Section 735.160 Past Due Bills 

a)   Due Date 

            The due date printed on the monthly bill may not be less than twenty-one (21) days after the date the bill is mailed or otherwise issued  to the customer.  The company shall maintain or otherwise employ a method to document the date of mailing or issuance of the bill.  It shall maintain, for a period of two years, the record documenting the bill mailing or issuance, such as the documentation of the date of mailing that the US Postal Service requires for the mailing method used by the company.  If the bill is mailed by the company and the envelope is postmarked by the US Postal Service, then the date of the postmark shall satisfy the above documentation requirement.
