TBD-To be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING

NRO-Nonrecurring only ARKANSAS SWBT-AR/CLEC
ICB-Individual Case Basis Rates
NA-Not Applicable November 22, 1999
ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
UNBU‘NDLED‘NETWORK ELEMENTS
Network Interface Device (NID)
Disconne(‘:t Loop from inside wiring, per NID NA $ 68.35 | $ 34.15
Unbundled Loops
2-Wire Analog-Rural (Zone 1) $ 71.05 $ 41.05 | $ 16.50
2-Wire Analog-Suburban (Zone 2) $ 31.60 $ 41.05 | $ 16.50
2-Wire Analog-Metro (Zone 3) $ 18.75 $ 41.05 | $ 16.50
Conditioning for dB Loss (statewide) $ 7.60 $ 48.55 | $ 18.20
4-Wire Analog-Rural (Zone 1) $ 145.50 $ 28220 | $  107.95
4-Wire Analog-Suburban (Zone 2) $ 64.80 $ 28220 | $  107.95
4-Wire Analog-Metro (Zone 3) $ 38.80 $ 28220 | $  107.95
2-wire Digital-Rural (Zone 1) $ 119.95 $ 126.65 | $ 66.40
2-wire Digital-Suburban (Zone 2) $ 59.95 $ 126.65 | $ 66.40
2-wire Digital-Metro (Zone 3) $ 42.55 $ 126.65 | $ 66.40
4-wire Digital-Rural (Zone 1) $ 201.15 $ 299.10 | $  117.95
4-wire Digital-Suburban (Zone 2) $ 153.35 $ 299.10 | $  117.95
4-wire Dig‘itaI-Metro (Zone 3) $ 131.85 $ 299.10 | $  117.95
DSL Capable Loops:
PSD Class #1 Capable Loop
a. 2-Wire Digital “ISDN Digital Subscriber Line” (“IDSL”") technology
Zone 1- Rural $ 119.95 $ 126.65 | $ 66.40
Zone 2- Suburban $ 59.95 $ 126.65 | $ 66.40
Zone 3- Metro $ 42.55 $ 126.65 | $ 66.40
b. 2-Wire (copper only facilities) “Symmetric Digital Subscriber Line” (“SDSL")
Zone 1- Rural $ 71.05 $ 41.05 | $ 16.50
Zone 2- Suburban $ 31.60 $ 41.05 | $ 16.50
Zone 3- Metro $ 18.75 $ 41.05 | $ 16.50
PSD Class #2 Capable Loop
Zone 1- Rural $ 71.05 $ 41.05 | $ 16.50
Zone 2- Suburban $ 31.60 $ 41.05 | $ 16.50
Zone 3- Metro $ 18.75 $ 41.05 | $ 16.50
PSD Class #3 Capable Loop
a. 2-Wire Mid-band Symmetric Technology
Zone 1- Rural $ 71.05 $ 41.05 | $ 16.50
Zone 2- Suburban $ 31.60 $ 41.05 | $ 16.50
Zone 3- Metro $ 18.75 $ 41.05 | $ 16.50
b. 4-Wire Mid-band Symmetric Technology
Zone 1- Rural $ 145.50 $ 282.20 | $ 107.95
Zone 2- Suburban $ 64.80 $ 282.20 | $ 107.95
Zone 3- Metro $ 38.80 $ 282.20 | $ 107.95
PSD Class #4 Capable Loop
Zone 1- Rural $ 71.05 $ 41.05 | $ 16.50
Zone 2- Suburban $ 31.60 $ 41.05 | $ 16.50
Zone 3- Metro $ 18.75 $ 41.05 | $ 16.50
PSD Class #5 2-Wire Capable Loop - Asymmetrical Digital Subscriber Line Technology
Zone 1- Rural $ 71.05 $ 41.05 | $ 16.50
Zone 2- Suburban $ 31.60 $ 41.05 | $ 16.50
Zone 3- Metro $ 18.75 $ 41.05 | $ 16.50
PSD Class #7 2-Wire Capable Loop
Zone 1- Rural $ 71.05 $ 41.05 | $ 16.50
Zone 2- Suburban $ 31.60 $ 41.05 | $ 16.50
Zone 3- Metro $ 18.75 $ 41.05 | $ 16.50
Loop Qualification Process NA $ 20.00 NA
DSL Conditioning Options
Removal of Repeaters NA $ 353.30 TBD
Removal of Bridged Taps and Repeaters NA TBD TBD
Removal of Bridged Taps NA $ 593.55 TBD
Removal of Bridged Taps and Load Coils NA TBD TBD
Removal of Load Coils NA $ 971.60 TBD
Conditioni‘ng for loops over 17,500 ft NA ICB ICB
Loop Cross Connects
Analog Loop to Collocation
2-wire cross connect $ 1.57 $ 80.63 | $ 76.76
2-wire cross connect (Without Testing) NA $ 65.14 | $ 28.51
4-wire cross connect $ 3.13 $ 9545 | $ 91.58
4-wire cross connect (Without Testing) NA $ 7729 | $ 39.81
Digital Loop to Collocation
2-wire cross connect $ 1.57 $ 80.63 | $ 76.76
2-wire cross connect (Without Testing) NA $ 65.14 | $ 28.51

