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     Public Service Announcement




       ICC CAUTIONS UTILITY CUSTOMERS

         Warmer Weather Could Mean More Disconnections for Non-Payment 

Warmer weather in Illinois this week is a welcome respite from winter but it also means that Illinois utilities may begin to shut off power to customers who have failed to pay their utility bill.

Illinois law and Illinois Commerce Commission rules generally prohibit utilities from disconnecting service to customers during winter months.  However, when the outside temperature is predicted to be above 32 degrees Fahrenheit during the winter months, utilities may shut off electric or natural gas service if the customer account is delinquent.  


If you have fallen behind in utility service payments, it is important to contact your electric or natural gas utility immediately to make payment arrangements. 


There are a few exceptions to the rules, including Low Income Home Energy Assistance (LIHEAP) program customers and households that heat with electricity, who may not be shut off at all during the winter.
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