Summary of Suggested Changes to

 Part 500
Post Workshop One

This document summarizes all suggested changes to the 83 Illinois Administrative Code 500 (“Part 500”) rewrite that resulted from the discussions that took place at the November 27 and 28, 2012, workshops, as well as the additional information or comments that the various parties provided to Staff after the completion of the November 2012, workshops.
Common Request

Staff received one common set of comments from multiple parties that affect several Sections of the proposed Part 500 rule.  Staff received several requests to change its reliance on a certain number of months to conduct various checks and instead refer to a set number of years.  For example, instead of Staff’s reliance on 36 months, the utilities prefer language that indicates “every three calendar years”.  Staff is considering this request, but its current preference is to use a specific amount of time to avoid confusion in applying the rule.

Section 500.10 Definitions


Staff created a new definition for “defective meter” to address the comments Staff received from Ameren and MidAmerican regarding Subsection 500.170(c).


Staff created a new definition for “measurement error” for use in Section 500.400 when making billing corrections.  Staff’s intends this definition to resolve the concerns raised that every billing correction does not result from an inaccurate meter.

Staff removed the definition of “overall metering accuracy” due to concerns with its workability.  Staff also modified Section 500.170 to clarify what occurs when a utility installs or removes a meter from service and how that affects the volume of gas measured for a utility’s customer.

Multiple parties suggested language changes to the definition of “portable standard” and “reference standard” that Staff rejected.  The suggested language added the phrase “non-stationary” to the portable standard definition, and “stationary” to the reference standard definition.  Staff does not understand the need to clarify these definitions in this manner and request the parties provide further justification.
Section 500.20 Application


Staff did not modify this Section because of discussions during the workshops.
Section 500.30 Exemption or Modification


Staff did not modify this Section because of discussions during the workshops.
Section 500.40 Complaints
In Subsection 500.40(c), Staff modified the language by adding in the word “these” in reference to complaints to clarify that the requirements apply to the complaints of gas pressure or meter accuracy versus all complaints.  This language is also consistent with a similar requirement in 83 Illinois Administrative Code Part 410.

In Subsection 500.40(d), Staff removed the whole Subsection based on the comments of multiple parties at the workshop.  Neither the utilities nor Alternative Gas Suppliers thought the proposed provisions of this Subsection were workable.
Section 500.50 Customer Call Centers
MidAmerican noted that Section 500.50 mirrors the language contained in 83 Illinois Administrative Code 410, Section 410.45.  MidAmerican is concerned that the adoption of Proposed Section 500.50 would create an expectation that the reports would be broken down on a gas vs. electric basis.  In other words, that the Section 410.45 annual call center report would report only electric service calls and that the Section 500.50 annual call center report would report only gas service calls.  MidAmerican then noted that as a combination utility, electric and natural gas, its call center handles inquiries for both utility types and the report it files pursuant to Section 410.45 does not differentiate between electric calls and natural gas calls.  Therefore, MidAmerican requested clarification or additional language that would indicate, “A report submitted in accordance with Section 410.45 shall satisfy the requirements of this Section.”  Staff provided new language by inserting new Subsections 500.50(b) and (c) and adding a new sentence in the previous Subsection 500.50(c) (now 500.50(e)) for the parties’ consideration on this matter.
In Subsections 500.50(a)(6) and (7), multiple parties indicated the requested information would not provide any useful information to the Commission.  As part of the discussions, Staff asked each party whether their call center operations had the ability to terminate a customer’s call.  Staff received responses from several parties indicating the call center did not have the ability to terminate calls; however, Staff is also aware that not everyone to whom these rules would apply has provided a response to this question.  Therefore, the request for the removal of those Subsections is still under consideration.
Section 500.100 Application of Subpart B


Staff did not modify this Section because of discussions during the workshops.
Section 500.110 Location and Installation of Customer Meters


Staff did not modify this Section because of discussions during the workshops.

Section 500.120 Meter and Equipment Handling Requirements

Staff modified the language in Subsection 500.120(a) to clarify the intent of the vehicle exclusion from a portion of the Subsection’s requirements only referred to the “weather-protected” requirement in this Subsection.
Section 500.130 Trained Personnel


Staff did not modify this Section because of discussions during the workshops.
Section 500.140  Compressibility and Supercompressibility


Staff did not modify this Section because of discussions during the workshops.
Section 500.150 Fixed Factor Delivery


In Subsection 500.150(c), Staff removed the language referencing the use of a manufacturer specified flow rate for checking the calibration of a regulator because a manufacturer specified flow rate does not exist.

