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For Commission Use Only: 

as lo IMPROPER SERVICING ACCOUNT 
REOUEST FOR AUDIT AND INVESTIGATION 

(Reason for complaint) 
In- 

TO THE ILLINOIS COMMERCE COMMISSION, SPRINGFIELD. ILLINOIS) 

MY mailine ad- is 4346 North CLmdon Avenue. Gardeo Suite. chicapo. IL 60613-1576 

The seMce address that I am comtAaininz about is 4230 South Michipan. ChkaEo. IL 

My home telephone nnmber is 773 935-4425 

Between 8:30 a.m. and 5:OO p.m. weekdays I can be reached at 773 9254425. 

PEOPLES ENERGY (respondent) is a public ut i l i i  and is subject to the prwisions of 

The Illinois public Utilities Act. 

In the space below, list the specific section of the law, commisson des@), which you think, are, involved 
with your complaint 
220 ILCS 5/8-101 DUTIES OFPW3LIC UTEWE4 
220 ILCS 98-302 READING OF MEIERS 
220 ILCS 5/8401 DUTY OF PUBLIC UTILITY 
220 ILCS 5/8-102 AUDITlINVESTiGATION 



Please state y m  complaint briefly. N u m b  each of the paragraphs. Please include any specific h e  period and dollar amDUntS 
involved with your complaint. Use an exfra sheet of pap=, ifneeded 
1 .  No bitling received for sbjed  propetiy for a period after the meter was removed and service restored, the bills 

once again were sent to anon existing basement address, of subjed property. 

lhat on or about AWI 2003, a notice w a s  posted to shut off s m i c e .  Peaples Energy was wniatied and 
an apernentto accept payment ma&. However, prior to the shut off date posted on the shut off ndice, the gas service 

2. 

was shul off a&. 

Please clarify state what you want the Commission to do inthis case. 

ey's name, address, and telephone number. 

P.O. Box23501 

(773) 521-3115 

You need to file the aiginal and three copies of this form, with the Commission and also provide the Commission one mpy for each 
utility canplained about (referred to as respondents) 

VllFUFICATION 
A notary public must watch you fill out this pari of the form 

--. .~~~ - -.- 


