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Please state your name, your position, and your business address.
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[ am Phitip—¥ilkmmeen, the €href-Exeeutive-Offiser of Enhanced Global Convergence
Services, Inc., d/b/a eGCS (“eGCS”™), the company seeking certification to provide intrastate

interexchange services in [llinois as a reseller. I can be reached at the offices of eGCS at 45

High Street, Nashua, NH 03060. The phone number 1s (603) 889-8411.

What type of services does eGCS plan to offer?
eGCS offers interexchange services through prepaid calling cards distributed through

retail outlets. eGCS does not intend to offer local exchange service.

How will eGCS provide services? Will eGCS use its own facilities?
eGCS plans to operate as a reseller, using the services of underlying carriers such as MCI
WorldCom and Atlas Communications. eGCS owns some of its own switches. eGCS also has

calling card platforms designed to measure and validate calls.
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What experience do you have in the telecommunications business?

[ spent 21 years at AT&T, the lést five years of which [ was Vice Presidentlof Network
Management and Customer Care. Following this [ was the President and Owner of a software
business for seven years, whose clients included AT&T BCS, EDS, Optus, and Fujitsu. I also
spent two years as Chief Executive Officer at another enhanced services company providing

solutions for the Postpaid and Prepaid industry.

In what areas of Illinois will eGCS provide service?

The prepaid calling cards can be used anywhere within the state.

When was eGCS formed?
eGCS was formed as a New Hampshire corporation on August 2, 1999. It has qualified

to do business in Illinois.

Does eGCS have the financial qualifications to do business as a reseller interexchange
carrier?

Yes. Please see the financial exhibit to the certification application. As a reseller, eGCS
will not be building expensive facilities. It already has in place switches and a platform for

measuring calls, verifying cards, and reducing card balances as time is used up.

How does Applicant propose to handle service, billing, and repair complaints?-
eGCS service personnel will be available to handle customer inquires via the toll free
“800”" Service number listed on the reverse side of the prepaid calling cards or by dialing 1-800 —

648-4919. Customers may also call eGCS at (603) 889-8411. Customer service is available 24



hours a day, 7 days a week. Billing questions are likely to be minimal as eGCS is a paid

calling card carrier.

How does eGCS intend to prevent its employees and marketing personnel from engagis
“slamming?”

As a prepaid calling card provider, eGCS will not be acting as a pre-subscribed I_ | 1 for
its customers. Rather, customers | access eGCS’ services through dialing an access code.
Consequently, eGCS will not be requesting changes in potential customers’ pre-subscribed long
distance carriers. Should eGCS ever offer pre-subscribed services in the future, it will comply

will all federal and state regulations designed to prevent slamming.

Does this conclude your testimony?

Yes it does. %4\ UL

Philip Wilkthson :
Chief Executive Officer
Enhanced Global Convergence Services, Inc.

State of New Hampshire

County of Hi \ls\oOVOUqh

Subscribed to and sworn to before me this %Mday of l!l , 2000 by Philip Wilkinson.
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