In Subsection 500.150(e), multiple parties requested additional language that would provide utilities with an exemption from verifying the fixed factor settings of smaller residential customers.  The utilities’ proposed language indicated this exemption would only apply to meters with a class size of 600 cfh or smaller.  The utilities noted that in order to test the settings for these customers, the utilities would need to turn off the gas service since their currently exists no external means of verifying the pressure settings.  Further, these customers, on average, have minimal gas usage with the need for a higher pressure delivery resulting from customer piping issues, such as those situations where a customer has converted from using propane, which requires a much smaller diameter pipe than natural gas.  Staff accepted the utilities’ argument, but modified the language the utilities suggested and placed this language in a new Subsection, Subsection 500.150(f).
Section 500.160 Testing Facilities and Equipment

In Subsection 500.160(g)(2)(A), multiple parties suggested language revisions that would modify the frequency of verifying the operation of a portable standard to a reference standard.  The parties suggested an annual verification while Staff had proposed a monthly verification.  Staff agreed to modify that language by allowing a verification to know take place every 6 months.

In Subsection 500.160(g)(2)(A), Ameren and MidAmerican requested language revisions that would replace the .5% verification check with language stating “within specified limits”.  Staff rejected this request because it is concerned the suggested language is too vague, but would request the parties provide more details to support their request.


In Subsection 500.160(g)(2)(B), multiple parties suggested the removal of this Subsection.  Staff rejected the request to remove the language for this Subsection because doing so would assume each utility would operate a reference standard.  Staff is concerned that smaller utilities may opt to just operate portable standards.  Staff modified the language in this Subsection to address Staff’s concern and to make it  consistent with other changes to this Section.

In Subsection 500.160(g)(2)(C), multiple parties requested language revisions that would allow a utility to verify its reference standards on a three year schedule instead of one year, which is consistent with the existing Part 500 rule.  Staff agreed to this change.


In Subsection 500.160(g)(2)(D), multiple parties suggested adding in a reference to a verification certificate.  Staff agreed to this change and modified the remaining language to accommodate this suggestion.

Section 500.170 Customer Meter Accuracy Requirements

In Subsection 500.170(b), Staff modified the language based on comments received during the workshop process to make the requirement more workable.

In Subsection 500.170(c), Staff modified the language in this Subsection based on concerns raised by the parties during the workshop process regarding situations where a utility cannot easily remove meters from service.  Ameren and MidAmerican also raised concerns about the meaning of defective meter in their comments.  Staff added a definition of “defective meter” to Section 500.10 for the parties’ consideration.

In Subsection 500.170(d), Staff modified the language based on comments received during the workshop process to make the requirement more workable.
Section 500.180 Diaphragm Meters


Staff did not modify this Section because of discussions during the workshops.
Section 500.190 Rotary Meters


In Subsection 500.190(c), Ameren and MidAmerican requested modification to this Subsection to allow a utility up to 120 days to clean and retest a rotary meter when it fails a differential test versus the 48 hour period Staff provided in its proposal.  Staff modified the Subsection by changing the period to 7 days.  Staff is willing to consider any information the parties provide to demonstrate the need for a longer period.

In Subsection 500.190(e)(2), Ameren requested the removal of the language that required the testing equipment’s capacity to equal 25% of the tested meter’s capacity.  Staff reviewed the information Ameren provided to support this change and agreed to the removal of this language.
Section 500.200 Turbine Meters

Staff did not modify this Section because of discussions during the workshops.
Section 500.210 Orifice Meters


In Subsection 500.210(c), discussion during the workshops noted that the proposed three month frequency of verifying the transmitter was not consistent with the requirements in Section 500.310, which stated six months.  Staff agreed and modified this Subsection to say six months.  Staff also removed any reference to transducer to make it consistent with Section 500.310.
Section 500.220 Multi-Path Ultrasonic Meters


In Subsection 500.220(a), Staff addressed two topics.  First, multiple utilities noted that a more recent AGA standard exists for the installation guidelines for ultrasonic meters.  Staff updated its language to incorporate the more recent standard.  Second, Ameren requested language that would note that meters installed prior to the current AGA standards did not need to meet the new standards.  Staff proposed new language to address Ameren’s concern. 

