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Intro by Jeff Hoagg:

Overview of process – 

· Legislation exists that drives the admin code parts

· Part 725 needs to be updated to address competitive providers and next gen which the Code part does not allow today.

· Workshop process – for staff to gather input from all interested parties then produce a redline version of the code part that would include proposed changes to present to the Commission.  Docketed proceeding would be opened. ALJ will prepare an order for the Commission will ultimately approve or not.  Proposed version must then go through the Joint Committee on Administrative Rules. 
General Comments:
Deb Prather – Verizon


ICC has authority to regulate service providers and should continue to do so.

Be technology neutral


Interconnection issue - 



Cost recovery is significant due to investment to date by telcos



Must be resolved to stop arbitrations

Bob Currier – Intrado


Agrees with interconnection issues addressed by Deb


Meet expectations of 911 systems
Bill Gamblin – Madison County


Will IP telephony (SIP) without involving the POTS network be addressed?


 Security and call priority

Need networks to connect one 911 systems PSAPs and another to connect all the providers


IP phones are more expensive than traditional

Kathy Stewart – do 911 systems want 911 calls over the public internet
Ron Bonneau - Southcom


Dedicated, secure, managed networks are what NENA wants


Need better solution


Companies must price for affordability for PSAPs


PSAPs can’t afford to pay for multiple networks

Bruce Hauck – St. Clair

Must think nationally not just statewide for database functionality and other issues.

Marci – what does multiple providers mean?

Mark Grady – inDigital

What does certificated mean to staff?  Means that an entity is authorized by the ICC to operate as a 911 system provider.
Bob Currier

Interconnection – where and how networks are connected issues still exist outside of the certification

How many providers can serve a system?
1. One 9-1-1 system provider:

Ron Bonneau – Not good if PSAP would have to continue to pay for two networks.  Jeff explained that we are just talking about having the option to pick.
Ron Bloom – GeoComm


Can’t look at system as it exists today – CSI for example


The concept of 911 system is changing.


Potential limitations with one provider.

Bruce Hauck – One provider might not be able to provide all services.

Bill Gamblin – does statute have to stay the way it is?  ICC can’t change it.
Mark Grady – this would be a significant barrier to entry; ILECS wouldn’t interconnect.
Jim Zolnierek – can it work technically with one provider?  If we pick one, then we have to progress from there with interconnection and other issues.
2. Primary 9-1-1 system provider:

Gene Valentine – AT&T
Doesn’t see the difference between the first and second option.  In the second option, providers would be connected directly to PSAPs and one would be designated as the primary providers.  Gene says there are technical limitations with today’s environment.  Database service, ANI/ALI – can only support 2 database providers.
Bill Gamblin - Does joining of databases have to occur at the equipment or can it occur elsewhere in the network somewhere?

Bruce Hauck - SIP delivery will include the calls information – VOIP all the way

Ron Bloom


All options should speak to next gen.

Bill Gamblin – no one will want to be the primary

3. Dual Primary system providers:

No one thinks this option is rely viable.  Shouldn’t split wireline vs. all other types.  Traditional TDM is coming to an end.  ILECs might eventually use broadband technology for landline.
4. Multiple 9-1-1 system providers:

There can be many small databases associated with each provider coming into a 9-1-1 system.  The intelligence will come with the call instead of specifically querying a main database.
Multiple providers will cause the 911 authority to take on significantly more responsibility.  Transfer of information is an issue.
Jeff – standards and requirements would have to be laid out in 725.

Bob Currier – could 725 mandate interconnection?

Jim Z. - Could we separate IL interconnection from 251 interconnection?   No one has really given us an example of how our rules are standing in the way of them implementing today?
Other:
Ron Bonneau – wants 911 system to be able to manage everything themselves or make decisions to implement something not covered by the rules.  Maybe need a waiver option.

Bob Kosin - Barrington Hills – don’t want to be prohibited from being an early adopter and get penalized or be subjected to a Commission proceeding

Jeannine Thompson – Lake County

Rules need to be followed with variances allowed under a Commission proceeding.  Rules are there to protect everyone involved.
Bill Gamblin – innovation should not be hampered; allow systems to work with ICC

Jeff Hoagg – would it be an option to have a more explicit provision to allow a 911 system to deploy a system that is different from the existing 725?


Jon Cremeens – nightmare for staff


Marci – interconnection is still not addressed

Ron Bonneau – all issues and agreements should be worked out by the systems before filing; how calls will be transferred etc

Jeannine – would have to be a certified provider if you want to manage your own network and database

Ron Bloom - Clearly delineate where responsibility starts and stops

Bob Currier - Statute stands in the way of any progress resulting from separating network and database.


Should say network and/or database
Will the ICC consider a complete plan with a certified provider and a 911 system?  Basically a trial to prove the technology and aid in the rewrite?
Bill Gamblin – changing statute would give the ICC more flexibility to deal with changing technology.  Systems could then come in with new plans.

T.G. Meiure – who will systems calls when 911 breaks?  Prefers a central point of contract, but that won’t happen with multiple providers.  Wouldn’t be able to just call the traditional primary provider.

Marty Bausano – doesn’t see the issue because it would be your choice to go with multiple.  Could stay with one.

Summary:

911 systems want to have the choice of one provider or multiple providers.  Need to understand how the burden of responsibility might change.  Some systems don’t realize the impact or don’t have the expertise to manage the system themselves.  One provider or multiple providers may significantly change the workload for a 911 system.
