£.3.1 Numbers to be ported from Carrier to Verizon Wirsless

8.3.1.1 Ordets for LNP shall be submitted by VZW to Carder using
an LSR either via web GUI, FAX or EDI. Verizon Wireless
shall submit LSRs to port numbers only on behalf of itself
and entities for which it has authority to act,

5.3.1.2 Ipstruchions for subimitting an LSR to Garrier are avatiabie
viz [TBD - identify whara instructions are found].

53,2 Numbers to be ported from Verzon Wircless to Carter

5.3.2.1  Orders for LNP shall be submitted by Carmer to Verizon
Vireless utilizing valication Inlormation as required by
Verizon Wireless and as applied to all other wheling
parriers. _

6.3.2.2  Instructions for submitting a validation request to Verizon
Wireless will be provided via the Verizon Wireless process
agreed to by the Partias,

6.4 Procedures for Providing LNP Through Full NXX Code Migration

When a Parly has activated an entre NXX code for a single Customer and such
Customer chooses 1o receive service from the other Party, the Parties shalf
follow the procedures set forth in the Indusiry Number Committee (fINCT)
Guideline 95-0407-0008 Central Office Code (NX(] Assignmen: Guidelines
Section 7.

6.5 Procedures for Providing LNP Using Type 1 Numbers

tpon raquest of Verizon Wireless, the Parlies will wiork together to migrite
telephone numbers assigned to Type 1 trunks o the Verizen Wireless switch.

8.6 Procedures for Reguesting LNP Capahbility

Either Party may submit a written request that the other Party upgrade any of its
End COfficesMSCs to become LNP capable.

£.6.1 i either Parly desires lo have LNF capability deployed in 2n End
OfficeM3C ofthe other Party that is not currently capable, the
requesting Party shall ilssue an LNP request to the other Party. The
Party receiving such request wiil respond to the requesiing Parly within
ten {10} calendar days of raceipt of the rexjuest with a date for which LNP
will he availabie in the requested End Office/MSC. The Party receiving
the request shall proceed (a provide far LNP in compliance with tha
procedures and timelines set forth in FCC Rules and Regulations.

868.2 The Parties will each be responsible for updating the LERG to reflect the
LNP capabilities of thair respective End Offices/MSCs.

6.7 The Parties acknowiedge and agree that telecommunications system
interruptions or service oulages may occur which may delay the processing of
port requests. The Parties shall use best reasonable efforts to aveid such
interruptions or cutages and with respect to scheduled outages or maintenance
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activities shall work with each other to schadule them so as to minimize
disruptions to subscrbers. Scheduled interruptions/maintenance should adhere
to standard industry sgreed upon maintenance windows for the NPAC,

TRQUBLE, MAINTENANCE AND REPAIR

71 Both Parties agree to work expeditiously fo resolve any isstues assodiated with
porting a Custormer between the two Parties.  Before either Party repofis a
trouble condition, that Party must first use commercially reasonable efforts to
isclate the troubls to the other Party’s actions or facilties. In order to faciitate
trouble reporting and resciution, the Parfes shall provide the trovble reporting
contact information, per Section 22 of this Agreement. 1tis the responsibility of
each Party {0 maintain the accuracy of its contact information and to notax'y the
cther Party of changes and modifications.

72 As part of the commilments et forth in Section 7.1 of this Agreement, each Party
shall monitor and paform effactive maintonance through testing and the
performance of proattive maintenance activities such as rouline testing,
gevelopment of and adherence to eppropriate figtwork trouble isolation
processes and periadic raview of operatisnal alements for fransfations, rotding
and netwark faulls,

DIRECTORY LISTINGS

This Agreement does nol govern or authosize the incusion of tistings in dreclories that
may be published by a Party. Verizon Wireless shall nof indicate on an LSR o ba
subrritted to Cagrier that 1 sseks for a ported number to be listed in a Camier directary.
Any Hstings shall be subject b separate agresmaent

FRAUD

The Parties agree o cooperate in good faith with each other o invesligate, minimize, and
take corrective action in cases of frayd retated 1o number portabiity. £ach Party
assumes responsitsitty for afi fraud related to number portability associated with s
Custorners and accounts. Neither Party shall bear responsibility for, and shall hava no
cbligation to investigate or make adjustmenis to, the acoounts of the other Party in cases
of fraud by the other Parly's Cuslomers or other third parties.

COaTS

The Partias {0 this Agreement wil be responsible for their own costs incurred-in
implernenting this Agreement.

USE OF TRADEMARKS

The Parties agree that they will not use the name, service marks or tademarks of the
other Party or any of its affilizted comparies in any manner whatsoever withcut such
Party's specific written consent, which consent the other Parly rnay grant or withhold in its
sole discretion. Neither Party is icensed hersunder to conduct business under any logo,
trademark, service of trade name {or any dedvative thereo!) of the other Party. Neither
Farty shail issue any press release or other pubiicity concerming this Agreement without
the prior written consent of the other Party, which consent the other Party may grant or
withhold in its scle discreticn.  Neither Party may imply any direct or indirect affiliation
with or sponsorship or endorsement of it or its services or products by the other Party.
Any viclation of this Section 11 shall be consdered a material breach of this Agreement

~4
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12 COMPLIANCE WITH LAWS

The Parties shall comply with all federal, state and local kews applicable (o their
performance Fereunder. Neither Parly shall be liable for any delay or failure in
performance by it that results from requirements of Applicable Law, or acts or faliures to
act of any governmental entity or cfficial,

13.  FORCE MAJEURE

Nsither Party shall be responsible for any delay or failure in perfformance of any past of
this Agreemert to the extent that such delzy or failure resulis from causes beyond is
reasonable control {"Condtions”), whether or not foreseeable by such Party. Such
Conditions indude, but are nol Emited to, acts of God, wars, revolution, civil commotion,
acts of public enemy, embargo, acts of govemment in ks sovergign capacity, laoor
difficutties, including without limitation, strikes, slowdowns, picketing or haycotts. Hfany
such Condition occurs, the Party delayed ¢r urable o perform ("Delayed Party™), upon
giving prompt notice to the other Party, shafi be excused from such performance on a
day-te-day basis during the continuance of such Condition {and the other Parly shal
likewise be exsused from performance of its obligations on a day-to-day basis during the
same period); provided, however, that the Parly so affected shall use coramercially
reasonabla eflorts to avoid or remove such Condition and both Parties shal procead
immaediately with the performance of their obligations under this Agreement whenever
such causes sre removed or cease. Mothing in this Agreement shall require the non-
performing Party to settie any labor dispute except as the non-performing Party, in it
sole discration, determines sppropriate.

14. ASSIGNMENT

This Agreement or any right of interast under this Agreement may not ke assigned or
transferred nor may any obligation under this Agreement be delegated without the prior
written congent of the other Party, which consent may not be unreasonably withheld. Any
attempted assignment or delegation in violation of this Section 14 shall be vold and
ineftective and constitute defavit of this Agreement.

