Transport, 1/10 min 6.7%
Packet Usage Data Transport per Kilosegment 5.1%
Packet Usage ISDN Interface per Kilosegment 5.1%
Packet Usage Transaction Charge per Min 5.1%
Hunt Group INC 5.6%
Hunt Group 8.7%
Direct Call INC 67.9%
Reverse Charging Acceptance INC 4.9%
Fast Select Acceptance 4.9%
Fast Select Pckt per Request 4.0%
CUG Group 6.9%
CUG Group Member 67.9%
Additonal NTN 66.6%
Permanent Virtual Circuit 67.9%
Call Redirection 5.3%
AWN per PBX Trunk 24.0%
AWN per Basic Exch or ISDN Line 25.0%
AWN Out of Ntwk Numbers, 10 numbers 30.0%
AWN Out of Ntwk Numbers, 50 numbers 26.4%
AWN 1-9 Trunks or Lines INC 31.4%
AWN 10-50 Trunks or Lines INC 31.0%
AWN Addl 50 Trunks or Lines INC 28.1%
AWN 1-9 Trunks w/CTX INC 35.1%
AWN Grp of 50 Trunks w/CTX INC 33.4%
AWN Out of Ntwk Numbers, 1st 10 INC 24.6%
AWN Out of Ntwk Numbers, per 50 INC 24.6%
AWN Number Input, 1st 10 INC 24.4%
AWN Number Input, per 50 INC 24.1%
AWN Add/Del/Chg up to 10 Trk or Ln INC 35.2%
AWN Chg Access Code or Report Format 27.5%
Digital Trk Dig CO, No Ln Side Svcs 9.9%
Digital Trk Dig CO, No Ln Side Svcs INC 9.9%
Digital Trunking Other CO 9.9%
Digital Trunking Other CO INC 9.9%
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1
2
3
4
5
6
7
8
9

10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27
28
29
30
31
32

A B C D E F G H I J K
Year 1 

(10/02/03 
to 

10/01/04)

Year 2 
(10/02/04 

to 
10/01/05)

Year 3 
(10/02/05 to 

10/01/06)

HFPL
2-Wire 

PSD #1 - 2-Wire Access Area C- Rural 2.85$        5.70$        8.55$         
PSD #1 - 2-Wire Access Area B- Suburban 1.77$        3.54$        5.30$         
PSD #1 - 2-Wire Access Area A- Metro 0.65$        1.30$        1.94$         

PSD #2 - 2-Wire Access Area C- Rural 2.85$        5.70$        8.55$         
PSD #2 - 2-Wire Access Area B- Suburban 1.77$        3.54$        5.30$         
PSD #2 - 2-Wire Access Area A- Metro 0.65$        1.30$        1.94$         

PSD #3 - 2-Wire Access Area C- Rural 2.85$        5.70$        8.55$         
PSD #3 - 2-Wire Access Area B- Suburban 1.77$        3.54$        5.30$         
PSD #3 - 2-Wire Access Area A- Metro 0.65$        1.30$        1.94$         

PSD #4 - 2-Wire Access Area C- Rural 2.85$        5.70$        8.55$         
PSD #4 - 2-Wire Access Area B- Suburban 1.77$        3.54$        5.30$         
PSD #4 - 2-Wire Access Area A- Metro 0.65$        1.30$        1.94$         

PSD #5 - 2-Wire Access Area C- Rural 2.85$        5.70$        8.55$         
PSD #5 - 2-Wire Access Area B- Suburban 1.77$        3.54$        5.30$         
PSD #5 - 2-Wire Access Area A- Metro 0.65$        1.30$        1.94$         

PSD #7 - 2-Wire Access Area C- Rural 2.85$        5.70$        8.55$         
PSD #7 - 2-Wire Access Area B- Suburban 1.77$        3.54$        5.30$         
PSD #7 - 2-Wire Access Area A- Metro 0.65$        1.30$        1.94$         

4-Wire 
PSD #3 - 4-Wire Access Area C- Rural 6.66$        13.32$      19.97$       
PSD #3 - 4-Wire Access Area B- Suburban 4.21$        8.41$        12.62$       
PSD #3 - 4-Wire Access Area A- Metro 1.02$        2.04$        3.06$         



SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

2
3
4
5
6
7
8
9

10
11

12

13

14
15
16
17
18
19
20
21

22

23

24
25
26
27
28
29
30
31

32
33

34
35
36
37
38
39
40
41
42
43
44
45
46
47
48
49
50
51
52
53
54
55
56
57
58
59
60
61
62
63
64
65
66
67

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
CLEC-PROVISIONED FACILITIES & 
EQUIPMENT: CAGED
REAL ESTATE
Site Conditioning Per Sq. Ft. of space used by CLEC $9.28 
Safety & Security Per Sq. Ft. of space used by CLEC $19.56 
Floor Space Usage Per Sq. Ft. of space used by CLEC $5.97 
COMMON SYSTEMS
Common Systems - Cage Per Sq. Ft. of space used by CLEC $0.44 $59.86 
PLANNING
Planning - Central Office Per Sq. Ft. of space used by CLEC $0.09 $7.55 
Planning Per Request $5,244.43 

Planning - Subsequent Inter. Cabling Per Request $2,267.04 

Planning - Subsequent Power Cabling Per Request $2,306.10 

Planning - Subs. Inter./Power Cabling Per Request $2,884.60 
Planning - Non-Standard Per Request $1,436.00 
POWER PROVISIONING
Power Panel:
50 Amp Per Power Panel (CLEC Provided)
200 Amp Per Power Panel (CLEC Provided)
Power Cable and Infrastructure:
Power Cable Rack Per Four Power Cables or Quad

2-20 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided) 0.25 48.23 

2-50 Amp Feeds Per 2-50 Amp Power Feeds (CLEC Provided) 0.25 48.23 

2-100 Amp Feeds Per 2-100 Amp Power Feeds (CLEC Provided) 0.25 48.23 
Equipment Grounding:
Ground Cable Placement Per Sq. Ft. of space used by CLEC $0.03 $0.92 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
FIBER CABLE PLACEMENT
Central Office:

Fiber Cable 
Per Fiber Cable Sheath (CLEC Vendor Pulls 
Cable) $4.85 $809.13

Entrance Conduit Per Fiber Cable Sheath $8.76 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
Space Availability Report Per Premise $168.04
Security Access / ID Cards Per Five Cards $123.35 
Security Access / ID Cards/Expedite Per Five Cards $203.35
CAGE COMMON COSTS
AC Circuit Placement Per Sq. Ft. (CLEC provides cage) $5.29
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) $3.86 $156.02 
Voice Grade Arrangement 100 Shielded Pairs (CLEC provides cable) $3.86 $156.02 
DS1 Arrangement - DCS 28 DS1 (CLEC provides cable) $295.42 $3,105.79 
DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) $6.07 $486.89 
DS3 Arrangement - DCS 1 DS3 (CLEC provides cable) $115.30 $1,809.40 
DS3 Arrangement - DSX 1 DS3 (CLEC provides cable) $5.69 $116.67 
Fiber Arrangement 12 Fiber Pairs (CLEC provides cable) $3.76 $495.49 
CLEC TO CLEC CONNECTION
Cable Racking and Hole for Optical Per Cable $0.82 
Cable Racking and Hole for DS1 Per Cable $0.57 
Cable Racking and Hole for DS3 Per Cable $0.50 
Route Design $424.88
Connection for DS1 Per 28 Circuits (CLEC provides cable) $0.18 
Connection for DS3 Per Circuit (CLEC provides cable) $0.12 
Connection for Optical Per Cable (CLEC provides cable) $0.31 
TIME SENSITIVE ACTIVITIES
PRE-VISITS
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 
Comm. Tech - Craft Per 1/4 Hour $19.60 
CO Manager - 1st Level Per 1/4 Hour $19.72 
Floor Space Planning - 1st Level Per 1/4 Hour $19.24 
CONSTRUCTION VISITS
Project Manager - 1st Level Per 1/4 Hour $19.24 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
68
69
70

71
72

Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 
RSM Option
Additional Dedicated HVAC Charge per request $3,100.00 

Dedicated power Plant Floor Space per request $394.00 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)

73
74
75
76
77
78
79
80
81
82

83

84

85
86
87
88
89
90
91
92
93
94
95
96
97
98
99

100
101
102
103

104
105
106
107
108
109
110
111
112
113
114
115
116
117
118
119
120
121
122
123
124
125
126
127
128
129
130
131
132
133
134
135
136
137
138
139
140

141

SBC-PROVISIONED FACILITIES & 
EQUIPMENT: CAGED
REAL ESTATE
Site Conditioning Per Sq. Ft. of space used by CLEC $9.28 
Safety & Security Per Sq. Ft. of space used by CLEC $19.56 
Floor Space Usage Per Sq. Ft. of space used by CLEC $5.97 
COMMON SYSTEMS
Common Systems - Cage Per Sq. Ft. of space used by CLEC $0.44 $59.86 
PLANNING
Planning - Central Office Per Sq. Ft. of space used by CLEC $0.09 $7.55 
Planning Per Request $5,244.43 

Planning - Subsequent Inter. Cabling Per Request $2,267.04 

Planning - Subsequent Power Cabling Per Request $2,306.10 

Planning - Subs. Inter./Power Cabling Per Request $2,884.60 
Planning - Non-Standard Per Request $1,436.00 
POWER PROVISIONING
Power Panel:
50 Amp Per Power Panel $15.77 $3,079.47 
200 Amp Per Power Panel $18.75 $3,659.46 
Power Cable and Infrastructure:
2-20 Amp Feeds Per 2-20 Amp Power Feeds $7.74 $1,570.84 
2-50 Amp Feeds Per 2-50 Amp Power Feeds $9.57 $1,954.85 
2-100 Amp Feeds Per 2-100 Amp Power Feeds $11.39 $2,344.44
Equipment Grounding:
Ground Cable Placement Per Sq. Ft. of space used by CLEC $0.03 $0.92 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
FIBER CABLE PLACEMENT
Central Office:
Fiber Cable Per Fiber Cable Sheath $4.85 $1,619.88
Entrance Conduit to Vault Per Fiber Cable Sheath $8.76 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
Space Availability Report Per Premise $168.04
Security Access / ID Cards Per Five Cards $123.35
Security Access / ID Cards/Expedite Per Five Cards $203.35
CAGE COMMON COSTS
Cage Preparation Per Sq. Ft. of space used by CLEC $0.27 $19.70
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs $4.92 $1,027.16 
Voice Grade Arrangement 100 Shielded Pairs $4.92 $1,027.16 
DS1 Arrangement - DCS 28 DS1 $297.44 $3,613.06 
DS1 Arrangement - DSX 28 DS1 $9.79 $1,346.48 
DS3 Arrangement - DCS 1 DS3 $115.58 $2,181.58 
DS3 Arrangement - DSX 1 DS3 $7.14 $603.89 
Fiber Arrangement 12 Fiber Pairs (24 Fiber strands) $6.55 $1,779.78 
CLEC TO CLEC CONNECTION
Cable Racking and Hole for Optical Per Cable $0.82 
Cable Racking and Hole for DS1 Per Cable $0.57 
Cable Racking and Hole for DS3 Per Cable $0.50 
Route Design $424.88
Connection for DS1 Per 28 Circuits $1.41 $982.35
Connection for DS3 Per Circuit $1.30 $433.86
Connection for Optical (Fiber) Per Cable $1.38 $1,404.07
TIME SENSITIVE ACTIVITIES
PRE-VISITS
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 
Comm. Tech - Craft Per 1/4 Hour $19.60 
CO Manager - 1st Level Per 1/4 Hour $19.72 
Floor Space Planning - 1st Level Per 1/4 Hour $19.24 
CONSTRUCTION VISITS
Project Manager - 1st Level Per 1/4 Hour $19.24 
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 
RSM Option
Additional Dedicated HVAC Charge Per Request $3,100.00 

