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Remote Access
From Your ISP
Using Citrix

Deliver apps as a cost effective, on-cemand
senvice fo any user, anywhere.

Citrix is remote control software that allows you access to all of your
ICC netwaork files, most ICC applications and e-mail.

If you only need access to e-mail please use Outlook Web Access at
https://mail.icc.illinois.gov/exchange

Web Access runs faster and does not have the extra cost associated
with it that Citrix does. If you no longer need CITRIX, please let us know
so we can free those costs for other resources.
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Contact the ITS Help Desk:

Phone: 217-782-9230
Fax: 217-524-9116
E-mail: ITSHelpDesk@icc.illinois.gov
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I Changes from the Old Version 1

In an effort to make Citrix more stable and easier to use, we have
set up a new Citrix server configured with the latest software
version. This new Citrix moves the ICC in the industry direction of

“virtualizing” applications.

‘ One time Installation of Receiver Software ‘

You can access Citrix using Microsoft Internet Explorer through
your Internet Service Provider and installing the “receiver”. The ITS
Help Desk will install receiver software on the ICC laptops. To
connect through an Internet Service provider you will load https://
ts2.icc.illinois.gov . If you have a proprietary browser such as AOL
or Firefox you should minimize it once you are connected and open
Internet Explorer. Internet Explorer is usually located under
START | PROGRAMS

From Internet Explorer type:

https://ts2.icc.illinois.gov in the address bar and hit ENTER on
the keyboard. Click “INSTALL”

Click Install to access your
applications.

W Security Details | Skip to Log on
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A new window will pop up to the Citrix download page. Click Citrix
Receiver under Most Downloaded

(]
CITRIX Xpisict)

Products & Solutions ~ Downloads  Buy ~ Support i Login

Downloads Y
T | Try NetScaler today
Find Downloads The world's most advanced cloud network

= pefom.

Select Download Type B

(PR
Fod Download free trial  [»

Featured Most Downloay Recently Added

¢ VDl-in-a-Box ¢ Citrix Receiver ¢ HDX RealTime Media Engine for

% XenServer 9 Xenpp Mac

o NetScaler ADC o GoToMeeting ¢ Access Gateway Plug-i for
Windows - Version v10.0.71.6

9 XenDesktop ¢ Podio

¢ ShareFile Outlook Plug-in
¢ ShareFile Sync for Windows 1.3

¢ View all XenServer Trials

The Download Receiver for Windows box appears. Click on the

blue button.

@ Citrix Recelver

Access your apps, data and desktops from any device.

Download Receiver for Windows

View other devices
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You will be asked to agree to the Citrix License Agreement.

Click the check box that says you agree to the terms, then click the

“Continue” button in blue.

Citrix License Agreement

Use of this Citrix Receiver i1s subject to the Citrix license covering the specific edition of ki

the Citrix product with which you will be using this component. Your use of this
component is imited to use on the devices for which it was created for connection to
the Citrix product(s). If your device is connected to the Internet, Citrix Receiver may,
without additional nofice, check for Citrix Receiver updates that are available for
download and installation to your device and let you know of their availability. Only non-
personal identifiable information is transmitted when this happens, except o the extent
that IP Addresses may be considered personally identifiable in some jurisdictions. The
use of such information, including your IP Address is governed by the Citrix Privacy
Policy available on www _citrix.com. Updates will not be downloaded or installed

without your consent

Certain third-party software may be provided with this component that is subject to
separate license conditions. The licenses are located in the third-party licenses file
accompanying this component or in the corresponding license files available at
www.Citrix.com.

ny Citrix Receiver is a trademark and/or registered trademark of Citrix Systems,

' T T T Y S S

| agree to the terms ofghe Citrix License Agreement

You will be asked if you want to run or save the
CitrixReceiverWeb.exe. Click Run to install.

Downloading Citrix Receiver

m

3
Security Warning m User Account Control M User Account Control M

Do you want to allow Citri

Citrix Receiver
Do you trust this account?

Do you wart to run o save this file?

1. Install 2. Allow access 3. Setup
Click Run to install Receiver. Click Yes to allow User Account Changas. Follow the steps to set up Receiver and get your
apps, data and deskiops.
Do you want to run or save CitrixReceiverWeb.exe from downloadpl citrix.com net? /
Q This type of file could harm your computer. Run Save | ¥ Cancel
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Another message will appear in the middle of the screen. There is no
screen shot of the message as it will not allow that option. It will

read as follows:

USER ACCOUNT CONTROL

Do you want to allow the following program to make changes to
this computer?

Program Name: CitrixReceiver
Verified Publisher: Citrix System, Inc.
File Origin: Hard drive on this computer

Click the “Yes” button below this wording.

When the Setup message appears click “Install”

, ,
@ e .

VWWelcome to Citrix Receiver
Setup

Click Install to install Citrix Receiver on your

Citrix Receiver computer.