15. BINDING EFFECT

Tris Agreement shalf inure to the benefit of, and ahall be binding upon the Parties hereto
and their respective successors and permited assigns,

16. INDEMNIFICATION

16.1  Each Party ("Indemnifying Party") shall indemnify, defend, and hold harmiess the
other Party ("Indemnifed Party™), the indemnifisd Party's Affiliates, (for purposes
of this Section 16, Affiiates shall include Varizon Wireless Entiias) and the
directors, pfficers and employees of the Indemnified Party and the Indemnified
Party's Affiliates, from and against any and all liabiities, claims, demands, suits,
actions, selfements, judgments, fines, penalties, injuries, damages, or iossas
rmduding costs (including cowrl costs) and expenses (including reasonable
attorneys’ fees) ("Ciaims™} that arise out of bodily injury to or death of any person,
or damage to, or destruction or loss of, tangible real and/or personal property of
any peraon o the extent auch injury, death, damage, destruction or loss, was
proximately caused by the grossly negligent or intentionally wroangful acts or
omissions of te Indemnifyving Party, the indemnifying Party's Affilistes, or the
directors, officers, employees, agents, or contractors {excluding the Indemnified
Party) of the Indemnifving Party or the Indemnifying Party's Affiliates, in relation
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to a port request under this Agreement, inciuding a Clam where there is (a)a
cleim, demand, suit or action by a persan who is not a Parly, {b) & settlement
with, judgment by, or liahility to, & persen who is not a Party, or (¢} a fine or
penalty imposed by a persen who i nct a Party (collectively referred toas g -
“Yhird Party Glalm).

16.2 A Party sesking to be indemnified hereunder shall foliow, and the Indemnifying
Party's obligations under Section 18.1 shall be conditioned on {plowing, the
indemnification Process set forth in this Section 162

13.2.1 The Indemnified Party: (a) shail provide the Indemnifying Party with
prompt, written nolice of any Claim after becoming aware thereof
{including a staternent of facts known to the Indemnified Party related to
the Clalim: and an eatimate of the amount thereof); (b} prior 1o taking any
material action with respect to a Third Party Claim, shak consuli with the
Indemnifying Party as to the procedure to be foiowed in defending,
settling, or comprormising the Claim; (¢} shall not consent to any
seltlement or compromise of a Third Party Claim without the written
consent of the Indemndying Party; (d) shall permnit the Indemnifying Party
o assume the defense of a Third Party Clim (including, excep! as
provided below, the compromise or seflernent thereof) at the
Indemnifying Party’s own cost and expanse, provided, however, that the
Indemnified Party shall have the right to approve the Indermnifying Party's
choice of fegal counsel,

16.2.2 If the Indemnified Party fails to comply with Section 16.2.1 with respectio
a Claim, o the extent such faiture shall have & material adverse effect
upon the Indemnifying Parly, the Indemnifying Party shall be relieved of
its obligation ta indermnify, defend and hold hammiess the Indemnified
Party with respact to such Claim under this Agreement.

16.2.3 Subject to 16.2.4 and 16.2.5, kelow, the Indermifying Party shall have
the authority to defend and seltie any Thirc Party Clair,

16.2.4 With respect to any Third Party Clairn, the indemnified Party shall be
entitied to participate with the indamnifying Party in the defense of the
Chaim if tha Claim requests equitable relief or cther relief that could affact
tha rights of the indemnified Party. In so participating, the indemnified
Party shall be enfitled 1o employ separate counsel for the defense st fhe
Indennified Party's expense. The Indemnified Parly shall also be
entitied to participate, at its own expense, in the defense ofany Claim, as
to any portion of the Claim as fo which it is not entitled to be indemnified,
defended and held harmless by the Indemnifying Party.

18.2.5 In no cvent shall the Indemnifying Parly settie a Third Party Claim o
consent te any judgment with regard to a Third Pardy Claim without the
pricr written consent of the Indemnified Party, which shall not be
unreasonably withheld, conditioned or delayed. inthe event the
setflement or judgment requires a contribution from or affects the rights
of an Indemniied Party, the Indemnified Farty shat have the ight ¢
refuse such settieman: or judgmernt with respect to itseff and, at its own
cost and expenss, take over the defense against the Third Party Claim,
provided that in such event the Indemunifying Party shalt nol be
responsible for, nor shall # be obligated to indemnify or hold harmiless
the indemnified Party against, the Third Party Claim for any amount in
excess of such refused settiernent o judgment
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17.

18.

16.3

154

16.2.6 The Indemnified Party shall, in all cases, assert any and all provisions in
applicable Tanffs and Customer contracts that limit Hability to third
porsons as a barto, or limitafion on, any recovery by a third-persen
ciairmant.

16.2.7 The Indemnifying Party and the Indemnified Party shall offer each other
ali reasonable cooperation and assisiance in the defense of any Third
Party Claim.

Each Party agrees that i will not impede or bring any action against the other
Party, the other Party's Affiliates, or any of the direciors, officers or empioyees of
the other Party o the other Party's Affiliales, based on any claim by any person

‘for personal injury or death that occurs inthe course or scape of empioyment of

such person by the other Party or the othar Party's Affiliate and that arises out of
performance of this Agreement. '

Each Party's obligations under this Saction 16 shall survive expiration,
cancellation or termination of this Agreement.

RELATIONSHIP OF THE PARTIES

.1

17.2

.3

174

Neither Party uncertakes by this Agreement or otherwise to perform or discharge
any liability or obligation of the other Party, whether reguiatory or contrachsal, or
to assume ary responsibility whatscever for the conduct of the business or
operations of the other Party. The relationship of the Parties under this
Agreement shall be that of independent contracters and is a non-exclusive
refationship. Nothing cortained in this Agreement is intended to give rise lo an
ermploymant relationship, partnership or joint veniure between the Parties or to
impase upon the Parties any of the duties or responsibilities of employers,
paMNSrs of joint venturers,

Excest for provisions herein expressly authorizing a Pasty to act for another
Farty, noihing in His Agreernent shall constitute a Parly es a legal representative
or agent of the other Party, nor shall a Perty have the right or authority to
assuine, treate o incur any llability or any obligation of any kind, express or
implied, against, in the name or on behalf of the other Party unless otherwize
expressly pemmitied by such other Party in wiiting, which permission may be
granted cr withheld by the other Party in its sole discration.

Each Pary shail have sole authorily and responsibility to hire. fire, compensale,
supervise, ard cthenvse control ts employees, agents and contractors. Each
Party shall be sckly responsible for payment of any Socdial Sacurnty or othar
taxes that it is required by Applicable Law to oay in conjunction with its
employees, agems and contractors, and for withholding and remitiing to the
applicable taxing authorities any taxes that itis required by Applicable Law to
coliect from ils employees.

A Party may use a contractor of the Party (including, sut not imited to, an Affiliate
of the Party) to perform the Party's obligations under this Agreament, provided
that a Party’s use of a contractor shall not release the Party from any duty or
liability to fulfili the Party's obligations under this Agreement.

MOTICES




18.

