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ICC Details Customer Choice Options in Municipal Aggregation

Voters in more than 200 cities, towns and counties approved municipal aggregation, giving local governments authority to solicit bids for electricity supply and to select an alternative supplier to provide the service. 

Municipal aggregation has worked to save money for consumers, when the buying power of all the residential and small customers in a city or county is combined and multiple electric suppliers bid to provide service at the best price.

Electric suppliers and their agents may still contact customers in communities that have chosen municipal aggregation, as they do throughout the state. If you live in a community that approved municipal aggregation, here’s what happens next:

· Your local government will enter into a contract for electric supply with a retail electric supplier.

· The retail electric supplier will send information to all eligible customers.

· If the customer takes no action, he or she will be enrolled with the aggregation supplier. The customer will then receive a letter from the utility, providing notice of the upcoming switch to the aggregation supplier.
· If you don’t want to participate in aggregation program, you must follow the opt-out instructions provided by the aggregation supplier.

· You may opt-out to stay with the “bundled” service offered by ComEd or Ameren Illinois or you may choose a different electric supplier. Be sure to compare options and pricing on pluginillinois.org. 


ComEd and Ameren Illinois will continue to deliver the electricity to customers in their respective service areas, just as they did before November 6, Election Day. You will still call your utility for outages and safety issues whether you decide to participate in the aggregation program or opt-out.

The ICC-managed website, pluginillinois.org, provides consumers with detailed information about electric choice in general, including local government aggregation. The website includes a list of communities currently purchasing electric supply through aggregation.   The website also has information about electricity rates, real-time electricity pricing options and ways to conserve electricity regardless of whether the electricity is supplied by a retail electric supplier or the utility.  Consumers with questions about electric choice or who wish to report any problems or complaints about utility service can contact the ICC at 1-800-524-0795 or through the website at www.icc.illinois.gov/consumer/complaint.
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