3:.04 PM 1of13



TBD-To be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING

NRO-Nonrecurring only ARKANSAS SWBT-AR/CLEC
ICB-Individual Case Basis Rates
NA-Not Applicable November 22, 1999
ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
4-wire cross connect $ 8.43 $ 9545 | $ 91.58
ADSL Shielded Cross connect to Collocation $ 0.95 $ 137.85 TBD
2-Wire DSL Non-Shielded Cross Connect to Collocation NA $ 65.14 | $ 28.51
4-Wire DS‘L Non-Shielded Cross Connect to Collocation NA $ 7729 | $ 39.81
Cross Connects‘to Point of Access (POA)
Analog Loop to POA
2-Wire-Mthl $ 0.95 $ 105.70 | $ 69.40
2-Wire-Mth2,3,4 $ 1.05 $ 105.70 | $ 69.40
2-Wire-Mth5 $ 0.80 $ 105.70 | $ 69.40
4-Wire-Mth1 $ 1.30 $ 119.40 | $ 84.20
4-Wire-Mth2,3,4 $ 1.35 $ 119.40 | $ 84.20
4-Wire-Mth5 $ 1.15 $ 119.40 | $ 84.20
Digital Loop to Point of Access
2-Wire-Mthl $ 0.95 $ 105.70 | $ 69.40
2-Wire-Mth2,3,4 $ 1.05 $ 105.70 | $ 69.40
2-Wire-Mth5 $ 0.80 $ 105.70 | $ 69.40
4-Wire-Mthl $ 1.30 $ 162.75 | $ 96.80
4-Wire-Mth2,3,4 $ 1.35 $ 162.75 | $ 96.80
4-Wire-Mth5 $ 1.15 $ 162.75 | $ 96.80
Switch Ports to Point of Access
Analog Line Port - Mth 1 $ 0.95 $ 84.15 | $ 53.35
Analog Line Port - Mth 2,3,4 $ 1.05 $ 84.15 | $ 53.35
Analog Line Port - Mth 5 $ 0.80 $ 84.15 | $ 53.35
ISDN BRI Line Port - Mth 1 $ 1.30 $ 93.90 | $ 64.00
ISDN BRI Line Port - Mth 2,3,4 $ 1.35 $ 93.90 | $ 64.00
ISDN BRI Line Port - Mth 5 $ 1.15 $ 93.90 | $ 64.00
ISDN PRI Trunk Port - Mth 1 $ 1.30 $ 139.25 | $ 109.35
ISDN PRI Trunk Port - Mth 2,3,4 $ 1.35 $ 139.25 | $ 109.35
ISDN PRI Trunk Port - Mth 5 $ 1.15 $ 139.25 | $ 109.35
Analog DID Trunk Port - Mth 1 TBD TBD TBD
Analog DID Trunk Port - Mth 2,3,4 TBD TBD TBD
Analog DID Trunk Port - Mth 5 TBD TBD TBD
DS1 Trunk Port - Mth 1 TBD TBD TBD
DS1 Trunk Port - Mth 2,3,4 TBD TBD TBD
DS1 Trunk Port - Mth 5 TBD TBD TBD
Unbundled Dedicated Transport to Point of Access
DS1-Mth1 $ 10.85 $ 163.60 | $ 128.45
DS1 - Mth 2,3,4 $ 10.95 $ 163.60 | $ 128.45
DS1 - Mth 5 $ 10.70 $ 163.60 | $ 128.45
DS3-Mth 1 ICB ICB ICB
DS3 - Mth 2,3,4 ICB ICB ICB
DS3 - Mth 5 ICB ICB ICB
OC3 - Mth 1 ICB ICB ICB
OC3 - Mth 2,34 ICB ICB ICB
OC3 - Mth 5 ICB ICB ICB
OC12-Mth 1 ICB ICB ICB
OC12 - Mth 2,3,4 ICB ICB ICB
OC12 - Mth 5 ICB ICB ICB
OC48 - Mth 1 ICB ICB ICB
0OC48 - Mth 2,3,4 ICB ICB ICB
OC48 - Mth 5 ICB ICB ICB
Local Switching (per MOU) USAGE
Per Originating or Terminating MOU (Rural - Zone 1) $ 0.002352 NA NA
[ |(Suburban - Zone 2) $  0.006137 NA NA
\ |(Metro - Zone 3) $  0.004586 NA NA
Customized Routing ICB ICB ICB
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TBD-To be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING

NRO-Nonrecurring only ARKANSAS SWBT-AR/CLEC
ICB-Individual Case Basis Rates
NA-Not Applicable November 22, 1999
ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
Port Charge Per Month
Analog Line Port $ 2.75 $ 93.00 | $ 83.45
Analog DID Trunk Port $ 24.20 $ 168.20 | $  168.20
ISDN BRI Port $ 6.25 $ 15.10 | $ 8.25
ISDN PRI Port $ 195.95 $ 502.15 | $  230.45
DS1 Trunk Port $ 251.90 $ 38450 | $  283.55
Optional (‘talling Area (Two-Way EAS) Additive $ 24.00 NA NA
Switch Port Cross Connects
Analog Line Port to Collocation TBD TBD TBD
Analog DID Trunk Port to Collocation TBD TBD TBD
ISDN BRI Port to Collocation TBD TBD TBD
ISDN PRI Port to Collocation TBD TBD TBD
DS1 Tru‘nk Port to Collocation TBD TBD TBD
Tandem Switching USAGE
per Minut(‘e Of Use $ 0.001665 NA NA
Common Transport USAGE
Termination per Minute of Use (Rural - Zone 1) $ 0.000534 NA NA
\(Suburban - Zone 2) $ 0.000423 NA NA
\(Metro - Zone 3)) $ 0.000438 NA NA
Facility per Minute, per Mile (Rural - Zone 1) $ 0.000034 NA NA
(Suburban - Zone 2) $ 0.000014 NA NA
(Metro - Zone 3)) $ 0.000012 NA NA
Blended Transport USAGE
(Rural - Zone 1) $ 0.001271 NA NA
(Suburban - Zone 2) $ 0.001021 NA NA
(Metro - Zone 3)) $ 0.001020 NA NA
Dedicated Transport
Entrance Facility:
DS1 $ 165.00 $ 600.00 | $  456.00
DS3 $ 1,850.00 $ 605.00 | $  496.00
[e]ox] ICB ICB ICB
0OC12 ICB ICB ICB
0Cc48 ICB ICB ICB
Interoffice Transport:
DS1 First Mile $ 50.00 $ 310.00 | $  220.00
Each Additional Mile $ 16.80 NA NA
DS3 First Mile $ 815.00 $ 338.00 ' $  236.00
Each Additional Mile $ 118.00 NA NA
[e]ox] First Mile ICB ICB ICB
Each Additional Mile ICB ICB ICB
OC12 |[First Mile ICB ICB ICB
Each Additional Mile ICB ICB ICB
0OC48 [First Mile ICB ICB ICB
Each Additional Mile ICB ICB ICB
Multiplexing
DS1 to Voice Grade $ 180.00 $ 260.00 | $ 161.00
DS3 to D‘Sl $ 815.00 $ 1,372.00 | $ 813.00
Dedicated Transport Cross Connects
DS1 to Collocation $ 8.45 $ 9545 | $ 91.60
DS3 to Collocation ICB ICB ICB
OC3 to Collocation ICB ICB ICB
OC12 to Collocation ICB ICB ICB
0OC48 to C‘:ollocation ICB ICB ICB
Network Reconfiguration Service
DCS Port Charge
DS1 \ $ 45.14 $ 43.00 N/A
DS3 \ $ 490.05 $ 32.00 N/A
DCS Establishment Charge N/A $ 1,722.00 N/A
Database Modification Charge N/A $ 80.00 N/A
Reconfigur‘a\tion Charge N/A $ 1.25 N/A
Line Information Database - LIDB
Validation Query (Includes SMS & Sleuth) $ 0.0260 | (per query) NA NA
OLNS Query (Includes SMS) $ 0.0550 | (per query) NA NA
CNAM Query (Includes SMS) $ 0.0036 | (per query) NA NA
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NRO-Nonrecurring only ARKANSAS SWBT-AR/CLEC
ICB-Individual Case Basis Rates
NA-Not Applicable November 22, 1999
ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
Query Transport (Applies to Validation, OLNS, & CNAM) $ 0.0044 | (per query) NA NA
Service Order Cost NA $ 281.15 NA
Service Establishment Charge NA $ 56.55 NA
800 Database |
Toll Free Database Query $ 0.000400 NA NA
Call Handling and Destination $ 0.000052 NA NA
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TBD-To be Determined
NRO-Nonrecurring only
ICB-Individual Case Basis
NA-Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

ARKANSAS
Rates
November 22, 1999

APPENDIX PRICING
SWBT-AR/CLEC

ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional

SS7
SS7 Links - Cross Connects
STP to Collocators Cage - DSO $ 68.75 $ 286.20 | $  226.00
STP to Collocators Cage- DS1 $ 49.55 $ 25495 |$  194.80
STP to SWBT MDF - DSO $ 68.75 $ 286.20 | $ 226.00
STP to S\?IBT DSX Frame-DS1 $ 49.55 $ 25495 | $ 194.80
SS7 Links
STP Access Connection - 1.544 Mbps See Dedicated Transport
STP Access Link - 56 Kbps $ 100.16 fixed+ NA NA