Unless oltarwise specified in fis Agreement, all notices required under this Agreement
shall be given in writing. Al notices shall be given by personal delivery, express delivery
service with next Business Day delivery, confirmed facsimile {with copy deliverad by
personal delivery, express delivery service with next Business Day delivery or cartified
mail, raturn receipt requested) or carified mail, return receipt requestedto the person(s)
specified belnow or to such other addresses as a Party may dasignate by weitten natee to
the other Party. If send by the United States Postal Service mai, such notices shall be
deermmed received on the earlier of actusl receipt or five (5) business days followng
deposit. For the other forms of nofice, nofice will be desmed given as of {a) where there
is personal delivety of the notice, the date of sctual receipt, (b} where the notice is sent
via express delivery service for next Business Day delivery, the next Business Day after
the notice is sent, and {c) where the nclice is sent via facsimile telecopy, if the nofice is
sent on a Business Day and before 5 PM in the time zone where it is received, on the
date sot forth on the telecopy confirmation, or if ihe notice is sant on a non-Businege Day
or if the notice is sent after 5 PM in the time zone where it is received, the next Business
Day after 1he date st forth on the telecopy confirmation. '

Notices shall be sent to:

To Verizon Wireless:  Verizon Wireless
Port Center
300 River Rock Bivd
" Murfreesboro, TN 37128
Atn: Port Center Diregtor
Fax: 1-615-372-2425

With 2 copy to: Veerizcn Wireless
180 Wacshingten Valley Road
Bedminster, New Jersay 07921
Altenton: Assstant General Counsel — Procurement &
Tachnology
Fax: (908} 305-7766

if 1o Carrier: {provide carrier notice information}

WAIVER

The delay or faflure of either Party to enforce any of the provisions of this Agreement, or
exercise in any raspact any right or remedy provided for in fhis Agreement or atlaw or in
equily, or lo require performance of any of the provisions of this Agreerrent, or to
axercisa any opfion which is provided under this Agreement shall not be deemed a
waiver of any zuch previsione, rights, ramedies or eptions under this Agreement.

SEVERABILITY

tany of the provisions of this Agreement shall be invalid or unenforceable, then such
irveaticity or unenfarceability shal not invalidate or render unenforceable the emye
Agreemert. The entirg Agreersent shall be construad as if not enntaining the pardicular
invalid or unenforceable provision or provisions, and the rights and eblications ¢f the
Parties shall be construed and enforced accondingly; provided, that i the invalld or
unenforceable provision is a material provision of this Agreement, o7 the invalidity or
unenforceabiity materially affects the rights or obligations of a Party hereunder or the
ability of o Party to pesform any material provision of this Agreement, the Perties shall
promptiy renegotiate in good faith and amend in writing this Agreement in order to make
such mutually acceptable revisions to his Agreement as may be required in order to
conform the Agresment to Applicable Law.
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LIMITATION OF LIABILITY

Except as otherwisc provided in this Agrecment, neither Party shall be lable fo the sther
Party, the other Parly's Customers or to any other person in connection with the
performance or nonperformance under this Agieement, including but not limited to, any
claims for any indirect, incidental, consequential, specisl damages, including (without
limitation) damages for lost profits, regandless of the form of action, whether in contract,
indemnity, watranty, strict iability, or tort.

ESCALATION PROCEDURES

The Partias agree to provide each other with froubla reporting contacts and pracadures
via their respestive web sites or other means agreed to by the Parties. In addition, the
Parties agres 0 provide each other wilh escalation contacts and procedures via their
respective web sites or other means sgread to by the Parties. Should 2 Party encountar
ary problems with respect to compliance with this Agresment that cannot be resolved
through the trouble reporiing contacts and procedures, then a Pasty may uliize he
escalation cortacts set forth in Appendix B ("Trouble Repaiting General Contact
Information™) end the procedures set forth in Appendix C (“Carrier Escalation
Procadures”) and Appendix D [“Cerrier Trouble Ticket Detail'). However, this Section 22
shalf not operate in fimitation or derogation of Sections 2 or 3 of this Agreement or the
notice requirements set forth therein. In the evant either Parly fils to provide contact
and procedurss for trouble raporting and ascalation, the Parties may utiiize the Notice
provisions set forth in Section 18.

{in addition to the escalation pracediires sed forth in this Section 22, either Parly may seek
resohtion of a dispute arising ander this Agreement by pursuing any remedies available
1o it under this Agreement, at law, In equity, or atherwise, including, but not iimited to,
institizing an approptiate proceeding before the FCL or othar regulatory body, or a cour
of competent jurisdiction; provided, however, that a Party pursuing any such remedy shall
first actify the sther Party of the dispute in wiiting through the Notice provisions set forth
in Sedlion 18 of this Agreement.

ARTICLE HEADINGS

The headings of the Articles are inserted for convealence of reference cnly and are not
intended to be part of or to affect the meaning or interpretation of this Agrecment.

CHOICE OF LAW

The construction, interpretation and performance of this Agreement shall be governed by
and construed in accordance with the laws of the State of New York without regard to any
eonflicts of kaw principles that would require the application of the laws of any other
jurisdiction.

AMENDMENTS, MODIFICATIONS AND SUPPLEMENTS

Amendments, modifications and supplemenis to this Agreement are aliowed, provided
that (a) alf such amendments, modifications and supplements shalt be in writing signed
by authorized representatives of both Parties; and (b} all such amendments,
modifications and supplements shall by reference incurpurate this Agreementinils
entirely and identify the specific sections or paragraphs containad herein which are
amendad, modified or supplamanted; and {c} all such amendments, modifications and
supplements shall not be construad to adverseiy affect vested rights or causes of agtion
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27.

which have accrued priorto the effective date of such amendment, modification or
suppiement.

ENTIRE AGREEMENT

This Agreement together with its appendices constitutes the entire agreement between
the Parties ard cancels il contemporaneous orf prior agreements, whether wiitten or
oral, with respectto the subject matter of this Agreement.

RESERVATION OF RIGHTS

Notwthstanding anything to the contrary in this Agreement, neither Party waives, and
each Parly hereby expressly reserves, its rights to (&) chalterge the lawfulness of this
Agreement and any provision of this Agreement; (b) saek changes in this Agreamsant
{inciuding, but not limited to, changes in rates, charges and the porting services that must
be ofered} through changes in Applicable Law, and {¢) challenge the lawhtiness and
propriety of, and o seak to change, any Applicabla Law, including, bt aot limited to any
rute, regulation, order or decision of the FCC, other regulatory body or a courtof
appiicable jurisdiction. Nothing in this Agreenent shall be deemed 10 it or prejudice
any position a Parly has taken or may take before the FCC, any cther state or federal
regulatory or iegislative bodies, courts of applicable jurisdiction, of industry fora. -The
provisions of this Section 27 shall survive the expiration, cancellation or termination of
this Agreement.

EURVIVAL

The rights, Habilittes and obligations «f a Party for acts of omissions occuning pricr to the
axpiration, cancellation or termination of this Agreement, the rights, Habilites and
cbligatiors of a Party under any provision of fis Agreement regarding confidential
information, indemnification ¢r defense, or limitation or exgiusion of fizbility, and ihe
rights, iabilities and cbligations of a Party under any provision of this Agreement which
by its terms or nalwre is intended to continue beyond or to be performead after the
expiration, cancelation or termination of this Agreement, shall survive the expiration,
canceliation or termination of this Agreement.

TERRITORY

Verizon Wireless shall include a list of states in which its affiliates or cther related entities
cperate snd in which Verizon Wireless serks to port Assigned Telephone NMumbers with
Carrizr. With respect to Carrier this Agreement shall apply orly to the teriftorias in the
states listed in Appendix E that are served by the Carrer affilates listed in Appendix F.
The foregoing shall not be construed to require that the porting betwean the Parties
which is contemplated by this Agreement be memaoridized by, or dtherwise reducead to,
an agreement under 47 U.3.C. §251 or ofherwise construed to conder jurisdiction on
states, inclading their reguiatory agencies, over such porting unless otherwise conferred
by Applicable Law.