Dedicated power Plant FLoor Space Per Request $394.00 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
142
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)

143
144
145
146
147
148
149
150
151
152

153

154

155
156
157
158
159
160
161
162

163

164

165
166
167
168
169
170
171
172
173

174
175
176
177
178

179
180
181
182
183
184
185
186
187
188
189
190
191
192
193
194
195
196
197
198
199
200
201
202
203
204
205
206
207
208

CLEC-PROVISIONED FACILITIES & 
EQUIPMENT: CAGELESS
REAL ESTATE
Site Conditioning Per Frame (Standard Bay=10 sq ft) $92.81 
Safety & Security Per Frame (Standard Bay=10 sq ft) $195.57 
Floor Space Usage Per Frame (Standard Bay=10 sq ft) $64.21 
COMMON SYSTEMS
Common Systems - Cageless Per Frame (Standard Bay=10 sq ft) $9.35 $760.45 
PLANNING
Planning - Central Office Per Frame (Standard Bay=10 sq ft) $1.13 $75.54 
Planning Per Request $4,601.93 

Planning - Subsequent Inter. Cabling Per Request $2,267.04 

Planning - Subsequent Power Cabling Per Request $2,306.10 

Planning - Subs. Inter./Power Cabling Per Request $2,884.60 
Planning - Non-Standard Per Request $1,436.00 
POWER PROVISIONING
Power Panel:
50 Amp Per Power Panel (CLEC Provided)
200 Amp Per Power Panel (CLEC Provided)
Power Cable and Infrastructure:
Power Cable Rack Per Four Power Cables or Quad

2-20 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided) 0.25 48.23 

2-50 Amp Feeds Per 2-50 Amp Power Feeds (CLEC Provided) 0.25 48.23 

2-100 Amp Feeds Per 2-100 Amp Power Feeds (CLEC Provided) 0.25 48.23 
Equipment Grounding:
Ground Cable Placement Per Frame $0.33 $15.32 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
CEV, HUT & Cabinets Per 2 inch mounting space $1.27 
FIBER CABLE PLACEMENT
Central Office:

Fiber Cable 
Per Fiber Cable Sheath (CLEC Vendor Pulls 
Cable) $4.85 $809.13

Entrance Conduit Per Fiber Cable Sheath $8.76 
CEV, HUT & Cabinets:
Fiber Cable Placement Per Fiber Cable Sheath $53.58
Entrance Conduit Per Fiber Cable Sheath $2.61 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
Space Availability Report Per Premise $168.04
Security Access / ID Cards Per Five Cards $123.35 
Security Access / ID Cards/Expedite Per Five Cards $203.35
CAGELESS / POT BAY OPTIONS
Standard Equipment Bay Each (CLEC Provided)
Non-Standard Cabinet Bay Each (CLEC Provided)
VF/DS0 Termination Panel Each (CLEC Provided)
VF/DS0 Termination Module Each (CLEC Provided)
DDP-1 Panel Each (CLEC Provided)
DDP-1 Jack Access Card Each (CLEC Provided)
DS3/STS-1 Interconnect Panel Each (CLEC Provided)
DS3 Interconnect Module Each (CLEC Provided)
Fiber Optic Splitter Panel Each (CLEC Provided)
Fiber Termination Dual Module Each (CLEC Provided)
CEV, HUT, CABINET
24 Foot CEV 2 Inch Mounting Space $1.64 
16 Foot CEV 2 Inch Mounting Space $1.77 
Maxi-Hut 2 Inch Mounting Space $0.77 
Mini-Hut 2 Inch Mounting Space $1.33 
Large Cabinet 2 Inch Mounting Space $1.63 
Medium Cabinet 2 Inch Mounting Space $2.19 
Small Cabinet 2 Inch Mounting Space $3.29 
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) $3.86 $156.02 
Voice Grade Arrangement 100 Shielded Pairs (CLEC provides cable) $3.86 $156.02 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
209
210
211
212
213

DS1 Arrangement - DCS 28 DS1 (CLEC provides cable) $295.42 $3,105.79 
DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) $6.07 $486.89 
DS3 Arrangement - DCS 1 DS3 (CLEC provides cable) $115.30 $1,809.40 
DS3 Arrangement - DSX 1 DS3 (CLEC provides cable) $5.69 $116.67 
Fiber Arrangement 12 Fiber Pairs (CLEC provides cable) $3.76 $495.49 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
214
215
216
217
218
219
220
221
222
223
224
225
226
227
228
229
230
231
232
233
234

235
236
237
238
239
240
241
242
243
244

245

246

247
248
249
250
251
252
253
254
255
256
257
258
259
260
261
262
263
264
265
266
267
268
269

270
271
272
273
274
275
276
277
278
279
280
281
282
283

CLEC TO CLEC CONNECTION
Cable Racking and Hole for Optical Per Cable $0.82 
Cable Racking and Hole for DS1 Per Cable $0.57 
Cable Racking and Hole for DS3 Per Cable $0.50 
Route Design $424.88
Connection for DS1 Per 28 Circuits (CLEC provides cable) $0.18 $0.00
Connection for DS3 Per Circuit (CLEC provides cable) $0.12 $0.00
Connection for Optical Per Cable (CLEC provides cable) $0.31 $0.00
PROJECT MANAGEMENT
CEV, HUT & CABINET
Project Coordination Per CLEC Application $631.17 
TIME SENSITIVE ACTIVITIES
PRE-VISITS
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 
Comm. Tech - Craft Per 1/4 Hour $19.60 
CO Manager - 1st Level Per 1/4 Hour $19.72 
Floor Space Planning - 1st Level Per 1/4 Hour $19.24 
CONSTRUCTION VISITS
Project Manager - 1st Level Per 1/4 Hour $19.24 
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 

SBC-PROVISIONED FACILITIES & 
EQUIPMENT: CAGELESS
REAL ESTATE
Site Conditioning Per Frame (Standard Bay=10 sq ft) $92.81 
Safety & Security Per Frame (Standard Bay=10 sq ft) $195.57 
Floor Space Usage Per Frame (Standard Bay=10 sq ft) $64.21 
COMMON SYSTEMS
Common Systems - Cageless Per Frame (Standard Bay=10 sq ft) $9.35 $760.45 
PLANNING
Planning - Central Office Per Frame (Standard Bay=10 sq ft) $1.13 $75.54 
Planning Per Request $4,601.93 

Planning - Subsequent Inter. Cabling Per Request $2,267.04 

Planning - Subsequent Power Cabling Per Request $2,306.10 

Planning - Subs. Inter./Power Cabling Per Request $2,884.60 
Planning - Non-Standard Per Request $1,436.00 
POWER PROVISIONING
Power Panel:
50 Amp Per Power Panel $15.77 $3,079.47 
200 Amp Per Power Panel $18.75 $3,659.46 
Power Cable and Infrastructure:
2-20 Amp Feeds Per 2-20 Amp Power Feeds $7.74 $2,262.52 
2-50 Amp Feeds Per 2-50 Amp Power Feeds $9.57 $2,749.10 
2-100 Amp Feeds Per 2-100 Amp Power Feeds $11.39 $3,236.32
Equipment Grounding:
Ground Cable Placement Per Frame $0.33 $15.32 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
CEV, HUT & Cabinets Per 2 inch mounting space $1.27 
FIBER CABLE PLACEMENT
Central Office:
Fiber Cable Per Fiber Cable Sheath $4.85 $1,619.88
Entrance Conduit Per Fiber Cable Sheath $8.76 
CEV, HUT & Cabinets:
Fiber Cable Placement Per Fiber Cable Sheath $53.58
Entrance Conduit Per Fiber Cable Sheath $2.61 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
Space Availability Report Per Premise $168.04
Security Access / ID Cards Per Five Cards $123.35
Security Access / ID Cards/Expedite Per Five Cards $203.35
CAGELESS / POT BAY OPTIONS
Standard Equipment Bay Each $8.89 $721.28
Non-Standard Cabinet Bay Each $17.78 $3,470.81
VF/DS0 Termination Panel/Module Each $3.10 $605.64
DDP-1 Panel/Jack Access Card Each $8.08 $1,576.65
DS3/STS-1 Interconnect Panel Each $2.38 $465.47
DS3 Interconnect Module Each $0.45 $87.35
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
284
285

Fiber Optic Splitter Panel Each $1.52 $297.00
Fiber Termination Dual Module Each $1.37 $267.88
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
286
287
288
289
290
291
292
293
294
295
296
297
298
299
300
301
302
303
304
305
306
307
308
309
310
311
312
313
314
315
316
317
318
319
320
321
322
323

324
325
326
327
328
329
330
331
332
333

334

335

336
337
338
339
340
341
342
343

344

345

346
347
348
349
350
351
352
353

CEV, HUT, CABINET
24 Foot CEV 2 Inch Mounting Space $1.64 
16 Foot CEV 2 Inch Mounting Space $1.77 
Maxi-Hut 2 Inch Mounting Space $0.77 
Mini-Hut 2 Inch Mounting Space $1.33 
Large Cabinet 2 Inch Mounting Space $1.63 
Medium Cabinet 2 Inch Mounting Space $2.19 
Small Cabinet 2 Inch Mounting Space $3.29 
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs $4.92 $1,027.16 
Voice Grade Arrangement 100 Shielded Pairs $4.92 $1,027.16 
DS1 Arrangement - DCS 28 DS1 $297.44 $3,613.06 
DS1 Arrangement - DSX 28 DS1 $9.79 $1,346.48 
DS3 Arrangement - DCS 1 DS3 $115.58 $2,181.58 
DS3 Arrangement - DSX 1 DS3 $7.14 $603.89 
Fiber Arrangement 12 Fiber Pairs (24 Fiber Strands) $6.55 $1,779.78 
CLEC TO CLEC CONNECTION
Cable Racking and Hole for Optical Per Cable $0.82 
Cable Racking and Hole for DS1 Per Cable $0.57 
Cable Racking and Hole for DS3 Per Cable $0.50 
Route Design $424.88
Connection for DS1 Per 28 Circuits $1.41 $982.35
Connection for DS3 Per Circuit $1.30 $433.86
Connection for Optical (Fiber) Per Cable $1.38 $1,404.07
PROJECT MANAGEMENT
CEV, HUT & CABINET
Project Coordination Per CLEC Application $631.17 
TIME SENSITIVE ACTIVITIES
PRE-VISITS
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 
Comm. Tech - Craft Per 1/4 Hour $19.60 
CO Manager - 1st Level Per 1/4 Hour $19.72 
Floor Space Planning - 1st Level Per 1/4 Hour $19.24 
CONSTRUCTION VISITS
Project Manager - 1st Level Per 1/4 Hour $19.24 
Colloc. Ser. Mgr. - 2nd Level Per 1/4 Hour $23.23 

CLEC-PROVISIONED FACILITIES & 
EQUIPMENT: CAGED COMMON
REAL ESTATE
Site Conditioning Per Frame (Standard Bay=10 sq ft) $92.81 
Safety & Security Per Frame (Standard Bay=10 sq ft) $195.57 
Floor Space Usage Per Linear Foot $24.87 
COMMON SYSTEMS
Common Systems - Common Per Linear Foot $3.62 $294.37 
PLANNING
Planning - Central Office Per Linear Foot $0.44 $29.24 
Planning Per Request $4,601.93 