\ $ 0.91 |per mile NA NA
STP Port ‘ $ 1,331.40 $ 433.20 NA
SS7 Signalling USAGE
SS7 Signalling per call $ 0.0010054 NA NA
STP Trunk Signalling - per octet $ 0.0000050 NA NA
Point Code Addition NA $ 56.55 NA
Global Titl‘e Translation Addition NA $ 25.05 NA

\

Manual Service Order Charges Simple Complex
New Service NA $ 66.05 | $ 270.70
Change | NA $ 63.70 | $  150.40
Record | NA $ 3945 |$ 12615
Disconnen‘:t NA $ 33.05 | $ 72.30

Electronic Simple Service Order Charges NA $ 5.00 NA

MainteLance of !‘Service Charges First Half-Hour | Add'l Half-Hol
Basic Time NA $ 71.20 | $ 34.25
Overtime | NA $ 88.85 |$  43.10
Premium "I'ime NA $ 106.55 | $ 51.90

Time and Material Charges
Basic Time NA $ 71.20 | $ 34.25
Overtime | NA $ 88.85 |$  43.10
Premium "I'ime NA $ 106.55 | $ 51.90

Unbundled Switch Port - Vertical Features

Analog Line Port Features (per feature per port):

Call Waiting | NA $ 2.55 NA

Call Forwarding Variable NA $ 2.55 NA

Call Forwarding Busy Line NA $ 2.55 NA

Call Forwarding Don't Answer NA $ 2.55 NA

Three-Way Calling NA $ 2.55 NA

Speed Calling - 8 NA $ 255 NA

Speed Calling - 30 NA $ 2.55 NA

Auto Callback/Auto Redial NA $ 2.55 NA

Distinctive Ring/Priority Call NA $ 2.55 NA

Selective Call Rejection/Call Blocker NA $ 2.55 NA

Auto Recall/Call Return NA $ 2.55 NA

Selective Call Forwarding NA $ 2.55 NA

Calling Number Delivery NA $ 2.55 NA

Calling Name Delivery NA $ 2.55 NA

Calling Number/Name Blocking NA $ 2.55 NA

Anonymous Call Rejection (to date only available in Texas) NA NA NA

Remote‘, Access tT Call Forwarding (RACF) NA $ 2.55 NA

Analog Line Port Features:

Personalized Ring (per arrangement per port) NA $ 6.05 NA

Hunting‘ Arrangenrent (per arrangement) NA $ 31.20 NA

Usage Sensitive Analog Line Port Features:

Call Trace per successful occurrence per port NA $ 6.35 NA

Call Tra‘me per fea‘ture per port NA $ 2.55 NA

ISDN BRI Port Features (per B Channel, unless noted)

CSVICS‘D per ISDN‘ BRI port (required/provided) NA $ 18.55 NA

Basic Electonic Key Terminal Service (EKTS) NA $ 15.35 NA

Basic EKTS provides:
Bridged Call Exclusion
Bridging
Call Forwarding Don't Answer
Call Forwarding Interface Busy
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TBD-To be Determined

SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICING
SWBT-AR/CLEC

NRO-Nonrecurring only ARKANSAS
ICB-Individual Case Basis Rates
NA-Not Applicable November 22, 1999
ARKANSAS SWBT RECURRING SWBT NON-REC.
‘ Monthly Initial Additional
Call Forwarding Variable
Message Waiting Indicator
Speed Call (Long)
Speed Call (Short)
Thret‘e-way Conf(‘srence Calling
Call Appearance Call Handling (CACH) EKTS NA $ 18.45 NA
CACH EKTS includes:
Additional Call Offering (inherent)
Bridged Call Exclusion
Bridging ‘
Call Forwarding Don't Answer
Call Forwarding Interface Busy
Call Forwarding Variable
Intercom ‘
Key System Coverage for Analog Lines
Message Waiting Indicator
Speed Call (Long)
Speed Call (Short)
Thret‘e-way Conf(‘srence Calling

Basic individual features:

Additional Call Offering NA $ 5.90 NA

Call Forwarding Don't Answer NA $ 5.90 NA

Call Forwarding Interface Busy NA $ 5.90 NA

Call Forwarding Variable NA $ 5.90 NA

Calling Number Delivery NA $ 5.90 NA

Hunt Group for CSD NA $ 5.90 NA

Hunt Group for CSV NA $ 5.90 NA

Message Waiting Indicator NA $ 5.90 NA

Secondary Only Telephone Number NA $ 5.90 NA

Three W‘ay Confere‘nce Calling NA $ 5.90 NA
| |

ISDN PRI Port Features

Backup D Channel | NA $ 62.10 NA

Calling Number Delivery NA $ 2.55 NA

Dynamic Channel Allocation NA $ 12.50 NA

DID #s ‘ see Analog DID Trunk Port Features
|

Analog Trunk Port Features (per feature per port)