THIRD PARTY BENEFICIARIES

Except as expressly et forthin this Agreemant, thic Agreament is for tha sola banefit of
ihe Parties and their permitted assigns, and nothing herein shall creale or be construed
to provide any third parsons @including, but not limited o, Customers or contractors of a
Party) with any rights {induding. but rot limited 1o, any third-party beneficiary fghis)
hereunder. Except as expressly set brihin this Agreement, a Party shall kave no liability
under this Agreement to he Cusiomers of the other Pady or to any other third person.
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WARRANTIES

EXCEPT ASQ EXPRESSLY STATED IN THIS AGREEMENT, NEITHER PARTY MAKES
OR RECEIVES ANY WARRANTY, EXPRESS OR IMPLIED, WITH RESPECT TO THE
SERVICES PROVIDED, OR TO BE PROVIDED, UNDER THIS AGREEMENT AND THE
PARTIES DISCLAIM ANY OTHER WARRANTIES, INCLUDING BUT NOT LIMITED TQ,

WARRANTIES OF MERC - NTIES OF FITNESS FOR A
PARTICUL AR PURPOSE WARRAN?#E!:» AGAINST INFRINGEMENT, AND

WARRANTIES ARISING BY TRADE CUSTOM, TRADE USAGE, COURSE OF
DEALING OR PERFORMANCE, OR OTHERWISE.

INTELLECTUAL PROPERTY

22,1 Except as expressly stated in this Agreement, this Agreement shall not be

: construed as granting a cerse with respect to any patent, copyright, trade
name, trademark, service mark, rade secret or any other intellectual property,
now or hereafler owned, contralied or licensable by either Parly. Except as
exprassly stated in this Agreement, reither Party may use anry patent,
copyrightable materials, tradamark, tade name, frade secret or other intellectual
property right, of the other Party except in accordance with the terms of 6
separate license agreement between the Parties granting suth rights.

322  Except 3¢ stated in Section 32.4, neithar Party ghall have any obligafion lo
cefend, indemnify or hold harmiess, or acquire any license or right for the benefit
cf, of owe ary other obligation of hiave any fability to, the other Farty or s
Affiliates (for purposes of this Section 32 4, Affiliates shall include Verizon
Wireless Entities) or Customers based on or arising from any Third Farty Claim
elleging or asserling that the provision or use of any service, faciiity,
arrangement, or software by either Party uncer this Agreement, or the
rerformance of any service or method, either alcne or in combination with the
cther Party, constitules dircct, vicarious or contributory infringemant or
inducernent 1o infringe, or misuse or misappropriztion of any patent, copyright,
tademark, trade secret, or any ather proprietary or intellectual property fight of
zny Party or third person  Esch Party, hiowever, chall offer to the other
rzasonabie cooperation and assistarce in the defense of any such claim.

323 HOTWITHSTANDING ANY OTHER PRGVISION OF THIS AGREEMENT, THE
PARTIES AGREE THAT NEITHER PARTY HAS MADE, AND THAY THERE
DOES NOT EXIST, ANY WARRANTY, EXPRESS OR IMPLIED, THAT THE
USE BY EACH PARTY OF THE OTHER'S SERVICES PROVIDED UNDER
THIS AGREEMENT SHALL NOT GIVE RISE TO A CLAIM CF INFRINGEMENT,
MISUSE, OR MISAPPROPRIATION OF ANY INTELLECTUAL PROPERTY
RIGHT.

324 The Partes agree that the services provided herzunder shall be subjact io the
terms, conditions and restrictions contained in any applicable agreements
{including, but not limited to software or other intellectual property license
sgreements) hatween the Parties and their respective vendos. The Pardes
agree to advise each other, directly or through athird parly, of any such ferms,
conditions or restrictions that may limit a Party's use of a service provided bythe
other Party that 5 otherwise permitted by this Agreement, Upon writien request
of a Party, to the extent required by Applicable Law, the Party receiving such
request will uge ite bost efforts, as commercially practicadle, to obtain intellectual
property rights from its vendor to allow the requesting Perty to use the service in
the same manner as the Pasty receiving such request that are coextensive with
itz intellectual property rights, on ferms and conditions that are equal in quality to
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the terms and conditions under which & has ohtained its infellectual property
rights. The Party making such requesi shall reimburse the other Party for the
cost of obtaining such rights.

1. CONFIDENTIALITY

331 As used in this Section 33, “Confidential information” means the following
informration that is disclosed by one Party ("Disclosing Party’} to the other Party
{*Receiving Party") in connection with, or anticipation of, this Agresment:

33.1.1 books, reconds, documents and other information disclosed pursuant 1o
this Agreement;

33.1.2 any forecasting information provided pursuant {o this Agreement;

33.1.3 Customer Information (excepl to the extent that (a) the Customer
information is published in a drectory, {b) the Customer information is
disciosed through or in the course of fumishing a Telecommunications
Service, such as a Directory Assistance Service, Operator Senice,
Catier 1D or similar service, or LIDB service where such disclosure s
otherwise authorized by applicable agreements or law, or (¢) the
Customer to whom the Customer information is related has authorized
the Receiving Pariy to use andfor disclose the Customer Information),

33.1.4 information reiated to specific faciities or equipmert {(Including, but not
limited 1o, cahle and pair infarmation);

33.1.5 any iformation that is in written, graphic, electromagnetic, or oher
tangitle form, and marked at the time of disclosure as “Confidential’ or
*Propiietary”; and '

33.1 6 any irformaticn that is communicated orally or visually and deciared o
the Receiving Party at the time of disclosure, and by wiitten nolice with a
statement of te information given to the Receiving Pary within ten (10)
days after disclosure, to be “Confidential or "Proprietary.”

Hatwithsmnding any other provision of thie Agreement, a Party shall have the

dght to refuse to accept receipt of information that the other Party has identified
as Confidential information pursuant to Sections 33.1.5 and 33.1.E.

332 Except as otharwise provided in this Agreement, the Recaiving Pary shall:

33.2.1 use the Confiderdial Information receied from the Discesing Party only
in performance of this Agreement; and

33.2.2 using the same degree of care that it uses with simifar confidential
information of its own (but in no case & degree of care thatis less than
commercially reasonabte). hold Gonfidential Information received from
the Disclusing Party in confidence and restrict disciosure of the
Confideniial Information solely to those of the Receiving Party's Affiliates
{for purposos of this Section 23, Affiliates shall include Verizon Wireless
Entities) and the directors, offizers, employees, agents and contraclors of
the Recaiving Party and the Receiving Party's Affiliates, that heve a need
tc recaive such Confidential Infarmation in order to perform the

Receiving Party’s obligations under this Agreement. The Receiving
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Party's Afiiliates and the directors, officers, employees, agents and
contractors ot the Receiving Farty and the Receiving Party's Affiligtes,
shatl be: raquired by tha Receiing Party to comply with the provisions of
this Section 33 in the same manner as the Receiving Party. The -
Receiving Party shali be lable for any failure of the Receiing Party's
Affiliates or the directors, officars, employess, agents or contractors of
the Receiving Party or the Receiving Party's Affiliates, to comply with te
provisions of this Seclion 33.

