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CASE NO. 
00-0031 

SUBJECT c & L pET2iOLEUM cOMpANy?DEBoRAH CRAWLEY vs. ILLINOIS BELL 
TELEP~~~~Z COMPA~~Y (AMERITECH ILLINOIS) 
Complaint as to wrongful charges to Complainant's account in 
Chicago, Illinois. 

HEARD BY MS. CLAUDIA SAINSOT, ALJ 

APPEARANCES AND ADDRESSES 
MS . HELEN CRAWLEY 
P-0. Box 495916 
Chicago, Illinois 60649 

Appearing for C&L Petroleum; 

MB. MARK KERBER Bnd Ws.MARY BETH JORGENSEN, 
225 West Randolph Street, HQ 29-B 
Chicago, Illinois 60606 0 

Appearing for Ameritech Illinois. 

DISPOSITION 
Continued to August 9, 2000, at 1O:OO a.m. 

EXHIBITS FILED 

Complainant's Nos. 1.0-12.0 were marked for identification 

I 

REPORTED BY 
Gullivan Reporting Company, by 
Christine L. Kowalski, RPR, CSR I 

REMARKS pages 5-92 (88 pages) Original to Commission 

cc to Kerber 