DID #s - Initial 100 #s NA $ 178.00 NA
Initial 10 #s NA $ 173.90 NA
Subsequent Add or Remove 100 #s NA $ 12.90 NA
‘Subsequen‘t Add or Remove 10 #s NA $ 8.80 NA

DS1 Digital Trunk Port Features (per feature per port)

DID #s ‘ see Analog‘ DID Trunk Port Features

Unbundled Centrex System Options

System |Initial Establishment per Serving Office - Analog Only NA $ 728.80 NA

System Initial Establishment per Serving Office - Analog/ISDN BRI mix NA $ 728.80 NA

System Initial Establishment per Serving Office - ISDN BRI Only NA $ 289.05 NA

System Subsequent Change per Serving Office - Analog only system NA NA $ 148.55

System Subsequent Change per Serving Office - Analog/ISDN BRI mixed system NA NA $ 188.45

System Subsequent Change per Serving Office - ISDN BRI only system NA NA $ 188.45

System Subsequent Conversion per Serving Office - Add Analog to existing ISDN BRI only systel NA NA $ 523.10

System ‘Subsequent‘ Conversion per Serving Office - Add ISDN BRI to existing Analog only syste NA NA $ 188.45

Analog Line Port (ALP) Features for Unbundled Centrex

Standa‘rd feature i‘nitialization per Analog Line Port NA $ 5.05 NA

Individual Features (per feature per port):

Automatic Callback Calling/Business Group Callback NA $ 5.90 NA

Call Forwarding Variable/Business Group Call Forwarding Variable NA $ 5.90 NA

Call Forwarding Busy Line NA $ 5.90 NA

Call Forwarding Don't Answer NA $ 5.90 NA

Call Hold [ NA $ 5.90 NA

Call Pickup \ NA $ 5.90 NA

Call Transfer - All Calls NA $ 5.90 NA

Call Waiting - Intragroup/Business Group Call Waiting NA $ 5.90 NA

Call Waiting - Originating NA $ 5.90 NA

Call Waiting - Terminating NA $ 5.90 NA

Class of Service Restriction - Fully Restricted NA $ 5.90 NA
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TBD-To be Determined SOUTHWESTERN BELL TELEPHONE COMPANY APPENDIX PRICING

NRO-Nonrecurring only ARKANSAS SWBT-AR/CLEC

ICB-Individual Case Basis Rates

NA-Not Applicable November 22, 1999
ARKANSAS SWBT RECURRING SWBT NON-REC.

‘ Monthly Initial Additional

Class of Service Restriction - Semi Restricted NA $ 5.90 NA
Class of Service Restriction - Toll Restricted NA $ 5.90 NA
Consultation Hold NA $ 5.90 NA
Dial Call Waiting | NA $ 5.90 NA
Directed Call Pickup - Non Barge In NA $ 5.90 NA
Directed Call Pickup - With Barge In NA $ 5.90 NA
Distinctive Ringing and Call Waiting Tone NA $ 5.90 NA
Hunting Arrangement - Basic NA $ 5.90 NA
Hunting Arrangement - Circular NA $ 5.90 NA
Speed Calling Personal (short list) NA $ 5.90 NA
Three Way Calling NA $ 5.90 NA

ISDN BRI Port Features for Unbundled Centrex
Circuit Switched Voice (CSV)/(CSD) per ISDN BRI port NA $ 18.55 NA

Standard feature initialization per ISDN BRI Device NA $ 5.05 NA

Individual features (per feature per B Channel)

Additional Call Offering for CSV NA $ 5.90 NA
Automatic Callback Calling NA $ 5.90 NA
Call Forwarding Busy Line NA $ 5.90 NA
Call Forwarding Don't Answer NA $ 5.90 NA
Call Forwarding Variable NA $ 5.90 NA
Call Hold [ NA $ 5.90 NA
Call Pickup \ NA $ 5.90 NA
Call Transfer - All Calls NA $ 5.90 NA
Class of Service Restriction - Fully Restricted NA $ 5.90 NA
Class of Service Restriction - Semi Restricted NA $ 5.90 NA
Class of Service Restriction - Toll Restricted NA $ 5.90 NA
Consultation Hold NA $ 5.90 NA
Dial Call Waiting | NA $ 5.90 NA
Directed Call Pickup - Non Barge In NA $ 5.90 NA
Directed Call Pickup - With Barge In NA $ 5.90 NA
Distinctive Ringing NA $ 5.90 NA
Hunting Arrangement - Basic NA $ 5.90 NA
Hunting Arrangement - Circular NA $ 5.90 NA
Speed Calling Personal (short list) NA $ 5.90 NA
Three Way Calling NA $ 5.90 NA
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TBD-To be Determined

