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Immediate Notice:

National Response Center center-: ==

1-800-424-3802 Or

http://www.nrc.uscg.mil

Earliest “Practicable
Moment” following
discovery ~ No Later
than 2 Hours
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NRC ON-LINE REPORTING TOOL

The National Response Center has deployed an On-Line Reporting Tool. This tool provides
users of the internet the ability to easily submit incident reports to the NRC. In addition,
the tool will transmit an email containing the report number back to the Reporting Party.
The on-line HELP feature will assist users in all facets of the tool. We invite you to utilize
the NRC On-Line Reporting Tool by clicking here.

On-Line Reporting Tool

NATIONAL RESPONSE CENTER MISSION

The National Response Center (NRC) is the sole federal point of contact for reporting oil
and chemical spills. If you have a spill to report, contact us via our toll-free number or
check out our Web Site for additional information on reporting requirements and procedures.
For those without 800 access, please contact us at 202.267.2675. The NRC operates 24
hours a day, 7 days a week, 365 days a year.

If you have specific questions relating to the mission of the NRC, we encourage you to send
an email to the NRC Duty Officer and you will receive a reply within 24 hours. We do not
accept reports that are emailed or faxed to the NRC. You can submit an online report by
using the On-Line Reporting Tool located under the Services tab above.



Incident Reports:

Due 30 days after DETECTION of Incident
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Report Submission

Office of Pipeline Safety

§101.7 states each ——

OPS Online Data Entry and Operator Registration System

L]
I ‘ p O I ' I ‘ q l I 1 I ‘ OPS Home | ODES Main | Contact Information
‘I ] ) o Operator Registration
’ t 1 S S e C t 1 O n You must have an OPS provided Operator ID and Personal Identificiation Number(PIN) to submit reports
using this system.
If you are not sure if you are an operator. you can read more information about
database.
If you do not have an Operator ID, you can request an Operator ID.

If you have an Operator ID but do not have a PIN, you can request a PIN.
If you have a PIN and would like to change it, you can change your PIN.

submitted
electronically

(OPS has ceased collecting public awaren:
If you have any questions. please contact Blaine Keener at 202-366-0970 or blaine.keener(@dot.gov.

http://opsweb.phmsa.dot.ogv




Report Submission

§191.7 It electronic reporting imposes an
undue burden and hardship, operator may
submit written request for an alternative
reporting method.

Request must describe the undue burden and
hardship

PHMSA will review request, and may authorize
in writing and alternative reporting method.



What happens if an
operator calls the NRC and
discovers later that this is
not a reportable incident?
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Instead of filing the
incident report form, the
operator needs to send a

letter to the Region or State
Program to provide notice
that an NRC report will not
be followed by a 30-day
written report.



Cause Categories

Annual Report Incident Report
. CORROSION s CORROSION
NATURAL FORCE

NATURAL FORCES i
EXCAVATION DAMAGE EXCAVATION DAMAGE
OTHER OUTSIDE FORCE OTHER OUTSIDE
DAMAGE FORCE DAMAGE
MATERIAL OR WELDS PIPE, WELD, OR JOINT
EQUIPMENT FAILURE
INCORRECT EQUIPMENT
OPERATIONS INCORRECT
e OPERATION

OTHER

= Vehicle damages



61 “Year Inztalled:
71 Year Manufadured:

g1 If Meither Year Installed or Year Manufactured iz Known, Provide Decade Insalled:

91 Manufacturer:

100 Part or Model Mum ber:
111 Lot Mum ber:

120 Other Attributes:

13) Fitting Material: O Steel O Plastic O Combingtion Plasticand Steel O Brass O Unknown O Other

120 Apparent Cause of Leak:

iz arrosion

Chatural Farces Was there themn al expansionfcontradion? O Yes o, O KMo

OE xcavation Damage Time excavation damadge occurred? OAttime afleak discovery or O Presous to leak dizcovery
DDther Outsicde Farce Dam age

Chiaterial ar WeldsfFusions Was the leak dueto OCongructiondnstallation Defect or OMateral Defed or CDeszsign Defect
OE quipment

Dlncomect Operation

DOther E xplain:

167 Howedid the leak ocoury? O Leaked Through Seal o O Leaked Through Body o O Pulled Out
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