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April 14,2004 

Ms. Elizabeth Rolando, Chief Clerk 
Illinois Commerce Commission 
527 East Capitol Avenue 
Springfield, Illinois 62701 
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SouthBeloitWater, Gas &Electric 
4902 North Biltmore Lane 

Madison, WI 53707-1007 
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RE: Direct Access Service Request and Customer Switching Activity Report 
South Beloit Water, Gas, and Electric Company 

Ms. Rolando: 

Enclosed please find an original and one (1) copy of the Direct Access Service Report for 
the month ending March 3 1,2004. 

This report was submitted electronically to Eric Schlaf, as required. 

Please contact me with any questions or concerns, by telephone (608) 458-3974 or email 
KariNelson(iZ:alliantenergy.com. 

Sincerely, 

K a i  E. Nelson 
Regulatory Planning Associate 

Enc. 



Supply Options Chosen by Customers of South Beloit Water, Gas and Electric Company 
As of March 31,2004 

Total Number of Delivery Services Customers 

Interim Supply Service Customers 

Power Purchase Option Customers 

Retail Electric Supplier Customers 

Number of Customers Eligible for Delivery Services 

Percentage of customers receiving delivery services 

Total Delivery Services Usage (million kWh) 

Interim Supply Service Customers 

Power Purchase Option Customers 

Retail Electric Supplier Customers 

Total eligible usage (million kWh) 

Percentage of customer usage receiving delivery services 

Residential 

0 

NA 

0 

7,928 

0 

NA 

0 

5,607,449 

0.0% 

Switching Activity During March 2004 

Number of new delivery services customers 

Annual usage of new delivery services customers (million kWh) 

Number of customers returning to bundled service 

Annual usage of returning customers (million kWh) 

0 

0 

0 

0 

Explanatory Notes: 
" N A  means that [utility name] does not offer PPO service to the customer class 

Commercial 

0 

0 

0 

917 

Industrial 

0 

0 

0 

45 

0 0 

0 

3,735,940 

0.0% 

n 

0 

0 

0 

0 

6,831,024 

0.0% 

n 

0 

0 

Total 

8,890 

0 

0 

0 

16,254,421 

0.0% 

n 

0 

0 