NRO-Nonrecurring only
ICB-Individual Case Basis

NA-Not Applicable

November 22, 1999

ARKANSAS
Rates

SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICING
SWBT-AR/CLEC

ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
RESALE
RESALE DISCOUNTS

BUSINESS RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Business 1 Party 14.50% 14.50%
Business - Multi-Line Hunting 14.50% 14.50%
Business Measured 14.50% 14.50%
Business Measured (HTG Class of Service) 14.50% 14.50%
Customer Owned Pay Telephone Service 14.50% 14.50%
Line Amplifier 14.50% 14.50%
Message Register Equipment 14.50% 14.50%
Service Connections, Moves and Changes 14.50% 14.50%
Special Billing Numbers 14.50% 14.50%
TelephonT Answering and Secretarial Service 14.50% 14.50%
EXPANDED LOCAL CALLING
Mandatory EAS 14.50% 14.50%
MetroPIus‘ 14.50% 14.50%
VERTICAL SERVICES
Auto Redial 14.50% 14.50%
Call Blocker 14.50% 14.50%
Call Forwarding 14.50% 14.50%
Call Forwarding - Busy Line 14.50% 14.50%
Call Forwarding - Busy Line/Don’t Answer 14.50% 14.50%
Call Forwarding - Don’t Answer 14.50% 14.50%
Call Return 14.50% 14.50%
Call Trace 14.50% 14.50%
Call Waiting 14.50% 14.50%
Calling Name 14.50% 14.50%
Calling Number 14.50% 14.50%
Personalized Ring (1 dependent number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 1st number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 2nd number) 14.50% 14.50%
Priority Call 14.50% 14.50%
Remote Access to Call Forwarding 14.50% 14.50%
Selective Call Forwarding 14.50% 14.50%
Simultaneous Call Forwarding 14.50% 14.50%
Speed Calling 14.50% 14.50%
Three Wa‘y Calling 14.50% 14.50%
DID
DID (First Block of 100 - Category 1) 14.50% 14.50%
DID (First Block of 10 - Category 1) 14.50% 14.50%
DID (Ea. adl. block of 10 after first 10 - Category 1) 14.50% 14.50%
DID (Ea. adl. block of 100 after first 100 - Category 2) 14.50% 14.50%
DID (Ea. adl. block of 10 assigned over 1st 100 - Category 2) 14.50% 14.50%
DID (with Multifrequency) 14.50% 14.50%
DID (with Dual-Tone Multifrequency) 14.50% 14.50%
DID (1st 10 Trunks or access lines) 14.50% 14.50%
DID (11th thru 50th trunk or network access line) 14.50% 14.50%
DID (5lst‘trunk or network access line) 14.50% 14.50%
TRUNKS |
Analog Trunks 14.50% 14.50%
Digital Trunks 14.50% 14.50%
PBX Dorn‘witory Trunks 14.50% 14.50%
AIN \
Area Wide Networking 14.50% 14.50%
Caller Intelidata 14.50% 14.50%
Di Routing Service 14.50% 14.50%
Intelligent Redirectsm 14.50% 14.50%
Intellinumber 14.50% 14.50%
Positive Il‘f 14.50% 14.50%
OTHER |
Bundled Telecommunications Services (e.g., the Works) 14.50% 14.50%
Busy Out Arrangement 14.50% 14.50%
Conference Telephone Service 14.50% 14.50%
Customer Alerting Enablement 14.50% 14.50%
Grandfathered Services 14.50% 14.50%
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SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICING
SWBT-AR/CLEC

ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional

Hot Line 14.50% 14.50%
Hunting 14.50% 14.50%
Improved Transmission 14.50% 14.50%
Intercept Referral Service 14.50% 14.50%
Local Operator Assistance Service 14.50% 14.50%
Night Number associated with Telephone Number 14.50% 14.50%
Night Number associated with a Terminal 14.50% 14.50%
Promotions (Greater than 90 days) 14.50% 14.50%
Telebranch® 14.50% 14.50%
Preferred Number Service 14.50% 14.50%
Second Line Control 14.50% 14.50%
TouchTone 14.50% 14.50%
Voice Dial 14.50% 14.50%
Warm Line 14.50% 14.50%
ISDN
Digiline 14.50% 14.50%
Select Video Plus® 14.50% 14.50%
Smart Trunksm 14.50% 14.50%
TOLL |
IntraLata MTS 14.50% 14.50%
MaxiMizer 800® 14.50% 14.50%
OutWATS 14.50% 14.50%
800 Servic‘:e 14.50% 14.50%
OPTIONAL TOLL CALLING PLANS
1+ SAVERsm 14.50% 14.50%
Designated Number Service (1+SAVER Directsm) 14.50% 14.50%
Circle Saver 14.50% 14.50%
Circle Saver Trial Plan (Fort Smith Lata Only) 14.50% 14.50%
Community Calling Service 14.50% 14.50%
Extended Community Saver 14.50% 14.50%
PLEXAR®
Plexar I® | 14.50% 14.50%
Plexar II®} 14.50% 14.50%
PRIVATE LINE
Analog Private Lines 14.50% 14.50%
Announcement Distribution Services 14.50% 14.50%
DOVLink | 14.50% 14.50%
Foreign Exchange Service 14.50% 14.50%
Foreign Serving Office 14.50% 14.50%
Frame Relay 14.50% 14.50%
Group Alerting Services 14.50% 14.50%
MegaLink I® 14.50% 14.50%
MegaLink II® 14.50% 14.50%
MegaLink I1I® 14.50% 14.50%
MicroLink I® 14.50% 14.50%
MicroLink II® 14.50% 14.50%
Public Response Calling Service 14.50% 14.50%
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SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICING
SWBT-AR/CLEC

ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly ‘ Initial Additional
RESALE DISCOUNTS
RESIDENCE RECURRING NON-RECURRING
LOCAL EXCHANGE SERVICE
Life Line and Link Up America Services 14.50% 14.50%
Residence 1 Party 14.50% 14.50%
Residence Measured 14.50% 14.50%
Service C‘onnections, Moves and Changes 14.50% 14.50%
EXPANDED LOCAL CALLING
Expanded Local Calling (Mandatory) 14.50% 14.50%
MetroPIus‘ 14.50% 14.50%
VERTICAL SERVICES
Auto Redial 14.50% 14.50%
Call Blocker 14.50% 14.50%
Call Forwarding 14.50% 14.50%
Call Forwarding - Busy Line 14.50% 14.50%
Call Forwarding - Busy Line/Don’t Answer 14.50% 14.50%
Call Forwarding - Don’t Answer 14.50% 14.50%
Call Return 14.50% 14.50%
Call Trace 14.50% 14.50%
Call Waiting 14.50% 14.50%
Calling Name 14.50% 14.50%
Calling Number 14.50% 14.50%
ComCall® 14.50% 14.50%
Personalized Ring (1 dependent number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 1st number) 14.50% 14.50%
Personalized Ring (2 dependent numbers - 2nd number) 14.50% 14.50%
Priority Call 14.50% 14.50%
Remote Access to Call Forwarding 14.50% 14.50%
Selective Call Forwarding 14.50% 14.50%
Simultaneous Call Forwarding 14.50% 14.50%
Speed Calling 14.50% 14.50%
Three Way Calling 14.50% 14.50%
ISDN
Digiline 14.50% 14.50%
RESALE DISCOUNTS
OTHER‘(ResaIe) RECURRING NON-RECURRING
DIRECTORY ASSISTANCE SERVICES 14.50% 14.50%
Nationwide Listing Services (NLS) 14.50% 14.50%
TOLL
Home 800sm 14.50% 14.50%
IntraLATA MTS 14.50% 14.50%
WATS } 14.50% 14.50%
OPTIONAL TOLL CALLING PLANS
1+ SAVERsm 14.50% 14.50%
Designated Number Service (1+SAVER Directsm) 14.50% 14.50%
Circle Saver 14.50% 14.50%
Circle Saver Trial Plan (Fort Smith Lata Only) 14.50% 14.50%
Community Calling Service 14.50% 14.50%
Extended Community Saver 14.50% 14.50%
900 Call Restriction 14.50% 14.50%
Access Services 0% 0%
Additional Directory Listings 14.50% 14.50%
Bill Plus | 5% 5%
Company Initiated Suspension Service 0% 0%
Connections with Terminal Equipment and Communications Equipment 0% 0%
Consolidated Billing 5% 5%
Construction Charges 0% 0%
Customer Initiated Suspension Service 0% 0%
Exchange Connection Service 0% 0%
Joint User Service 0% 0%
Maintenance of Service Charges 0% 0%
Plexar Custom® 0% 0%
Prepaid Calling Cards 14.50% 14.50%
Telecommunications Service Priority Systems 0% 0%
Toll Billing Exception (Billed Number Screen) 14.50% 14.50%
Toll Restriction 14.50% 14.50%

Wireless Carrier Interconnection Services

0%

0%

10 of 13



TBD-To be Determined

NRO-Nonrecurring only
ICB-Individual Case Basis

NA-Not Applicable
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ARKANSAS
Rates
November 22, 1999

SOUTHWESTERN BELL TELEPHONE COMPANY

APPENDIX PRICING
SWBT-AR/CLEC

ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
Electronic Billing Information Data (daily usage) per message 0.003 NA NA
Slamming Investigation Fee NA $ 50.00 | $ 50.00
Local disconnect Report (LDR)