Planning - Subsequent Inter. Cabling Per Request $2,267.04 

Planning - Subsequent Power Cabling Per Request $2,306.10 

Planning - Subs. Inter./Power Cabling Per Request $2,884.60 
Planning - Non-Standard Per Request $1,436.00 
POWER PROVISIONING
Power Panel:
50 Amp Per Power Panel (CLEC provides)
200 Amp Per Power Panel (CLEC provides)
Power Cable and Infrastructure:
Power Cable Rack Per Four Power Cables or Quad

2-20 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided) $0.25 $48.23

2-50 Amp Feeds Per 2-50 Amp Power Feeds (CLEC Provided) $0.25 $48.23

2-100 Amp Feeds Per 2-100 Amp Power Feeds (CLEC Provided) $0.25 $48.23
Equipment Grounding:
Ground Cable Placement Per Linear Foot $0.13 $5.93 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
FIBER CABLE PLACEMENT
Central Office:
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)

354
355

Fiber Cable 
Per Fiber Cable Sheath (CLEC Vendor Pulls 
Cable) $4.85 $809.13

Entrance Conduit Per Fiber Cable Sheath $8.76 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)

356
357
358
359
360
361
362
363
364
365
366
367
368
369
370
371
372
373
374
375

376
377

378
379
380
381
382
383
384
385
386
387

388

389

390
391
392
393
394
395
396
397
398
399
400
401
402
403
404
405
406
407
408

409
410
411
412
413
414
415
416
417
418
419
420
421
422
423

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
Space Availability Report Per Premise $168.04
Security Access / ID Cards Per Five Cards $123.35 
Security Access / ID Cards/Expedite Per Five Cards $203.35
CAGE COMMON COSTS
Cage Preparation Per Linear Foot $1.00 $157.00
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) $3.86 $156.02 
Voice Grade Arrangement 100 Shielded Pairs (CLEC provides cable) $3.86 $156.02 
DS1 Arrangement - DCS 28 DS1 (CLEC provides cable) $295.42 $3,105.79 
DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) $6.07 $486.89 
DS3 Arrangement - DCS 1 DS3 (CLEC provides cable) $115.30 $1,809.40 
DS3 Arrangement - DSX 1 DS3 (CLEC provides cable) $5.69 $116.67 
Fiber Arrangement 12 Fiber Pairs (CLEC provides cable) $3.76 $495.49 
RSM Option
Additional Dedicated HVAC Charge per request $3,100.00 

Dedicated power Plant Floor Space per request $394.00 

SBC-PROVISIONED FACILITIES & 
EQUIPMENT: CAGED COMMON
REAL ESTATE
Site Conditioning Per Bay $92.81 
Safety & Security Per Frame $195.57 
Floor Space Usage Per Linear Foot $24.87 
COMMON SYSTEMS
Common Systems - Common Per Linear Foot $3.62 $294.37 
PLANNING
Planning - Central Office Per Linear Foot $0.44 $29.24 
Planning Per Request $4,601.93 

Planning - Subsequent Inter. Cabling Per Request $2,267.04 

Planning - Subsequent Power Cabling Per Request $2,306.10 

Planning - Subs. Inter./Power Cabling Per Request $2,884.60 
Planning - Non-Standard Per Request $1,436.00 
POWER PROVISIONING
Power Panel:
50 Amp Per Power Panel $15.77 $3,079.47 
200 Amp Per Power Panel $18.75 $3,659.46 
Power Cable and Infrastructure:
2-20 Amp Feeds Per 2-20 Amp Power Feeds $7.74 $1,570.84 
2-50 Amp Feeds Per 2-50 Amp Power Feeds $9.57 $1,954.85 
2-100 Amp Feeds Per 2-100 Amp Power Feeds $11.39 $2,344.44
Equipment Grounding:
Ground Cable Placement Per Linear Foot $0.13 $5.93 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
FIBER CABLE PLACEMENT
Central Office:
Fiber Cable Per Fiber Cable Sheath $4.85 $1,619.88
Entrance Conduit Per Fiber Cable Sheath $8.76 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
Space Availability Report Per Premise $168.04
Security Access / ID Cards Per Five Cards $123.35
Security Access / ID Cards/Expedite Per Five Cards $203.35
CAGE COMMON COSTS
Cage Preparation Per Linear Foot $1.00 $157.00
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs $4.92 $1,027.16 
Voice Grade Arrangement 100 Shielded Pairs $4.92 $1,027.16 
DS1 Arrangement - DCS 28 DS1 $297.44 $3,613.06 
DS1 Arrangement - DSX 28 DS1 $9.79 $1,346.48 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
424
425
426

DS3 Arrangement - DCS 1 DS3 $115.58 $2,181.58 
DS3 Arrangement - DSX 1 DS3 $7.14 $603.89 
Fiber Arrangement 12 Fiber Pairs (24 Fiber Strands) $6.55 $1,779.78 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
427
428

429
430

431
432
433
434
435
436
437
438
439
440

441

442

443
444
445
446

447

448
449
450
451
452
453
454
455
456
457
458
459
460
461

462
463
464
465
466
467
468
469
470
471
472
473
474
475
476
477
478
479
480
481
482
483
484

485
486
487
488
489
490
491
492

RSM Option
Additional Dedicated HVAC Charge Per Request $3,100.00 

Dedicated power Plant FLoor Space Per Request $394.00 

CLEC-PROVISIONED FACILITIES & 
EQUIPMENT: VIRTUAL
REAL ESTATE
Site Conditioning Per Frame $92.81 
Safety & Security Per Frame $195.57 
Floor Space Usage Per Frame $28.91 
COMMON SYSTEMS
Common Systems - Standard Per Frame $10.75 
Common Systems - Non-Standard Per Cabinet $19.36 
PLANNING
Planning Per Request $5,555.76 

Planning - Subsequent Inter. Cabling Per Request $2,224.49 

Planning - Subsequent Power Cabling Per Request $2,303.84 

Planning - Subs. Inter./Power Cabling Per Request $2,882.61 
POWER PROVISIONING
Power Cable and Infrastructure:
Power Cable Rack Per Four Power Cables or Quad

2-20 Amp Feeds Per 2-20 Amp Power Feeds (CLEC Provided) $0.52 

2-50 Amp Feeds Per 2-50 Amp Power Feeds (CLEC Provided) $0.52 
Equipment Grounding:
Ground Cable Placement Per Frame $0.36 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
CEV, HUT & Cabinets Per 2 inch mounting space $1.27 
FIBER CABLE PLACEMENT
Central Office:
Fiber Cable Per Fiber Cable Sheath $11.01 $1,971.42
Entrance Conduit Per Fiber Cable Sheath $8.17 
CEV, HUT & Cabinets:
Fiber Cable Placement Per Fiber Cable Sheath $53.58
Entrance Conduit Per Fiber Cable Sheath $2.61 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
VIRTUAL FRAME OPTIONS
Standard Equipment Bay Each (CLEC Provided) $0.00 
CEV, HUT, CABINET
24 Foot CEV 2 Inch Mounting Space $1.64 
16 Foot CEV 2 Inch Mounting Space $1.77 
Maxi-Hut 2 Inch Mounting Space $0.77 
Mini-Hut 2 Inch Mounting Space $1.33 
Large Cabinet 2 Inch Mounting Space $1.63 
Medium Cabinet 2 Inch Mounting Space $2.19 
Small Cabinet 2 Inch Mounting Space $3.29 
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) $3.86 $225.02 
Voice Grade Arrangement 100 Shielded Pairs (CLEC provides cable) $3.86 $225.02 
DS1 Arrangement - DCS 28 DS1 (CLEC provides cable) $295.42 $3,496.22 
DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) $6.07 $651.13 
DS3 Arrangement - DCS 1 DS3 (CLEC provides cable) $115.30 $2,186.12 
DS3 Arrangement - DSX 1 DS3 (CLEC provides cable) $5.69 $204.42 
Fiber Arrangement 12 Fiber Pairs (CLEC provides cable) $10.47 $152.71 

VIRTUAL TO VIRTUAL CONNECTION
Cable Racking and Hole for Optical Per Cable $0.90 
Cable Racking and Hole for DS1 Per Cable $0.49 
Cable Racking and Hole for DS3 Per Cable $0.35 
Route Design $463.36
Connection for DS1 Per 28 Circuits (CLEC provides cable) $0.41 $0.00
Connection for DS3 Per Circuit (CLEC provides cable) $0.27 $0.00
Connection for Optical Per Cable (CLEC provides cable) $0.81 $0.00
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
493
494
495

PROJECT MANAGEMENT
CEV, HUT & CABINET
Project Coordination Per CLEC Application Augment $631.17 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)

496
497

498

499

500

501

502

503
504
505
506
507
508
509
510
511
512
513
514
515
516
517

518
519
520
521
522
523
524
525
526
527
528
529
530
531
532
533
534
535
536
537
538
539
540
541
542
543
544
545
546
547

548
549
550
551
552
553
554
555
556
557
558
559
560
561

EQUIPMENT MAINTENANCE AND 
SECURITY ESCORT
CENTRAL OFFICE TYPE
Staffed CO During Normal Business 
Hours Per 1/4 Hour $15.15 
Staffed CO During Outside Normal 
Business Hours 4 Hour Minium - Initial $242.35 
Staffed CO During Outside Normal 
Business Hours Per 1/4 Hour - Additional $15.15 
Not Staffed CO/RT During Normal 
Business Hours Per 1/4 Hour $15.15 
Not Staffed CO/RT During Outside 
Normal Business Hours 4 Hour Minium - Initial $242.35 
Not Staffed CO/RT During Outside 
Normal Business Hours Per 1/4 Hour - Additional $15.15 
CEV, HUT & CABINET
Per  Visit 4 Hour Minium - Initial $242.35 
Per  Visit Per 1/4 Hour - Additional $15.15 
ADDITIONAL LABOR ELEMENTS
TRAINING
Communications Tech Per 1/2 Hour $39.21 
CO Manager Per 1/2 Hour $39.45 
Power Engineer Per 1/2 Hour $38.47 
Equipment Engineer Per 1/2 Hour $38.47 
EQUIPMENT EVALUATION COST
Equipment Engineer Per 1/2 Hour $38.47 
TEST AND ACCEPTANCE
Communications Tech Per 1/2 Hour $39.21 

SBC-PROVISIONED FACILITIES & 
EQUIPMENT: VIRTUAL
REAL ESTATE
Site Conditioning Per Frame $92.81 
Safety & Security Per Frame $195.57 
Floor Space Usage Per Frame $28.91 
COMMON SYSTEMS
Common Systems - Standard Per Frame $10.75 
Common Systems - Non-Standard Per Frame $19.36 
PLANNING
Planning Per Request $5,555.76 
Planning - Subsequent Inter. Cabling Per Request $2,224.49 
Planning - Subsequent Power Cabling Per Request $2,303.84 
Planning - Subs. Inter./Power Cabling Per Request $2,882.61 
POWER PROVISIONING
Power Cable and Infrastructure:
2-20 Amp Feeds Per 2-20 Amp Power Feeds $7.74 $1,570.84 
2-50 Amp Feeds Per 2-50 Amp Power Feeds $9.57 $1,954.85 
Equipment Grounding:
Ground Cable Placement Per Frame $0.36 
DC POWER AMPERAGE CHARGE
HVAC Per 10 Amps $14.62 
Per Amp Per Amp $10.61 
CEV, HUT & Cabinets Per 2 inch mounting space $1.27 
FIBER CABLE PLACEMENT
Central Office:
Fiber Cable Per Fiber Cable Sheath $11.01 $1,971.42
Entrance Conduit Per Fiber Cable Sheath $8.17 
CEV, HUT & Cabinets:
Fiber Cable Placement Per Fiber Cable Sheath $53.58
Entrance Conduit Per Fiber Cable Sheath $2.61 