333  The Receiving Party shall return or destroy all Confidential information received
from the Disclosing Parly, including any copies made by the Receiving Paity,
within thitty {30) days after a written request by the Disclosing Parly Is defivered
1o the Receiving Party, excepl for (a} Confidential information that the Receiving
Party reasonahly requires to perform its ohligations under this Agreemant, and
(b} one copy for archival purposes only. '

334 Unless otherwise agread, the obligations of Sections 33.2 do not appiy to
information that;

33.4.1 was, af the time of receipt. already in the passession of or knowr is the
Receiving Party free of any obligation of confidentiality and restricton on
use,

33.4.2 is or becomes publicly available or known through no wrongful act of the
- Recelving Party, the Receiving Parly's Affliates, or the directors, officers,
employees, agents or contraciors of the Raceiving Party or the Regeiving
Parly's Affiliales;

33.4.3 is rightfully received from a third parson having nodirect or indirect
obfigation of confidentialify or restriction on use to the Disclosing Party
with respect & such information;

33.4.4 b independently developed by the Regeaiving Parly,

33.4.5 is approved for disclosure or use by written authorization of the
Disciosing Party (including, but not limited to, ih this Agreement); or

33.4.6 is required to be disclosed by the Receiving Party pursuant to Appiicatle
Law, provided that the Receiving Party shall have made commercially
reasonable efforts to give adequale notice of the requirement o the
Disclosing Party in order to enable the Disdosing Party o seek
protective arrangements.

335 Notwthstanding the provisions of Sections 33.1 through 33.4, the Receiving
Party may use and disclose Confidentia information received from the Disdosing
Party to the extert necessary to enforce the Receiving Party's rights under this
Agreement or Applicabie Law. In raking any such disciosure, the Recelving
Party shall make reasonable effors to preserve the confidentiality and restict the
use of the Confidential information while i is In the possassion of any person to
whom it is disclosed, mciuding, but not limited to, by requesting any
govemmental entity to whomn the Confidential information is disclosed to treat it
as confidential and restrict its use to purposes relsted to the proceading pending
befors it
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336 The Disclosing Party shall retain aff of the Disclosing Party’s right, ttle and
interest in any Confidential {nformstion disclosed by the Disclosing Party to the
Receiving Party. Except asiatharwisa expressly provided in this Agresmen, no
license is granted by this Agreement with respect to any Confidential Information

(cluding, bt not mited
any such kcerss o be impl
Information. '

under any patent, trademsrk or copyright), noris
solely by virtue of the disciosure of Confidential

337  The provisions of this Section 33 shall be in addition to and not in derogation of

any piovisions of Applicabi

Law, including, but not limited to, 47 US.C. § 222,

and are not intended to conklitite a weivar by e Party of any right with regerd to
the uss, or protection of the|confidentislity of, CPNI provided by Applicable Law

338 Each Parly's cbiigations
cancellation or termination

34 SIGNATURES

IN WITNESS WHEREOF, the Parti

this Section 33 shall suwive exgiration,
f this Agresment.

hereto have executed this Agreement through their

authorized representatives on the date or dates below to be effecive whea executed by

both Parties.
CARRIER

By:

Printed:

Tile:

Cate:

VERIZON WIRELESS
{Continued on next page)
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Allentown SMSA Limiled Partnership d/b/a Verizon Wirsless
By Bell Allantic Mobile Systems of Allentown, inc., its Genetal Pariner
Anderson CelTelCo dib/a Vernzon Wircless
By Cellco Partnership, its Gereral Partner
Athens Cellular, Inc. d/bfa Verizon Wirsless
Badlands Cellutar of North Dakota Limited Parnership d/iva Vorizon Wireless
By: CommNet Cellutar inc., Its Managing Agent
Beli Atlantic Mobilz of Ashevilla, inc. dftva Verzon Wireless
Ball Aflantic Mobilz of Rochester, LP dfb/a Verizon Wireless
By Upstate Celular Netwerk, s General Pariner
By Celico Pannership. its Generat Partner
Binghamion MSA Limited Parnership d/b/a Verizon Wirafess
By NYNEX Mobile of New Yok Limited Partnership, its General Partner
By Upstate Cellular Network, ks General Pariner
By Celico Partnership, Its Seneral Partner
Bismarck MSA Limited Partnership d/bfa Verizon Wireless -
By Cetiufer ine. Network Gorperation, s Geneml Pariner
Boise City MSA Limited Parinership db/a Verizon Wirelegs
By Verizon Wireless (VAW) LLC, lis General Partner
California RSA No. 4 Limited Partnerchip d/bla Verizon Wirsless
By Pinnacles Cellular, Inc., Its General Partner
Cellco Partnership d/ia Verizon Wireless
Celiular Inc. Network Corpaeration dfbfa Verizon Wiraless
Chicago 10 MHz LLC dftfa Verizon Wireless
8y Celico Parnarship, its Sole Member
Chicago SMSA LP d/t/a Verizon Wireless
By Cellco Parnership, #ts General Pariner
Colorade 7 - Saguache Limited Partnership diba Verizon Wireless
8y: CommiNet Callular Inc., Its Managing Agent
Colorado RSA No. 3 Limited Parinership dibfa Verizon Wireless
By Verizon Wireleas (VAW LLC, Its General Partner
CommNe! Cellular License Halding LLC dibfa Verizon Wireless
By Celiular inc. Finargial Corporalion, s Sole Member
CybetTel Cellular Telephone Cornpany dibfa Verimn Wireless
By Cellco Parnership, its General Pariner
Daitas MTA, LP dib/a verlzon Wireless
By Verizon Wireless Taxas, LLC, s General Pariner
Danvilte Cellular Telephone Company Limited Parinership dfbfa Verizon Wireless
By Celico Parinership, s General Pariner
Des Moinas MSA General Partnership dfbfa Verizon Wireless
By Verizon Wireless (VAW) LLC, Its General Fariner
Dubuque MSA Limited Pardnership d/ta Verdzon Wireless
By Scuthwestzo Viireless, LP, Hs General Pariner
By Southwestco Wirelass, Inc., ts General Partner
Duluth MSA, Limited Partnarship d'b/a Verizon Wireless
By AirTouch Minnesota, LLC, s Generat Partner
By Celico Partnesship, its Sole Member
Eastern South Dakota Cellular, inc. d/b/a Verizon Wirelags
Fayetteville Cellular Telephone Company Limiled Partnership dibla Verizon Wireless
By Cellco Pannership, Its General Parher
Fresno M3A Limited Partnership dit'a Verdzon Wieless
By Celico Partnership, Its General Patiner
Gadaden Cellf'eiCo Partnership d/b/a Vericon Wireless
By Celico Fartnership, Its General Parner
Gita River Cellutar General Partnership dftva Verizon Wireless
By Celico Partnership, Ite Managing Ganeral Pariner
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Gold Creek Caliular of Montana Limited Partnership db/a Verizon Wireless
By Celluter Inc. Network Corporation, s General Partner
" Grays Harbor-Mason Ceflular Limited Parinership &/bia Verizon Wireless
By Verizoa Wireless (VAW LLC, Its General Partner -
GTE Mobiinet of California Limited Partnership d/b/a Verizon Wireless
By Celico Parinership, its General Partner
GTE Mobilnet of Florence, Alabama Incorporated d/bfa Verizon Wreless
GTE Mobilnet of Fort Wayne Limited Partnership d/bva Verizon Wireless
By GTE Wiralass of the Midwest Incorporatad, lts Generat Panner
GTE Mobinet of Indiana Limited Parinership dfbfa Verizon Wireless
By GTE Wireless of the Mikiwes! Incorporated, Its Generad Pariner
GTE Mabinet of indiana RSA #3 Limited Partnership dibfa Verizon Wirsless
By GTE Wireless of the Midwest Incorporated, lis General Partner
GTE Mobinet of indiana RSA #6 Limited Partnership d/b/fa Verizon Wireless
B¢ GTE Wireless of the Midwest incorporated, s Genaral Pariner
GTE Mobilnet of Santa Barbara Limited Partnership d/b/a Verizon Wireless
By Celico Partnership, Its General Partner
GTE Mobinet of South Texas Limited Partnership d/b/a Verizon Wireless
By San Antorio MTA LP, Its General Partner
By Verizon Wireless Texas, LLC, its General Partner
GTE Mobinet of Terre Haute Limited Partnership d/bfa Verizon Wirgless
By GTE Wireless of the Midwest Incorporsted, its General Pariner
GTE Mobiinot of Toxas RSA #17 Limited Parrership dibfa Vesrizon Wircless
By San Antonio MTA LP, Its General Partner
By Verizon Wireless Texas, LLC, its General Partner
GTE Mohilnet of Texaz RSA #21 Limited Partrership dibla Verizon Wireless
By San Antono MTA LP, ts General Partner ‘
- By Verizon Wireless Texas, LLC, its General Parther
GTE Mobilnet of the Southwest LLC dib/a Verizon Wireless
By Celico Partnership, s Sole Member
GTE Wireless of the Midwest Incorpoiated dit'a Verizon Wireless
Hamiiton Celiular Telephone Company dit/a Verizon Wireless
By New Par, Iis General Fartrer
By Varizon Wireless {YAW) LLC, Its General Partner
Idaho 6 — Clark Limited Partnership d/b/a Verizon Wireless
By: CommiNet Callular Inc., #ts Managing Agent
ldaho RSA Ng. 1 Limited Parinarship d/b/a Verizon Wiraloss
By Verizon Wireless {VAW) LLC, its General Pariner
idaho RSA No. 2 Limited Partnership @/tv/a Venizon Wireless
By Varizon Wireless (VAW) LLC, Ita Ganeral Pariner
ldaho RSA 3 Limiled Partnership dib/a Verizon Wireless
By Verizon Whealess {VAW) LLC, Its General Fariner
tlincis RSA 1 Limited Partnership d/b/a Verizon Wireless
By GTE Wireless of the Midwest lacorporated, its General Pariner
Ilinois RSA & and 7 Limited Partnership dibfa Verizon Wireless
By iliincis SMSA Limited Partnership, ts General Pariner
By Celico Partnership, its Seneral Pariner
lifinois SMSA Limited Partnership d/b/a Verizon Wireless
By Cellco Parinership, its General Pariner
Indtana REA %1 Limited Partnership dib/a Verizon Wireless
By GTE Wiraeless of the Midwest incormarated, lts Ganeral Pariner
Indiana REA 2 Partnership d/t/a Verizon Wireless
By Celicxs Parinership, its General Parner
lowa 8 - Monona Limited Parinership d/b/a Verizen Wreless
By Commiet Callular Inc_, s Managing Agent
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lowa RSA 5 Limited Partnership d’bfa Verizon Wireless
By GTE Wireless of the Midwest Incorporated, Its Genazral Padner
low= RSA 10 General Parinership
By GCelico Parmership dftva Verizon Wireless, lis Manager
lowa RSA No. 4 Limited Partnership dfb/a Verzon Wireless
: By GTF Wirelass of the Midwest Incorporated, ts Genaral Pariner
Kentucky RSA No. 1 Partnership dfb/s Verizor Wireless
By Celico Parnership, its General Patner
Los Angeles SMSA Limited Partnership dib/a Verizon Wireless
By AkTouch Celliar, Its General Partner
Missouri Valiey Cellular, Inc. ditva Verizon Wireless
By CoumnmiNet Cetiutar, Inc,, lis Managing Agent
Modoc RSA Limited Pastnership dibfa Verizon Wireless
By AirTouch Gellidar, Its General Partner
Muskegon Cellular Parinership d/fbfa Verizan Wireless
By Verizon Wireless (VAW LLC, lts General Pariner
NC-2 LLC dib/a Verizon Wireless
Naw Hampshire RSA 2 Partnership dfo/a Verizon Wirdless
' By Celico Parinership, {ts General Partner
Naw Mexicn RSA 3 Limitad Partnership d/b/a Verizon Wireless
By GTE Mobilnet of the Southwest LLC, its General Partner
By Cellco Parinership, its Sole Member
Naw Mexico RSA B+l Partnership d/bla Verizon Wireless
By GTE Mobiinet of the Southwes: LLC, Is General Partner
By GCelico Parinership. {5 Sole Mernber
Naw Mexizo RSA No. 5 Limited Partnership dfofa Verizon Wireless
" By GTE Nobiinet of the Southiwest LLC, Its General Partner
8y Ccllco Parnership. s Sole Member
New Par df/a Verizon Wireless .
By Veriron Wireless {VAW) LLC, its Generat Fariner
Naw York HSA 2 Cellular Partnership 4/b/a Verizon Wireless
By Upstate Ceflular Network, s General Fartner
By Gelico Farnership. its Generat Partmer
Naw York RSA No. 3 Cellular Parinership dibfa Verizon Wireless
By Upstate Cellular Network, its General Partner
By Celico Parnership Iis General Parlner
Naw York SM3A Limited Partnarship d/bfs Venzor Wiieless
By Cellco Parnership, lts General Parner
North Central RSA 2 of North Dakota Limited Partnerahip dibfa Verizon Wirsless
By CommNet Cellular Inc., its Managing Agent
North Dakota 5 - Kidder Limited Partnership d//a Verizon Wireless
By CommNet Cellular Inc., its Mznaging Agent o
North Dakota RSA No. 3 Limited Partnership d/b/a Verizon Wirsless
By AlrToush North Dakota, LLC, s General Parner
Northeast Pennsylvania SMSA Limited Partnarship d/h/a Verizon WAreless
By Celico Parnership, Its General Pariner
Northem New Mexico Linvled Parinership d/bla Verizon Wirgless
By Cellular inc. Network Corporation, Its General Pariner
Northwest Dakota Celular of North Dakots Limited Partnership d/bia Verizcn Wireless
By CommNet Celiular inc., its Managing Agent
NYNEX Mobile Limited Partnership 1 d/b/a Verizon Wireless
By Cellco Parinership, s General Parner
NYNEX Mobile Limited Partnership 2 dbva Verizon Wislese
By Cellco Parinership, s General Partner

