
STATE OF ILLINOIS 

ILLINOIS COMMERCE COMMISSION ~ijl~i CjJ::r,‘S OiFIC;C 

CLAYTON H. WEISENBORN 

vs. 
; 

MIDAMERICAN ENERGY COMPANY 
i 

00-0546 

Complaint as to receiving a bill for property 
that I no longer own in Rock Island, Illinois. 

ANSWER TO COMPLAINT 

COMES NOW MidAmerican Energy Company (“MidAmerican”) and for its 

Answer to the Complaint of Clayton H. Weisenbom states: 

1. Mr. Weisenbom states he sold a property including 4107 - l$’ Avenue, 

Rock Island, Illinois, late in 1997; MidAmerican denies this allegation for lack of 

knowledge. 

2. MidAmerican denies that Mr. Weisenbom then informed MidAmerican 

that he had done so. 

3. MidAmerican admits that Mr. Weisenbom received a bill for service at 

4107 - 18” Avenue, Rock Island, Illinois for the period December 1998 through 

July 1999 in the amount of $501.15. 

4. MidAmerican admits that after service in the customer name of 

Clayton H. Weisenbom finaled for the residential account at 4107 - 18” Avenue, 



Rock Island, Illinois, the balance was transferred to a current residential account for 

Clayton H. Weisenbom at 440% -lgth Avenue, Moline, Illinois. 

5. MidAmerican hereby incorporates by reference the attached narrative as 

substantiated by MidAmerican’s records concerning Complainant’s account at 

4107 - 18”Avenue, Rock Island, Illinois, as Attachment I. 

WHEREFORE, MidAmerican denies Mr. Weisenbom is entitled to any relief in 

this action as, absent a request from Mr. Weisenbom to discontinue service at 

4107 - 18” Avenue, Rock Island, Illinois, in his name, MidAmerican continued to 

provide service and billings to Mr. Weisenbom’s account, until the account was finaled in 

July 1999, which actions MidAmerican was obligated to perform under the regulations of 

the Illinois Commerce Commission. 

Respectfully submitted, 

MIDAMERICAN ENERGY COMPANY 

Karen M. Huizenga 
Attorney 
MidAmerican Energy Company 
One RiverCenter Place 
106 East Second Street 
P.O. Box 4350 
Davenport, Iowa 52808 
Telephone: 319/333-8006 
Facsimile: 319/333-8021 
kmhuizenga@midamerican.com 
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VERIFICATION 

STATE OF IOWA 
ss. 

COUNTY OF SCOTT 1 

I, David L. Graham, being first duly sworn on oath depose and state that I am 

Vice President-Customer Service Operations for MidAmerican Energy Company; that I 

have read the foregoing Answer and know the contents thereof, and further state that the 

factual allegations in said Answer are true and correct to the best of my knowledge and 

belief as of the date of this Verification. 

Qa cu.fl, 
David L. Graham 

Subscribed and sworn to before me, a Notary 
Public in and for Scott County, Iowa, this 
/kh day of September, 2000. 

~sy~ 
hotary Public 



CERTIFICATE OF SERVICE 

I hereby certify that I have on this 7” day of September, 2000, served the foregoing 

document upon the following person in accordance with the rules of the Illinois Commerce 

Commission. 

Clayton H. Weisenbom 
440 - 19” Avenue 
Moline, Illinois 61265 