MISCELLANEOUS & OPTIONAL COST:
MISCELLANEOUS COSTS
Timing Lead (1 pair per circuit) Per Linear Foot, Per pair $0.08 $14.81
Bits Timing Per two circuits $3.58 $698.82
VIRTUAL FRAME OPTIONS
Standard Equipment Bay Each $22.19 
CEV, HUT, CABINET
24 Foot CEV 2 Inch Mounting Space $1.64 
16 Foot CEV 2 Inch Mounting Space $1.77 
Maxi-Hut 2 Inch Mounting Space $0.77 
Mini-Hut 2 Inch Mounting Space $1.33 
Large Cabinet 2 Inch Mounting Space $1.63 
Medium Cabinet 2 Inch Mounting Space $2.19 
Small Cabinet 2 Inch Mounting Space $3.29 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
562
563
564
565
566
567
568
569
570

571
572
573
574
575
576
577
578
579
580
581

582
583

584

585

586

587

588

589
590
591
592
593
594
595
596
597
598
599
600
601
602
603

604
605
606
607
608
609
610
611

612

613

614

615
616

617
618
619
620

INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs $4.94 $1,481.37 
Voice Grade Arrangement 100 Shielded Pairs $4.94 $1,481.37 
DS1 Arrangement - DCS 28 DS1 $297.44 $4,067.27 
DS1 Arrangement - DSX 28 DS1 $9.79 $1,800.69 
DS3 Arrangement - DCS 1 DS3 $115.59 $2,635.79 
DS3 Arrangement - DSX 1 DS3 $7.14 $1,058.10 
Fiber Arrangement 12 Fiber Pairs (24 Fiber Strands) $6.55 $1,996.19 

VIRTUAL TO VIRTUAL CONNECTION
Cable Racking and Hole for Optical Per Cable $0.90 
Cable Racking and Hole for DS1 Per Cable $0.49 
Cable Racking and Hole for DS3 Per Cable $0.35 
Route Design $463.36
Connection for DS1 Per 28 Circuits $3.34 $930.53
Connection for DS3 Per Circuit $3.26 $706.77
Connection for Optical Per Cable $3.32 $1,095.09
PROJECT MANAGEMENT
CEV, HUT & CABINET
Project Coordination Per CLEC Application Augment $631.17 
EQUIPMENT MAINTENANCE AND 
SECURITY ESCORT
CENTRAL OFFICE TYPE
Staffed CO During Normal Business 
Hours Per 1/4 Hour $15.15 
Staffed CO During Outside Normal 
Business Hours 4 Hour Minium - Initial $242.35 
Staffed CO During Outside Normal 
Business Hours Per 1/4 Hour - Additional $15.15 
Not Staffed CO/RT During Normal 
Business Hours Per 1/4 Hour $15.15 
Not Staffed CO/RT During Outside 
Normal Business Hours 4 Hour Minium - Initial $242.35 
Not Staffed CO/RT During Outside 
Normal Business Hours Per 1/4 Hour - Additional $15.15 
CEV, HUT & CABINET
Per  Visit 4 Hour Minium - Initial $242.35 
Per  Visit Per 1/4 Hour - Additional $15.15 
ADDITIONAL LABOR ELEMENTS
TRAINING
Communications Tech Per 1/2 Hour $39.21 
CO Manager Per 1/2 Hour $39.45 
Power Engineer Per 1/2 Hour $38.47 
Equipment Engineer Per 1/2 Hour $38.47 
EQUIPMENT EVALUATION COST
Equipment Engineer Per 1/2 Hour $38.47 
TEST AND ACCEPTANCE
Communications Tech Per 1/2 Hour $39.21 

CLEC-PROVISIONED FACILITIES & 
EQUIPMENT: ADJACENT ON-SITE
PLANNING
Planning - Initial Per Request $9,268.73 
Planning - Subsequent Per Request $1,606.77 
REAL ESTATE
Land Rental Per Square Foot $0.44 
POWER PROVISIONING
Power Cable and Infrastructure:

2-100 Amp Feeds
Per 2-100 Amp Power Feeds (CLEC provides 
cable)

2-200 Amp Feeds
Per 2-200 Amp Power Feeds (CLEC provides 
cable)

2-300 Amp Feeds
Per 2-300 Amp Power Feeds (CLEC provides 
cable)

2-400 Amp Feeds
Per 2-400 Amp Power Feeds (CLEC provides 
cable)

AC Service:
Extension of 100 Amp AC Service 
(Opt.) Per Request $6,447.00
AC Usage Per KWH $0.05 
DC POWER AMPERAGE CHARGE
Per Amp Per Amp $10.61 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
621

622
623
624
625
626

627
628
629
630

631
632
633
634
635
636
637
638
639
640
641

642
643
644
645
646
647
648
649
650
651
652
653
654

655
656
657
658
659
660
661
662
663
664

665
666
667
668

669
670
671
672
673
674
675
676
677
678
679

680
681
682
683
684

FIBER CABLE PLACEMENT

Fiber Installation
Per Fiber Cable Sheath (CLEC Vendor Pulls 
Cable) $2.13 $488.48

Entrance Fiber Racking Per Rack/Conduit Duct $1.55 
CABLE RACK
DC Power Cable Rack Per Rack $13.64 $2,667.22
Fiber Cable Rack Per Rack $20.63 
Interconnection Arrangement (Copper) 
Racking Per Rack $30.63 
CONDUIT PLACEMENT
DC Power Cable Rack Per Rack $7,386.71
Fiber Cable Rack Per Rack $4,711.89
Interconnection Arrangement (Copper) 
Racking Per Rack $5,545.50
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs (CLEC provides cable) $3.86 $156.02 
Voice Grade Arrangement 100 Shielded Pairs (CLEC provides cable) $3.86 $156.02 
DS1 Arrangement - DCS 28 DS1 (CLEC provides cable) $295.42 $3,105.79 
DS1 Arrangement - DSX 28 DS1 (CLEC provides cable) $6.07 $486.89 
DS3 Arrangement - DCS 1 DS3 (CLEC provides cable) $115.30 $1,809.40 
DS3 Arrangement - DSX 1 DS3 (CLEC provides cable) $5.69 $116.67 
Fiber Arrangement 12 Fiber Pairs (CLEC provides cable) $3.76 $495.49 

SBC-PROVISIONED FACILITIES & 
EQUIPMENT: ADJACENT ON-SITE
PLANNING
Planning - Initial Per Request $9,268.73 
Planning - Subsequent Per Request $1,606.77 
REAL ESTATE
Land Rental Per Square Foot $0.44 
POWER PROVISIONING
Power Cable and Infrastructure:
2-100 Amp Feeds Per 2-100 Amp Power Feeds $13.84 $7,853.86 
2-200 Amp Feeds Per 2-200 Amp Power Feeds $13.84 $14,584.00 
2-300 Amp Feeds Per 2-300 Amp Power Feeds $13.84 $20,338.00
2-400 Amp Feeds Per 2-400 Amp Power Feeds $13.84 $28,143.00
AC Service:
Extension of 100 Amp AC Service 
(Opt.) Per Request $6,447.00
AC Usage Per KWH $0.05 
DC POWER AMPERAGE CHARGE
Per Amp Per Amp $10.61 
FIBER CABLE PLACEMENT
Fiber Installation Per Fiber Cable Sheath $2.13 $976.96
Entrance Fiber Racking Per Rack/Conduit Duct $1.55 
CABLE RACK
DC Power Cable Rack Per Rack $13.64 $2,667.22
Fiber Cable Rack Per Rack $20.63 
Interconnection Arrangement (Copper) 
Racking Per Rack $30.63 
CONDUIT PLACEMENT
DC Power Cable Rack Per 2-Duct $7,386.71
Fiber Cable Rack Per 1-Duct $4,711.89
Interconnection Arrangement (Copper) 
Racking Per 2-Duct $5,545.50
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade Arrangement 100 Copper Pairs $6.19 $1,371.93 
Voice Grade Arrangement 100 Shielded Pairs $6.19 $1,371.93 
DS1 Arrangement - DCS 28 DS1 $439.98 $2,341.45 
DS1 Arrangement - DSX 28 DS1 $35.04 $2,341.45 
DS3 Arrangement - DCS 1 DS3 $242.36 $598.33 
DS3 Arrangement - DSX 1 DS3 $12.36 $598.33 
Fiber Arrangement 12 Fiber Pairs(24 Fiber Strands) $8.25 $3,751.22 

CLEC-PROVISIONED FACILITIES & 
EQUIPMENT: ADJACENT OFF-SITE
PLANNING
Planning Per Request $1,254.32 
CONDUIT
Conduit Space Per Innerduct $1.17 
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SBC-13STATE
COLLOCATION RATE SUMMARY

April 14, 2004

 13-STATE/CLEC
EFFECTIVE DATE:

1

A B C D E F

Product Type Rate Element Description USOCs
Current Monthly 
Recurring Rate

Current Non-
Recurring Rate 

(Initial)

Current Non-
Recurring Rate 

(Additional)
685
686

687

688

689

690

691
692

693
694
695
696
697
698
699
700
701
702
703
704

INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION

Voice Grade/DS0 Arrangement
900 DS0 (Hole, Racking, MDF) (CLEC Vendor 
Pulls and Installs Cable) $311.43 

DS1 Arrangement - DCS
28 DS1 (Hole, Racking, DCS) (CLEC Vendor 
Pulls and Installs Cable) $439.96 

DS1 Arrangement - DSX
28 DS1 (Hole, Racking, DSX) (CLEC Vendor 
Pulls and Installs Cable) $35.03 

DS1 Arrangement - MDF
450 DS1 (Hole, Racking, MDF) (CLEC Vendor 
Pulls and Installs Cable) $311.43 

Fiber Arrangement
12 Fiber Pairs (Hole, Racking, FDF) (CLEC 
Vendor Pulls and Installs Cable) $9.02 

SBC-PROVISIONED FACILITIES & 
EQUIPMENT: ADJACENT OFF-SITE
PLANNING
Planning Per Request $1,254.32 
CONDUIT
Conduit Space Per Innerduct $1.17 
INTERCONNECTION COSTS:
ILEC TO CLEC CONNECTION
Voice Grade/DS0 Arrangement 900 DS0 $311.43 $485.31 
DS1 Arrangement - DCS 28 DS1 $439.96 $1,830.99 
DS1 Arrangement - DSX 28 DS1 $35.03 $1,830.99 
DS1 Arrangement - MDF 450 DS1 $311.43 $485.31 
Fiber Arrangement 12 Fiber Pairs (24 Fiber Strands) $9.02 $3,370.20 
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1 INTRODUCTION 
 

This Appendix sets forth terms and conditions for Intercarrier Compensation between SBC 
ILLINOIS and MCIm. 

 
2 TRANSMISSION AND ROUTING OF TELEPHONE EXCHANGE SERVICE TRAFFIC 

RELEVANT TO COMPENSATION 
 

2.1 The Telecommunications traffic exchanged between MCIm and SBC ILLINOIS will be 
classified as either Section 251(b)(5) Traffic, ISP-Bound Traffic Local Calls, Transit 
Traffic, intraLATA Toll Traffic, or interLATA Toll Traffic.  The Parties agree that, 
notwithstanding the classification of traffic under this Appendix, either Party is free to 
define its own local service areas for the purpose of providing telecommunications 
services to its own customers. The provisions of this Appendix apply to calls originated 
over the originating carrier’s facilities or a carrier providing telecommunications services 
utilizing Lawful Unbundled Network Elements; they do not apply to traffic originated over 
facilities provided under local Resale arrangements. 

