Section 735.130 Discontinuance or Refusal of Service
c)         Discontinuance procedures 

 The company may discontinue service to a customer only after it has mailed or delivered by other means a written notice of discontinuance, substantially in the form of Appendix A.  Service shall not be discontinued until at least five days after  the notice  is delivered in person or eight days after the notice is mailed to the customer. .  If the notice is mailed, the company shall maintain and retain, for a two-year period, such documentation of the date of mailing that the US Postal Service requires for the mailing method used by the company.  If the notice is mailed by the company and the envelope is postmarked by the US Postal Service, then the date of the postmark shall satisfy the above documentation requirement.
1) The notice of discontinuance shall be delivered separately from any other written matter or bill. 

2)  Notice of discontinuance shall not be delivered or mailed before the third business day following the due date shown on the bill. 

