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1. INTRODUCTION 

1 1  

1.2 

1.3 

1 4  

1.5 

1.6 

1.7 

1 .a 

1.9 

This Appendix sets forth the measurements, if met by the applicable SBC Communications Inc. 6 B C l  
owned Incumbent Local Exchanqe Carrier (ILEC), that would be deemed sufficient to demonstrate the 
provision of non-discriminatorv access to SBC ILLINOIS' or SBC OHIO'S (as the case may be) Operations 
Support Systems (OSS) and each of the five recoqnized OSS functions (Pre-Orderina, Ordering, 
Provisioninq. Maintenance and Repair, and Billinq). 

SBC Communications Inc. (SBC) means the holding company which directly or indirectly owns @ 
iollowina ILECs: Illinois Bell Telephone Company d/b/a SBC Illinois. Indiana Bell Telephone Company 
Incorporated d/b/a SBC Indiana, Michiqan Bell Telephone Company d/b/a SBC Michiqan, Nevada Bell 
Telephone Companv d/b/a SBC Nevada, The Ohio Bell Telephone Companv d/b/a SBC Ohio, Pacific Bell 
Telephone Company d/b/a SBC California. The Southern New Enaland Telephone Company, 
Southwestern Bell Telephone, L.P. d/b/a SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklahoma 
and/or SBC Texas and/or Wisconsin Bell, lnc. d/b/a SBC Wisconsin. 

SBC ILLINOIS -As  used herein, SBC ILLINOIS means Illinois Bell TelephoneCompanydMa SBC Illinois, 
the applicable SBC-owned ILEC doing business in liiinois. 

SBC OHIO - As used herein SBC OHIO means The Ohio Bell Telephone Company d/b/a SBC Ohio, the 
applicable SBC-owned ILEC doing business in Ohio. 

As used herein, Service Bureau Provider means a company which has been engaged by a Competitive 
Local Exchange Carrier (CLEC) to act as its agent ior purposes of accessing SBC-/ILLINOIS owned ILECs 
OSS application-to-application interfaces. 

As LjeO nere r r 
w t p e r e c  m e r  ine-. r o  s Conrer_ce Cor~ss or Doc~e!.&qmcqr98:O!jS5 

?r&[erwr Ccno I ons sha r e a n  lnose conc.1 ons re ale0 IO me S E A m e r  lecn 

As used herein, in Ohio Merqer Conditions shall mean those conditions related to the SBCiAmeritech 
merqer ordered under the Public Utiiity Commission of Ohio Stipulation And Recommendation Case 
number 98-1 082-TP-AMT. 

As used herein, Collaborative Process shall mean the performance measurement collaborative process 
established pursuant to the Merqer Conditions. 

The performance measurements contained herein. notwithstandinq any provisions in any other appendix in 
~~~~ 

1n.s Agteen:e?Lare coi ntenccc IO creale. moo. t) c!.oIne!ysea~.ec_l_a_ny.parl~ a r qnis ana oc aaEcs. 
he iner me ex w n c e  01 anv aar: CL ar cerlotmance m e a w e  nor t?e a n a w e  oescr c na mal m e a w e  
shall constitute evidence t i a i  CLEC is entitled to any particular manner of access, nor is it evidence 
that SBC ILLINOIS/SBC OHIO is limited in the manner by which it may provide any particular manner of 
access. The parties agree that each and every of @ CLEC's rights and obligations to such access are 
defined other than in this Appendix, such as, for example, relevant laws! FCC and stale commission 
decisionsiregulations. tariffs, and the interconnection agreement to which this Appendix is attached. 

1 .I 0 The measurement data herein shall be collected, reported and used to calculate Daymentsor penalties on a 
per CLEC operatinq entitv basis, The results of multiple CLEC affiliates shall not be combined for any 
purpose under this Appendix. 

2. RESULTS OF COLLABORATIVE PROCESS X M E C Y  Pl.AN 

2.1 The parties aqree that the performance measurements, remedv plans and Business Rules as set forth in 
the Merqer Conditions and developed under the Collaborative Process, shall be incorporated, when 

the parties agree to accept and abide by 
nd the state-specific Business Rules, as 

as posted on SBC ILLINOISs Internet website as 

tixhihit C-~~~Appciidix Perfvnnance Measurenients 
Ilecemher I X, 2003 



I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 
I 

APPENDIX PERFORVANCE 1MEASURENENTS .. ILLINOIS BELL TELEPHONE COMPANYIOHIO BELL TELEPHONE COMPANY 
PAGE 4 OF 4 

SEC ILLINOISEEC OHIO!UCS 
031903 

fan fhs w;?siie in accordance with 
s siia!i abide by the opf-in andlor 
' ,e  a.Dprcv6i of such plan. 

The parties agree that perf easurements, remedies and Business Rules may be revised throuqh 
the Collaborative Process ~ ~ :. i , and the parties agree to incorporate such 
changes that are voluntarily aareed to by all parties to the Collaborative Process when finalized. 
event a party disputes the adoption of a proposed revision from the Collaborative Process, the party 
seekina such adoption may raise the issue with the state Commission lor resolution. Until a final state 

2.2 
? 

Comm.ss on orcer reso i?s!y ss-e s elleci ,e ine Earl e;  aa'ee io amoe cv me setormance rreasues 
ferreov p a-c &no Bus ness R, cs i r p  e r ren tecSt t .C  p resconse I O  !ne Coi'aoorai / e  Process as inen 
-. Zoosieo on SBC s nierne:..gjg!&.Eacn oar!y reser,ej is r gn!s noi,v insianc r g  anyining io i r e  contrary 
to seek appropriate legal and/or equitable review and relief from such state Commission order, and this 

compliance with and implementation of anv such order shall not represent a voluntarv or 
neaotiated aqreement under Section 252 of the Act or otherwise, and does not in any way constitute a 
waiver by such party of its position with respect to such order, or of any riqhts and remedies it may have to 
seek review of such order or otherwise contest the applicability of the performance measures and remedy 
plan. 

In addition to the exclusions described in the performance measures and remedy plans developed within 
the Collaborative Process, SBC ILLlNOlSlSBC OHIO e ,  5: _I ' t h e  iliincis Commerce Commission. SBC 
/ L L / W ' S  shall not be obligated to pay liquidated damages or assessments for noncompliance with a 
performance measurement to the extent that such noncompliance was the result of delays or other 
problems from ,p,w;i actions of a Service Provider Bureau Provider acting 
as CLEC's agent for connection to SBC-LEC's OSS; including Service Bureau Provider provided 
processes, services, systems or connectivity. 

2.3 