 
2.2 Rates for transport and termination of Local Traffic must be symmetrical.  For purposes 

of this section, symmetrical means that the amount charged for each rate element MCIm 
may assess SBC TEXAS for the transport and termination of Local Traffic will be the 
same as the amount charged for each rate element which SBC TEXAS may assess 
MCIm for the transport and termination of Local Traffic. 

 
2.3 Reciprocal compensation applies for transport and termination of Section 251(b)(5) 

Traffic Local Calls.  When an end user customer originates Section 251(b)(5) Traffic a 
Local Call, the originating Party shall compensate the terminating Party for the transport 
and termination of such Section 251(b)(5) Traffic Local Calls at the rate(s) provided in 
Appendix Pricing.  “Local Calls”, for purposes of intercarrier compensation, are 
calls that originate from or terminate to area codes and prefixes (NPA/NXXs) rated 
within the same common local and common mandatory local calling area, i.e., 
within the same or different SBC TEXAS Exchange(s) that participate in the same 
common local or common mandatory local calling area as outlined in the 
applicable state Local Exchange Tariff.   For purposes of intercarrier 
compensation, "Section 251(b)(5) Traffic" will be compensated depending on the 
End Office or Tandem serving arrangement, so long as the originating End User 
Customer of one Party and the Terminating End User Customer of the other Party 
are: 

 
(i) both physically located in the same SBC-ILLINOIS Local Exchange Area as 

defined in the SBC ILLINOIS Local (or “General”) Exchange Tariff on file 
with the applicable state commission or regulatory agency;  or 

 
(ii) both physically located within neighboring SBCILLINOIS Local Exchange 

Areas that are within the same common mandatory local calling area. This 
includes, but is not limited to, mandatory Extended Area Service (EAS) or 
other mandatory extended local calling. 

 
In accordance with the FCC’s Order on Remand Report and Order, In the Matter of 
Implementation of the Local Compensation Provisions in the Telecommunications 
Act of 1996, Intercarrier Compensation for ISP-Bound Traffic, FCC 01-131, CC 
Docket Nos. 96-98, 99-68 (rel. April, 27, 2001) (“FCC ISP Compensation Order”), 
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“ISP-Bound Traffic” is limited to telecommunications traffic exchanged between 
MCIm and SBC ILLINOIS in which the originating end user of one Party and the 
terminating ISP of the other Party are: 

 
(i) both physically located in the same SBC ILLINOIS Local Exchange Area as 

defined by SBC ILLINOIS Local (or “General”) Exchange Tariff on file with 
the applicable state commission or regulatory agency; or 

 
(ii) both physically located within neighboring SBC ILLINOIS Local Exchange 

Areas that are within the same common mandatory local calling area.  This 
includes, but it is not limited to, mandatory Extended Area Service (EAS), 
mandatory Extended Local Calling Service (ELCS) or other types of 
mandatory expanded local calling scopes. 

 
SBC ILLINOIS has offered to exchange Section 251(b)(5) Traffic and ISP-Bound 
traffic pursuant to the FCC’s interim ISP terminating compensation plan set forth 
in the FCC ISP Compensation Order and such traffic is presumed to be ISP-Bound 
Traffic in accordance with the rebuttable presumption set forth in Section 4.8 of 
this Appendix. 

 
2.4 When traffic is either originated by or terminated to an end user customer served via 

Lawful unbundled Network Element (UNE) switch port, the requirements to record usage 
and to compensate the terminating Party shall remain the same as for switch-based 
service. 

 
2.5 The Parties’ obligation to pay reciprocal compensation to each other shall 

commence on the date the Parties agree that the network is complete (i.e., each 
Party has established its originating trunks as well as any ancillary functions (e.g., 
9-1-1)) and is capable of fully supporting originating and terminating end user 
customers’ traffic.  In addition, the Parties agree that test traffic is not subject to 
compensation pursuant to this Appendix Reciprocal Compensation. 

 
2.6 The Reciprocal Compensation arrangements set forth in this Appendix are not applicable 

to Exchange Access traffic.  All Exchange Access traffic shall continue to be governed by 
the terms and conditions of applicable federal and state tariffs.  The compensation 
arrangements for Section 251(b)(5), as defined in 47 C.F.R. § 51.701(b)(1) and 
subject to change in accordance therewith, are not applicable to (i) Exchange 
Access traffic, Information Access traffic, or Exchange Services for such access 
(ISP-bound Traffic shall be compensated and billed in accordance with Section 4.2 
as agreed to by the parties) (ii) traffic originated by one Party on a number ported 
to its own network that terminates to another number ported on that same Party's 
network or (iii) any other type of traffic found to be exempt from reciprocal 
compensation by the FCC or the Commission and subject to the Change in Law 
provisions of this agreement.  All Exchange Access traffic shall continue to be 
governed by the terms and conditions of applicable state, federal and NECA tariffs. 

 
2.7 Foreign Exchange (FX) services are retail service offerings purchased by FX 

customers which allow such FX customers to obtain exchange service from a 
mandatory local calling area other than the mandatory local calling area where the 
FX customer is physically located.  FX service enables particular end-user 
customers to avoid what might otherwise be toll calls between the FX customer’s 
physical location and customers in the foreign exchange. There are two types of 
FX service: 
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2.7.1 “Dedicated FX Traffic” shall mean those calls routed by means of a 

physical, dedicated circuit delivering dial tone or otherwise serving an end 
user’s station from a serving Central Office (also known as End Office) 
located outside of that station’s mandatory local calling area.  Dedicated FX 
Service permits the end user physically located in one exchange to be 
assigned telephone numbers resident in the serving Central (or End) Office 
in another, “foreign,” exchange, thereby creating a local presence in that 
“foreign” exchange. 

 
2.7.2 Virtual Foreign Exchange (FX) Traffic” and “FX-type Traffic” shall refer to 

those calls delivered to telephone numbers that are rated as local to the 
other telephone numbers in a given mandatory local calling area, but where 
the recipient end user’s station assigned that telephone number is 
physically located outside of that mandatory local calling area.  Virtual FX 
Service also permits an end user physically located in one exchange to be 
assigned telephone numbers resident in the serving Central (or End) Office 
in another, foreign,” exchange, thereby creating a local presence in the 
“foreign” exchange.  Virtual FX Service differs from Dedicated FX Service, 
however, in that Virtual FX end users continue to draw dial tone or are 
otherwise served from a Central (or End) Office which may provide service 
across more than one Commission-prescribed mandatory local calling 
area, whereas Dedicated FX Service end users draw dial tone or are 
otherwise served from a Central (or End) Office located outside their 
mandatory calling area. 

 
2.8 “FX Telephone Numbers” (also known as “NPA-NXX” codes) shall be those 

telephone numbers with different rating and routing points relative to a given 
mandatory local calling area.  FX Telephone Numbers that deliver second dial tone 
and the ability for the calling party to enter access codes and an additional 
recipient telephone number remain classified as Feature Group A (FGA) calls, and 
are subject to the originating and terminating carrier’s tariffed Switched Exchange 
Access rates (also known as “Meet Point Billed” compensation), or if jointly 
provisioned FGA service, subject to the terms and conditions of Appendix FGA. 

 
2.9 The Terminating Carrier shall be responsible for not billing any minutes of use on 

its network that are “Virtual FX Traffic,” “FX-type Traffic,” or “Dedicated FX 
Service” as defined herein.  To the extent minutes of use are nevertheless billed 
and paid by the originating carrier, but later found to be Virtual FX, Dedicated FX, 
or FX-type Traffic that should have been subject to Bill and Keep, the terminating 
carrier will be responsible for reimbursing the originating carrier the amount of 
compensation paid, plus interest at the interest rate defined in the originating 
carrier’s Switched Access Tariff. 

 
2.10 To the extent that the Parties jointly provide the Dedicated FX circuit serving the 

end user, the terms of Appendix FGA (as amended) shall apply for the joint 
revenue sharing between ILEC and CLEC. 

 
2.11 To the extent that ISP-Bound traffic is calls are provisioned via Virtual FX Traffic, 

Dedicated FX Traffic, or other FX-type arrangement, it is subject to the 
compensation mechanism of Bill and Keep. 
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2.12 The Parties recognize and agree that ISP and Internet traffic (excluding ISP-Bound 
Traffic as defined above in Section 2.2) could also be traded outside of the 
applicable local calling scope, or routed in ways that could make the rates and rate 
structures for Section 251(b)(5) Traffic and the FCC’s ISP Terminating 
Compensation Plan above does not apply including, but not limited, to ISP calls 
that fit the definitions of the following traffic: 

 
o FX Traffic 
o IntraLATA Interexchange Traffic 
o InterLATA Interexchange Traffic 
o 800, 888, 877, ("8YY") Traffic 
o Feature Group A Traffic  
o Feature Group D Traffic 

 
2.12.1 The Parties agree that, for the purposes of this Attachment, either Parties' 

end users remain free to place calls to an ISP under any of the above 
classifications.  Notwithstanding anything to the contrary herein, to the 
extent such calls to an ISP are placed, the Parties agree that FCC’s ISP 
Terminating Compensation Plan (including Options 1 and 2) do not apply, 
and that the rates, terms and conditions in this Agreement for such 
category of traffic shall apply, including but not limited to rating and 
routing according to the terminating parties' Exchange Access intrastate 
and/or interstate tariffs. 

 
2.12.2 The Parties agree that physical interconnection, routing, and trunking of 

ISP calls on an Inter-Exchange basis, either IntraLATA or InterLATA, shall 
be as specified in the Agreement for all other traffic exchanged, including 
but not limited to, the need to route over Meet Point Billed trunks. 

 
2.13 Intentionally Omitted. 

 
2.14 Private Line Services include private line-like and special access services and are not 

subject to local reciprocal compensation.  Private Line Services are defined as dedicated 
Telecommunications channels provided between two points or switched among multiple 
points and are used for voice, data, audio or video transmission.  Private Line services 
include, but are not limited to, WATS access lines. 

 
2.15 Exchange Access traffic is the offering by an incumbent or competitive Local Exchange 

Company of services or facilities to an Inter-exchange Carrier for the purpose of the 
origination or termination of telephone Toll Service.  Such traffic includes inter-LATA and 
intra-LATA toll calls and is not subject to reciprocal compensation. 

 
3 RESPONSIBILITIES OF THE PARTIES 
 

3.1 Both Parties to this Appendix will be responsible for the accuracy and quality of the data 
as submitted to the respective parties involved, for traffic originated on each Parties 
respective network. 

 
3.2 For all traffic exchange pursuant to this Agreement including, without limitation, 

Switched Access Traffic and wireless traffic, each Party shall provide Calling Party 
Number as defined in 47 C.F.R. § 64.1600(c) ("CPN") in accordance with Section 3.4 
and shall not strip, alter, modify, add, delete, change, or incorrectly assign any CPN.  
CPN shall, at a minimum, include information that accurately reflects the physical location 
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of the end user customer that originated and/or dialed the call, when including such 
information is technically feasible. Where CPN is not available the Parties agree to 
exchange equivalent signaling data that may be available.  If either Party identifies 
improper incorrect or fraudulent use of local exchange services (including, but not limited 
to PRI, ISDN and/or Smart Trunks) or identifies stripped, altered, modified, added, 
deleted, changed and/or incorrectly assigned CPN, the Parties agree to cooperate with 
one another to investigate and take corrective action.   

 
3.3 Intentionally Omitted 

 
3.4 For traffic which is delivered by SBC ILLINOIS or MCIm to be terminated on the 

other Party’s network, if the percentage of calls passed with CPN  is greater than 
ninety percent (90%), all  calls exchanged without  CPN will be billed as either 
Section 251(b)(5) Traffic or IntraLATA Toll Traffic in direct proportion to the 
minutes of use (MOU) of calls exchanged with CPN.  If the percentage of calls 
passed with CPN is less than 90%, all calls passed without CPN will be billed as 
Intrastate IntraLATA Toll Traffic.   Intentionally Omitted. 