Per WTN 0.10 NA NA
Simple conversion charge per billable number NA $ 25.00 NA
Electronic conversion orders per billable number NA $ 5.00 NA
Complex conversion orders per billable number NA $ 125.00 NA
SWABT transmittal of CLEC end-user listing to 3rd NA $ 100.00 NA
party pub, per occurrence, per dir publisher
OS/DA

Branding - Resellers
- Initial Load NA $ 1,073.00 NA
- Subsequent Load NA $ 1,073.00 NA
- Per Call 0.02 NA NA
Rate Reference - Resellers
- Initial Load NA $ 167861 NA
- Subsequent Rater Load NA $ 660.32 NA
- Subsequent Reference Load NA $ 660.32 NA
Billable Message Records and/or access usage records
Per Record Charge
Full Status RAO Company
| Hosting Company Network 0.002 NA NA
\ National CMDS Network 0.005 NA NA
Non-Full Status RAO Company
Hosting Company Network 0.007 NA NA
National CMDS Network 0.010 NA NA
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NRO-Nonrecurring only
ICB-Individual Case Basis
NA-Not Applicable

SOUTHWESTERN BELL TELEPHONE COMPANY

ARKANSAS
Rates
November 22, 1999

APPENDIX PRICING
SWBT-AR/CLEC

ARKANSAS SWBT RECURRING SWBT NON-REC.
Monthly Initial Additional
OTHER
Directory Assistance
DA - Per Call $ 0.37 NA NA
DACC - Per Call $ 0.24 NA NA
Nationwide Listing Services (NLS) $ 0.65 NA NA
Non Pub Emergency Service $ 2.10 NA NA
Branding - Facility Based
- Initial Load NA $ 1,866.00 NA
- Subsequent Load NA $ 1,866.00 NA
- Per Call (Line # based * ) $ 0.02 NA NA
* When unbundled switching is used or where more than one brand required on same trunk group
Rate Reference - Facilities Based
- Initial Load NA $ 1,987.36 NA
- Subsequent Rater Load NA $ 708.62 NA
- Subsequent Reference Load NA $ 708.62 NA
Directory Assistance Listings (DAL)
- Initial Load, per listing NA $ 0.06 NA
- Updates, per listing NA $ 0.06 NA
- Non-Pub Emergency Message Service $2.10 NA NA
Operator Services
Fully Automated Call Processing (Per completed autmated call) $ 0.15700 NA NA
Operator Assisted Call Processing (Per work second) $ 0.01600 NA NA
Branding - Facility Based
- Initial Load NA $ 1,866.00 NA
- Subsequent Load NA $ 1,866.00 NA
- Per Call (Line # based * ) $ 0.02 NA NA
* When unbundled switching is used or where more than one brand required on same trunk group
Rate Reference - Facilities Based
- Initial Load NA $ 1,987.36 NA
- Subsequent Rater Load NA $ 708.62 NA
- Subsequent Reference Load NA $ 708.62 NA
Intralata Message Rating
- Rate per initial load NA $ 614.46 NA
- Rate per subsequent changes NA $ 614.46 NA
Local Exchange Routing Guide (LERG) per NXX
NXX Migration - Migration charge/NXX NA $ 10,000.00 NA
Porting Optional Calling Area Numbers NA $ 12.00 NA
Electronic Billing Information Data (daily usage) per message $ 0.003 NA NA
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APPENDIX PRICING
SWBT-AR/CLEC

3:.04 PM

ARKANSAS SWBT RECURRING SWBT NON-REC.
‘ Monthly Initial Additional
RECIPROCAL COMPENSATION
Tandem Switching
per Minute Of Use $ 0.001665 NA NA
Common Transport
Termination per Minute of Use (Rural - Zone 1) $ 0.000534 NA NA
(Suburban - Zone 2) $ 0.000423 NA NA
(Metro - Zone 3)) $ 0.000438 NA NA
Facility per Minute, per Mile (Rural - Zone 1) $ 0.000034 NA NA
(Suburban - Zone 2) $ 0.000014 NA NA
(Metro - Zone 3)) $ 0.000012 NA NA
Local Switching (per MOU)
Per Originating or Terminating MOU (Rural - Zone 1) $ 0.002352 NA NA
(Suburban - Zone 2) $ 0.006137 NA NA
(Metro - Zone 3) $ 0.004586 NA NA
Transiting
Local
(Rural - Zone 1) $ 0.002251 NA NA
(Suburban - Zone 2) $ 0.002152 NA NA
(Metro - Zone 3)) $ 0.002137 NA NA
OCA (Optional Area) $ 0.004000 NA NA
OCA Transport & Termination $ 0.016000 NA NA
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