
ILLINOIS INTERCONNECTED VoIP SERVICE PROVIDER REGISTRATION FORM
Authorized and required by Section 13-401.1 of the Public Utilities Act [220 ILCS 5/13-401.1] for interconnected voice over Internet protocol (VoIP) providers providing fixed or non-nomadic service in Illinois.
Service Provider Identification Information

Legal Name (as authorized by the Secretary of State): ____________________

d/b/a (include all Assumed Names as authorized by the Secretary of State):

_______________________________________________________________

Main Business Address: ____________________________________________

Telephone Number:    _______________________

Illinois In-State Registered Agent Information


Illinois Registered Agent Name: _______________________

Illinois Registered Office (“Address”): __________________________________
Illinois Registered Agent Telephone Number:____________________________
Illinois Registered Agent E-mail Address:________________________________
Illinois Registered Agent Fax Number: _________________________________

Type of Registration (Please indicate “Yes”, “X”, “(”, etc. to the appropriate type.)

	Initial (first time registrants)
	

	Revised (updating information previously provided)
	


Person Responsible for Ongoing Communications with the Commission

Name:    __________________________________


Telephone Number:  ________________________


E-mail address:   ___________________________


Mailing address:   __________________________________________________
Dispute Resolution Information (Customers that contact the Illinois Commerce Commission with disputes related to interconnected VoIP service providers will be directed to contact the providers at their respective dispute resolution telephone numbers and e-mail addresses.  Please include separate customer contact information for residential and business customers if the provider maintains separate contacts for the different customer types.)  
Telephone Number (to initiate dispute resolution):  ________________________
E-mail address (to initiate dispute resolution): ____________________________
Description of Dispute Resolution Process (if necessary, please include additional descriptive information as a separate attachment to this registration):  
________________________________________________________________
________________________________________________________________
________________________________________________________________

Service Territory (The Commission will use information contained herein to notify each affected interconnected VoIP provider of changes to jurisdictional boundaries of Emergency Telephone Safety Boards / 9-1-1 systems, and to notify Emergency Telephone Safety Boards / 9-1-1 systems of non-nomadic interconnected VoIP providers serving in such jurisdictional areas. It is therefore requested that each registrant describe its service territory broken down by county utilizing the following list of Illinois counties.  If registrant provides service to any customers within any portion of a particular county, please indicate “Yes”, “X”, “”, etc. next to the county on the attached list.  If this is not reasonably feasible, at minimum, provide an attachment with a description of each exchange of a local exchange company, in whole or in part, or the cities, towns, or geographic areas, in whole or in part, in which the registrant is offering or proposes to offer Interconnected non-nomadic VoIP service.)
	COUNTY
	Served 

	Adams
	

	Alexander
	

	Bond
	

	Boone
	

	Brown
	

	Bureau
	

	COUNTY
	Served 

	Calhoun
	

	Carroll
	

	Cass
	

	Champaign
	

	Christian
	

	Clark
	

	COUNTY
	Served 

	Clay
	

	Clinton
	

	Coles
	

	Cook
	

	Crawford
	

	Cumberland
	

	COUNTY
	Served 

	DeKalb
	

	Dewitt
	

	Douglas
	

	Dupage
	

	Edgar
	

	Edwards
	

	Effingham
	

	Fayette
	

	Ford
	

	Franklin
	

	Fulton
	

	Gallatin
	

	Greene
	

	Grundy
	

	Hamilton
	

	Hancock
	

	Hardin
	

	Henderson
	

	Henry
	

	Iroquois
	

	Jackson
	

	Jasper
	

	Jefferson
	

	Jersey
	

	Jo Daviess
	

	Johnson
	

	Kane
	

	Kankakee
	

	COUNTY
	Served 

	Kendall
	

	Knox
	

	Lake
	

	La Salle
	

	Lawrence
	

	Lee
	

	Livingston
	

	Logan
	

	Mc Donough
	

	Mc Henry
	

	Mc Lean
	

	Macon
	

	Macoupin
	

	Madison
	

	Marion
	

	Marshall
	

	Mason
	

	Massac
	

	Menard
	

	Mercer
	

	Monroe
	

	Montgomery
	

	Morgan
	

	Moultrie
	

	Ogle
	

	Peoria
	

	Perry
	

	Piatt
	

	COUNTY
	Served 

	Pike
	

	Pope
	

	Pulaski
	

	Putnam
	

	Randolph
	

	Richland
	

	Rock Island
	

	St. Clair
	

	Saline
	

	Sangamon
	

	Schuyler
	

	Scott
	

	Shelby
	

	Stark
	

	Stephenson
	

	Tazewell
	

	Union
	

	Vermilion
	

	Wabash
	

	Warren
	

	Washington
	

	Wayne
	

	White
	

	Whiteside
	

	Will
	

	Williamson
	

	Winnebago
	

	Woodford
	


9-1-1 Contact (if different from the Person Responsible for Ongoing Communications with the Commission listed above)

Name:    __________________________________


Telephone Number:  ________________________


E-mail address:   ___________________________


Mailing address:   __________________________________________________
Filing Information 

Where to File - Submit completed registration forms in triplicate to:

Chief Clerk’s Office

Illinois Commerce Commission

527 E. Capitol Avenue

Springfield, IL  62701

Questions - Direct questions regarding this registration to:

Telecommunications Division

Illinois Commerce Commission

(217) 558-7163

Revisions to Registration Information

Please note that, pursuant to Section 13-401.1(a) of the Public Utilities Act [220 ILCS 5/13-401.1(a)], a provider must notify the Commission of any change in the information herein within 5 business days after any such change. 
Confidentiality

Please note that a provider may designate information that it submits in its registration form as confidential or proprietary, provided that the provider states the reasons the confidential designation is necessary.  Providers seeking confidential or proprietary treatment shall indicate the period for which proprietary treatment is sought and an explanation of why that period is appropriate.  The burden of proof to demonstrate that the designated information is confidential shall be upon the provider.  Whenever a provider files a registration form which contains information which is claimed to be or determined to be confidential or proprietary, the provider shall file both public and proprietary copies of the registration form (each in triplicate).  Providers shall indicate that confidential or proprietary information has been deleted by any method that plainly indicates on the public copy that information has been deleted and plainly identifies on the proprietary copy what specific information has been claimed to be or determined to be confidential or proprietary. 