VIW-LEC 09.18.03 SLA 20 RE0602v4




NYNEX NMobie of New York, LP d/bfa Verizon Wireless
By Upstata Celitlar Network, its General Parnner
By Celico Partnership. its General Partner
Clympia Cellular Limited Parinership d/bfa Verizon Wireless
By Verizan Wireless (VAW) LLC, Its General Parlner
Omaha Cellular Telephone Company d/bfa Verizon Wireless
By AirTouch Nebraska, LLC, its General Pariner
By Cellcc Partnershig, #s Sole Member
Crange County-Poughkeepsie Limited Partnership dfbfa Verizon Wireless
By Verizen Wireless of the East LP, its General Pariner
By Vearizen Wireless of Georgia LLC, Ite General Partrer
By Celico Parinership, Its Sole Membet
Cnard-Veniura-Simi Limted Parmership dfbla Verizon Wirgless
By AirTouch Cellutar, ta General Pariner
Pennsylvania 3 Sactor 2 Limited Partnership c/b/a Verizon Wiseless
By Gellcu Patnership, Its General Partnes
Fennsylvania 4 Sactar 2 Limited Partnership ¢itva Vetizon Wireless
By Cellco Pattnership, Its General Pariner
Pennsylvania RSA 1 Limited Partnership d/hfz Verizon Wireless
By Celico Pattnership, Its General Pariner
Pennsylvania RSA No. 8 {I) Limited Partnership dib/a Verizon Wireless
By Celico Patnemship, Its General Parner
Pennsylvania RSA No. 6 {1i) Limited Partnership dfb/a Verizon Wireless
By Celico Partnership, its General Parher
Pittshurgh SMSA Limited Parinership d/t/a Verizon Wireless
By Celico Patnership, its Genaral Pariner
Fittsfield Celluiar Telephone Company ditva Verlzon Wireless
By Cellco Partnership. its Generai Pariner _
Platte River Cellular of Coloradp Limited Partnership dib/a Verizon Wireless
By: CommiNet Cellular ins., lis Managing Agent
Porttand Cellular Partnership dibfa Verizon Wireless
By Callco Pattnership, 1ts General Pardner
Puetic Callular, Inc. d/bls Verizon Wirgless
Redding MSA Limited Partnership dfbfa Verizon Wireless
By Sacramernta Valley Limited Partnership, Its General Partner
By AkTouch Callular, t= General Pariner
Rockford MSA Limited Partnership d/bfa Verizon Wireless
By GTE Wireess of the Midwest Incorporated, 1ts General Pariner
RSA T Limited Parinershis dibfa Verizon Wircless
By AirTouch lowz R34 7, LLC, its Managing Partrer
By Celice Padnership, s Sole Member
Sacramento Valley Limited Partnership d/tva Verizon Wireless
By AirTouch Cellular, Its General Pariner
San Antonio MTA, L.P. dbla Verizon Wircless
By Verizen Wireless Texzs, LLC, Its General Partner
San Isabel Cellular of Colorado Lirnited Partnership d/ib/a Verizon Wirdless
Hy: CommMet Cellular Inz., Its Managing Agent
Sanborn Celiular, Inc. dibfa Verizon Wireless
By CommiNet Celluiar, Inc., Its Managing Agent
Sangre De Cristo Cefular, Inc. dfbfa Verizon Wireless
By Commiet Cellutar, Inc., ts Managing Agent
Beattie SMEA Limited Partnership d/b/a Verizon Wireless
By Celico Pattnership, lts Genera! Partner
Sioux City MSA Limited Partnership db/a Verizon Wireless
By Ceflular Inc. Network Corporaton, its General Pariner
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Smoky Hili Cellular of Colorado Limited Partnership dfb/z Verzon Wireless
By CommiNet Callular inc., its Managing Agent
Southern & Central Wireless, LLC d/bfa Verizon ‘Wireless
By Celico Parinership, Its Sole Member
Sauthem Indiana RSA Limited Partnership d'b/a Verizon Wireless
By GTE Wirsless of the Midwest Incorporated, Its General Partner
Southwestco Wireless LP ditva Verizon Wireless
By Southwestco Wirelese Inc., lis Managing Pastnor
Spokane MSA Limited Partnership d/bta Verizon Wireless
By Verizon Vireless [VAW]} LLC, Its General Partner
Springfieid Callular Telephone Company dfbiz Verizon Wireless
By New Par, Its General Pariner
By Verizon Wireless (VAW LLC, Its General Paftner
5t Joseph CallTelCo dit'a Verizon Vifireless
- By Verizon Wireless (VAW) LLC, lis Geperal Pardner
8t Lawrence Seaway RSA Cellular Partnership dfbfs Verizon Wireless
By Upstate Ceflular Network, Its General Partner
By Celico Partnership, its General Partner
Eyracuse SMEA Limited Parinership d/b/a Verizon Wireless
By Upstate Ceflular Netwark, Its Genera! Partner
By Celico Partnership, Its General Partner
The Grezt Salt Fiats Parinership d/bfa Verizen Wirelege
By AirTouch Ltitah, LLC, Its General Partner
By Cellco Partnership, Hs Scle Member
Topeka Celiular Telephone Company, Inc. dbia Verizon Wirelags
Tuscaloosa Celiular Partnership d/b/a Verizon Wirelsss
By Cefico Partnership, Its General Partner
Uipstate Celiular Network d/b/a Verizon Wirelsss
By Calico Parlnership, Its General Partner
Liah RSA 6 Limiled Partnership d/bfa Verizon Wireless
By CommMNet Celtular Inc., its Managing Agent
Verizon Wireless (VAW) LLC dfbla Verizon Wireless
Vorizon Wircloss of the East LP dibfa Verizon Wirgless
By Verizon Wireless of Georgia LLC, Hs General Partner
By Cellco Partnership, its Sole Member
Verizon Wireless Personal Communications LP dfb/a Verizon Wirslass
WVerizon Wireless Ternessee Parinership dibla Verizon Wirelass
By Celico Partnership, Its General Fartner
Vermont RSA Limited Parinership d/bfa Verizon Wirelass
By NYNEX, Mobile Limited Partnership 1, its Gereral Parner
By Celico Parinesship, Its General Partner
Virginia RSA 5 Limited Partnership dtya Verizon Wireless
By Calico Fartnership, Its General Partner
Virginia 10 RESA Limiled Pertnership dfb/a Verizon Wireleas
By Calico Parinership, Its General Pariner
Viasatch Utah RSA No. 2 Limited Parttnership d/b/a Verizon Wireless
By AirTouch Utah, LLC, #s Geniefal Partner
By Celico Partnership, Its Scle Member
viashingion, OC SMSA Lirmited Partnership dib/a Verizon Wireless
By Calice Partnership, Its General Partner
Waterloo MSA Limited Partnershp dbfa Verzon Wireless
By Suuthwestco Wireless LP. Uis Genera) Partner
By Suuthwestco Wireless Inc., s Generat Partner
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Wyoming 1 — Park Limited Parinership dftva Verizon Wireless
By Commbiet Gellular Inc., Hs Managing Agert

By

Frinted:

Title
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12820 5E 38" 81
’ Beliovue; WA 58000

March 31, 2004

.V:s.réima, IL 62693

RE: Local Numiber Portability with T-Mobile & CASS TELE®

CASS TELE?HGNE Q@'ﬁrﬂ? ANY:
GC“Q’ f}934

NPA: 309

NXX: 562

SWITCH: ESTNILXDRSO

In compliance with:the FOC's Local Nurribst Po ":'bihty teq o
Inc. is hersby providing CASS TELEPHONE COMPAN)
mfomanan nac»‘ssary o pon Mth_'f-M@blie If o have

Please mmm the cﬂ!&pietec forrsia Iﬂ meE a,t addrass_ﬁmwdﬂ&balew-_ |

If vou have any further questions; pibase eontact me at {425) 3?8-5 178 orvia: emml at
shannon.refily@t-mobiie.com.

