


National Response Center 
1-800-424-8802 or  
http://www.nrc.uscg.mil 
Earliest “Practicable 
Moment” following 
discovery ~ No Later  
than 2 Hours 



May Require Additional 
Reports 

MASTER METER & LNG 
OPERATORS EXEMPT 

Due 30 days after DETECTION of Incident 

191.9  Distribution 
191.15  Transmission / Gathering  



§191.7 states each 
report required 
by this section 
must be 
submitted 
electronically 
 

http://opsweb.phmsa.dot.ogv 



 §191.7  If electronic reporting imposes an 
undue burden and hardship, operator may 
submit written request for an alternative 
reporting method.   
 Request must describe the undue burden and 

hardship 
 PHMSA will review request, and may authorize 

in writing and alternative reporting method.  



What happens if an 
operator calls the NRC and 
discovers later that this is 
not a reportable incident? 



 Instead of filing the 
incident report form, the 
operator needs to send a 

letter to the Region or State 
Program to provide notice 
that an NRC report will not 

be followed by a 30-day 
written report. 



Annual Report 
 CORROSION 
 NATURAL FORCES 
 EXCAVATION DAMAGE* 
 OTHER OUTSIDE FORCE 

DAMAGE 
 MATERIAL OR WELDS 
 EQUIPMENT  
 INCORRECT 

OPERATIONS 
 OTHER 

 

Incident Report 
 CORROSION 
 NATURAL FORCE 

DAMAGE 
 EXCAVATION DAMAGE 
 OTHER OUTSIDE* 

FORCE DAMAGE 
 PIPE, WELD, OR JOINT 

FAILURE 
 EQUIPMENT 
  INCORRECT 

OPERATION 
 OTHER 

 * = Vehicle damages 
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