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INTRODUCTION

This Appendix sets forth the measurements, if mel by the applicable SBC Communications Inc. (SBC)
owned incumbent Local Exchange Carrier {ILEC), that would be deemed sufficient to demensirate the
provision of non-discriminatory access to SBC ILLINOIS' or SBC OHIO's (as the case may kel Operations
Supporl Systems {OSS) and each of the five recognized OSS functions {Pre-Ordering, Ordering,
Provisioning, Maintenance and Repair, and 8illing).

S$BC Communications inc. (SBC) means the holding company which directly or indirectly owns the
following ILECs: llinois Bell Telephone Company d/b/a SBC lllinois, Indiana Bell Telephone Company
Incornorated d/b/a SBC Indiana, Michigan Bell Telephone Company d/b/a SBC Michigan, Nevada Bell
Teiephone Company dib/a SBC Nevada, The Ohic Bell Telephone Company d/b/a SBC Ohig, Pacific Bell
Telephone Company d/b/a SBC California, The Southern New England Telephone Company,
Southwestern Bell Telephone, L.P. d/b/a_SBC Arkansas, SBC Kansas, SBC Missouri, SBC Oklanoma
and/or SBC Texas and/or Wisconsin Bell, inc. d/b/a SBC Wisconsin.

SBC ILLINOIS - As used herein, SBC ILLINOIS means Iliinois Bell Telephone Company dh/a SBC lllinois,
the applicable SBC-owned ILEC doing husiness in Hlincis.

SBC OHIO - As used herein, SBC OHIO means The Ohio Bell Telephane Company d/b/a SBC Ohio, the
applicable SBC-owned ILEC doing business in Ohio.

As used herein, Service Bureau Provider means a company which has been engaged by a Competitive
Local Exchange Carrier (CLEC} to act as its agent for purposes of accessing SBC-NLLINOIS owned ILEC's
(S8 application-to-application interfaces.

As used herein, in lllinvis, Merger Conditions shall mean those conditions related to the SBC/Ametitech
merger ordereg under the lllinois Commerce Commission Docket Number 98-0555,

As used herein, in Ohio, Merger Conditions shall mean those conditions related to the SBC/Ameritech
merger ordered under the Public Utility Commission of Chio Stipulation And Recommendation Case
nurmnber 98-1082-TP-AMT.

As used herein, Collaborative Process shall mean the performance measurement collaborative process
established pursuant to the Merger Conditions.

The performance measurements contained herein, notwithstanding any provisions in any other appendix in
this Agreement, are not intended to create, modity or otherwise affect any pariy's rights and obligations.
Neither the exisience of any particular performance measure, nor the language describing that measure,
shall constitute evidence that any CLEC is enditled to any particular manner of access, nor is it evidence
that SBC ILLINOIS/SBC OHIQ is limited in the manner by which it may provide any particular manner of
access. The parties agree that each and every of the CLEC's rights and obiigations to such access are
defined other than in this Appendix, such as, ior example, relevant laws, FCC anc state commission
decisions/regulations, tarifs, and the interconnection agreement to which this Appendix is attached.

The measurement data herein shall be collected, reported and used to calculate paymenis or penalties cna
per CLEC operating entity basis. The results of multiple CLEC affitiates shall not be combined for any
purpose under this Appendix.

RESULTS OF COLLABORATIVE PROCESS REMEDY PLAN

2.1

The parlies agree that the performance measurements, remedy plans and Business Rules as set forth in
the Merger Conditions and devetoped under the Collaborative Process, shall be incorporaled, when

finalized. into this Agreement by reference. Sufesi fc 2.7 haiow, the parties agree to accept and abide by
the Performance Measurement Hemedy Plan and Schedule and the state-specific Business Rules, as
ordterss oy the linms Jommece Dooivissica 400, and as posted on SBC ILLINOIS s Internet website as
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aintain the website in accordance with
& shailt abide by the opt-in andior
the approval of such plan.

2.2 Theparties agree that periormance measurements remedies and Business Rules may be revised through
the Collaborative Process . cincls Comes e Commassion, and the parties agree toincorporate such
changes that are voluntanlv aqreed to by aII parties to 1he Collaboratwe Process when finalized. In the
event a party disputes the adoption of a proposed revision from the Collaborative Process. the party
seeking such adoption may raise the issue with the state Commission for resolution. Until a final state
Commission order resolving ihe issue is effective, the parties agree to abide by the performance measures,
remedy plans and Business RBules implemented by SBC in respense to the Collaboralive Process as then
posted on SBC’s Internet website. Each party reserves its righis, notwithstanding anything to the contrary,
to seek appropriate legal and/or equitable review and relief from such state Commission crder, and this
Appena compliance with and implementation of any such order shall not represent a voluntary or
neqotialed agreement under Section 252 of the Act or otherwise, and does not in any way constitute a
waiver by such party ol its position with respect fo such order_or of any rights and remedies it may have to
seek review of such grder or otherwise contest the applicability of the performance measures and remedy
plan.

23  In addition to the exclusions described in the performance measures and remedy plans developed within
the Collaborative Process, SBC ILLINQIS/SBC QHIO oice sq o+ the Mlinois Commerce Commission, SBC
#LLINCS shall not be obligated to pay liguidated damages or assessments for noncompliance with a
performance measurement to the extent thal such noncompliance was the resuli of delays or other
problems resulting from sroximaie:y caused Sy the actions of a Service Provider Bureau Provider acting
as CLEC’s agent for connection to SBC-LEC's 0SS, including Service Bureau Provider provided
processes, services, systems or connectivity.
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