Sincarsly,

Shannon Reilly Kraus
Corporate Counsel
T-Mobilc USA
12920 SE 38% S1.
Bellevue, WA 98006

_ 0&708/64 FRI 13:10 [TI/RI NG 05081




“ : M“g"&dﬁ B1:igF FROM: TO: 12179 i3l

12920 SE 33“ st
Beflovue, WA 98906 -

March 31,2004

??*- - RE: Laeaiﬁmbeﬂ‘eﬁabmﬁ' wzth"’f‘-Mubai&& c,éﬁs e

CASS mwrﬁﬂm COMPANY

shaanonreﬂi}@ __mﬁbﬂe J—

 Sincerely,

Be_ile\rug,‘}%ﬁ

fRI NG 8308]

: -ﬂiiif-_{)fa?‘mi FRI 13716 -




FPR-9-2HG4 B1:10P FROM: o o TO: 121 73529299 Prgeds

| ,-Bel!ame wmamﬁ -

T e

T T OE D1 G0 14 1 o REB IR

Cass Telephone C
' Iﬁﬂ Redbud Rd
P.0. Box 230 :
¢ Virgzmm L 62691

i g

CASS TELEPHONE CO!
oCN: 098¢
NPA: 217

NEX: - 458

SWITCH: CAVLIEXCRSO

- Incompliancs with the FC{
Inc. is-heéreby prov. 1dmg'(3
information necessary to.pc
encourage you to. pmvzée
Please rctum the: cumpiewfl fo.tm-

mtii the techmcal aﬁd contact
_____ not: aiready doae: scsj we

¢ at address provided aﬁm

Fyou haw: any further q:msﬁam, gﬂeass con{as:t meat (425} 378-5178 or viz.email at
shaxmezueﬁly@t—mahﬂ&wm '

Sincerely,

Er
12920 SE 38% St.
Bellevue, WA 98006

04/00704 FRI 13:10 [TX/RX NO 93081




choy e e T AT st St L s e TR A R

Pieasa» r@tﬁm thé; completed forms to me at - address pmvxéefi below.

APRG-E004 O1:16F FROM: S TOn2TIseEesd Pisdg

{ften s '«1&" st
Belldws; WA %eas

';}CN- " ooss

vide T+Mﬂbﬂe thh.smi

j.mfﬁrmznon Gn the form ;‘.tmv;deé._ .

Hyoun havc any further questions, please contect mg. a; {42§) 378-53178 ar via email a{
shaxmﬂn,mﬂiy@t«moblle com.

- Sincerely,

o _bhmm Reilly Kraus

G 'I‘-Mohﬁc UsA
©12920SE38%SL
B&H;vue, WA 98006

04709404 FRI 1.3--:-1;_%}:: [TX/RX NG 95081




’I‘-Mchﬁﬁ USsA, Inc. Local My mber Portability
- ‘tradmg Partuer Profile -

6916-._-74’?1 74?2‘ 74?3 '74?4 7475,
| 7476 -

— Telmrdiaffﬁi

TEDI — for wireless trading parmers

FPAY —for wnaime tradmg partners

.(CC}REA, EDI,

1 FAX

FAX (‘xf used)

B13-739-6201 for Machine-printed.
 forms

813-739-6202 for Hand-printed forms

" Fallout Center Mansgement/

‘Port Center Congact
: _.i'nfarmaﬁan -

‘Number Transfer Center
£77-207-8009

T24x7

'Mana;,emt Cmier Contact
Tuformation _

WINPOBCAl
‘WHNPBillingOperations@-

-.mabﬂe Lom

.Tesﬂﬂg (fﬁntaét

eic Bamey

 Phone

3ié25ﬂ373-4483

Email

Service Level Agreement
Caontatt -

) _Sh:amwn Rcﬁiy

Phone

425;3?'3;4@1} N

shamnon.ceilly@tsmobile.com

§3/08/04 FRI 13:10;
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Appendix A~ T-Mobile Porting Standards

Piyrg,

T—Mobﬁé
PORTED # - Fﬂmng Tﬁiephan& '\umber

SSN/Tax 1D ~ Social Se:mty Wum’faerff 2% EB Nmbcr

I L : Gr
Recuired
Rmumd ° of Aggmr:y Authorization
Required - - o DB esired Due Date and Time
Optional . 'r%'r-wxrm mPasswa:éme e
Port Reguest — ﬁﬁsmass Rales
i T-Mobile. ' ' E
i \ ufnple-kmm Port. H'a costormer is requésting to port nmnﬁm from muiﬁpk: a,ccam?s, 2 s&p&m&: W?R
i . st imsubmmcei for each agdount,
Mulp-LinsPosts 1 Allnumberson WER must be fisted mémduaziy mé notasa rangﬁ q{ ﬂmﬂ:;gm
Complex Ports Tworor moes lines, or
One line'ofa mum-imt asocount, or
i Propaidaccounts
SSN/Tax ID or | Social Secirity Numbes/Tax ID or the Accmmﬂmﬁber TSt mmch
Accouni Number _ . :
Prepaid Account Password/PIN ficid must radteh o
Password PN Field. Valid Password/PIN data-or Date of Birth {mmd& YWY

Agency Authonization Status Agency; Auﬂ:mtmuﬂn Stah;s frpest t:qu-r} W and Date of Auﬂmmnon and
Amthorization Nam:: must include valid valies per WICIS.

Pnrﬁng__ Time Jntervals

T-Mobile .
General Guidelines Intervals identified in the cuvyent version of the Wicls____ B
‘Wirelessto Wireless GSP fo make reasonable efforts to respond to NS port request within thuty (30}
Simple Port. mirutes. Both parties will make reasonable efforts 1o complete a port: Tequest: mz‘i;m
L two (2) hours, or by the NSP's requested date and time im':h - "=r.ts Iatzr _
Wirehne tcf 2 "m:kss, or OS? o z‘mkc I'ﬁasouﬁhie ez'forts to z’aspcmd t::ca NSP i ey

Simple Port (3) days orby the NSP's. requested dates and time, wl'uch;:Vm 3¢ Ister .
Wireless to W:ﬁlcﬁs Conplex 'I’hc Parms wﬂ} cocrdxmm in gmd faﬂh the: Bt f ,cmssmg of mmp!ex pext mque:si:s :m&
Port

Wireling 1o W:rclcss, S
Wireless 1o Wireline Comptex nse commammny re:s.smbis ui‘t‘oﬂs to" pmccss por: requests ina hmety zash,en'

Port '

T:Mabile Tading Parier Profilc Version 031504 2
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- WICIS ”ALL S&cﬁaus&i _ o

musm}dmt;ﬂy"

Appendix B — WICIS Fislds

TO LPITISINESS

Field gmm#

s {Type

New Local Service P‘mmdm I&mner

ONSP

REQ NO

1 ﬂdbfemorkmme Provider Identifier ':.f —

VERTDEEQ

tm Ideauﬁcatan
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