The please wait box will disappear. You will have no other warnings
before the software is installed. You should see the black and white
icon at the top of the next page on the taskbar indicating the

receiver software is now available.

B o recerver

Installing

Please wait while Citrix Receiver is installed. ..
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You now have two ways to access Citrix. You can go back to
Internet Explorer and you will see the following login screen. Use
your credentials and sign in using the desktop as usual. Or go to @
page ||

To learn how to use the receiver icon as shown on now on your
taskbar. E

Log on

User name: =%

Password:

Domain:

Double click the Desktop Icon

If you want to allow access to your microphone or webcam Click
Permit use on the message below. If not click Block access. If you do
not want to see the message at further sessions. Click the Do not

ask me again for this site box.

HDX Microphone and 'u"ebcam

)l An online application is attempting to use
your microphone or webcam.

=» Block access
Do not permit the application to use these devices.

=» Permit use
Permit the application to use these devices.

Do not ask me again for this site.
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Your desktop will appear as shown. If you have Lync go to page 14
and 15 for further instructions.

, . I )
8 Deskop - Citrix Receiver - .QQ., .l

e & & 3 o e

Click the start button at the bottom left hand side on the taskbar to

access all your applications.

rivEes.uup = Citrix Recewver ﬁ_@__ g‘_ .

] '5 > ;:\.n :!"? *RED mn-i
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Accessing & Saving Files

When logged into Citrix you will have access to all of your network
drives and all your drives on your home PC if you have selected full

access.

When in Windows Explorer, My Computer or if going to save a file
YOUR PC’s drive will be differentiated by the word “CLIENT” by

the drive letter.

The drive with “LOCAL” is the hard drive of the PC you are logged
into. Your other directories such as your F:\ drive or your U:\ drive

will remain the same. Access them exactly like you do at work.

i Computer

TS2  Domain: icc.state.il.us

] L Processor: Intel(R) Xean(TM) CPUI 2. 80GHz
. Memory: 4.00 GB

—lol x|
ey M-cemen: > &5 [scarch =) ‘
Organize = I wiews v (B9 System properties [ Uninstall or changs & program  Lp® Map network drive  [%] Open Contral Panel @
Eaverite Links Name || Type = | =] Total Size | | Free Space | -] -
Hard Disk Drives (2) =
| pocuments
I Pictures Local Disk (C:) Local Disk (D1}
. el E— —
B tusic & P o= S 5o GBlrecor99.2 6B
(5 Recently Changed
5 searches Devices with Removable Storage (2) =
Public
=z H- Flappy Disk Drive (A1) . CD Drive (E1)
Network Location (12) =
its (Yuspi) (F1) - U Cclient) (L) - T4 (4 Client) (M:)
s EEEEN ] =" ] e EEEEN
.;;V 424 36 free of 893 GB .;;V 649 36 free of 75.9 GB .;;V 424 GB free of 833 GB
5% (Viclient) (M:) - Pg(iiClient) (0) - F$(iCliert) (P
e HEEEN e HEEEEN e HEEEEN
._-:ev 424 &6 free of 599 GB ._;V 424 3B free of 539 GB ._;V 424 GE free of 539 GB
= _ Df (Client) (R:) __ everyone tuspi) (Si)
Egp” E$ (Client) (@) =" S— ="
_}/ _}/ £.24 GE free of 8.00 GB _}/ 424 GB free of 899 GB
database (Liuspi) (T:) REYC (iuspilusers) (U:) e C$ CuClient) (V)
~ I ] =" =" —
Falders ~ .}/ 424 GE free of 599 GB .;!/ 649 GE free of 1,07 TE .}/ 103 GE free of 141 GE =l
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Using the Receiver Icon 2

Double click the icon on your taskbar. Log on using your credentials.

_ Citrix Receiver ﬁ |

Please log on to ts2

Domain\User: iccireye

Password: Illllllllli|

/
Log On ‘” Cancel

Secure connection

You will see the Add Apps screen. Click the Add Apps text or the
plus sign to get to your applications via desktop.

1D Citrix Receivar

Citrix Receiver
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Applications Main Page
N D L NP

Citrix Receiver

All Applications

The Desktop Icon appears. Click to resume to desktop.

Citrix Receiver

Citrix Receiver /ﬂ Q
e Desktop e

All Applications




Starting...
- -

@ Mare information

When the above message disappears you will view your desktop as
shown below. Your icons may be different depending on your

applications.

'.Desmp-']:'mi: Recrver

[~ & & 35 Freo Mt

You are now ready to access your network drives.
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Lync (If applicable)

If you have Microsoft Lync the application will start running when
you connect to the desktop just like it does at work. This will
happen the first time you access it using desktop. A message will
come up to verify the server. Click “Always trust this server, do not
show me this again.” It may take a while to connect.