 
3.5 Both Parties will be responsible for passing on any CPN it receives from a third party for 

traffic delivered to the other Party. 
 

3.6 If one Party is passing CPN but the other Party is not properly receiving information, the 
Parties will work cooperatively to correct the problem. 

 
3.7 Loss of Data.  In the event of a loss of data, both Parties shall cooperate to reconstruct 

the lost data within sixty (60) days of notification and if such reconstruction is not 
possible, shall accept a reasonable estimate of the lost data.  This estimate may be 
based on several methodologies involving at least three (3), but no more than twelve (12) 
consecutive months of prior usage data, if available. 

 
 
4 COMPENSATION 
 

4.1 Intentionally Omitted.   
 

4.2 Exchange Only ISP-bound Traffic at the FCC’s Interim ISP Terminating Compensation 
Plan Rate 

 
4.2.1 The ISP-Bound Traffic rates, terms, conditions in this Sections 4.2 apply only to 

the termination of ISP-bound Traffic as defined in herein, with the remainder of 
Section 251(b)(5) Traffic to be compensated at the rates in the Appendix Price 
Schedule.  Only ISP-Bound Traffic is subject to the growth caps, new market 
restrictions and rebuttable presumption stated below. 

 
4.2.2 The Parties agree to compensate each other for the transport and termination of 

ISP-bound Traffic on a minute of use basis, at the rate set forth in Appendix 
Pricing.  

 
4.2.3 Payment of Intercarrier Compensation on ISP-bound Traffic will not vary 

according to whether the traffic is routed through a tandem switch or directly to 
an end office switch. 

 
4.2.4 Compensation for In-Balance Local Calls Section 251(b)(5) Traffic 
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4.2.4.1 The compensation set forth below in Sections 4.2.5 and 4.4 will apply to 

Local Calls Section 251(b)(5) Traffic as defined in Section 2.2 of this 
Appendix. 

 
4.2.5 Applicability of Rates: 

 
4.2.5.1 Bifurcated Rates (Call Set Up and Call Duration).  The Parties agree 

to compensate each other for the transport and termination of Section 
251(b)(5) Traffic Local Calls as set forth in Appendix Pricing (ULS-
Reciprocal Compensation for Termination of Local Traffic and 
Reciprocal Compensation) on a "bifurcated" basis, meaning 
assessing an initial Call Set Up charge on a per Message basis, and 
then assessing a separate Call Duration charge on a per Minute of 
Use (MOU) basis, where ever per Message charges are applicable. 
The following rate elements apply, but the corresponding rates are 
shown in Appendix Pricing. 

 
4.2.5.2 Tandem Serving Rate Elements: 

 
4.2.5.2.1 Tandem Switching - compensation for the use of tandem 

switching only. 
 

4.2.5.2.2 Tandem Transport - compensation for the transmission 
facilities between the local tandem and the end offices 
subtending that tandem. 

 
4.2.5.2.3 End Office Switching in a Tandem Serving Arrangement - 

compensation for the local end office switching and line 
termination necessary to complete the transmission in a 
tandem-served arrangement.  It consists of a call set-up 
rate (per message) and a call duration (per minute) rate. 

 
4.2.5.3 End Office Serving Rate Elements: 

 
4.2.5.3.1 End Office Switching - compensation for the local end office 

switching and line termination necessary to complete the 
transmission in an end office serving arrangement.  It 
consists of a call set-up rate (per message) and a call 
duration (per minute) rate. 

 
4.3 Intentionally Omitted. 

 
4.4 Tandem Interconnection Rate Application 

 
4.4.1 For MCIm traffic that terminates to SBC, Ttransport and termination rates will 

vary according to whether the traffic is routed through a tandem switch or directly 
to an end office switch.  Where MCIm has not affirmatively demonstrated that its 
switch serves a geographic area comparable to the area served by SBC 
ILLINOIS’s tandem switch, MCIm shall be entitled to receive the End Office 
Switching rate set forth in Section 4.2.5.3 above. 

 
4.4.1.1 To qualify for the tandem interconnection rate pursuant to 47 C.F.R. 

§51.711(a)(3), MCIm must affirmatively demonstrate that its switch 
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actually serves a geographic area comparable to the area served by 
SBC’s tandem switch.  For purposes of this Appendix, MCIm’s switch 
actually serves a geographic area comparable to the area served by 
SBC’s tandem when MCIm’s switch is providing local service to NPA-
NXXs assigned or ported to MCIm in the comparable geographic 
area. local dial-tone service to end-users with a minimum of ten (10) 
different Business or Residence premise addresses physically 
located per serving wire center in Number TBD different SBC-
ILLINOIS serving wire center service areas per LATA; and 
terminates less than seventy-five percent (75%) of its total traffic 
terminated to each of  the Number TBD SBC-ILLINOIS serving wire 
center service areas served by MCIm's switch.  MCIm shall be 
entitled to the tandem interconnection rates (tandem switching, 
tandem common transport termination, tandem transport common 
facility, end office set-up and end office duration) for all calls.  
MCIm will use the Commission approved state-wide average of 
fourteen (14) miles for calculating the common transport facility 
rate set forth in Section 4.3.2.  The Parties may mutually agree on a 
blended rate based on the above application of rates. 

 
4.4.1.2 In order to be utilized in the calculation to meet the geographic 

coverage test, each MCIm end user must be physically located in 
the serving wire center and must be served by MCIm via UNE loops 
or self-provisioned loops.  If MCIm qualifies for the tandem 
interconnection rate as provided above, the tandem interconnection 
rate will include a transport mileage of zero miles.  If MCIm has 
more than one switch, each switch must qualify for the tandem 
interconnection rate as set forth above on a switch-by-switch basis. 
Intentionally Omitted. 

 
4.4.2 The Parties agree that MCIm’s switches serve an area comparable to SBC 

ILLINOIS’s tandem switches.  Should disputes arise regarding whether 
MCIm’s switch has affirmatively demonstrating that its switch actually 
serves a geographic area comparable to the area served by an SBC 
ILLINOIS tandem switch, as described above, the Parties shall utilize the 
Dispute Resolution procedures in this Agreement to resolve the dispute.  
MCIm may affirmatively demonstrate that its switch is actually serving a 
geographic area comparable to the area served by an SBC ILLINOIS 
tandem switch in either an arbitration proceeding or other appropriate 
proceeding designated by the Commission, such as a post-interconnection 
agreement dispute proceeding using various network design factors.  If 
MCIm affirmatively demonstrates that its switch is actually serving a 
geographic area comparable to SBC ILLINOIS’ tandem switch in either an 
arbitration proceeding or other appropriate proceeding designated by the 
Commission, at the conclusion of such proceeding, the tandem switching 
and transport rates shall be applied on a going forward basis only.  

 
4.4.3 ISP- bound Traffic Growth Cap 

 
4.4.3.1 On a calendar year basis, as set forth below, each Party agrees LEC 

and ILEC agree to cap its overall compensable ISP-bound Traffic 
minutes of use in the future based upon the 1st Quarter 2001 ISP-
bound Traffic minutes for which that Party LEC was entitled to 
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compensation under its Interconnection Agreement(s) in existence for 
the 1st Quarter of 2001, on the following schedule: 

 
Calendar Year 2001 1st Quarter 2001 compensable ISP-

Bound Traffic minutes, times 4, times 
1.10  

 
Calendar 2002 Year 2001 compensable ISP-Bound 

Traffic minutes, times 1.10 
 

Calendar Year 2003  Year 2002 compensable ISP-Bound 
Traffic minutes 

 
Calendar Year 2004 and thereafter on Year 2002 compensable ISP-Bound 

Traffic minutes 
 

4.4.3.2 Notwithstanding anything contrary herein, in Calendar Year 
2004, the Parties agree that ISP-bound Traffic exchanged 
between the parties during the entire period from June 1 
2004 until December 31, 2004 shall be counted towards 
determining whether MCIm has exceeded the growth caps 
for Calendar Year 2004.  The Parties disagree whether ISP 
Bound Traffic exchanged for the period from January 1, 
2004 to May 31, 2004 pursuant to the Superseding 
Amendment should be counted toward the growth cap for 
ISP-Bound Traffic in Calendar Year 2004, but the Parties 
otherwise agree that the growth cap provisions of this 
Agreement shall be applicable to ISP-bound Traffic in 
Calendar Year 2004 and thereafter under this Agreement as 
described above.  To the extent that either Party believes 
that the other Party's ISP-Bound Traffic has met or 
exceeded the growth cap in 2004 by counting the ISP-Bound 
Traffic exchanged for the period from January 1, 2004 to 
May 31, 2004 towards such growth cap, such Party shall 
notify the other Party and the Parties shall negotiate in good 
faith to reach agreement on the treatment of such ISP-
bound Traffic under Paragraph 8 of the FCC’s ISP 
Compensation Order within thirty (30) days of such notice.  
If the Parties are unable to reach agreement on the 
treatment of such traffic under Paragraph 8 within such 
thirty day period, either Party may submit such dispute to 
the appropriate regulatory or judicial authority for 
determination.  By entering into the Amendment, both 
Parties reserve the right to advocate their respective 
positions relating to Paragraph 8 before state or federal 
commissions whether in bilateral complaint dockets, 
arbitrations under Section 252 of the Act, commission 
established rulemaking dockets, or before any judicial or 
legislative body. 

 
4.5 ISP-Bound Traffic minutes that exceed the applied growth cap will be Bill and Keep.  Bill 

and Keep refers to an arrangement in which neither of two interconnecting parties 
charges the other for terminating traffic that originates on the other party’s network. 
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4.6 Bill and Keep for ISP-bound Traffic in New Markets  

 
4.6.1 In the event MCIm and SBC ILLINOIS have not previously exchanged ISP-bound 

Traffic in any one or more ILLINOIS LATAs, prior to April 18, 2001, Bill and Keep 
will be the reciprocal compensation arrangement for all ISP-bound Traffic 
between MCIm and SBC ILLINOIS for the remaining term of this Agreement in 
any such ILLINOIS LATAs. 

 
4.6.2 In the event MCIm and SBC ILLINOIS have previously exchanged traffic in an 

ILLINOIS LATA, prior to April 18, 2001, the Parties agree that they shall only 
compensate each other for completing ISP-bound Traffic exchanged in that 
ILLINOIS LATA, and that any ISP-bound Traffic in other ILLINOIS LATAs, shall 
be Bill and Keep for the remaining term of this Agreement. 

 
4.6.2.1 Wherever Bill and Keep is the traffic termination arrangement 

between MCIm and SBC ILLINOIS, both Parties shall segregate 
the Bill and Keep traffic from other compensable local traffic 
either (a) by excluding the Bill and Keep minutes of use from 
other compensable minutes of use in the monthly billing 
invoices, or (b) by any other means mutually agreed upon by the 
Parties. 

 
4.7 The Growth Cap and New Market Bill and Keep arrangement applies only to ISP-bound 

Traffic and does not include Transit traffic, IntraLATA Interexchange traffic, or 
InterLATA Interexchange traffic. 