In Subsection 500.220(b), Ameren requested changing the frequency of verifying the operation of the meter to six months versus Staff’s proposed three months.  Staff rejected this request, primarily due to the concern that any errors associated with these meters will have a larger effect because ultrasonic meters are typically the meters with the largest throughputs.


In Subsection 500.200(b)(7)(c), Staff adjusted the language as a result of discussions that took place during the workshop process.


In Subsection 500.220(d), Staff removed the requirement for flow testing the meter within 25% of its expected operating pressure because the AGA standard does not include that requirement. 
Section 500.230 Coriolis Meters


In Subsection 500.230(c), Nicor proposed additional language that would provide a means for a utility to verify the operation of the coriolis meter in lieu of removing the meter for certification at least every ten years of operation.  Staff accepted this language modification.
Section 500.240 Other Meter Types


Staff did not modify this Section because of discussions during the workshops.
Section 500.250 Sample Testing of Meters


Multiple parties noted that a more recent version of the standard Staff referenced, ANSI/ASQC Z1.4, is available and that the new standard now references AQL as acceptable quantity limits instead of levels.  Staff updated the language to refer to limits.  Staff is not opposed to referencing a more recent version of the standard, but Staff must first obtain copies of the new standard before it can update the language.  Also, it is possible the publisher may issue a new version of this standard this year.  Staff will query the publisher in an attempt to determine if the publisher will issue a new version this year.

In Subsection 500.250(c), Nicor suggested language that would allow a utility to choose which standard to follow for sample testing.  Particularly, Nicor proposed adding the ANSI/ASQC Z1.9-2008 standard as an option for sample testing versus just ANSI/ASQC Z1.4.  Staff is considering this request, but would also like further input from other parties.  Also, Staff notes that if it were to agree to this proposal, Staff would likely add the same flexibility to Subsection 500.250(b), which involves sample testing of new meters.  Finally, if Staff allows a utility the option for which standard to follow, Staff would likely require a utility to follow the same standard for testing both new and in-service meters.
In Subsection 500.250(f), multiple parties requested the use of the existing pass/fail criteria for sample testing, +/-3%, versus the +/-2% value Staff proposed.  As Staff has noted previously, Staff selected the +/-2% value for consistency with the percentage error allowed for billing adjustments in Section 500.400.


In Subsection 500.250(g), Ameren and MidAmerican requested modification to this Subsection by requesting more time to remove meters from failed lots, removing the date this Subsection becomes effective, and removing the reporting requirement on a utility’s progress toward meeting the requirements of this Subsection.  The parties noted that their proposed change to allow two calendar years after the completion of the sample testing was consistent with Staff’s proposed two year period for allowing refunds on meters that operate fast.  Staff rejected this request.  Staff addressed similar comments in its Summary of Suggested Changes – Round 2 document.
 Section 500.260 Meter Tests Requested by the Customer


Multiple parties requested changing the value for when the customer would not receive a charge for a test from the proposed 2% to 3%.  Staff believes this request is consistent with the utilities request to change the pass/fail criteria for sample testing (Subsection 500.250(f) and billing adjustments (Subsection 500.400(a) to 3% versus Staff proposed 2%.  As Staff has noted previously, Staff selected the 2% value for consistency with the percentage error allowed for billing adjustments in Section 500.400.  Also, see Staff discussion under Subsections 500.400(a) and (b).
Section 500.270 Commission Referee Meter Tests


Multiple parties requested changing the value for when the customer would not receive a charge for a test from the proposed 2% to 3%.  Also, see Staff’s discussion under Section 500.260 and Subsections 500.400(a) and (b) for Staff’s reasoning for rejecting this proposal.
Section 500.280 Meter Tests Requested by Natural Gas Suppliers


Multiple parties requested changing the value for when the customer would not receive a charge for a test from the proposed 2% to 3%.  Also, see Staff’s discussion under Section 500.260 and Subsections 500.400(a) and (b) for Staff’s reasoning for rejecting this proposal.
Section 500.290 Meter Installation Inspection


Staff did not modify this Section because of discussions during the workshops.
Section 500.300 Correctors

Staff did not modify this Section because of discussions during the workshops.
Section 500.310 Transmitters and Transducers