Microsoft’
[ 4

Lync 2010

Lync - Sign In
._-_-:%:-
J‘g"} Lync is attempting to connect to:

iccillinois.gov

(\_H Certificate Details: lyncicc.state.ilus

Lync cannot verify that the server is trusted for your sign-in
address, Connect anyway?

7 Abways trust this server, do not show this again
Should I trust this site? Connect ; Try Another Server

2a0ffice

LCopimght B Micmsaft Al
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Internet Explorer 9

When you first open Internet Explorer you will be asked to allow
Citrix to open web content. Click “Do not show me the warning for

this program again” box and the Allow.

Internet Explorer Security |

@ A website wants to open web content using this
/ program on your computer

This program will open outside of Protected mode. Internet Explorer's

Protected mode helps protect your computer. If you do not trust this
website, do not open this program.

Name: Citrixx FTA, URL VDA Redirector
Publisher:  Citrix Systems, Inc.

[¥ Do not show me the warning for this program again
y4

Allow /l Don't allow I

The next message box will set up your Internet Explorer. Click on
“Use recommended security and compatibility settings”. Then clock
OK.

x
A
\?;’ Set up Internet Explorer 9

61 ¥ Use recommended security and compatibility settings

SmartScreen Filter helps protect you from ralicious websites and software by sending
some web addresses to Microsoft to be checked, Compatibility View lists are
downloaded to make websites designed for older browsers look better in Internet
Explorer 9. Read the Internet Explorer privacy statement online,

'a.' " Don't use recommended settings

K ]i Ask me later
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You may get the following message if so just continue using explorer
as you normally would. In the future, Internet Explorer will work

without the prompts.

Your browser has been upgraded

/79, Windows'Internet

 Explorer9

We're bringing you a safer, faster web with the most up-te-date version of Internet Explorer.

Search or navigate to a webpage from a single place

&7 digital cameras

View or add to your favorites

£+ B0 X |8 Intemnet Explorerd

Click this button to help fix problems
when a webpage doesn't look right

Right-click to show or hide toolbars, like the
Favorites bar and Menu bar

A change to note about your upgrade

Internet Explorer 9 contains Accelerators, add-ons that let you use
web services more quickly and easily. When you click or point to an
Accelerator, data might be sent to the web service provider.

Your favorite sites in one click

Pin your favorite sites to the Windows 7
taskbar and get to your sites without having
to open Internet Explorer 9 first. Just drag

the tab for a website to your taskbar and

To learn more, read the Internet Explorer 9 privacy statement . your site is a click away.

]

Discover sites to pin at iegallery.com. .

@@H;‘JM%

/4

Outlook

If you have RSS feeds you want to be able to access through Citrix
click “yes” here if not Click “No”.

Microsoft Office Outlook d |

Outlook, Windows Internet Explorer, and other applications
E] save lists of RSS Feeds that you subscribe to.

The Common Feed List in Microsoft Windows maintains ane
synchronized list of RSS Feeds. Do you want your R55 Feeds
in Outlook to be synchrgfized with the Common Feed List?

Mo | Remind Me Later

When prompted for the Vault Cache click “Cancel”.
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Enterprise Va ﬂ

Vault Cache
‘four mailbox has been enabled to use Vault Cache.

Vault Cache stores copies of your archived items on your computer. This enables
wou to view archived items when you are not connected to the netwaork.

= Back | Mext = | Cancel |

You are now able to send and receive message in Outlook through
Citrix.

Printing

If you want to print something to your home printer save the file to
your local drive (client) then open the file on the local PC and then
you can print it to your home printer. You can also print to your

printer at the office.

Changing Your Password

Do Not change your password while logged into Citrix even if
prompted. If you only have one login left or you will not be back
into the office before your password expires please call the Help

Desk at 217-782-9230.
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Don’t Forget to Log Off

Once you're done using Citrix don’t forget to LOG OFF your
Citrix session so that your files will not be left open and your

account won’t get locked.
Do not, however; shut down the PC. If you do that then no one will
be able to use the pc until it is turned back on.

Just follow the standard Log Off steps:
e Start- click the arrow by the lock icon -Log Off

Command Prompt

@ Internet Explorer

2 _ Reynolds, Chris
-j Motepad

[ Documents
W Adobe Reader ¥ »

— Computer
™ E. Microsoft Office Outlook 2007
o Metwork

V] Timekeeping

Contral Panel

Devices and Printers

Administrative Tools 3

Help and Support

Run...

3 All Programs

I |search programs and files lgj Logé PI

oo B & |0

Then logoff through the browser.

Windows Security
/

ﬁ “ N
Search
earcf P Logged on as: reyc i LogOff ¥ CITII!X'
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ITS Help Desk

027 . Capital Avenue
Springfield. IL. 62701

Phone: 217-782-3230
Fax: 217-224-911B
E-mail: ITSHelpDesk@icc.illinois.gov
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