 
4.8 ISP-bound Traffic Rebuttable Presumption 

 
4.8.1 In accordance with Paragraph 79 of the FCC’s ISP Compensation Order, MCIm 

and SBC ILLINOIS agree that there is a rebuttable presumption that any of the 
combined Section 251(b)(5) Traffic and ISP-bound traffic exchanged between 
MCIm and SBC ILLINOIS exceeding a 3:1 terminating to originating ratio is 
presumed to be ISP-bound Traffic subject to the compensation and growth cap 
terms in this Section 4.0.  Either party has the right to rebut the 3:1 ISP 
presumption by identifying the actual ISP-bound Traffic by any means mutually 
agreed by the Parties, or by any method approved by the Commission.  If a Party 
seeking to rebut the presumption takes appropriate action at the Commission 
pursuant to Section 252 of the Act and the Commission agrees that such Party 
has rebutted the presumption, the methodology and/or means approved by the 
Commission for use in determining the ratio shall be utilized by the Parties as of 
the date of the Commission approval and, in addition, shall be utilized to 
determine the appropriate true-up as described below.  During the pendency 
of any such proceedings to rebut the presumption, MCIm and SBC ILLINOIS will 
remain obligated to pay the presumptive rates (reciprocal compensation rates for 
traffic below a 3:1 ratio, the rates set forth above for traffic above the ratio) 
subject to a true-up upon the conclusion of such proceedings.  Such true-
up shall be retroactive back to the date a Party first sought appropriate 
relief from the Commission. 

 
4.8.1.1 Pursuant to Section 79 of the FCC's ISP Compensation Order, 

whereby either Party has the right to rebut the 3:1 ISP-Bound Traffic 
presumption, SBC has demonstrated  that greater than ninety 
percent (90%) of the traffic originating from  SBC ILLINOIS that 
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terminates  to MCIm switch(es), (excluding Lawful ULS Traffic) is 
ISP-Bound Traffic and therefore such traffic shall be compensated 
pursuant to the rates, terms and conditions of the FCC Plan set 
forth in Sections 4.2-4.2.3; 4.4.3-4.11.  Intentionally Omitted. 

 
4.9 Calculation of the 3:1 Ratio 

 
4.9.1 For purposes of this Section, all Section 251(b)(5) traffic and all ISP-bound 

Local Traffic shall be referred to as "Billable Traffic" and will be billed in 
accordance with Section 13.0 below.  The Party that transports and terminates 
more Billable Traffic (“Out-of-Balance Carrier”) will, on a monthly basis, calculate 
(i) the amount of such traffic to be compensated at the Section 251(b)(5) 
reciprocal compensation rates set forth in Appendix Pricing (ii) the amount of 
such traffic to be compensated at the FCC interim ISP terminating compensation 
rate set forth above, and (iii) the amount of such traffic subject to Bill and Keep.  
For ISP-Bound traffic, the Out-of-Balance Carrier will invoice on a monthly basis 
the other Party in accordance with the provisions in this Agreement. 

 
4.10 For interswitch Section 251(b)(5) Traffic and ISP-Bound Traffic exchanged between 

SBC ILLINOIS end users and MCIm’s end users where MCIm utilizes  Lawful ULS 
(including UST) such traffic shall be paid for reciprocally  at the End Office rate 
contained in Appendix Pricing for the transport and termination of Section 
251(b)(5) Traffic  and the FCC Plan rate set forth in Appendix Pricing  for the 
transport and termination of ISP-Bound Traffic.  Intentionally Omitted. 

 
4.10.1 For intra-switch Section 251(b)(5) Traffic and ISP-Bound Traffic where 

MCIm has purchased SBC ILLINOIS Lawful ULS, the Parties agree to 
impose no call termination charges on each other pertaining to Intercarrier 
Compensation for the transport and termination of Section 251(b)(5) Traffic  
or ISP-Bound Traffic.  Intentionally Omitted. 

 
4.11 Intercarrier Lawful Unbundled Local Switching (ULS) Traffic.  Compensation for 

Third Party UNE-P.   For the purposes of compensation where MCIm utilizes SBC 
ILLINOIS’ Lawful ULS (including UST), MCIm has the sole obligation to enter into a 
compensation agreement with third party carriers that MCIm originates traffic to 
and terminates traffic from, including traffic carried by Shared Transport Facilities 
and traffic carried on the IntraLATA Transmission Capabilities.  In no event will 
SBC ILLINOIS have any liability to MCIm or any third party if MCIm fails to enter 
into such compensation arrangements. In the event that traffic is exchanged with a 
third party carrier with whom MCIm does not have a traffic compensation 
agreement, MCIm will  indemnify, defend and hold harmless SBC ILLINOIS against 
any and all losses including without limitation, charges levied by such third party 
carrier.  The third party carrier and MCIm will bill their respective charges directly 
to each other.  SBC ILLINOIS will not be required to function as a billing 
intermediary, e.g., clearinghouse.  SBC ILLINOIS may provide information 
regarding such traffic to other telecommunications carriers or entities as 
appropriate to resolve traffic compensation issues.  When MCIm terminates traffic 
to an end user customer of a third party carrier served via SBC ILLINOIS’s ULS, 
MCIm agrees to bill that third party carrier directly for any applicable intercarrier 
compensation; provided, however, that SBC ILLINOIS shall still be obligated to 
provide MCIm with all call records necessary to bill such calls as described in 
Appendix Recording.  In the event that SBC ILLINOIS fails to provide the 
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appropriate call records information necessary to bill such third party carrier, 
MCIm shall bill SBC ILLINOIS as the default originator of the traffic. 

 
5 COMPENSATION FOR INTRALATA TOLL CALLS 

5.1 The Parties will charge each other for the termination of intraLATA toll calls in 
accordance with each Party’s respective Switched Access tariffs, but not to exceed the 
compensation contained in an ILEC’s tariff in whose exchange area the End User 
is located. 

 
6 INTENTIONALLY OMITTED 
 
7 TRANSIT TRAFFIC COMPENSATION 
 

7.1 The originating Party is responsible for payment of the appropriate rates unless 
otherwise specified.  The rates that the parties shall charge for transiting traffic are 
outlined in Appendix Pricing.  Intentionally Omitted. 

 
8 INTENTIONALLY OMITTED 
 
9 COMPENSATION FOR TERMINATION OF INTRALATA INTEREXCHANGE TOLL TRAFFIC 

CARRIED BY A THIRD PARTY IXC   
 

9.1 IntraLATA Interexchange traffic, not considered mandatory EAS traffic and carried on 
the jointly-provided ILEC network, is considered as IntraLATA Toll traffic and is subject to 
tariff access charges and applicable terms and conditions of section 11 of this 
Appendix Reciprocal Compensation.  Billing arrangements are outlined in Section 
13. 

 
9.2 Compensation for the termination of this traffic will be at terminating access rates for 

Message Telephone Service (MTS) and originating access rates for 800 Service, 
including the Carrier Common Line (CCL) charge, as set forth in each Party’s intrastate 
access service tariff. 

 
9.3 For interstate IntraLATA service, compensation for terminating of intercompany traffic will 

be at terminating access rates for Message Telephone Service (MTS) and originating 
access rates for 800 Service, including the Carrier Common Line (CCL) charge, as set 
forth in each Party’s interstate access service tariff. 

 
9.4 The Parties will transmit the summarized originating minutes of use within 15 

business days following the prior month's close of business via the CAT 11 record 
process to the terminating Party for subsequent billing.  Intentionally Omitted. 

 
10 INTRALATA 800 TRAFFIC 
 

10.1 The 800 Trunking arrangements are covered in NIM appendix. If the Local/intraLATA 
Trunks are used and requesting carrier performs the 800 query function, the intraLATA 
800 Traffic will be recorded as toll calls.  If the Access Toll Connecting Trunks are used, 
SBC ILLINOIS will not record the intraLATA 800 Traffic.   

 
10.2 The Parties shall provide to each other intraLATA 800 Access Detail Usage Data for 

Customer billing and intraLATA 800 Copy Detail Usage Data for access billing in 
Exchange Message Interface (EMI) format.  The Parties agree to provide this data to 
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each other at no charge.  In the event of errors, omissions, or inaccuracies in data 
received from either Party, the liability of the Party providing such data shall be limited to 
the provision of corrected data only.  If the originating Party does not send an end user 
customer billable record to the terminating Party, the originating Party will not bill the 
terminating Party any interconnection charges for this traffic. 

 
10.3 For intraLATA Toll Free Service calls where such service is provided by one of the 

Parties, the compensation set forth in each Party’s respective Switched Access tariff will 
be charged by the Party originating the call, rather than the Party terminating the call.  
Billing shall be based on originating and terminating NPA NXX.  

 
11 MEET POINT BILLING (MPB) SPECIAL and SWITCHED ACCESS TRAFFIC 

COMPENSATION 
 

11.1  Intentionally Omitted. 
 

11.2 Intercarrier compensation for Switched Access Traffic shall be on a MPB basis as 
described below. 

 
11.3 The Parties will establish MPB arrangements in order to provide Switched Access 

Services via the respective carrier’s Tandem Office Switch in accordance with the MPB 
guidelines contained in, or upon approval to be added in future to the Ordering and Billing 
Forum’s MECOD and MECAB documents. 

 
11.4 Billing for the Switched Exchange Access Services jointly provided by the Parties via 

MPB arrangements shall be according to the multiple bill/single tariff method.  As 
described in the MECAB document, each Party will render a bill in accordance with its 
own tariff for that portion of the service it provides.  Each Party will bill its own network 
access service rates.  The residual interconnect charge (RIC), if any, will be billed by the 
Party providing the end office function. 

 
11.5 The Parties will maintain provisions in their respective federal and state access tariffs, or 

provisions within the National Exchange Carrier Association (NECA) Tariff No. 4, or any 
successor tariff, sufficient to reflect this MPB arrangement, including MPB percentages. 

 
11.6 As detailed in the MECAB document, the Parties will, exchange all information necessary 

to accurately, reliably and promptly bill third parties for Switched Access Services traffic 
jointly handled by the Parties via the Meet Point arrangement. Information shall be 
exchanged in a mutually acceptable electronic file transfer method. Where the EMI 
records cannot be transferred due to a transmission failure, records can be provided via 
a mutually acceptable medium.  The exchange of EMI Category 110XXX records to 
accommodate MPB will be on a reciprocal, no charge basis.  Each Party agrees to 
provide the other Party with EMI Category 110XXX records based upon mutually agreed 
upon intervals.   

 
11.7 MPB shall also apply to all jointly provided Switched Access MOU traffic bearing the 900, 

or toll free service NPAs (e.g., 800, 877, 866, 888 NPAs, or any other non-geographic 
NPAs). The Party that performs the SSP function (launches the query to the 800 
database) will be the 800 Service Provider for this function. 

 
11.8 Each Party will act as the Official Recording Company for switched access usage when it 

is jointly provided between the Parties.  As described in the MECAB document, the 
Official Recording Company for tandem routed traffic is: (1) the end office company for 
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originating traffic, (2) the tandem company for terminating traffic and (3) the SSP 
company for originating 800 traffic.  Each Party shall coordinate and exchange the billing 
account reference (BAR) and billing account cross reference (BACR) numbers for the 
Meet Point Billing service.  Each Party shall notify the other if the level of billing or other 
BAR/BACR elements change, resulting in a new BAR/BACR number. 

 
11.9 Intentionally Omitted. 

 
11.10 SBC ILLINOIS and MCIm agree to provide the other Party with notification of any 

discovered errors within ten (10) business days of the discovery. 
 

11.11 Intentionally Omitted. 
 

11.12 Compensation for Special Access shall be on a meet point billing basis pursuant 
to the MECAB guidelines.  Intentionally Omitted. 