Based on the discussions held during the workshops, Staff agreed to revise the Section by removing any reference to transducers.
Section 500.320 Gas Chromatograph


Staff created this section.  Staff has proposed language for consideration by the parties.
Section 500.400 Corrections and Adjustments for Meter Error
Based on discussions held during the workshops, Staff agreed to modify the title and language in the Section to remove any reference to meter error and replace it with measurement error.  Staff made multiple language revisions throughout this section to accomplish this change.
In Subsections 500.400(a) and (b), multiple parties requested changing the criteria for when a billing adjustment is made from Staff’s proposed 2% to 3%.  Staff rejected this request.  As Staff has noted before, it reviewed how other State public utility commissions address measurement error billing correction issues.  Staff found that all of the commissions for states that border Illinois use a 2% standard.  Further, Staff is aware of a survey that was conducted over 10 years ago (survey conducted in approximately 2000) that looked at how each state commission handled this topic.  At that time, Illinois was one of two State commissions that used the 4% standard, two others used a 3% standard, and the remaining State commissions that provided information (27 commissions) used a 2% standard.  Based on discussions held during the workshop process, Staff is in the process of updating the information from that survey, especially for those states that did not provide any information.  Staff has not yet completed this review, but the information received to date shows virtually no variation from the information contained in the survey from several years ago.  As such, Staff continues to support the 2% value.
In Subsection 500.400(a)(1), discussions during the workshop process indicated the need for language to synchronize the billing adjustment.  Staff added language to include this requirement.
Staff added Subsection 500.400(a)(4) to address a concern raised in the workshop process that no language currently existed to address those situations where a Alternative Gas Supplier could offer a contract that is not based on the measured gas use of a customer.
In Subsection 500.400(e), Staff added language to include Alternative Gas Suppliers in its requirements.
Section 500.410 Information to Customers

In Subsection 500.410(e), multiple parties noted that the addition of the phrase “At least annually” at the beginning of this Subsection would allow for the elimination of Subsection 500.410(i).  Staff agreed to this change.

In Subsection 500.410(h)(3), Staff reviewed this Subsection due to concerns it was not consistent with the requirements of Article 19 of the Public Utilities Act.  Staff’s review found that the language was inconsistent with the PUA requirements.  Therefore, Staff removed this Subsection.
Section 500.420 Meter Reading


Staff did not modify this Section because of discussions during the workshops.
Section 500.500 Pressure Regulation

Staff did not modify this Section because of discussions during the workshops.
Section 500.510 Pressure Survey

Staff did not modify this Section because of discussions during the workshops.

Section 500.520 Interruptions of Service


In Subsection 500.520(b), both Ameren and MidAmerican requested the deletion of this Subsection that requires a utility to file an annual report to the Director of the Safety and Reliability Division regarding certain gas outage statistics.  The utilities’ concern is that they currently do not have the systems to track these outages and that it would be a burdensome process to track the information manually.  Staff understood from the notes it took during the workshop that parties would provide additional information to support altering this requirement.  However, Staff did not receive any information.  Staff is willing to consider alternative language regarding this Section if the parties provide supporting documentation. 
Section 500.530 Heating Value


Staff did not modify this Section because of discussions during the workshops.
Section 500.540 Good Engineering Practice


Staff did not modify this Section because of discussions during the workshops.
Section 500.600 Extension of Distribution Mains in Urban Areas

In Subsection 500.600(a), Ameren and MidAmerican requested additional discussion in the next workshop regarding the use of the word “urban” in this Subsection.

In Subsection 500.600(d), Ameren and MidAmerican requested the removal of the last sentence in this Subsection so that only one free main extension request is necessary.  Staff rejected this request.  The deleted language allowed another estimate only under certain conditions.  Staff requests the parties provide their rationale for why this language is not acceptable.
Section 500.610 Extension of Distribution Mains in Rural Areas

In Subsection 500.610(a), Ameren and MidAmerican requested additional discussion in the next workshop regarding the use of the term “rural” in this Subsection.

In Subsection 500.610(c), Ameren and MidAmerican requested the removal of the last sentence in this Subsection so that only one free main extension request is necessary.  Staff rejected this request.  The deleted language allowed another estimate only under certain conditions.  Staff requests the parties provide their rationale for why this language is not acceptable.
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