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Below-Normal Temperatures Could Affect Electric Bills
For ARES Customers With Variable Rate Contracts
While the vast majority of the more than three million Illinois residents who take competitive electricity service from alternative retail electric suppliers are on fixed rate contracts, some customers, on variable rates, could see large increases in their electric supply rate. 
The Illinois Commerce Commission urges Illinois’ electric customers, who have contracted with retail electric suppliers, to be aware that the recent cold temperatures and resulting spike in wholesale power prices, may affect their rates if their contract includes a variable rate.  Current retail customers, particularly those on variable rates, are advised to review their existing contracts and contact their suppliers to answer questions and address any concerns.
Customers who entered contracts that allow rates to vary with market conditions could be subject to frequent rate changes, depending on the contract terms.  Although fixed-rate customers are guaranteed a set rate for a period of time, some of those contracts may be converted to a variable rate agreement after the fixed-rate period ends. In addition, some variable rate contracts offer a short-term introductory fixed rate that converts to a variable rate.
All customers may benefit by reviewing their options and determining whether their existing contract contains any early termination fees. The best way to review electric supply options available to residential customers is to visit www.pluginillinois.org and learn what offers are currently available as well as learn about the electric utility’s current Price-to-Compare. 
Consumers may contact the ICC’s Consumer Services Division with questions or complaints by calling 1-800-524-0795 or through the ICC’s website at www.icc.illinois.gov.
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