 
12 INTENTIONALLY OMITTED 
 
13 BILLING ARRANGEMENTS FOR MUTUAL COMPENSATION TERMINATION OF LOCAL 

SECTION 251(B)(5), ISP-BOUND AND INTRALATA TOLL TRAFFIC   
 

13.1 In ILLINOIS, the Billing Party will calculate terminating interconnection minutes of use 
based on standard Automatic Message Accounting (AMA) recordings (i.e., Automatic 
Message Accounting (AMA)), made within each Party’s network for Local Calls 
Section 251(b)(5) Traffic, ISP-Bound Traffic and IntraLATA Toll Traffic.  These 
recordings are the basis for each Party to generate bills to the other Party.  ISP-Bound 
Traffic will be calculated using the 3:1 ratio as outlined in Section 4 above.  The 
measurement of minutes of use over Local Interconnection Trunk Groups shall be in 
actual conversation seconds. The total conversation seconds over each individual Local 
Interconnection Trunk Group will be totaled for the entire monthly bill and then rounded to 
the next whole minute. 

 
13.1.1 The Parties shall use the Calling Party Number (“CPN”) to determine the 

jurisdiction of billed traffic.  If the jurisdiction of traffic cannot be 
determined based on the CPN, the Parties may jointly exchange industry 
standard jurisdictional factors, such as PIU, PIIU, or PLU in order to 
determine the jurisdiction of the traffic.  Intentionally Omitted. 

 
13.2 If, as set forth in Section 3 of this Appendix Reciprocal Compensation, the 

originating Party passes CPN on calls, the receiving Party shall bill the originating 
Party the appropriate termination rate applicable to each minute of traffic for which 
CPN is passed.  For the remaining calls without CPN information, the receiving 
Party shall bill the originating Party the appropriate termination rate applicable to 
each minute of traffic in direct proportion to the minutes of use of calls passed 
with CPN information.  Intentionally Omitted. 

 
13.2.1 If the originating Party fails to pass CPN on more than ten percent (10%) of 

calls, or if the receiving Party lacks the ability to use CPN information to 
classify on an automated basis traffic delivered by the other Party as either 
Local Traffic or toll traffic, the originating Party will supply an auditable 
Percent Local Usage (PLU) report quarterly, based on the previous three 
months’ traffic, and applicable to the following three months.  If the 
originating Party also desires to combine interstate and intrastate toll 
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traffic on the same trunk group, it will supply an auditable Percent 
Interstate Usage (PIU) report quarterly, based on the previous three 
months’ terminating traffic, and applicable to the following three months.  
In lieu of the foregoing PLU and/or PIU reports, the Parties may agree to 
provide and accept reasonable surrogate measures for an agreed-upon 
period. Intentionally Omitted. 

 
13.3 If, as a result of the audit, either Party has overstated the PLU or underreported the 

call detail usage by twenty percent (20%) or more, that Party shall reimburse the 
auditing Party for the cost of the audit and will pay for the cost of a subsequent 
audit which is to happen within nine (9) months of the initial audit.  Intentionally 
Omitted. 

 
13.4 For lost data see section 3.7 above. 

 
14 BILLING ARRANGEMENTS FOR LEC CARRIED INTRALATA TOLL 
 

14.1 Since SBC ILLINOIS in not the primary toll carrier in SBC ILLINOIS, for SBC ILLINOIS 
carried IntraLATA toll traffic, the Parties will bill each other pursuant to their intrastate 
access tariff or interstate access tariff as appropriate using their terminating AMA 
records. 

 
15 SEGREGATING AND TRACKING FX TRAFFIC   INTENTIONALLY OMITTED 
 

15.1 In order to ensure that FX Traffic and FX-type Traffic is being properly segregated 
from other types of intercarrier traffic, the terminating carrier will be responsible 
for keeping a written record of all FX Telephone Numbers for which Bill and Keep 
applies, and providing an NXX level summary of the minutes of use to FX 
Telephone Numbers on its network to the originating carrier each month (or in 
each applicable billing period, if not billed monthly). 

 
15.2 The Parties agree to retain written records of their full 10 digit FX Telephone 

Numbers for two (2) years from the date the FX Telephone Numbers were 
assigned. 

 
15.3 Alternatively, the Parties may mutually agree to assign a Percentage of FX Usage 

(PFX) which shall represent the estimated percentage of minutes of use that is 
attributable to all FX and FX-type Traffic in a given usage month. 

 
15.3.1 The PFX must be agreed upon in writing prior to the usage month (or other 

applicable billing period) in which the PFX is to apply, and may only be 
adjusted once each quarter.  The parties may agree to use traffic studies, 
retail sales of Dedicated FX lines, or any other agreed method of estimating 
the FX traffic to be assigned the PFX. 

 
16 SWITCHED ACCESS TRAFFIC VOICE OVER INTERNET PROTOCOL TRAFFIC 
 

16.1 For purposes of this Agreement only, Switched Access Traffic shall mean all traffic 
that originates from an end user physically located in one local exchange and 
delivered for termination to an end user physically located in a different local 
exchange (excluding traffic from exchanges sharing a common mandatory local 
calling area as defined in SBC-13STATE’s local exchange tariffs on file with the 
applicable state commission)  including, without limitation, any traffic that  (i) 
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terminates over a Party’s circuit switch, including traffic from a service that 
originates over a circuit switch and uses Internet Protocol (IP) transport 
technology (regardless of whether only one provider uses IP transport or multiple 
providers are involved in providing IP transport) and/or (ii) originates from the end 
user’s premises in IP format and is transmitted to the switch of a provider of voice 
communication applications or services when such switch utilizes IP technology.  
Notwithstanding anything to the contrary in this Agreement, all Switched Access 
Traffic shall be delivered to the terminating Party over feature group access trunks 
per the terminating Party’s access tariff(s) and shall be subject to applicable 
intrastate and interstate switched access charges; provided, however, the 
following categories of Switched Access Traffic are not subject to the above stated 
requirement relating to routing over feature group access trunks: 

 
(i) IntraLATA toll Traffic or Optional EAS Traffic from a CLEC end user that 

obtains local dial tone from CLEC where CLEC is both the Section 251(b)(5) 
Traffic provider and the intraLATA toll provider, 

 
(ii) IntraLATA toll Traffic or Optional EAS Traffic from an SBC end user that 

obtains local dial tone from SBC where SBC is both the Section 251(b)(5) 
Traffic provider and the intraLATA toll provider; 

 
(iii) Switched Access Traffic delivered to SBC from an Interexchange Carrier 

(IXC) where the terminating number is ported to another CLEC and the IXC 
fails to perform the Local Number Portability (LNP) query; and/or 

 
(iv) Switched Access Traffic delivered to either Party from a third party 

competitive local exchange carrier over interconnection trunk groups 
carrying Section 251(b)(5) Traffic and ISP-Bound Traffic  (hereinafter 
referred to as “Local Interconnection Trunk Groups”) destined to the other 
Party. 

 
(v) Notwithstanding anything to the contrary in this Agreement, each Party 

reserves it rights, remedies, and arguments relating to the application of 
switched access charges for traffic exchanged by the Parties prior to the 
Effective Date of this Agreement and described in the FCC’s Order issued 
in the Petition for Declaratory Ruling that AT&T’s Phone-to-Phone IP 
Telephony Services Exempt from Access Charges, WC Docket No. 01-
361(Released April 21, 2004). 

 
16.2 In the limited circumstances in which a third party competitive local exchange 

carrier delivers Switched Access Traffic as described in Section 1.1 (iv) above to 
either Party over Local Interconnection Trunk Groups, such Party may deliver such 
Switched Access Traffic to the terminating Party over Local Interconnection Trunk 
Groups.  If it is determined that such traffic has been delivered over Local 
Interconnection Trunk Groups, the terminating Party may object to the delivery of 
such traffic by providing written notice to the delivering Party pursuant to the 
notice provisions set forth in the General Terms and Conditions and request 
removal of such traffic. The Parties will work cooperatively to identify the traffic 
with the goal of removing such traffic from the Local Interconnection Trunk 
Groups.  If the delivering Party has not removed or is unable to remove such 
Switched Access Traffic as described in Section 1.1(iv) above from the Local 
Interconnection Trunk Groups within sixty (60) days of receipt of notice from the 
other party, the Parties agree to jointly file a complaint or any other appropriate 
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action with the applicable Commission to seek any necessary permission to 
remove the traffic from such interconnection trunks up to and including the right 
to block such traffic and to obtain compensation, if appropriate, from the third 
party competitive local exchange carrier delivering such traffic to the extent it is 
not blocked. 

 
16.3 The Parties agree that all traffic is presumed to be Circuit-Switched Traffic unless 

the Party delivering the traffic affirmatively demonstrates to the terminating Party 
by providing auditable records including, but not limited to, call detail records, that 
provide sufficient information that the traffic qualifies as “IP Traffic” (as defined 
below).  Once the delivering Party affirmatively demonstrates traffic is “IP Traffic,” 
the delivering Party shall deliver such traffic over separate and distinct Feature 
Group D access trunks and facilities per the other Party’s tariffs until such time as 
an Internet Protocol access product may be purchased from the other Party’s 
tariffs.  Either Party may audit at any time the delivery of such traffic by the other 
Party over Feature Group D access trunks or the Internet Protocol access product 
(when available), whichever is applicable, to determine if it qualifies as IP Traffic 
(as defined below) in accordance with the audit provisions in Section 32 of the 
General Terms and Conditions of this Agreement. 

 
16.1 Notwithstanding any other provision of this Agreement, the Parties shall exchange 

enhanced/information services traffic, including without limitation Voice Over 
Internet Protocol (“VOIP”) traffic and other enhanced services traffic (collectively, 
“IS Traffic”), in accordance with this section.  IS Traffic is defined as traffic that 
undergoes a net protocol conversion, as defined by the FCC, between the calling 
and called parties, and/or traffic that features enhanced services that provide 
customers a capability for generating, acquiring storing, transforming, processing, 
retrieving, utilizing, or making available information.  The Parties shall exchange IS 
Traffic over the same interconnection trunk groups used to exchange local traffic. 

 
16.2 In addition to other jurisdictional factors the Parties may report to one another 

under this Agreement, the Parties shall report a Percent Enhanced Usage (“PEU”) 
factor on a statewide basis or as otherwise determined by MCIM at sole discretion.  
The numerator of the PEU factor shall be the number of minutes of IS Traffic sent 
to the other Party for termination to such other Party’s customers.  The 
denominator of the PEU factor shall be the total combined number of minutes of 
traffic, including IS Traffic, sent over the same trunks as IS Traffic.  Either Party 
may audit the other Party’s PEU factors pursuant to the audit provisions of this 
Agreement. 

 
16.3 The Parties shall compensate each other for the exchange of IS Traffic applying 

the same rate elements used by the Parties for the exchange of ISP-bound traffic 
whose dialing patterns would otherwise indicate the traffic is local traffic.  This 
compensation regime for IS Traffic shall apply regardless of the locations of the 
calling and called parties, and regardless of the originating and terminating 
NPA/NXXs. 

 
17 SPECIFIC CHANGE OF LAW and RESERVATION OF RIGHTS TERMS   INTENTIONALLY 

OMITTED 
 

17.1 In the event the pricing scheme in the FCC’s Interim ISP Compensation Order 
(defined in Section 1.7 of this Attachment) is modified, eliminated or replaced, then 
the Parties agree to negotiate an appropriate amendment to conform to such 
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change in accordance with the Intervening Law provisions of this Agreement and 
such new or changed provisions will apply on a prospective basis, beginning with 
the effective date of the new order, unless a determination is made as to 
retroactive application in the decision rendering such modification, elimination or 
replacement, in which instance, the new or changed provisions will apply 
retroactively as set forth in the new order.  Either Party may begin billing the other 
Party according to the terms of the new order, beginning sixty (60) days after 
delivering a request to negotiate the change. True-up of any retroactive 
application, for either the amendment negotiation period and/or for the retroactive 
application period provided in the order, shall occur within one hundred and 
twenty (120) days of the effective date of the order, or be subject to dispute under 
Section 9 of the General Terms and Conditions of this Agreement. 




